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Dear Student 
 

1 INTRODUCTION  
 
We hope that up to now you have enjoyed studying this module. This tutorial letter contains 
feedback on the assignments you have submitted during the course of the semester. We also 
include our recommendations on your preparation for the examination in this tutorial letter. You 
are welcome to contact the lecturers if you have difficulty understanding any aspect of the 
module. 
 
The team of lecturers for this module has changed somewhat. Below is a list of your lecturers 
for 2018: 
 

Lecturer Telephone Office in TvW E-mail 

Mrs Van der Walt Ehlers 
Module coordinator 

012 429 6332 7-87 vdwaltm@unisa.ac.za 

Dr H Marx Knoetze 012 429 6760 6-74 marxh1@unisa.ac.za 

Prof KB Khan 012 429 6549 7-82 khankb@unisa.ac.za 

Ms L Nkuna 012 429 8053 6-79 nkunaln@unisa.ac.za 

Ms L Huckle 012 429 2495 8-169 huckll@unisa.ac.za 

Mr S Thurtell  7-82 thurtsc@unisa.ac.za 

 

2 STUDY UNIT 1  
 
You will notice in the study guide that there is no study unit 1. We have included it in this tutorial 
letter to enable you to familiarise yourself with the historical developments of the media in South 
Africa and to do the activities afterwards. 
 
STUDY UNIT 1 
A SOUTH AFRICAN MEDIA MAP (THE HISTORY OF THE SOUTH AFRICAN MEDIA) 
 
1.1 Introduction 
 
Study unit 1 of this module has not been included in the study guide, as the nature of the 
information we provide here is dynamic and constantly changing. Please read the introduction 
to the study guide before you start working through the study unit. 
 
The purpose of this study unit is to provide you with the necessary historical background to 
enable you to contextualise your study of the media. In the first study unit (chapter 1 in your 
prescribed book), we provide you with a brief overview of the history of the South African media 
(mainly the press and broadcasting media), followed by a brief overview, or media map, of what 
constitutes the South African media today. This knowledge will equip you to understand exactly 
what we mean when we refer to media or the media. Knowledge of what is happening in the 
South African media, or in the media of the country of your residence, is a prerequisite for 
communication students to be able to conduct meaningful media research or to participate in 
discussions about the media. It will also be of great value to if you want to pursue a career in 
the media industry. 
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Key questions 
 
The following key questions need to be answered: 
 

 Why is it important to study the history of the media? 

 Which periods can be identified in the development of broadcasting in South Africa? 

 Which strands can be identified in the history of the press in South Africa? 
 
1.2 Why is it important to study the history of the media? 
 
A historical approach needs to be adopted to understand the status quo of the media in South 
Africa. It is, therefore, important to explore how various political and economic events of the 
past have shaped broadcasting and the press of today. 
 
ACTIVITY 1.1 
 
1 Read the overview and introduction in chapter 1 of your prescribed book. 
 
2 Briefly summarise the purpose and problems of studying the historical development of the 

media. 
 
As explained in the introduction to this study unit, the composition of the media in today's 
environment has been determined largely by what has happened in the past. To arrive at a 
deeper understanding of the organisation of the media, of how it functions, and of its 
relationship with other organisations and institutions in society, we need to understand the 
roots, or historical development, of the South African media first. Studying the historical 
development of the media is not without its problems. We use the concept of media purely as a 
matter of convenience to describe broadcasting and the press collectively. While there are a 
number of shared characteristics, the organisation and the interrelationships with the 
sociopolitical environment differ for each medium. 
 
1.3 Which periods can be identified in the development of broadcasting in South 

Africa? 
 
Although the history of broadcasting in South Africa can be divided into several periods, we 
cannot be too categorical about the exact date at which a period begins or ends. Different 
authors may also have different opinions about the grouping of periods. 
 
1 ACTIVITY 1.2 
 
1 Read section 1.2 in the prescribed book which provides an overview of the history of 

broadcasting in South Africa. 
 
2 Draw up a table in which you list the periods of development of broadcasting in South 

Africa in the first column. List the key events associated with each period in the second 
column. 

 
3 Write a short paragraph in which you explain the structure of broadcasting in South Africa. 
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PERIOD KEY EVENTS 

1919 to 1936: 
 
The establishment of radio in South Africa 

- The first amateur broadcasts 
- Experimental broadcasts 
- The first regular broadcasts 
- The African broadcasting company 

1936 to 1948: 
 
The South African Broadcasting Corporation 
(SABC) 

- Formation of the SABC 
- Broadcasts in Afrikaans 

 
The above table is an example of what your table could look like. Continue by adding the 
remaining periods and the key events associated with these periods. 
 
Broadcasting in South Africa is structured according to a three-tier system, where the following 
can be identified: 
 

 public broadcasting 

 commercial broadcasting 

 community broadcasting 
 
Although this is a simplistic view, the current distinction between the various tiers is largely a 
financial one, rather than an indication of programming and services presented to the public. 
 
1.4 Which strands can be identified in the development of the press in South Africa? 
 
In the development of the press, we can identify four strands that developed simultaneously. In 
each of these, we can identify specific periods. 
 
These strands are as follows: 
 

 the English press 

 the Afrikaans press 

 the Black press 

 the alternative press 
 
2 ACTIVITY 1.3 
 
1 Read section 1.3 in the prescribed book. 
 
2 Draw up four tables – one for each of the four strands that can be identified in the 

development of the press in South Africa. Identify the specific period in the first column, 
and provide a list or a summary of developments during these periods in the second 
column. 

 
3 Read section 1.3.5 in the prescribed book. Draw up a table similar to the one above in 

which you summarise the development of the press during the years of apartheid. 
 
4 Read section 1.3.6 in the prescribed book and write a short paragraph on the key 

developments in the press since democratisation in South Africa. 
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THE ENGLISH PRESS 

PERIOD DEVELOPMENTS 

The early years in the Cape Colony - The Cape Town Gazette and African Advertiser 
published in 1800 

- Private newspapers are prohibited, except 
those published by missionaries in the 
hinterland 

The struggle for freedom of the press - The first non-government newspaper, The 
South African Commercial Advertiser, appeared 
in 1824 

- The first bilingual edition of The South African 
Journal appeared in 1824 

- The Commercial Advertiser is revived 
- Arrival of 5 000 settlers in 1820 strongly 

influenced the development of the press 

The Newspaper Press Union -  
-  
 

Further developments of the press in 
South Africa 

-  
-  
 

 
The above table is an example of what your table could look like. Continue by adding the 
developments for the remaining two periods. Compile a similar table for the remaining three 
strands in the development of the press in South Africa. Do the same for the section on the 
press during the apartheid years. 
 
3 ACTIVITY 1.4 
 
1 Read section 1.4 in your prescribed book. 
 
2 Write short notes on the cycles of the three stages of Stöber's theory, which can be 

identified within the history of broadcasting and the press in South Africa. 
 
By reading this section in your prescribed book and doing this activity, you should have noticed 
how we could use or apply a theory to try and find a deeper meaning within the events of the 
past. 
 
