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Question 1
11 Define “public information services” (5}
12 Discuss the legislative framework for public information services in South (20)
Africa
[25)
Question 2
21 Distinguish between data and information and illustrate with examples (10)
22 Define the following concepts
221 Data (3)
222 Information (3)
223 Knowledge (3)
224  Decision making (3)
225 Commurncation (3)
[25]
Question 3
31 Define and describe Management Information Systems (10)
32 Define and descnbe Operations Information Systems (15)
[25]
Question 4
41 Discuss the aspects of language usage in formatting reports (10)
42 Describe the factors to consider by people who format information for (15)
dissemination
[25]
Question §
51 Describe the establishment of the State Information Technology Agency (7)
(SITA)
52 Describe eight (8) functions of the SITA and the services it provides to the (8)
public sector
53 Wrnite short notes on what e-government entails (10)
[25]
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