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1 INTRODUCTION AND WELCOME 
 

Dear Student 

I am delighted that you have enrolled for this course, and extend a warm welcome to you! I hope that you 

will find this module both interesting and rewarding. You will be well on your way to success if you start 

studying early in the semester and do the assignments properly. 

You will receive a number of tutorial letters during the year. A tutorial letter is my way of communicating 

with you about teaching, learning and assessment. This tutorial letter (101) contains important information 

about the scheme of work, resources and assignments for this module. I urge you to read it carefully and to 

keep it at hand when working through the study material and while you are preparing for the assignments 

and the examination. 

In this letter you will find the assignments as well as instructions on the preparation and submission of 

assignments. It is important that you read all your tutorial letters that you receive during the year 

immediately and carefully as they always contain important information. 

Remember that, although you are a distance education learner, you do not have to cope entirely on your 

own. Your lecturer and/or tutors are there to assist you with your studies and help you to learn more about 

the module Transport management. 

Do not put this letter away to read later!  READ IT NOW!   

I hope that you will find the module interesting and stimulating and wish you all the best for the coming 

semester.  

 

Regards, 

Mr R I Mavunda 

Lecturer: Transport management  
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1.1 Tutorial material 
 

• Tutorial Letters 101 and 301 

• Study Guide 

• Other (where applicable) 

• Tutorial Letter 201 which you will receive during the semester 

• myUnisa (http:myunisa.ac.za)  

 

Please note:  Some of this tutorial matter may not be available when you register.  Tutorial matter that is 

not available when you register will be posted to you as soon as possible, but is also available on myUnisa. 

 

 It is very important that you register yourself on myUnisa since your study material is also available on 

myUnisa. Other functions on myUnisa will also be used during the course of the semester to progressively 

help you work through the study material. Additional information may also be provided on myUnisa and is a 

useful platform to communicate with each other.  

 

2. PURPOSE OF AND OUTCOMES FOR THE MODULE 

2.1 Purposes 

The purpose of this module is that you should develop an understanding of transport management and the 

operation of the transport enterprise. We also aim at studying transport management within the context of 

the transport system whereby supply and demand become reconciled through integrated transport 

management; the influence of regulation on transport management; decision making in transport; fleet 

planning; financial control within the enterprise; and marketing of transport services. After having worked 

through this module, you should be familiar with the principles underlying the efficient operation of transport 

enterprises. 

2.2    Outcomes of the module  

Learning outcomes are given at the beginning of each study unit. These learning outcomes give an 

indication of what you should be able to do once you have completed the study unit. After having worked 

through this module, you should be able to 

 demonstrate an understanding of the theoretical concepts and definitions applicable to 

transport management 

 explain transport management within the context of the economic principles 

 show an understanding of the interaction of the functional areas of management within 

transport management and transport operation 



TRL3701/101 

 

 
 

5 

 

 demonstrate an understanding of the environment in which the transport enterprise operates 

and integrated transport management 

 understand the role of government in the provision of transport services, and coordinating 

the social and economic regulation policy 

 demonstrate a basic understanding of decision-making in transport and the risk involved in 

the decision-making process 

 demonstrate a basic understanding of the application of fleet planning, financial control and 

marketing principles in a transport enterprise 

 manage the organisational resources (financial, human, raw materials and information) 

appropriately 

 develop entrepreneurial opportunities 

 

3. LECTURER(S) AND CONTACT DETAILS 

3.1 Lecturer 

Your lecturer for this module is Mr. R I Mavunda. 

• mavunri@unisa.ac.za   

• 012 429 2392 / 012 433 4601  

• myUnisa 

• 09:00 – 15:00 

 

Please remember that I may have meetings, conferences and workshops to attend and that I will not 

always be available in my office.  Rather e-mail me (providing the module code in your e-mail) that I can 

answer your e-mail at a later stage.  This also gives me some time to work through your e-mail and provide 

you with a much more detailed answer that I would have over the phone.  I also try to visit myUnisa twice 

weekly to see whether students have enquiries regarding the content of this module.  I noted that this is 

also an excellent platform where your peer students may provide you with the relevant answer when I am 

not available.  If you would like to come and see me, make an appointment in advance as this will assure 

my availability.   

