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# Question Ans Page Comments 

1 Primary ageing refers to ........, secondary ageing refers to 
............ and tertiary ageing refers to ........ 
(1) cognitive deterioration, social deterioration, physical 
deterioration 
(2) physical deterioration accelerated by disease, typical 
ageing, especially gradual physical deterioration, 
cognitive and emotional deterioration 
(3) terminal decline that occurs in the period shortly 
before death, cognitive and emotional deterioration, 
typical ageing, especially gradual physical deterioration 
(4) typical ageing, especially gradual physical 
deterioration, physical deterioration accelerated by 
disease or an unhealthy lifestyle, terminal decline that 
occurs in the period shortly before death 
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Development potential during the adult life stage has been ignored by psychologists for 
many years but it is receiving more attention currently. It is, however, important to realise 
that adulthood also consists of various substages and that adults experience ageing on 
different levels.  
 
Primary ageing refers to typical ageing, especially gradual physical deterioration 
Secondary ageing refers to physical deterioration accelerated by disease or an unhealthy 
lifestyle 
Tertiary ageing refers to terminal decline that occurs in the period shortly before death 
 
 

2 The reason why the cut-off point for old age is set for 
western societies at 60 and for African societies at 50 is 
because 
(1) In poor economies the burden of sheer survival puts 
people at greater risk to age prematurely than people in 
rich economies 
(2) people in African societies age slower 
(3) people in western societies age quicker 
(4) certain schools of thought are of the opinion that well-
defined cut-off points for specific developmental stages 
are Impossible 
 
 
 
 

1 5 Recently the WHO used the cut-off point if 50 to define people in Africa as old, rather than 
the frequently used cut-off of 60 in Western societies. The argument for using this 
definition is that in most poor economies the burden of sheer survival puts people at a 
greater disadvantage than rich countries, leading them to age prematurely. In this sense, 
this period is regarded as a period of high vulnerability in which negative events can 
undermine the prospects for successful ageing. 



3 The way in which a person experiences her or her own 
age, refers to the person's .......... and adults’ experience 
that the core of their personality remains the same 
regardless of biological and chronological age, is referred 
to as .......... 
(1) secondary age, primary age 
(2) personal age, the ageless self 
(3) the ageless self, internalised age 
(4) personal age, secondary age 

2 6,7 Personal age is how a person perceives and experiences his or her own age. Usually 
adults experience the personal age much younger than the chronological age. This 
experience by adults that the self (the 'core' of the personality) remains the same, 
regardless of biological and chronological ageing, is referred to as the ageless self. 
 
Chronological age: number of years that have passed since birth 
Psychological age: ability of a person to adjust to the environment and cope with the 
associate challenges, as compared to individuals of the same age 
Social age (Cultural age): determined by the degree in which the person's role in a 
society meets the expectations and perceptions of that society 
Biological age: the physical condition of a person, in comparison with his/her peer group 
(eg. health and fitness conditions) 
 
Functional age: a combination of psychological age, social age and biological age. It is 
the total ability of an individual to function effectively in his or her environment 

4 Complete the following sentence 
.........., a leader in the field of the life-span developmental 
perspective, identified a number of key principles which 
provide a framework from which to study adult 
development 
(1) Sigmund Freud 
(2) Erik Erikson 
(3) Paul Baltes 
(4) Dan McAdams 

3 16,17 Since we view development as a life-long process which starts before birth and ends with 
death. a major perspective in this book is the life-span development psychology approach. 
Paul Baltes (1987), a leader in the study of life-span development psychology, identified 
the following key principles which also provide a framework from which to study adult 
development: 

• Development is a life-long process 

• Development is multidimensional and multidirectional 

• Development is a combination of gains and losses 

• Development shows plasticity 

• Development is embedded in history and context 

• Development occurs in context 

• Development is multidisciplinary 

5 Which of the following principles reflect the assumption of 
the life-span developmental perspective? 
(a) Development is unidimensional and unidirectional 
(b) Development is a combination of gains and losses 
(c) Development shows plasticity 
(d) Development is embedded in history and context 
 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 
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Human development is a life-long process which starts even before birth and ends in 
death. Study pages 16-17 in the prescribed book (Louw & Louw, 2009) with regard to key 
principles identified by Paul Baltes which are widely regarded as a framework according to 
which adult development can be studied. Read the explanation of plasticity on page 16 in 
the prescribed book – it is one of the key principles of the life span approach by Baltes. It 
is interesting to note that Baltes explained that many abilities such as memory could be 
improved by training and practice (learning), but he added, that the potential for change 
has limits. The potential for change and development, therefore, also involves maturation 
– it has a biological basis such as the maturation of the brain and other physical or bodily 
structures 
Key principles which also provide a framework from which to study adult development: 

• Development is a life-long process 

• Development is multidimensional and multidirectional 

• Development is a combination of gains and losses 

• Development shows plasticity and flexibility 

• Development is embedded in history and context 

• Development occurs in context 

• Development is multidisciplinary. 



6 Developmental influences resulting from events which 
most people in a specific culture experience at the same 
tame, are referred to as 
(1) normative age-graded influences 
(2) natural psychological forces 
(3) non-normative influences 
(4) normative history-graded influences 

4 19 
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You must realise that human development is shaped by various forces such as biological, 
psychological, sociocultural and life-cycle forces. These forces are interactive and 
interrelated. They play a role in each individual’s development either separately or in 
combination with each other. 
 
Biological, psychological and sociocultural forces were identified by Paul Baltes as 
‘normative age-graded influences’ which are usually linked to a person’s chronological 
age. 
 
Results from events that people in a specific culture experience at any given time are 
referred to as ‘normative history-graded influences’. These influences can either be 
biological (eg the AIDS epidemic), psychological (eg stereotypes based on political 
ideologies) or sociocultural (eg changed in governmental policies). 
 

7 Current viewpoints regarding the nature-nurture issue in 
development 
(a) acknowledge the difficulty in ascribing the relative 
importance of either of these forces 
(b) emphasis the interaction between the two forces 
(c) indicate that it is particularly difficult to disentangle the 
major contributory source in the case of older adults 
because nature and nurture have interacted over a period 
of time 
(d) emphasise that people are the passive recipients of 
biological or environmental effects 
 
The correct answer is 
(1) (a) 
(2) (b) & (d) 
(3) (a), (b) & (c) 
(4) All of the above 
 

3 20,21 Issues in Development 
The nature-nurture issue: 
The study of human development often concerns the relative contributions of : 

• nature (hereditary, genetic and biological factors) and  

• nurture (environmental factors and experience) 
 
More current views, such as the findings from behaviour genetic studies, emphasise the 
interaction between nature and nurture acknowledge the difficulty in ascribing the 
relative importance of either of these forces. This is especially true of older adults, where 
nature and nurture have interacted over a period of time which makes it particularly 
difficult to disentangle the major contributory source. 
 
Current viewpoints regarding the nature-nurture issue in development emphasise the 
relative contribution of genetics and the environment to development and the stability-
change issue relates to the question whether people change or remain the same over 
time. 

8 According to the........ perspective, human behaviour 
results from biological or environmental forces upon 
which the individual passively reacts. Development is 
seen as.......... and......... in nature. 
 
The correct answer is 
(1) organismic, discontinuous, qualitative 
(2) lnteractionist, multidirectional, multidimensional 
(3) mechanistic, continuous, quantitative 
(4) mechanistic, organismic, interactionist 
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What guides development? 

• Mechanistic perspective 
o Human behaviour results from biological or environmental forces upon 

which the individual passively reacts.  
o Development is seen as continuous (no stages) and quantitative in 

nature. 
o Human development proceeds in a steadily positive direction until 

maturity, after which a steady decline starts. Older people will therefore be 
physically and psychologically in a less favourable position than young 
adults 

 
 
 



• Organismic perspective 
o People develop according to internally generated patterns of 

development. 
o Development occurs in an orderly, stage-like fashion. They occur 

discontinuously 
o Each stage is qualitatively different, and usually more advanced 
o The stages occur universally, although precise timing of stages may differ.  
o People are seen to be actively involved in their development 
o Environmental influences may not cause or significantly alter 

development, but they could accelerate or delay development 
 

• Interactionist perspective 
o Both genetics and the environment or contexts interact in complex ways 

towards the individual’s development.  
o The individual actively participates in his/her own development through 

reciprocal relations with the environment 
o Individual difference are recognised 
o Development is viewed as both multidirectional (many pathways of 

development) and multidimensional (many processes involved in 
development). 

 

9 A researcher is interested in possible personality changes 
of adults as time progresses. Her data gathering method 
includes interviews with about 20 people in an old-age 
home. She is particularly interested in their life stories 
and emotions. This researcher is employing a ........... 
research method 
(1) quantitative 
(2) qualitative 
(3) structured 
(4) subjective 

2 27,28 Quantitative research method:  

• developed from the natural sciences 

• a process where mainly statistical data is used to obtain information and to make 
predictions concerning a specific topic 

o eg. example frequencies (how many times something occur) 

• Quantitative researched obtain information about people 
 
Qualitative research method: 

• provide an in-depth understanding of what people experience 

• believes quantitative research reduces people to numbers without taking feeling and 
thoughts, or the person as a unique individual, into account 

• Qualitative researched obtain information from people 
 

Hypothesis:  

• is a tentative assumption about behaviour or a phenomenon that has to be 
investigated empirically (through  research) 

 
Structured observation: 

• the researcher creates a setting likely to elicit the behaviour that is being researched 
 
 
 
 
 



10 A researcher wants to determine whether physical activity 
will influence adults’ cognitive skills. One group is 
subjected to an exercise programme, while a second 
group does not receive any intervention. The cognitive 
ability of both groups is measured after a few months to 
determine whether any change occurred. The first group 
is the ............., while the second group is the ........... 
(1) dependent group, independent group 
(2) experimental group, control group 
(3) control group, experimental group 
(4) case study group, meta-analysis group 

2 30,33 Control group: Receives no intervention, is not exposed to the variable 
Experimental group: Exposed to the variable to compare the outcome against a control 
group 
Independent variable: is the factor the researcher expects to cause change in another 
variable 
Dependant variable: is the factor the researcher expects to be influenced by the 
independent variable in an experiment. 
Meta-analysis: is a research method where a statistical analysis is made of results of 
existing studies on the topic to determine whether greater clarity could be reached, 
especially concerning the role of a specific variable 

11 Which of the following is true regarding? 
(1) The arm of cross-cultural research is to indicate that 
behavioural changes may be attributed to the Hawthorne 
effect 
(2) Communications and language barriers are not 
considered as challenges in most cross-cultural research 
(3) Researchers aim to identify similarities and 
differences between cultures 
(4) Cross-cultural research is unique research and is 
independent from mainstream psychology 

3 37 Cross-cultural research is often seen as a unique research that stands loose and 
independent from mainstream psychology, but this perception is incorrect. It is firmly 
rooted in basic psychological methodology. All the different kinds of research, methods of 
gathering information, general research designs and developmental research designs are 
also used in cross-cultural research. 
 
Moreover, cross-cultural research does not target only a specific area or areas; it is the 
proverbial golden thread that runs through psychology. One of the most important goals of 
cross-cultural research in psychology is to discover principles that are universal to all (or 
most) cultures, as well as principles that are unique or specific to certain cultures. The 
focus should be on both the similarities and difference 

12 Most theories of ageing are ......... based, because the 
most popular assumption is that ageing has a ......... basis 
and that ......... ageing is also more prominent than other 
forms of ageing 
(1) psychologically, emotional, psychological 
(2) cognitively, intellectual, Intellectual 
(3) socially, cultural, social 
(4) biologically, biological, physical 

4 48 Most theories of ageing are biologically based, because the most popular assumption is 
that ageing has a biological basis and that physical ageing is also more prominent than 
other forms of ageing 
 

13 The programmed ageing theories propose the following 
viewpoint(s) regarding the ageing process 
(a) The length of life is genetically determined 
(b) Ageing is programmed to start after the reproductive 
ability ends 
(c) Molecular changes cause cells to age and lose their 
ability to divide and reproduce 
(d) Ageing is a result of the accumulation of ‘insults’ from 
the environment which eventually reach a level 
incompatible with life 
The correct answer is 
(1) (c) & (d) 
(2) (a), (b) & (c) 
(3) (b), (c) & (d) 
(4) All of the above 

2 48 
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The programmed ageing theories regard the length of life as genetically programmed.  
 
Ageing is furthermore seen as programmed to start mainly after the end of the 
reproductive ability. 
 
According to the programmed ageing theories molecular changes cause cells to age and 
lose their ability to divide and reproduce. 
 
Changes in the hypothalamus cause change in hormones which eventually result in 
ageing. 



14 The fact that human tissue becomes less flexible and 
therefore less functional is an example of the ......... 
theory of ageing 
(1) wear and tear 
(2) cross-linking 
(3) free radical 
(4) genetic programming 

2 49-51 Random error theories 
Based on the assumption that ageing reflects unplanned changes in an organism over 
time. It explain ageing as a result of the accumulation of ‘insults’ from the environment 
which eventually reach a level incompatible with life 
 
Cross-linking theory: 

• Based on the observation that with age, many body tissues becomes less flexible and 
therefore less functional 
o Eg.: the skin that becomes less elastic and has a leathery appearance. 

• Variable rate theory. attributes errors to bonds, or links that form between cellular 
proteins;  
o Eg: cross-linking of the protein collagen makes the skin less flexible 

 
Free radical theory:  

• The nucleus of an atom (the smallest part of any material) is surrounded by a cloud of 
electrons, which could be described as elementary particles. These electrons 
surround the nucleus in pairs, but occasionally, an atom loses an electron, leaving the 
atom with an unpaired electron. The atom is then called a 'free radical'. These free 
radicals have been described as scavengers that attack the structure of the cell 
membranes, thus causing cellular damage and resulting in dysfunction 

• Variable rate theory. Focuses on the harmful effects of free radicals – highly unstable 
atoms or molecules formed during metabolism, which react with and can damage cell 
membranes, cell proteins, fats, carbohydrates and even DNA 
 

Wear and tear theory:  

• Argues that bodies age as a result of constant use, more or less like machines, rather 
than being attributable to an innate genetic programme. Decades of illness, injuries 
and wear and tear cause damage to the cells, tissues and organs. the inevitable result 
is that the body becomes progressively less able to repair damaged and worn out 
components 

• Variable rate theory. Cells and tissues have vital parts that wear out 
 
Variable-rate theories.   

• Sometimes called error theories, view aging as a result of processes that vary from 
person to person and are influenced by both the internal and the external 
environments.   

• Most variable-rate theories, aging involves damage due to chance errors in, or 
environmental assaults on, people’s biological systems 

 
 
 
 
 
 
 



15 The transitional period during which a woman's 
reproductive capacity ends and ovulation stops, is 
referred to as the ...... 
(1) climacteric 
(2) menopause 
(3) mid-life crisis 
(4) hormonal cycle 

1 67 Menopause 

• Refers specifically to the cessation of menstruation and the childbearing capacity in 
women 

• It occurs when the hormonal cycle of a women changes because the ovaries secrete 
less estrogen 

 
Climacteric 

• Also known as perimenopause 

• Refers to traditional period in middle-age during which a woman's reproductive 
capacity ends and ovulation stops 

• Usually begins in the 40s and is completed by 50-55 years 

• Characterised by physiological and especially hormonal changes associated with the 
decrease in the woman's productive ability 

• Up to 90% of woman experience a change in menstrual patterns and sexual response 
during climacteric 

 

16 Certain symptoms that resemble the female climacteric 
have been found in men. This phenomenon is referred to 
as the 
(1) male climacteric 
(2) male mid-life crisis 
(3) male andropause 
(4) male menopause 

3 71 Male andropause 

• Certain symptoms that resemble the female climacteric have been found in men.  

• These symptoms include insomnia, anxiety, loss of energy, poor appetite, decreased 
sexual desire, irritability and memory problems 

• This phenomenon is referred to as the male andropause 

• The male does not lose his ability to reproduce 

• The symptoms are attributed to low testosterone production 

• Between the age of 40 - 70 years, testosterone levels decrease by about 1% per year. 
 

17 Which of the following statements reflect the problems 
regarding research on sexuality? 
(a) Biological and environmental factors affect a person's 
sexuality, therefore findings on one cultural group cannot 
be generalised to another 
(b) People’s honesty in reporting on their sexual 
behaviour can be questioned because of the personal 
nature of the subject 
(c) Research data on sexual behaviour usually only report 
averages, therefore all variations may not be known to 
the reader of such reports 
(d) Older adults are typically not included in sexuality 
research 
 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) (a), (b) & (c) 
(4) (b), (c) & (d) 

3 72,73 Several points of criticism are levelled against data reported by researchers: 
1. Samples are not representative because relatively few people are willing to 

participate. Generally more 'liberal' people will participate while the more sexually 
conservative will not. This skews the results and therefore cannot be generalised to 
the population 

2. People’s honesty in reporting on their sexual behaviour can be questioned because of 
the personal nature of the subject 

3. Biological and environmental factors affect a person's sexuality, therefore findings on 
one cultural group cannot be generalised to another 

4. Research data on sexual behaviour usually only report averages, therefore all 
variations may not be known to the reader of such reports 



18 The lpsos Markinor study (cited in Louw & Louw, 2009) 
revealed that, specifically in terms of the HIV/AIDS 
pandemic, 
(a) most South Africans are still not changing their sexual 
attitudes and behaviours 
(b) most South Africans are taking the pandemic 
seriously and are changing their attitudes and behaviour 
(c) risky sexual behaviour is on the increase 
(d) South Africans tend to be untruthful about their real 
sexual behaviour 
 
The correct answer is 
(1) (a) 
(2) (b) 
(3) (a) & (d) 
(4) (a), (c) & (d) 
 

4 75,76 The Ipsos Markinor Study 
Conducted in 2002 - 2007 to determine to what extent the HIV/AIDS pandemic has 
changed South African's sexual attitude and behaviour 
 
Main findings were: 

• Sexually active South Africans are still not changing their sexual attitudes and 
behaviours 

• Risky sexual behaviour is on the increase 

• South Africans tend to be untruthful about their real sexual behaviour 

19 Which of the following statements regarding the sexual 
behaviour patterns and attitudes of young adults today 
are true? 
(a) The incidence of premarital sexual intercourse has 
increased 
(b) Sexual behaviour patterns are largely more 
permissive than in the past 
(c) The percentage of females who engage in intercourse 
has increased much more than that of males 
(d) Double standards regarding the sexual activity of 
males and females have largely disappeared 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 
 
 
 
 
 
 
 
 
 
 
 
 

4 80 The sexual behaviour patterns and attitudes of young adults have change dramatically 
over the past decades. Sexual behaviour patterns are largely more permissive than in the 
past.  
 
Mainly 3 findings stand out: 

• The percentage of young unmarried people who have had intercourse has increased 
dramatically 

• The percentage of females who have had sexual intercourse has increased more 
rapidly than in the case of males. Males however seem to have intercourse more 
frequently 

• There is a movement away from the double standards of the past when it was more 
acceptable for males than for females to engage in premarital sexual intercourse and 
many other forms of sexual behaviour previously the preserve of males. 



20 With the refinement of research methodologies regarding 
age-related cognitive changes,  
(a) the pessimistic view regarding general cognitive 
decline has largely been challenged 
(b) there are still no simple answers to the question 
whether cognitions generally decline with age 
(c) the controversy regarding whether there is a general 
decline or not, still continues 
(d) it has been proved that because of biological 
deterioration, most cognitive abilities inevitably decline as 
people age 
 
The correct answer is 
(1) (d) 
(2) (a) & (b) 
(3) (c) & (d) 
(4) (a), (b) & (c) 
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In the last sentence on page 89 it is explained that previously a rather pessimistic view of 
cognitive development during middle and late adulthood was acceptable. With the 
refinement of research methodologies, though, researchers nowadays agree that cognitive 
development is an extremely complex process and no clear answer can be given for 
issues of cognitive decline as we age. 
 
David Wechler's pessimistic view regarding general cognitive decline has largely been 
challenged. Cognitive development is an extremely complex process and no clear answer 
can be given for issues of cognitive decline as we age.  
 
However, the controversy regarding whether there is a general decline or not, still 
continues 
 

21 The theories attempting to explain the phenomenon of 
age-related reduction in reaction time are the 
(1) general slowing hypothesis and the age-complexity 
hypothesis 
(2) inhibitory deficit model and the neurological approach 
(3) age-complexity hypothesis and the neurological 
approach 
(4) reduced attentional resources model and the general 
slowing hypothesis 

1 94/95 It is a well-established fact that the reaction times of people get slower as they get older.  
 
 
The theories attempting to explain the phenomenon of age-related reduction in reaction 
time are: 

• General slowing hypothesis 
o states that slower reaction time reflects a decline in the nervous system 
o one reason is sensory processing 
o another  reason is loss in speed of neural transmission 

• Age-complexity hypothesis 
o the complexity of the task affects how quickly people respond 
o with simple tasks there is little difference between young and old in reaction time 
o As the complexity increase, older adults become disproportionally slower 
o Older adults do not become disadvantaged, their abilities only become slower 

 
Although reaction time is important, it is not the most important factor in intellectual 
change. In addition, although declining processing speed may be related to biological 
factors, decline may also in part be related to other factors such as lack of appropriate 
practice, ill health and a poor level of education 
 
 
 
 
 
 
 
 



22 Which of the following statements regarding individuals’ 
reaction time are true? 
(a) With simple tasks, older adults‘ reaction time is better 
than that of younger adults 
(b) With complex tasks, the reaction time of both younger 
and older adults becomes slower 
(c) Complex tasks require more extensive processing at 
central level 
(d) Age differences in reaction time could be related to 
age-related differences at the level of central processing 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 

3 94/95 
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It is a well-established fact that the reaction times of people get slower as they get older.  
 
The theories attempting to explain the phenomenon of age-related reduction in reaction 
time are: 

• General slowing hypothesis 
o states that slower reaction time reflects a decline in the nervous system 
o one reason is sensory processing 
o another  reason is loss in speed of neural transmission 

• Age-complexity hypothesis 
o the complexity of the task affects how quickly people respond 
o with simple tasks there is little difference between young and old in reaction time 
o As the complexity increase, older adults become disproportionally slower 
o Older adults do not become disadvantaged, their abilities only become slower 

 
Although reaction time is important, it is not the most important factor in intellectual 
change. In addition, although declining processing speed may be related to biological 
factors, decline may also in part be related to other factors such as lack of appropriate 
practice, ill health and a poor level of education 
 

23 Which statement(s) regarding older adults' information 
processing abilities is/are true? 
(a) Older adults become increasingly more 
disadvantaged with age 
(b) Older adults do not become disadvantaged, their 
abilities only become slower 
(c) Biological factors, ill health and poor level of education 
may be related to the decline in processing speed 
(d) Information processing ability in old age is related to 
gender and gender role identity 
 
The correct answer is 
(1) (a) 
(2) (a) & (d) 
(3) (b) & (c) 
(4) (b), (c) & (d) 

3 94/95 
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It is a well-established fact that the reaction times of people get slower as they get older.  
 
The theories attempting to explain the phenomenon of age-related reduction in reaction 
time are: 

• General slowing hypothesis 
o states that slower reaction time reflects a decline in the nervous system 
o one reason is sensory processing 
o another  reason is loss in speed of neural transmission 

• Age-complexity hypothesis 
o the complexity of the task affects how quickly people respond 
o with simple tasks there is little difference between young and old in reaction time 
o As the complexity increase, older adults become disproportionally slower 
o Older adults do not become disadvantaged, their abilities only become slower 

 
Although reaction time is important, it is not the most important factor in intellectual 
change. In addition, although declining processing speed may be related to biological 
factors, decline may also in part be related to other factors such as lack of appropriate 
practice, ill health and a poor level of education 
 
 
 
 
 
 
 
 



24 The human memory span consists of ......... memory and 
......... memory 
(1) primary, secondary 
(2) short-term, long-term 
(3) primary, working 
(4) retrospective, prospective 

2 96,97 Memory is categorised by the length of time (or memory span) over which memories are 
retained. It is divided into two types: 
Short-term memory (STM) 

• It is the temporary storage of information or events perceived very recently 

• It is further subdivided into primary memory and working memory 
o Primary memory is associated with the passive retention of material. it therefore 

holds material in the same form in which it was entered 
o Working memory in contract, actively processes and manipulates the information 

and is necessary in activities such as learning, reasoning and comprehension 

• This system is controlled by the central executive which is responsible for dividing 
how to allocate cognitive resources to specific operations 

• The central executive also helps to coordinate concurrent processing in order to 
maintain a memory while doing another attention-demanding task at the same time 

Long-term memory (LTM) 

• Retains memory for a longer period of time, ranging from several minutes to a lifetime 

• Information can be lost from LTM if it becomes less important, has been superseded 
(replaced) or is infrequently used 

25 Mr Tshabalala is 65 years old. He is learning to use the 
computer. While listening to the instructor, he also has to 
execute some of the commands on the computer. This 
means that he has to employ ......... 
(a) the working memory system 
(b) the central executive 
(c) concurrent processing 
(d) longitudinal memory 
 
The correct answer is 
(1) None of the above 
(2) All of the above 
(3) (a), (b) & (c) 
(4) (b), (c) & (d) 

3 96,97 Memory is categorised by the length of time (or memory span) over which memories are 
retained. It is divided into two types: 
Short-term memory (STM) 

• It is the temporary storage of information or events perceived very recently 

• It is further subdivided into primary memory and working memory 
o Primary memory is associated with the passive retention of material. it therefore 

holds material in the same form in which it was entered 
o Working memory in contract, actively processes and manipulates the information 

and is necessary in activities such as learning, reasoning and comprehension 

• This system is controlled by the central executive which is responsible for dividing 
how to allocate cognitive resources to specific operations 

• The central executive also helps to coordinate concurrent processing in order to 
maintain a memory while doing another attention-demanding task at the same time 

Long-term memory (LTM) 

• Retains memory for a longer period of time, ranging from several minutes to a lifetime 

• Information can be lost from LTM if it becomes less important, has been superseded 
(replaced) or is infrequently used 

26 There is considerable debate within Psychology why 
information sometimes cannot be remembered.  
The ...........  postulates that memories that are 
inefficiently encoded will be lost because they cannot be 
retrieved 
(1) inefficient encoding hypothesis 
(2) inefficient retrieval hypothesis 
(3) information storage hypothesis 
(4) information recall hypothesis 

1 98 Memory systems can be considered in terms of how they work. Memories have to be 
encoded (stored) and retrieved (remembered or recalled). There is considerable debate 
within psychology as to whether memories are lost through inefficient encoding or 
inefficient retrieval. 
 
The inefficient encoding hypothesis postulates that memories that are inefficiently 
encoded will be lost because they cannot be retrieved. 
 
The inefficient retrieval hypothesis argues that memories are lost because although 
they are stored properly, the search for them is inefficient. 



27 Which one of the following statements regarding the 
testing of memory is correct? 
(1) Memory can be tested through recall and recognition 
(2) A recall task is considered to be easier than a 
recognition task because the memory load is less heavy 
(3) Recall and recognition are controlled by the same 
mechanism 
(4) A recognition task is considered to be heavier than a 
recall task because various memory systems are at work 

1 98 Memory can be tested in a variety of ways. The commonest distinction is between recall 
and recognition. 
A recognition task is considered to be easier than a recall task because the memory load 
is lighter 
Recall and recognition are controlled by the different mechanisms 
Recall tasks include 

• order recall - where items must be recalled in the exact same order 

• free recall - the order of the recall does not matter 

• cued recall - the participant is given a hint about the answer 

•  

28 The term “benign senescent forgetfulness" (Louw & 
Louw, 2009, p 99) coined in the 1960s and the more 
recent terms such as “age-associated memory 
impairment” and "age-related memory decline“ refer to 
(1) the occurrence of some memory loss with advancing 
age 
(2) a major impairment in the memory functioning of older 
people 
(3) ‘dementia in older people 
(4) pronounced cognitive change with age 
 

1 99 The term “benign senescent forgetfulness" was coined to describe the difficulty some 
older adults have with remembering non-essential details or parts of past experiences 
 
More recent terms such as “age-associated memory impairment” and "age-related 
memory decline“ refer to mild forms of memory loss with advancing age 
 

29 According to Nancy Denny’s model of age-related change 
in problem-solving 
(a) the overall developmental course of exercised, 
unexercised and optimally exercised potential is the same 
(b) exercised, unexercised and optimally exercised 
potential tend to increase during late adolescence and 
then slowly decline thereafter 
(c) earlier decline in unexercised potential is indicated, 
while exercised abilities seem to improve or stay constant 
throughout middle age Optimally exercised abilities seem 
to be the most favourable 
(d) adults do not show unexercised potential during late 
adulthood while exercised abilities seem to increase 
during late adulthood 
 
The correct answer is 
 (1)  (a) & (d) 
 (2)  (b) & (c) 
(3)   (a), (b) & (c)  
(4)   All of the above 

3 113 Nancy Denny developed a model of problem-solving based on the use of intellectual 
abilities in everyday life. Some of these abilities represent unexercised abilities and 
exercised abilities. 
 
