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1 INTRODUCTION
Dear Student

Welcome to the module RSC2601 offered by the College of Human Sciences’ Departments
of Health Studies, Psychology, Social Work, Sociology and Communication Science. We
hope you will enjoy your studies and would like to take this opportunity to wish you the best
of luck in your studies. Please do not hesitate to contact us if you experience any problems
(see our contact information on page 6 of this document).

Bear in mind that in distance education the written word is the main means of
communication between lecturers and students. We use tutorial letters to bring important
aspects of the module to your attention and therefore they must all be read carefully, acted
upon where necessary, and kept handy for future reference.

Furthermore, we make extensive use of the myUnisa site in order to communicate with
students. We urge you to go to this site regularly. Various resources have been made
available in the “Additional Resources” link. Announcements concerning the module are
also posted frequently so please make sure to check the “Announcements” link on a regular
basis. Finally, you can join the “Discussion Forum” directed to lecturers in order to post any
guestions or queries you might have.

Your RSC2601 registration is either a semester 1 or a semester 2 registration.

The Research in the Social Sciences module is based on a modular system. Semester
courses differ from full year courses in that a module is completed in a semester, which is a
six month period.

PLEASE TAKE NOTE OF THE FOLLOWING: The content for Study unit 9 does NOT end
on page 253, you need to make sure to read and study up to page 256.

We wish you well in your studies.

RSC2601 MODULE COORDINATORS

1.1 Tutorial matter

The tutorial material for RSC2601 is based on one study guide, the tutorial letter and at
least one additional tutorial letter which you will receive during the semester. You are not
required to buy any additional prescribed books, or to study additional recommended study
material.

Thus, your initial study package for 2018 consists of:

e This tutorial letter, that provides general information on RSC2601 (Research in the
Social Sciences) and information on the assignments and the examination for both
semesters.

e One study guide.

e Tutorial letters providing further guidance, as needed, will be sent out during the course
of the semester.
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Please do not contact the Coordinator or the staff of any of the academic departments
listed regarding administrative related matters (for example the whereabouts of your
study material, etc.). Consult my Studies @ Unisa for further information and contact
numbers.

Tutorial matter that is not available when you register will be mailed to you as soon as
possible. Note that you can also access the module, RSC2601, on myUnisa once you are
registered. You may then download the material electronically.

1.1.1 Tutorial letters

The Tutorial Letters for this module all have the code RSC2601 printed on the top right-
hand corner. The Tutorial Letter (101) contains important information about your
assignments and examination. Please study-read this tutorial carefully.

You will also receive a Tutorial Letter 201 that contains our comments on the assignments.
If the need arises to communicate any other information during the course of Semester 1 or
Semester 2, you will receive an additional tutorial letter, numbered 102 for that semester.

1.1.2 Study Guide
The full details of the study guide are:

van Rensburg, G.H; Alpaslan, A.H; du Plooy, G.M; Gelderblom, D; van Eeden, R and
Wigston, D. 2010. Research in the Social Sciences: Only study guide for RSC2601.
Pretoria: Unisa.

The study guide consists of ten (10) study units. Work through the study units
systematically. Do the activities in each study unit and assess your answers against the
comments on each activity.

Self-assessment questions are included in each study unit of the study guide. You are
strongly advised to answer these questions for better insight and understanding of the work.

2 PURPOSE AND OUTCOMES
2.1 Purpose

The purpose of this module is to introduce you to research in the social sciences to enable
you to understand and apply the basic principles of scientific research.

2.2 Outcomes

The outcomes of the module are given at the beginning of each study unit. The module
entails a basic introduction to social science research, forming the foundation for the
research methodology courses in Communication Science, Health Studies, Psychology,
Social Work and Sociology. This module is a prerequisite for some third-level modules in
the social sciences. You are advised to check the prerequisite of your major subject(s).



3 LECTURER(S) AND CONTACT DETAILS

3.1 Lecturer(s)

You are welcome to contact the lecturers directly should you have module specific
guestions regarding a study unit. Please contact lecturers within office hours, Monday to
Friday between 08:00 and 16:00. If availability times are indicated on myUnisa, please keep
to those times to ensure that your query is answered.

If you would like to see a specific lecturer in their office you need to contact them in
advance and make an _appointment. Without an appointment the lecturer that you

want to consult might not be in the office.

For general administrative queries you need to refer to the contact details under the item
University. Specific module queries should be directed to the Module Coordinators Ms
Sinteché van der Merwe or Dr Ntokozo Mthembmu (refer to their availability times on the
myUnisa website). Below are the contact details for your lecturers.

OFFICE
EMAIL NUMBER
UNIT LECTURER DEPARTMENT TELEPHONE ADDRESS (Theo van
NUMBER : "
@unisa.ac.za Wijk
building)
182 Ms Sinteché van Sociology +27 (0) 12 429 vdmers 9-026
der Merwe 6033
Dr Ntokozo : +27 (0) 12 429
Mthembu Sociology 6402 mthemnc 9-003
Dr Mokholelana . +27 (0) 12 429
3&6 Ramukumba Health Studies 6719 ramukmm 6-182
Mrs Therise I
4&7 Communication +27 (0) 12 429
& 10 Breet-Van Science 6287 breett 7-082
Niekerk
. 5-044
Prof René van +27 (0) 12 429 veeder
5&8 Eeden Psychology 8252
Ms Errolyn Long Psychology +27 (0) 12 429 longel 5-078
8071
Mr Sibusiso Psychology +27 (0) 12 429 maseks1 5-122
Maseko 3896
Dr Marili . +27 (0) 12 429 -
9 Williams Social Work 1969 willihm 9-168
Mrs Therise Communication
10 Breet-Van Science +27 (0) 12 429 breett 7-082
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Niekerk

6287

NB: Lecturers cannot assist you with registration, payments, module codes and the like.
These are administrative issues which should be discussed with the relevant sections.

When contacting any Department by letter or e-mail, you must provide us with the

following details:
e your name

e your address (including the postal code)

e your student number

e the relevant module or paper code (e.g. RSC2601)
e particular assignment number of the assignment that you are enquiring about
e Also, you may visit us if you experience any problems with the contents of the module.

Make an appointment, in advance, to ensure that we are available for your appointment.

3.2 Department

General Unisa contact details where you can direct queries in connection with assignments,
study guides, and tutorial letters are provided in the myStudies @ Unisa brochure.