 

Please note: Only e-mail me with academic enquiries.  Your lecturers cannot help you with any 

administrative enquiries like study material not received, assignment submissions and - confirmations, or 

examination queries.  See section 3.3 below for the relevant administrative details.   

 
 
 

mailto:mavunri@unisa.ac.za
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3.2 Department 
 
Our departments’ secretary, Mrs S Groenewald may also be of some help when I am not available.   

• groensf@unisa.ac.za 

• 012 429 4317 / 012 433 4696  

 

When you phone or e-mail the secretary with any enquiries about this module, provide the primary 

lecturer’s name (Mr R I Mavunda), the module’s code (TRL3701) as well as your personal contact details 

followed with your enquiry.  

 

3.3 University 
 
You will find general Unisa contact details in the myStudies @ Unisa brochure.  Please provide your 

student number with any enquiries to the university since Unisa is a very large university and would find it 

difficult to identify you without the relevant information. 

 

4. MODULE-RELATED RESOURCES 

4.1 Prescribed books 

This module has one (1) study guide. There is no prescribed textbook for TRL3701. This means 

that you do not have to buy any additional books. 

4.2 Recommended books 

During the course of the semester visit myUnisa and check the “Additional Resources” tab. I may 

add interesting articles or websites in this folder. However, the information included in this folder is 

NOT for examination purposes and is only for your interest and further learning. 

4.3 Electronic Reserves (e-Reserves) 

There are no e-Reserves for this module. 

5. STUDENT SUPPORT SERVICES FOR THE MODULE 

For information on the various student support systems and services available at Unisa (e.g. 

student counselling, tutorial classes, language support), please consult the brochure 

mySTUDIES@UNISA that you received with your study material.  

 

mailto:groensf@unisa.ac.za
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5.1 TUTORIALS 

UNISA offers student support services (tutorials) for students as additional academic support at the various 

UNISA regional learning centres throughout the country. A tutorial is an organised session where students 

and tutor(s) meet regularly at a common venue and at scheduled times to discuss course material. 

Tutorials are not compulsory and willing students receive tutorial support at a nominal fee.  Interested 

students are advised to consult a learning centre closest to them to enroll for tutorials. For further 

information on tutorials consult the brochure my STUDIES @ Unisa. 

5.2 DISCUSSION CLASSES 

There are no discussion classes for this module. 

5.3 STUDY GROUPS  

Many students have found that they benefit immensely from joining a study group consisting of students 

that are all enrolled for the same module(s). If you would like to find out whether there are other students 

near you who are also doing this module, please contact the Department of Student Admission and 

Registration. Alternatively, ask your fellow students to join your group via the myUNISA discussion forum.  

Please note, however, that student is only allowed to submit their own individual work for 

assignments.  

No group efforts will be accepted.  

 

5.4        THE INTERNET AND MYUNISA  

Keep in mind that, while studying, you need to have access to the Internet during your studies.  You will not 

be able to complete your degree successfully without it. First of all, familiarise yourself with the different 

areas of the online environment.  Feel comfortable with the equipment and get to know the World Wide 

Web. 

The myUnisa learning management system is Unisa's online campus that will help you to communicate 

with your lecturers, with other students and with the administrative departments of Unisa – all through the 

computer and the Internet.  

You have to visit myUnisa website as frequently as possible. From this website, you can download your 

study guide and all the tutorial letters. This means that you never have to wait for the post office!  
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I will use this website to post announcements to you during the semester. The best part of the myUnisa 

website is myUnisa’s discussion forum where you can ask me any questions relating to the academic 

content of this module that you do not fully understand and also to discuss difficult topics with your fellow 

students. 

To go to the myUnisa website, start at the main Unisa website (http://www.unisa.ac.za), and then click on 

the “Login to myUnisa” link on the right-hand side of the screen. This should take you to the myUnisa 

website. You can also go there directly by typing in http://my.unisa.ac.za.  