Unexercised abilities 

• The abilities an adult would exhibit without practice or training 
 
Exercised abilities 

• Refers to skills people have practised or are practising 

• Optimally exercised abilities are the abilities an adult would demonstrate under the 
best conditions or practice. 

 
The overall developmental course of exercised, unexercised and optimally exercised 
potential is the same 
 
Exercised, unexercised and optimally exercised potential tend to increase during late 
adolescence and then slowly decline thereafter 
 
Optimally exercised abilities seem to be the most favourable  
 
Exercised abilities seem to improve or stay constant throughout middle age  
 
Decline in unexercised abilities starts fairly early in life 
 



30 Which of the following statements regarding current 
knowledge about adults’ linguistic skills as they age, are 
true? 
(a) The basic abilities to carry a conversation, read and 
write are maintained throughout life 
(b) Changes that occur are related to physical changes 
such as loss of visual and auditory acuity and physical 
health 
(c) Cognitive changes such as the general slowing of 
cognitive processing and declines in working memory 
capacity play a role in declining linguistic ability 
(d) Stereotyping and patronising behaviours by younger 
adults may have an effect on older adults’ linguistic skills 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 

3 119 With age, vocal output (speech) also undergoes changes. This is not only noticed in a 
higher pitch of the voice and diminished projection, but also in a slowing or articulation, 
reaction times and pronouncing words. These changes arise from a variety of physical 
factors, including muscle deterioration and a reduction in lung capacity, as well as life-style 
factors such as smoking, although a cognitive connection may also be indicated - slower 
speech rate seems to be correlated with memory span 
 
Stereotyping and patronising behaviours by younger adults (elderspeak) may have an 
effect on older adults’ linguistic skills 

• Elderspeak is a simplified speech pattern directed at older adults because of the 
incorrect assumption that they cannot understand adult language. 

• According to the communication predicament model of ageing, elderspeak causes 
lack of stimulation and may accelerate cognitive declines 

31 Which of the following statements are true regarding 
Piaget’s formal operational stage of cognitive 
development? 
(a) it is the last stage of cognitive development, starting at 
age 12 and extending into adulthood 
(b) lt is characterised by abstract and scientific deductive 
reasoning 
(c) it is a way of generating abstract concepts and 
thinking about them in a very systematic, step-by-step 
way 
(d) Formal operational thought is governed by a logical 
structure that provides solutions to problems that people 
have never seen and may never encounter 
 
The correct answer is 
(1) (d) 
(2) (a), (b) & (c) 
(3) (b), (c) & (d) 
(4) All of the above 

4 131-
133 

Piaget believed that the development of intelligence stems from the emergence of 
increasingly complex structures. This occurs through the principles of adaptation and 
organisation 
Adaptation 

• The process of adjusting thinking to the environment 

• Two processes underlie intellectual adaptation 
o Assimilation - refers to the use of currently available knowledge to make sense 

of incoming information 
o Accommodation - involves changing one's thought to adjust to new experiences 

Organisation 

• Refers to the fact that each specialised part is coordinated into the whole 
 
The organisation of thought is reflected in cognitive structures that change over the life 
span. Intelligence is not simply the accumulation of more knowledge, but a reorganisation 
of greater knowledge to produce a different way of thinking. Thinking changes 
qualitatively.  
 
These changes progress through a set of 4 cognitive stages that occur in a fixed, or 
invariant, sequence. they are: 

• Sensorimotor stage - birth to 2 years 
o understanding of the world is acquired through the senses and movement 
o object prominence develops 

• Preoperational stage - 2 to 6 years 
o children start to use language and symbols to represent ideas and objects 
o animism (all lifeless objects also have feelings and thoughts) and egocentric 

thinking (inability to see the world from other people's point of view) develop 



• Concrete operational stage - 7 to 11 years 
o logical thinking develops, but only as it applies to real concrete objects 
o abstract thinking is still largely absent 

• Formal operational stage - 12 years extending into adulthood 
o thinking becomes abstract and individuals use scientific deductive reasoning to 

generate and test hypotheses and systematically eliminate all but the correct 
solution to a problem 

o it is a way of generating abstract concepts and thinking about them in a very 
systematic, step-by-step way 

o  It is governed by a logical structure that provides solutions to problems that 
people have never seen and may never encounter 

o It is aimed at resolving ambiguity - one and only one answer is the goal 
 

32 Postformal thought is characterised by 
(a) abstract , concrete and relativistic thinking 
(b) absolutist, relativistic and dialectical thinking 
(c) the integration of emotion and logic 
(d) individualistic cognitive values 
 
The correct answer is 
(1) (a) 
(2) (d) 
(3) (a) & (d) 
(4) (b) & (c) 

4 133-
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Postformal thought is characterised by: 

• A recognition that truth varies from situation to situation 

• That solutions must be realistic to be reasonable 

• That ambiguity and contradiction are the rule rather than the exception 

• That emotion and subjective factors usually play a role in thinking 
 
Postformal thought is: 

• Absolutist, relativistic and dialectical thinking 
o Adolescents and young adults often think in an absolutist way 

� believing that there is only one correct solution to a problem and that 
personal experience provide truth 

� By logic one can determine absolute right and wrong 
o Relativistic thinking involves realising that there are many sides to an issue and 

that the right answer depends on circumstances 
o Dialectical thinking sees the merits of different viewpoints 

• Integration of emotion and logic 
o Qualitatively, thinking in postformal thought proceeds from "I'm right, because I've 

experienced it" to "I'm not so sure because your experience is different from mine" 
 
Postformal thought (a Neo-Piagetian approach) serves an important purpose in life 
situations. It is considered as a form of adaptive intelligence because in life, there is often 
more than one 'truth' about an event or a relationship. 
 
Postformal thought is recognised as a legitimate type of cognition that has very different 
qualities compared to cognition used to solve logical problems, such as in formal 
operational thinking. In addition, it has focused the attention on the different styles of 
thinking across adulthood and has certainly presented a different view to the stereotype of 
inevitable decline 
 
 
 
 



33 Polello, 37, is a caring mother and a supporting wife for 
her husband. She has set long-term goals for herself and 
her family members. At work she is conscientious and an 
effective worker. She is willing to learn new things and to 
acquire new skills. If she encounters problems in her 
work or family contexts, she attempts to solve them. This 
in turn develops and improves her problem-solving skills. 
Considering Schaie’s theory of cognitive development, 
Polello is probably in the ....... stage of cognitive 
development 
(1) acquisitive 
(2) responsible 
(3) executive 
(4) achieving 

4 136-
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Schaie observes that Piaget's childhood stages describe efficiency in the acquisition stage 
of new information. During adulthood the intellect is used differently. 
 
Schaie's stages of adult cognitive development 

• Achieving stage 
o Young adults switch their focus from acquisition to application of knowledge, 

specifically related to achieving long-term goals 
o Adults have to make important decisions and solutions must be integrated into a 

life plan 
o It requires more careful attention to possible consequences of the problem-solving 

process 

• Responsible stage 
o Middle-age period 
o Adults have mastered the cognitive skills for monitoring own behaviour 
o Requires the application of cognitive skills required in situations involving social 

responsibility 
o Occurs when a family is established and needs must be met of the family 
o May also be required for increasing responsibility in the workplace and community 

• Executive stage 
o When responsibilities become complex eg high level job functions 
o Specific skills are required such as assuming responsibility for others, monitoring 

the organisational activities and understanding the underlying dynamics 
o A large part occur during middle-age 

• Reorganizational stage 
o Stages beyond middle-age (young-old) - no longer engaged in the world of work 
o Major effort is required to reorganise one's life - from family-raising and job 

responsibilities to meaningful pursuits for the last part of life 
o Increasingly exercised within the principles of selection, optimisation and 

compensation 
o Maintenance of flexible cognitive styles is needed to restructure the context and 

content of life after retirement, to relinquish control of resources and to accept the 
partial surrender of one's independence 

• Reintegration stage 
o Later years of life (old-old) - knowledge declines and executive monitoring is less 

important 
o Information required and knowledge applied is a function of their interests, 

attitudes and values - integration of all 3 is required 
o Cognitive efforts involve a selective reduction in info-seeking activities, while 

decreasing the importance of emotion regulation involved in problem-solving 

• Legacy leaving or Legacy creating stage 
o Possibly partly overlapping with reintegration stage (oldest-old stage) 
o Cognitive activities occur in anticipation of the end of a person's life 
o This stage often begins with a effort to conduct a life review - providing oral 

history or explain family pictures and heirlooms to the next generation 
o Putting remaining effects in order - will and directions for funeral 
o Writing or revising an autobiography 



34 Paul Baltes proposed a theory of development based on 
the operation and coordination of the following three 
components: .......... , which refers to the process of 
specifying a particular pathway of development, ............  
which refers to the acquisition, application, coordination 
and refinement of internal and external means involved in 
attaining higher levels of functioning, and ........... which 
refers to the employment of alternative means to maintain 
functioning 
(1) acquisition, selection, optimisation 
(2) optimisation, compensation, selection 
(3) selection, optimisation, compensation 
(4) acquisition, compensation, optimisation 

3 138 - 
139 

Baltes' selective optimisation and compensation (SOC) theory of development is 
based on the operation and coordination of 3 components: 
1) Selection of goals or behaviour outcomes 

• refers to the process of specifying a particular pathway of development 

• includes the narrowing down of possible alternatives 

• It is a mechanism to generate new resources and higher developmental states 

• At the same time, an advance in some domains imply a reduction of advances in 
another 

• Two forms of selection: 

• elective selection - selection is primarily driven by goals 

• low-based selection - a reorganisation of goals is indicated due to a loss in 
the potential to reach desirable goals 

2) Optimisation of the means to reach these goals 

• to the acquisition, application, coordination and refinement of internal and external 
means involved in attaining higher levels of functioning 

• the means range from genetic expressions to health behaviour, cognitive 
skills, educational learning, social support and personality dimensions such as 
maintaining a sense of control 

3) Compensation 

• Counteracting (or compensating for) losses in those means previously employed 
in attaining goals 

• refers to the employment of alternative means to maintain functioning 

• eg using external cues to compensate for memory loss  

• the use of substitute means when previously available means are lost or blocked 
 

35 Personality 
(a) is generally defined as the essence of an individual 
(b) is believed by Sigmund Freud and Carl Jung to be 
continually shaped throughout the lifespan 
(c) includes the distinctive behaviours, thoughts, 
emotions, values and interests that are characteristic of 
the way in which people adapt to life’s situations 
(d) is which defines a person as a unique lndividual 
 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (d) 
(3) (a), (c) & (d) 
(4) All of the above 

3 143 Personality 

• is generally defined as the essence of an individual 

• includes the distinctive behaviours, thoughts, emotions, values and interests that are 
characteristic of the way in which people adapt to life’s situations 

• is which defines a person as a unique individual 
 
Discussions of personality development in adulthood mainly concerns issues of stability 
and change 
 
William James believed personality was 'set in plaster' 
 
Sigmund Freud believed personality development is complete by end of childhood 
 
Erik Erikson and Carl Jung believed personality is continually shaped throughout the 
lifespan 
 
 
 
 



36 According to the .......... principle in Erikson's theory, each 
developmental crisis unfolds from the previous stage 
according to a predestined order, which means that all 
the opposing poles are present throughout life 
(1) synthesis 
(2) crisis 
(3) opposing pole 
(4) epigenetic 

4 146 Epigenetic principle  

• Each developmental crisis unfolds from the previous stage according to a predestined 
order, much in the same way as the 'programme' for the biological development of the 
individual throughout life 

• When the crisis at one stage has been resolved successfully, this will lead to the 
resolution of the next crisis, but it must be resolved from a different perspective at each 
developmental stage 

• This means that all the opposing poles are present throughout life, but that a different 
crisis dominates each stage 
 

37 According to Erikson's theory, the main challenge during 
middle adulthood is to 
(1) develop a willingness to try new things and to handle 
failure 
(2) commit to another in a loving relationship 
(3) contribute to the younger generation through family or 
productive work 
(4) view one's life as satisfactory and worth living 

3 146  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Psychosocial stage Age Challenge Synthesis 

1. Basic trust vs mistrust Birth to 1 
year 

To develop a sense that the world is 
a safe and good place 

Hope 

2. Autonomy vs shame  
and doubt 

1 to 3 
years 

To realise that one is an 
independent person who can make 
decisions 

Will-power 

3. Initiative vs guilt 3 to 6 
years 

To develop a willingness to try new 
things and to handle failure 

Purpose 

4. Industry vs inferiority 6 years to 
adolescenc
e 

To learn basic skills and to work 
with others 

Competence 

5. Identity vs identity 
confusion 

Adolescen
ce 

To develop a lasting, integrated 
sense of self 

Reliability 

6. Intimacy vs isolation Young 
adulthood 

To commit to another in a loving 
relationship 

Love 

7. Generativity vs 
stagnation 

Middle 
adulthood 

To contribute to younger people, 
through child rearing, child care and 
other productive work 

Care 

8. Integrity vs despair Later life To view one's life as satisfactory 
and worth living 

Wisdom 



38 Andrew, age 65, has just retired. During his whole career 
he was a workaholic. With the result that he invested 
most of his energies in his work and did not have any 
time to develop other interests. He is struggling to come 
to terms with his retirement, as his identity was largely 
linked to his career. Taking Peck's theory into 
consideration, Andrew is probably in the ............. 
psychosocial developmental stage 
(1) integrity versus despair 
(2) ego differentiation versus work role preoccupation 
(3) career consolidation versus self-absorption 
(4) ego transcendence versus ego preoccupation 

2 149 - 
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Robert Peck criticised Erikson's theory by pointing out that Erikson described the life of 
older adults in only 2 stages.  
 
According to Peck, several additional psychological crises appear which are related to the 
physical, psychosocial abed social changes during adulthood. 
 
He proposed 7 psychosocial crises for adulthood. The first 4 occur during middle 
adulthood and the last 3 during late adulthood: 
1. Wisdom vs physical power 

• Physical power declines; relies more on mental power 
2. Socialising vs sexualising 

• Adults redefine relationships; less sexual component; more friendship, trust, 
emotional support and companionship 

3. Emotional flexibility vs emotional impoverishment 

• Needs to be emotionally flexible to adjust to various changes individuals face 
during middle years 

4. Cognitive flexibility vs cognitive rigidity 

• Cognitively flexible to adjust to the variety of social and cultural changes and new 
ideas 

• They cannot hang on to the same ideas and same attitudes forever 
5. Ego differentiation vs work role preoccupation 

• Elderly adults have to adjust from a work role to retirement 

• Personal satisfaction and feelings of self-worth must be found beyond the work 
activities 

6. Body transcendence vs body preoccupation 

• Refers to physical changes that occur during late adulthood 

• To overcome despair regarding these changes, older persons have to invest in 
those aspects of interpersonal relationships and cognitive activities where they 
have the best chance to experience life satisfaction and fulfilment 

7. Ego transcendence vs ego preoccupation 

• Deals with human mortality 

• Accept the inevitability of approaching death and find meaning in it 

• Can be achieved by moving away from preoccupation with self and to become 
involved with others 

 
 
 
 
 
 
 
 
 
 
 



39 The five dimensions of personality incorporated in Costa 
and McCrae’s Five Factor Model (cited in Louw & Louw, 
2009) are 
(1) extraversion, neuroticism, openness to experience, 
agreeableness and conscientiousness 
(2) neuroticism, psychoticism, extraversion, 
agreeableness and competence 
(3) extraversion, agreeableness, emotional stability, 
conscientiousness and self-discipline 
(4) neuroticism, extraversion, dutifulness, competence, 
and openness to experience 

1 160 - 
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Five Factor Model by Paul Costa and Robert McCrae 

• The model has a substantial influence on personality trait research 

• The developers of this model were interested in personality change and stability 
throughout adulthood 

• The developers of this model believed that all important personality traits can be 
grouped into five dimensions of personality 

The five dimensions of personality are: 
1. Neuroticism 

• Emotional instability vs stability 

• Characteristics include anxiety, hostility, depression, self-consciousness, 
impulsiveness, vulnerability 

2. Extraversion 

• Outgoing vs introversion 

• Characteristics include warmth, gregariousness, assertiveness, activity, 
excitement-seeking, positive emotions 

3. Openness to experience 

• Curiosity and interest in variety vs. preference for sameness 

• Characteristics include Openness to fantasy, aesthetics, feelings, actions, ideas, 
values 

4. Agreeableness 

• Compliance and cooperativity vs. suspiciousness and antagonism 

• Characteristics include trust, sincerity, altruism, compliance, modesty, tender 
mindedness 

5. Conscientiousness 

• Discipline and organisation vs. aimlessness and negligence 

• Characteristics include competence, order, dutifulness, self-discipline, 
deliberation, achievement striving 

40 Findings from several cross-sectional and longitudinal 
studies (cited in Louw & Louw, 2009) suggested 
interindividual personality changes, such as the following 
(a) Extraversion declines after age 30 
(b) Conscientiousness and openness to experiences 

increase in young adulthood but decline in later 
adulthood 

(c) Neuroticism Increases with age 
(d) Cross-cultural differences were noted in the patterns 

of change 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) All of the above 
(4) None of the above 

1 162 - 
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Research findings suggest that personality traits not only change with age but that distinct 
patterns of such change can be noted.  
Agreeableness increases with age.  Personality traits related to social interest and 
communion seems to increase with age whilst traits related to activity seem to decrease.  
 
Specific findings based on several cross-sectional and longitudinal studies suggest 
specific changes in personality traits: 

• Extraversion generally declines from age 30 to 90, although the drop in extraversion 
is more evident after the mid 50's 

• Agreeableness increases with age 

• Conscientiousness increases to a peak between the ages of 50 and 70 and then 
declines 

• Average levels of neuroticism generally declines with age, but increases again 
slightly around age 80 

• Openness to experience seems to increase in young adulthood but decreases in old 
age 

• Age differences have also been identified in cross-cultural research and tend to 
follow the same pattern as outlined above 



41 Sally has always been an unpleasant person. She has 
been given her last warning at her workplace for once 
again being rude to a client. She has already been fired 
twice by other companies for similar incidents. Sally is 
feeling upset and angry at her employers and feels that 
she is consistently being wronged by others. She 
therefore becomes increasingly distrustful and angry at 
the world. This contributes to the consistency in her 
disagreeable personality traits. According to Caspi, Bem 
and Elder (cited in Louw & Louw, 2009), Sally's 
experiences are interacting with her personality 
characteristics through ........ 
(1) interactional consistency 
(2) gene-environment correlations 
(3) cumulative consistency 
(4) cohort effects 
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Behaviour genetic research aims to establish the interaction between genes and 
environment, which means that the two forces work in tandem to shape who we are. 
Caspi, Bem and Elder believe there are two ways in which our experiences interact with 
our personality characteristics to contribute to stability and consistence: 

• Cumulative consistency 
o When a specific trait is reinforced because of its consequence on behaviour 
o Eg. a person who is disagreeable tends to be hostile and unpleasant. Such a 

person may lose jobs repeatedly and tend to have problems with relationships 

• Interactional consistency 
o Refers to the immediate social impact of a certain personality style 
o Eg. a person's hostile responses may evoke a similar response in others; people 

may react angrily, making the person in turn more prone to react negatively. 
Hostility becomes an entrenched reaction 

42 Peter engaged in high risk behaviours as a young adult 
he used drugs, drank a lot, had numerous sexual 
relationships and liked to drive fast and reckless. A very 
serious car accident and the slow recovery process 
resulted in dramatic changes in her life style. He has 
become more focused and responsible and has left the 
indiscriminate behaviours of her earlier years behind. 
This is an example of the effects of in personality change 
(1) interactional consistency 
(2) cumulative consistency 
(3) gene-environment interaction 
(4) certain life events 

4 164 Behaviour genetic research aims to establish the interaction between genes and 
environment, which means that the two forces work in tandem to shape who we are. 
Caspi, Bem and Elder believe there are two ways in which our experiences interact with 
our personality characteristics to contribute to stability and consistence: 

• Cumulative consistency 
o When a specific trait is reinforced because of its consequence on behaviour 
o Eg. a person who is disagreeable tends to be hostile and unpleasant. Such a 

person may lose jobs repeatedly and tend to have problems with relationships 

• Interactional consistency 
o Refers to the immediate social impact of a certain personality style 
o Eg. a person's hostile responses may evoke a similar response in others; people 

may react angrily, making the person in turn more prone to react negatively. 
Hostility becomes an entrenched reaction 

 
Certain life events may be powerful enough to change one's personality  

• Biological factors such as illness or injury could also have an influence on personality 
traits 

• Certain social events could also have important influences eg. a promotion could lead 
to increase in assertiveness and outgoing, while retrenchment could lead to 
antagonism and suspicion 

•  

43 .......... refers to the image or perception we have about 
ourselves, and the ideas we have about ourselves are 
called ....... 
(1) Self-esteem, self-concepts 
(2) Possible self, self-schemas 
(3) Self-schemas, possible selves 
(4) Self-concept, self-schemas 

4 166 Self-concept refers to the image or perception we have about ourselves 
 
Schemas or self-schemas refers to the ideas we have about ourselves 
 



44 Which of the following statements regarding the possible 
selves are true? 
(a) Possible selves motivate people to set and achieve 
goals to fulfil their hoped-for possible selves and to avoid 
the feared possible selves 
(b) Possible selves tend to remain stable and are 
measurable with psychological tests 
(c) Possible selves may change in response to efforts at 
personal growth or to facilitate adaptation to new roles 
across the life span 
(d) Possible selves may motivate people to experience a 
sense of freedom and to appreciate work-role 
disengagement 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (c) 
(3) (a), (b) & (c) 
(4) All of the above 
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Possible selves represent what we would like to become (hoped-for-selves), as well as 
what we do not want to become (feared-selves) 
 
Possible selves are not just idle fantasies, but rather motivate us to set and achieve goals 
to fulfil our hoped-for possible selves and to avoid the feared possible selves 
 
Possible selves tend to remain stable for at least some period of time and are measurable 
with psychological tests 
 
Possible selves may change in response to efforts at personal growth or to facilitate 
adaptation to new roles across the life span 
 
The concept of possible selves does not include an evaluation of the self per se, but only 
a representation of our hoped-for selves and our feared selves. 
 
Possible selves does not motivate other people, but focus on the self 

45 Which of the following statements regarding the physical 
self are true? 
(a) The physical self remains important throughout the 
lifespan 
(b) Age differences in the physical self reflect the needs 
and behaviours of the specific stage of life 
(c) Young adults’ hoped-for possible physical selves 
concern sexual and interpersonal attractiveness while 
older adults’ hoped-for and feared possible physical 
selves concern issues such as health, fitness, illness and 
declines in everyday competence 
(d) Amongst the very old, physical integrity becomes 
more prominent, but is strongly related to other factors 
such as well-being and attitude towards ageing 
 
The correct answer is 
(1) (a) & (d) 
(2) (a), (b) & (c) 
(3) (b), (c) & (d) 
(4) All of the above 
 
 
 
 
 

4 169 The physical or biological aspect of the self-concept 

• The physical self remains important throughout the lifespan 

• Age differences in the physical self reflect the needs and behaviours of the specific 
stage of life 

• Young adults’ hoped-for possible physical selves concern sexual and interpersonal 
attractiveness 

• Older adults’ hoped-for and feared possible physical selves concern issues such as 
health, fitness, illness and declines in everyday competence 

• Amongst the very old, physical integrity becomes more prominent, but is strongly 
related to other factors such as well-being and attitude towards ageing 

• Women (both young and old) seem to be more critical of their physical appearance 
than men 

• Young women tend to be more positive and hopeful about their bodies than older 
women and men, while older women are more negative (and fearful) about their 
appearance than older men 



46 The current viewpoint that identity development is a 
lifelong process resulted from 
(a) the prolonging of the adolescent period in the 21st  
Century 
(b) changes in society and changes within the individual 
during middle and late adulthood 
(c) the adjustments that people have to make due to the 
growing number of events and experiences during the 
course of life 
(d) the longer life expectancy of individuals 
 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (c) 
(3) (a), (b) & (d) 
(4) All of the above 

2 172 Identity development is related to personality and the self-concept. Identity refers to a 
person's sense of self. It involves a sense of continuity; the feeling that one remains the 
same person despite changes that may occur 
 
Erikson viewed adolescence as the time to solve the psychosocial task of identity 
construction. According to Erikson, identity development is the mayor task and crisis of 
adolescence 
 
However, because of multiple changes in society and changes within the individual during 
middle and late adulthood, identity (re-)construction has now emerged as a major task for 
the second half of life. 
 
Identity development is therefore currently viewed as a life-long developmental task, 
resulted from the adjustments that people have to make due to the growing number of 
events and experiences during the course of life 

47 According to Whitbourne’s identity process theory (cited 
in Louw & Louw, 2009), people perceive their 
experiences in terms of their ...... and their ....... 
(1) identity, concept of the self 
(2) cognitions, self-schemas 
(3) cognitions, self-esteem 
(4) identity, possible selves 

1 173 Whitbourne holds the view that identity development occurs through two processes of 
identity assimilation and identity accommodation. 

• Identity assimilation 
o Refers to the attempt or tendency to interpret new experiences in terms of an 

existing identity 
o May have both positive and negative consequences 

• Identity accommodation 
o Refers to the process of changing one's identity 
o Though painful it may be necessary for effective adaptation 

48 When people accept the fact that they are ageing but do 
not become fatalistic or preoccupied with any conditions 
or limitations they have already developed, but at the 
same time do not live under the illusion that they will be 
young forever, they exhibit ........ 
(1) identity balance 
(2) identity assimilation 
(3) identity accommodation 
(4) an identity threshold experience 

3 173 Whitbourne holds the view that identity development occurs through two processes of 
identity assimilation and identity accommodation. 

• Identity assimilation 
o Refers to the attempt or tendency to interpret new experiences in terms of an 

existing identity 
o May have both positive and negative consequences 

• Identity accommodation 
o Refers to the process of changing one's identity 
o Though painful it may be necessary for effective adaptation 

 

49 The concept of complex interdependence refers to .......... 
(1) Erikson’s developmental stage of intimacy versus 
isolation 
(2) the African perspective of personality development 
that the self can only be understood in relation to others 
(3) Markus and Herzog‘s concept of the social possible 
selves 
(4) Dan McAdams's concept of a life story 

2 180 - 
181 

Personality in the African context is regarded as the product of the interaction between a 
sense of self through social bonds and a sense of self as a conscious being. The self in 
African cultures tends to be context-based, and is defined in terms of a person's 
relationships with others. 
 
The goal of socialisation (the process of learning the values of one's group) is therefore 
not to be autonomous, but to harmonise one's interests with those of the group. The self 
can therefore only be understood in relation to others. This is known as the complex 
interdependence. 
 



