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Question 1

1 1 Define “public information services” (5)

1 2 Discuss the legislative framework for public information services in South Africa (20)
[25]

Question 2

2 1 List five (5) aims of the Government Communication and Information System (GCIS) (5)

2 2 Lust five (5) objectives of the GCIS (5)
2 3 Describe the South African and non-South African public sectors as sources of public
information (15)
[25]
Question 3
3 1 Describe the concept “search engines” and provide suitable examples (5)
3 2 Describe the concept “website” (5)
3 3 Explam what the purpose of the South Afncan Government Information Website 1s (15)
[25]
Question 4
4 1 With the use of a diagram, illustrate government institutions as users and disseminators
of data and information (10)
4 2 Wnite short notes on “decision making” (15)
[25]
Question 5
5 1 Define “operations information systems” (2)
5 2 Define “management information systems” (2)

5 3 Briefly discuss the establishment of the State Information Technology Agency (SITA) (5)
5 4 Operations information systems consist of secondary information systems Shortly

describe these systems {6)
5 5 Describe five (5) factors that should be taken into consideration when formatting
information for dissemination (10)
[25]
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