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1.  PURPOSE OF THIS TUTORIAL LETTER  
 

The purpose of this tutorial letter is to provide you with feedback on the assignments and 
information for your examination. 

2. ASSIGNMENT 01  
 

You had to complete Assignments 01 and 02 to obtain your year mark. A short memorandum 
follows for Assignment 01 in which the basic required knowledge is indicated. This is just a 
guide of answers that were expected. Marks will be awarded even if you discuss the concept 
in your own words, as long as you show a basic understanding of the concept asked. Make 
sure that you acquire the prescribed textbook, 2015 second edition. It is almost impossible to 
answer questions that are asked without using this textbook. Indicate the correct edition on 
the order form. 

 

      ASSIGNMENT 1 
 

1.1 Define the term “millennial generation” as it relates to learners. Identify and   

        discuss FIVE core traits of millennial generation learners.   6 MARKS 

 
Millennial generation- defines the generation of children born approximately between 1981 
and 2000. They are the first ubiquitous cohort of learners raised on and confirmed as experts 
in the latest newest electronic technologies the planet.   
 

FIVE core traits of millennial generation learners: (ANY 5) 
 

I. They are made to feel they are special: they have always been treated as special and 
important. This generation of children has been the most wanted. Every milestone in their 
lives has been marked with celebrations and praise. They may claim they want privacy but 
they crave attention. 
 

II.  They have been sheltered by their parents and society: highly protected as children. They    
     grew up in a time of increasing safety measures (car seats, baby on board signs, school    
     lockdowns). They were rarely left unsupervised.  

 
III. They are confident with high levels of trust and optimism: They are motivated, goal-oriented    
     and confident in themselves and the future. They may brag about their generation’s power     
     and potential. They are assertive and believe they are “right”. 

 
IV. They are team-oriented/group-oriented rather than individualists. They may sacrifice their   
      own identity to be part of a team. They do not want to stand out among their peers, they      
      want to be seen as part of the group. 
 
V.  They are conventional, following rules and standards: respectful to the point of not     
      questioning authority. They fear being considered non-conformist. They are civic-minded    
      and  believe the government knows what is best and will take care of them. They value their  
      parents’ opinions very highly. 
 
VI. They have been pressured to study hard and excel: Tightly scheduled as children and used    
      to having every hour of their day filled with structured activity. They feel pressured to     
      succeed.  
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VII. They are high achievers and highly educated: The focus on working hard, getting good  
       grades, involvement in extra-curricular activities, et cetera results in higher achievement  
       levels. Grade points are rising with this generation and crime is falling. 

 
1  Mark for definitions , ½ for identification and ½ for discussing (6 Marks) 
 

1.2   Self-management at work is defined as an approach to one’s working life (Wheeler     
       2005).  Discuss the THREE cornerstones of self-management as it applies to you.         (3)  

 
I.  The first cornerstone concerns the individual (you). It relates to the individual’s self-   
     actualisation, optimal development, successes and what the individual enjoys and is good    
     at. Educators need to identify these aspects and build on them as a starting point for    
     developing their careers. 

    
II. The second cornerstone relates to making a meaningful contribution to the world through the 

work that the individual does. Many of the educators join the teaching profession exactly for 
this reason, to be of service to the community.  
    

III. The third cornerstone relates to earning money to provide for oneself and one’s family by 
adding value and being enterprising and innovative 

 
1 Mark each ( ½ mark for not relating to themselves) 

 
1.3 Stress and anger are two barriers to emotionally intelligent behaviour of educators.  

Apply this to your real/future professional life and mention FIVE causes of stress  

that is/could be a barrier to your emotional intelligence as an educator. For each  

cause that you mention, suggest a coping strategy to handle that stress.                       (10)  

CAUSES OF STRESS (ANY FIVE) 
 

Bad management, staff employment conditions, lack of subject knowledge, excessive workload, 
lack of time, excessive paperwork, inadequate resources, too many meetings and not enough 
action, lack of parental support, poor communication systems, lack of discipline, lack of common 
courtesy, lack of support, unqualified management, lack of recognition. 
 
