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1 INTRODUCTION 

 
Dear COM1501 Student 

 
This tutorial letter contains the answers to Assignment 01 and Assignment 02 as well as information 
on a number of important issues relating to the module. We also give you some guidelines regarding 
the examination, and a glimpse of what you can expect in the next semester or next year if you 
continue with your studies in Communication Science.  

 
Please remember that 20% of the mark that you obtain for Assignment 02 contributes towards your 
semester mark. 
 

2 DISCUSSION OF ASSIGNMENT 01 QUESTIONS 
 

QUESTION 1: Option 3 is the key answer 
 
According to Steinberg (2007: 53), Laswell‘s model is not a technical model but draws our attention 
to the importance of the content or meaning in the message. Therefore, option 3 is the correct key. 
 
Option 1 is incorrect because a technical model depicts the relationship between the 
communicator, message and recipient as a linear (one-way) process. Option 2 is also incorrect 
because in a transactional model, the meaning of a message is negotiated. Option 4 is a distraction. 
 
QUESTION 2: Option 2 is the key answer 
 
The first form of communication exercised by our ancestors was that of signals (Option 2), see 
(Steinberg, 2007:4). Thus, Option 1 is not the correct answer because cave paintings referred to a 
way of recording ideas in graphic form (Steinberg, 2007:5).  
 
Furthermore, Option 3 is not the correct answer because speech and language were not the first 
forms of communication exercised by our ancestors, instead signals progressed to speech and 
language. However, Option 4 is also not the correct answer because writing refers to the attempts 
made by our ancestors to record and store information. 
 
QUESTION 3: Option 1 is the key answer 
 
The age of speech and language in the development of human communication actually gave 
people the ability to think, plan, hunt, defend themselves, cultivate the land, preserve the food and 
keep warm in winter, hence Option 1 is the correct answer. However, Option 2 is not the correct 
answer because the age of speech and language did not enable people to record customs, 
traditions and ceremonies. Option 3 is also incorrect because the age of speech and language was 
not concerned with enabling people to become literate. Furthermore, Option 4 is also incorrect 
because it suggests that the age of speech and language increased the speed and volume of 
communication but also created the information highway. 
 
Read further about the age of speech and language (Steinberg 2007:5). 
 
QUESTION 4: Option 4 is the key answer 

Option 4 is the correct answer because one of the main benefits of the printing press was that it 
allowed for (a) large amounts of information to be stored, (b) enabled people to be literate, (c) made 
the transportation of communication/ media portable and (d) no longer required copying of 
manuscripts by craftsmen and monks. Thus all the other options are incorrect because their 
descriptions are incomplete. 
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Read further about the age of print (Steinberg 6: 2007) 
 
Option 2 is the correct answer because the notion of telling someone about winning Lotto would 
normally result from the need for relationships as well as sharing of information. While Option 1 is 
incorrect because a psychological need as well as the need for ego gratification does not fit the 
idea of having to share your good news with someone else. Thus, Option 3 is also incorrect as the 
need for decision making and a need of love objects does not fit either. A need for persuasion and 
a need related to the sense of self (Option 4) is not the correct answer either because you do not 
persuade anyone in this scenario but share information. 
 
Steinberg discusses this (2007:19-20). 
 
QUESTION 6: Option 4 is the key answer 
 
Option 4 is the correct answer because, according to Steinberg (2007:14) the television reporting 
is an example of videoconferencing in action. Option 1 is not the correct answer because 
audioconferencing would take place through an audible platform such as telephone technology to 
share information within the organisation. While teleconferencing is whereby individuals in an 
organisation are able to hold a meeting with others in different places or distant locations, hence 
Option 2 is also incorrect. 
 
Telecommuting (Option 3) is also incorrect because it refers to the ability to commute to work via 
the Information Highway, working from home a number of days but still being connected to what is 
going on via emails, videoconferencing and so forth.  
 Please refer to Steinberg (2007:14). 
 
QUESTION 7: Option 4 is the key answer 
 
The age of printing as a stage in the development of human communication is said to have “marked 
the start of the modern world”, thus Option 4 is the correct answer. Option 1 is not the correct 
answer because the era of writing was actually when people realised their skill or ability to express 
their artistic thoughts by paintings. On the other hand, the age of speech and language (Option 2) 
is also incorrect because it simply did not mark the start of a modern world. Option 3 is also 
incorrect because electronic mass media refers to the scientific developments and technological 
inventions such as telegraphs that allowed people to change the way they had to send information. 
 
