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Dear Student 

This tutorial letter is divided into two sections: Section A and Section B.   

 

Section A: Provides general feedback to Assignment 01 and Assignment 02  

Semester 1 2018. 

  

 

Section B: consists of guidelines that you need to use to prepare for the coming 

examinations.   

  

 

Just a reminder: Assignments are an essential part of the learning for this module. As 

you do the assignment, study the reading texts, consult other resources, discuss the 

work with fellow students or tutors or do research, you are actively engaged in 

learning. Look at the assessment criteria given for each assignment, as they will help 

you to understand what is required of you more clearly. The activities given in the study 

guide should be taken seriously, as they help you build up what you have to present in 

your assignments. 

  

 

   

     Lecturer         Departmental Secretary 

          Dr. Johannes Mampane 

         Tel Number: +27 12 481 2802 

        Fax Number :+27 12 484 1059 

            Sunny Side Campus 

                  Building 10 

                 Office 01-036 

 mampajn@unisa.ac.za 

Ms. Phumza Malangeni 

Tel Number:  +27 12 484 1118 

Fax Number: +27 12 484 1059 

Sunny Side Campus 

Building 10 

 Office 01-046 

malanp@unisa.ac.za 
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SECTION A  

ASSIGNMENT 01 (Multiple Choice) Unique Number 747342  

Here are the answers to Assignment 01.  Please compare your answers to those 

provided below.  For you to learn from this exercise, try to think carefully about the 

reason a particular choice is the correct one.  Ask yourself why one option is correct, 

and not just which option is correct.  If you need help, contact your tutor or the lecturer 

on the telephone number above. 

  

Question  Answer 

1 4 

2 2 

3 4 

4 3 

5 3 

6 4 

7 3 

8 4 

9 2 

10 2 

11 4 

12 3 

13 4 

14 3 

15 4 

16 3 

17 4 

18 3 

19 2 

20 4 

 

 

 

 

                                                                                                           [20] 
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ASSIGNMENT 02 

Unique Number (753643) 

 

QUESTION 1 

 

Write a 1-2 page essay on how you will provide feedback on assessment to adult 

learners.  In the body of your essay, you must address the following aspects:  

 

1.1 Define the concept feedback and discuss the importance of giving learner feedback. 

 

Feedback is completion of the assessment activity through responding to the results of 

student’s assessment.  It is an essential element of the learning process. In its many forms, 

feedback allows students to reflect on their learning; clarifies areas where students can 

improve; and provides students the opportunity to self-assess their skills and capabilities. It 

can be provided individually or to groups, not only by academic staff but also by self-

assessment, fellow students, face to face and E-Tutors.   

The importance of giving learner feedback includes but is not limited to:  

             Feedback promotes student engagement. 

             Feedback is for learning 

             Feedback is clearly communicated to students 

            Timely feedback enables learners to know their strengths and weaknesses 

             Feedback consistently delivered maintains quality. 

                                                                                                                                                                

(20) 

 

1.2 Identify and explain any two forms of giving learner feedback.   

      

Responding to the learner timeously 

 

As the facilitator of the learning situation, it is important to respond promptly to individual 

learners. 

Maintain respect and confidentiality for each learner. 

On giving them feedback, start by appreciating their strengths; identify the weaknesses. 

Involve the learner in the feedback process allowing them to suggest corrective measures.  

                                                                                                                                                                   

(10) 

 

1.3 Report-back to learners.  List ways of reporting to learners.    

Give responses while continuing to teach,  

Use profile statements,   

Identify the aspect of assessment to report on etc. 

      Feedback should cover the different domains, e.g. knowledge, attitudes or skills. 

    Feedback should provide sufficient information for the learner to achieve the developmental 

aim of assessment. 

     Consider the validity and reliability your assessments are meant to be.     (10)                                                                                                                                                                
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1.4 Keeping records of learner progress.   

 Most literacy programme facilitators use a prepared record sheet for keeping records of 

learner progress.   

The record includes names and surnames of learners. 

The AET level and name of the learning area. 

The assessment task involved. 

Marks awarded for each learner, educator’s comments and his/her signature.             (10)

                                                                                     

                                                                     [50] 

 

 

QUESTION 2 

 

2.1 What are the advantages of using marking guidelines when marking learner’s 

assignments?      

 

Marking as a plan or guideline can be used in the marking of students’ written work.  The 

lecturer or external marker has a guideline to refer to for purposes of objective marking. 

 Marking guidelines afford individuals to have a similar system in awarding marks for 

students’ answers.   