Stöber's theory illustrates the interaction between four subsystems, namely, technology, law 
and politics, culture and economy. This interaction brings about change in the media. Stöber's 
theory of media evolution consists of three stages namely, the invention stage, the innovation 
stage and the diffusion stage. Within the history of broadcasting in South Africa, we can so far 
identify five distinct cycles, but in the case of the press, these cycles are not as easily 
distinguishable. It does parallel the development of broadcasting, however. 
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1.5 Conclusion 
 
In this study unit, we started by highlighting the importance of studying the history of the media, 
and in this case the history of South African media in particular. We established that we should 
examine the history of the media to have a context for understanding the status quo. We 
provided you with a brief overview of the history of the press and broadcasting in South Africa. 
To conclude, we considered Stöber's theory of media evolution to see how we can use it to 
develop a better understanding of the past. 
 

3 FEEDBACK ON ASSIGNMENT 01 
 
The closing date for Assignment 01 was on 20 August 2018. You were required to submit this 
assignment in order to gain entrance to the examination at the end of the semester. 
 
Assignment 01 contributed 10% to your final mark. 
 
The assignment consisted of five questions, covering study units 3 to 7. 
 
You had to choose and answer any two of these questions. 
 
For each of the questions you answered, we awarded you a mark out of 20. Of the final 50 
marks allocated for the assignment, five (5) marks counted towards an introduction and 
conclusion and five (5) marks counted towards the technical presentation. 
 
You had to make sure that your assignment met the requirements for the technical presentation 
of assignments as indicated in Tutorial Letter COMALLE/301. Please also read the section on 
plagiarism. 
 
The following criteria were used in the evaluation of your assignment: 
 

Choose and answer any two of the five questions in 
Tutorial Letter 101 for COM2604 for 2018. 

Mark Mark obtained 

Introduction and conclusion 5  

Question: see comments  20  

Question: see comments  20  

Subtotal 45  

TECHNICAL PRESENTATION  

1 Declaration of own work and correct structure 

2 All sources are referenced 

3 List of sources consulted 

4 Correct referencing techniques 

5 Grammar, typing errors, terminology, spelling rules and so 
forth  

 

5 

5 

5 

5 

5  

Subtotal for technical presentation 25 ÷ 5  

TOTAL 50  

Percentage %  
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Your technical presentation was evaluated according to the following criteria: 
 

1 
Declaration and structure 

 The declaration has to be structured according to the 
guidelines in Tutorial Letter CMNALLE/301 

 The declaration has to be signed and dated by the 
student and a witness 

 The structure pertains to the correct format of the 
headings (first order, second order and third order) 

 The headings should also correspond with the table 
of contents and page numbers 

 The assignment should have a proper introduction, 
in addition to the body of the assignment, as well as 
a proper conclusion 

2 
All sources referenced in text 
 
See Tutorial Letter 
CMNALLE/301 for the 
correct referencing 
techniques. 

 The student must give credit to ALL the sources 
consulted. 

 Please note, if in-text sources have been omitted, 
a total mark of 0 will be awarded for technical 
presentation. 

3 
List of sources consulted 
 
 
See Tutorial Letter 
CMNALLE/301 for the 
correct referencing 
techniques.  
 

 A complete list of sources consulted must be 
included in the assignment 

 A complete list of sources consulted must be 
included at the end of the assignment 

 The sources have to be listed alphabetically 

 The relevant tutorial letters referred to should also be 
listed 

 Please note, if a list of sources has been omitted, 
a total mark of 0 will be awarded for technical 
presentation 

4 
Correct referencing 
techniques 
 

 Students must use the referencing techniques as 
detailed in Tutorial Letter CMNALLE/301 to 
acknowledge the sources used in the text as well as 
in the list of sources consulted 

5 
Grammar, typing errors, 
terminology, spelling rules, 
etc 

 UK spelling conventions ("s" not "z") must be used  

 Make sure that your spelling and punctuation are 
correct, and check for typing errors 

 Make sure of the grammar and correct context of 
words 

 Abbreviations should, where applicable, be avoided 

 An academic writing style should be used 
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INTRODUCTION 
 
In your introduction, you had to clearly explain what you discussed in the assignment and how 
your assignment was structured. You had to mention the themes of the two (2) questions that 
you chose to answer in the assignment. 
 
Your introduction should ideally have consisted of a paragraph of approximately four (4) to six 
(6) sentences and been not more than half a page in length. 
 
QUESTION 1 
STUDY UNIT 3 
APPROACHES TO THE STUDY OF MASS COMMUNICATION 
 
Our current postmodern society is characterised by rapid developments in information and 
communication technologies and ever-changing social, political, cultural and economic 
environments. Against this background, many older theories of media studies no longer seem 
adequate to describe the media landscape. Critically discuss the postmodern or poststructuralist 
approach to mass communication. 
 
Your discussion should have include the following: 
 
1.1 An explanation of four (4) concepts used to express and describe postmodern 

epistemological thinking (8) 
 
You could have discussed any of the following four concepts in detail: 
 

 Enlightenment 
 
Many theorists consider postmodernism as “the realisation of the ideals of the Enlightenment” 
(Fourie 2007:159). During the Enlightenment (1700s), reason and individualism were 
emphasised over tradition and metaphysics. Postmodernism also breaks with tradition and 
history and it “puts the here and now first, redefines the traditional and emphasises the new and 
futuristic” (Fourie 2007:160). 
 

 Fragmentation 
 
The whole is ignored and time boundaries are disregarded. The margins between the past, 
present and future disappear and objects, images and words are presented out of context 
(Fourie 2007:160). 
 

 Schizophrenia 
 
Things no longer have to have their original meaning and we can ascribe any meaning we want 
to anything. There is therefore an alienation between the signifier and the signified (Fourie 
2007:160). 
 

 Fantasy 
 
The margins between the real and imaginary are done away with (Fourie 2007:160). 
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 Combination 
 
We see an intermingling of different styles from different eras (Fourie 2007:160). 
 

 Popularity 
 
The traditional hierarchical distinction between high and low (or popular) culture disappears. 
The popular is now much more acceptable (Fourie 2007:160). 
 

 Consumption 
 
The consumer value of anything is the most important. “Art, culture, religion, human emotion 
and in fact all conceivable activities are therefore commercialised” (Fourie 2007:160). 
 

 Internationalism 
 
Despite the presence of physical borders between countries, the boundaries between countries 
and cultures disappear in the mind of the postmodern man. “It is only in terms of the 
international that national and indigenous culture acquires a value and meaning” (Fourie 
2007:160). 
 
Postmodernism is therefore an all-encompassing cultural shift. 
 
For an in-depth discussion see Fourie (2007:159–160). 
 
1.2 An explanation of fragmentation as a characteristic of postmodern style (4) 
 
Fragmentation is caused by (1) programme schedules, (2) programme formats, (3) the lack of 
clear distinction between genres and the mixing of genres, as well as (4) the technique of 
pastiche. 
 
We are bombarded on a daily basis by an immense number of television programmes that 
follow one another in a particular sequence. As Fourie (2009:161) explains, this sequence is 
dictated by capitalism and popular taste and the main purpose is to attract the largest possible 
audience, which at the same time would lead to large advertising revenue. The viewer can also 
choose between different channels and thanks to advancements in technology, television 
programmes and advertisements can now be paused, rewound and stored – all of which also 
contribute to fragmentation. 
 