QUESTION 8: Option 4 is the key answer 
 
According to Steinberg (2007:12), the electronic medium that has the characteristic of combining 
words, videos, graphics and sound is the World Wide Web, thus Option 4 is the correct answer. 
Option 1 is not the correct answer because email refers to ability to send information within and 
between organisations via the internet. Newsgroup (Option 2) is not the correct answer as well 
because it refers to an online platform where people can generally meet and talk about issues and 
post articles that are of interest to them. Steinberg states that instead of posting articles in a bulletin 
board, in a chatroom peoples comments or responses appear instantly on other people’s computer 
screens, thus Option 3 is also incorrect. 
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QUESTION 9: Option 3 is the key answer 
 
Email is fast, cheap and has replaced communication by means of fax, letter and telephone calls 
(Steinberg, 2007:11), thus Option 3 is the correct answer. However, email is not private and 
personal because “people other than the intended receiver can access them” (Steinberg, 2007:12), 
hence, Option 1 is incorrect. Option 2 is not the correct answer because it is not the most 
appropriate choice even though emails do aid in the creation of relationships through electronic 
connection. Email has indeed become an essential part of communication within organisations but 
it is not the most appropriate option, thus Option 4 is incorrect. 
 
Steinberg (2007:11-12) provides a clear overview on E-mails. 
 
QUESTION 10: Option 3 is the key answer 
 
Emotional security (Option 3) is the correct answer, because according to Steinberg, Packard 
suggests that people who tend to be drawn to things that enable them to show-off as a way to 
gratify their status. Option 1 is not the correct answer because the social need was actually meant 
as a distraction. While, Option 2 is also incorrect because emotional security refers to the idea of 
buying something in order for you to feel safe in the environment that you stay in, especially if there 
have been life-threatening situations that have occurred (Steinberg, 2007:25). Option 4 is also 
incorrect as esteem was only meant as a distraction because it is not part of Packard’s theory of 
needs. 
 
Further reading, Steinberg (2007:27). 
 
QUESTION 11: Option 3 is the key answer 
 
The main purpose of communication in publishing advertisements is to persuade the recipient to 
react in the manner that is likely to be beneficial to the communicator, thus Option 3 is the correct 
answer. However, Option 1 is not the correct answer because physical and psychological need 
does not fit into or satisfy the main purpose of advertisements. Option 2 is also incorrect because 
when an organisation advertise a certain product their main point or purpose is to persuade the 
receiver into buying that product. Furthermore, decision making (Option 4) is also incorrect 
because it refers to the act of making a decision whether to buy something or not, thus, it cannot 
be the main purpose that an organisation would advertise a product (Steinberg, 2007:21). 
 
QUESTION 12: Option 3 is the key answer 
 
The different ways of looking at communication is also known as theories of communication 
(Steinberg, 2007:29), thus, Option 3 is the correct answer. Option 1 is not the correct answer 
because theory actually refers to the body of knowledge that we have about a particular subject. 
Concepts (Option 2) is also incorrect because they mainly refer to the words used or jargon in a 
specific scientific field that all the scientists align to. Option 4 is also incorrect because models are 
actually presented in the form of diagrams in order to capture features of real situations for the 
purpose of simplifying them. 
 
QUESTION 13: Option 1 is the key answer 
 
When a researcher interviews small groups of people, the form of research conducted is field 
research (Steinberg, 2007:32), thus Option 1 is the correct answer. Option 2 is not the correct 
answer because experiential research refers to a rigorous and highly controlled method of research  
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which entails conducting the research in a controlled environment. Ethnographic research (Option 
3) is incorrect as it entails is whereby researchers observe and interact with the participants of the 
study in their real-life environment which follows a qualitative method. 
 
Option 4 is also incorrect because historical research is concerned with events and people of the 
past, hence it requires the researcher to read and interpret, records and artefacts that people have 
left behind (Steinberg, 2007:31). 
 
QUESTION 14: Option 1 is the key answer 
 
According to Steinberg (2007:52), models (a) provide simplified pictures and (b) they only represent 
and emphasise specific aspects of communication, thus Option 1 is the correct answer. Option 2 
is not the correct answer because (b) they only represent and emphasise specific aspects of 
communication as it is not a complete definition. Option 3 is not the correct answer because (c) 
never highlight the complexity of communication and (d) never address the human aspect of 
communication are not the limitations of the models of communication. Option 4 is also incorrect 
because out of (a), (b) and (c), it is only option (c) that is not the limitation of a model. 
 
QUESTION 15: Option 4 is the key answer 
 
A meaning-centered view of communication can be regarded as all of the above, thus Option 4 is 
the correct answer. All the other options are incorrect because they do not entail a complete 
description of a meaning-centered view of communication (Steinberg, 2007:55).  
 
QUESTION 16: Option 2 is the key answer 
 
Option 2 is correct because when people enter into a dialogue to assign meaning, develop a 
relationship and negotiate meaning, they are illustrating the transactional view of communication. 
Option 1 is not the correct answer because a technical view of communication refers to a linear 
model of communication whereby the recipient is not allowed to provide feedback (Shannon and 
Weaver). Option 3 is also incorrect because a meaning-centered to communication entails being 
concerned with how the receiver will interpret and understand the message as per the intention of 
the sender. Theoretical (Option 4) view to communication is not known of, hence it is incorrect 
(Steinberg, 2007:51-56). 
 
QUESTION 17: Option 3 is the key answer 
 
Option 3 is the correct answer because if a concept is a word to which the same meaning is 
assigned, then a sign is something standing for something (Steinberg, 2007:46). Option 1 is 
incorrect because a system for using signs actually refers to a code. Option 2 is incorrect because 
cues that are transmitted without sound refers to non-verbal communication. Option 4 is incorrect 
because a written word was included as a distraction. 
 