50 How may the social development of children and 
adolescents and that of adults differ? 
(a)  The social development of children takes place 
primarily within the context of the family and that of adults 
in the context of significant others 
(b)  During adulthood these contexts are far more 
extensive and more individual differences occur than 
during childhood 
(c)  Children's social development is fairly predictable, 
while during adulthood the choices regarding lifestyles 
become more divergent 
(d)  Adults have to increasingly incorporate the rapid 
social and historical changes into their functioning 
 
The correct answer is 
(1) (a) & (d) 
(2) (a), (b) & (c) 
(3) (b), (c) & (d) 
(4) All of the above 
 
 

3 187 The social development of children, adolescents and that of adults takes place primarily in 
the context of family and significant others 
 
During adulthood these contexts are far more extensive and more individual differences 
occur than during childhood 
 
Children's social development is fairly predictable, while during adulthood the choices 
regarding lifestyles become more divergent 
 
Adults have to increasingly incorporate the rapid social and historical changes into their 
functioning 
 

51 The ......... perspective conceptualises the social 
development of adults as a sequence of age-linked 
transitions associated with normative development that 
are embedded in social contexts and history.  
The ......... on the other hand, refers to the sequence of 
role transitions, such as marriage and childbearing. 
(1) lifecourse, lifecycle 
(2) linked lives, timing of transitions 
(3) lifecycle, lifecourse 
(4) timing of transitions, linked lives 

1 187 - 
188 

The lifecourse perspective conceptualises the social development of adults as a 
sequence of age-linked transitions associated with normative development that are 
embedded in social contexts and history. It is especially relevant when looking at the lives 
of South Africans, since not only does this perspective incorporate divergent lifestyles, but 
it also places people in an historical and cultural context 
 
The lifecycle on the other hand, refers to the sequence of role transitions, such as 
marriage and childbearing, but it is no longer representative of contemporary patterns 
such as divorce and remarriage, childbearing outside of marriage, the never-married or 
non-parents. It also does not locate people according to their life stage or historical context 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



52 One characteristic of adult personal relationships is 
intimacy. Which of the following statements regarding 
intimacy are true? 
(a) The young adult may experience a conflict between 
the desire to be committed to someone and to remain 
independent 
(b) The young adult may experience a conflict between 
the desire to be committed to someone and to retain his 
or her newly acquired personal identity 
(c) Many young adults form relationships based on sexual 
intimacy without emotional intimacy 
(d) Lack of emotional intimacy could lead to isolation and 
loneliness 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (a), (b) & (c) 
(4) All of the above 

4 189 The characteristics of adult relationships: 

• Intimacy 

• Love 

• Attachment 

• Social networks 
 
Intimacy 

• According to Erikson, it is an important developmental task during early adulthood 

• Individuals first have to establish a personal identity before they establish a shared 
identity with another person 

• The young adult who does not yet have a clear identity could either become 
threatened by the thought of a long-term relationship, or become over-dependent on 
his/her partner as a source of identity 

• The young adult may experience a conflict between the desire to be committed to 
someone and to retain his or her newly acquired personal identity or to remain 
independent 

• Many young adults then form relationships based on sexual intimacy without 
emotional intimacy (genital relationship) 

• Lack of emotional intimacy could lead to isolation and loneliness 
 

53 Sternberg's triangular theory of love consists of the 
following components 
(1) passion, communication and commitment 
(2) communication, passion and intimacy 
(3) intimacy, communication and commitment 
(4) passion, intimacy and commitment 

4 191 - 
192 

Sternberg's triangular theory of love consists of the following components: 

• Passion 
o Strong physical attraction 
o Occurs at the beginning of the relationship 
o characterised by infatuation 
o Strong sense of uncertainty due to intimacy that has not yet happened 

• Intimacy 
o Self-disclosure, closeness, confirmation 
o Development of reciprocal trust 
o Honest exchange of feelings 
o Essential for a relationship to grow and develop 

• Commitment 
o Conscious decision to spend time together, to maintain the relationship 

 

54 According to the attachment theory, people construct 
representations of themselves and other people, which 
are referred to as ......... 
(1) attachment history 
(2) linked lives 
(3) agency 
(4) Internal working models 
 
 
 

4 195 According to the attachment theory, people construct representations of themselves and 
other people, which are referred to as Internal working models. These representations 
guide their processing of social information and behaviour in relationships 



55 Which of the following statements regarding the convoy 
model are true? 
(a) Closer relationships are determined mostly by 
attachment, while more distant or casual relationships are 
determined mostly by role requirements 
(b) Role-guided relationships are usually more stable and 
include many types of support 
(c) Closer relationships are usually limited in terms of the 
duration and nature of the support provided 
(d) Regardless of the loss of role-guided or casual 
relationships, older adults do not usually feel a loss of 
social support and well-being 
 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (c) 
(3) (a), (c) & (d) 
(4) All of the above 

1 197 - 
198 

The convoy model is a lifespan development model of social networks and social support, 
based on role and attachment theories. According to this model, each person moves 
through life surrounded by a convoy of people who play a central role in his/her network of 
social relationships and support. 
 
The convoy represents 3 concentric circles, representing different levels of closeness to 
the person: 

• Inner circle: closest most important, most meaningful people 

• Middle circle: People who are important but less close 

• Outer circle: People who are least close but still meaningful 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Closer relationships are determined mostly by attachment, while more distant or 
casual relationships are determined mostly by role requirements 

• Role-guided relationships can be affectionate and important, but they are primarily 
tied to the role setting, which limits them in terms of the duration and nature of 
support 

• Closer relationships are usually more stable and include the exchange of many types 
of support 

• Role changes associated with ageing (eg retirement) have a stronger effect on role 
relationships than on closer relationships 

• Role loss in later life leads to a decrease in role relationships and a greater emphasis 
on family relationships in the network 

• Roles and changes earlier in life also affect the social network in later life, specifically 
regarding the composition and size of the network 

• Regardless of the loss of role-guided or casual relationships, older adults still have a 
stable inner circle and do not usually feel a loss of social support and well-being 

 



56 Martha does a lot of charity work in her community. She 
especially helps to raise funds, and also provides care for 
vulnerable children. Martha has recently fallen and 
broken her leg. Although she has difficulty moving about, 
the members of her community are taking good care of 
her they bring food and run errands for her. According to 
the social exchange theory, this is social exchange by 
means of .......... reciprocity 
(1) balanced 
(2) indirect 
(3) direct 
(4) generalised 

4 198 According to the Social Exchange Theory, people constantly evaluate their relationships 
based on the compatibility of their support exchanges. People tend to prefer balanced 
support in which they both provide and receive support. This balance is referred to as 
reciprocity and can be direct, indirect and generalised. 
 

• Direct reciprocity 
o Refers to returning the same type of support within a limited period of time 

• Indirect reciprocity 
o Occurs when support is returned through an intermediate party 
o E.g. when adult children provide financially toward a caregiver for ageing parent 

• Generalised reciprocity 
o Occurs when network members give support without expecting it to be 

necessarily returned in the same proportion or from the same people 
 
Reciprocity is a factor in continuation of a relationship and may decline if it is not returned 
within the near future 
 

57 Which of the following were findings according to a HSRC 
report regarding the social networks of South Africans? 
(a) People living in rural communities have more 
opportunities for social capital than people living in urban 
areas 
(b) Women have more limited social networks than men 
(c) Blacks have stronger social networks than the other 
population groups 
(d) The social support networks of poorer people are 
critical to their survival and development 
 
The correct answer is 
(1) (a) 
(2) (b) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 

2 200 According to research findings people living in rural communities are isolated and tend to 
have contact mostly with close family and other people in the community.  
 
Alternative (a) is incorrect because people who are living in rural communities have few 
channels to access job opportunities due to their limited social networks.  
 
Alternative (b) is correct as findings of the study revealed that in contrast with men, 
women have fewer friends both within and outside the communities which contributes to 
their limited social networks.  
 
Alternative (c) is also incorrect because one of the major findings of the research was that 
black South Africans have weaker social networks than other population groups.  
 
Alternative (d) is correct because socials networks are essential in accessing various 
types of information which could promote the social welfare of people living in rural 
communities. 
 
 
 
 
 
 
 
 
 
 
 
 



58 Which of the following findings regarding the status of 
marriage in South Africa are true? 
(a) Marriage rates in South Africa have declined 
(b) Income has no effect on marriage rates for Indians 
and whites, but has an effect on blacks and Coloureds, 
where the low income groups have lower marriage rates 
(c) Education does not have a large effect on marriage, 
although the more educated groups among whites tend to 
have lower marriage rates 
(d) South Africans tend to marry later than their 
counterparts in other developing countries 
 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) None of the above 
(4) All of the above 

4 201 -
202 

Marriage plays a central role in families. Historically, marriage has been the basis of the 
family and the bulk of childbearing occurs within the context of marriage. In most sub-
Saharan African societies, marriage occurs early and fairly universal among adults 
 
Marriage rates in South Africa have declined 
 
Income has no effect on marriage rates for Indians and whites, but has an effect on blacks 
and Coloureds, where the low income groups have lower marriage rates 
 
Education does not have a large effect on marriage. Generally, the more educated groups 
are more likely to be married, although the more educated groups among whites tend to 
have lower marriage rates 
 
South Africans tend to marry later than their counterparts in other developing countries 
 

59 The marital relationship which is characterised by 
satisfaction with personal aspects relating to the partner, 
but less satisfaction with external aspects is, according to 
Lavee and Olson (cited in Louw & Louw, 2009), a ............ 
relationship 
(1) balanced 
(2) harmonious 
(3) vitalized 
(4) romantic 

2 208 Lavee and Olson identified 7 types of marital relationships: 

• The vitalised relationship - both partners experience a high degree of satisfaction 
regarding all aspects of marriage 

• The financially focused relationship - Marital partners are bound by material and 
financial goals, and experience dissatisfaction in all aspects if marriage except the 
financial ones 

• The conflicted relationship - partners experience dissatisfaction with issues relating 
the partners themselves (e.g. communication, personality) but are satisfied with 
external aspects (leisure-time activities) 

• The harmonious relationship - satisfaction with personal aspects, but less 
satisfaction with external aspects 

• The traditional relationship - partners experience considerable stress in their 
relationship, but a great deal of satisfaction regarding family and religious values 

• The balanced relationship - partners are generally satisfied with most aspects of 
their marriage, regardless of certain problems at certain times 

• The devitalised relationship - partners experience a high degree of dissatisfaction 
regarding all aspects of their marriage 

 

60 From a lifecycle perspective, the ............... stage of family 
development is characterised by encouraging 
adolescents‘ development towards an own identity and 
independence, and a re-evaluation of the parents’ own 
values and needs 
(1) authority 
(2) interpretive 
(3) Independent 
(4) nurturing 
 

3 223 The independent stage of family development is characterised by encouraging 
adolescents‘ development towards an own identity and independence, and a re-evaluation 
of the parents’ own values and needs 



61 According to research (Louw & Louw, 2009), people who 
focus on the .............. factors of work are more inclined to 
experience job satisfaction, motivation and personal 
involvement in their work than those who focus on 
............ factors. They are also more inclined to define 
their identities in terms of their work. 
(1) extrinsic, intrinsic 
(2) lntrinsic, extrinsic 
(3) motivational, achievement 
(4) achievement, motivational 
 

2 243 Some individuals focus on the intrinsic factors (characteristics of the work, internal 
challenges, skills, etc) of their work and others on the extrinsic factors (Salaries, working 
hours, attitudes and support, promotion opportunities etc). 
 
People who focus on the intrinsic factors of work are more inclined to experience job 
satisfaction, motivation and personal involvement in their work  
 
People who focus on the extrinsic factors of work are more inclined to define their 
identities in terms of their work. 

62 Factors that may contribute to adults’ moral reasoning are 
(a) identity development 
(b) post-formal operational thinking 
(c) life experiences 
(d) responsibility for the welfare of others 
 
The correct answer is 
(1) (a) & (b) 
(2) (d) & (d) 
(3) None of the above 
(4) All of the above 

4 251 Based on people’s reasoning, Kohlberg describes three levels of moral development, each 
of which is divided in two stages:  

• Level 1: Preconvention morality  
o Moral judgements are made to obtain a reward or to avoid punishment.  

• Level 2: Conventional morality  
o Moral judgement are made on the basis of pleasing others, being ‘nice’, ‘good’, 

doing one’s duty and what is expected, and maintaining the social order.  

• Level 3: Postconventional morality  
o Morality becomes fully internalised.  
o Moral judgements are based on abstract ethical principles as opposed to concrete 

rules.  
o Cosmic perspective – Ethics is grounded in natural law – principles that are 

based on human nature and embedded in natural law.  
 
Although cognitive awareness of higher moral principles develops in adolescence, most 
people do not commit themselves to those principles until adulthood, when turning points 
of identity often involve moral issues - identity changes or development?? 
 
Factors that may contribute to adults’ moral reasoning: 

• Post-formal operational thinking 
o the ability to consider a moral dilemma from various perspectives. 

• Life experience  
o May lead adults to re-evaluate their criteria from what is right and fair. 

• Cognitive-moral conflicts  
o Such as encountering values when introduced to other cultures and norms may 

also enhance a person’s moral development. 

• Responsibility 
o for the welfare of others may also enhance moral development. 

 
 
 
 
 
 



63 Research (in Louw & Louw, 2009) has indicated that the 
following personality characteristics are associated with 
successful ageing 
(a) availability of social resources and social interaction 
(b) a strong sense of meaning and goal directedness 
(c) emotional stability, flexibility and extraversion 
(d) a low hostility level and resilience 
 
The correct answer is 
(1) (a) & (c) 
(2) (b), (c) & (d) 
(3) None of the above 
(4) All of the above 
 

2 260 Although research on personality characteristics differ on what constitutes successful 
ageing there are some core personality traits which are essential in determining the extent 
to which an individual will experience personal satisfaction during old age.  
 
Alternative (b) is correct because a positive interpretation of one's existence and the world 
is a prerequisite for successful ageing.  
 
Alternative (c) is correct because successful ageing is associated with the ability to adapt 
to change (flexibility) and willingness to compromise (emotional stability) as well as being 
outgoing and socially competent (extraversion).  
 
Alternative (d) is also correct because successful ageing further requires an individual to 
be friendly, kind and sympathetic and to be able to adjust to changing and difficult life 
experiences. 
 

64 Due to health problems which restrict her mobility, Cheryl 
(75) is unable to do her shopping, maintain her 
housekeeping, or visit friends. She largely depends on 
her social network to help her with these activities. Cheryl 
is experiencing ......... 
(1) physical or medical dependency 
(2) psychological dependency 
(3) social dependency 
(4) financial dependency 

1 265 Dependency is a key element in the life cycle: Individuals start their lives as being totally 
dependent, then move through a long phase of relative independence and then enter the 
last life stage with an increase in dependency. 
 
Four types of dependency 

• Physical or medical dependency  
o Refers to the degree to which a person’s physical health enables him/her to 

function relatively independently. 

• Psychological dependency  
o Refers to the extent to which individuals’ cognitive abilities and their emotional 

functioning enable them to function independently and maintain their emotional 
well-being. 

• Social dependency  
o Involves the capacity to maintain satisfying interpersonal relationships and to 

obtain needed social support from the community. 

• Financial dependency  
o Is closely linked with poverty.  
o People who are less financially dependent on others tend to experience a greater 

feeling of well-being than those who are dependent. 
 
 
 
 
 
 
 
 
 
 
 



65 Which of the following reflect research findings regarding 
life-satisfaction across the lifespan? 
(a) There is no difference in the level of life satisfaction 
between older and younger adults, probably because of 
the stability of certain personality traits 
(b) Older adults experience greater life satisfaction than 
younger adults 
(c) Life satisfaction peaks in early adulthood, reaches a 
minimum during middle adulthood and peaks again in 
later adulthood 
(d) Life satisfaction is a subjective experience and varies 
from person to person 
 
The correct answer is 
(1) (a) 
(2) (b) & (c) 
(3) (a), (c) & (d) 
(4) All of the above 
 

4 271 Life satisfaction across the lifespan 

• There is no difference in the level of life satisfaction between older and younger 
adults, regardless of the economic and political situation of the countries they live in.  

• Older adults experience grater life satisfaction than younger adults. According to 
research findings older adults do not feel less satisfied with their lives than younger 
adults. Research findings indicated that four out of five elderly people look back to 
their lives with contentment and satisfaction. 

• The correlation between age and life satisfaction is U-shaped. Life satisfaction seems 
to peak in young adulthood, reaches a minimum in middle adulthood and then 
increases again in later adulthood.  

• Life satisfaction is a subjective experience and varies from person to person, as well 
as from society to society 

66 Isaac (80) has witnessed people's strange reaction to 
those who are terminally ill or who are in the process of 
dying. He has subsequently developed a fear that he will 
be avoided and become isolated when he dies. Isaac is 
experiencing death anxiety specifically related to ............ 
(1) fear of cowardice and humiliation 
(2) fear of isolation and loneliness 
(3) fear of failing to achieve important goals. 
(4) fear of physical suffering 

2 291 The fear of dying is called Death Anxiety. The reason we fear death is as follows: 

• Fear of physical suffering 
o fear of terminal illness and loss of physical body parts 

• Fear of isolation and loneliness 
o fear of feeling 'different' because people act strangely and artificially towards 

dying persons 
o fear that they will be avoided and become isolated and lonely 

• Fear of non-being 
o fear of ultimate non-being when they die 

• Fear of cowardice and humiliation 
o fear of becoming a 'coward' in the face of death; fear of fear itself 

• Fear of failing to achieve important goals 
o fear death because it will deprive us of achievement 
o failure to fulfil accomplishments before death 

• Fear of the impact of death on those who outlive you 
o fear of financial, psychological and emotional impact that their death will have on 

loved ones 

• Fear of punishment or of the unknown 
o fear of going to Hell 
o opposite issue - faith reduces fear of death 

• Fear of the death of others. 
o fear of losing a loved one causing physical and psychological suffering 

 
 
 
 



67 The person who probably made the biggest contribution 
to our understanding of the process of death and the 
needs of the dying person is ........... 
(1) Erik Erikson 
(2) John Bowlby 
(3) Elizabeth Kubler-Ross 
(4) Colin Murray Parkes 
 

3 295 The person who probably made the biggest contribution to our understanding of the 
process of death and the needs of the dying person is Elizabeth Kubler-Ross 
 
Kübler-Ross stated that the stages in the process of dying do not necessarily occur in the 
same order for all individuals. They often overlap and not all individuals necessarily 
experience all the stages. 
 
Stages of dying 
1. Denial – The first typical reaction to the possibility of one’s own death is to deny it. 
2. Anger – The individual realises that death is approaching and often expresses anger, 

“why me?” 
3. Bargaining – During this stage, individuals try to negotiate with God in an attempt to 

postpone their death. 
4. Depression – When the dying person can no longer deny the illness, the anger is 

replaced by a powerful feeling of loss which may cause severe depression. 
5. Acceptance – The final stage of acceptance occurs when the person has had 

adequate time and help in working through the previous stages. 

68 When grief has reached a level where the person's 
psychological and social functioning is impaired to such 
an extent that he/she may need professional help, it is 
called............. 
(1) complicated grief 
(2) pathological grief 
(3) complicated, desperate grief 
(4) complicated pathological grief 

4 304 When grief has reached a level where the person's psychological and social functioning is 
impaired to such an extent that he/she may need professional help, it is called 
complicated grief (also called pathological grief) 

69 Which of the following statements regarding bereavement 
after the death of a spouse/partner are true? 
(a) Most spouses or partners seem to adjust well over 
time, while some show considerable resilience without 
negative consequences 
(b) Young widows and widowers tend to experience 
anxiety 
(c) Men tend to experience more emotional difficulty and 
adjustment problems to everyday life without their 
partners 
(d) In the event of terminal illness, men seem more likely 
than women to begin grieving and experiencing 
depressive symptoms long before the death of their 
spouse 
(1) (a) & (b) 
(2) (c) & (d) 
(3) None of the above 
(4) All of the above 

4 307 - 
308 

The loss of a spouse or partner  
The death of a spouse or life partner is one of the most traumatic events in a person’s life.  
 
Three patterns of grief have been identified in adults of 60 years and older 

• People who experience common grief show highest levels of grief and depressive 
symptoms that usually decrease over time  

• Resilient grief is characterised by the lowest levels of grief and depression, and the 
highest quality of life  

• Chronic grief is characterised by the highest levels of grief and depression, the 
lowest self-esteem, the highest marital dependency and more sudden death.  
o Chronic grief syndrome is an intense and unresolved grief for more than a year.  

 
Reactions: 

• Most spouses or partners seem to adjust well over time, while some show 
considerable resilience without negative consequences 

• Young widows and widowers tend to experience anxiety and depression 

• Men tend to experience more emotional difficulty and adjustment problems to 
everyday life without their partners 

• In the event of terminal illness, men seem more likely than women to begin grieving 
and experiencing depressive symptoms long before the death of their spouse 



70 Which of the following statements regarding the death of 
an older parent is/are true? 
(a) Adults who have lost a parent often report changes In 
many aspects of their lives 
(b) The loss of a parent may have a symbolic meaning for 
adult children 
(c) The death of an elderly parent is less traumatic than 
the death of a younger parent 
(d) The grief and resulting symptoms may be determined 
by the quality of the relationship 
 
The correct answer is 
(1) (b) 
(2) (a) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 

4 309 The loss of an older parent  

• Regardless of the life phase children find themselves in – childhood or adulthood – the 
death of a parent remains very traumatic and requires its own unique adjustments. 

• Adults who have lost a parent often report changes in many aspects of their lives 
(maturity, personal priorities, work/career objectives, etc) 

• The loss of a parent may have a symbolic meaning for adult children 

• The death of an elderly parent is less traumatic than the death of a younger parent 

• The grief and resulting symptoms may be determined by the quality of the relationship 
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# Question Ans Page Comments 

1 Primary ageing refers to .......... , secondary ageing refers 
to ......... and tertiary ageing refers to .......... 
(1) cognitive deterioration, social deterioration, physical 
deterioration 
(2) typical ageing, especially gradual physical 
deterioration, physical deterioration accelerated by 
disease or an unhealthy lifestyle, terminal decline that 
occurs in the period shortly before death 
(3) physical deterioration accelerated by disease, typical 
ageing, especially gradual physical deterioration, 
cognitive and emotional deterioration 
(4) terminal decline that occurs in the period shortly 
before death, cognitive and emotional deterioration, 
typical ageing, especially gradual physical deterioration 
 

2 6,7 
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Development potential during the adult life stage has been ignored by psychologists for 
many years but it is receiving more attention currently. It is, however, important to realise 
that adulthood also consists of various substages and that adults experience ageing on 
different levels.  
 
Primary ageing refers to typical ageing, especially gradual physical deterioration 
Secondary ageing refers to physical deterioration accelerated by disease or an unhealthy 
lifestyle 
Tertiary ageing refers to terminal decline that occurs in the period shortly before death 
 
 

2 The ability to adjust to the environment and to cope with 
the associated challenges is known as the person's 
(1) psychological age 
(2) biological age 
(3) social age 
(4) chronological age 

1 6,7 Personal age is how a person perceives and experiences his or her own age. Usually 
adults experience the personal age much younger than the chronological age. 
 
This experience by adults that the self (the 'core' of the personality) remains the same, 
regardless of biological and chronological ageing, is referred to as the ageless self. 
 
Chronological age: number of years that have passed since birth 
Psychological age: ability of a person to adjust to the environment and cope with the 
associate challenges, as compared to individuals of the same age 
Social age (Cultural age): determined by the degree in which the person's role in a 
society meets the expectations and perceptions of that society 
Biological age: the physical condition of a person, in comparison with his/her peer group 
(eg. health and fitness conditions) 
 
Functional age: a combination of psychological age, social age and biological age. It is 
the total ability of an individual to function effectively in his or her environment 
 

3 The way in which a person experiences his or her own 
age, refers to the person's ............ and adults’ experience 
that the core of their personality remains the same 
regardless of biological and chronological age, is referred 
to as ............. 
(1) secondary age, primary age 
(2) the ageless self, internalised age 
(3) personal age, the ageless self 
(4) personal age, secondary age 

3 6,7 Personal age is how a person perceives and experiences his or her own age. Usually 
adults experience the personal age much younger than the chronological age. 
 
This experience by adults that the self (the 'core' of the personality) remains the same, 
regardless of biological and chronological ageing, is referred to as the ageless self. 
 
Chronological age: number of years that have passed since birth 
 
Psychological age: ability of a person to adjust to the environment and cope with the 
associate challenges, as compared to individuals of the same age 
 



Social age (Cultural age): determined by the degree in which the person's role in a 
society meets the expectations and perceptions of that society 
 
Biological age: the physical condition of a person, in comparison with his/her peer group 
(eg. health and fitness conditions) 
 
Functional age: a combination of psychological age, social age and biological age. It is 
the total ability of an individual to function effectively in his or her environment 
 

4 The forces that play a role in the life-span development of 
humans are the ......... forces 
(1) biological, psychological, normative and historical 
(2) life-cycle, normative, psychological and biological 
(3) biological, psychological, socio-cultural and life-cycle 
(4) socio-cultural, historical, psychological and life-cycle 

3 18 Interactive forces 

• Biological forces: These forces include all physical and physiologically related 
factors that affect development as well as health-related factors. 

• Psychological forces: These include cognitive, emotional and personality factors that 
affect development. 

• Sociocultural forces: These refer to interpersonal, societal and cultural forces which 
provide the overall contexts in which we develop. 

• Life-cycle forces: These are forces that affect the course of development and may be 
a combination of biological, psychological and sociocultural forces that affect people at 
different points of their lives. 

 
All of the above forces are interrelated and combine to influence people's development. 
Some of these influences are common to all or most individuals; others are unique to a 
specific individual. 
 

5 Which of the following principles reflect the assumption of 
the life-span developmental perspective? 
(a) Development is multidimensional and unidirectional 
(b) Development is a combination of gains and losses 
(c) Development is inflexible 
(d) Development is multidisciplinary 
 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 
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Human development is a life-long process which starts even before birth and ends in 
death. Study pages 16-17 in the prescribed book (Louw & Louw, 2009) with regard to key 
principles identified by Paul Baltes which are widely regarded as a framework according to 
which adult development can be studied. Read the explanation of plasticity on page 16 in 
the prescribed book – it is one of the key principles of the life span approach by Baltes. It 
is interesting to note that Baltes explained that many abilities such as memory could be 
improved by training and practice (learning), but he added, that the potential for change 
has limits. The potential for change and development, therefore, also involves maturation 
– it has a biological basis such as the maturation of the brain and other physical or bodily 
structures 
 
Key principles which also provide a framework from which to study adult development: 

• Development is a life-long process 

• Development is multidimensional and multidirectional 

• Development is a combination of gains and losses 

• Development shows plasticity and flexibility 

• Development is embedded in history and context 

• Development occurs in context 

• Development is multidisciplinary. 
 
 



6 Developmental influences resulting from random or rare 
events that may influence a specific individual, but 
are not experienced by most people, are referred to as 
......... 
(1) non-normative influences 
(2) normative history-graded influences. 
(3) normative age-graded influences 
(4) socio-cultural influences 

1 19 Normative age-graded influences 

• These are experiences caused by biological, psychological & sociocultural forces & 
are usually associated with chronological age. 
o Biological forces include menopause, age-related impairments in vision, hearing 

and reaction speed 
o Psychological forces include adjustments in family life, adjusting to retirement and 

the loss of a spouse 
o Sociocultural forces include the first marriage, birth of the first child, establishing a 

career and ending a career through retirement 
 
Normative history-graded influences 

• These influences results from events that most people in a specific culture experience 
at the same time 
o Events include biological (e.g. AIDS), psychological (e.g. stereotypes resulting 

from political ideologies, attitudes towards women and the aged) or sociocultural 
(e.g. changing attitudes towards sexuality, divorce or child-bearing practices, 
changes in government policies which affect health and education, and caring 
practices for the aged, and adjustment to societal crime and violence) 

 
Non-normative influences 

• These influences result from random or rare events that may affect a particular 
individual, but are not experienced by most people. 
o These events may be favourable (e.g. winning a contest, lottery or being 

promoted) or unfavourable (e.g. an accident, life threatening diseases or 
debilitating illness, or losing one's job) 

 

7 Current viewpoints regarding the nature-nurture issue in 
development emphasise ............. and the stability-change 
issue relates to .................. 
(1) the question whether the environment contribute the 
most to development, the view that people are actively 
involved in their development 
(2) the question whether genetics contribute the most to 
development, the view that people are the products of 
their environments 
(3) behaviour genetics, quantitative differences in 
humans 
(4) the relative contribution of genetics and the 
environment to development, the question whether 
people change or remain the same over time 

4 20,21 Issues in Development 
The nature-nurture issue: 
The study of human development often concerns the relative contributions of : 

• nature (hereditary, genetic and biological factors) and  

• nurture (environmental factors and experience) 
 
More current views, such as the findings from behaviour genetic studies, emphasise the 
interaction between nature and nurture acknowledge the difficulty in ascribing the 
relative importance of either of these forces. This is especially true of older adults, where 
nature and nurture have interacted over a period of time which makes it particularly 
difficult to disentangle the major contributory source. 
 
Current viewpoints regarding the nature-nurture issue in development emphasise the 
relative contribution of genetics and the environment to development and the stability-
change issue relates to the question whether people change or remain the same over 
time. 
 
 
 
 



8 According to the .............. perspective, people develop 
according to internally generated patterns of 
development. Development occurs ............ and each 
phase differs ............ from the next 
(1) organismic, discontinuously, qualitatively 
(2) interactionist, multidirectionally, multidimensionally 
(3) mechanistic, continuously, quantitatively 
(4) organismic, mechanistically, interactionally 

1 23 What guides development? 

• Mechanistic perspective 
o Human behaviour results from biological or environmental forces upon which the 

individual passively reacts.  
o Development is seen as continuous and quantitative in nature. 
o Human development proceeds in a steadily positive direction until maturity, after 

which a steady decline starts. Older people will therefore be physically and 
psychologically in a less favourable position than young adults 

 

• Organismic perspective 
o People develop according to internally generated patterns of development. 
o Development occurs in an orderly, stage-like fashion.  
o Each stage is qualitatively different, and usually more advanced 
o The stages occur universally, although precise timing of stages may differ. They 

occur discontinuously 
o People are seen to be actively involved in their development 
o Environmental influences may not cause or significantly alter development, but 

they could accelerate or delay development 
 

• Interactionist perspective 
o Both genetics and the environment or contexts interact in complex ways towards 

the individual’s development.  
o The individual actively participates in his/her own development through reciprocal 

relations with the environment 
o Individual difference are recognised 
o Development is viewed as both multidirectional (many pathways of development) 

and multidimensional (many processes involved in development). 

9 Stanley is researching the social interaction of late adults 
who live in an old age home. He works as a volunteer at 
the home and at the same time makes notes of the 
inhabitants’ interactional patterns. This form of data 
gathering is called ........... 
(1) structured observation 
(2) reaction observation 
(3) naturalistic observation 
(4) hypothetical observation 

3 28 Systematic observation of behaviour 
Systematic observation involves watching people and carefully recording what they do or 
say. Two forms of systematic observation are common: 

• Naturalistic observation - where people are observed in some natural or real-life 
situation. 