The content, structure and style of programmes themselves also contribute to fragmentation. 
Many series feature multiple narrative structures. The programmes are also fragmented by 
frequent advertisement breaks. 
 
The concept of pastiche further contributes to fragmentation. This can be two-fold – firstly, we 
see an intermingling of genres within a single programme; secondly, we see how characters in 
fictional programmes “are stepping out of the world of the story to refer to a reality outside the 
story” (Fourie 2007:161). This could, for example, entail a celebrity appearing as him/ herself in 
a popular sitcom.  
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1.3 An explanation of Pierre Bordieu’s theory of structural limitations (4) 
 
Bordieu argued that the analysis of power relations should begin by focussing on how power is 
structured internally within different professions, such as in the field of journalism. 
 
His theory centres on the concepts of habitus and symbolic capital. 
 
Habitus means that journalists take certain practices and conditions as being natural, objective, 
as social institutions, as disposition. Bordieu sees habitus as structural limitations that conceal 
truth. Those with power may dictate and conceal habitus and own, what Bordieu termed, 
symbolic power. In exercising their power they commit symbolic violence. The task of analysis 
should be to expose habitus and symbolic power (Fourie 2007:168–169). 
 
1.4 An explanation of Neil Postman’s view of media as show business (4) 
 
Postman argues that television turns everything into entertainment, even news. By doing so, 
television masks reality and the truth. To make reality “good television”, everything on screen 
acquires the character of show business. 
 
Postman suggests that thinking does not come across well on television, therefore there is little 
intellectual communication taking place. He argues that it is difficult to deny that entertainment 
is the dominant metaphor in and through which television discourse is conducted. Furthermore, 
Postman argues that the viewer becomes a voyeur, looking in on reality from the outside. There 
is no real involvement (Fourie 2007:169–170). 
 [20] 
 
QUESTION 2 
STUDY UNIT 4 
THE ROLE AND FUNCTIONS OF THE MEDIA 
 
2.1 Political functions of the media and pluralism 
 
2.1.1 What are the four political functions of the media according to Cuilenburg, Scholten and 

Noomen (1992)? (4) 
 
Fourie (2007:188) refers to Van Cuilenberg, Scholten and Noomen (1992) and their argument 
regarding the political functions of the media in a democracy. These political functions relate to 
providing information about political developments, guiding opinion on political decisions, as 
well as expressing alternative views and criticism on these developments and decisions. 
 
2.1.2 What does media pluralism mean? (3) 
 
In a democratic, heterogeneous country, such as South Africa, many different (political) 
viewpoints, opinions, values and beliefs exist. The term used to describe such difference is 
called pluralism. The media has the responsibility to reflect this plurality by acknowledging social 
plurality, ensuring that this plurality is reflected in diverse media content and that different 
newspapers, radio and television stations, magazines, films and other forms of media represent 
and look after the interests of the many groups in the South African society (Fourie 2007:189). 
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2.2 Briefly define normative theory. (3) 
 
Normative theory deals with the role of the media. It concerns the perceived and ideal roles the 
media should play in a society if certain social values are observed or obtained. The overall 
purpose of normative theory is to develop a yardstick against which media performance, 
accountability and quality can be measured and possibly controlled. It is important to note, 
however, that there are different normative theories. Ubuntuism amongst others, is an examples 
of normative media theories. 
 
2.3 Critically compare and contrast the authoritarian and libertarian theories. (10) 
 
According to libertarian theory, people are rational beings capable of distinguishing between 
truth and falsehood, and between good and evil. The search for truth is regarded as an 
inalienable natural right. Regarding beliefs, the media is seen as a source of information and a 
platform for the expression of divergent opinions, informing people about government affairs 
and other issues and enabling them to monitor their government and form their own ideas about 
policy. The media should be free from government control and influence and there should be a 
free market for ideas and information (Fourie 2007:192–193). 
 
McQuail (in Fourie 2007:193) identifies the following basic assumptions of the libertarian press 
theory: 
 

 The media should be free from any external censorship. 
 

 Publication and distribution should be accessible to any individual or group without a 
permit or license. 

 

 Editorial attacks on governments or political parties should not be punishable. 
 

 There should be no coercion to publish anything. 
 

 No restrictions should be placed on the acquisition of information through legal channels. 
 

 There should be no restrictions on the export and import of information across national 
borders. 

 
Under authoritarianism, the main function of the media is to publicise and to propagandise the 
government’s ideology and actions. The press is, therefore, an instrument and mouthpiece of 
government. The authoritarian theory is prevalent in dictatorial societies. It can, however, also 
surface in less authoritarian societies where the freedom of the press may be presented as 
conflicting with the interests of the state or society, for example, when there is a danger of 
terrorism or in times of war (Fourie 2007:191–192). 
 
Compared to the libertarian theory, there is much less freedom for the media under 
authoritarianism. 
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McQuail (in Fourie 2007:191–192) identifies the following basic assumptions of authoritarian 
press theory: 
 

 The press should do nothing to undermine vested power and interests. 
 

 The press should be subordinate to vested power and authority. 
 

 The press should avoid acting in contravention of prevailing moral and political values. 
 

 Censorship is justified in the application of these principles. 
 

 Editorial attacks on vested power and authority would be seen as criminal offences and 
the violation of moral codes would be considered criminal offences. 

 [20] 
 
QUESTION 3 
STUDY UNIT 5 
THE EFFECTS OF MASS COMMUNICATION (EFFECT STUDIES) 
 
3.1 When we study media effects and media effect theories, it is clear that the media may 

have some influence on our thinking and, in some instances, on our behaviour. 
Compare and contrast the following two long-term effect theories: 

 
3.1.1 Modelling theory (4) 
 
This theory is based on the social learning theory developed in psychology. It argues that in 
some cases some media users adopt the media’s depictions of people’s behaviour. 
 
The assumptions of this theory are: 
 

 A media user encounters a form of action portrayed by a person (model) in a media 
presentation or representation. 

 

 The individual media user identifies with the model and believes that he or she is like, or 
wants to be like, the model. 

 

 Subsequently, the individual remembers and reproduces (imitates) the actions of the 
model. 

 

 Performing the reproduced activity results in some reward (positive reinforcement) for the 
individual. 

 

 Positive reinforcement increases the possibility that the media user will use the reproduced 
behaviour again as a means of responding to something or someone in a given situation. 
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An example of these above mentioned assumptions displayed physically, was evident when the 
tv character Rachel in the long running sitcom ‘Friends’, changed her hairstyle. As a result, hair 
salons worldwide were inundated with women wanting to model the same hairstyle as Rachel’s 
character. 
 
A more local example of modelling theory, was seen in the recent ‘Presenter Search’ hosted on 
SABC 3. What nearly all the hopeful candidates auditioning for the magazine show ‘Top Billing’ 
did, was to model their audition according to how the current presenters conclude the show. by 
using the shows catch phrase: ‘God bless and good night’. In doing so the candidates identified 
and modeled actions similar to what they viewed on tv in the hope of becoming a new presenter 
for the show. 
 
3.1.2 Social expectation theory (4) 
 
Over time, the media can teach us the social norms adhered to by certain groups, people and 
organisations in society. From watching "Grey’s Anatomy", for example, we can learn how 
medical doctors are supposed to behave. "The Good Fight", on the other hand, illustrates court 
procedures. Often these images are idealised. 
 