QUESTION 18: Option 1 is the key answer 
 
Option 1 is the correct answer because the most important characteristic of the transactional model 
of communication which differentiates it from the others is (a) the communicator encodes 
messages, (c) participants share common ground and (d) the outcome is determined by mutual 
involvement. Option 2 is not the correct answer because (a) and (c) are not the correct description. 
Option 3 is also incorrect because includes only two options (a) and (d) of the description. Option 
4 is incorrect as well because it includes (b) meaning is not negotiated, which is not correct or true 
concerning the transactional model. 

Read more about the transactional model on page 56-58 (Steinberg, 2007). 
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QUESTION 19: Option 2 is the key answer 
 
The study of signs is known as semiotics (Steinberg, 2007:59), thus Option 2 is the correct answer. 
Option 1 is not the correct answer because message production entails theories that are concerned 
with how messages are created and processed. Steinberg suggest that the control mechanism the 
control mechanism that maintains all the parts of the system in a state of equilibrium is cybernetics, 
thus (Option 3) is also incorrect. Weblish (Option 4) is also incorrect because it is an informal work 
that is used when people are chatting or texting in social media platform. 
 
QUESTION 20: Option 3 is the key answer 
 
Your five senses play a pertinent role in our communication. These senses can be regarded as 
channels of communication (Steinberg, 2007:47), thus Option 3 is the correct answer. Option 1 is 
not the correct answer because encoding is the process of taking the ideas in your mind and 
transforming them into verbal and nonverbal signs so that they can be transmitted as messages to 
someone else. While decoding actually refers to the process of interpreting the messages you 
receive from others, hence Option 2 is not the correct answer. Option 4 is also not the correct 
answer because mediums are the physical means of transmitting messages to the intended 
audience (for an example YouTube).  
 
QUESTION 21: Option 4 is the key answer 
 
The relational level in communication provides information about the feelings of a communicator, 
thus Option 4 is the correct answer. Interpretation is the process of conveying what has been 
communicated to your own understanding or meaning (Steinberg, 2007:48), hence Option 1 is 
incorrect. Option 2 is also incorrect because your frame of reference is whereby an individual bases 
their judgement considering their beliefs and ideas of what they believe to be true. Furthermore, 
Option 3 is also incorrect because content level refers to giving out information that is based on 
facts to the intended audience or recipient. 
 
QUESTION 22: Option 2 is the key answer 
 
Option 2 is the correct answer because the essence in the communication model of Laswell was 
that the recipient of messages should adopt a particular view when persuaded which is the 
consequence of the message (Steinberg, 2007:53). Option 1 is not the correct answer because the 
use of appropriate channel is considered in order to cater for the differences in accessibility of 
media. Option 3 is also not the correct answer because ensuring that least information is lost is not 
the essence of the model. Option 4 is not the correct answer as well because assisting in improving 
the transmission of messages is also not the essence of the Laswell model. 
 
QUESTION 23: Option 3 is the key answer 
 
The communication model of Schramm can be regarded as the most complex view of 
communication, and has greatly contributed to our understanding of communication, thus Option 
3 is the correct answer. However, Option 1 is not the correct answer because the communication 
model of Laswell was considered to have a linear view to communication, in that, the recipient is 
passive in the communication process. 
 
Schutz’s interpersonal communication theory is concerned with the importance individuals having 
intimate relationships, hence O\option 2 is incorrect. Option 4 is also incorrect because Shannon 
and Weaver is considered to have a technical view to communication. 
Steinberg discusses this further (2007:60,174). 
 
QUESTION 24: Option 1 is the key answer 
 
Phenomelogy and Hermeneutics (Option 1) is the correct answer because considering the 
characteristics above (a)personal frame of reference ensures that meaning of messages cannot 
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always be fixed (or static), relates to Phenomelogy and Hermeunitics (Steinberg, 2007:60). While, 
(b) a recipient subjectively participates in understanding and interpreting the world also relates to 
the same Option 1. Furthermore, (c) perception and observation from subjective experiences of 
people is studied relates to Option 1 (specifically phenomelogy) as well. And, (d) trying to 
understand how people interpret written text and mass media relates more to Hermeneutics which 
is Option 1. 
 
According to Steinberg, social and cultural reality theories suggest that what we perceive as real 
or reality around us is mainly influenced by the social and cultural experiences that we are mostly 
exposed to in our lives. Hence, Option 3 is also not the correct answer because cognitive theory 
deals with what goes on in the mind of an individual when he/she receives a message and 
Steinberg further states that cultural studies “are mainly concerned with the ways that culture is 
produced among competing ideologies and the influence that it exerts on society”, (2007:61).  
Cultural and feminist studies (Option 4) is also incorrect feminist studies are concerned with 
exploring more liberating ways for men and women to exist equally in society instead of having 
men being perceived as superior than their female counterparts. 
 