Please consult the brochure my STUDIES @ UNISA which you received with your study material for more 

information on myUnisa. 

6. MODULE-SPECIFIC STUDY PLAN 

You need roughly between four and eight hours of study time per week for each module. The table that 

follows can be used as a guideline on how to plan your study for TRL3701. We work on the principle that 

an assignment submitted by post will take 7 working days to reach UNISA. If you submit your assignment 

online then you could submit it on the closing date, allowing you additional study time.  

Semester 1 Semester 2 Possible programme Tick 

completed 

tasks 

4 Feb  22 July Study material received.  

Read through Tutorial letter 101. 

Start reading through the study guide. 

 

11 – 15 Feb 

2013 

29 July – 2 

Aug 

Summarise Study Unit 1 and 2 

GO through Assignment 01 as you summarise the work 

 

25 Feb – 1 

March 

5 – 9 Aug Summarise Study Unit 3 – 6 

GO through Assignment 01 as you summarise the work 

 

4 – 8 March 12 – 16 Aug Submit Assignment 1 so that it reaches Unisa on time.  

12 March  03 September   Closing date for submitting assignment 01.  

10 April  01 October   Closing date for submitting assignment 02.  

15 – 19 April 23 – 27 Sept Revise study units 1-4  

22 – 26 April 30 Sept – 4 

Oct 

Revise study units 5-6  

 

Please take note all your study material is electronically available on myUNISA – you do not need to wait 

for the post!   Please refer to my STUDIES @ UNISA for general time management and planning skills. 

7. MODULE PRACTICAL WORK AND WORK-INTEGRATED LEARNING 

There is no practical work for this module. 
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8. ASSESSMENT 

8.1 Assessment plan 

The assessment for this module is consists of two compulsory assignments. Your final mark will be based 

on a combination of these assessments. 

Compulsory Assignment 01 + Compulsory Assignment 02 = Semester mark 

Semester mark + Examination mark = Final mark 

The assignment and examination system will now be discussed in more detail.   

Please note that the self-assessment assignment will not be marked, however if you have any questions 

about the assignment please contact me so that I can assist you. The self-assignment is to asssit you with 

examination preparation as you will get similar questions in the exam as asked in the self-assessment.  

8.2 General assignment numbers 

Each assignment has a due date.  The due date is the date by which the assignment must be at Unisa and 

is not the date on which you should post it!  Be sure to submit your assignments early and plan for possible 

delays in the post.  

REMEMBER TO MAKE A COPY OF EACH ASSIGNMENT! 

You can visit your local Postnet or post office to make a copy of your assignment.  It is essential to make a 

copy of your assignment, because the postal service is not always reliable and assignments sometimes get 

lost.  Should your assignment get lost in the mail, you then have a copy that you can submit to your 

lecturer, thus ensuring yourself a valid year mark.  
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1st SEMESTER 2014 Due Date Unique Number 

Assignment 01 12 March 2014 708544 

Assignment 02 10 April 2014 741638 

   

2nd SEMESTER 2014 Due Date Unique Number 

Assignment 01 03 September  2014 773536 

Assignment 02 01 October  2014 878729 

Please note that no extension will be granted for the submission of assignments. 

8.3 Submission of assignments 

You may submit written assignments and assignments done on mark-reading sheets either by post or 

electronically via myUnisa. Assignments may not be submitted by fax or e-mail.  For detailed information 

and requirements as far as assignments are concerned, see the brochure my STUDIES @ UNISA that you 

have received with your study material.  

To submit an assignment via myUnisa:    (The best way!) 

 Go to myUnisa. 

 Log in with your student number and password. 

 Select the module.  

 Click on assignments in the menu on the left-hand side of the screen.  

 Click on the assignment number you wish to submit. 

 Follow the instructions. 

 

To submit an assignment via the post:  

The Registrar  

PO Box 392  

UNISA  

0003 

 

8.4 Assignments 

There are only two assignments for this module that you need to complete. Please make sure you answer 

all the questions and do so in your own words, do not copy the answers direct from the study guide. 
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9. EXAMINATION 

9.1 EXAMINATION ADMISSION  

Submission of compulsory assignment 01 will provide you with admission to the exam.  