Inadequate salaries; learners’ lack of discipline and motivation; rationalisation; large classes; 
lack of space, infrastructure and resources; a high noise level; unnecessary wasting of time; 
neglect of personal interests; feelings of guilt if time is wasted; educators not given the 
opportunity to air their opinions; their authority being thwarted; being left in the ‘cold’ and 
becoming despondent 
 

   STRATEGIES TO HANDLE STRESS (ANY FIVE) 
 

Keep a positive self-image and not engage in self-fulfilling prophecies/learn to be assertive/make 
time and use it wisely for forward planning to anticipate, innovate and excel/when you attempt a 
new method of coping with stress, identify the successful and unsuccessful elements of the 
strategy/recognise the true and relevant sources of stress and not simply the often wrongly 
assumed. 
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Source/identify a stress reduction technique that has worked previously/widen your social circle 
in order to network and reduce stressors through social support/try to bring feelings out into the 
open where possible/try to say no to unnecessary demands/try to come to terms with each 
individual situation/get your priorities right about what is important to you/enjoy yourself with your 
friends and family/learn to delegate/make small but regular changes to your lifestyle/seek the 
support and advice of your doctor if you are worried about your health/get to know yourself 
better/treat yourself when appropriate/think realistically about what is achievable and what is 
not/get involved in sports or hobbies/improve your lifestyle, diet and sleeping habits/make space 
and create time for action 

 
1 Mark for a stress and 1 Mark for a coping strategy, above are the guides to answers,      
   but students are free to mention their own answers. 

 
1.4   Describe FOUR classroom management approaches, as identified on pages 40-41 of     

        your textbook, that you would follow in your classroom. Then, explain why you     

        believe those approaches to be the most successful for classroom management.   

 (ANY FOUR)                     (8)  

 

I. Assertive approach: the educator knows the way and the learners need guidance 
 
II. Business-academic approach: fully engaging the learners in meaningful learning activities 

stop them from falling into disruptive behaviour  
 
III. Behavioural modification approach: Good behaviour is rewarded and bad behaviour 

punished in order to modify learners’ behaviour  
 
IV. Group managerial approach: fostering a sense of “allegiance to the group” among learners 

can lessen the likelihood of disruptive behaviour  
 
V. Group guidance approach: unacceptable behaviour of individual learners is seen as 

manifestations of a malfunctioning group, a problem which is solved by counselling the 
whole group  

 
VI. Acceptance approach: based on the belief that a learner’s misbehaviour is often a cry for 

acceptance  
 
VII. Success approach: the educator optimises the opportunities for each learner to experience 

success   
 

1 Mark for identifying and 1Mark for explanation 
  

  1.5   Define the concept of “organising” as a management function in the classroom. Then,     
         identify the four aspects of organisation in the classroom                       (5) 

 
Organising- refers to a creation of a mechanism to implement the planning.  This function attends 
to issues such as which activities to put into action, which resources to apply, how this should 
happen and who should be responsible. 
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Four Aspects of organisation in the classroom: 
 

I.    Determining, analysing and systemising various tasks 

II.   Allocating duties and responsibilities 

III.  Establishing channels of communication 

IV.  Forming relationships 

V.   Announcing arrangements 

1 Mark for definition of the term and 1 Mark for identification  
 

1.6 Identify FIVE problems that result from large classes and mention the strategies that    

you can apply in relation to each problem to ensure that each learner still has the   

opportunity to learn                                                                                                  (5) 

-   Learners are not sure of the purpose of instruction- use learning outcomes 

-   They do not know whether they are progressing or not: give them self-assessment. 

-   They do not know how to improve: use peer feedback and assessment 

-   They do not have the opportunity to read widely: develop their research skills 

-   They cannot get help from the educator to support independent work: engage them in     
     independent group work. 
 
-   There is a lack of opportunity for discussion: engage them in learner-led discussion groups. 

-   The educator is unable to cope with the variety of learners and their particular learning needs:    
    establish support mechanisms, e.g. peer support groups. 
 
-  The educator has difficulty motivating the learners: offer problem-based learning. 

 
½ Mark for identification, ½ for mentioning the strategy  

 
1.7  Distinguish between verbal communication and non-verbal communication    

Verbal Communication- this refers to the communication that is often done through talking.  
It can be of two types: face-to-face and by telephone               (2) 
 
Non-verbal communication- this refers to communication which consists of facial expressions, 
body movements, physical appearance, clothing and posture.                                                           (2) 

                                                                                                                                           2 Marks each  
 
 
1.8  A learning style can be defined as a consistent pattern of behaviour that a learner  
       uses to approach and master learning content. Describe the two general categories  
       of learning styles.  
  
I. FIELD-DEPENDENT LEARNERS - Prefer a more global, holistic and relational approach 

to learning (right-brain learning)                                               (2) 
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II. FIELD- INDEPENDENT LEARNERS- Prefer a more analytical, verbal and sequential style 

of learning (left-brain learning)                                                                                                     (2) 

                                                                                                                                          2 Marks each  
 

1.9  Identify FIVE activities through which you could involve parents in the education  
     of their children.                             (5)  
 

Information-giving activities (newsletters, written notes, periodic report cards).  
 