QUESTION 25: Option 1 is the key answer 
 
Option 1 is the correct answer because this lack of understanding is as a result of semantic noise, 
whereby a professional will use his/her jargon to explain something to an ordinary individual. Thus, 
Option 2 is not the correct answer because frame of reference refers to how an individual would 
look at a certain situation or interpret something. Option 3 is also not the correct answer as cultural 
belief refers to the diversity of cultures (under cultural contexts). Furthermore, internal noise (Option 
4) is also incorrect because internal noise is whereby an individual experiences thoughts and 
feelings that end influence their mood, especially how they interact with others. 
 
Steinberg, 2007 (49-51) provides detailed definitions about interpretation, noise and context 
regarding this question. 
 
3 DISCUSSION OF ASSIGNMENT 02 QUESTIONS  
 
QUESTION 1: Option 4 is the key answer 
 
The most recent stage in the development of the human communication is the information age or 
the computer age or one can also call it the digital age. Therefore, option 4 is the correct key. 
 
The age of speech and language (Option 1) is incorrect because it was during this era that people 
began expressing their creativity in the form of art, cave paintings etc. Option 2 is also incorrect 
because this is where the earliest forms of writing were formed for example cuneiform and 
hieroglyphics. Option 3 is incorrect because during this time technological and scientific inventions 
such electricity and the telegraph were created.  
 
 Please refer to Steinberg (2007: 4-10) for this answer.  
 
QUESTION 2: Option 4 is the key answer  
 
Emoticons or smileys are used in written communication to express additional, meaning to that 
contained in the written message. This is the correct option 
The other options are just distractors.  
 
Please refer to Steinberg (2007: 107) for this answer 
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QUESTION 3: Option 3 is the key answer 
 
This is the MOST suitable or appropriate answer in a sense that without emails, we would not be 
able to get fast and inexpensive and reliable communication, so in essence, email has become an 
important or “essential” part of communication within and between organisations as well  as has 
changed the nature of relationships between individuals.  
 
The other options are not wrong, but option 3 was the suitable answer.  
 
Please refer to Steinberg (2007:11) for this answer. 
 
QUESTION 4: Option 2 is the key answer 
 
Without at least some contact with others, most of us would suffer serious consequences, including 
hallucinations and loss of time and space. This is because we all need contact with people just as 
we need food, water and shelter. To satisfy the psychological need, people need to communicate, 
whether it is with a person or a pet as in the case of the scenario. Death, especially of a partner can 
leave one feeling alone and neglected hence many people resort to getting pets to help adjust with 
the loss. The correct option is thus option 2.  
 
Option 1 is incorrect because, our sense of self means that through communication with others, we 
gather insight into ourselves.  
 
 Please refer to Steinberg (2007:19) for this answer. 
 
QUESTION 5: Option 2 is the key answer 
 
The most comprehensive disadvantage is that in a chatroom, people do not know each other and 
that people may use pseudonyms and represent themselves as something they are not. You can 
never know who you are really chatting with which is rather terrifying. This list (more than two things) 
is the most comprehensive hence option 2 is the correct key.  
 
Please refer to Steinberg (2007:13) for this answer. 
 
QUESTION 6: Option 3 is the key answer 
 
Option 3 is the right option because as technology increases, Packard found that people find a need 
a substitute to express their creativity for which there is no longer a store in their work. People do 
beadwork, artwork, which can at times not be done through technological means. Handcraft at a 
flea market displays the need for creative outlets. 
 
Option 1 is incorrect because ego satisfaction refers to consumers’ ego being stroked by service 
providers who promise them service or products which imply that they are “extremely special”. Love 
objects (option 2) is also incorrect because it refers to when a person has a need for a love object 
(e.g. a pet) to perhaps replace a deceased partner.  Option 4 is also incorrect because it refers to 
peoples’ need for traditional roots, which offer security and permanence.  
 
Please refer to Steinberg (2007:26) for this answer. 
 
QUESTION 7: ERROR Question 
 
 In this context, field research would have been appropriate because you will be observing people 
in their natural setting. Field research occurs in the place where the phenomenon occurs and the 
researcher is able to understand the world from the perspective of the people being studied, and 
learns about their attitudes, behaviour, as well as the meaning they attach to that behaviour.  
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All the students will be awarded a mark for this question since the option of field research was not 
provided in the list.  
 
Please refer to Steinberg (2007:32) for this answer. 
 
QUESTION 8: Option 4 is the key answer 
 
Meaning- centered theorists concentrate on issues such as what motivates people to communicate 
in the first place, and how they give meaning to each other’s messages. This means that their 
viewpoint is that communication can be defined as a ‘dynamic’ process of exchanging meaningful 
messages. This option is therefore the correct one. 
 
The technical view of communication (Option1) depicts the relationship between the communicator, 
message, and recipient as a one –way (linear) process.  Option 2 is also incorrect because in a 
transactional view, the meaning of a message is negotiated and the recipient as well as the 
communicator take turns to express and interpret the messages.  Option 3 is a distraction.  
 
Please refer to Steinberg (2007:39, 54-57) for this answer. 
 