Compared with the modelling theory, which is more concerned with personal behaviour, the 
emphasis in the social expectation theory is on social norms and roles. 
 
The assumptions of this theory are: 
 
- Various kinds of content provided by the mass media often portray social activities and 

group life. 
 
- These portrayals, even if they are fictitious, are representations of reality that reflect, 

accurately or poorly, the nature of many kinds of groups in society. 
 
- When exposed over time to these representations, individuals receive information 

(unintended education) about the norms and roles that prevail within the relevant groups. 
 
- Exposure to portrayals of a particular kind of group results in incidental learning of the 

behaviour patterns that are expected by others when acting within such a group. These 
learned expectations concerning appropriate behaviour serve as guidelines as to how to 
behave when individuals encounter or try to understand such groups in real life. 

 
The social expectation theory can also be useful in explaining the role of the media in 
multicultural societies where one group is expected to understand the social norms and values 
of another group and to act accordingly when mingling or working with such a group. 
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3.2 It is always important to keep the complexity and criticism of the effects of paradigm in 

mind. Discuss Gauntlett’s criticism of the effects of paradigm. Your discussion should 
focus on any six (6) of the points that he mentions in his critique. (12) 

 
Gauntlett identifies the following points, you could have discussed any six of these: 
 

 It tackles social problems backwards. In other words, we shouldn’t start with the analysis 
of the media’s portrayal of social problems, but rather start with an analysis of the social 
problem itself. 

 

 It treats children as inadequate. It is of the utmost importance to be aware of what children 
can and do understand about and from the mass media. 

 

 Assumptions within the model are characterised by barely concealed conservative 
ideology. 

 

 The model inadequately defines its own objects of study. Concepts that are frequently 
used in effect studies are often value judgements that are based in conservative ideology. 

 

 It is often based on artificial studies. As Gauntlett explains, “research conducted in a 
laboratory test means viewers may be decontextualized from their natural media use, 
circumstances and environments” (Fourie 2007:266). 

 

 It is often based on studies with misapplied methodology where wrong or inappropriate 
research techniques are utilised. 

 

 It is selective in its criticism of media depictions of violence, with the focus almost solely on 
the depiction of violence in fictional programmes but not on its depiction in the news, for 
example. 

 

 The effects model assumes superiority to the masses. Those who conduct the research 
very rarely say that they were affected in the same way that they propose the media 
affects “the masses”. 

 

 It makes no attempt to understand meanings of the media. Effects study often ignores the 
polysemic nature of media content and the findings of reception theory and assumes that 
the medium merely holds a single message that will be carried unproblematically to the 
audience. 

 

 It is not grounded in theory. Effects theory is “substantiated with no theoretical reasoning 
beyond the bald assertions that particular kinds of effects will be produced by the media” 
(Fourie 2007:166) 

 [20] 
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QUESTION 4 
STUDY UNIT 6 
MEDIA CULTURE AND THE IDEOLOGICAL POWER OF THE MEDIA 
 
The cultural studies approach can be employed to analyse media texts in order to illustrate the 
ideological power of the media. 
 
Critically discuss this statement by referring to the following: 
 
4.1 Hegemony and hegemonic reproduction (4) 
 
Hegemony is the actual act or way in which a ruling dominant minority group constantly exerts 
power over the larger subordinate group by persuading the larger group to accept its ideological 
view. Hegemony should not be confused with ideology itself, although there is a fine line 
between them. In very simple terms, an ideology is a set of ideas or beliefs and hegemony is 
the process by which one group persuades another to accept those beliefs. 
 
Hegemonic reproduction refers to the way various products and consumer items are produced 
and hegemonically portrayed in the media as essentials in order to support the capitalistic 
economic system. 
 
Fourie (2007:279–280). 
 
4.2 The context of the text (6) 
 
Always remember that the reader's context is often the most important factor when considering 
the meaning that the reader will produce after reading a media text. 
 

 Social context 
 
You must consider that each reader has his or her own individual social view of the world, which 
is informed by cultural and religious beliefs, and the social environment in which they grew up, 
including their personal family situation. 
 

 Historical context 
 
Each period in history will affect the individuals living in that period in various ways and may 
influence the way in which they read certain texts. For example, your grandparents may not 
appreciate contemporary or pop music in the same way you do! Their historical context is 
different from yours and, consequently, their reading of popular music texts is different as well. 
 

 Economic context 
 
Different individuals come from different economic sectors of society. Someone who is 
extremely wealthy will not always read texts in the same way as someone who is very poor, 
because their respective economic contexts are so vastly different that they are prevented from 
decoding texts in the same way. 
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4.3 Hall’s theory of preferred reading (6) 
 
According to Hall’s theory of preferred reading, the communication process as a whole should 
be focused on. This means looking at a message from the moment it is produced to the 
audience’s exposure to it and finally their interpretation thereof (Fourie 2007:281). 
 
Hall's theory of preferred reading is an important one because it takes into account that different 
individuals can produce different readings of the same text. 
 
Hall identifies three positions that readers may take: dominant, negotiated and oppositional 
reading. A dominant reading takes place when the viewer unequivocally accepts the meaning 
produced by the text, while a negotiated reading is produced when a viewer agrees to a certain 
extent with the meaning of the message, but also “reserves the right to modify their view in 
accordance with the need of their social situation” (Fourie 2007:282). Finally, an oppositional 
reading occurs when the viewer rejects the dominant ideological meaning encoded in the text 
(Fourie 2007:281–282). 
 
4.4 Polysemy and intertextuality (4) 
 

 Polysemy 
 
When applied to a text or sign, the term ”polysemy” means quite simply that the text has many 
possible meanings. Within the cultural studies approach, we accept all signs, codes and texts 
as being polysemic, which means that we recognise that an infinite number of varying 
interpretations of any given text are possible (Fourie 2007:283–284). 
 

 Intertextuality 
 
Intertextuality happens when one text relies on, or refers to, another text for its meaning. In 
other words, some texts can only be fully understood by the recipient if the recipient has some 
knowledge of other texts to which they refer (Fourie 2007:284–285). 
 [20] 
 
QUESTION 5 
STUDY UNIT 7 
GLOBALISATION 
 
Discuss Gidden’s theory of globalisation by focusing on the following: 
 
5.1 A definition of globalisation (2) 
 
In short, globalisation is the process in which individuals across the globe become more 
connected with each other. This connectivity is not limited to individuals, but extends to 
governments, cultures and economies. It implies not only to contact, but also influence and 
dependence on one another. Connectivity is facilitated by the emergence of new media 
technologies, such as the internet. The internet disseminates information across the globe 
and in this way cultures and economies influence one another. 
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Think of fashion, for example. Our choice of clothing is influenced by what we see in the 
media. The media shows us what is fashionable and we dress accordingly. The only problem 
is that this information is mainly from Europe or the United States as the major media groups 
are located in these countries. We now start to dress like Americans and do not develop our 
own style. This example is an overly simplistic explanation of globalisation and part of the 
criticism of globalisation (Fourie 2007:351–355). 
 