3.3 University

Other means of contacting the university are:

Addresses

Physical address

Postal address

Online address
Unisa Website

E-mail addresses:

First enquiries (prospective
students)

All international students
(registration related enquiries)

Other departments

Aegrotat exams
Assignments

University of South Africa
Preller Street
Muckleneuk

Pretoria

City of Tshwane
University of South Africa
P O Box 392

UNISA

0003
http://my.unisa.ac.za
http://www.unisa.ac.za

study-info@unisa.ac.za

international@unisa.ac.za

aegrotats@unisa.ac.za
assign@unisa.ac.za




Despatch, study material
Examinations
Graduation affairs
Remark papers
Recheck papers
Finance

Student information

Fellow student names

Student counselling and career

development

despatch@unisa.ac.za
exams@unisa.ac.za

gaudeamus@unisa.ac.za

remark@unisa.ac.za
recheck@unisa.ac.za
finan@unisa.ac.za

condiscipuli@unisa.ac.za

counselling@unisa.ac.za

Enquiries about prescribed books vospresc@unisa.ac.za

Library

NB: The my Studies @ Unisa booklet, which is part of your

registration package, lists all the services offered by the Unisa Library

General library catalogue
enquiries

Library Web Coordinator
Inter-Library loans and
enquiries

Enquiries about subject
databases

Library information desk
Enquiries about training
presented in the library
Send a question to the
library staff

Short SMS codes

Applications and
registrations
Assignments
Exams

Study material
Student accounts
myUnisa / myLife

4 RESOURCES
4.1 Prescribed books

bib-oasis@unisa.ac.za

bib-web@unisa.ac.za
libr-ill@unisa.ac.za

bib-dbase@unisa.ac.za

bib-help@unisa.ac.za
bib-oplei@unisa.ac.za

bibrefg@unisa.ac.za

43578

43584
43584
43579
31954
43582

There is no prescribed book for this module.
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4.2 Recommended books
There are no recommended books for this module.
4.3 Electronic reserves (e-reserves)

There are no e-Reserves for this module.

4.4 Library services and resources information

For brief information, go to www.unisa.ac.za/brochures/studies

For detailed information, go to the Unisa website at http://www.unisa.ac.za/ and click on
Library.

For research support and services of personal librarians, go to
http://www.unisa.ac.za/Default.asp?Cmd=ViewContent&ContentID=7102.

The library has compiled a number of library guides:

e finding recommended reading in the print collection and e-reserves —
http://libguides.unisa.ac.za/request/undergrad

e requesting material — http://libguides.unisa.ac.za/request/request

e postgraduate information services — http://libguides.unisa.ac.za/request/postgrad

e finding, obtaining and using library resources and tools to assist in doing research —
http://libguides.unisa.ac.za/Research_Skills

e how to contact the library/finding us on social media/frequently asked questions —
http://libguides.unisa.ac.za/ask

5 STUDENT SUPPORT SERVICES
E-tutors

Please be informed that, with effect from 2013, Unisa offers online tutorials (e-tutoring) to
students registered for modules at NQF level 5, 6 and 7, this means qualifying first year,
second year and third year modules. Please log on to myUnisa to find out if any of the
modules that you have registered for falls in this category.

Once you have been registered for a qualifying module, you will be allocated to a group of
students with whom you will be interacting during the tuition period as well as an e-tutor
who will be your tutorial facilitator. Thereafter you will receive an sms informing you about
your group, the name of your e-tutor and instructions on how to log onto myUnisa in order
to receive further information on the e-tutoring process.

Online tutorials are conducted by qualified e-Tutors who are appointed by Unisa and are
offered free of charge. All you need to be able to participate in e-tutoring is a computer with
internet connection. If you live close to a Unisa regional Centre or a Telecentre contracted


http://www.unisa.ac.za/brochures/studies
http://www.unisa.ac.za/
http://www.unisa.ac.za/Default.asp?Cmd=ViewContent&ContentID=7102
http://libguides.unisa.ac.za/request/undergrad
http://libguides.unisa.ac.za/request/request
http://libguides.unisa.ac.za/request/postgrad
http://libguides.unisa.ac.za/Research_Skills
http://libguides.unisa.ac.za/ask

with Unisa, please feel free to visit any of these to access the internet. E-tutoring takes
place on myUnisa where you are expected to connect with other students in your allocated
group. It is the role of the e-tutor to guide you through your study material during this
interaction process. For you to get the most out of online support, you need to participate in
the online discussions that the e-tutor will be facilitating.

There are modules which students have been found to repeatedly fail, these modules are
allocated face-to-face tutors and tutorials for these modules take place at the Unisa regional
centres. These tutorials are also offered free of charge, however, it is important for you to
register at your nearest Unisa Regional Centre to secure attendance of these classes.

Free computer and internet access

Unisa has entered into partnerships with establishments (referred to as Telecentres) in
various locations across South Africa to enable you (as a Unisa student) free access to
computers and the Internet. This access enables you to conduct the following academic
related activities: registration; online submission of assignments; engaging in e-tutoring
activities and signature courses; etc. Please note that any other activity outside of these are
for your own costing e.g. printing, photocopying, etc. For more information on the
Telecentre nearest to you, please visit www.unisa.ac.za/telecentres.

6 STUDY PLAN

Right now you might be feeling confused about what to do first. There is no need to panic;
you start right here by reading this tutorial letter from beginning to end. Its number is
Tutorial Letter 101/2018 for RSC2601. This tutorial letter is very important: it includes the
assignments you have to submit and tells you what you have to do to prepare for the
examination. Keep this letter in a safe place for further reference throughout the semester.

Turn to the only Study Guide for RSC2601 and read the introduction, which describes the
aim and structure of the module. Then draw up your own study programme for this module,
keeping in mind the number of modules for which you have registered. Include the closing
dates for your assignments and your examination date. Also allow yourself time to revise for
the examination. This will help you to plan your studies and complete the syllabus in good
time.

Also, make sure to visit the myUnisa site for this module on a regular basis. This will allow
you to access important Announcements, Additional Resources, Official Study Material and
Discussion Forums.

Begin your studies with study unit 1 in the study guide. Work through all the study units. Do
not leave out any study unit, as the research process will then not make sense.

Use your my Studies @ Unisa brochure for general time management and planning skills.

10
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7 PRACTICAL WORK AND WORK-INTEGRATED LEARNING

There are no practicals for this module.

8 ASSESSMENT
8.1 Assessment plan

This module has two (2) assignments for the semester, which are both compulsory.
Assignment 01 is compulsory for admission to the examination as well as for the semester
mark. In other words, if you do not submit assignment 01 by the closing date, you will not
be admitted to the examination.

The marks that you obtain for the two assignments will count towards a semester mark
which will contribute 20% towards your final mark.

The contribution that the semester mark makes towards the final mark should therefore not
be underestimated.

8.2 Assignment numbers
8.2.1 General assignment numbers

Assignments are numbered consecutively per module, starting from 01. Only Arabic
numerals are used, for example: Assignment 01, 02, 03, and so on.

8.2.2 Unique assignment numbers

In addition to the general assignment number (e.g. 05), assignments to be completed by
means of mark-reading sheets (multiple-choice questions) must also have their own unique
assignment number (e.g. 102717). Please refer to the information below.

8.3 Assignment due dates

RSC2601 SEMESTER 1 ASSIGNMENT SEMESTER 2 ASSIGNMENT
NUMBER NUMBER

First Due date: Assignment 01 Due date: Assignment 01
Compulsory 5 March 2018 Unique 13 August 2018 | Unique
Assignment (for number: number:

exam admission) 866050 809496
Second Due date: Assignment 02 Due date: Assignment 02
Compulsory 9 April 2018 Unique 3 September Unique
Assignment (for number: 2018 number:

year mark) 887862 820902

PLEASE NOTE: No extensions will be given for deadlines.

REMEMBER TO FILL IN THE CORRECT MODULE CODE (RSC2601) AND THE
CORRECT ASSIGNMENT NUMBER OR UNIQUE ASSIGNMENT NUMBER.