QUESTION 9: Option 4 is the key answer 
 
Field research transpires in the place where the occurrence (marriage tradition) happens (in the 
kraal), and the researcher is able to understand the world from the perspective of the people being 
studied, and learns about their attitudes, behaviour, as well as the meaning they attach to that 
behaviour. This is the correct option. 
 
Option 1 is incorrect because when doing this type of research, one does not deed to be there 
physically. You can send out questionnaires to learn about peoples’ opinions and beliefs.  Option 2 
is also incorrect because historical research is concerned with events and people of the past, where 
information is not even available for direct observation. Experimental research (option 3) cannot be 
correct be because in this type of research, the researcher attempts to account for the influence of 
one factor or multiple factors on a given situation.  
 
Please refer to Steinberg (2007:32) for this answer. 
 
QUESTION 10: Option 4 is the key answer 
 
According to Steinberg (2007:59), the study of signs refers to semiotics.  
 
The Systems theory (option 1) rests on the assertion that all parts of a system are interdependent 
and are in a state of equilibrium. This option is incorrect. Option 2 is also incorrect because a 
technical view of communication explains the relationship between the communicator, message and 
the recipient. Option 4 is also incorrect because a meaning-centered view of communication 
explains the dynamic process of exchanging meaningful messages.  
 
QUESTION 11: Option 3 is the key answer 
 
According to Steinberg (2007:58), the systems theory encompasses all of the above options, 
therefore key 3 is the correct answer. 
 
QUESTION 12: Option 2 is the key answer 
 
Context refers to the environment, the place or the conditions in which the communication encounter 
takes place. Option 2 is the correct key. 
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Meaning (option 1) can be regarded as the product or result of communication. This option is 
incorrect. Option 3 is also incorrect because interpretation means that you add your own individual 
meaning to what is being conveyed. Understanding (option 4) implies that you are able to assign 
the intended meaning to the content or verbal part of the message. This option also incorrect.  
 
Please refer to Steinberg (2007:50) for this answer. 
 
QUESTION 13: Option 4 is the key answer 
 
Wondering on its own tells us that the you are ‘self-communicating’ or ‘intra’ (within, inside) 
“intrapersonal communicating”. The message is made up of your thoughts and feelings, which your 
brain processes and interprets. Feedback occurs in the sense that, as you ‘talk’ to yourself.  
Therefore, this option is the correct option.  
 
Option 1 and 3 are distractors. Option 2 (interpersonal) communication occurs between people in a 
face-face situation. This option is also incorrect.  
 
Please refer to Steinberg (2007: 62) for this answer. 
 
QUESTION 14: Option 3 is the key answer 
 
According to Steinberg, (2007:56) Schramm’s view describes communication as a dynamic 
interaction in which two active participants exchange meaningful messages. Therefore, their view 
is meaning-centered.   
 
Option 1 is incorrect because in a transactional view, the meaning of a message is negotiated and 
the recipient as well as the communicator take turns to express and interpret the messages The 
technical view of communication (Option 2) depicts the relationship between the communicator, 
message, and recipient as a one –way (linear) process. Option 4 is a distraction.  
 
QUESTION 15: Option 2 is the key answer 
 
The effect of a message should be that the recipient should be persuaded to adopt a particular view 
is a statement associated with Lasswell. That being the effects of noise on the reception and 
understanding of the message by the recipient. This is the correct option. 
 
Option 1 is incorrect because Schramm asserts, “feedback” tells us how our messages are being 
interpreted. Option 3 were primarily interested in finding engineering solutions to problems of signal 
transmission. The major premise of Schutz’s theory is that people need people, therefore this option 
is incorrect.  
 
Please refer to Steinberg (2007:53) for this answer. 
 
QUESTION 16: Option 4 is the key answer 
 
Theorists who adopt a technical view of communication concentrate on improving the transmission 
process, because these theorists believe that if the communicator’s message reaches the recipient 
with distortion, then little communication can take place between them. 
  
Option 1 is a distraction. Option 2 (meaning-centered) deals with the meaningful exchange of 
messages, while option 3 is also a distraction. 
 
Please refer to Steinberg (2007:54) for this answer. 
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QUESTION 17: Option 1 is the key answer 
 
Cybernetics is a term used to refer to the control mechanisms that maintains all parts of a system 
in a state of equilibrium, that is, by acting on feedback information from the often rapidly changing 
environment (society) in which it exists. The system maintains awareness of environmental 
changes, adjusts, and readjusts itself to maintain itself in a state of balance.  
 
The other options are distractions.  
 
Please refer to Steinberg (2007:58) for this answer. 
 
QUESTION 18: Option 2 is the key answer 
 
Symbolic interaction is when a group of theories approach communication from the standpoint that 
meaning is created and understood in the context of the social group in which the individual 
interacts. Option 2 is therefore the correct option.  
 
Cognitive theories (option 1) is incorrect because it focuses on amongst others how information is 
acquired and organised in the mind to make sense to the individual. Option 3 (phenomenology) 
studies people’s perception and interpretation of objects and events from their subjective 
experiences of them. This option is also incorrect. Option 4 (hermeneutics) is mainly concerned with 
understanding how individuals interpret written texts and also mass media messages. This option 
is incorrect.  
 