5.2 Three (3) outstanding features of globalisation (6) 
 

 The development of a world capitalist system dominated by transnational corporations 
operating independently of nation states. These corporations (for example, the World Bank 
and the International Monetary Fund) can dictate to some nation states and this could lead 
to a sense of loss of control over national economic affairs within some elected 
governments. 

 

 The growth of the so-called culture industry, including the growth of the media and 
international media corporations and all their products. This creates the so-called 
information and knowledge society which is characterised by the volume, spread and 
availability of knowledge and information. This has far-reaching consequences insofar that 
the availability and dependence on information and knowledge has created an existential 
dilemma. Those who do not have access to information and knowledge may feel left out 
and threatened. 

 

 The process of localisation, which entails a rediscovery and re-appreciation of the local. 
Globalisation has created new opportunities for the globalisation of cultures, beliefs and 
ideals. 

 
Please see Fourie (2007:355–356) for an in-depth discussion. 
 
5.3 Six (6) characteristics of globalisation (12) 
 
You had to identify and discuss any of the following six characteristics of globalisation: 
 

 A new world economic order in which local economies are integrated into a global 
economy which is developing. On a political level, we see that the way in which nations 
are governed are becoming more transparent on a global scale, and more and more 
nations are entering into multi-state and regional agreements. 

 

 Communication technology and systems play a central role in globalisation. New electronic 
ways of conveying information and news have altered the way in which we live our lives. 
The reach of media technologies is also increasing with every new wave of innovation. 

 

 Globalisation affects the personal aspects of our lives. The global media has opened up 
discussions about changes in the relationships between sexes and races as well as 
among minority and pressure groups and therefore contribute to more liberal thinking. It 
appears that the media questions traditional views. 
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 Globalisation leads to the revival of local cultural identities. Whereas many people think of 
globalisation as the disappearance of local communities into the global arena, we see that 
in actual fact there is a move towards the rediscovery of own national and cultural 
identities. 

 

 Globalisation is the product of human inspiration and not something forced upon us by 
nature. The economy and technology (the two driving forces of globalisation) are not 
something that is above us. 

 

 Globalisation widens inequalities. To many people globalisation appears to be nothing 
more that Westernisation or Americanisation. In such a view, globalisation is seen as 
destroying local cultures, widening inequalities across the world and worsening the lot of 
the impoverished. As some argue, globalisation creates a world of winners and losers. 

 

 Globalisation involves a mix of nationalities, which can even be referred to as “reversed 
colonialism”. This is particularly prevalent in world cities such as London, New York, Los 
Angeles and Paris, which feature a large mix of nationalities and where it almost becomes 
difficult to recognise a “true” citizen. 

 

 Globalisation changes the nature of the nation-state. While nation-states are still powerful 
and national leaders still have a large role to play, “their emphasis is no longer in terms of 
facing real enemies, but rather in terms of facing and managing strategic, economic, 
technological and cultural risks” (Fourie 2007:361). This shift in facing real enemies to 
facing risks is a massive change to the very nature of the nation-state. 

 

 Globalisation is the emergence of a global cosmopolitan society. 
 
Fourie (2007:355–362) 
 [20] 
 
CONCLUSION 
 
In your conclusion, you were required to present a summary of the content of your assignment. 
The conclusion should mirror the introduction, and so you should not have introduced new 
information or theory here. You should have referred to both themes covered in the two 
questions that you chose to answer. Ideally, your conclusion should have consisted of a 
paragraph of approximately four (4) to six (6) lines and been not more than half a page in 
length. 
 
Mark allocation: 
 
Introduction and conclusion: 5 marks 
20 marks for each question: 20 x 2 = 40 marks 
Technical presentation: 5 marks 
Total: 50 marks 
To be converted to a mark out of 100. 
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4 FEEDBACK ON ASSIGNMENT 02  
 
The due date for Assignment 02 was on 12 September 2018. 
 
Assignment 02 contributes 10% to your final mark. It consisted of 25 multiple-choice 
questions (MCQs). 
 
Below are the correct answers to the MCQs. Each answer is coupled with a short discussion on 
why the specific option is correct. 
 
Q1 Which effects of behavioural media are illustrated in the following scenario? 
 

A bulimia and anorexia awareness campaign in the media intends to inform young women 
about the dangers of these diseases. A campaign of this nature may also pose certain risks 
as it may encourage antisocial behaviour in the sense that it may inform some women about 
how to become bulimic or anorexic. 

 

This scenario illustrates ………. effects. 

 

(1) intended and unintended 
(2) manifest and latent 
(3) socialisation 
(4) time-scale 

 
The correct option is 1 
 
Some media effects are intended, whilst other are unintended. In the above scenario, the first 
effect (to provide information) was in all likelihood the intention of the awareness campaign, 
while the second effect (namely to encourage antisocial behaviour) was unintended. 
 
The other options were distractors. 
 
Option 2, manifest and latent effects, refers in turn to overt and implicit effects. 
 
Option 3, socialisation, is not a behavioural effect of the media, and option 4, time-scale effects, 
refers to effects that may occur at different time scales, for example, due to short- or long-term 
exposure. 
 
For more information on the behavioural effects of the media, refer to Fourie (2007:230–231). 
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QUESTIONS 2 TO 4 
 
Read the following scenario and answer the questions that follow: 
 

David, Simphiwe and Kumail are watching an episode of the television series, Chicago P.D. 
Throughout the episode, David cheers whenever the police officers outsmart the criminals; 
Simphiwe is ambivalent and feels that in some cases the police’s actions are not justified, while 
Kumail gets excited whenever the criminals manage to outmanoeuvre the police. The basic 
premise of this series is that criminal activity is wrong and that in the end, “good” (represented 
by the police) will triumph over “evil” (represented by the criminals). On a very basic level, it 
could be said that David, Simphiwe and Kumail’s reactions to the film each represents a 
specific position in Stuart Hall’s theory of preferred reading. 

 
Can you match the fictional characters (David, Simphiwe and Kumail) with the reading positions 
they each represent? 
 

Fictional character Reading position 

Q2 David (1) negotiated reading 

Q3 Simphiwe (2) supportive reading 

Q4 Kumail (3) dominant reading 

 (4) oppositional reading 

 
Q2 The correct option is 3 
 
Fourie (2007:282) states that a dominant reading, or interpretation, is produced when a viewer 
accepts the referential meaning (or dominant ideology) of a given text. When one considers the 
basic premise of the series, it is obvious that David’s interpretation is in line with that of the 
series. 
 
Q3 The correct option is 1 
 
According to Fourie (2007:282), a negotiated reading is produced when a reader or viewer 
agrees to some extent with the dominant messages (referential meaning) of a given text, while 
they reserve the right to amend their views in accordance to their social situation. This is clearly 
in line with Simphiwe’s reading of Chicago P.D., because he agrees with some of the 
programme’s premises, but reserves the right to disagree when he thinks the police’s actions 
are unjustified. 
 
Q4 The correct option is 4 
 
An oppositional reading is one that rejects the dominant messages encoded in a text. Readers 
who take up this position defy the referential meaning of a text (Fourie 2007:282). Kumail’s 
reading is clearly in opposition to the premise of the series, meaning that he takes an 
oppositional reading to the text. 
 