• Structured observation - the researcher creates a setting likely to elicit the behaviour 
that is being researched. 

10 Esther is interested in whether elderly people will be able 
to learn complex computer skills. She develops a series 
of programmes and trains a number of 70 year-old adults 
in certain computer skills. She then tests their computer 
skills. Esther uses a .............. research design 
(1) longitudinal 
(2) experimental 
(3) correlational 
(4) cross-sectional 

1 34-37 Longitudinal design 

• The same sample of people is studied at different stages over a long period of time. 

• This study is extremely expensive over the long-term research 

• Practical implication is abundant – getting hold of the participants is a massive task 

• The participants become test-wise 

• Hawthorne effect – the people know that they are being observed, this could lead to 
changes in behaviour. 

 
 
 



Cross-sectional design 

• Persons of different age groups are studies together on a single occasion and the 
results of the different age groups are then compared. 

• The main advantage of the cross-sectional design is that in comparison with the 
longitudinal design, it is much more time-saving as the researcher does not have to 
wait for the research participants to grow older. 

• The disadvantage is it provides no information on how the same individuals change 
over time and what the continuity/discontinuity of their characteristic is. 

• Participants may be effected by the cohort effect 
o Cohort effect refers to the effects of history-related influences on research. 

 
Sequential design 

• Means that different groups of people (cross-sectional) are studied on various 
occasions (longitudinal), but only for a few years. 

11 Most theories of ageing are .......... based, because the 
most popular assumption is that ageing has a .......... 
basis and that ............ ageing is also more prominent 
than other forms of ageing 
(1) psychologically, emotional; psychological 
(2) cognitively, intellectual, intellectual 
(3) biologically, biological, physical 
(4) socially, cultural, social 

3 48 Most theories of ageing are biologically based, because the most popular assumption is 
that ageing has a biological basis and that physical ageing is also more prominent than 
other forms of ageing 
 

12 The genetic programming theory proposes that ageing is 
the result of ....... 
(a) the ageing of body cells in accordance with a master 
genetic programme innate to every specific species 
(b) a decrease in the ability of cells to divide, the cells 
deteriorate until the person dies 
(c) the shortening of telomeres with each cell division so 
that the telomeres eventually become so short and 
contain so little telomerase that cell division cannot 
continue 
(d) unplanned changes In the organism over time 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (a), (b) & (c) 
(4) All of the above 

3 48-49 The programmed ageing theories regard the length of life as genetically programmed.  

• Ageing is furthermore seen as programmed to start mainly after the end of the 
reproductive ability.  

• According to the programmed ageing theories molecular changes cause cells to age 
and lose their ability to divide and reproduce.  

• Changes in the hypothalamus cause change in hormones which eventually result in 
ageing. 

 
The genetic programming theory 

• The cells that constitute the body, age in accordance with a master genetic 
programme innate to every specific species. i.e. Life expectancy. 

• Every species has its own programme of ageing and life expectancy, subject only to 
minor differences 

• There is a limit to the number of times a cell can divide. As the individual grows older, 
a decrease in the ability of cells to divide, the cells deteriorate until the person dies 

• It is unknown how this self-destructing programme is activated or how it works. One 
theory is the shortening of telomeres with each cell division so that the telomeres 
eventually become so short and contain so little telomerase that cell division cannot 
continue 

• Although the theory is logical and simple, scientists still can't explain: 
o general limit to cell division before they die 
o why brain cells don't divide but still die 
o why cancer cells are immortal and have no limit on how many times they divide 



13 The .............. theories explain ageing as a result of the 
accumulation of ‘insults’ from the environment which 
eventually reach a level incompatible with life whilst the 
fact that human tissue becomes less flexible and 
therefore less functional is an example of the ............. 
theory of ageing 
(1) biochemical stress, wear and tear 
(2) environmental insult, free radical 
(3) biological incompatible, genetic programming 
(4) random error, cross-linking 

4 49-51 Random error theories 
Based on the assumption that ageing reflects unplanned changes in an organism over 
time. It explain ageing as a result of the accumulation of ‘insults’ from the environment 
which eventually reach a level incompatible with life 
 
Cross-linking theory: 

• Based on the observation that with age, many body tissues becomes less flexible and 
therefore less functional 
o Eg.: the skin that becomes less elastic and has a leathery appearance. 

• Variable rate theory. attributes errors to bonds, or links that form between cellular 
proteins;  
o Eg: cross-linking of the protein collagen makes the skin less flexible 

 
Free radical theory:  

• The nucleus of an atom (the smallest part of any material) is surrounded by a cloud of 
electrons, which could be described as elementary particles. These electrons 
surround the nucleus in pairs, but occasionally, an atom loses an electron, leaving the 
atom with an unpaired electron. The atom is then called a 'free radical'. These free 
radicals have been described as scavengers that attack the structure of the cell 
membranes, thus causing cellular damage and resulting in dysfunction 

• Variable rate theory. Focuses on the harmful effects of free radicals – highly unstable 
atoms or molecules formed during metabolism, which react with and can damage cell 
membranes, cell proteins, fats, carbohydrates and even DNA 
 

Wear and tear theory:  

• Argues that bodies age as a result of constant use, more or less like machines, rather 
than being attributable to an innate genetic programme. Decades of illness, injuries 
and wear and tear cause damage to the cells, tissues and organs. the inevitable result 
is that the body becomes progressively less able to repair damaged and worn out 
components 

• Variable rate theory. Cells and tissues have vital parts that wear out 
 
Variable-rate theories.   

• Sometimes called error theories, view aging as a result of processes that vary from 
person to person and are influenced by both the internal and the external 
environments.   

• Most variable-rate theories, aging involves damage due to chance errors in, or 
environmental assaults on, people’s biological systems 

 
 
 
 
 
 
 
 



14 The transitional period during which a woman's 
reproductive capacity ends and ovulation stops, is 
referred to as the .......... 
(1) climacteric 
(2) estropause 
(3) mid-life crisis 
(4) hormonal cycle 

1 67,68 Climacteric 

• Also known as perimenopause 

• Refers to traditional period in middle-age during which a woman's reproductive 
capacity ends and ovulation stops 

• Usually begins in the 40s and is completed by 50-55 years 

• Characterised by physiological and especially hormonal changes associated with the 
decrease in the woman's productive ability 

• Up to 90% of woman experience a change in menstrual patterns and sexual response 
during climacteric 

 
Menopause 

• Refers specifically to the cessation of menstruation and the childbearing capacity in 
women 

• It occurs when the hormonal cycle of a women changes because the ovaries secrete 
less estrogen 

• Usually occurs around age 51 

• The hormonal changes directly associated with menopause could result in symptoms 
such as hot flushes and night sweating 

• Other symptoms that are linked to the menopause are decreased sexual energy, 
anxiety, emotional instability, depression, sleeplessness and irritability 
 

15 Menopause refers to the period in a woman's life when 
............. 
(a) the menstruation cycle ceases 
(b) some women experience hot flushes and night 
sweating 
(c) the hormonal cycle changes and ovaries secrete less 
estrogen 
(d) some women feel depressed and anxious 
 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (c) 
(3) (a), (b) & (d) 
(4) All of the above 

4 67,68 Climacteric 

• Also known as perimenopause 

• Refers to traditional period in middle-age during which a woman's reproductive 
capacity ends and ovulation stops 

• Usually begins in the 40s and is completed by 50-55 years 

• Characterised by physiological and especially hormonal changes associated with the 
decrease in the woman's productive ability 

• Up to 90% of woman experience a change in menstrual patterns and sexual response 
during climacteric 

 
Menopause 

• Refers specifically to the cessation of menstruation and the childbearing capacity in 
women 

• It occurs when the hormonal cycle of a women changes because the ovaries secrete 
less estrogen 

• Usually occurs around age 51 

• The hormonal changes directly associated with menopause could result in symptoms 
such as hot flushes and night sweating 

• Other symptoms that are linked to the menopause are decreased sexual energy, 
anxiety, emotional instability, depression, sleeplessness and irritability 

 
 
 
 



16 Certain symptoms that resemble the female climacteric 
have been found in men This phenomenon is referred to 
as the ............. 
(1) male climacteric 
(2) male mid-life crisis 
(3) male andropause 
(4) male menopause 

3 71 Male andropause 

• Certain symptoms that resemble the female climacteric have been found in men.  

• These symptoms include insomnia, anxiety, loss of energy, poor appetite, decreased 
sexual desire, irritability and memory problems 

• This phenomenon is referred to as the male andropause 

• The male does not lose his ability to reproduce 

• The symptoms are attributed to low testosterone production 

• Between the ages of 40 - 70 years, testosterone levels decrease by about 1% per 
year. 

 

17 The lpsos Markinor study (cited in Louw & Louw, 2009) 
revealed that, specifically in terms of the HIV/AIDS 
pandemic, 
(a) most South Africans are still not changing their sexual 
attitudes and behaviours 
(b) most South Africans are taking the pandemic 
seriously and are changing their attitudes and behaviour 
(c) risky sexual behaviour is on the increase 
(d) South Africans tend to be untruthful about their real 
sexual behaviour 
 
The correct answer is 
(1) (a) 
(2) (b) 
(3) (a) & (c) 
(4) (a), (c) & (d) 
 

4 75,76 The Ipsos Markinor Study 
Conducted in 2002 - 2007 to determine to what extent the HIV/AIDS pandemic has 
changed South African's sexual attitude and behaviour 
 
Main findings were: 

• Sexually active South Africans are still not changing their sexual attitudes and 
behaviours 

• Risky sexual behaviour is on the increase 

• South Africans tend to be untruthful about their real sexual behaviour 

18 Which of the following statements regarding the sexual 
behaviour patterns and attitudes of young adults today 
are true? 
(a) The incidence of premarital sexual intercourse 
amongst young adults has Increased 
(b) Because of AIDS, sexual patterns have become more 
conservative 
(c) The percentage of females who engage in Intercourse 
has remained more or less the same over the last 20 
years 
(d) Double standards regarding the sexual activity of 
males and females have largely disappeared  
 
The correct answer is 
(1) (a) & (d) 
(2) (b), (c) & (d) 
(3) None of the above 
(4) All of the above 
 

1 80 The sexual behaviour patterns and attitudes of young adults have change dramatically 
over the past decades. Sexual behaviour patterns are largely more permissive than in the 
past. Mainly 3 findings stand out: 

• The percentage of young unmarried people who have had intercourse has increased 
dramatically 

• The percentage of females who have had sexual intercourse has increased more 
rapidly than in the case of males. Males however seem to have intercourse more 
frequently 

• There is a movement away from the double standards of the past when it was more 
acceptable for males than for females to engage in premarital sexual intercourse and 
many other forms of sexual behaviour previously the preserve of males. 



19 Which of the following reflect the findings on the sexuality 
of older people? 
(a) Adults, who were more sexually active during their 
younger years, tend to be more active during their later 
years 
(b) An age-related decline in sexual activity in middle to 
late adulthood seems to occur 
(c) More older men than older women seem to be 
sexually active 
(d) Some older adults report sexual concerns that could 
be related to health such as hypertension and diabetes 
 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (c) 
(3) None of the above 
(4) All of the above 
 

4 82 Similar to many other geropsychological aspects, there is a positive correlation between 
the degree of sexual activity during old age and earlier stages. 

• Adults, who were more sexually active during their younger years, tend to be more 
active during their later years 

• An age-related decline in sexual activity in middle to late adulthood seems to occur 

• More older men than older women seem to be sexually active 

• Some older adults report sexual concerns that could be related to health such as 
hypertension and diabetes 

• Adults who rated their health as poor, were less likely to be sexually active and more 
likely to report sexual problems 

 
 

20 ............. , an expert in the field of intelligence testing, 
wrote the following in the 1950s “Nearly all studies have 
shown that most human abilities decline progressively 
after reaching a peak somewhere between ages 18 and 
25" 
 
The correct answer is 
(1) Jean Piaget 
(2) Charles Spearman 
(3) David Wechsler 
(4) Raymond Cattel 
 

3 90 David Wechsler, an expert in the field of intelligence testing, wrote the following in the 
1950s “Nearly all studies have shown that most human abilities decline progressively after 
reaching a peak somewhere between ages 18 and 25" 
 

21 In order to process information, the human cognitive 
system proceeds through the following series of stages:  
the information is ............. into the brain through the 
various sensory routes It is then ........... and ................ 
The brain then uses the information immediately or stores 
it in .............. 
(1) stored, processed, entered, encodes, the frontal lobe 
(2) entered, encoded, analysed, memory 
(3) stored, coded, interpreted, the pineal lobes 
(4) encoded, interpreted, entered, the occipital lobes 
 
 
 
 
 
 

2 91-92 Information processing 
The information (or data) is entered into the brain through the various sensory routes 
(visual, auditory, tactile senses) where it is encoded and interpreted (analysed). The 
brain either stores the information in memory for further use or uses it immediately. 



22 The theories attempting to explain the phenomenon of 
age-related reduction in reaction time are ........... and 
.............. 
(1) the general slowing hypothesis, the age-complexity 
hypothesis 
(2) the inhibitory deficit model, the neurological approach 
(3) the age-complexity hypothesis, the neurological 
approach 
(4) the reduced attentional resources model, the general 
slowing hypothesis 

1 94/95 It is a well-established fact that the reaction times of people get slower as they get older.  
 
The theories attempting to explain the phenomenon of age-related reduction in reaction 
time are: 

• General slowing hypothesis 
o states that slower reaction time reflects a decline in the nervous system 
o one reason is sensory processing 
o another  reason is loss in speed of neural transmission 

• Age-complexity hypothesis 
o the complexity of the task affects how quickly people respond 
o with simple tasks there is little difference between young and old in reaction time 
o As the complexity increase, older adults become disproportionally slower 
o Older adults do not become disadvantaged, their abilities only become slower 

 
Although reaction time is important, it is not the most important factor in intellectual 
change. In addition, although declining processing speed may be related to biological 
factors, decline may also in part be related to other factors such as lack of appropriate 
practice, ill health and a poor level of education 
 
 

23 Which statement(s) regarding older adults’ lnformation 
processing abilities is/are true? 
(a) Older adults become increasingly more 
disadvantaged with age 
(b) Older adults do not become disadvantaged, their 
abilities only become slower 
(c) Biological factors, ill health and poor level of education 
may be related to the decline in processing speed 
(d) lnformation processing ability in old age is related to 
gender and gender role identity 
 
The correct answer is 
(1) (a) 
(2) (a) & (d) 
(3) (b) & (c) 
(4) (b), (c) & (d) 

3 94/95 
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It is a well-established fact that the reaction times of people get slower as they get older. 
The theories attempting to explain the phenomenon of age-related reduction in reaction 
time are: 

• General slowing hypothesis 
o states that slower reaction time reflects a decline in the nervous system 
o one reason is sensory processing 
o another  reason is loss in speed of neural transmission 

• Age-complexity hypothesis 
o the complexity of the task affects how quickly people respond 
o with simple tasks there is little difference between young and old in reaction time 
o As the complexity increase, older adults become disproportionally slower 
o Older adults do not become disadvantaged, their abilities only become slower 

 
Although reaction time is important, it is not the most important factor in intellectual 
change. In addition, although declining processing speed may be related to biological 
factors, decline may also in part be related to other factors such as lack of appropriate 
practice, ill health and a poor level of education 
 
 

24 Memory refers to the ............. 
(1) active manipulation of lnformation 
(2) acquisition, storage and retrieval of lnformation 
(3) length of time over which lnformation is retained 
(4) passive retention of lnformation. 
 
 

2 96 Memory refers to the acquisition, storage and retrieval of information. Memory is an 
essential capacity in our cognitive functioning, whether we have to make immediate or 
subsequent use of the information in our environment. 



25 Megan is a new student on campus. In order to get to the 
various lecture halls, she makes use of a map. Which 
systems are involved in this cognitive process? 
(a) The short-term memory 
(b) The central executive 
(c) The long-term memory 
(d) The working memory system 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) None of the above 
(4) All of the above 

1 96,97 Memory is categorised by the length of time (or memory span) over which memories are 
retained. It is divided into two types: 
 
Short-term memory (STM) 

• It is the temporary storage of information or events perceived very recently 

• It is further subdivided into primary memory and working memory 
o Primary memory is associated with the passive retention of material. it therefore 

holds material in the same form in which it was entered 
o Working memory in contract, actively processes and manipulates the information 

and is necessary in activities such as learning, reasoning and comprehension 

• This system is controlled by the central executive which is responsible for dividing 
how to allocate cognitive resources to specific operations 

• The central executive also helps to coordinate concurrent processing in order to 
maintain a memory while doing another attention-demanding task at the same time 

 
Long-term memory (LTM) 

• Retains memory for a longer period of time, ranging from several minutes to a lifetime 

• Information can be lost from LTM if it becomes less important, has been superseded 
(replaced) or is infrequently used 

 

26 There is considerable debate within Psychology why 
information sometimes cannot be remembered. The 
............ argues that memories are lost because the 
search for them is inefficient, although they may be 
stored properly. 
(1) inefficient encoding hypothesis 
(2) inefficient retrieval hypothesis 
(3) lnformation storage hypothesis 
(4) lnformation recall hypothesis 

2 98 Memory systems can be considered in terms of how they work. Memories have to be 
encoded (stored) and retrieved (remembered or recalled). There is considerable debate 
within psychology as to whether memories are lost through inefficient encoding or 
inefficient retrieval. 
 
The inefficient encoding hypothesis postulates that memories that are inefficiently 
encoded will be lost because they cannot be retrieved. 
 
The inefficient retrieval hypothesis argues that memories are lost because although 
they are stored properly, the search for them is inefficient. 
 

27 Which of the following statements regarding the testing of 
memory are correct? 
(a) Memory can be tested through recall and recognition 
(b) A recognition task is considered to be easier than a 
recall task because the memory load is less heavy 
(c) Recall and recognition are controlled by the different 
mechanisms 
(d) A recognition task is considered to be easier than a 
recall task because various memory systems are at work 
 
The correct answer is 
(1) (a) & (d) 
(2) (a), (b) & (c) 
(3) (b), (c) & (d) 
(4) All of the above 

2 98 Memory can be tested in a variety of ways. The commonest distinction is between recall 
and recognition. 
A recognition task is considered to be easier than a recall task because the memory load 
is lighter 
Recall and recognition are controlled by the different mechanisms 
Recall tasks include 

• order recall - where items must be recalled in the exact same order 

• free recall - the order of the recall does not matter 

• cued recall - the participant is given a hint about the answer 



28 Which of the following statements regarding age changes 
in episodic memory is/are true? 
(a) Episodic memory declines markedly with advancing 
age 
(b) Older adults seem to be slower and less accurate in 
performing episodic memory tasks 
(c) Older people are able to recall the main points of an 
event, but their memory for details seem to worsen 
(d) Older adults show no decline in remote episodic 
memory 
 
The correct answer is 
(1) (a) 
(2) (d) 
(3) (a), (b) & (c) 
(4) (b), (c) & (d) 

3 97-98, 
100 

Types of memory 

• Episodic memories are memories for events (episodes) of personal experience. Part 
of long-term memory. Episodic memory declines markedly with advancing age. Older 
adults seem to be slower and less accurate in performing episodic memory tasks. 
Older people are able to recall the main points of an event, but their memory for 
details seem to worsen 

• Semantic memory is a store of facts such as general knowledge or academic 
learning. Part of long-term memory. It seems to survive ageing to a large extent. 
Memory for facts, information and vocabulary seem to be unaffected by age 

• Explicit memory refers to the recall of information that was deliberately stored. (e.g. 
storing a telephone number) 

• Implicit memory refers to the recall of information that was stored unintentionally. It is 
important in everyday life. Used for making judgements, forming opinions, 
understanding language 

• Retrospective memory (or remote memory) refers to the recall of information from 
the distant past 

• Prospective memory can be defined as remembering at the appropriate point in the 
future that something has to be done, without any prompting in the form of explicit 
instructions to recall. 
o Event-based prospective memory the individual attempts to remember to do 

something like go to the shops to buy milk and bread. 
o Time-based prospective memory the individual attempts to remember to do 

something at a particular time such as stopping for bread and milk after work. 
 
 

29 Danny and Ed are arguing about the sequence of the 
years in which Brazil won the world cup soccer 
tournament. Which type of memory are they using to 
recollect the information? 
(1) Source memory 
(2) Frequency-of-occurrence memory 
(3) Temporal memory 
(4) All of the above 

3 102 Episodic memories 

• Are memories for events (episodes) of personal experience.  

• Part of long-term memory.  

• Episodic memory declines markedly with advancing age.  

• Older adults seem to be slower and less accurate in performing episodic memory 
tasks.  

• Older people are able to recall the main points of an event, but their memory for 
details seem to worsen 

• Some aspects of episodic memory are considered to be non-content (does not contain 
facts) attributes of a particular episode or event that has occurred. These attributes 
supplement information in the episode, but in most instances, there is no conscious 
effort to remember them. Examples are: 
o Source memory - remembering when, where and from whom information was 

required 
o Temporal memory -  remembering whether one event occurred more recently 

than another - the sequence of events 
o Frequency-occurrence memory - remembering how frequently a specific event 

occurred 
 
 



30 ............. refers to knowledge about how the memory 
system works, while ............ refers to a self-evaluative 
system of beliefs and judgements regarding one's own 
memory competence and confidence in one's own 
memory abilities 
(1) Metamemory, memory self-efficacy 
(2) Meta self-efficacy, metamemory 
(3) Concurrent processing, introspective memory 
(4) Prospective memory, introspective memory 

1 103 Metamemory 

• This is the knowledge about how the memory system works.  

• This will also have an effect on the strategies one develops to be able to remember. 

•  If people have less understanding of how the memory system works, they may not 
engage in encoding or retrieval strategies that would help them to remember. 

 
Memory Self-efficacy 

• Refers to a self-evaluative system of beliefs and judgements regarding one's own 
memory competence and confidence in one's own memory abilities 

• Measured by assessing participant's everyday memory competence 

31 Cattel and Horn (in Louw & Louw, 2009) proposed a 
............. theory of intelligence in which specialised skills 
were combined, which they called ............. intelligence 
and ............. intelligence 
(1) hierarchical, pragmatic, mechanical 
(2) triarchic, componential, experiential 
(3) dual-component, crystallised, fluid 
(4) unitary, specific, general 

3 109 - 
110 

According to the Hierarchical approach all intellectual skills make use of a general 
intellectual ability, but the call upon more specialised skills, depending on the task at hand.  
 
Cattel & Horn combined specialised skills called Dual-component theory of 
intelligence which they called Crystallised intelligence (Gc) and Fluid intelligence (Gf).  

• Crystallised intelligence refers to the knowledge a person accumulated during 
his/her lifetime. It is reflected in the verbal and informational abilities that were learned 
at school and through culturally based experiences 

• Fluid intelligence refers to the ability to solve problems for which there are no 
solutions derivable from formal education. It is 'raw' intelligence that is largely a 
function of the integrity of the central nervous system and which is independent of 
social influences 

32 According to Paul Baltes, the mechanics of intelligence 
................ and the pragmatics of intelligence .............. 
(1) are similar to fluid intelligence, include culturally based 
factual and procedural knowledge 
(2) include basic operations such as perceptual 
processing of sensory input, include skills such as 
reading and writing, and comprehension of language 
(3) could be equated to the hardware of the mind, could 
be equated to the software of the mind 
(4) All of the above 

1 110 Baltes expanded on the Dual-component theory by including mechanics and pragmatics 
of intelligence. 

• The mechanics of intelligence (or fluid cognitive mechanics) are similar to fluid 
intelligence and include basic operation such as perceptual processing of sensory 
input, comparing and categorising information and carrying out basic memory 
functioning. 

• The pragmatics of intelligence includes culturally based factual and procedural 
knowledge, such as skills in reading and writing, comprehension of language and 
skills in both social and professional domains. 

33 In a longitudinal study on age-related changes in 
intelligence, Warner Schaie and his co-workers (cited in 
Louw & Louw, 2009) found that ................. 
(a) a moderate decline starts in the late 20s 
(b) the average adult shows gains until the early 40s 
(c) the average adult shows stability and even increases 
until the 50s or 60s 
(d) rapid decline occurs during the 80s and 90s 
 
The correct answer is. 
(1) (a) & (d) 
(2) (b) & (c) 
(3) (b), (c) & (d) 
(4) None of the above 

3 111 In a longitudinal study (called the Seattle Longitudinal Study) on age-related changes in 
intelligence, Warner Schaie and his co-workers (cited in Louw & Louw, 2009) found that: 

• the average adult shows gains until the early 40s 

• the average adult shows stability and even increases until the 50s or 60s depending 
on the test 

• a moderate decline starts after 60 

• rapid decline occurs during the 80s and 90s and extent across most abilities because 
of failures of sensory capacities and other physiological infrastructures 

 



34 The realisation that there is rarely a perfect solution to a 
problem reflects the .............. characteristic of wisdom, 
while the ability to view each person within his or her own 
framework of values and life goals reflects the ................ 
characteristic of wisdom 
(1) life-span contextualism, relativism 
(2) relativism, uncertainty 
(3) uncertainty, relativism 
(4) knowledge of strategies, factual knowledge 

3 122 Wisdom is closely related to expertise, since it is regarded as the growth of expertise and 
insight. The study of wisdom is often approached from implicit and explicit theoretical 
perspectives 

• Implicit theoretical perspectives of wisdom, investigates lay people’s beliefs or 
understanding of what wisdom entails. 

• Explicit theoretical perspectives of wisdom are viewpoints of expert theories and 
researchers rather than lay people. 

 
Wisdom consists of 5 characteristics 
1. Factual Knowledge about general and specific life matters 
2. Knowledge about strategies and procedures in necessary. This includes giving 

advice etc 
3. Life-span contextualism which means that someone with wisdom considers multiple 

contexts for problems and dilemmas. 
4. Knowledge which considers Relativism of values and goals. The wise person 

considers variations in values and life priorities and therefore views each person 
within his/her own framework of values and life goals. 

5. Knowledge which considers Uncertainties of life. The realisation that there is 
rarely a perfect solution to a problem and that the future is not fully predictable. It 
involves the ability to develop strategies to optimise the gains and to minimise the 
losses and to consider alternative back-up solutions 

 
Wise people can generally see through situations and get to the heart of the matter, rather 
than be caught up in the superficial aspects of the situation. 
 
Factors contributing to the development of wisdom 

• Personal characteristics such as mental ability and cognitive style. Expertise-specific 
conditions and life experience contribute towards the development of wisdom 

• Wisdom may be linked to postformal-operational thinking; this is intellectual 
functioning beyond the Piagetian stages of cognitive development. 

 

35 Which of the following statements are true regarding 
Piaget's formal operational stage of cognitive 
development? 
(a) It is characterised by abstract and scientific deductive 
reasoning 
(b) It is a way of generating abstract concepts and 
thinking about them in a very systematic, step-by-step 
way 
(c) Formal operational thought is governed by a logical 
structure that provides solutions to problems that people 
have never seen and may never encounter 
(d) Formal operational thought is aimed at resolving 
ambiguity, one and only one answer is the goal 
 
 

4 131-
133 

Piaget believed that the development of intelligence stems from the emergence of 
increasingly complex structures.  
 
This occurs through the principles of adaptation and organisation 
 
Adaptation 

• The process of adjusting thinking to the environment 

• Two processes underlie intellectual adaptation 
o Assimilation - refers to the use of currently available knowledge to make sense 

of incoming information 
o Accommodation - involves changing one's thought to adjust to new experiences 

 
 
 
 



The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) (a), (c) & (d) 
(4) All of the above 

Organisation 

• Refers to the fact that each specialised part is coordinated into the whole 

• The organisation of thought is reflected in cognitive structures that change over the life 
span. Intelligence is not simply the accumulation of more knowledge, but a 
reorganisation of greater knowledge to produce a different way of thinking. Thinking 
changes qualitatively.  

 
These changes progress through a set of 4 cognitive stages that occur in a fixed, or 
invariant, sequence. they are: 

• Sensorimotor stage - birth to 2 years 
o understanding of the world is acquired through the senses and movement 
o object prominence develops 

• Preoperational stage - 2 to 6 years 
o children start to use language and symbols to represent ideas and objects 
o animism (all lifeless objects also have feelings and thoughts) and egocentric 

thinking (inability to see the world from other people's point of view) develop 

• Concrete operational stage - 7 to 11 years 
o logical thinking develops, but only as it applies to real concrete objects 
o abstract thinking is still largely absent 

• Formal operational stage - 12 years extending into adulthood 
o thinking becomes abstract and individuals use scientific deductive reasoning to 

generate and test hypotheses and systematically eliminate all but the correct 
solution to a problem 

o it is a way of generating abstract concepts and thinking about them in a very 
systematic, step-by-step way 

o  It is governed by a logical structure that provides solutions to problems that 
people have never seen and may never encounter 

o It is aimed at resolving ambiguity - one and only one answer is the goal 

36 Andrew, 63 years old, has decided to relinquish his 
position as head of his department. He is of the opinion 
that this position can be adequately filled by a younger 
colleague He is also no longer Interested in the 
administrative work required by such a position, but 
would like to pursue another interest: that of writing 
novels. Considering Schaie’s theory of adult cognitive 
development, Andrew is probably in the .............. stage of 
development 
(1) responsible 
(2) executive 
(3) reorganizational 
(4) reintegrative 

3 136-
138 

Schaie observes that Piaget's childhood stages describe efficiency in the acquisition stage 
of new information. During adulthood the intellect is used differently. 
 