Please refer to Steinberg (2007:60) for this answer. 
 
QUESTION 19: Option 4 is the key answer 
 
The correct option is Selection. This is because the scenario tells us that you were reading a book 
and did not even hear the news bulletin read on the radio at 19:00. In selection, there are sensory 
stimuli around us all the time, sights, sounds, smells, textures, yet you focus your attention on very 
few of them, in this case, you chose to focus your attention in the book. 
  
Option 1 (organisation) means that once the brain has selected the relevant material, it arranges its 
selections into meaningful patterns according to our frame of reference. Option 2 (selective 
exposure) is when we tend to select only those that reaffirm our frame of reference – our existing 
attitudes, values and beliefs. Option 3 (selective attention) is related to selective exposure because 
it describes how we see what we want to see and hear what we want to hear. This option is therefore 
incorrect. 
 
Please refer/relate to Steinberg (2007:70-71) for this answer. 
 
QUESTION 20: Option 3 is the key answer 
 
Communication with the self is known as intrapersonal communication. Option 1 is a distraction. 
Option 2 (interpersonal) occurs between two people in a face-face situation. Option 4 (small –group) 
occurs between three and 12 people. This option is therefore incorrect. 
 
Please see Steinberg (2007:62-63) for this answer. 
 
QUESTION 21: Option 3 is the key answer 
 
When listening to politicians especially in rallies, one has to listen critically because the source of 
the information may be biased. This is because politicians tend out to be persuasive and their 
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messages should be critically analysed and assessed before taking any action. It is for this reason 
that option 3 is the correct option.  
 
Option 1 is incorrect because empathetic listening usually applies in close relationships like partners 
showing affection to each other. Option 2 (conversational listening) is incorrect because it implies a 
constant exchange between participants. Option 4 is also incorrect because reflective listening is 
also called empathetic listening.  
 
Please refer to Steinberg (2007: 78-79) for this answer.  
 
QUESTION 22: Option 3 is the key answer 
 
The correct option is option 3 because adaptors are nonverbal ways of adjusting to a communication 
situation. They can also be described as movements designed to meet physical or emotional needs. 
John gulping a few glasses (nonverbal way) in dealing with a communication situation (before 
making a speech to calm his nerves).  
 
Option 1 (illustrator) is incorrect because illustrators are nonverbal sketches or pictures that accent, 
emphasise or reinforce words. Option 2 (gestures) are movements of hands, legs, arms and feet. 
This option is therefore incorrect. Option 4 (affect display) is also incorrect because these are facial 
expressions of emotions.  
 
Please refer to Steinberg (2007: 95-96) for this answer 
 
QUESTION 23: Option 3 is the key answer 
 
Option 3 is the emoticon used as a frown in written communication. Please see Steinberg (2007: 
107) for other emoticons and their meanings.  
 
QUESTION 24: Option 2 is the key answer 
 
This is the correct key because the referential function conveys concrete, objective information 
about the content of the message or ‘what the message is about’.   In this context, the module 
content provided by the lecture in a tutorial letter.  
 
Option 1 (expressive) is incorrect because the expressive function refers to our ability to use 
language to communicate our beliefs, attitudes towards the subject matter of the communication, 
as well as our opinions.  Option 3 (conative) function refers to communication oriented towards 
influencing the recipient of the message whereas option 4 the (metalinguistic) function uses 
language to explore and reflect upon itself. Therefore, these two options are also incorrect.  
Please refer to Steinberg (2007:119-121 for this answer. 
 
QUESTION 25: Option 4 is the key answer 
 
Concrete words are signs that name a thing, or class of things as opposed to naming a quality or 
attribute, for example ‘courage’, which is an attribute and therefore an abstract word. The correct 
option is option 4 because one can literally touch a radio, a church, a mother and a pencil, making 
all of them concrete words.  
 
The other options are incorrect because their lists have both concrete and abstract words combined.  
 
Please refer to Steinberg (2007: 125) for this answer.  
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4         EXAMINATION AND RELATED MATTERS 
 

           Demarcation of work for the examination 
 
As already stated in Tutorial Letter 101, the first SIX CHAPTERS of the prescribed book, the entire 
study guide and all the tutorial letters are applicable to the examination. You need to revise the 
exercises in the study guide as well as the assignments. Remember that the purpose of studying is 
to cover the whole syllabus in the time allocated to studying the module. 
 
Please pay particular attention to the following: 
 

 You can expect at least seven MCQs (multiple-choice questions) on each chapter of the 
prescribed book and study guide. 

 
       NOTHING will be written in any examination script. 

 
Please do NOT try to “spot” any questions. The purpose of the examination is NOT to catch you out 
or to serve as a quiz. The purpose is to test your knowledge and the application of what you have 
learnt in COM1501. All we ask is that you are well prepared for the examination. 
 
Do not wait until a week before the examination date before you start studying. You are entering 
the crunch zone now and you need to bite the bullet. Please help us to maintain a pass rate of 70% 
in this module. 
 