II.   Information-sharing activities (educator-parent conferences) 
 
III.  Collaborative support for school programmes (in which the parents work together with the  
      school) 
 
IV. Collaboration in the school community (where parents serve as volunteers or tutors or     
      prepare instructional materials). 
 
V.  Parent education (in which efforts are made to increase parents’ knowledge and skills). 
 
VI. Parent leadership, policy and advocacy efforts  
                                                                                                                                          1 Mark each 

 

 

 

Indicate whether each of the following statements is TRUE or FALSE.  

 
1. Millennial generation learners are the first cohort of learners raised on electronic 

technologies. 
 
                         TRUE 

 
2.  The preferred learning styles of the millennial generation include experimental activities, 

using technology, structure and teamwork. 
 

                                                      TRUE 

3.   An emotionally intelligent educator is unable to manage emotions effectively. 
 

                        FALSE 
 
4.  Being aggressive is one of the coping strategies for handling stress. 
 

                         FALSE 
 
5.  One of the disadvantages of the acceptance approach to classroom management is  that it 

is time-consuming. 
 

                          TRUE 
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6.  Planning is the final management function in the classroom.  
 
                                                      FALSE 
  

 
7.  Value management refers to a leadership task that creates desirable circumstances 

for the realisation of the vision. 
 
                                     TRUE 

 
8.  Effective communication skills form the basis for sound classroom      management. 
 
                                    TRUE 

 
9.  Decoding is the retranslating of a sender’s communicated message by the  receiver. 
      
                                    TRUE 

 
10.  Extrinsic motivation means that a person works because of an inner desire to be 

successful at a certain task. 
 
                                     FALSE 

 
11. Careful use of the physical space does not make any difference to classroom  behavior.  
       
                                    FALSE 

 
12. People-oriented educators look out for the welfare of individual learners. 
 
                                     TRUE 

 
13. The establishment, consolidation and cohesive phases constitute the progression 

stages in building a positive classroom climate. 
 
                                      TRUE 

 
14.  Passive participation from learners characterises cooperative approaches to                       
    teaching and learning in which learners participate actively.  
 
                                      FALSE 
 

15. The South African Schools Act defines the concept “parent” as the person legally entitled   

      to custody of a learner. 

 

                                     TRUE 
 
16. Asking misdirected questions is one of the barriers to effective communication with parents. 
 
                                      TRUE 

 
17. Supervising homework is one way of involving parents in resourcing activities. 
 
                                      TRUE 
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18. A team refers to a group of people, with common objectives, who can effectively 
tackle relevant tasks. 

 
                                      TRUE 

 
19. Power is conferred while authority must be earned. 
 
                                     FALSE 

 
20. Expert power is also called referent power. 
 
                                     FALSE 

                                                                                                                                         

4. EXAMINATION   
 

Demarcation or scoping of examinations and assessment 
NB: A college decision has been made that lecturers are not to demarcate/scope specific 
work for examination purposes, but that examination questions should be based on the 
entire work covering the notional hours of the modules. Lecturers should encourage 
students to learn everything. Where other competencies or skills are assessed differently 
during the tuition period, the various assessments will be spelt out clearly by the lecturer 
in Tutorial Letter 201. 
According to Assessment Procedure Manual 2013 point 4.5.2 (e), the examination 
memoranda (guidelines, rubrics etc.) may not be made available to students. 

 

Study the section on the admission to the examination and the subminimum requirement in 
Tutorial Letter 101 again. Read the Study @ Unisa brochure for information on the administration 
of the examination. 
 
You had to submit both Assignments 01 and 02 for this module. Both assignments count 20% 
towards your final mark for this module. Submitting Assignment 01 qualifies you for 
admission to the examination. Failure to submit Assignment 02 will not influence examination 
admission, but it contributes towards your final mark. 

 
    Demarcation of the field of study 
 

You need to study your textbook, Tutorial Letter 201 and all the assignments in Tutorial Letter 
101 for the examination. You do not have to master a lot of work. However, we advise you to 
work hard as you will be assessed in detail. Focus, in particular, on all the topics on which your 
assignments were based. For example, if a multiple-choice question asked about “the sender, 
media and feedback as concepts that are related to communication”, you have to read the whole 
section of the communication process and know all the concepts of that process.  

 
Use previous question papers at your own risk.  

Examination guidelines 

You will write a 2-hour paper that counts 100 marks. All questions are compulsory, so study 
everything as advised above and leave nothing out.  
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Thanks for the hard work on Assignments 01 and 02. We trust that you have learnt a lot. We 
would like to thank you for your cooperation during the semester in preparation for your 
teaching career.  

 
Best wishes for your preparation for the examination! 
 
Your lecturers 
 
DR TS MKHWANAZI 

    MRS MMB NKABINDE 
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