Schaie's stages of adult cognitive development 

• Achieving stage 
o Young adults switch their focus from acquisition to application of knowledge, 

specifically related to achieving long-term goals 
o Adults have to make important decisions and solutions must be integrated into a 

life plan 
o It requires more careful attention to possible consequences of the problem-solving 

process 

• Responsible stage 
o Middle-age period 
o Adults have mastered the cognitive skills for monitoring own behaviour 
o Requires the application of cognitive skills required in situations involving social 

responsibility 
o Occurs when a family is established and needs must be met of the family 
o May also be required for increasing responsibility in the workplace and community 



• Executive stage 
o When responsibilities become complex eg high level job functions 
o Specific skills are required such as assuming responsibility for others, monitoring 

the organisational activities and understanding the underlying dynamics 
o A large part occur during middle-age 

• Reorganizational stage 
o Stages beyond middle-age (young-old) - no longer engaged in the world of work 
o Major effort is required to reorganise one's life - from family-raising and job 

responsibilities to meaningful pursuits for the last part of life 
o Increasingly exercised within the principles of selection, optimisation and 

compensation 
o Maintenance of flexible cognitive styles is needed to restructure the context and 

content of life after retirement, to relinquish control of resources and to accept the 
partial surrender of one's independence 

• Reintegration stage 
o Later years of life (old-old) - knowledge declines and executive monitoring is less 

important 
o Information required and knowledge applied is a function of their interests, 

attitudes and values - integration of all 3 is required 
o Cognitive efforts involve a selective reduction in info-seeking activities, while 

decreasing the importance of emotion regulation involved in problem-solving 

• Legacy leaving or Legacy creating stage 
o Possibly partly overlapping with reintegration stage (oldest-old stage) 
o Cognitive activities occur in anticipation of the end of a person's life 
o This stage often begins with a effort to conduct a life review - providing oral 

history or explain family pictures and heirlooms to the next generation 
o Putting remaining effects in order - will and directions for funeral 
o Writing or revising an autobiography 

37 Personality ................ 
(a) is generally defined as the essence of an individual 
(b) is which defines a person as a unique individual 
(c) centres around the realisation that one is an 
independent person who can make decisions 
(d) includes the distinctive behaviours, thoughts, 
emotions, values and interests that are characteristic of 
the way in which people adapt to life's situations 
 
The correct answer is 
(1) (c) 
(2) (d) 
(3) (a), (b) & (d) 
(4) All of the above 

3 143 Personality 

• is generally defined as the essence of an individual 

• includes the distinctive behaviours, thoughts, emotions, values and interests that are 
characteristic of the way in which people adapt to life’s situations 

• is which defines a person as a unique individual 
 
Discussions of personality development in adulthood mainly concerns issues of stability 
and change 
 
William James believed personality was 'set in plaster' 
Sigmund Freud believed personality development is complete by end of childhood 
Erik Erikson and Carl Jung believed personality is continually shaped throughout the 
lifespan 



38 The stages of Erikson's psychosocial theory of 
personality development which are relevant to adult 
development are 
(1) Intimacy vs isolation, Generativity vs stagnation, 
Integrity vs despair 
(2) Identity vs identity confusion; Intimacy vs. isolation, 
Generativity vs. stagnation, integrity vs. despair 
(3) Intimacy vs. isolation, Industry vs. Inferiority, 
Generativity vs. stagnation, Integrity vs despair 
(4) Basic trust vs mistrust, Autonomy vs shame and 
doubt, Initiative vs guilt, Industry vs inferiority 

1 146  
 

 

Psychosocial stage Age Challenge Synthesis 

1. Basic trust vs mistrust Birth to 1 year To develop a sense that the 
world is a safe and good place 

Hope 

2. Autonomy vs shame  
and doubt 

1 to 3 years To realise that one is an 
independent person who can 
make decisions 

Will-power 

3. Initiative vs guilt 3 to 6 years To develop a willingness to try 
new things and to handle failure 

Purpose 

4. Industry vs inferiority 6 years to 
adolescence 

To learn basic skills and to work 
with others 

Competence 

5. Identity vs identity 
confusion 

Adolescence To develop a lasting, integrated 
sense of self 

Reliability 

6. Intimacy vs isolation Young 
adulthood 

To commit to another in a loving 
relationship 

Love 

7. Generativity vs 
stagnation 

Middle 
adulthood 

To contribute to younger people, 
through child rearing, child care 
and other productive work 

Care 

8. Integrity vs despair Later life To view one's life as satisfactory 
and worth living 

Wisdom 

39 According to Robert Peck, Erikson’s theory did not 
adequately address the physical, psychosocial and social 
changes during adulthood. He proposed the following 
psychosocial crises characteristic of middle adulthood 
(a) Ego differentiation versus work role preoccupation 
(b) Wisdom versus physical power 
(c) Socialising versus sexualising 
(d) Emotional flexibility versus emotional impoverishment 
(e) Cognitive flexibility versus cognitive rigidity 
 
The correct answer is 
(1) All of the above 
(2) (a), (b) & (d) 
(3) (b), (d) & (c) 
(4) (b), (c), (d) & (e) 

1 149/1
50 

Robert Peck criticised Erikson's theory by pointing out that Erikson described the life of 
older adults in only 2 stages.  
 
According to Peck, several additional psychological crises appear which are related to the 
physical, psychosocial abed social changes during adulthood. 
 
He proposed 7 psychosocial crises for adulthood. The first 4 occur during middle 
adulthood and the last 3 during late adulthood: 
1. Wisdom vs physical power 

• Physical power declines; relies more on mental power 
2. Socialising vs sexualising 

• Adults redefine relationships; less sexual component; more friendship, trust, 
emotional support and companionship 

3. Emotional flexibility vs emotional impoverishment 

• Needs to be emotionally flexible to adjust to various changes individuals face 
during middle years 

4. Cognitive flexibility vs cognitive rigidity 

• Cognitively flexible to adjust to the variety of social and cultural changes and new 
ideas 

• They cannot hang on to the same ideas and same attitudes forever 
5. Ego differentiation vs work role preoccupation 

• Elderly adults have to adjust from a work role to retirement 

• Personal satisfaction and feelings of self-worth must be found beyond the work 
activities 
 



6. Body transcendence vs body preoccupation 

• Refers to physical changes that occur during late adulthood 

• To overcome despair regarding these changes, older persons have to invest in 
those aspects of interpersonal relationships and cognitive activities where they 
have the best chance to experience life satisfaction and fulfilment 

7. Ego transcendence vs ego preoccupation 

• Deals with human mortality 

• Accept the inevitability of approaching death and find meaning in it 
Can be achieved by moving away from preoccupation with self and to become involved 
with others 

40 Jabu, 66 years old, used to be a body builder. He spent 
many hours in the gym perfecting his body shape and 
building muscle power. Recently however, he has 
realised that he has to put in much more effort into his 
exercise programme to attain the same level of fitness. 
He is also not enjoying it to the same extent. He has 
therefore decided to use his energies to visit old friends, 
fish, and potter in the garden. He also enjoys reading and 
doing cross-word puzzles. Taking Peck's theory into 
consideration, Jabu is most probably in the ............... 
stage of development 
(1) body transcendence versus body preoccupation 
(2) wisdom versus physical power 
(3) socialising versus sexualising 
(4) ego transcendence versus ego preoccupation 

1 149 - 
150 

Robert Peck criticised Erikson's theory by pointing out that Erikson described the life of 
older adults in only 2 stages.  
 
According to Peck, several additional psychological crises appear which are related to the 
physical, psychosocial abed social changes during adulthood. 
 
He proposed 7 psychosocial crises for adulthood. The first 4 occur during middle 
adulthood and the last 3 during late adulthood: 
1. Wisdom vs physical power 

• Physical power declines; relies more on mental power 
2. Socialising vs sexualising 

• Adults redefine relationships; less sexual component; more friendship, trust, 
emotional support and companionship 

3. Emotional flexibility vs emotional impoverishment 

• Needs to be emotionally flexible to adjust to various changes individuals face 
during middle years 

4. Cognitive flexibility vs cognitive rigidity 

• Cognitively flexible to adjust to the variety of social and cultural changes and new 
ideas 

• They cannot hang on to the same ideas and same attitudes forever 
5. Ego differentiation vs work role preoccupation 

• Elderly adults have to adjust from a work role to retirement 

• Personal satisfaction and feelings of self-worth must be found beyond the work 
activities 

6. Body transcendence vs body preoccupation 

• Refers to physical changes that occur during late adulthood 

• To overcome despair regarding these changes, older persons have to invest in 
those aspects of interpersonal relationships and cognitive activities where they 
have the best chance to experience life satisfaction and fulfilment 

7. Ego transcendence vs ego preoccupation 

• Deals with human mortality 

• Accept the inevitability of approaching death and find meaning in it 

• Can be achieved by moving away from preoccupation with self and to become 
involved with others 
 



41 A personality trait ............ 
(a) is a relatively stable, consistent and enduring 
characteristic 
(b) distinguishes one person from another 
(c) can be inferred from a person's pattern of behaviour, 
feelings, attitudes and habits 
(d) reflects a person's innate predispositions 
(e) is useful in describing, predicting and explaining an 
individual‘s behaviour 
 
The correct answer is 
(1) (d) & (e) 
(2) (a), (b) & (d) 
(3) (a), (c) & (e) 
(4) All of the above 

4 158 A personality trait is a relatively stable, consistent and enduring characteristic that 
distinguishes one person from another.  
 
Personality traits can be inferred from a person’s patterns of behaviour, feeling, attitudes 
and habits. 
 
Trait theorists regard personality as an entity that reflects innate predispositions (internal 
characteristics). They assume that personality trait determine an individual’s behaviour 
across a range of situations.  
 
A major problem for trait theorists initially was to decide what they basic personality traits 
of the human species were. 

42 The five dimensions of personality incorporated in Costa 
and McCrae’s Five Factor Model (in Louw & Louw, 2009) 
are .............. 
(1) extraversion, neuroticism, openness to experience, 
agreeableness and conscientiousness 
(2) neuroticism, psychoticism, extraversion, 
agreeableness and competence 
(3) extraversion, agreeableness, emotional stability, 
conscientiousness and self-discipline 
(4) neuroticism, extraversion, dutifulness, competence, 
and openness to experience 

1 160 - 
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Five Factor Model by Paul Costa and Robert McCrae 

• The model has a substantial influence on personality trait research 

• The developers of this model were interested in personality change and stability 
throughout adulthood 

• The developers of this model believed that all important personality traits can be 
grouped into five dimensions of personality 

 
The five dimensions of personality incorporated in Costa and McCrae’s Five Factor Model  
are: 
1. Neuroticism 

• Emotional instability vs stability 

• Characteristics include anxiety, hostility, depression, self-consciousness, 
impulsiveness, vulnerability 

2. Extraversion 

• Outgoing vs introversion 

• Characteristics include warmth, gregariousness, assertiveness, activity, 
excitement-seeking, positive emotions 

3. Openness to experience 

• Curiosity and interest in variety vs. preference for sameness 

• Characteristics include Openness to fantasy, aesthetics, feelings, actions, ideas, 
values 

4. Agreeableness 

• Compliance and cooperativity vs. suspiciousness and antagonism 

• Characteristics include trust, sincerity, altruism, compliance, modesty, tender 
mindedness 

5. Conscientiousness 

• Discipline and organisation vs. aimlessness and negligence 

• Characteristics include competence, order, dutifulness, self-discipline, 
deliberation, achievement striving 

 



43 Personality stability may be the result of ........... , which 
occurs when a specific trait is reinforced because of its 
consequence on behaviour or it may be the result of 
................ , which occurs because of the immediate 
social impact of a certain personality style 
(1) interactional consistency, cumulative consistency 
(2) cumulative consistency, interactional consistency 
(3) gene-environment correlations, cohort effects 
(4) cohort effects, differential stability 

2 163 - 
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Behaviour genetic research aims to establish the interaction between genes and 
environment, which means that the two forces work in tandem to shape who we are.  
Caspi, Bem and Elder believe there are two ways in which our experiences interact with 
our personality characteristics to contribute to stability and consistence: 

• Cumulative consistency 
o When a specific trait is reinforced because of its consequence on behaviour 
o Eg. a person who is disagreeable tends to be hostile and unpleasant. Such a 

person may lose jobs repeatedly and tend to have problems with relationships 

• Interactional consistency 
o Refers to the immediate social impact of a certain personality style 
o Eg. a person's hostile responses may evoke a similar response in others; people 

may react angrily, making the person in turn more prone to react negatively. 
Hostility becomes an entrenched reaction 

 

44 Bonn used to be a very reserved person. She is a hard 
worker and very conscientious, but in meetings at work 
she hardly ever gave her opinion or took part in 
discussions. She was recently promoted due to her hard 
work. This has given her self-confidence. She now takes 
part In discussions and is generally more assertive. This 
is an example of the effect of ............. in personality 
change 
(1) interactional consistency 
(2) cumulative consistency 
(3) gene-environment interaction 
(4) certain life events 

4 164 Behaviour genetic research aims to establish the interaction between genes and 
environment, which means that the two forces work in tandem to shape who we are.  
 
Caspi, Bem and Elder believe there are two ways in which our experiences interact with 
our personality characteristics to contribute to stability and consistence: 

• Cumulative consistency 
o When a specific trait is reinforced because of its consequence on behaviour 
o Eg. a person who is disagreeable tends to be hostile and unpleasant. Such a 

person may lose jobs repeatedly and tend to have problems with relationships 

• Interactional consistency 
o Refers to the immediate social impact of a certain personality style 
o Eg. a person's hostile responses may evoke a similar response in others; people 

may react angrily, making the person in turn more prone to react negatively. 
Hostility becomes an entrenched reaction 

 
Certain life events may be powerful enough to change one's personality eg a serious car 
accident.  

• Biological factors such as illness could also have an influence on personality traits 

• Certain social events could also have important influences eg. a promotion could lead 
to increase in assertiveness and outgoing, while retrenchment could lead to 
antagonism and suspicion 

 

45 .............. refers to the image or perception we have about 
ourselves, and the ideas we have about ourselves are 
called ................ 
(1) Self-esteem, self-concepts 
(2) Possible self, self-schemas 
(3) Self-concept, self-schemas 
(4) Self-schema, possible selves 
 
 
 

3 166 Self-concept refers to the image or perception we have about ourselves 
 
Schemas or self-schemas refers to the ideas we have about ourselves 
 



46 Bongani is 22 years old. He has recently met and also fell 
in love with one of his fellow students. He hopes they will 
eventually get married. However, he is also concerned 
about making the right choice, since his parents went 
through a very stressful divorce when he was at high 
school. These issues reflect Bongani's ............ and 
................. 
(1) hoped-for possible social self, feared possible social 
self 
(2) feared possible social self, current social self 
(3) current social self, future possible self 
(4) feared possible social self, hoped-for possible social 
self 

1 167 - 
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• Possible selves represent what we would like to become (hoped-for-selves), as well 
as what we do not want to become (feared-selves) 

• Possible selves are not just idle fantasies, but rather motivate us to set and achieve 
goals to fulfil our hoped-for possible selves and to avoid the feared possible selves 

• Possible selves tend to remain stable for at least some period of time and are 
measurable with psychological tests 

• Possible selves may change in response to efforts at personal growth or to facilitate 
adaptation to new roles across the life span 

• The concept of possible selves does not include an evaluation of the self per se, but 
only a representation of our hoped-for selves and our feared selves. 

• Possible selves does not motivate other people, but focus on the self 

47 Research suggests that people's self-esteem. 
(a) increases from young adulthood to middle adulthood 
(b) reaches a peak in middle adulthood 
(c) declines in late adulthood 
(d) remains stable across the life-span 
(e) shows a general decline from adolescence to late 
adulthood 
 
The correct answer is 
(1) (d) 
(2) (e) 
(3) (a), (b) & (c) 
(4) None of the above 

3 171 A related aspect to the self-concept is self-esteem. Where self-concept refers to the image 
one has of oneself, self-esteem refers to the affective or evaluative aspect of the self-
concept. 
 
Self-esteem  

• Is shaped by a combination of objective information (self-knowledge) and the opinion 
of others.  

• It is a function of how the individual processes and interprets social information and 
experience. 

• Self-esteem shows moderate levels of stability across the life span, but is not 
unchangeable 

• Young children start with relative high self-esteem which then gradually declines and 
continues into adolescence. It seems to be related to maturational, cognitive and 
socio-contextual changes 

• Increases from young adulthood to middle adulthood 

• Adult self-esteem reaches a peak in middle adulthood 

• Declines in late adulthood 

48 Which of the following statements regarding identity 
development is/are true? 
(a) According to Erikson, identity development is the 
mayor task and crisis of adolescence 
(b) identity construction has recently emerged as a major 
task for the second half of life 
(c) Identity development is currently viewed as a life-long 
developmental task. 
(d) identity development is a fixed process and is 
resistant to change 
 
The correct answer is 
(1) (a) 
(2) (a), (b) & (c) 
(3) All of the above 
(4) None of the above 

2 172 Identity development is related to personality and the self-concept. Identity refers to a 
person's sense of self. It involves a sense of continuity; the feeling that one remains the 
same person despite changes that may occur 
 
Erikson viewed adolescence as the time to solve the psychosocial task of identity 
construction. According to Erikson, identity development is the mayor task and crisis of 
adolescence 
 
However, because of multiple changes in society and changes within the individual during 
middle and late adulthood, identity (re-)construction has now emerged as a major task for 
the second half of life. 
 
Identity development is therefore currently viewed as a life-long developmental task, 
resulted from the adjustments that people have to make due to the growing number of 
events and experiences during the course of life 



49 Identity .............. refers to the tendency to interpret new 
experiences in terms of an existing identity, while identity 
.............. refers to the process of changing one's identity 
(1) accommodation, assimilation 
(2) balance, integration 
(3) assimilation, accommodation 
(4) integration, balance 

3 173 Whitbourne holds the view that identity development occurs through two processes of 
identity assimilation and identity accommodation. 

• Identity assimilation 
o Refers to the attempt or tendency to interpret new experiences in terms of an 

existing identity 
o May have both positive and negative consequences 

• Identity accommodation 
o Refers to the process of changing one's identity 
o Though painful it may be necessary for effective adaptation 

 
 

50 The concept of complex interdependence refers to 
(1) Erikson's developmental stage of intimacy versus 
isolation 
(2) the African perspective of personality development 
that the self can only be understood in relation to others 
(3) Markus and Herzog’s concept of the social possible 
selves 
(4) Dan McAdams’s concept of a life story 

2 180 - 
181 

Personality in the African context is regarded as the product of the interaction between a 
sense of self through social bonds and a sense of self as a conscious being. The self in 
African cultures tends to be context-based, and is defined in terms of a person's 
relationships with others. 
 
The goal of socialisation (the process of learning the values of one's group) is therefore 
not to be autonomous, but to harmonise one's interests with those of the group. The self 
can therefore only be understood in relation to others. This is known as the complex 
interdependence. 
 
 

51 Which of the following statements regarding the 
lifecourse and lifecycle perspectives are true? 
(a) The lifecycle perspective is a useful way of thinking 
about the sequence of role transitions 
(b) The lifecycle perspective is no longer representative 
of the contemporary patterns and divergent lifestyles of 
adults 
(c) The lifecourse perspective acknowledges divergent 
lifestyles 
(d) The lifecourse perspective places people in historical 
and cultural context and is therefore much more relevant 
to conceptualise the social development of South 
Africans 
(e) The lifecycle perspective does not locate people to 
their life stage or historical context 
 
The correct answer is 
(1) (a), (c) & (d) 
(2) (b), (d) & (e) 
(3) (a), (b), (c) & (e) 
(4) All of the above 
 
 
 

4 187 - 
188 

The lifecourse perspective conceptualises the social development of adults as a 
sequence of age-linked transitions associated with normative development that are 
embedded in social contexts and history. It is especially relevant when looking at the lives 
of South Africans, since not only does this perspective incorporate divergent lifestyles, but 
it also places people in an historical and cultural context 
 
The lifecycle on the other hand, refers to the sequence of role transitions, such as 
marriage and childbearing, but it is no longer representative of contemporary patterns 
such as divorce and remarriage, childbearing outside of marriage, the never-married or 
non-parents. It also does not locate people according to their life stage or historical context 
 



52 Which of the following regarding intimate adult 
relationships are true? 
(a) Intimacy means establishing closeness with another 
person 
(b) Intimacy occurs in any relationship in which there is 
an emotional bond, such as between family members and 
friends 
(c) Intimacy occurs only in heterosexual relationships 
(d) Intimacy implies the fusion of two identities, but also 
means that the other person is given the freedom to 
remain an individual 
(e) Intimacy develops through reciprocal self-disclosure 
 
The correct answer is 
(1) (b) & (d) 
(2) (a), (c) & (e) 
(3) (a), (b), (d) & (e) 
(4) All of the above 
 

3 190 Intimacy means establishing closeness with another person. This closeness or intimacy 
develops from self-disclosure, i.e. the process by which you share your thoughts, feelings 
and experiences with another.  
 
In order to establish true intimacy, this process must be reciprocal in nature. Both persons 
must contribute to the relationship. Through this process, the individuals involved not only 
express openness to each other, but also experience deeper self-knowledge.  
 
Intimacy occurs in any relationship in which there is an emotional bond (e.g. family 
members and friends) 
 
Intimacy implies the fusion of two identities, but also means that the other person is given 
the freedom to remain an individual 

53 Gary and Mari have known each other since childhood. 
They decided to get married because they feel 
comfortable in each other's company and have cared for 
and supported each other throughout their years of study. 
They are committed to maintain this relationship in the 
years to come. However, both of them admit that they 
have never been 'madly in love' with each other. Keeping 
Sternberg's theory in mind, Gary and Mari’s love 
relationship is probably characterised by .............., while 
the type of love they are experiencing is ................. 
(1) commitment, companionate 
(2) commitment, empty love 
(3) intimacy, consummate love 
(4) intimacy, liking 

1 191 - 
192 

Sternberg's triangular theory of love consists of the following components: 

• Passion 
o Strong physical attraction 
o Occurs at the beginning of the relationship 
o characterised by infatuation 
o Strong sense of uncertainty due to intimacy that has not yet happened 

• Intimacy 
o Self-disclosure, closeness, confirmation 
o Development of reciprocal trust 
o Honest exchange of feelings 
o Essential for a relationship to grow and develop 

• Commitment 
o Conscious decision to spend time together, to maintain the relationship 

 
 

The relative presence or absence of the above will develop the following: 

• Liking = intimacy but not passion or commitment 

• Infatuation = passion but not intimacy or commitment 

• Empty love = commitment but not passion or intimacy 

• Romantic love = passion and intimacy but not commitment 

• Fatuous love = passion and commitment but not intimacy 

• Companionate love = Intimacy and commitment but not passion 

• Consummate love = Passion, intimacy and commitment 
 
 
 
 



54 Based on Mary Ainsworth’s model of the types of 
attachment bonds that are formed during childhood, 
Bartholomew and colleagues (cited in Louw & Louw, 
2009) identified the following internal working models of 
attachment relationships in adulthood 
(a) a secure internal working model, a preoccupied 
internal working model 
(b) an ambivalent attachment style, an avoidant 
attachment style 
(c) a dismissing internal working model, a fearful working 
model 
(d) an intimacy working model, a companionate 
attachment style 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) (a), (b) & (c) 
(4) None of the above 

2 195 Attachment is a strong affectional tie that binds people together. The assumption of 
attachment theory is that people construct internal working models, which are 
representations of themselves and other people. These representatives guide their 
processing of social information and behaviour in relationship. 
 
Researchers have extended Ainsworth’s model of attachment relationships into adulthood 
by identifying four different styles: 

• Adults with a secure internal model feel good about themselves and others 

• People with a preoccupied internal working model have a positive view of other 
people but feel unlovable 

• Adults with a dismissing internal working model of attachment have a positive view 
of self, but do not trust other people and dismiss the importance of close relationships 
and tend to keep partners at a distance 

• Adults with a fearful internal working model have a negative view of themselves 
and of others and display a confusing, unpredictable mix of neediness and fear of 
closeness. 

55 According to the .............. of social networks, each 
person moves through life surrounded by a group of 
people who play a central role in his or her network of 
social relationships and support 
(1) socio-emotional selectivity theory 
(2) convoy model 
(3) social capital theory 
(4) social exchange theory 

2 197 - 
198 

The convoy model is a lifespan development model of social networks and social support, 
based on role and attachment theories. According to this model, each person moves 
through life surrounded by a convoy of people who play a central role in his/her network of 
social relationships and support. 
The convoy represents 3 concentric circles, representing different levels of closeness to 
the person: 

• Inner circle: closest most important, most meaningful people 

• Middle circle: People who are important but less close 

• Outer circle: People who are least close but still meaningful 
 

• Closer relationships are determined mostly by 
attachment, while more distant or casual 
relationships are determined mostly by role 
requirements 

• Role-guided relationships can be affectionate and 
important, but they are primarily tied to the role 
setting, which limits them in terms of the duration 
and nature of support 

• Closer relationships are usually more stable and 
include the exchange of many types of support 

• Role changes associated with ageing (eg 
retirement) have a stronger effect on role relationships than on closer relationships 

• Role loss in later life leads to a decrease in role relationships and a greater emphasis 
on family relationships in the network 

• Roles and changes earlier in life also affect the social network in later life, specifically 
regarding the composition and size of the network 

• Regardless of the loss of role-guided or casual relationships, older adults still have a 
stable inner circle and do not usually feel a loss of social support and well-being 



56 According to the socio-emotional selectivity theory of 
social network formation, a balance between the goals of 
............. and ............... is important during middle 
adulthood 
(1) attachment, intimacy 
(2) information seeking, emotion regulation 
(3) cognition, emotions 
(4) reciprocity, social exchange 

2 198-
199 

The term social network refers to the structural characteristic of an individual’s social 
relationships. It includes the size, stability, type of relationship and frequency of contact 
with people who are part of it. Social networks provide support in various forms: some 
provide instrumental support or emotional and expressive support. 
 
Socio-emotional selectivity theory 
Social contact is motivated by an important balance of two main goals: 

• Information seeking: This pertains to exploring the world, gathering information 
about careers and interests; trying to determine where one belongs; what others are 
like, etc., which implies that meeting many new people is an essential part of the 
process. 

• Emotion regulation: People tend to become highly selective in their choice of social 
partners and nearly always prefer people who are familiar to them. 

57 Which of the following were findings according to a HSRC 
report (in Louw & Louw, 2009) regarding the social 
networks of South Africans? 
(a) People living in rural communities have more 
opportunities for social capital than people living in urban 
areas 
(b) Women have more limited social networks than men 
(c) Blacks have stronger social networks than the other 
population groups. 
(d) The social support networks of poorer people are 
critical to their survival and development 
 
The correct answer is 
(1) (a) 
(2) (b) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 

2 200 According to research findings people living in rural communities are isolated and tend to 
have contact mostly with close family and other people in the community.  
Therefore, alternative (a) is incorrect because people who are living in rural communities 
have few channels to access job opportunities due to their limited social networks.  
 
Alternative (b) is correct as findings of the study revealed that in contrast with men, 
women have fewer friends both within and outside the communities which contributes to 
their limited social networks.  
 
Alternative (c) is also incorrect because one of the major findings of the research was that 
black South Africans have weaker social networks than other population groups.  
 
Alternative (d) is correct because socials networks are essential in accessing various 
types of information which could promote the social welfare of people living in rural 
communities. 

58 Which of the following statements regarding the benefits 
of marriage are true? 
(a) Married persons are generally more physically and 
psychologically healthy than unmarried persons 
(b) Poor marital quality is associated with depression, 
disease and mortality 
(c) Marriage provides emotional and financial security 
(d) It is the best institution in which to raise children 
(e) Benefits are derived from martial quality and not 
marriage per se 
 
The correct answer is 
(1) (a) & (e) 
(2) (c) & (d) 
(3) (b), (c) & (e) 
(4) All of the above 

4 207-
208 

Marriage has some advantages and benefits such as the following: 

• Married persons generally seems to be more physically and psychologically healthy 
than those who are separated, divorces, never married or widowed 

• Married people tend to live longer than unmarried people 

• Marriage provides a source of intimacy, friendship, love, sexual fulfilment, 
companionship and emotional support. 