           Final examination date and related information 
 
You should receive a letter of notification of the final examination date (also check on myUnisa) as 
well as your examination venue. If you do not receive this letter by the end of April 2017, please 
contact the Examination Section and obtain such detail in writing. Lecturers do not have access to 
this kind of information, nor can we indicate where your examination centre is. 
 
PLEASE ENSURE THAT YOU ARRIVE AT THE EXAMINATION VENUE WELL BEFORE THE   
EXAMINATION SESSION COMMENCES.   No late arrivals are accommodated, irrespective of 
the reasons. 
 
Also note that you may NOT take any study material or notes (recorded on paper, any body parts, 
or your cell phone) into the examination venue with you. 
 

           Examination paper 
 
As stated in Tutorial Letter 101, the examination paper consists of 50 multiple-choice questions 
ONLY. Please see the different types of MCQs that may be asked as explained in Tutorial Letter 
CMNALLE/301 and make sure that you know how to complete the mark-reading sheet (in pencil 
ONLY). 
 
READ each question carefully and in full before marking an answer. Make sure that the stem 
(question) and possible answer that you have selected for each question make sense and relate to 
one another BEFORE you mark the applicable option on the mark-reading sheet. Only ONE option 
per question should be marked on the mark-reading sheet. 
 
ENSURE THAT YOU WRITE YOUR NAME AND STUDENT NUMBER, AND THE UNIQUE CODE 
FOR THE PAPER, ON THE MARK-READING SHEET AND THAT YOU USE A PENCIL TO 
COMPLETE THE MARK-READING SHEET. 
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           Sub-minimum in the examination 

 
Please make sure that you UNDERSTAND the sub-minimum requirements related to the 
examination. If you do NOT score at least 40% in the examination paper, your semester mark will 
NOT be added to the mark you obtained in the examination and you will NOT qualify for a 
supplementary examination. This means that you will FAIL the module. Furthermore, if you need 
only COM1501 to graduate and you do NOT score at least 40% in the examination, you will NOT 
qualify for a supplementary examination. You also need to remember that only 80% of the mark that 
you obtain in the examination will count towards your final mark for the module, since your semester 
mark (totaling 20%) is added if you meet the sub-minimum requirement. 
 

      If you are unable to write the examination 
 
ONLY VALID REASONS WHICH ARE ACCOMPANIED BY PROOF will enable you to apply for 
another exam sitting (aegrotat). 
 
(See contact details in Study @ Unisa).  
ACADEMICS CAN UNFORTUNATELY NOT ASSIST WITH ANYTHING RELATED TO THE 
EXAMINATION OR FURTHER EXAMINATION OPPORTUNITIES, SINCE WE DO NOT HAVE 
ACCESS TO THAT SYSTEM. 
 

           Enquiries about examination marks 
 
No examination results are made available if you owe Unisa any outstanding study fees or if you 
have library material which is outstanding. All enquiries relating to your examination marks should 
be directed to the Examination Section. Once the examination results are available, you will be able 
to view them on myUnisa. Alternatively you can phone the MTN line for your examination results. 
You will also receive an official letter from Unisa with your results. 
 
No re-marking of examinations consisting of MCQs is permitted. 
 

           If you fail the examination 
 
Some students phone us after receiving their examination results and ask us why they have failed. 
It is impossible for us to tell you why you have failed because there could be a number of reasons 
(many unknown to us). Please remember that a computer automatically marks the mark-reading 
sheets. No humans are involved in this exercise. It is therefore imperative that you fill out the mark-
reading sheet correctly. 
 
If you have failed the examination, please see the reverse side of your letter of results. If you did 
not obtain the sub-minimum, you will have to re-register for the module for the next semester. If you 
qualify for a supplementary examination, you have to pay the applicable fee; the same study 
material is to be used; there will be no further correspondence from the University in this regard; 
and you will re-write the examination in the next semester. 
 
Final-year students who have failed the module (those who only need COM1501 in order to 
graduate) must please contact the module coordinator IMMEDIATELY after the examination results 
have been released. 
 

           If you pass the examination 
 
If you pass COM1501, please remember that you should then register for another module needed 
in order to complete your degree. Once you have done both COM1501 and COM1502, you select 
second-year modules or (other required) first-year modules to register for in the next semester in 
order to continue and complete your degree. 
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Bear in mind your circumstances, time and funds available, as well as responsibilities and roles you 
have to fulfil in your personal life, when deciding on the number of modules to register for in 
Semester 2. It is not worth it to register and pay for five modules per semester if you do not have 
enough time to devote to your studies. That is a waste of time, energy and money and is also 
demoralising. Also remember that on second-year level the content of modules become more 
difficult and require more input and time from students. 
 
4 GENERAL MATTERS 
 

           An outline of second-year modules in Communication Science 
 
There are four second-year modules in Communication Science. Further detail is available on the 
calendar which can be accessed online. 
 

          COM2601     Organisational communication 
 
Purpose: 
 
To enable students to acquire knowledge of theory and research relating to organisational 
communication, and also to apply these theories and research – for the effective use, assessment 
and planning of communication in and between organisations. 
 