For more information on Hall’s theory of preferred reading, refer to Fourie (2007:281-283) in 
your prescribed book. 
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Q5 The lead story on the front page of a newspaper is about a hijacking. As you page 

through the newspaper, you find information on power cuts; places where it has 
snowed; crime stories; and a story about the latest orchid exhibition. In the 
entertainment section, you read different opinions on the latest books and shows, film 
stars, and pop stars and movies. This scenario refers to … . 

 
(1) micro-plurality 
(2) meso-plurality 
(3) internal plurality 
(4) external plurality 

 
The correct option is 3 
 
Theorists distinguish between internal and external plurality. Internal plurality refers to the 
differences, or variety, of information and entertainment within one medium, in this case a 
newspaper. 
 
Option 4, external plurality, is incorrect since it refers to the difference between newspapers, 
radio stations and television channels. Options 1 and 2 are incorrect because micro-plurality 
and meso-plurality refers to different levels of plurality. 
 
For more information on the political functions of the media, and plurality in particular, refer to 
page 188 to 190 in your prescribed book. 
 
QUESTIONS 6 TO 9 
 
Match the concepts in column A with the definitions or concepts in column B. 
 

COLUMN A COLUMN B 

Q6 National unity (1) Is generally interpreted to suggest that the 
postcolonial ruling elites did not tolerate media 
content that portrayed them in a negative light. 

Q7 The postcolonial media was 
a primary instrument of … 

(2) Winning support for the party and its leadership. 

Q8 Nation building (3) Evolution of politicio-ideological slogans to rally the 
media. 

Q9 Constructive criticism (4) Mass education. 

 
The following questions on the table can be matched in this way based on the theory discussed 
below: 
 
Q6 The correct option is 3 
 
According to Banda (Fourie 2007:72), an important part of the national unity process was the 
“anthropological” role of the media. This included the evolution of some politico-ideological 
slogans to rally the media around the project of national unity. 
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Q7 The correct option is 4 
 
According to Banda (Fourie 2007:72), the postcolonial media was a primary instrument of mass 
education. In countries where there was a lack of capital and teachers, it was argued, a 
government-owned and operated press was the only way that the masses could be educated 
and socialised. During this time radio, as a mass medium, became particularly useful for mass 
education because it capitalised on Africa’s great oral tradition and did not require literacy 
(Banda in Fourie 2007:72). 
 
Q8 The correct option is 2 
 
According to Banda (Fourie 2007:71), nationalists used the press to build new nations through 
“winning support for the party and its leadership”. They also did this by helping to create a 
feeling of nationhood among the people traditionally divided, explaining the objectives of a new 
and frequently socialist society, spreading information about new and better ways of living and 
farming, as well as obtaining cooperation in community and national projects (Banda in Fourie 
2007:71). 
 
Q9 The correct option is 1 
 
Constructive criticism is generally interpreted to suggest that the postcolonial ruling elites did 
not tolerate media content that portrayed them in a negative light (Banda in Fourie 2007:73). 
African journalism was pressured to offer “constructive” or responsible” criticism. Unfavourable 
comments from the media were considered as signs of disloyalty to the national character. It 
was a way of dismissing any genuine criticism of the politicians. 
 
Q10 What types of ideology can you identify in the scenario described below? 
 

While paging through a magazine, you see an advertisement for an off-road vehicle. A female 
figure is pictured in the driver’s seat and the vehicle appears to be driving through difficult 
jungle terrain. 

 
(1) Marxism and humanism 
(2) Feminism and capitalism 
(3) Communism and racism 
(4) Capitalism and masculinism 

 
The correct option is 2 
 
Feminism has to do with the equality of the sexes and in feminist media studies, the portrayal of 
women in the media is focused on. The fact that a woman is featured driving an off-road 
vehicle, which is usually associated with a man, makes feminism an appropriate ideology 
presented in the advertisement. Furthermore, the fact that a product is being advertised for 
consumption, immediately qualifies the presence of the ideology of capitalism. 
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Q11 “I am because we are.” This concept clearly emphasises sharing and the aspect of 

individual participation in a collective life. Which normative media theory is being 
referred to? 

 
(1) Civic journalism 
(2) Cultural negotiation 
(3) Ubuntuism 
(4) Social responsibility 

 
The correct option is 3 
 
Fourie (2007:210) argues that the term “ubuntu” means that a “person is a person through other 
persons” or “I am because of others” or “I am because we are”. It reflects a sense of community 
where all individuals are involved and aware of themselves as belonging to a certain community 
(Banda 2007:211). 
 
Ubuntuism can be understood as a unique African social philosophy, a collective African 
consciousness, a way of being, a code of ethics and behaviour deeply embedded in African 
culture. It moves beyond an emphasis on the individual and places emphasis on sharing and on 
individual participation in a collective life. It is the capacity in African culture to express 
compassion, reciprocity, dignity, harmony and humanity in the interest of building and 
maintaining a community with justice and mutual caring (Nussbaum 2003:1 as cited in Fourie 
2007:210). 
 
Q12 In the run-up to the first democratic elections in South Africa in 1994, an area of concern 

was the partisanship of the SABC towards the white minority government and the 
credibility of the SABC as a news and information provider. A solution was to distance 
the SABC from government through the creation of an independent regulator. As a 
result, which regulatory body was established? 

 
(1) Independent Communication Authority of South Africa (ICASA) 
(2) Independent Broadcasting Authority (IBA) 
(3) Triple Inquiry Authority  
(4) South African Telecommunications Regulatory Authority 

 
The correct option is 2 
 
In the run-up to the first democratic elections in South Africa in 1994, an area of concern was 
the partisanship of the SABC towards the white minority government and the credibility of the 
SABC as a news and information provider (Wigston in Fourie 2007:19). A solution was to 
distance the SABC from the government through the creation of an independent regulator. 
Thus, the Independent Broadcasting Authority was an outcome of the Multi-Party Negotiation 
Forum in 1993. It was a regulatory authority that was created as a solution to distance the 
SABC from the government (Wigston in Fourie 2007:19–20). This regulating authority had the 
task of creating a policy and regulating the same policy, this was seen by many as a conflict of 
interest and has been critiqued. 
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Q13 Which element of broadcasting was extremely influenced by the National Party 

government in South Africa? 
 

(1) Sports shows 
(2) Entertainment 
(3) News 
(4) Production of music programmes 

 
The correct option is 3 
 
Option 3 is the key, because when the National Party was in power during apartheid, they were 
able to implement “various policies that strengthened the position of the Afrikaner” 
(Fourie 2007:44). With these policies in place, the National Party were able to control what 
news was broadcast in order to suit the ruling governments agenda. News was either framed as 
pro-government or in opposition” (Fourie 2007:45) to the National Party. Either way, through 
purposeful framing of news broadcasts, the ruling party made it possible to reinforce and 
necessitate apartheid in order to maintain Afrikaner privilege that was viewed as being under 
constant threat from the black majority in South Africa. 
 
Options 1, 2 and 4 are not the correct keys because sport shows, entertainment and the 
production of music programs, although predominately geared towards a white audience, was 
more of a consequential outflow governed by broadcasting policy and regulation, compared to 
the direct influence that news had in establishing the National Party’s ideological agenda during 
apartheid. 
 
QUESTIONS 14 TO 17 
 
Match the criteria of evaluating theory in column A with the description in column B. 
 