11




8.4 The assignments

8.4.1 Assignments for the first semester

You may submit written assignments and assignments done on mark-reading cards either by
post or electronically via myUnisa. NB: Assignments may not be submitted by fax or e-mail.

To submit an assignment via myUnisa:

go to myUnisa

log in with your student number and password

select the module

click on assignments in the menu on the left-hand side of the screen

click on the assignment number you wish to submit

follow the instructions

for detailed information on assignments, please refer to the my Studies @ Unisa brochure,
which you received with your study package.

Send all assignments to:

The Registrar
Assignments
P O Box 392
UNISA

0003

Please note that due to the high volumes of student assignments that we receive we
cannot allow for extensions of the assignment date. Perhaps except under extreme
or extenuating circumstances, in which case some supporting evidence will have to
be provided should you request an extension from the module leader.

Each assignment comprises 20 multiple choice items (questions) that have been compiled
from the study material. The purpose of the assignments is to:

o familiarise yourself with the content of the module.

o assist you in systematically working through the contents.

o provide you with an opportunity to critically reflect on the course content.
o aid you to indentify important facts for you to learn/memorise.

o understand how to test the relationship between ideas and variables.

o assist you to prepare for the exam.

12
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Guidelines

1 If you submit your assignment by post, it must be completed on the mark-reading sheet
you received with your study package registration. If you submit using myUnisa you
need to click on the correct buttons.

2 You have to select the most correct option for each item. Although in some items you
may regard more than one answer as correct, you must select only one option which
is more acceptable when compared with the other options.

3 Carefully read and follow the instructions for completing a mark-reading sheet given in
the brochure my Studies @ Unisa.

4 The sheet must be completed with a HB pencil — do not use a pen or a coloured pencil.
5 No holes must be punched.

6 Should you mark an incorrect space (which can easily happen) erase the pencil marks
to prevent the computer from reading such marks.

7 The following information should be written, correctly, in the spaces/blocks of the
multiple choice page:

Your student number.

e Your surname, initials and address.
e The code of the module: RSC2601
e The assignment number: 01 or 02
e Unique assignment number: 866050 for Assignment 01
887862 for Assignment 02
8 Since these sheets are marked by a computer:
e No extension for the closing dates of the assignments can be granted.

e Sheets that are rejected by the computer will be returned to you without being
marked.

e Sheets received after the closing dates will not be marked.

The assignments will help you to establish how well you understand the work. More
importantly, by doing the assignments you give yourself practical experience in completing
a mark-reading sheet. In so doing you will be able to monitor yourself in terms of the time it
takes to actually fill in a mark-reading sheet. In the examination you will have approximately
two (2) minutes to respond to each multiple-choice item.

13




FIRST SEMESTER (1)

FIRST COMPULSORY ASSIGNMENT FOR THE FIRST SEMESTER

Your main source for answering these multiple choice questions will be the Study Guide. In
order to answer these questions you are expected to do a type of speed reading called
scanning as a means of familiarising yourself with the scope of the study material, the focus
themes of the module, and key terms and concepts in the different study units.

Due date: 5 March 2018
Assignment 01
Unique number: 866050

Scope: This assignment is based on study units 1-5. Make sure to go to
the myUnisa site for Additional Resources that can assist you in
completing this assignment

PLEASE TAKE NOTE THAT NO EXTENSIONS WILL BE GRANTED FOR
ASSIGNMENTS.

QUESTION 1

Premature closing of enquiry can be avoided by ...

(a) carefully studying published research results and current thinking on a specific subject
matter.

(b) planning for more time in which to research a problem.

(c) not being intimidated by bodies of authority to produce results.

(d) selecting a very interesting research topic that continuously fascinates the researcher.

(1) (a) (b) (c)
(2) (b)

(3) (c) (d)

(4) (a) (b)

() (a) (b) (c) (d)

QUESTION 2

| All grade ten learners agree with their educator that the earth is round.

This is an example of ...

(1) tradition.
(2) authority.

14
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(3) mysticism.
(4) common sense.

QUESTION 3

Identify the potential error in human inquiry the following example illustrates.

The Minister of Education accepts the conclusion that academic support in higher education
IS unnecessary because it is the viewpoint of an eminent physicist.

(1) Inaccurate observation
(2) The “halo effect”

(3) Selective observation
(4) Ego involvement

QUESTION 4

Identify the ontological question.

(1) In what way can social scientists know social reality?

(2) Are there subjective choices in the selection of a research problem?

(3) Is human behaviour predominantly unpredictable and arbitrary?

(4) Can social scientists in their quest for answers to questions be truly unbiased?
(5) Can social scientists obtain objective knowledge on phenomena?

QUESTION 5

Which one of the following statements is the best example of a hypothesis?

(1) More women than men register to study in the social sciences.

(2) Alienation is a consequence of powerlessness.

(3) Religiousness equals the frequency of church attendance.

(4) The higher the level of education, the more liberal the political outlook.
(5) The level of maturity depends on age.

QUESTION 6

In social science research induction is the process...

(&) whereby the researcher becomes familiar with a particular setting.

(b) through which theory is tested.

(c) whereby abstract concepts are made concrete variables.

(d) through which theory is built.

(e) through which general statements are derived from specific evidence.

(1) @ ()

15




(2) (b)(c)
(3) (c) (d)
(4) (d)(e)
(5) (b) (e)

QUESTION 7

In social science, theory ...

(a) is used to provide an explanation for social phenomena

(b) is based on speculation

(c) specifies the relationships between key concepts

(d) organises and systematises ideas

(e) suggests what kind of facts we should be looking for in research

(1) (a) (b)

(2) (c) (d)

(3) (e)

(4) (b) (c) (e)
(5) (a)(c) (d) (e)

QUESTION 8

Which of the following statements regarding the nature of theory is/are correct?

(a) A scientific theory does not need any facts to back it up to be a viable theory.

(b) Theories consist of relationships between concepts that provide explanations for
phenomena.

(c) Theoretical development often occurs in order to keep pace with a changing world.

(d) Once a theory has been confirmed, we often do not need to return to it to check its
continued acceptability.

(1) (&

(2) (b) (c)
(3) (b) (d)
(4) (&) (c) (d)

QUESTION 9

Which of the following types of research can be classified as longitudinal research?
(a) Panel studies
(b) Cohort studies

(c) Time-series research
(d) Case-study

(1) (a) (b)

16
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(2) (a)(c)
(3) (b) (c) (d)
(4) (a) (b) (c)

QUESTION 10

Research that involves a holistic investigation in a natural setting, is called ...
research.

(1) qualitative
(2) structured
(3) empirical
(4) theoretical

QUESTION 11

Which type of research can be used to conduct a study on the migration of people
from rural areas to cities, health matters or preserving old buildings?

(1) Action research

(2) Social-impact assessment
(3) Evaluation research

(4) Basic research

QUESTION 12

A researcher does an in-depth investigation into a group of ex-nurses in an attempt to
discover their reasons for leaving the profession.

This research design is best described as a/an ...

(1) quasi-experiment.
(2) experiment.
(3) case study.
(4) cohort study.

QUESTION 13

Which one of the following factors will NOT influence your decision as a researcher
to obtain substitute consent to conduct a survey, instead of direct consent?