• Marriage provides opportunities to group emotionally though a bond that is often 
stronger and more mutual than the bond with siblings, friends, or a romantic partner. 

• Marriage brings about economic and financial advantages. 

• Marriage is generally regarded as the best institution in which to raise children. 
 
Benefits are derived from healthy marriages or partnerships (marital quality), not marriage 
per se. Poor marital quality may erase or lower benefits. Poor marital quality is associated 
with depression, hostility and anger, which in turn is linked to disease and mortality 



59 The pattern of mental satisfaction which is characterised 
by the following a high level of satisfaction in the early 
years, a decline when children are born and raised, and 
an increase after the children have left home, is referred 
to as the ............. of marital satisfaction 
(1) unique character 
(2) upswing hypothesis 
(3) lifecycle 
(4) lifecourse 

2 210 Personality factors 
Happily married couples seem to have more positive personality characteristics, such as 
self-confidence, maturity, a positive self-concept and the ability to be nurturing towards 
each other, than unhappily married couples. 
 

• Marital satisfaction 
o The level of marital satisfaction is usually high in the years after marriage and 

before the first child is born. A decline takes place when the children are born and 
only increase again after the children have left home. This is referred to as the 
upswing hypothesis of marital satisfaction. 

o The elderly generally believe that their marriages improve through the years and 
that they experience greater satisfaction with their spouses and with their 
marriage than during their previous marital years. One reason for this is that the 
accumulation of shared life experience tends to make individuals more 
compatible. 

 

60 From a lifecycle perspective, the ........... stage of family 
development is characterised by encouraging 
adolescents’ development towards an own identity and 
independence, and a re-evaluation of the parents’ own 
values and needs 
(1) authority 
(2) interpretive 
(3) Independent 
(4) nurturing 
 

3 223 The independent stage of family development is characterised by encouraging 
adolescents‘ development towards an own identity and independence, and a re-evaluation 
of the parents’ own values and needs 

61 The need and desire of humans to achieve or attain 
certain goals is referred to as 
(1) generativity 
(2) intrinsic motivation 
(3) achievement-motivation 
(4) extrinsic motivation 

3 242 One of the strongest human needs is the desire to achieve or attain certain goals. The 
way in which this achievement-motivation is expressed differs from culture to culture and 
from person to person. 
 
Adult’s self-esteem is related to their need to be successful in a task that gives their lives 
meaning. This need refers to Erikson’s generativity. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



62 During the .............. period of the career cycle, workers 
are usually in the ............. stage, where they maximise 
their efficiency. They tend to obtain more autonomy, and 
tend to experience more ............. than during the earlier 
stages 
(1) early career, establishment, job burnout 
(2) mid-career, maintenance, job satisfaction 
(3) early career, maintenance, job satisfaction 
(4) mid-career, establishment, job burnout 

2 245 The career cycle 

• The pre-career period 
o The main tasks during this period concern career choice and preparation for a 

career. Many careers require formal, structured training at institutions like 
Universities etc while others require in-service training within the organisation 
itself 

 

• The early career period 
o This stage includes entering a career and early career life. 
o A reality shock can be attributed to a gap between the expectations of the work 

situation and the reality that is experienced. 
o A mentor is often of the utmost importance in assisting new workers in their 

adjustment process. Hereafter, a period of consolidation and establishment 
occurs, which implies that individuals become more realistic regarding their 
careers. 

 

• The mid-career period 
o The need to achieve through work continues during mid-life. During this period, 

workers are usually in the maintenance stage where they maximise their 
efficiency. 

o If they advance in status and salary, workers are likely to experience more job 
satisfaction than during the earlier career stage. Job satisfaction is the positive 
feelings that result from an appraisal of one’s work. 

o Individuals, who have already been working for several decades, now reach a 
career plateau, which could mean that they have reached a stage where there are 
not many opportunities for advancement. 

o The burnout syndrome or work burnout is associated with work-related stress and 
is characterised by emotional fatigue, feelings of inefficiency, helplessness and a 
loss of control. Variety of physical, social and interpersonal problems may 
therefore result. 

o Work burnout is usually a reaction to long0term stress rather than a sudden crisis. 
People who experience burnout are usually highly idealistic, motivated and 
competent workers who contribute a lot of time and energy to their work, but 
finally realise that their input makes little difference. 

 

• The late career period 
o This period is generally characterised by deceleration, where workers begin 

planning in earnest for their impending retirement and begin separating 
themselves from their work. 

o The retirement phase begins when people stop working fulltime at the age of 65 
however self-employed people are not affected by the mandatory retirement age 

 
 
 
 
 



63 Which of the following statements regarding moral 
development in adulthood are true? 
(a) Cognitive awareness of higher moral principles 
develops in adolescence, but people only start 
committing themselves to those principles in adulthood 
(b) Higher moral reasoning is not necessarily attained by 
all adults 
(c) All adults reach the higher levels of moral reasoning 
because of their life experiences and cognitive maturity 
(d) Factors that contribute to adults’ moral development 
are amongst others their identity development and their 
responsibility for the welfare of others 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (a), (b) & (d) 
(4) (a), (c) & (d) 

4 251 Based on people’s reasoning, Kohlberg describes three levels of moral development, each 
of which is divided in two stages:  

• Level 1: Preconvention morality  
o Moral judgements are made to obtain a reward or to avoid punishment.  

• Level 2: Conventional morality  
o Moral judgement are made on the basis of pleasing others, being ‘nice’, ‘good’, 

doing one’s duty and what is expected, and maintaining the social order.  

• Level 3: Postconventional morality  
o Morality becomes fully internalised. Moral judgements are based on abstract 

ethical principles as opposed to concrete rules.  
o Cosmic perspective – Ethics is grounded in natural law – principles that are 

based on human nature and embedded in natural law.  
 
Although cognitive awareness of higher moral principles develops in adolescence, most 
people do not commit themselves to those principles until adulthood, when turning points 
of identity often involve moral issues - identity changes or development?? 
 
Factors that may contribute to adults’ moral reasoning: 

• Post-formal operational thinking – the ability to consider a moral dilemma from 
various perspectives. 

• Life experience – May lead adults to re-evaluate their criteria from what is right and 
fair. 

• Cognitive-moral conflicts – Such as encountering values when introduced to other 
cultures and norms may also enhance a person’s moral development. 

• Responsibility – for the welfare of others may also enhance moral development. 
 

64 Research (cited In Louw & Louw, 2009) has indicated 
that the following personality characteristics are 
associated with successful ageing 
(a) availability of social resources and social interaction 
(b) a strong sense of meaning and goal directedness 
(c) emotional stability, flexibility and extraversion 
(d) a low hostility level and resilience 
 
The correct answer is 
(1) (a) & (c) 
(2) (a), (b) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 
 

3 260 Although research on personality characteristics differ on what constitutes successful 
ageing there are some core personality traits which are essential in determining the extent 
to which an individual will experience personal satisfaction during old age.  
 
Therefore, alternative (b) is correct because a positive interpretation of one's existence 
and the world is a prerequisite for successful ageing.  
 
Alternative (c) is correct because successful ageing is associated with the ability to adapt 
to change (flexibility) and willingness to compromise (emotional stability) as well as being 
outgoing and socially competent (extraversion).  
 
Alternative (d) is also correct because successful ageing further requires an individual to 
be friendly, kind and sympathetic and to be able to adjust to changing and difficult life 
experiences. 
 
 
 
 
 
 



65 The inhabitants of The Golden Years retirement home 
are treated by the staff and their own family as ‘children' 
who have no say in their daily lives, who cannot do 
anything for themselves and who cannot make any 
decisions regarding their own lives. This has caused 
these elderly people to lose their motivation to engage in 
any type of independent behaviour. This is most probably 
the result of ............. 
(1) a self-fulfilling prophecy 
(2) an internal locus of control 
(3) an external locus of control 
(4) introversion 
 

1 262 Locus of control 
Rotter coined the term locus of control to assess how much control people have over the 
conditions in their loves. He distinguishes between an internal locus of control and an 
external locus of control.  

• Internal locus of control - individuals believe that they themselves determining their 
behaviour 

• External locus of control - individuals believe that external factors determine their 
behaviour. 

 
Self-fulfilling prophecy - people tend to start behaving in the way they are expected to 
 
 
 
 
 
 
 
 
 
 
 
 

66 The basic assumptions of the continuity theory regarding 
social activity and psychological well-being are 
(a) that older adults would have more life satisfaction if 
they are more socially active 
(b) that older adults should replace old roles with new 
ones to achieve a sense of well-being 
(c) that social activity leads to longevity and better quality 
of life 
(d) that any forced activity will lead to lower adjustment 
and self-esteem in older adults 
(e) that the uniqueness of an individual and his or her 
situation should be the main focus, and not just activity 
per se 
 
The correct answer is 
(1) (d) & (e) 
(2) (a), (b) & (c) 
(3) (b), (d) & (e) 
(4) All of the above 
 
 
 
 
 

1 268 Continuity Theory 
According to this theory, older adults will suffer a loss of well-being and the negative 
effects of being excluded from social roles, if the exclusion goes against their will. 
 
Forced retirement or forced activity will lead to lower adjustment and self-esteem in older 
adults. 
 
The main view of this theory is that individual uniqueness and the situation should be 
taken into account when the well-being of the elderly is considered. 



67 Death anxiety is related to the fear of .............. 
(a) physical suffering, isolation and loneliness 
(b) non-being, the unknown and punishment 
(c) cowardice and humiliation 
(d) failing to achieve important goals and the impact of 
death on those who may outlive the person 
(e) being able to cope with the process of death 
 
The correct answer is 
(1) (b) & (e) 
(2) (a), (c) & (e) 
(3) (a), (b), (c) & (d) 
(4) All of the above 

3 292 Alternative (e) is incorrect because death anxiety refers to the fear of death which is often 
experienced by an individual who is unable to cope with the process of dying. It is alleged 
that human beings are the only creatures on earth who live with the constant awareness 
that they will someday die which can lead to intense anxiety.  
 
The fear of dying is called Death Anxiety. The reasons we fear death are as follows: 

• Fear of physical suffering 
o fear of terminal illness and loss of physical body parts 

• Fear of isolation and loneliness 
o fear of feeling 'different' because people act strangely and artificially towards 

dying persons 
o fear that they will be avoided and become isolated and lonely 

• Fear of non-being 
o fear of ultimate non-being when they die 

• Fear of cowardice and humiliation 
o fear of becoming a 'coward' in the face of death; fear of fear itself 

• Fear of failing to achieve important goals 
o fear death because it will deprive us of achievement 
o failure to fulfil accomplishments before death 

• Fear of the impact of death on those who outlive you 
o fear of financial, psychological and emotional impact that their death will have on 

loved ones 

• Fear of punishment or of the unknown 
o fear of going to Hell 
o opposite issue - faith reduces fear of death 

• Fear of the death of others. 
o fear of losing a loved one causing physical and psychological suffering 

 

68 According to Erikson (in Louw & Louw, 2009), individuals 
have greater peace of mind concerning their own deaths 
when they have mastered all their life crises. According to 
him, these people have attained ............., and will 
experience ............ death anxiety 
(1) ego identity, lower 
(2) ego integrity, lower 
(3) despair, higher 
(4) self-actualisation, lower 
 
 
 
 
 
 
 
 
 

2 293 It is clearly stated by Erikson that people who have reached ego integrity will have 
greater peace of mind and will therefore experience lower death anxiety. 

 



69 According to Kubler-Ross (in Louw & Louw, 2009), 
people who experience grief or who are dying ..........  
(a) go through the stages of denial, anger, bargaining, 
depression and acceptance in order to deal with their 
grief 
(b) proceed through the stages sequentially 
(c) do not necessarily experience all five stages of grief 
and dying 
(d) have to express even their most negative feelings in 
order to feel relief. 
 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (c) 
(3) (a), (b) & (c) 
(4) (a), (c) & (d) 
 

4 296 Kübler-Ross stated that the stages in the process of dying do not necessarily occur in the 
same order for all individuals. They often overlap and not all individuals necessarily 
experience all the stages. 
 
Stages of dying 
1. Denial – The first typical reaction to the possibility of one’s own death is to deny it. 
2. Anger – The individual realises that death is approaching and often expresses anger, 

“why me?” 
3. Bargaining – During this stage, individuals try to negotiate with God in an attempt to 

postpone their death. 
4. Depression – When the dying person can no longer deny the illness, the anger is 

replaced by a powerful feeling of loss which may cause severe depression. 
5. Acceptance – The final stage of acceptance occurs when the person has had 

adequate time and help in working through the previous stages. 

70 Chronic grief syndrome is defined as ............. 
(1) high levels of grief and depressive symptoms that 
usually decrease over time 
(2) moderate but continuous levels of grief and 
depression 
(3) intense and unresolved grief for more than a year 
(4) high levels of grief and depressive symptoms for 
about two months 

3 307 Three patterns of grief have been identified in adults of 60 years and older 

• People who experience common grief show highest levels of grief and depressive 
symptoms that usually decrease over time  

• Resilient grief is characterised by the lowest levels of grief and depression, and the 
highest quality of life  

• Chronic grief is characterised by the highest levels of grief and depression, the 
lowest self-esteem, the highest marital dependency and more sudden death.  

o Chronic grief syndrome is an intense and unresolved grief for more than a 
year.  

 

 

  



May-Jun 2013 - Exam 

# Question Ans Page Comments 

1 Typical ageing, primarily characterised by physical 
deterioration is referred to as ............., physical ageing 
characterised by physical deterioration accelerated by 
disease, is referred to as ............. and the process of 
terminal decline that occurs in the period shortly before 
death, is referred to as .............. 
(1) secondary ageing, gradual ageing, primary ageing 
(2) primary ageing, secondary ageing, tertiary ageing 
(3) secondary ageing, tertiary ageing, primary ageing 
(4) gradual ageing, functional deterioration, cognitive and 
emotional deterioration 
 
 

2 6,7 
 

Ass1 
2012 
Q1 

Development potential during the adult life stage has been ignored by psychologists for 
many years but it is receiving more attention currently. It is, however, important to realise 
that adulthood also consists of various substages and that adults experience ageing on 
different levels.  
 
Primary ageing refers to typical ageing, especially gradual physical deterioration 
Secondary ageing refers to physical deterioration accelerated by disease or an unhealthy 
lifestyle 
Tertiary ageing refers to terminal decline that occurs in the period shortly before death 
 
 

2 A person's functional age is determined by his or her 
(1) biological, chronological and social age 
(2) social, chronological and psychological age 
(3) psychological, chronological, social and biological age 
(4) psychological, biological and social age 

4 6,7 Personal age is how a person perceives and experiences his or her own age. Usually 
adults experience the personal age much younger than the chronological age. This 
experience by adults that the self (the 'core' of the personality) remains the same, 
regardless of biological and chronological ageing, is referred to as the ageless self. 
 
Chronological age: number of years that have passed since birth 
Psychological age: ability of a person to adjust to the environment and cope with the 
associate challenges, as compared to individuals of the same age 
Social age (Cultural age): determined by the degree in which the person's role in a 
society meets the expectations and perceptions of that society 
Biological age: the physical condition of a person, in comparison with his/her peer group 
(eg. health and fitness conditions) 
 
Functional age: a combination of psychological age, social age and biological age. It is 
the total ability of an individual to function effectively in his or her environment 
 
 

3 Ntabiseng wants to place her 80 year old father in a 
home for the aged. Her father, however, does not want to 
go because ‘that place is just for old people’. This is an 
example of her father's ............ 
(1) personal age 
(2) ageless self 
(3) primary age 
(4) secondary age 
 
 
 
 
 

2 7 Personal age is how a person perceives and experiences his or her own age. Usually 
adults experience the personal age much younger than the chronological age. This 
experience by adults that the self (the 'core' of the personality) remains the same, 
regardless of biological and chronological ageing, is referred to as the ageless self. 
 



4 Which of the following principles reflect the assumption of 
the life-span developmental perspective? 
(a) Development is embedded in history and context 
(b) Development is a combination of gains and losses 
(c) Development shows plasticity and inflexibility 
(d) Development is unidimensional and unidirectional 
 
The correct answer is 
(1) (a) & (b) 
(2) (a), (c) & (d) 
(3) (b), (c) & (d) 
(4) All of the above 

1 16/17 
 

Ass1 
2012 
Q2 

Human development is a life-long process which starts even before birth and ends in 
death. Study pages 16-17 in the prescribed book (Louw & Louw, 2009) with regard to key 
principles identified by Paul Baltes which are widely regarded as a framework according to 
which adult development can be studied. Read the explanation of plasticity on page 16 in 
the prescribed book – it is one of the key principles of the life span approach by Baltes. It 
is interesting to note that Baltes explained that many abilities such as memory could be 
improved by training and practice (learning), but he added, that the potential for change 
has limits. The potential for change and development, therefore, also involves maturation 
– it has a biological basis such as the maturation of the brain and other physical or bodily 
structures 
 
Key principles which also provide a framework from which to study adult development: 

• Development is a life-long process 

• Development is multidimensional and multidirectional 

• Development is a combination of gains and losses 

• Development shows plasticity and flexibility 

• Development is embedded in history and context 

• Development occurs in context 

• Development is multidisciplinary. 
 

5 Developmental influences resulting from biological, 
psychological and socio-cultural forces and which are 
usually associated with chronological age are referred to 
as ........, whilst random or rare events that may influence 
a specific individual, but are not experienced by most 
people, are referred to as ............... 
(1) non-normative influences, life-cycle forces 
(2) normative age-graded influences, social cultural 

forces 
(3) life-cycle forces, normative history-graded influences 
(4) normative age-graded influences, non-normative 

influences 

4 19 Normative age-graded influences 

• These are experiences caused by biological, psychological & sociocultural forces & 
are usually associated with chronological age. 
o Biological forces include menopause, age-related impairments in vision, hearing 

and reaction speed 
o Psychological forces include adjustments in family life, adjusting to retirement and 

the loss of a spouse 
o Sociocultural forces include the first marriage, birth of the first child, establishing a 

career and ending a career through retirement 
 
Normative history-graded influences 

• These influences results from events that most people in a specific culture experience 
at the same time 
o Events include biological (e.g. AIDS), psychological (e.g. stereotypes resulting 

from political ideologies, attitudes towards women and the aged) or sociocultural 
(e.g. changing attitudes towards sexuality, divorce or child-bearing practices, 
changes in government policies which affect health and education, and caring 
practices for the aged, and adjustment to societal crime and violence) 

 
Non-normative influences 

• These influences result from random or rare events that may affect a particular 
individual, but are not experienced by most people. 
o These events may be favourable (e.g. winning a contest, lottery or being 

promoted) or unfavourable (e.g. an accident, life threatening diseases or 
debilitating illness, or losing one's job) 

 



6 The nature-nurture issue in development refers to .........., 
whilst the stability-change issue relates to .......... 
(1) the question whether the environment contributes the 
most to development, the view that people are actively 
involved in their development 
(2) the question whether genetics contribute the most to 
development, the view that people are the products of 
their environments 
(3) the relative contribution of genetics and the 
environment to development, the question whether 
people change or remain the same over time 
(4) behaviour and genetics, quantitative differences in 
human development 

3 20,21 Issues in Development 
The nature-nurture issue: 
The study of human development often concerns the relative contributions of : 

• nature (hereditary, genetic and biological factors) and  

• nurture (environmental factors and experience) 
 
More current views, such as the findings from behaviour genetic studies, emphasise the 
interaction between nature and nurture acknowledge the difficulty in ascribing the 
relative importance of either of these forces. This is especially true of older adults, where 
nature and nurture have interacted over a period of time which makes it particularly 
difficult to disentangle the major contributory source. 
 
Current viewpoints regarding the nature-nurture issue in development emphasise the 
relative contribution of genetics and the environment to development and the stability-
change issue relates to the question whether people change or remain the same over 
time. 
 

7 The continuity-discontinuity issue relates to the question 
whether development 
(a) occurs gradually or relatively abruptly 
(b) continuously unfolds or occurs in distinct stages 
where the one stage differs markedly from the next 
(c) occurs quantitatively or qualitatively 
(d) occurs in such a way that people are the passive 
recipients of biological and environmental effects 
 
The correct answer is 
(1) (a) 
(2) (b) & (d) 
(3) (a), (b) & (c) 
(4) All of the above 
 

3 21 Continuity-discontinuity issue 
One aspect of this issue refers to whether development occurs gradually, such as gradual 
or continuous unfolding of potential, or abruptly, or discontinuously in distant stages, 
where one stage is distinctly different from the next. 

• Quantitative changes are changes in degree or amount and indicate continuity. 

• Qualitative changes refer to change in kind or type and reflect discontinuity. 

8 According to the .............. perspective, the individual's 
behaviour is determined by complex interactions between 
the person's genetics and the environment. Development 
is regarded as ........... and ............ 
 
The correct answer as 
(1) organismic, discontinuous, qualitative 
(2) lnteractionist, multidirectional, multidimensional 
(3) mechanistic, continuous, quantitative 
(4) lnteractionist, organismic, mechanistic 

2 23-24 What guides development? 

• Mechanistic perspective 
o Human behaviour results from biological or environmental forces upon which the 

individual passively reacts.  
o Development is seen as continuous and quantitative in nature. 
o Human development proceeds in a steadily positive direction until maturity, after 

which a steady decline starts. Older people will therefore be physically and 
psychologically in a less favourable position than young adults 

 
 
 
 
 
 



• Organismic perspective 
o People develop according to internally generated patterns of development. 
o Development occurs in an orderly, stage-like fashion.  
o Each stage is qualitatively different, and usually more advanced 
o The stages occur universally, although precise timing of stages may differ. They 

occur discontinuously 
o People are seen to be actively involved in their development 
o Environmental influences may not cause or significantly alter development, but 

they could accelerate or delay development 
 

• Interactionist perspective 
o Both genetics and the environment or contexts interact in complex ways towards 

the individual’s development.  
o The individual actively participates in his/her own development through reciprocal 

relations with the environment 
o Individual difference are recognised 
o Development is viewed as both multidirectional (many pathways of development) 

and multidimensional (many processes involved in development). 

9 A researcher investigates the sexual behaviour of elderly 
people. She uses a structured questionnaire for data 
collection purposes. Approximately 1000 subjects are 
used and the data is analysed by means of statistical 
procedures. This researcher is employing a ............. 
research method 
(1) quantitative 
(2) qualitative 
(3) hypothetical 
(4) structured 

1 27,28 Quantitative research method:  

• developed from the natural sciences 

• a process where mainly statistical data is used to obtain information and to make 
predictions concerning a specific topic 

o eg. example frequencies (how many times something occur) 

• Quantitative researched obtain information about people 
 
Qualitative research method: 

• provide an in-depth understanding of what people experience 

• believes quantitative research reduces people to numbers without taking feeling and 
thoughts, or the person as a unique individual, into account 

• Qualitative researched obtain information from people 
 

Hypothesis: is a tentative assumption about behaviour or a phenomenon that has to be 
investigated empirically (through  research) 
 
Structured observation: 

• the researcher creates a setting likely to elicit the behaviour that is being researched 

10 Veronica wants to determine whether the physical activity 
of elderly people is related to their life satisfaction. She 
uses questionnaires to measure the activity level as well 
as the satisfaction with life of a number of elderly people. 
Veronica uses a .............. research design 
(1) meta-analytical 
(2) case-study 
(3) correlational 
(4) experimental 
 

3 33 Correlational research 

• The goal is to determine whether there is a correlation between variables and to 
describe the strength of the relationship between two or more events or characteristics 
(variables) 

• A correlation does not necessarily imply a causal relationship. 



11 The genetic programming theory proposes that ageing is 
the result of 
(a) the ageing of body cells in accordance with a master 
genetic programme innate to every specific species 
(b) a decrease in the ability of cells to divide, the cells 
deteriorate until the person dies 
(c) the shortening of telomeres with each cell division so 
that the telomeres eventually become so short and 
contain so little telomeres that cell division cannot 
continue 
(d) unplanned changes in the organism over time 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (a), (b) & (c) 
(4) All of the above 

3 48-49 The programmed ageing theories regard the length of life as genetically programmed.  

• Ageing is furthermore seen as programmed to start mainly after the end of the 
reproductive ability.  

• According to the programmed ageing theories molecular changes cause cells to age 
and lose their ability to divide and reproduce.  

• Changes in the hypothalamus cause change in hormones which eventually result in 
ageing. 

 
The genetic programming theory 

• The cells that constitute the body, age in accordance with a master genetic 
programme innate to every specific species. i.e. Life expectancy. 

• Every species has its own programme of ageing and life expectancy, subject only to 
minor differences 

• There is a limit to the number of times a cell can divide. As the individual grows older, 
a decrease in the ability of cells to divide, the cells deteriorate until the person dies 

• It is unknown how this self-destructing programme is activated or how it works. One 
theory is the shortening of telomeres with each cell division so that the telomeres 
eventually become so short and contain so little telomerase that cell division cannot 
continue 

• Although the theory is logical and simple, scientists still can't explain: 
o general limit to cell division before they die 
o why brain cells don't divide but still die 
o why cancer cells are immortal and have no limit on how many times they divide 

 

12 Most theories of ageing are ............ based, because the 
most popular assumption is that ageing has a ........... 
basis and that .............. ageing is also more prominent 
than other forms of ageing 
(1) cognitively, intellectual, cognitive 
(2) psychologically, emotional, psychological 
(3) socially, cultural, social 
(4) biologically, biological, physical 
 

4 48 Most theories of ageing are biologically based, because the most popular assumption is 
that ageing has a biological basis and that physical ageing is also more prominent than 
other forms of ageing 
 

13 According to the cross-linking theory of ageing, certain 
............ interact and produce ............ in a way that they 
make the body ................ 
(1) molecules, proteins, flexible 
(2) proteins, molecules, stiffer 
(3) molecules, nutrients, flexible 
(4) radicals, molecules, less functional 

2 49 Cross-linking theory: 

• Based on the observation that with age, many body tissues becomes less flexible and 
therefore less functional 

o Eg.: the skin that becomes less elastic and has a leathery appearance. 

• Certain proteins cross-link (bind or interact) and produce molecules in a way that they 
make the body stiffer 

• These proteins are called collagen which is partly responsible for wrinkled skin. The 
more collagen, the stiffer and less flexible  and functional the tissue becomes 

• Variable rate theory. attributes errors to bonds, or links that form between cellular 
proteins;  

o Eg: cross-linking of the protein collagen makes the skin less flexible 
 



14 During menopause an imbalance in the hormonal system 
is caused by the secretion of exceptionally large 
quantities of ............. and ............. 
(1) estrogen, progesterone 
(2) follicle-stimulating hormone, luteinising hormone 
(3) testosterone, androsterone 
(4) androsterone, estrogen 

2 67-68 Menopause 

• Refers specifically to the cessation of menstruation and the childbearing capacity in 
women 

• It occurs when the hormonal cycle of a women changes because the ovaries secrete 
less estrogen 

• During menopause an imbalance in the hormonal system is caused by the secretion 
of exceptionally large quantities of follicle-stimulating hormone (FSH) and luteinising 
hormone (LH) 

 
 

15 The transitional period during which a woman's 
reproductive capacity ends and ovulation stops, is 
referred to as the ......... whilst the ....... refers to the 
cessation of menstruation in women 
(1) climacteric, menopause 
(2) menopause, estropause 
(3) mid-life crisis, climacteric 
(4) hormonal cycle, andropause 

1 67,68 Climacteric 

• Also known as perimenopause 

• Refers to traditional period in middle-age during which a woman's reproductive 
capacity ends and ovulation stops 

• Usually begins in the 40s and is completed by 50-55 years 

• Characterised by physiological and especially hormonal changes associated with the 
decrease in the woman's productive ability 

• Up to 90% of woman experience a change in menstrual patterns and sexual response 
during climacteric 

 
Menopause 

• Refers specifically to the cessation of menstruation and the childbearing capacity in 
women 

• It occurs when the hormonal cycle of a women changes because the ovaries secrete 
less estrogen 

• Usually occurs around age 51 

• The hormonal changes directly associated with menopause could result in symptoms 
such as hot flushes and night sweating 

• Other symptoms that are linked to the menopause are decreased sexual energy, 
anxiety, emotional instability, depression, sleeplessness and irritability 

 
 

16 Certain symptoms that resemble the female climacteric 
have been found in men. This phenomenon is referred to 
as the 
(1) male climacteric 
(2) male mid-life crisis 
(3) male menopause 
(4) male andropause 

4 71 Male andropause 

• Certain symptoms that resemble the female climacteric have been found in men.  

• These symptoms include insomnia, anxiety, loss of energy, poor appetite, decreased 
sexual desire, irritability and memory problems 

• This phenomenon is referred to as the male andropause 

• The male does not lose his ability to reproduce 

• The symptoms are attributed to low testosterone production 

• Between the age of 40 - 70 years, testosterone levels decrease by about 1% per year. 
 