COLUMN A COLUMN B 

Q14 Scope (1) Does the theory have practical value that helps us to 
control and improve the phenomenon concerned? 

Q15 Testability (2) Does the theory lead to new thinking? 

Q16 Utility (3) How well and how much the theory explains. 

Q17 Heurism (4) Can the theory be tested and investigated to test its 
accuracy? 

 
Q14 The correct option is  
 
Option 3 is the correct key because scope refers to how well a theory explains and evaluates 
that which it is addressing. Essentially, what the scope of a theory does is to provide a broad 
overview of the theory’s main applicable key points, as well as explain how these key 
perspectives are able to assist in the processes of meaning making within a broader societal 
context. Basically, the scope of a theory should “describe all the essential aspects of a 
phenomenon” (Fourie 2007:111), and not just provide a partial description of the phenomenon. 
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Options 1, 2 and 4 are not the keys because option (1), utility, refers to the utilitarian value of a 
theory. This principle addresses the practical value of a theory which is intended to help us to 
control and improve the phenomenon that we are concerned about. 
 
Option (2), heurism, refers to the heuristic aspect of a theory, which asks whether or not a 
theory is able to lead to new thinking. In principle, if a theory is not able to stimulate new 
thinking perspectives, then the theory itself needs to be re-evaluated in terms of its credibility 
within particular social contexts. 
 
Option (4), testability, refers to seeing whether or not a theory can be tested and investigated in 
order to “test” its accuracy. Utility, heurism and testability are all crucial elements needed to 
establish the general scope of what a theory is about and what it addresses. 
 
Q15 The correct option is 4 
 
Option 4 is the key because testability refers to seeing whether or not a theory can be tested 
and investigated to test its accuracy. By assessing a theory’s testability, we are able to assess 
the validity of a theory, which will then have a direct impact on understanding how the theory 
explains and establishes certain concepts and principles within society. In principle, the value of 
a theory’s testability indicates that the same topic can be “theorised about and investigated” 
(Fourie 2007:111–112) by different researchers and they will arrive at the same conclusion. 
 
Options 1, 2 and 3 are not the keys because option (1), utility, refers to the utilitarian value of a 
theory. This principle addresses the practical value of a theory which is intended to help us to 
control and improve the phenomenon that we are concerned about. 
 
Option (2), heurism, refers to the heuristic aspect of a theory, which asks whether or not a 
theory is able to lead to new thinking. In principle, if a theory is not able to stimulate new 
thinking perspectives, then the theory itself needs to be re-evaluated in terms of its credibility 
within particular social contexts. 
 
Option (3), scope, refers to how well a theory explains and evaluates that which it is addressing 
in concept. Essentially, what the scope of a theory does is provide a broad overview of the 
theory’s main applicable key points, as well as explain how these key perspectives are able to 
assist in the processes of meaning making within broader societal contexts. Utility, heurism and 
scope are all factors that come into consideration when accounting for a theory’s testability. 
 
Q16 The correct option is 1 
 
Option 1 is the key because utility refers to whether or not a theory has practical value that 
helps us to control and improve the phenomenon concerned. Often with theories, people tend to 
think of them as fundamentally only being “esoteric and academic” (Fourie 2007:112) in 
principle. Often the more practical a theory is in explanation and application, the more value a 
theory can have in establishing an understanding about the phenomenon the theory is 
addressing within varying social contexts. 
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Options 2, 3 and 4 are not the keys because option (2), heurism, refers to the heuristic aspect of 
a theory, which asks whether or not a theory is able to lead to new thinking. In principle, if a 
theory is not able to stimulate new thinking perspectives, then the theory itself needs to be re-
evaluated in terms of its credibility within particular social contexts. 
 
Option (3), scope, refers to how well a theory explains and evaluates that which it is addressing 
in concept. Essentially, what the scope of a theory does is provide a broad overview of the 
theory’s main applicable key points, as well as explain how these key perspectives are able to 
assist in the processes of meaning making within broader societal contexts. 
 
Option (4), testability, refers to seeing whether or not a theory can be tested and investigated to 
test its accuracy. By assessing a theory’s testability, we are able to assess the validity of a 
theory, which will then have a direct impact in understanding how the theory explains and 
establishes certain concepts and principles within society. Heurism, scope and testability are all 
key factors that come into play in determining the utilitarian value of a theory. 
 
Q17 The correct option is 2 
 
Option 2 is the key because heurism refers to the heuristic aspect of a theory, which asks 
whether or not a theory is able to lead to new thinking, and whether or not it “provides us with 
potential for further investigation” (Fourie 2007:112). In principle, if a theory is not able to 
stimulate new thinking and investigative perspectives, then the theory itself needs to be re-
evaluated in terms of its credibility within particular social contexts. 
 
Options 1, 3 and 4 are not the keys because option (1), utility, refers to whether or not a theory 
has practical value that helps us to control and improve the phenomenon concerned. 
 
Option (3), scope, refers to how well a theory explains and evaluates that which it is addressing 
in concept. Essentially, what the scope of a theory does is provide a broad overview of the 
theory’s main applicable key points, as well as explain how these key perspectives are able to 
assist in the processes of meaning making within broader societal contexts. 
 
Option (4), testability, refers to seeing whether or not a theory can be tested and investigated to 
test its accuracy. By assessing a theory’s testability, we are able to assess the validity of a 
theory, which will then have a direct impact in understanding how the theory explains and 
establishes certain concepts and principles within society. Utility, scope and testability are all 
factors that will ultimately determine the heuristic nature of a theory. 
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Q18 Which one the following definitions best describes the concept of hegemony? 
 

(1) The media mainly supports the interests of one group at the cost of another. 
(2) Through power structures, we learn how to think and what to think about topics. 
(3) The ideas and belief systems of a class struggle of the ruling class versus 

workers. 
(4) The social reality is a never-ending process of meaning construction. 

 
The correct option is 2 
 
Option 2 is the correct key because hegemony is fundamentally manifested through how power 
structures influence and shape how we position and think about ourselves within society. 
Hegemony is predominately displayed through a dominant, ruling group who continuously tries 
to “persuade subordinate groups to accept its moral, political and cultural values” (Fourie 
2007:279), which becomes the dominant ideology. Hegemony, however, is not a fixed concept 
or action, and therefore is constantly re-adjusted and re-negotiated because people in society 
do not always think and act the same and thus “oppose the dominant ideology” (Fourie 
2007:279). 
 
Options 1, 3 and 4 are not the keys because option (1), the media, are mainly an “instrument to 
express dominant ideology” (Lemon 2001; Kellner (b)). With hegemony ultimately being about 
power domination in the broadest sense, the media then becomes an avenue through which 
dominant ideology can be exercised and represented. 
 
Option (3) addresses hegemony from a class and economic system. This perspective borrows 
from Marxism, which argues that those who control the economic means become the ruling 
class, who then hold power and influence over a working class. The belief system of the ruling 
class then becomes the dominant ideology. 
 
Option (4) refers to an alternative perspective of hegemony. As mentioned above, hegemony is 
not a fixed concept or action, as it is constantly re-adjusted and re-negotiated because people 
come from different social and historical contexts. Therefore, from this vantage point, people’s 
social reality will be a never-ending process of meaning construction. 
 
Q19 The author has no guardianship over a text once it is out of his or her hands. Which 

theorist made this argument? 
 