Respondents’ ...
(1) legal competency.

(2) language preferences.
(3) cognitive capacity.

17




(4) emotional capacity.

QUESTION 14

Which one of the following behavioural norms would mainly regulate your response,
from an ethical point of view, to the following request?

A government department requests you, as a psychologist, to forward a detailed record of
your patients’ problems and treatment over a six-months period.

(1) Respect

(2) Organised skepticism
(3) Disinterestedness
(4) Universalism

QUESTION 15

Which one of the situational factors below would be your main concern when you
have to make a judgement about ethics in research?

(1) The gender of the subjects you intend observing.

(2) The anticipated consequences of the research findings.

(3) The time it takes to train co-analysts or interviewers.

(4) The choice between a cross-sectional or longitudinal study.

QUESTION 16

Which ethical issue is neglected by using the following data-collection technique?

The management of a large firm suspects that one of the main reasons why customers are
dissatisfied could be ascribed to the poor interpersonal communication skills on the part of
employees. Unobtrusive cameras are installed at various points and unbeknownst to them,
conversations between employees and customers are recorded for a month.

(1) Time dimension
(2) Universalism
(3) Sampling

(4) Privacy

QUESTION 17

After completing an experiment the researcher learns that she has unintentionally
influenced the behaviour of the subjects.

18
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This refers to ...

(1) selection bias.

(2) the regression effect.
(3) the testing effect.

(4) researcher expectancy.

QUESTION 18

Which threat to the internal validity of a study arises if an uncontrolled event that
occurs during the study affects the dependent variable?

(1) History

(2) Selection

(3) Regression effect
(4) Maturation

QUESTION 19

Select the design described in the following scenario.

A psychologist evaluates the success of a newly developed treatment for depression, using
behaviour therapy as a control condition. After an evaluation of the nature and degree of
depression, he randomly assigns clients to the new treatment and the behaviour therapy.
Treatment is continued for three months before doing another evaluation.

(1) Pre-experimental

(2) Posttest only control group
(3) Quasi-experimental

(4) Pretest-posttest control group

QUESTION 20
Which one of the following could be a threat to both internal and external validity of
an experimental research project?

(1) Selection

(2) Maturation

(3) Instrumentation
(4) Testing effect
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FIRST SEMESTER (2)

SECOND COMPULSORY ASSIGNMENT FOR THE FIRST SEMESTER

Due date: 9 April 2018
Assignment 02
Unique number: 887862

Scope: This assignment is based on study units 6-10. Make sure to go to
the myUnisa site for Additional Resources that can assist you in
completing this assignment

| PLEASE TAKE NOTE THAT NO EXTENSIONS WILL BE GRANTED FOR ASSIGNMENTS.

QUESTION 1

Twenty-five people who lost a family member through suicide and who are currently
attending a support group, are referred to the researcher by other members in the support
group already in the sample.

This is an example of ... sampling.
(1) convenience

(2) purposive

(3) theoretical

(4) snowball

QUESTION 2

A researcher wishes to study Agoraphobia. The researcher places an advertisement in the
newspaper asking for participants. A total of 50 replies are received, of which the
researcher randomly selects 30. Only 15 participants actually turn up for their appointment.

The problem with drawing a representative sample of participants with clinical
conditions such as agoraphobia is that ...
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(a) the participants who consent to participate may be unrepresentative of the target
population.

(b) no sampling strategies are appropriate for this research.
(c) no complete lists of sufferers’ names are usually available.

(d) the sample size is not an acceptable size for a representative sample.

(1) (a) (b) (c) (d)
(2) (a) (b) (d)
3) @ ()

(4) (b) (d)

(5) (c) (d)

QUESTION 3

Suppose a researcher has decided to use a systematic sampling design for a research
project. The known population size is 4 400 and the desired sample size 200.

What is the sampling interval?

(1) 20
2) 22
(3) 200
(4) 220

QUESTION 4

Various factors will influence the sample size required for every individual study. In one
specific hospital 50 babies were still born in the past 18 months. A researcher conducted 15
individual in-depth interviews with 15 of the fathers to describe their experiences.

The sample size of this study is...

(1) too small, because 50 fathers experienced similar loss.
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(2) adequate, because of the heterogeneous small population.
(3) too small, because in-depth interviews are easy to conduct.
(4) adequate, because of the design, population and purpose.

QUESTION 5

Complete the following statement which deals with levels of measurement.
Using an ordinal level of measurement, means that the ...

(1) categories which are used, are equal.

(2) categories can be compared and measured.

(3) preferences can be ranked in an order.

(4) an absolute zero point can be measured.

QUESTION 6

Overt participant observation (in field research) occurs when ...

(1) a researcher makes tape recordings of conversations, but does not get involved in the
social interaction.

(2) the Hawthorne effect takes place.

(3) a researcher becomes involved with the activities of the group of participants being
observed.

(4) the reason for a researcher’s presence is not known to the group being observed.

QUESTION 7

Which method would you use to determine whether the questionnaire, used in the
following scenario, is reliable?

You have compiled a questionnaire that you want to use to determine the opinions of
members of your local community about the closing down of a local police station. You
draw your sample by selecting every 3rd person that visits the police station.

You would use the ... method.
(1) intercoder

(2) concurrent

22




RSC2601/101

(3) test-retest
(4) split-half

QUESTION 8

Which type of question is illustrated in the following scenario?

You are conducting interviews with teenagers with the objective of finding ways in which the
community’s AlDS-awareness programme can be improved, and you ask one of the
respondents the following question:

“Imagine that you are a community health worker. How would you adapt the AIDS-
awareness programme to address the needs of the community?”

The above scenario contains a/an ... question.
(1) filter

(2) open

(3) contingency

(4) follow-up

QUESTION 9

Mean is to central tendency as ... is to variability.
(1) median

(2) typical value

(3) standard deviation

(4) spread

QUESTION 10

Study table 1 and indicate which graphic presentation would best represent the data
in this table.

Table 1: Examination results for history
pass 170
fail 30

(1) bar chart
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(2) histogram

(3) polygon
(4) scatterplot

QUESTION 11

Which measure of variability is equal to 13 in the following set of data?

2 4 9 10 15

(1) Range

(2) Variance

(3) Standard deviation
(4) Spread

QUESTION 12

The income of all employees at a large banking group is represented in a grouped
frequency table using class intervals with a range of R5 000 each.

What type of graph would best display this frequency distribution?

(1) Histogram
(2) Polygon
(3) Bar chart
(4) Scatterplot

QUESTION 13

Which of the following statements fit the task description of qualitative researchers?
Qualitative researchers

(@) aim to understand and interpret how the various participants in a specific social
setting construct and interpret the world around them

(b) aim to give privilege to the perspectives of the research participants

(c) concern themselves with the question whether participants’ perspectives have been
authentically represented in the research process and the interpretations made from the
information gathered

(d) concern themselves with whether the findings are consistent in the sense that they
“fit” the data and the social context from which they were derived

1) (@b
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(2) (o) (d)
(3 (a@(c)(d)
(4) (a) (b) (c) (d).

QUESTION 14

In qualitative research coding categories are ...

(1) systematically developed beforehand.

(2) developed as research progresses.

(3) only developed once the data has been collected.
(4) used to quantify the data.