 

Therefore, please ensure that assignment 01 reaches the University before or on the due date.  Late 

submission of the assignment will result in you not being admitted to the examination. For this reason, it is 

important that you submit assignment 01 in time. Although you will be admitted to the examination through 

the submission of assignment 01, your marks for both assignments 01 and 02 will be used to determine 

your semester mark. 

Your semester mark will contribute towards your final mark. 

 

You have to obtain a minimum of 50% in the examination, regardless of your semester mark.  The 

average of the semester mark and the examination mark must be at least 50% for you to pass the module. 

Composition of Semester Mark Composition of Final Mark 

Compulsory Multiple Choice 

Assignment 01 

50% Semester Mark 20% 

Compulsory Multiple Choice 

Assignment 02 

50% Examination Mark 80% 

Total Semester Mark 100% Final Mark 100% 

EXAMPLE: 

If your semester mark is 50% and your examination mark is 70%, your final mark will be calculated 

as follows: 

                       0,20 x 50% = 10%                                0,80 x 70% = 56% 

Your final mark is therefore 66% (10% + 56%).   

This is higher than 50%, which means that you passed the module. 
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9.2 EXAMINATION PERIOD  

This module is offered as a semester module. This means: 

 If you are registered in the first semester you will write the examination in May/June 2014. 

 If you are registered in the second semester you will write the examination in October/November 

2014. 

9.3 EXAMINATION PAPER  

The examination paper consists of a two-hour written examination counting 70 marks.  The paper consists 

of Section A with short questions and Section B with longer written questions. 

Section A comprises of short questions totalling 20 marks. You must answer ALL the questions in this 

section.  

Section B consists of three (3) questions of 25 marks each out of which you must answer any two (2) 

questions. Each question will consist of long and short questions.  Short questions will include name, define 

and describe type questions, long questions will include discuss and explain type questions. These 

questions can be asked from a combination of study units. 

Please note that only the first two (2) questions will be marked if you answer all three (3) questions in this 

section. If you do however answer all three (3) questions please ensure that you cross out the question that 

you do not want to be marked. Failing to do so may result in you losing marks.   

The two-hour written examination paper will consist of the following format: 

SECTION A 

Answer ALL the questions in this section 

Question Type Marks Total Marks 

Question 1 Compulsory short questions 20 20 

SECTION B 

Answer any TWO of the three questions in this section 

Question Type Marks Total marks 

Question 2 Written questions  25  

 Question 3 Written questions 25 

Question 4 Written questions 25 

 70 
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 9.4 Previous examination papers  

Previous examination papers are not available to students. Your lecturer can not provide you with old 

examination papers or memorandums. 

The questions in the exam will be similar to the questions asked in your compulsory assignments question 

and the self-assessment assignment.  

9.4.1 TUTORIAL LETTER WITH EXAMINATION GUIDELINES 

To help you in your preparation for the examination, you will receive Tutorial Letter 201. This letter will 

provide you with an explanation of the format of the examination paper as well as guidelines on what to 

study for the examination. This Tutorial letter will have the answers to Assignment 1 and Assignment 2 to 

provide you with feedback on the questions and guidelines for when answering questions in the 

examination. 

9.4.2 EXAMINATION DATE 

Final examination dates will be provided to you by the Examination Department later in the semester. 

10. FREQUENTLY ASKED QUESTIONS 

We receive many enquiries from students asking the same questions over and over again. We have, 

therefore, decided to include these frequently asked questions in this tutorial letter.  

10.1 Where can I find important telephone numbers if I have queries regarding, for example, 

registration, study material or the exam timetable?  

Important telephone numbers of the various administrative departments are listed in 

mySTUDIES@UNISA. 

10.2 Is the content of the group discussion classes, the class notes, sent to the students after the 

class?  

No. All the notes that are used during the group discussion class are only made available 

electronically on myUnisa for download.  