More points for discussion 

o  Marking guidelines allow for less predictable and less defined responses for example, 

characteristics such as flair, originality and creativity, or the provision of alternative solutions where 

appropriate. 

o  are linked to standards with reference to the learning outcomes.  

o  indicate the initial criteria that will be used to award marks. 

o support consistent marking for all learners.  

o distinguish different levels of achievement.  

o the model answers guide the marking of the content.  

o Marking guidelines for questions that can be answered using a range of contexts  

and/or content will have a common marking guideline exemplified using  

appropriate contexts and/or content.                
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2.2   Mention and explain any five useful tips you will give to teachers who mark your   

assignments? 

 Only mark errors relevant to the outcomes being worked on.  Where corrections are 

made, justify why they were made.  Do not criticise the learner’s version without giving 

an alternative one.  Write a general comment at the end of the assignment/answer 

paper.  There should always be a minimum delay in marking.                              (10)                                                                                                                                                                      

  

 2.3 Suggest any two possible ways Community Learning Centres can adopt in 

dealing with irregularities in external assessment.     

 

Discussion points: 

Educators to abide by various rules of their organisation for dealing with irregularities 

The Centre should have an Examinations Irregularities Panel for purposes of handling all 

cases. 

 

The examination panel should have an irregularity policy, familiarise students and teachers 

of the contents. 

 

The affected educator to action taken by reporting the irregularity to the Examination head, 

who will report to the  

      the Departmental Panel. 

  

 

 

 

 

 

 

 

  

Learning Centres should make assessment a regular normal process that enhances learning 

 

Teachers can use assessment as a teaching activity to help students understand its 

usefulness in learning 

 

Regular assessment activities promote readiness from students and reduces anxiety.  

          

With regular assessment, educators can adapt their activities to ensure they are as effective 

as they can be. 

                                                                                                                                            (20) 

 

 

                                                    [50] 

                             Total Marks: [100] 
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GUIDELINES FOR WRITING EXAMINATIONS 

Demarcation or scoping of examinations and assessment 

NB: A College decision has been made that lecturers are not to demarcate 

scope specific work for examination purposes, but that examination questions 

should be based on the entire work covering the notional hours of the 

modules. Lecturers should encourage students to learn everything. Where 

other competencies or skills are assessed differently during the tuition period, 

the various assessments will be spelt out clearly by the lecturer in Tutorial 

Letter 201. 

According to Assessment Procedure Manual 2013 point number 4.5.2 (e), the 

examination memoranda (guidelines, rubrics etc.) shall not be made available 

to students. 

 

Examination writing 

The first thing we want to tell you is “Don’t panic”.  We are not setting exams to try and 

trick you.  Previous students have told us they thought the exams were very fair, and 

many said they actually enjoyed them!  In the exams, we want to find out what you 

have learned and understood from the course, and so the questions will give you the 

chance of showing this to us.  Often the questions will ask you to apply some 

knowledge to your community, or to a situation with which you are familiar.  So they 

are similar to the kind of assignment questions you have already dealt with. 

The examination paper will contain almost similar questions to those in the self-

assessment sections of your study guide and to those in your assignments.  The 

examination question paper consists of four (4) questions and you will be required to 

answer any TWO questions.  Each question carries 50 marks.  Previous 

examination question papers are not available to students.  You will also be required to 

hand in your examination question paper with your answer book after you have 

finished writing your examination.  All the question papers are the sole property of the 

Examination Office of the University of South Africa. 
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The Examination 

 

Answers must meet the requirements of the question.  You need to think carefully 

about the precise wording of the question.   

What is the question actually asking you to do?  Please note the following examples:    

   

Question Word Meaning 

Mention Describe briefly 

List Put in sequence 

Identify  Point out and describe 

Describe Say what something is like 

Define State precisely the meaning of, explain 

Discuss Consider something from different points of view, and then  

give your own opinion 

Elaborate Discuss in detail with reasons and examples 

 

To recap: 

 Answers should be well structured – pay special attention to your paragraphing.  

Remember to make your answers as realistic as possible by including sufficient 

‘factual’ everyday information.  Where you do not have access to actual information, 

you may describe a typical example that you make up.   

 If you need to do some rough work, use the back pages of your answer book and rule 

a line through it so we can see it is not to be marked.  

 Be sure that you have enough time to finish all the answers that we must mark. 

 Plan your time carefully to ensure that you respond to all questions.  Rather do brief 

answers to both questions than spend all your time on one question.   

 On the other hand, you should not rush so much that you do not use all the time 

available to you.  If you do finish early reread your answers and try to improve them. 

 

Kind Regards 

 

Mampane JN and ABET Team 
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