(5) always numerical.

QUESTION 15

Complete the following statement:
... use Boolean logic to conduct searches in data.

(1) Word processing packages

(2)  Textretriever systems

3) Relational database management systems
4) Code and retrieve software

(5)  Theory and network builders

QUESTION 16

Which of the following statements refer to the nature of qualitative research?
(&) Any research about persons’ lives, their lived experiences, emotions and feelings.
(b) Any type of research that produces findings not arrived at by statistical procedures.

(c) Any type of research that produces findings not arrived at by any means of
guantification.

(d) Any type of research that facilitates discovery by giving a voice to the people and their
experiences being studied.

(1) (&) (b)
(2) () (d)
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(3) (a) (b) (c)
(4) (a) (b) (c) (d)

QUESTION 17

The introduction to a research report shouid ...

(1) set out the goals of the research and your point of departure.

(2) provide an outline indicating directions for future research.

(3) contain a brief summary of the essential findings of the research.

(4) consolidate the research by reflecting on the data gathered.

QUESTION 18

You are busy writing a research report for an academic journal. You would present
the sampling procedure after describing the ...

(1) findings.
(2) interpretation.
(3) method.

(4) literature review.

QUESTION 19

Which one of the following statements best represents the difference between the
concepts “interpretation” and “discussion”?

(1) In the section on interpretation we bring out the meaning by explaining what we found
in our research, while the discussion is reserved for a justification of the research
project in terms of the initial research problem.

(2) The purpose of the discussion is to summarise the findings of the research by
highlighting the key points, while the interpretation is reserved for emphasising the
importance of what was found in the research work.
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(3) The interpretation is used to limit the findings of our research work within the framework
of the literature review, while the discussion is used to provide a short summary of
the research publication in databases.

(4) In the section relating to interpretation we explain the meaning of our findings, while in
the discussion we examine, through argumentation, the findings in terms of the
supporting theory and initial research problem.

QUESTION 20

The methods section of a research report informs the reader ...
(1) of the purpose of an investigation.

(2) about the state of methodological advances in the subject areas.
(3) as to how the investigation was carried out.

(4) as to how the hypothesis or aim of the investigation was formulated.

8.4.2 Assignments for the second semester

You may submit written assignments and assignments done on mark-reading cards
either by post or electronically via myUnisa. NB: Assignments may not be submitted by fax
or e-mail.

To submit an assignment via myUnisa:

go to myUnisa

log in with your student number and password

select the module

click on assignments in the menu on the left-hand side of the screen

click on the assignment number you wish to submit

follow the instructions

for detailed information on assignments, please refer to the my Studies @ Unisa brochure,
which you received with your study package.

Send all assignments to:

The Registrar
Assignments
P O Box 392
UNISA

0003

27




Please note that due to the high volumes of student assignments that we receive we
cannot allow for extensions of the assignment date. Perhaps except under extreme
or extenuating circumstances, in which case some supporting evidence will have to
be provided should you request an extension from the module leader.

Each assignment comprises 20 multiple choice items (questions) that have been compiled
from the study material. The purpose of the assignments is to:

o familiarise yourself with the content of the module.
o assist you in systematically working through the contents.
o provide you with an opportunity to critically reflect on the course content.
o aid you to indentify important facts for you to learn/memorise.
o understand how to test the relationship between ideas and variables.
J assist you to prepare for the exam.
Guidelines

1 If you submit your assignment by post, it must be completed on the mark-reading sheet
you received with your study package registration. If you submit using myUnisa you
need to click on the correct buttons.

2 You have to select the most correct option for each item. Although in some items you
may regard more than one answer as correct, you must select only one option which
is more acceptable when compared with the other options.

3 Carefully read and follow the instructions for completing a mark-reading sheet given in
the brochure my Studies @ Unisa.

4 The sheet must be completed with a HB pencil — do not use a pen or a coloured pencil.
5 No holes must be punched.

6 Should you mark an incorrect space (which can easily happen) erase the pencil marks
to prevent the computer from reading such marks.

7 The following information should be written, correctly, in the spaces/blocks of the
multiple choice page:

e Your student number.

e Your surname, initials and address.
e The code of the module: RSC2601
e The assignment number: 01 or 02

¢ Unique assignment number: 809496 for Assignment 01
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820902 for Assighment 02
8 Since these sheets are marked by a computer:
e No extension for the closing dates of the assignments can be granted.

e Sheets that are rejected by the computer will be returned to you without being
marked.

e Sheets received after the closing dates will not be marked.

The assignments will help you to establish how well you understand the work. More
importantly, by doing the assignments you give yourself practical experience in completing
a mark-reading sheet. In so doing you will be able to monitor yourself in terms of the time it
takes to actually fill in a mark-reading sheet. In the examination you will have approximately
two (2) minutes to respond to each multiple-choice item.

SECOND SEMESTER (1)

FIRST COMPULSORY ASSIGNMENT FOR THE SECOND SEMESTER

Your main source for answering these multiple choice questions will be the Study Guide. In
order to answer these questions you are expected to do a type of speed reading called
scanning as a means of familiarising yourself with the scope of the study material, the focus
themes of the module, and key terms and concepts in the different study units.

Due date: 13 August 2018
Assignment 01
Unique number: 809496

Scope: This assignment is based on study units 1-5. Make sure to go to
the myUnisa site for Additional Resources that can assist you in
completing this assighment

PLEASE TAKE NOTE THAT NO EXTENSIONS WILL BE GRANTED FOR
ASSIGNMENTS.

QUESTION 1

Scientific thinking makes sense because it ...
(1) is logical.

(2) collects evidence.
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(3) explains relationships between variables.

(4) all the above.

QUESTION 2

Norms for the scientific community include ...
(1) universalism and organised scepticism.

(2) universalism and neutrality as to the possible popularity or unpopularity of research
results.

(3) communalism and honesty.

(4) all the above.

QUESTION 3

A public prosecutor critically analyses the psycho-social report a social worker has
compiled for the court on an accused and specifically concentrates on the basis for the
conclusions and recommendations made in the report.

In this analysis the ...

(1) authority on which information is based is at stake.
(2) truth of the facts is at stake.

(3) the moral standards of the social worker are at stake.

(4) logical presentation of the report is at stake.

QUESTION 4

To which one of the following approaches to research does the description below
refer?

This approach emphasises the importance of gender in research, both in terms of the
issues to be studied and the way in which research is conducted.

(1) Positivism

(2) Interpretivism
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(3) Critical approach
(4) Feminist research

(5) Postmodernism

QUESTION 5

In social science research the purpose of a literature review is to ...
(&) help the researcher identify sub-questions.

(b) sensitise the researcher to potential pitfalls.

(c) assist in determining the feasibility of a research project.

(d) link the research to other studies on the topic.

1 @

(2) (a) (d)

(3) (b) (¢)

(4) (a) (b) (c)
(5) (a) (b) (c) (d)

QUESTION 6

Which of the following statements about theories are correct?

Theories ...

(a) are simply the opinions of people and their truth depends on whose side you are on.
(b) can tell us the ultimate truth of the world.

(c) provide explanations for why things are the way they are.

(d) guide us in understanding scientific observations.