10.3 Is attendance of a group discussion class compulsory? 

No. It is only one of a number of ways in which I try to assist students in their studies.  

10.4 What happens if it is not possible for me to attend the discussion class? Does it count against 
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me? 

If you are unable to attend the group discussion class, please keep in mind that it is not compulsory, 

and should rather be seen as an aid to successfully completing the module. I do want to emphasise 

that the class does provide benefits, such as for example networking opportunities to meet students 

that are registered for the same module.  

10.5 WHICH PART OF THE WORK IS THE MOST IMPORTANT?   

All the study units in the study guide are equally important and will be assessed in the examination. 

However, study guidelines are available in Tutorial Letter 201. 

10.6 I have not yet received my study material or misplaced it. Could you please mail or fax me a 

copy? 

No, unfortunately, the study material is kept at a different department, namely Despatch. For any 

queries regarding study material, please contact the Despatch department. The contact details are 

listed in your mySTUDIES@UNISA. Please do not contact your lecturer for despatch matters.  

PLEASE NOTE that you can also find your study material in electronic format on myUNISA. 

10.7 I would like to do some additional exercises. Could you provide me with tutorial letters from 

previous years?  

Owing to limited storage space at Unisa, no tutorial letters from previous years are kept and/or made 

available to students. 

10.8 MY ASSIGNMENT IS LATE BECAUSE … CAN I SUBMIT IT AT A LATER DATE? 

It is your responsibility to ensure that your assignment reaches Unisa’s main campus on/or before the 

due date. Multiple choice assignments are marked by a mark-reading device on a fixed date as 

specified in advance in the planning schedule of the Assignment Section. Hence, multiple choice 

assignments submitted after the due date will not be marked. 

10.9 CAN YOU DEMARCATE (“TIPS”) THE WORK FOR ME FOR THE EXAMINATION? 

Tutorial Letter 201 contains exam guidelines. No further guidelines (“tips”) will be given by the 

lecturer. 
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11. APPENDIX 

APPENDIX A: FIRST SEMESTER COMPULSORY ASSIGNMENTS 

PLEASE NOTE THAT THE ASSIGNMENTS FOR THE FIRST AND SECOND SEMESTER ARE THE 

SAME. REMEMBER TO USE THE CORRECT UNIQUE NUMBER FOR THE CORRECT ASSIGNMENT 

AND THE CORRECT SEMESTER. 

ASSIGNMENT 01 

                            1st  Semester 2014                     

Due date Unique number Scope 

12 March 2014 708544 Study Unit 1 to 6 

 

1. Discuss the role played by transport in logistics and tourism development.     (10) 

2. Explain the principle to be considered important in reducing the environmental impact in transport industry.  (15) 

 

ASIGNMENT 02 

                            1st  Semester 2014                     

Due date Unique number Scope 

10 April  2014 741638 Study Unit 7 - 10 

 

1. Explain the factors that need to be considered in selecting vehicles and equipment.              (15) 

2. Discuss the importance of using transport management systems.      (10) 
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APPENDIX B: SECOND SEMESTER COMPULSORY ASSIGNMENTS 

ASSIGNMENT 01 

                            2nd Semester 2014                    Assignment 01 

Due date Unique number Scope 

03 September 2014 773536 Study Unit 1 – 6  

 

1. Discuss the effect of the environment in the transport enterprise.      (10) 

2. Explain the decision-making process in transport enterprises                                 (15) 

  

ASSIGNMENT 02 

                            2nd  Semester 2014                     

Due date Unique number Scope 

01 October 2014 878729 Study Unit 7 – 10  

 

1. Why do unsecured medium-term loans restrict the decision-making ability of management to a greater extent 

than other forms of financing? Give reasons for your answer.      (10) 

2. Discuss the basic factors that are considered important in the managing of the fleet of vehicle  (15)     (16)  

 

I hope that you have learned a lot from this subject and that you are enjoying your studies thus far. I hope 

that this is the beginning of great success that you will achieve in the future. All of the best with your future 

studies. 

 

Kind Regards 

 

Mr R I Mavunda  


