AFK1503: Hulpbron 3 / Resource 3

Studente

Onthou: as jy hierdie hulpbron direk oorskryf is dit plagiaat en sal jy 0% vir die antwoord ontvang.
Jy MOET die inhoud in jou EIE woorde oorskryf en 'n bronverwysing byvoeg.

Bronverwysing in die teks: Grundlingh (2018)

Bronverwysing in die bronnelys: Grundlingh, L. 2018. AFK1503: Hulpbron 3 / Resource 3. Additional
Resources. Besoek: dd/mm/jj. URL

AFRIKAANS
* The English version follows the Afrikaans version

Nieverbale kommunikasie (p. 11 - 13)

Nieverbale kommunikasie is eenvoudig kommunikasie sonder die gebruik van woorde (gesproke of
geskrewe). Op p. 12 en 13 van die studiegids word sekere aspekte van nieverbale kommunikasie gelys.
Nieverbale kommunikasie is ook deel van konteks. Kyk na die tweede voorbeeld in Hulpbron 1. Wanneer
Hannes sy arms oor sy bors vou is dit nieverbale kommunikasie en omdat ons agtergrondinligting oor die
situasie het, kan ons die nieverbale kommunikasie korrek interpreteer.

Nieverbale kommunikasie kan ook gebruik word om byvoorbeeld woorde te beklemtoon en selfs sekere
woorde te vervang.

Dit is baie belangrik om te onthou dat nieverbale kommunikasie kultuurspesifiek is. Dit beteken dat
sekere nieverbale tekens nie dieselfde betekenis in elke kultuur het nie.

Kyk na die volgende prentjie :

(https://pixabay.com/en/ok-a-ok-woman-yes-positive-symbol-2385794/)

Het jy geweet hierdie teken beteken “okay” in Amerika en Suid-Afrika, “geld” in Japan en “nul” of “niks”
in Belgié, Frankryk en Portugal?
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https://pixabay.com/en/ok-a-ok-woman-yes-positive-symbol-2385794/

AFK1503: Hulpbron 3 / Resource 3

Students

Remember: if you use this resource as an answer and you rewrite it word for word, you will receive
0% for the answer. You MUST rewrite any content in your OWN words and you must use a
reference:

Reference in the text: Grundlingh (2018)

Reference in the reference list: Grundlingh, L. 2018. AFK1503: Hulpbron 3 / Resource 3. Additional
Resources. Besoek: dd/mm/jj. URL

REMEMBER THAT ALL ANSWERS MUST BE WRITTEN IN AFRIKAANS. This English resource is simply
to assist you in understanding the concept.

ENGLISH

Nonverbal communication (p. 11 - 13)

Nonverbal communication is simply communication without the use of words (spoken or written). On p.
12 and 13 of the study guide, certain aspects of nonverbal communication are listed. Nonverbal
communication is also a part of “konteks” (context). Read the second example in Resource 1 again.
When Hannes crosses his arms over his chest he is using nonverbal communication to communicate.
Since we have background information on that particular situation, we can therefore interpret the
nonverbal communication correctly.

Nonverbal communication can also be used to emphasise words and even to replace certain words in a
conversation.

It is very important to remember that nonverbal communication is culture specific. This means that
certain nonverbal signs mean different things in different cultures.

Look at the following picture:

(https://pixabay.com/en/ok-a-ok-woman-yes-positive-symbol-2385794/)

Did you know that this sigh means “okay” in America and South Africa, “money” in Japan and “zero” or
“nothing” in Belgium, France and Portugal?
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