(1) (&) (d)
(2) (b) ()
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(3) () (d)
(4) (a)(c) (d)
(5) (b) (c) (d)

QUESTION 7

Which of the following are examples of an operationalised hypothesis?
(&) Car hijackings in South Africa occur to 4 out of every 100 000 people.

(b) Car hijackings in South Africa will decrease if the average personal disposable income
of people increases.

(c) Car hijackings in South Africa occur as a result of past oppression of poor people.

(d) Car hijackings in South Africa will decrease if we impose the death penalty on people
guilty of this crime.

(e) Car hijackings in South Africa will increase if the justice system deteriorates.

(1) (@) (b) (c) (d) (e)
(2) (a) (b) (d)

(3) (@) (c) (e)

(4) (b) (d)

() (@) (e)

QUESTION 8

A researcher studies “groupthink”. She decides to refine this term by identifying its
characteristics.

This process is known as...
(1) dimensionalisation.
(2) conceptualisation.
(3) operationalisation.

(4) theorising.
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(5) measurement.

QUESTION 9

The main characteristic of a quantitative approach is that it tends to be ...
(1) structured and locally bound.

(2) unstructured and universal.

(3) flexible and valid.

(4) structured and controlled.

QUESTION 10

Cross-sectional research is ... in nature because it is done at a particular point in
time.

(1) structured
(2) nonrecurrent
(3) specific

(4) repeatable

QUESTION 11

A researcher intends to establish if there is a causal relationship between levels of
atmospheric lead and learning deficits in children.

The design most appropriate for investigating this is a/an ... research design.
(1) descriptive
(2) explanatory
(3) exploratory

(4) none of the above
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QUESTION 12

A number of social scientists who had all worked at Unisa during the 1990s are selected as
the respondents for a research project.

This researcher is conducting ... research.
(1) cohort

(2) time-series

(3) case study

(4) cross-sectional

QUESTION 13

Which behavioural norm or principle is being described in this quotation?

“The principle of ... compels all researchers to share their research findings, including
means, ends, motives and consequences, freely and honestly with all other members of the
research community” (Smith 1988:284).

(1) Respect
(2) Disinterestedness
(3) Universalism

(4) Communality

QUESTION 14

Which ethical principle is disregarded in the following research study?

Impressionable children are exposed to visual violence in television messages.

(1) Confidentiality
(2) Anonymity
(3) Freedom from harm

(4) Privacy of thought
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QUESTION 15

When the Hawthorne effect takes place during a research study, this effect will
influence the ...

(1) purpose of the study.
(2) time dimension.
(3) informed consent.

(4) internal validity.

QUESTION 16

The legal constitution of a country ...

(1) does not concern us as social researchers.
(2) is designed to protect citizens.

(3) serves as a code of conduct for psychologists.

(4) determines our data-collection methods.

QUESTION 17

One of the requirements of coherence in research design is that it ...
(1) cannot be open and flexible.

(2) involves research in a natural setting.

(3) considers the researcher’s basic orientation.

(4) explains cause-effect relationships.

QUESTION 18

A researcher working for an advertisement company wants to investigate if people are more
inclined to buy a new product when they have been informed of the advantages of the
product. He selects a sample and randomly assigns each person to an experimental group
(who receives information on the product) and a control group (who receives no information
on the product). He then measures their willingness to buy the product by means of a
guestionnaire.
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This is an example of a ... design.
(1) pre-experimental

(2) posttest only control group

(3) quasi-experimental

(4) pretest-posttest control group

QUESTION 19

A researcher is conducting a study of the experiences of victims of a natural disaster. She
interviews victims assuming the role of a concerned and empathic listener.

To which characteristic of qualitative designs does the above study refer?
(1) Scope

(2) Flexibility

(3) Relationship

(4) Outcome

QUESTION 20

When the effect of an independent variable on the dependent variable cannot be
separated from the effect of another independent variable, it can be said that the ...

(1) external validity is threatened.
(2) independent variables are related.
(3) internal validity is threatened.

(4) independent variables are confounding variables.
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SECOND SEMESTER (2)

SECOND COMPULSORY ASSIGNMENT FOR THE SECOND SEMESTER

Due date: 3 September 2018
Assignment 02
Unique number: 820902

Scope: This assignment is based on study units 6-10. Make sure to go to
the myUnisa site for Additional Resources that can assist you in
completing this assignment

PLEASE TAKE NOTE THAT NO EXTENSIONS WILL BE GRANTED FOR
ASSIGNMENTS.

QUESTION 1

Fifteen (15) people known by the health care professional working in an AIDS clinic to have
AIDS and fifteen (15) people known not to have AIDS, are asked to participate in a
research study.

This is an example of ... sampling.
(1) snowball

(2) systematic

(3) purposive

(4) stratified random

QUESTION 2

A researcher used systematic sampling. The sample size was 200. The sampling interval
was 250. The first element drawn was 196.

The second element would therefore be ...

(1) 396.
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(2) 450.
(3) 446.

(4) none of the above.

QUESTION 3

A researcher wishes to study individuals suffering from agoraphobia (fear of open spaces).
The researcher places an advertisement in the newspaper asking for participants. A total of
50 replies are received, of which the researcher randomly selects 30. Only 15 participants
actually turn up for their appointment.

Which one of the following statements is true?

(1) The final 15 participants are likely to be a representative sample of the 30 participants
selected by the researcher.

(2) The final 15 participants are likely to be a representative sample of the population of
agoraphobics.

(3) The randomly selected 30 participants are likely to be a representative sample of those
agoraphobics who replied to the newspaper advertisement.

(4) The 50 agoraphobics that replied, are representative of the total population of
agoraphobics in the circulation area of the newspaper.

QUESTION 4

A sample in which all elements in a population are numbered, and the sample is
selected using a table of random numbers, is called a/an ... sample.

(1) accidental
(2) simple random
(3) systematic

(4) purposive

QUESTION 5

The item below is to be used in a self-administered questionnaire. However, it
contains problems which should be avoided.
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| We should not be critical of the police services’ new action plan against crime.

The above item is problematic because it ...
(a) is double-barrelled.

(b) contains loaded language.

(c) is a negative statement.

(d) contains a vague agent of action.

(1) (&) (b)
(2) (b) ()
(3) () (d)
(4) (a) (d)

QUESTION 6

Complete the sentence below.

... questions are asked to identify a subgroup in the respondents who were sampled
for a survey

(1) Ranking
(2) Contingency
(3) Filter

(4) Inventory

QUESTION 7

You are planning to conduct a structured interview.
In what chronological order would you undertake the activities listed?

(@) Conduct a pilot test, using the equivalent-forms method to test the reliability of the
interview schedule.

(b) Compile a list of questions to be used in an interview schedule.
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(c) Determine the content validity of questions in the interview schedule.

(1) (@ 2> () > ()
(2) (b) > (c)> (a)
(3) (©) > (a) > (b)
(4) (& > (c) > (b)

QUESTION 8

An advantage of using a postal self-administered questionnaire is that ...
(1) diverse opinions can be obtained, whilst pretesting a measuring instrument.
(2) a sensitive topic can be researched.

(3) the response rate is normally high.

(4) an interpersonal rapport can be established between interviewer and respondents.