 
 
 
 



17 Which of the following statements reflect the problems 
regarding research on sexuality? 
(a) Research data on sexual behaviour usually only 
report averages, therefore all variations may not be 
known to the reader of such reports 
(b) People's honesty in reporting on their sexual 
behaviour can be questioned because of the personal 
nature of the topic 
(c) Only individuals with a more liberal attitude towards 
sex take part in the studies, therefore the generalisability 
of results could be questioned 
(d) Biological and environmental factors affect a person’s 
sexuality, therefore findings on one cultural group cannot 
be generalised to another 
 
The correct answer is 
(1)  (a) & (c) 
(2)  (b) & (d) 
(3)  (a), (b) & (c) 
(4)  All of the above 
 

4 72,73 Several points of criticism are levelled against data reported by researchers: 

• Samples are not representative because relatively few people are willing to 
participate. Generally more 'liberal' people will participate while the more sexually 
conservative will not. This skews the results and therefore cannot be generalised to 
the population 

• People’s honesty in reporting on their sexual behaviour can be questioned because of 
the personal nature of the subject 

• Biological and environmental factors affect a person's sexuality, therefore findings on 
one cultural group cannot be generalised to another 

• Research data on sexual behaviour usually only report averages, therefore all 
variations may not be known to the reader of such reports 

18 Which of the following statements reflect the sexual 
behaviour patterns and attitudes of young adults today? 
(a) The incidence of premarital sexual intercourse 
amongst young adults has decreased 
(b) Because of AIDS, sexual patterns have become more 
conservative 
(c) lt is more acceptable for males than females to 
engage in premarital sexual intercourse 
(d) Sexual permissiveness is more prominent amongst 
South Africans than amongst their peers in other 
countries 
 
The correct answer is 
(1) (d) & (d) 
(2) (b), (c) and (d) 
(3) None of the above 
(4) All of the above 
 
 
 
 
 
 
 
 

3 80 The sexual behaviour patterns and attitudes of young adults have change dramatically 
over the past decades. Sexual behaviour patterns are largely more permissive than in the 
past. Mainly 3 findings stand out: 

• The percentage of young unmarried people who have had intercourse has increased 
dramatically 

• The percentage of females who have had sexual intercourse has increased more 
rapidly than in the case of males. Males however seem to have intercourse more 
frequently 

• There is a movement away from the double standards of the past when it was more 
acceptable for males than for females to engage in premarital sexual intercourse and 
many other forms of sexual behaviour previously the preserve of males. 



19 Which of the following statements regarding sexuality in 
late adulthood are true? 
(a) Older people have lost the desire and physiological 
capacity to have sex 
(b) More older men than older women seem to be 
sexually active 
(c) It is indecent for people in late adulthood to be 
interested in sex because they do not have the capacity 
to reproduce anymore 
(d) Adults who were more sexually active during their 
younger years tend to be more active during their later 
years as well 
 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) None of the above 
(4) All of the above 

2 82 Similar to many other geropsychological aspects, there is a positive correlation between 
the degree of sexual activity during old age and earlier stages. 

• Adults, who were more sexually active during their younger years, tend to be more 
active during their later years 

• An age-related decline in sexual activity in middle to late adulthood seems to occur 

• More older men than older women seem to be sexually active 

• Some older adults report sexual concerns that could be related to health such as 
hypertension and diabetes 

• Adults who rated their health as poor, were less likely to be sexually active and more 
likely to report sexual problems 

 
 

20 .................., an expert in the field of intelligence testing, 
wrote the following in the 1950s “Nearly all studies have 
shown that most human abilities decline progressively 
after reaching a peak somewhere between ages 18 and 
25" 
 
The correct answer is 
(1) Jean Piaget 
(2) Charles Spearman 
(3) David Wechsler 
(4) Raymond Cattel 

3 90 David Wechsler, an expert in the field of intelligence testing, wrote the following in the 
1950s “Nearly all studies have shown that most human abilities decline progressively after 
reaching a peak somewhere between ages 18 and 25" 
 

21 With the refinement of research methodologies regarding 
age-related cognitive changes, 
(a) it has been proved that because of biological 
deterioration, most cognitive abilities inevitably decline as 
people age 
(b) there are still no simple answers to the question 
whether cognitions generally decline with age 
(c) the pessimistic view regarding general cognitive 
decline has largely been challenged 
(d) the controversy regarding whether there is a general 
decline or not, still continues 
 
The correct answer is 
(1) (a) 
(2) (b) 
(3) (b), (c) & (d) 
(4) All of the above 

3 89/90 
 

Ass1 
2012 
Q11 

In the last sentence on page 89 it is explained that previously a rather pessimistic view of 
cognitive development during middle and late adulthood was acceptable. With the 
refinement of research methodologies, though, researchers nowadays agree that cognitive 
development is an extremely complex process and no clear answer can be given for 
issues of cognitive decline as we age. 
 
David Wechler's pessimistic view regarding general cognitive decline has largely been 
challenged. Cognitive development is an extremely complex process and no clear answer 
can be given for issues of cognitive decline as we age.  
 
However, the controversy regarding whether there is a general decline or not, still 
continues 
 



22 In order to process information, the human cognitive 
system proceeds through the following series of stages 
the information is ........... into the brain through the 
various sensory routes. It is then ........... and .......... The 
brain then uses the information immediately or stores it in 
............. 
(1) entered, encoded, analysed, memory 
(2) stored, processed, entered, encodes, the frontal lobe 
(3) stored, coded, interpreted, the parietal lobes 
(4) encoded, interpreted, entered, the occipital lobes 
 

1 91-92 Information processing 
The information (or data) is entered into the brain through the various sensory routes 
(visual, auditory, tactile senses) where it is encoded and interpreted (analysed). The 
brain either stores the information in memory for further use or uses it immediately. 

23 lnformation processing speed refers to the amount of time 
it takes a person to 
(a) process a stimulus 
(b) prepare a response 
(c) execute a response 
(d) realise that the response was appropriate or 
inappropriate 
 
The correct answer is 
(1) (a) 
(2) (d) 
(3) (a), (b) & (c) 
(4) All of the above 
 

3 94 Information processing speed refers to the amount of time it takes a person to process 
a stimulus, prepare a response and then execute that response.  
 
Whenever there is a stimulus and a response to it, there is a reaction time. Reaction time 
is therefore a measure of how long it takes a person to respond to a stimulus. 

24 According to the ...................., the complexity of a task 
affects how quickly people respond to a stimulus 
(1) neurological hypothesis 
(2) age-complexity hypothesis 
(3) general slowing hypothesis 
(4) inhibitory deficit hypothesis 

2 94/95 It is a well-established fact that the reaction times of people get slower as they get older.  
 
The theories attempting to explain the phenomenon of age-related reduction in reaction 
time are: 

• General slowing hypothesis 
o states that slower reaction time reflects a decline in the nervous system 
o one reason is sensory processing 
o another  reason is loss in speed of neural transmission 

• Age-complexity hypothesis 
o the complexity of the task affects how quickly people respond 
o with simple tasks there is little difference between young and old in reaction time 
o As the complexity increase, older adults become disproportionally slower 
o Older adults do not become disadvantaged, their abilities only become slower 

 
Although reaction time is important, it is not the most important factor in intellectual 
change. In addition, although declining processing speed may be related to biological 
factors, decline may also in part be related to other factors such as lack of appropriate 
practice, ill health and a poor level of education 
 
 
 



25 The memory span consists of .............. memory and 
.............. memory 
(1) primary, secondary 
(2) retrospective, prospective 
(3) working, meta 
(4) short-term, long-term 

4 96,97 Memory is categorised by the length of time (or memory span) over which memories are 
retained. It is divided into two types: 
 
Short-term memory (STM) 

• It is the temporary storage of information or events perceived very recently 

• It is further subdivided into primary memory and working memory 
o Primary memory is associated with the passive retention of material. it therefore 

holds material in the same form in which it was entered 
o Working memory in contract, actively processes and manipulates the information 

and is necessary in activities such as learning, reasoning and comprehension 

• This system is controlled by the central executive which is responsible for dividing 
how to allocate cognitive resources to specific operations 

• The central executive also helps to coordinate concurrent processing in order to 
maintain a memory while doing another attention-demanding task at the same time 

 
Long-term memory (LTM) 

• Retains memory for a longer period of time, ranging from several minutes to a lifetime 

• Information can be lost from LTM if it becomes less important, has been superseded 
(replaced) or is infrequently used 

 

26 Remembering, without any prompting or instructions, at 
an appropriate point in the future that something has to 
be done, is referred to as 
(1) future memory 
(2) prospective memory 
(3) retrospective memory 
(4) remote memory 

2 97-98, 
100 

Types of memory 

• Episodic memories are memories for events (episodes) of personal experience. Part 
of long-term memory. Episodic memory declines markedly with advancing age. Older 
adults seem to be slower and less accurate in performing episodic memory tasks. 
Older people are able to recall the main points of an event, but their memory for 
details seem to worsen 

• Semantic memory is a store of facts such as general knowledge or academic 
learning. Part of long-term memory. It seems to survive ageing to a large extent. 
Memory for facts, information and vocabulary seem to be unaffected by age 

• Explicit memory refers to the recall of information that was deliberately stored. (e.g. 
storing a telephone number) 

• Implicit memory refers to the recall of information that was stored unintentionally. It is 
important in everyday life. Used for making judgements, forming opinions, 
understanding language 

• Retrospective memory (or remote memory) refers to the recall of information from 
the distant past 

• Prospective memory can be defined as remembering at the appropriate point in the 
future that something has to be done, without any prompting in the form of explicit 
instructions to recall. 
o Event-based prospective memory the individual attempts to remember to do 

something like go to the shops to buy milk and bread. 
o Time-based prospective memory the individual attempts to remember to do 

something at a particular time such as stopping for bread and milk after work. 
 
 



27 Which one of the following statements regarding the 
testing of memory is correct? 
(a) Memory can be tested through recall and recognition 
(b) A recognition task is considered to be heavier than a 
recall task because various memory systems are at work 
(c) Recall and recognition are controlled by the same 
mechanisms 
(d) A recognition task is considered to be easier than a 
recall task because the memory load is less heavy 
 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (c) 
(3) (a), (b) & (c) 
(4) None of the above 

1 98 Memory can be tested in a variety of ways. The commonest distinction is between recall 
and recognition. 
A recognition task is considered to be easier than a recall task because the memory load 
is lighter 
Recall and recognition are controlled by the different mechanisms 
Recall tasks include 

• order recall - where items must be recalled in the exact same order 

• free recall - the order of the recall does not matter 

• cued recall - the participant is given a hint about the answer 

28 Age-related declines in short-term memory are moderate 
in ............ and ............, and significant in ............ 
(1) working memory, primary memory, memory span 
(2) primary memory, working memory, memory span 
(3) memory span, working memory, primary memory 
(4) primary memory, memory span, working memory 

4 99 Short-term memory (STM) 

• It is the temporary storage of information or events perceived very recently 

• It is further subdivided into primary memory and working memory 
o Primary memory is associated with the passive retention of material. it 

therefore holds material in the same form in which it was entered 
o Working memory in contract, actively processes and manipulates the 

information and is necessary in activities such as learning, reasoning and 
comprehension 

 
Age-related declines in short-term memory are moderate in primary memory and 
memory span but significant in working memory 
 
 

29 Which of the following statements regarding changes on 
implicit-explicit memory are true? 
(a) Research on implicit memory indicates no to only 
slight age-related decline 
(b) Findings on explicit memory show significant age-
related decline 
(c) Specific skills that are complex and require rapid 
responses show some age-related decline 
(d) A reason for the difference in age-related decline in 
these two systems may be that they are located in 
different regions in the brain that are differently affected 
by ageing 
 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) (a), (c) & (d) 
(4) All of the above 

4 97-98, 
102 

Explicit memory refers to the recall of information that was deliberately stored. (e.g. 
storing a telephone number) 
 
Implicit memory refers to the recall of information that was stored unintentionally. It is 
important in everyday life. Used for making judgements, forming opinions, understanding 
language 
 
Research on implicit memory indicates no to only slight age-related decline 
Findings on explicit memory show significant age-related decline 
 
Specific skills that are complex and require rapid responses show some age-related 
decline 
 
A reason for the difference in age-related decline in these two systems may be that they 
are located in different regions in the brain that are differently affected by ageing 



30 Jake and Victor are trying to remember how many times 
the Cheetahs won the Currie Cup in Rugby. Which type 
of memory are they using to recollect the information? 
(1) Temporal memory 
(2) Source memory 
(3) Frequency-of-occurrence memory 
(4) Procedural memory 

3 102 Episodic memories 

• Are memories for events (episodes) of personal experience.  

• Part of long-term memory.  

• Episodic memory declines markedly with advancing age.  

• Older adults seem to be slower and less accurate in performing episodic memory 
tasks.  

• Older people are able to recall the main points of an event, but their memory for 
details seem to worsen 

• Some aspects of episodic memory are considered to be non-content (does not contain 
facts) attributes of a particular episode or event that has occurred. These attributes 
supplement information in the episode, but in most instances, there is no conscious 
effort to remember them. Examples are: 
o Source memory - remembering when, where and from whom information was 

required 
o Temporal memory -  remembering whether one event occurred more recently 

than another - the sequence of events 
o Frequency-occurrence memory - remembering how frequently a specific event 

occurred 

31 According to ............., all intellectual skills make use of a 
general intellectual ability, but depending on the task, 
more specialised skills are used. This theory is known as 
the ........... approach to intelligence 
(1) Raymond Cattell, hierarchical 
(2) Paul Baltes, multiple 
(3) Howard Gardner, unitary 
(4) Robert Sternberg, primary mental 

1 109 According to the Hierarchical approach all intellectual skills make use of a general 
intellectual ability, but the call upon more specialised skills, depending on the task at hand 
- Raymond Cattell (1971) 

32 Crystallised intelligence refers ............ to whilst fluid 
intelligence refers to ............  
(a) the knowledge a person accumulated during his or her 
lifetime, the ability to solve problems for which there are 
no solutions derivable from formal education 
(b) the verbal and informational abilities that were learned 
at school and through culturally based experiences, 
intelligence that is largely a function of the integrity of the 
central nervous system and which is independent of 
social influences 
(c) intellectual abilities largely due to the functioning of 
the central nervous system, intelligence as a function of 
education and culturally based experiences 
(d) the ‘hardware’ of the mind, the ‘software’ of the mind 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (a), (b) & (d) 
(4) All of the above 

1 109 - 
110 

According to the Hierarchical approach all intellectual skills make use of a general 
intellectual ability, but the call upon more specialised skills, depending on the task at hand.  
 
Cattel & Horn combined specialised skills called Dual-component theory of 
intelligence which they called Crystallised intelligence (Gc) and Fluid intelligence (Gf).  

• Crystallised intelligence refers to the knowledge a person accumulated during 
his/her lifetime. It is reflected in the verbal and informational abilities that were learned 
at school and through culturally based experiences 

• Fluid intelligence refers to the ability to solve problems for which there are no 
solutions derivable from formal education. It is 'raw' intelligence that is largely a 
function of the integrity of the central nervous system and which is independent of 
social influences 

 



33 Which of the following statements regarding the findings 
on age-related changes in intelligence are true? 
(a) The general curve seems to be an increase until 
middle age, a plateau is experienced in middle age, a 
decline starts in old age 
(b) Abilities related to crystallised intelligence remain 
stable or rise until the 60s whilst abilities to fluid 
intelligence begin to decline by early midlife 
(c) Not all people show decline on all mental abilities 
(d) Intellectual change is multidirectional some abilities 
may increase while others may decline 
 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) (a), (c) & (d) 
(4) All of the above 

4 112 In a longitudinal study (called the Seattle Longitudinal Study) on age-related changes in 
intelligence, Warner Schaie and his co-workers (cited in Louw & Louw, 2009) found that: 

• the average adult shows gains until the early 40s 

• the average adult shows stability and even increases until the 50s or 60s depending 
on the test 

• a moderate decline starts after 60 

• rapid decline occurs during the 80s and 90s and extent across most abilities because 
of failures of sensory capacities and other physiological infrastructures 

 
Generally speaking: 

• It seems that intelligence, as measured by traditional intelligence tests, seems to 
increase until middle age, a plateau is experienced in middle age, a decline starts in 
old age. 

• Abilities related to crystallised intelligence remain stable or rise until the 60s whilst 
abilities to fluid intelligence begin to decline by early midlife 

• Not all people show decline on all mental abilities 

• Intellectual change is multidirectional some abilities may increase while others may 
decline 

 

34 ............. theoretical perspectives of wisdom reflect the 
beliefs and understanding of wisdom by lay people, while 
........... theoretical perspectives are the viewpoints of 
expert theorists and researchers based on the principles 
of developmental psychology 
(1) Contextual, procedural 
(2) lmplicit, explicit 
(3) Relativistic, factual 
(4) Explicit, Implicit 
 

2 121-
122 

Wisdom is closely related to expertise, since it is regarded as the growth of expertise and 
insight. The study of wisdom is often approached from implicit and explicit theoretical 
perspectives 

• Implicit theoretical perspectives of wisdom, investigates lay people’s beliefs or 
understanding of what wisdom entails. 

• Explicit theoretical perspectives of wisdom are viewpoints of expert theories and 
researchers rather than lay people. 

 

35 A person, who considers multiple contexts for problems 
and dilemmas, exhibits the .......... characteristics of 
wisdom, while a person who obtains information, gives 
timely advice and analyses the impact of a decision on 
immediate and future consequences, exhibits the 
............. characteristics of wisdom 
(1) life-span contextualism, factual knowledge 
(2) relativism, uncertainty 
(3) life-span contextualism, knowledge about strategies 

and procedures 
(4) factual knowledge, knowledge about strategies and 

procedures 

3 122 Wisdom consists of 5 characteristics 
1. Factual Knowledge about general and specific life matters 
2. Knowledge about strategies and procedures in necessary. This includes obtaining 

information, giving timely advice and analysing the impact of a decision on immediate 
and future consequences 

3. Life-span contextualism which means that someone with wisdom considers multiple 
contexts for problems and dilemmas. 

4. Knowledge which considers Relativism of values and goals. The wise person 
considers variations in values and life priorities and therefore views each person 
within his/her own framework of values and life goals. 

5. Knowledge which considers Uncertainties of life. The realisation that there is 
rarely a perfect solution to a problem and that the future is not fully predictable. It 
involves the ability to develop strategies to optimise the gains and to minimise the 
losses and to consider alternative back-up solutions 

 
 
 



36 Which of the following statements are true regarding 
Piaget's formal operational stage of cognitive 
development? 
(a) Formal operational thought is aimed at resolving 
ambiguity, one and only one answer is the goal 
(b) It is characterised by abstract and scientific deductive 
reasoning 
(c) It is a way of generating abstract concepts and 
thinking about them in a very systematic, step-by-step 
way 
(d) It is the last stage of cognitive development, starting at 
age 12 and extending into adulthood 
 
The correct answer is 
(1) (d) 
(2) (a), (b) & (c) 
(3) (b), (c) & (d) 
(4) All of the above 

4 131-
133 

Piaget believed that the development of intelligence stems from the emergence of 
increasingly complex structures. This occurs through the principles of adaptation and 
organisation 
 
Adaptation 

• The process of adjusting thinking to the environment 

• Two processes underlie intellectual adaptation 
o Assimilation - refers to the use of currently available knowledge to make sense 

of incoming information 
o Accommodation - involves changing one's thought to adjust to new experiences 

Organisation 
Refers to the fact that each specialised part is coordinated into the whole 
 
The organisation of thought is reflected in cognitive structures that change over the life 
span. Intelligence is not simply the accumulation of more knowledge, but a reorganisation 
of greater knowledge to produce a different way of thinking. Thinking changes 
qualitatively.  
 
These changes progress through a set of 4 cognitive stages that occur in a fixed, or 
invariant, sequence. they are: 

• Sensorimotor stage - birth to 2 years 
o understanding of the world is acquired through the senses and movement 
o object prominence develops 

• Preoperational stage - 2 to 6 years 
o children start to use language and symbols to represent ideas and objects 
o animism (all lifeless objects also have feelings and thoughts) and egocentric 

thinking (inability to see the world from other people's point of view) develop 

• Concrete operational stage - 7 to 11 years 
o logical thinking develops, but only as it applies to real concrete objects 
o abstract thinking is still largely absent 

• Formal operational stage - 12 years extending into adulthood 
o thinking becomes abstract and individuals use scientific deductive reasoning to 

generate and test hypotheses and systematically eliminate all but the correct 
solution to a problem 

o it is a way of generating abstract concepts and thinking about them in a very 
systematic, step-by-step way 

o  It is governed by a logical structure that provides solutions to problems that 
people have never seen and may never encounter 

o It is aimed at resolving ambiguity - one and only one answer is the goal 
 
 
 
 
 
 
 



37 Paul Baltes (cited In Louw & Louw, 2009) proposed a 
theory of development based on the operation and 
coordination of the following components:  ..........., which 
refers to the process of specifying a particular pathway of 
development, ............, which refers to the acquisition, 
application, coordination and refinement of internal and 
external means involved in attaining higher levels of 
functioning, and ..........., which refers to the employment 
of alternative means to maintain functioning 
(1) acquisition, selection, optimisation 
(2) optimisation, compensation, selection 
(3) selection, optimisation, compensation 
(4) acquisition, compensation, optimisation 

3 138 - 
139 

Baltes' selective optimisation and compensation (SOC) theory of development is 
based on the operation and coordination of 3 components: 
1) Selection of goals or behaviour outcomes 

• refers to the process of specifying a particular pathway of development 

• includes the narrowing down of possible alternatives 

• It is a mechanism to generate new resources and higher developmental states 

• At the same time, an advance in some domains imply a reduction of advances in 
another 

• Two forms of selection: 

• elective selection - selection is primarily driven by goals 

• low-based selection - a reorganisation of goals is indicated due to a loss in 
the potential to reach desirable goals 

2) Optimisation of the means to reach these goals 

• to the acquisition, application, coordination and refinement of internal and external 
means involved in attaining higher levels of functioning 

• the means range from genetic expressions to health behaviour, cognitive 
skills, educational learning, social support and personality dimensions such as 
maintaining a sense of control 

3) Compensation 

• Counteracting (or compensating for) losses in those means previously employed 
in attaining goals 

• refers to the employment of alternative means to maintain functioning 

• eg using external cues to compensate for memory loss  

• the use of substitute means when previously available means are lost or blocked 
38 Which of the following are examples of the stage models 

of personality development? 
(1) Robert McCrae and Paul Costa's Five Factor Model, 
and Markus and Herzog’s self-concept development 
model 
(2) Erik Erikson's psychosocial theory, and Daniel 
Levinson's life structure approach 
(3) Susan Whitbourne's Identity process theory, and Dan 
McAdams’ life story approach 
(4) All of the above 

2 145 Stages of models of adult personality 
Stage models attempt to describe normative personality development. They therefore 
reflect age-related patterns of personality development common to most members of a 
population. 
 
Erik Erikson's psychosocial theory 
According to Erikson, personality development occurs throughout the lifespan, in eight 
sequential stages. Each stage is characterised by a crisis which refers to the adjustments 
the individual has to make regarding relevant tasks during each psychosocial stage. 
Erikson viewed development from one stage to another as a complex interaction of 
biological, psychological and social forces. 
 
Daniel Levinson's life structure approach 
Set out to determine the nature and extent of possible personality changes during the 
ages 17 to 50. According to Levinson, personality development takes place during the life 
span within a specific framework, which he calls life structure 



39 According to Erikson's theory, the main challenge during 
adolescence and emerging adulthood is to ............. and 
the main challenge during young adulthood is to ............. 
(1) realise that one Is an Independent person who can 
make decisions, develop a willingness to try new things 
and to handle failure 
(2) develop a willingness to try new things and to handle 
failure , realise that one Is an Independent person who 
can make decisions 
(3) to commit to another In a loving relationship, develop 
a lasting, Integrated sense of self 
(4) develop a lasting, Integrated sense of self, to commit 
to another In a loving relationship 

4 146 
 

Psychosocial stage Age Challenge Synthesis 

1. Basic trust vs mistrust 
Birth to 1 
year 

To develop a sense that the world 
is a safe and good place 

Hope 

2. Autonomy vs shame  
and doubt 

1 to 3 years 
To realise that one is an 
independent person who can make 
decisions 

Will-power 

3. Initiative vs guilt 3 to 6 years 
To develop a willingness to try new 
things and to handle failure 

Purpose 

4. Industry vs inferiority 
6 years to 
adolescence 

To learn basic skills and to work 
with others 

Competence 

5. Identity vs identity 
confusion 

Adolescence 
To develop a lasting, integrated 
sense of self 

Reliability 

6. Intimacy vs isolation 
Young 
adulthood 

To commit to another in a loving 
relationship 

Love 

7. Generativity vs 
stagnation 

Middle 
adulthood 

To contribute to younger people, 
through child rearing, child care 
and other productive work 

Care 

8. Integrity vs despair Later life 
To view one's life as satisfactory 
and worth living 

Wisdom 

40 Viola, 50 year old, was a ballet dancer who took part In 
many performances with the South African Ballet 
Company. With advancing age, her physical stamina, 
muscle tone and physical powers have declined. 
However, she formed her own ballet school and Is 
currently using her expertise and extensive experience to 
teach others. Taking Peck’s theory into consideration, 
Viola is probably in the ............ psychosocial stage of 
development 
(1) body transcendence versus body preoccupation 
(2) wisdom versus physical power 
(3) ego differentiation versus work role preoccupation 
(4) ego transcendence versus ego preoccupation 

1 149 - 
150 

Robert Peck criticised Erikson's theory by pointing out that Erikson described the life of 
older adults in only 2 stages.  
 
According to Peck, several additional psychological crises appear which are related to the 
physical, psychosocial abed social changes during adulthood. 
 
He proposed 7 psychosocial crises for adulthood. The first 4 occur during middle 
adulthood and the last 3 during late adulthood: 
1. Wisdom vs physical power 

• Physical power declines; relies more on mental power 
2. Socialising vs sexualising 

• Adults redefine relationships; less sexual component; more friendship, trust, 
emotional support and companionship 

3. Emotional flexibility vs emotional impoverishment 

• Needs to be emotionally flexible to adjust to various changes individuals face 
during middle years 

4. Cognitive flexibility vs cognitive rigidity 

• Cognitively flexible to adjust to the variety of social and cultural changes and new 
ideas 

• They cannot hang on to the same ideas and same attitudes forever 
5. Ego differentiation vs work role preoccupation 

• Elderly adults have to adjust from a work role to retirement 

• Personal satisfaction and feelings of self-worth must be found beyond the work 
activities 

 
 



6. Body transcendence vs body preoccupation 

• Refers to physical changes that occur during late adulthood 

• To overcome despair regarding these changes, older persons have to invest in 
those aspects of interpersonal relationships and cognitive activities where they 
have the best chance to experience life satisfaction and fulfilment 

7. Ego transcendence vs ego preoccupation 

• Deals with human mortality 

• Accept the inevitability of approaching death and find meaning in it 

• Can be achieved by moving away from preoccupation with self and to become 
involved with others 

 

41 According to Levinson (cited in Louw & Louw, 2009), 
personality development proceeds in cycles of ............, 
which are periods of relative stability, and cycles of 
........... when individuals often question their existing 
situations 
(1) life structure changes, life structure building 
(2) stability phases, transitional stages 
(3) life structure building, life structure changes 
(4) transitional phases, stability phases 
 

3 152 According to Levinson (cited in Louw & Louw, 2009), personality development proceeds in 
cycles of life structure building and life structure changes 

• Life structure building - are periods of relative stability during which people expand 
and develop their structures 

• Life structure changes - refer to transitional periods within and between eras, when 
individuals often question their existing situations and consider changes 

 
 

42 Which of the following statements are true regarding the 
Five Factor Model by Paul Costa and Robert McCrae? 
(a) The model has a substantial influence on personality 
trait research 
(b) The developers of this model were interested in 
personality change and stability throughout adulthood 
(c) The developers of this model believed that all 
important personality traits can be grouped into five 
dimensions of personality 
(d) According to this model the mid-life period was found 
to be a period of personality instability 
 
The correct answer is 
(1) (c) 
(2) (a) & (d) 
(3) (a), (b) & (c) 
(4) All of the above 

3 160 - 
161 

Five Factor Model by Paul Costa and Robert McCrae 

• The model has a substantial influence on personality trait research 

• The developers of this model were interested in personality change and stability 
throughout adulthood 

• The developers of this model believed that all important personality traits can be 
grouped into five dimensions of personality 

 
The five dimensions of personality incorporated in Costa and McCrae’s Five Factor Model  
are: 
1. Neuroticism 

• Emotional instability vs stability 
2. Extraversion 

• Outgoing vs introversion 
3. Openness to experience 

• Curiosity and interest in variety vs. preference for sameness 
4. Agreeableness 

• Compliance and cooperativity vs. suspiciousness and antagonism 
5. Conscientiousness 

• Discipline and organisation vs. aimlessness and negligence 
 
 
 
 
 



43 Personality stability may be the result of ..........., which 
occurs when a specific trait is reinforced because of |is 
consequence on behaviour or it may be the result of 
..........., which occurs because of the immediate social 
impact of a certain personality style 
(1) cumulative consistency, interactional consistency 
(2) interactional consistency, cumulative consistency 
(3) cohort effects, differential stability 
(4) gene-environment correlations, cohort effects 

1 163 - 
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Behaviour genetic research aims to establish the interaction between genes and 
environment, which means that the two forces work in tandem to shape who we are.  
 