(1) Michel Foucault 
(2) Neil Postman 
(3) Roland Barthes 
(4) Stuart Hall 

 
The correct option is 3 
 
Option 3 is the key because Roland Barthes argued in his influential essay titled The death of 
the author (1969), that an author has no guardianship of his or her intended message once it 
reaches the reader. This is because the derived meaning of something is fluid (as it is 
influenced by many variables, such as historical, economic, social and cultural contexts) and 
therefore subject to the “reader’s interpretation which is open and can differ from reader to 
reader” (Fourie 2007:164). 
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Options 1, 2 and 4 are not the keys because option (1) Michel Foucault, is best known for the 
concepts of “discourse, discursive practice and critical discourse analysis” (Fourie 2007:164–
165). These concepts all build upon the ideas of Roland Barthes towards understanding how 
the meaning of texts is constructed through power relationships, both from the author’s and 
reader’s perspectives. 
 
Option (2), Neil Postman, focused on how the medium of television itself influences the ability to 
effectively communicate messages. Postman’s main argument was that “television turns 
everything into entertainment” (Fourie 2007:169) and, therefore, masks reality and the truth. 
 
Option (4), Stuart Hall, essentially built upon the works of Barthes, Foucault and Postman, by 
showing how media texts and discourses are not only the “product of media producers but also 
of media users” (Fourie 2007:173). Hall’s main focal point, however, was on how media users 
may “consume and understand media texts differently” (Fourie 2007:173) from the producer’s 
intended way. This perspective lead Hall to look at audiences as active participants of media 
texts through three modes of interpretation; the dominant reading, the negotiated reading and 
the oppositional reading of a text (Fourie 2007:173). 
 
QUESTIONS 20 TO 23 
 
Match the periods in column A with the functions in column B. 
 

COLUMN A COLUMN B 

Q20 Colonial period (1) Privatisation and commercialisation of state media 

Q21 Post-colonial period (2) The media was used as a tool to anaesthetise the 
natives 

Q22 Globalisation (3) The public broadcaster became a symbol of nationhood 

Q23 African nationalism (4) Expressing national and regional cultural diversity 

 
Q20 The correct option is 2 
 
During the colonial period, the media was employed to condition the oppressed to disregard the 
injustices of colonial repression and the pain of racial subjugation. Radio may have been used 
to smooth over the injustices of colonialism by attempting to draw the attention of the natives 
away by entertainment and supposedly developmental programming (Fourie 2007:66–67). For 
this reason, options 1, 3 and 4 are not applicable. 
 
For more information on the functions of the media during the colonial period consult your 
prescribed book (Fourie 2007:66–67). 
 

Q21 The correct option is 4 
 
Radio was used as a tool for mass education and built on the foundation of Africa's oral 
tradition. This functionalist approach to radio in the post-colonial era is similar to that of the 
colonisers' view of the role of radio in their own former countries (Fourie 2007:72). 
 
Options 1, 2 and 3 are distractors because, during the postcolonial period, the media was 
considered to have four main functions, namely, nation building, national unity, mass education 
and constructive criticism. 
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Q22 The correct option is 1 
 
During globalisation in Africa, we see an increasing move to privatise and commercialise state 
media. More and more countries started setting up nominally independent broadcasting 
regulatory authorities. 
 
Q23 The correct option is 3. 

 
African nationalism was coupled with the ideology of nationhood, which included the institution 
of an own currency, constitution, national anthem and even a local air carrier. A public 
broadcaster was used to further the ideology of nationhood, even though it was modelled on the 
colonial broadcasting model (Fourie 2007:63). 
 
Options 1, 2 and 4 are distractors because African nationalism is the movement of asserting 
postcolonial identities based on the cultural and historical experiences of Africans. 
 
QUESTION 24 AND QUESTION 25 
 
Match the concepts in column A with the explications in column B. 
 

COLUMN A COLUMN B 

Q19 Q24 Ideology (1) Developed the concept of hegemony to explain the 
power of a dominant, ruling group that continuously 
tries to persuade subordinate groups to accept its 
moral, political and cultural values. 

Q20 Q25 False consciousness (2) The ruling class’s explanations that existing relations 
are the natural order of things are accepted by the 
dominated majority, preventing the majority from 
seeing its own oppression. 

Q21 (3) Refers to the ways in which the dominant institutions 
in society work through values, conceptions of the 
world and symbol systems to legitimise the current 
order. 

Q22  (4) Institutions that socialise and prepare people to 
accept society as it is. 

 
Q24 The correct option is 3 
 
Ideology in a society is produced by the dominant or ruling party. Fourie (2007:131) gives an 
example of apartheid South Africa where racial separatism was justified as the only way for 
white South Africans to survive in Africa – and it was sometimes justified from the viewpoint of 
Christian nationalism. 
 
Q25 The correct option is 2 
 
False consciousness refers to the dominant or ruling class’s presentation of existing relations as 
if they are the natural order of things. This was accepted by the dominated majority, preventing 
them from seeing their own oppression (Fourie 2007:278). 
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The other two definitions are detractors. 
 
Option 1 refers to Antonio Gramsci who was the first to come up with the concept of hegemony. 
 
Option 4 refers to ideological state apparatuses that consist of institutions such as family, 
school, church, language and mass media. Together with the so-called repressive state 
apparatuses (the military and police that use direct force), these ISAs promote social norms that 
make people conform within their society (Fourie 2007:313). 
 
Sources consulted 
 
Fourie, PJ (ed). 2007. Media studies volume 1: media history, media and society. 2nd edition. 
Lansdowne: Juta. 
 

5 EXAMINATION 
 
The COM2604 examination consists of one paper totalling 80 marks, to be completed within a 
two-hour sit-down examination. The examination will count 80% towards your final mark, while 
the two assignments you submitted in the course of the semester will count 10% each towards 
your final mark. 
 
The examination paper will be based on the prescribed textbook, the study guide, all the tutorial 
letters and all the assignments. 
 
Please note that you will not pass the examination if you only consult or study the study guide. 
The study guide does however contain many activities and test-yourself questions in addition to 
the learning activities in the prescribed book. Doing these activities and the test-yourself 
questions is advisable in preparing for the examination.  
 
The format of the examination paper will be as follows: 
 
The examination paper will consist of five questions totalling 20 marks each. You have to 
choose and answer any four of these questions, for a total of 80 marks. 
 
As the examination will be limited to two hours, one may consider allocating 30 minutes to 
answer each question. The examination questions may be divided into shorter questions, 
ranging from two to ten marks. 
 
Follow the instructions of the examination questions and number your questions clearly on the 
outside of the examination script, as well as inside when answering the questions. In the 
examination, you will not be expected to use referencing techniques to acknowledge your 
sources. 
 
For the examination, include all the study units in the study guide for COM2604 and all the 
chapters in your prescribed book in your preparation. A very good way to prepare for the 
examination is to revisit the assignment questions in Tutorial Letter 101 and the feedback you 
received on these assignments, as contained in this tutorial letter. 
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6 CONCLUSION  
 
Should you require assistance, you may contact any one of the lecturers involved with this 
module. 
 
We wish you all the best for the rest of your studies and the pending examination. 
 
The COM2604 team  
 
 