QUESTION 9

Which statement best defines the mean of a set of scores?
(1) That score which occurs most often.

(2) The midmost value in a sample of scores.

(3) The sum of all the scores divided by the number of scores.

(4) The category that contains the most scores in a survey.

QUESTION 10

Which measure of central tendency would be appropriate to describe the results of
research on nominal data such as different types of offenders, for example thieves,
assaulters, murderers?

(1) Mean
(2) Median
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(3) Mode
(4) Typical value

QUESTION 11

What type of graph would best display interval and ratio data such as the
examination marks of Unisa students in a second-year module?

(1) Histogram
(2) Pie chart
(3) X-Y plot

(4) Bar chart

QUESTION 12

Which measure of variability is expressed in terms of the original units of
measurement?

(1) Variance
(2) Spread
(3) Standard deviation

(4) Skewness

QUESTION 13

Which of the following are characteristics of coding?

(@) In coding, similar aspects of the data are grouped together.

(b) Coding involves the construction of categories that can be used to analyse data.

(©) Coding is a form of library cataloguing, and therefore takes place in the literature
study phase.

(d) Coding is the first step in the research process in qualitative research.

(1) (&) (0 (c) (d)
(2)  (a)(b)(d)
(3 (0 (c)(d)
4) (@b
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QUESTION 14

Which one of the following is NOT a characteristic of qualitative research?

(1) It builds theory by starting with observations and then working towards more general
interpretations.

(2) The researcher provides an interpretation by exposing causal relationships between
variables.

(3) It provides a more detailed account by focusing intensively on one, or a limited number,
of cases.

(4) It is very aware of the extent to which its research object is influenced by wider social
processes of which it forms a part.

(5) It gives attention to how events unfold in real life, in other words in time and space.

QUESTION 15

What pointers should you, as a qualitative researcher, keep in mind when reading
through the transcription of interviews conducted?

(a) If the transcripts are too extensive, do not attempt to read them all at once.

(b) When your mind starts to wander or you become impatient or start feeling uninterested,
it is time to pause.

(c) Refrain from starting to read the transcripts from the beginning of the document.

1) @ ()
(2) (b)

3) (©)

(4) (a) (b) (c)
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QUESTION 16

Which of the following pointers should the qualitative researcher keep in mind when
it comes to the inclusion of direct quotations from the transcribed interviews in the
research report?

(&) Quotations should be linked to the related text (i.e. theme/category and/or literature).
(b) The context surrounding the quotations should be clarified.

(c) The quotations should be given interpretation, otherwise the readers cannot understand
why they are quoted.

(d) The quotations should be relatively short in length, as long quotations are often vague
in meaning.

(1) @ ()

(2) (b) (d)

(3) (a) (b) (c)
(4) (a) (b) (c) (d)

QUESTION 17

Which one of the following statements is most correct in terms of the organisation of
aresearch report?

(1) All research reports, being scholarly academic documents, must conform to the basic
norms of social sciences.

(2) The type of research report we intend writing influences what aspects of our research
will be emphasised and what can be left out.

(3) The theoretical framework used to explain the findings is considered as important and
needs extensive discussion in the introduction.

(4) Itis important that the format, style and organisation of each and every research report
be presented in a rigid order.
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QUESTION 18

You have conducted a survey to determine the effectiveness of an AIDS information
campaign among school children in a specific geographic area. The sponsor of your
research indicated that your report should be limited to 20 pages.

Because of the above limitation, you would feel comfortable to leave the ... out of the
report.

(1) hypotheses and research questions that guided your research
(2) self-administered questionnaire which respondents filled in
(3) findings, conclusions and suggestions for future research

(4) reliability and validity test that you applied during the research

QUESTION 19

When describing the method you used in a research report, we need to use the ...
(1) present tense.

(2) present perfect tense.

(3) past tense.

(4) present tense, present perfect tense and past tense.

QUESTION 20

| When writing a research report, why is it necessary to set out the problem to be resolved?

The problem to be resolved ...

(1) justifies and explains the research methodology.

(2) determines the type of graphs, tables and figures that will be used.

(3) establishes the conceptual framework in which the research will be done.
(4) is central to everything that will be done in the research.

8.5 The examination

The duration of your examination is 2 (two) hours. The examination paper will consist of 60
multiple-choice items, thereby allowing you roughly 2 (two) minutes per multiple-choice
item. These items will be equally distributed among the 10 study units (six per study unit). It
is important to realise that the whole syllabus will be examined.
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In the semester system, there are only two examination sessions per year, namely
May/June and October/November. If you faill a module, you are entitled to one
supplementary examination only if you qualify for it. This will be during the next examination
session in the next semester.

In terms of the University policy, admission to the examination is granted to students on the
basis of submitting assignment 01 by the closing date. Admission to the examination is
based on the submission of assignment 01, regardless of the mark obtained.

However, both compulsory assignments will be evaluated during the formative process,
assessing your learning as part of an ongoing developmental process. Both assignments
will count towards a semester mark which will contribute 20% towards the final mark.

In order to pass the examination, you must obtain a subminimum of 40% for the
examination and a final mark of 50%. This means that you must obtain at least 40% for the
examination before your semester mark will count towards your final mark.

As your examination paper contains multiple-choice items you will have to fill in the answers
to these items on a mark-reading sheet which will be marked by computer. This mark-
reading sheet will be given to you together with your examination paper.

Use your my Studies @ Unisa brochure for general examination guidelines and
examination preparation guidelines.

Release of examination results

Examination results may be released as soon as marks have been finalised. Once
released, your result will be displayed on myUnisa. You will also receive a formal letter with
your examination results. The back of the results letter contains important information, fees
and closing dates which may be applicable to you.

If you have outstanding study fees or books you will NOT get your results. Once you have
paid the outstanding amount and returned outstanding books, you need to request the
release of your examination results. Please refer to the contact details provided earlier in
this tutorial letter. NOBODY in the academic departments has access to the examination
system to release any results.

9 FREQUENTLY ASKED QUESTIONS

Please make sure to log onto the RSC2601 myUnisa site to access the FAQs link on the
left-hand pane. This list is updated frequently in order to insure that issues are addressed

promptly.

10 SOURCES CONSULTED

van Rensburg, G.H; Alpaslan, A.H; du Plooy, G.M; Gelderblom, D; van Eeden, R and
Wigston, D. 2010. Research in the Social Sciences: Only study guide for RSC2601.
Pretoria: Unisa.
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11 IN CLOSING

Please remember that you are welcome to contact us if you are unsure about anything or if
you experience any problems with this module. Again, you are strongly encouraged to
interact with your allocated e-Tutor and fellow students, and participate actively in the online
course related discussion forums. We hope that you enjoy learning more about research
conducted in the Social Sciences and wish you the best of luck with your studies.

12 ADDENDUM

12.1 Answering of multiple choice items: Guidelines

What is a multiple-choice item?

Multiple-choice items are a means of teaching and testing different levels of cognitive skills.
A multiple-choice item consists of several components:

1 the stem of the item which is that part in which the question is asked or the problem
stated, but excludes the possible answer.

options or responses which refer to the possible answers in a test item.

a number of incorrect or less correct options which are known as distracters.

the correct option which is known as the key.

each question as a whole (including both the stem and the options) is called an item.