          COM2602     Integrated organisational communication 
 
Purpose: 
 
To equip students with theoretical knowledge of integrated organisational communication and 
practical skills to promote the use of an integrated approach to organisational communication. 
 

          COM2603     Intercultural, development and health communication 
 
Purpose: 
 
To  enable  students  to  acquire  knowledge  of  the  theories  and  research  in  the  field  of 
intercultural, developmental and health communication, and to enable students to apply this 
knowledge in the development of a multicultural society. 
 

          COM2604     Media studies: mass communication and media theory 
 
Purpose: 
 
To educate students in the critical analysis of the relationship between the media and democracy; 
the functions, effects and power of the media in society; the media as public sphere and media 
culture. 
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5          CONCLUSION 
 
Everyone wants to complete their qualification as soon as possible. It is, however, imperative that 
you consider your position in terms of finances, responsibilities and time available for studies when 
determining how many modules to register for in the next semester. You also need to bear in mind 
that studies become more complex as you progress in your academic career. 
 
Thank you to those students who worked diligently. Reward is just around the corner because you 
will do well in the examination. We trust you enjoyed working with us and that the subject content 
will enrich your lives. 
 
Enthusiasm is the propelling force necessary for climbing the ladder of success. 
 
Good luck and best wishes. 
 

 
Ms. Mercy Bvuma 
Module Coordinator: COM 1501 
Tel: 012 429 3508 

E-mail:  bvumamp@unisa.ac.za 
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EXAMINATION TIPS 
 
Do you have sleepless nights before the examination or do you sometimes doubt your mastery of 
the course material? If so, you may be experiencing examination or test anxiety. 
 
Here are a few tips to help you to make your experience of writing examinations more comfortable. 
 
Test or examination anxiety manifests itself in many forms: sweating, butterflies in the stomach, 
confusion, mental blocks or panic attacks. People experience test or examination anxiety because 
of poor study skills, prior negative experiences or fear of the unknown. 
 
With a little help, you can control test or examination anxiety. People feel anxious when they are 
not well prepared. Therefore, develop and cultivate good study habits. Set up specific times to study 
for the examination; plan to cover a specific amount of work during each scheduled session; 
schedule the time when you are able to concentrate best — when you are free from distractors and 
fatigue.  Acknowledge it if you have procrastinating habits and make the decision to change them 
immediately. If you need help to develop good study skills, contact the Bureau for Student 
Counselling. 
 
Take care of your body as well. Ensure that you get enough sleep and good nutrition in the weeks 
before the examination. Healthy food is brain food. Stay away from foods containing sugar and a 
high fat content. These make one sluggish. Do some exercise every now and again to keep the 
brain and body sharp. 
 
Be prepared and know what to expect in the examination. Make sure you know what the paper will 
consist of; what types of questions can you expect? How much time will you have to allow for each 
question? Bear in mind that some MCQs have scenarios, while others do not. 
 
Give yourself a pep talk and stop harbouring negative thoughts. Be positive about your preparation 
and abilities. If you have worked hard, you deserve to pass. Even if you do not believe in yourself 
at first, encourage yourself repeatedly; put up positive notes against your wall to help you gain 
confidence. 
 
Try and turn the bad experience into something positive and see how it can change your life for the 
better. Simply try again with a resolution to make things turn out better. 
 
Visualise your success. Imagine you see the examination paper and you recognise all the questions 
and know what the answers should be. Work through the questions with confidence and answer 
each question. Be specific in imagining that you will attain success. 
 
Fears are usually much more disturbing than reality. What is the worst thing that can happen to 
you? You may fail the examination, but if you try hard enough, you may just make 40% and qualify 
for a supplementary examination (a second chance). Turn that thought into something positive. You 
may not have devoted enough time to this module due to other commitments. If you score at least 
40% in the examination, you will have to make sure that you use the time available to prepare for 
the second opportunity, a supplementary examination. 
 
Do not study during the last minutes before the examination. Nothing new can be learnt then and 
you will mix up what has already been learnt. Relax. You have studied as much as you can. Get 
yourself calm and positive before entering the examination venue. Do not linger in company where 
others are stressing and anxious because they did not prepare well or because they did not adhere 
to any of these suggestions. Trust yourself, stay focused and positive in your own mind. 
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When the anxiety really gets to you in the examination, shift the focus for a while. Listen to the 
humming of a fan or check how your watch ticks; focus on something else. Look away from the 
examination paper, take a deep breath and find something else to focus on for a minute. Then get 
back to focusing on the positive aspect of “I am going to make it” and turn the page of the 
examination paper to start answering the questions. 
 
If your heart starts racing, slow down by taking deep breaths ― that calms one down. Concentrate 
on the air flowing in and out of your lungs. Do this for a few seconds until you feel your heart beating 
normally again. Then focus on the examination paper and tell yourself “I can do this!” 
 
Good Luck!! Give it your best shot, and may this be the stepping-stone to a wonderful 
academic experience in completing your qualification. 
 
 
 