Caspi, Bem and Elder believe there are two ways in which our experiences interact with 
our personality characteristics to contribute to stability and consistence: 

• Cumulative consistency 
o When a specific trait is reinforced because of its consequence on behaviour 
o Eg. a person who is disagreeable tends to be hostile and unpleasant. Such a 

person may lose jobs repeatedly and tend to have problems with relationships 

• Interactional consistency 
o Refers to the immediate social impact of a certain personality style 
o Eg. a person's hostile responses may evoke a similar response in others; people 

may react angrily, making the person in turn more prone to react negatively. 
Hostility becomes an entrenched reaction 

 

44 Bob is a very sociable person. He is always friendly and 
helpful towards others, with the result that they are 
friendly and helpful towards him As the years pass, his 
agreeable personality becomes entrenched, therefore 
contributing to the consistency and stability of has trait 
According to Caspi, Bem and Elder (cited in Louw & 
Louw, 2007) Bob’s experiences are interacting with his 
personality characteristics through 
(1) interactional consistency 
(2) cumulative consistency 
(3) gene-environment correlations 
(4) differential stability 

1 163 - 
164 

Behaviour genetic research aims to establish the interaction between genes and 
environment, which means that the two forces work in tandem to shape who we are.  
 
Caspi, Bem and Elder believe there are two ways in which our experiences interact with 
our personality characteristics to contribute to stability and consistence: 

• Cumulative consistency 
o When a specific trait is reinforced because of its consequence on behaviour 
o Eg. a person who is disagreeable tends to be hostile and unpleasant. Such a 

person may lose jobs repeatedly and tend to have problems with relationships 

• Interactional consistency 
o Refers to the immediate social impact of a certain personality style 
o Eg. a person's hostile responses may evoke a similar response in others; people 

may react angrily, making the person in turn more prone to react negatively. 
Hostility becomes an entrenched reaction 

 

45 People often seek out environments which suit their 
personalities, and therefore their personalities remain 
stable. Thus is referred to as .......... 
(1) interactional consistency 
(2) cumulative consistency 
(3) a gene-environment correlation 
(4) differential stability 
 
 
 
 
 
 
 
 
 

3 164 Gene-environment correlations refer to the fact that people seek out environments and 
experiences which suit their personalities; thus, the existing personality trait is reinforced. 



46 Which of the following statements regarding the physical 
self are true? 
(a) Age differences in the physical self reflect the needs 
and behaviours of the specific stage of life 
(b) Young adults‘ hoped-for possible selves concern 
sexual and interpersonal attractiveness 
(c) Older adults’ hoped-for and feared possible physical 
selves concern issues such as health, fitness, illness and 
declines in everyday competence 
(d) Amongst the very old, physical integrity becomes 
more prominent, but is strongly related to other factors 
such as well-being and attitude towards ageing 
 
The correct answer is 
(1) (a) 
(2) (b), (c) & (d) 
(3) None of the above 
(4) All of the above 

4 169 The physical or biological aspect of the self-concept 

• The physical self remains important throughout the lifespan 

• Age differences in the physical self reflect the needs and behaviours of the specific 
stage of life 

• Young adults’ hoped-for possible physical selves concern sexual and interpersonal 
attractiveness 

• Older adults’ hoped-for and feared possible physical selves concern issues such as 
health, fitness, illness and declines in everyday competence 

• Amongst the very old, physical integrity becomes more prominent, but is strongly 
related to other factors such as well-being and attitude towards ageing 

• Women (both young and old) seem to be more critical of their physical appearance 
than men 

• Young women tend to be more positive and hopeful about their bodies than older 
women and men, while older women are more negative (and fearful) about their 
appearance than older men 

47 The evaluative aspect of the self-concept is referred to as 
the 
(1) self-schema 
(2) self-esteem 
(3) self-evaluation 
(4) ideal self 

2 170-
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A related aspect to the self-concept is self-esteem. Where self-concept refers to the 
image one has of oneself, self-esteem refers to the affective or evaluative aspect of 
the self-concept. 
 
Self-esteem  

• Is shaped by a combination of objective information (self-knowledge) and the opinion 
of others.  

• It is a function of how the individual processes and interprets social information and 
experience. 

• Self-esteem shows moderate levels of stability across the life span, but is not 
unchangeable 
 

48 Which of the following statements regarding identity 
development is/are true? 
(a) According to Erikson, identity development is the 
major task and crisis of adolescence 
(b) Identity development is currently viewed as a life-long 
developmental task 
(c) identity development is related to personality and the 
self-concept 
(d) identity development involves a sense of continuity 
despite changes that may occur 
 
The correct answer is 
(1) (a) 
(2) (a), (b) & (c) 
(3) All of the above 
(4) None of the above 

3 172 Identity development is related to personality and the self-concept. Identity refers to a 
person's sense of self. It involves a sense of continuity; the feeling that one remains the 
same person despite changes that may occur 
 
Erikson viewed adolescence as the time to solve the psychosocial task of identity 
construction. According to Erikson, identity development is the mayor task and crisis of 
adolescence 
 
However, because of multiple changes in society and changes within the individual during 
middle and late adulthood, identity (re-)construction has now emerged as a major task for 
the second half of life. 
 
Identity development is therefore currently viewed as a life-long developmental task, 
resulted from the adjustments that people have to make due to the growing number of 
events and experiences during the course of life 



49 According to Whitbourne (cited in Louw & Louw, 2009), 
identity development occurs through the processes of 
........... and ............ 
(1) identity assimilation, identity accommodation 
(2) cognitive assimilation, cognitive accommodation 
(3) identity balance, identity integration 
(4) cognitive threshold, cognitive equilibrium 

1 173 Whitbourne holds the view that identity development occurs through two processes of 
identity assimilation and identity accommodation. 

• Identity assimilation 
o Refers to the attempt or tendency to interpret new experiences in terms of an 

existing identity 
o May have both positive and negative consequences 

• Identity accommodation 
o Refers to the process of changing one's identity 
o Though painful it may be necessary for effective adaptation 

 

50 The concept of ........... forms an integral part of 
personality development in African culture. lt refers to the 
realisation of the person of his or her duties in the 
community such as hospitality, generosity, compassion 
and respect 
(1) personhood 
(2) complex interdependence 
(3) Ubuntu 
(4) collectivism 

3 180 - 
181 

The concept of Ubuntu forms an integral part of personality development in African 
culture.  
 
Ubuntu refers to the realisation of the person of his/her duties in the community. This 
concept embraces qualities such as generosity, compassion, hospitality, respect, humility, 
good character and harmonious relations with others. 
 
Failure to attain these qualities of personhood lays blame on the individual, his/her family 
and his/her community 
 

51 The ............. perspective conceptualises the social 
development of adults as a sequence of age-linked 
transitions associated with normative development that 
are embedded in social contexts and history. The ............ 
on the other hand, refers to the sequence of role 
translations, such as marriage and childbearing 
(1) lifecourse, lifecycle 
(2) linked lives, timing of translations 
(3) lifecycle, lifecourse 
(4) timing of translations, linked lives 

1 187 - 
188 

The lifecourse perspective conceptualises the social development of adults as a 
sequence of age-linked transitions associated with normative development that are 
embedded in social contexts and history. It is especially relevant when looking at the lives 
of South Africans, since not only does this perspective incorporate divergent lifestyles, but 
it also places people in an historical and cultural context 
 
The lifecycle on the other hand, refers to the sequence of role transitions, such as 
marriage and childbearing, but it is no longer representative of contemporary patterns 
such as divorce and remarriage, childbearing outside of marriage, the never-married or 
non-parents. It also does not locate people according to their life stage or historical context 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



52 One characteristic of adult personal relationships is 
intimacy. Which of the following statements regarding 
intimacy are true? 
(a) Lack of emotional intimacy could lead to isolation and 
loneliness 
(b) The young adult may experience a conflict between 
the desire to be committed to someone and to remain 
independent 
(c) Many young adults form relationships based on sexual 
intimacy without emotional intimacy 
(d) intimacy implies the fusion of two identities, but also 
means that the other person is given the freedom to 
remain an individual 
 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) (a), (b) & (d) 
(4) All of the above 

4 189 The characteristics of adult relationships: 

• Intimacy 

• Love 

• Attachment 

• Social networks 
 
Intimacy 

• According to Erikson, it is an important developmental task during early adulthood 

• Individuals first have to establish a personal identity before they establish a shared 
identity with another person 

• The young adult who does not yet have a clear identity could either become 
threatened by the thought of a long-term relationship, or become over-dependent on 
his/her partner as a source of identity 

• The young adult may experience a conflict between the desire to be committed to 
someone and to retain his or her newly acquired personal identity or to remain 
independent 

• Many young adults then form relationships based on sexual intimacy without 
emotional intimacy (genital relationship) 

• Lack of emotional intimacy could lead to isolation and loneliness 
 

53 Sternberg’s triangular theory of love consists of the 
following components 
(1) passion, communication and commitment 
(2) communication, passion and intimacy 
(3) passion, intimacy and commitment 
(4) intimacy, communication and commitment 

3 191 - 
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Sternberg's triangular theory of love consists of the following components: 

• Passion 
o Strong physical attraction 
o Occurs at the beginning of the relationship 
o characterised by infatuation 
o Strong sense of uncertainty due to intimacy that has not yet happened 

• Intimacy 
o Self-disclosure, closeness, confirmation 
o Development of reciprocal trust 
o Honest exchange of feelings 
o Essential for a relationship to grow and develop 

• Commitment 
o Conscious decision to spend time together, to maintain the relationship 

 

54 According to the .......... theory of romantic partner 
selection, close relationships or romances are formed 
because the persons involved believe that what they are 
getting out of the relationship is proportional to what they 
are putting into it, whilst according to the ............ theory 
of partner selection, romantic relationships or attractions 
are based on similar or opposite characteristics 
(1) social balance, attachment 
(2) equity, assortative mating 
(3) attachment, social balance 
(4) assortative mating, equity 

2 193 Who do people fall in love - romantic partner selection? 

• The equity theory suggest the close relationships or romance are formed because 
the persons involved believe that what they are getting out of the relationship is 
proportional to what they are putting into it. Equity theory assumes that people 
calculate the costs and benefits involved in interacting with others. 

• The assortative mating theory views mating based in similar or opposite 
characteristics. Assortative mating occurs in many dimensions such as religious 
beliefs, physical traits, age, socio-economic status, intelligence and political ideology. 



55 Which of the following statements regarding the convoy 
model of social networks and social support are true? 
(a) Closer relationships are determined mostly by 
attachment, while more distant or casual relationships are 
determined mostly by role requirements 
(b) Role-guided relationships are usually more stable and 
include many types of support 
(c) Regardless of the loss of role-guided or casual 
relationships, older adults do not usually feel a loss of 
social support and well-being 
(d) Closer relationships are usually limited in terms of 
duration and the nature of the support Provided 
 
The correct answer is 
(1) (a) & (c) 
(2) (b) & (d) 
(3) (a), (b) & (c) 
(4) All of the above 

1 197 - 
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The convoy model is a lifespan development model of social networks and social support, 
based on role and attachment theories. According to this model, each person moves 
through life surrounded by a convoy of people who play a central role in his/her network of 
social relationships and support. 
 
The convoy represents 3 concentric circles, representing different levels of closeness to 
the person: 

• Inner circle: closest most important, most meaningful people 

• Middle circle: People who are important but less close 

• Outer circle: People who are least close but still meaningful 
 

• Closer relationships are determined 
mostly by attachment, while more distant 
or casual relationships are determined 
mostly by role requirements 

• Role-guided relationships can be 
affectionate and important, but they are 
primarily tied to the role setting, which 
limits them in terms of the duration and 
nature of support 

• Closer relationships are usually more 
stable and include the exchange of many 
types of support 

• Role changes associated with ageing (eg 
retirement) have a stronger effect on role 
relationships than on closer relationships 

• Role loss in later life leads to a decrease in role relationships and a greater emphasis 
on family relationships in the network 

• Roles and changes earlier in life also affect the social network in later life, specifically 
regarding the composition and size of the network 

• Regardless of the loss of role-guided or casual relationships, older adults still have a 
stable inner circle and do not usually feel a loss of social support and well-being 

 

56 According to the socio-emotional selectivity theory of 
social network formation, the goal of ........ is most 
important during later adulthood 
(1) intimacy 
(2) attachment formation 
(3) emotion regulation 
(4) lnformation seeking 

3 198-
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The term social network refers to the structural characteristic of an individual’s social 
relationships. It includes the size, stability, type of relationship and frequency of contact 
with people who are part of it. Social networks provide support in various forms: some 
provide instrumental support or emotional and expressive support. 
 
Socio-emotional selectivity theory 
Social contact is motivated by an important balance of two main goals: 

• Information seeking: This pertains to exploring the world, gathering information 
about careers and interests; trying to determine where one belongs; what others are 
like, etc., which implies that meeting many new people is an essential part of the 
process. 

• Emotion regulation: People tend to become highly selective in their choice of social 
partners and nearly always prefer people who are familiar to them. 



57 According to the social capital theory, the decision to 
invest or disinvest in a relationship is based on 
(a) present costs and expected benefits 
(b) the availability of high-quality alternative relationships 
(c) the connectedness of the relationship to the network 
(d) its capacity to balance emotional support and 
instrumental support 
 
The correct answer is 
(1) (b) 
(2) (c) & (d) 
(3) (a), (b) & (c) 
(4) All of the above 

3 199 Social capital theory 

• People’s social networks comprise members of their immediate and extended 
families, as well as friends in the community and in the workplace. 

• These networks are called social capital and refer to the set of intangible resources in 
families and communities that help people cope with stresses, develop their potential, 
take advantage of opportunities and express aspirations beyond the immediate 
context. 

• The decision to invest, or disinvest in a relationship is theoretically based on 
o present costs and expected (future) benefits 
o the availability of high-quality alternative relationships in the network 
o the connectedness of the relationship to the network. 

58 Marriage is defined as a social institution in which .......... 
(a) two people, or less frequently more, usually a man 
and a woman, but not always, commit themselves to a 
socially sanctioned relationship 
(b) sexual intercourse is legitimised 
(c) there is legally recognised responsibility for any 
offspring 
(d) there is legally recognised responsibility for each other 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (a), (b) & (c) 
(4) All of the above 
 

4 201 Marriage is the social institution is which two people usually but not always, a man and a 
woman, commit themselves to a socially sanctioned relationship in which sexual 
intercourse is legitimised and there is legally recognised responsibility for any offspring, as 
well as each other. 

59 The marital relationship in which both partners 
experience a high degree of satisfaction regarding all 
aspects of the marriage is, according to Lavee and Olson 
(cited In Louw & Louw, 2009), a ............ relationship, 
whilst the marital relationship in which both partners are 
generally satisfied with most aspects of the marriage, 
regardless of certain problems at certain times is, 
according to them, a ............ relationship 
(1) vitalised, balanced 
(2) romantic, harmonious 
(3) balanced, romantic 
(4) harmonious, vitalised 

1 208 Lavee and Olson identified 7 types of marital relationships: 

• The vitalised relationship - both partners experience a high degree of satisfaction 
regarding all aspects of marriage 

• The financially focused relationship - Marital partners are bound by material and 
financial goals, and experience dissatisfaction in all aspects if marriage except the 
financial ones 

• The conflicted relationship - partners experience dissatisfaction with issues relating 
the partners themselves (e.g. communication, personality) but are satisfied with 
external aspects (leisure-time activities) 

• The harmonious relationship - satisfaction with personal aspects, but less 
satisfaction with external aspects 

• The traditional relationship - partners experience considerable stress in their 
relationship, but a great deal of satisfaction regarding family and religious values 

• The balanced relationship - partners are generally satisfied with most aspects of 
their marriage, regardless of certain problems at certain times 

• The devitalised relationship - partners experience a high degree of dissatisfaction 
regarding all aspects of their marriage 

 



60 The so-called empty nest syndrome, where adults 
experience negative emotions and dissatisfaction after 
their children have left home, is ............. 
(1) characteristic of the marital lifecycle 
(2) characteristic of the lifecourse perspective 
(3) a unique characteristic of middle to late adulthood 
(4) largely a myth 

4 211 Two factors that give the marriage relationship of older people a unique character are 
retirement from employment and the gradual shift of emphasis away from the children. 
Many couples find that they now have more time for each other, a factor which can 
promote marital happiness. Married couples generally experience greater intimacy, mutual 
support and harmony after the children have left. Therefore the so-called empty nest 
syndrome is largely myth. However, the empty nest may be short-lived as many adult 
children return to their parental home due to divorce, economic difficulties or illness 
 

61 Which of the following statements about adults’ friendship 
relationships are true? 
(a) The number of friends remains more or less constant 

throughout the adult years 
(b) During middle adulthood friendship networks are 

smaller in quantity but larger in quality 
(c) In later adulthood, the focus of friendships is on 

companionship and support 
(d) No gender differences are evident in adult friendship 

relationships 
 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (c) 
(3) (a), (b) & (c) 
(4) All of the above 

3 240 - 
241 

Friends remain important in each phase of the life span. The major dimension that 
underlies close friendships is reciprocity. The fundamental characteristic of reciprocity is 
that there is mutual exchange at a deep emotional level involving intimacy, support, 
sharing and companionship. 
 
The following friendship styles have been identified: 

• Independent style: Adults who follow this friendship style enjoy interaction with 
others, but do not have a close relationship with anyone. 

• The discerning style: Adults who follow this friendship style have a small circle of 
friends to whom they are attached and who they regard as very important. 

• The gregarious style: These people usually form close friendships with many people. 
 
The number of friends remains more or less constant throughout the adult years, although 
people do tend to have more friends during young adulthood than any other stage 
During middle adulthood friendship networks are smaller in quantity but larger in quality 
In later adulthood, the focus of friendships is on companionship and support 
 

62 Samantha has been teaching for four years. She initially 
experienced problems to adjust to the world of work, but 
with the help of an older and more experienced teacher 
who acted as her ..........., a period of ........... and ............ 
followed during which she became more realistic 
regarding her career 
(1) mentor, consolidation, establishment 
(2) mentor, maintenance, job satisfaction 
(3) tutor, consolidation, establishment 
(4) tutor, maintenance, job satisfaction 

1 245 The career cycle 

• The pre-career period 
o The main tasks during this period concern career choice and preparation for a 

career. Many careers require formal, structured training at institutions like 
Universities etc while others require in-service training within the organisation 
itself 

• The early career period 
o This stage includes entering a career and early career life. 
o A reality shock can be attributed to a gap between the expectations of the work 

situation and the reality that is experienced. 
o A mentor is often of the utmost importance in assisting new workers in their 

adjustment process. Hereafter, a period of consolidation and establishment 
occurs, which implies that individuals become more realistic regarding their 
careers. 

 
 
 
 
 
 
 



• The mid-career period 
o The need to achieve through work continues during mid-life. During this period, 

workers are usually in the maintenance stage where they maximise their 
efficiency. 

o If they advance in status and salary, workers are likely to experience more job 
satisfaction than during the earlier career stage. Job satisfaction is the positive 
feelings that result from an appraisal of one’s work. 

o Individuals, who have already been working for several decades, now reach a 
career plateau, which could mean that they have reached a stage where there are 
not many opportunities for advancement. 

o The burnout syndrome or work burnout is associated with work-related stress and 
is characterised by emotional fatigue, feelings of inefficiency, helplessness and a 
loss of control. Variety of physical, social and interpersonal problems may 
therefore result. 

o Work burnout is usually a reaction to long0term stress rather than a sudden crisis. 
People who experience burnout are usually highly idealistic, motivated and 
competent workers who contribute a lot of time and energy to their work, but 
finally realise that their input makes little difference. 

• The late career period 
o This period is generally characterised by deceleration, where workers begin 

planning in earnest for their impending retirement and begin separating 
themselves from their work. 

o The retirement phase begins when people stop working fulltime at the age of 65 
however self-employed people are not affected by the mandatory retirement age 
 

63 According to Lawrence Kohlberg (cited in Louw & Louw, 
2009), some people make moral judgements to obtain a 
reward or to avoid punishment. People typically act in 
their own interest. In Kohlberg’s theory of moral 
development this is characteristic of the ........... level of 
moral development. But some people also make moral 
judgements on the basis of pleasing others, doing their 
duty and to maintain the social order. In Kohlberg’s 
theory, this is characteristic of the .......... level of moral 
development 
(1) conventional, social order 
(2) preconventional, conventional 
(3) postconventional, cosmic 
(4) social order, conventional 

2 251 Based on people’s reasoning, Kohlberg describes three levels of moral development, each 
of which is divided in two stages:  

• Level 1: Preconventional morality  
o Moral judgements are made to obtain a reward or to avoid punishment.  
o People typically act in their own interest. 

• Level 2: Conventional morality  
o Moral judgement are made on the basis of pleasing others, being ‘nice’, 

‘good’, doing one’s duty and what is expected, and maintaining the social 
order.  

• Level 3: Postconventional morality  
o Morality becomes fully internalised. Moral judgements are based on abstract 

ethical principles as opposed to concrete rules.  
o Cosmic perspective – Ethics is grounded in natural law – principles that are 

based on human nature and embedded in natural law.  
 
Although cognitive awareness of higher moral principles develops in adolescence, most 
people do not commit themselves to those principles until adulthood, when turning points 
of identity often involve moral issues - identity changes or development?? 
 
 
 



64 Factors that contribute to adults‘ moral reasoning are 
(a) identity development 
(b) life experiences 
(c) emotional stability, flexibility and extraversion 
(d) a low hostility level and resilience 
 
The correct answer is 
(1) (a) & (b) 
(2) (b) & (c) 
(3) None of the above 
(4) All of the above 

1 251 Based on people’s reasoning, Kohlberg describes three levels of moral development, each 
of which is divided in two stages:  

• Level 1: Preconventional morality  
o Moral judgements are made to obtain a reward or to avoid punishment.  

• Level 2: Conventional morality  
o Moral judgement are made on the basis of pleasing others, being ‘nice’, ‘good’, 

doing one’s duty and what is expected, and maintaining the social order.  

• Level 3: Postconventional morality  
o Morality becomes fully internalised. Moral judgements are based on abstract 

ethical principles as opposed to concrete rules.  
o Cosmic perspective – Ethics is grounded in natural law – principles that are 

based on human nature and embedded in natural law.  
 
Although cognitive awareness of higher moral principles develops in adolescence, most 
people do not commit themselves to those principles until adulthood, when turning points 
of identity often involve moral issues - identity changes or development?? 
 
Factors that may contribute to adults’ moral reasoning: 

• Post-formal operational thinking – the ability to consider a moral dilemma from 
various perspectives. 

• Life experience – May lead adults to re-evaluate their criteria from what is right and 
fair. 

• Cognitive-moral conflicts – Such as encountering values when introduced to other 
cultures and norms may also enhance a person’s moral development. 

• Responsibility – for the welfare of others may also enhance moral development. 
 

65 Because of poverty-related issues, many South African 
adults are experiencing a sense of powerlessness and 
lack of motivation. This is especially true after having 
been exposed to a series of unpleasant events, in which 
they feel they have no control over their environment. 
Thus ultimately leads to an inability to make use of 
existing options, and is referred to as ........... 
(1) a self-fulfilling prophecy 
(2) an external locus of control 
(3) neuroticism 
(4) learned helplessness 

4 264 The impact of poverty stretches much further than only being deprived of health care, food 
and other daily living expenses. 
 
The consequence of poverty: 

• A sense of hopelessness is experienced 
o This lays the foundation for developing a sense of learned helplessness. This 

refers to a feeling of powerlessness and lack of motivation that individuals 
experience after having been exposed to a series of unpleasant events. 

• Poverty induces uncertainty about the future 
o This make poor people feel even more vulnerable, particularly “because poor 

people do not have the same safety nets, and consequently have to live with 
greater levels of apprehension and uncertainty. 

• Feeling of alienation from mainstream society 
o A sense of rejection is often experienced and a situation of us (the poor) and them 

(the non-poor) develops. 
 
 
 
 
 



66 The basic assumption(s) of the continuity theory 
regarding social activity and psychological well-being 
is/are 
(a) that the uniqueness of an lndividual and his or her 
situation should be the main focus, and not just activity 
per se 
(b) that older adults would have more life satisfaction |f 
they are more socially active 
(c) that older adults should replace old roles with new 
ones to achieve a sense of well-being 
(d) that any forced activity will lead to lower adjustment 
and self-esteem an older adults 
 
The correct answer is 
(1) (a) 
(2) (a) & (d) 
(3) (b) & (c) 
(4) All of the above 

2 268 Continuity Theory 
According to this theory, older adults will suffer a loss of well-being and the negative 
effects of being excluded from social roles, if the exclusion goes against their will. 
 
Forced retirement or forced activity will lead to lower adjustment and self-esteem in older 
adults. 
 
The main view of this theory is that individual uniqueness and the situation should be 
taken into account when the well-being of the elderly is considered. 

67 Which of the following reflect the findings regarding life-
satisfaction across the lifespan? 
(a) Younger adults experience greater life satisfaction 
because they peak in cognitive, physical and emotional 
functioning 
(b) Life satisfaction is a subjective experience and varies 
from person to person 
(c) There is no difference in the level of life satisfaction 
between older and younger adults, probably because of 
the stability of certain personality traits 
(d) Life satisfaction peaks in early adulthood, reaches a 
minimum during middle adulthood and peaks again in 
later adulthood 
 
The correct answer is 
(1) (a) 
(2) (c) 
(3) (b), (c) & (d) 
(4) None of the above 

3 271 Life satisfaction across the lifespan 

• There is no difference in the level of life satisfaction between older and younger 
adults, regardless of the economic and political situation of the countries they live in.  

• Older adults experience grater life satisfaction than younger adults. According to 
research findings older adults do not feel less satisfied with their lives than younger 
adults. Research findings indicated that four out of five elderly people look back to 
their lives with contentment and satisfaction. 

• The correlation between age and life satisfaction is U-shaped. Life satisfaction seems 
to peak in young adulthood, reaches a minimum in middle adulthood and then 
increases again in later adulthood.  

• Life satisfaction is a subjective experience and varies from person to person, as well 
as from society to society 

68 According to Erikson (in Louw & Louw, 2009), individuals 
have greater peace of mind concerning their own deaths 
when they have mastered all their life crises. According to 
him, these people have attained .........., and will 
experience .......... death anxiety 
(1) ego identity, lower 
(2) ego integrity, lower 
(3) despair, higher 
(4) self-actualisation, lower 

2 293 It is clearly stated by Erikson that people who have reached ego integrity will have greater 
peace of mind and will therefore experience lower death anxiety. 



69 According to Kubler-Ross (in Louw & Louw, 2009), 
people who experience grief or who are dying 
(a) do not necessarily experience all five stages of grief 
and dying 
(b) proceed through the stages sequentially 
(c) always experience feelings of life regret 
(d) have to express even their most negative feelings in 
order to feel relief 
 
The correct answer is 
(1) (a) & (d) 
(2) (b) & (c) 
(3) (a), (b) & (d) 
(4) All of the above 

1 296 Kübler-Ross clearly stated that the stages in the process of dying do not necessarily occur 
in the same order for all individuals. They often overlap and not all individuals necessarily 
experience all the stages. 
 
Stages of dying 
1. Denial – The first typical reaction to the possibility of one’s own death is to deny it. 
2. Anger – The individual realises that death is approaching and often expresses anger, 

“why me?” 
3. Bargaining – During this stage, individuals try to negotiate with God in an attempt to 

postpone their death. 
4. Depression – When the dying person can no longer deny the illness, the anger is 

replaced by a powerful feeling of loss which may cause severe depression. 
5. Acceptance – The final stage of acceptance occurs when the person has had 

adequate time and help in working through the previous stages. 
 

70 Grief 
(a) is a normal or common response to a loss 
(b) can refer to the response to social or symbolic losses, 
and can be experienced on a psychological, social and 
physical level 
(c) inevitably leads to depression and feelings of 
hopelessness 
(d) should be dealt with on a cognitive level and not in 
emotional terms 
 
The correct answer is 
(1) (a) & (b) 
(2) (c) & (d) 
(3) (a), (b) & (d) 
(4) All of the above 
 
 

1 302 Grief usually follows in response to loss and mostly to the loss of a loved one. But 
according to psychologists grief can also follow after a social or symbolic loss and can be 
experienced on various levels. Grief is however dealt with differently by different 
individuals and is not necessarily accompanied by crying 

 

 

 
 