O wWN

The item as a whole should measure the attainment of a learning objective and should deal
with a central theme presented in the problem statement.

The following is a simple example of a multiple-choice item: and disadvantages of multiple-
choice items:

\
Which of the following is an example of } stem

primary data?

(1) personal interviews — key >item
(2) dissertations ptions
(3) public records

(4) historical documents

Advantages and disadvantages of multiple-choice items

There are both advantages and disadvantages to multiple-choice items. The advantage of
multiple-choice items is that the computer marks them; therefore your assignment is
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objectively assessed. The marker’s opinions or feelings are not involved in the mark given,
and your work is consistently evaluated. Multiple-choice items can cover a wide field, and
can teach and test different cognitive as well as various reading, writing and study skills.

A well set multiple-choice item should discriminate between a good student who knows
his/her work, and a poor student who does not. Importantly, multiple-choice items make the
process of evaluation possible, providing both student and lecturer with important feedback
on the success or failure of the learning process. Your incorrect answers are also a
valuable source of information because they should help you diagnose sources of
misunderstanding, any misconceptions or learning difficulties you may have. They also help
your lecturers identify problems in the study material.

The disadvantages of multiple-choice items are that they sometimes implicitly provide clues
to aid recollection and do not test your own formulations or ability to write a sustained
coherent argument. Also, it is possible for students to guess the answers. However, if, for
example, you were given four possible options to choose from, you only have a 25%
chance of guessing the correct answer, and given the number of items set, the statistical
chances of guessing enough to pass are virtually nonexistent. Of course, multiple-choice
items do not help you learn how to express your own ideas which is a very important skill
for communication in any subject area.

One can distinguish between two general levels of difficulty in multiple-choice items: low-

level questions and high-level questions.

e Low level questions teach literal comprehension, specific facts (such as dates) and
learned definitions. They test only memory, in other words reproduction of knowledge.

e High level questions on the other hand teach insight, deeper comprehension and
application of knowledge. These questions test memory and application that is the
production of knowledge.

By using a variety of levels and concentrating on higher level questions, multiple-choice
items are able to teach and test higher order thinking.

Guidelines for answering multiple-choice items

It is the function of the problem statement or item (the stem) to ensure that one option is
more correct than the others. Stated differently, the problem statement or question always
provides the perspective from which, or the context within which you have to work to find
the most correct option. It tells you how to approach the question. Therefore, always read
and consider the stem carefully. Generally, the stem will focus on one specific issue. Try to
identify the key issue at hand by looking for content key words or action words in the stem.

It is important to consider all the options from the perspective provided by the problem
statement. Sometimes students choose one of the first options which make sense without
even looking at the rest. That chosen option may be correct, but one of the later options
may be even more correct in the light of the perspective provided by the stem (problem
statement or question). In some multiple-choice items, all the distracters are plausible or
may serve as possible answers, but only one option is considered best or correct.

The important activities involved in answering multiple-choice items are always considering
the problem statement or question, finding the content key words and thinking about each
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of the options in the light of the content key words in the stem.

Bear in mind that the distracters in multiple-choice items are not necessarily completely
wrong. You must choose the most correct option.

Different forms of multiple-choice items and how to answer them

The multiple-choice item takes many different forms as illustrated by the following

examples:

e The direct question in which you have to consider the problem statement and use the
content key words to find the answer to the direct question. That is, you must find the
most correct option in view of the content key words in the problem statement or
guestion.

e The incomplete statement in which you would consider the problem statement and
use the content key words to find the option that correctly completes the statement.

For example:

Research design refers to the process of ...

(1) estimating the feasibility of the project
(2) planning the research process [ * ]
(3) thinking about a research problem
(4) evaluating the validity of the research

The combination question in that you have to consider each option in the light of the
content key word in the problem statement. Mark each statement that might be considered
to be correct and delete those that do not meet the requirements. You will then be able to
see which option, or combination of options, is correct. This type of multiple-choice item
tests your understanding of the relationship between ideas.

For example:

Which combination best describes positivist research?

(a) Valid knowledge could only be gained from empirical evidence.

(b) Methods of the natural sciences are applied on the social sciences.

(c) The sciences must deconstruct social phenomena through reflection.

(d) The field of communication is defined as media, audience and effect studies.

(1) (@) (b) (c)
(2) (b) (c) (d)
(3) (&) (b) (d) [*]
(4) (&) (c) (d)
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Other forms of multiple-choice items may include diagrammatic questions or paragraph
guestions in which you would be expected to determine the relation (which is a content key
word) between the sentences in the paragraph.

In order to test both reading and writing skills, multiple-choice items can be set on a whole
range of course content, including, for example: a statement, a definition, a paragraph,
several paragraphs, an article, an entire study unit, a diagram, a drawing, a photograph, a
map or a case study.

Certain misconceptions concerning multiple-choice items

Some of you believe that multiple-choice items only test your knowledge (reproduction or
memory), and that all answers to such questions can be found in the prescribed study
guide.

This is a misconception. The information required to answer multiple-choice items can
indeed be found in the prescribed study material, but it is often expected that you should
work with the information by analysing it, synthesising, applying it, or evaluating it.

Some of you sometimes protest that a correct answer is a highly arbitrary matter - that one
option is correct if the item is approached from one perspective but another option may be
more correct if the item is approached from a different perspective. Gauging the truth or
correctness of information is indeed a difficult problem.

What seems true from one perspective or within a given context often is not true from
another perspective or within another context. This is exactly why it is so important to
consider the content key words in the problem statement so attentively.

The problem statement in a well-structured multiple-choice item provides the perspective or
context you have to know to find the correct answer.

Remember that looking for answers in a mechanical manner is a dangerous practice. Read
and consider each problem statement carefully and allow the content key words in the
problem statement to guide you to the correct answer.

Steps to follow when answering multiple-choice items

In summary, you must follow these steps in answering multiple-choice items (adapted from
Van Schoor, A, Mill, E & Van der Merwe, D. 1995. Effective Study. Pretoria: Unisa Press):

1. Read and analyse the stem carefully. Identify the key term in each question to
determine the direction of the answer.

2. Anticipate the answer. Try and find the correct answer yourself and then look for it
among the options given. Remember however, that you must work only with the
options supplied.

3. Consider all the options. Make sure you read all the possible answers, especially
when the first option seems to be correct. The first option may be true, but another
option may be better. You may not always be given a perfect answer to every question.
Often most of the options seem acceptable.

4. Compare the options with each other. When several options seem possible, or even
when none of them seems correct, compare them with each other. Study the options
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carefully to discover the differences. Pay special attention to words that can alter the
meaning of the question.

Use a process of elimination. Once you have considered and compared all the
options, eliminate the options which you are sure are incorrect by crossing them out.
Eliminating answers in this way is helpful because you can then concentrate on the
most reasonable options. Keep up the process of comparison and elimination until you
are left with the option that you think is the best or correct answer.

Minimise the risk of guessing. When an item is difficult, students often guess. You
can avoid this by reading the question and the possible answers until you have
identified the best or most correct answer.

Finally, check your choice. Once you have made your choice, put the stem and the
correct option together to make sure that together they form the logical and most
correct answer.

The RSC2601 team wishes you everything of the very best in
your endeavours.
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