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Read me first  

  

About this tutorial letter  This is Tutorial Letter 202 in the study package for module 
PYC1502. It is an assessment feedback tutorial letter. In other 
words, it contains material that you can use to assess your 
progress in the course. 

The contents of this 
tutorial letter 

 This tutorial letter contains: 
 
1. Assignment 02 discussion feedback 
2. The self-test discussion feedback 
3.   General information about the examination 
4. Format of the examination paper 

 

General information about 
the examination 

  

Please read this section carefully. It contains important 
information about the examination paper. 

 

Feedback  This tutorial letter contains feedback on Assignments 02 and 
the self-test.  Assignment 91 feedback is specific to the 
learner, and is posted to each learner separately. Therefore 
you cannot expect feedback on assignment 91 if you have not 
completed and submitted the assignment. 
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PYC1502 

Semester 1 

Assignment 02 feedback (UN:740750) 
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Assignment 02 - discussion feedback 
 
 
Question 1 
 
The correct answer is option 1 because the content of self relates to what people think of themselves 
and how these self-perceptions come about. Option 2 is incorrect because the dynamic of self is 
informed by the complexity of the self. The self is not rigid and unchangeable but human beings are 
flexible and are able to adapt to a variety of circumstances in their daily lives. Option 3 is also incorrect 
because the nature of self refers to what the self is. Option 4 is incorrect because the foundation of the 
self explores the self based on three domains (physical, interpersonal and intrapersonal domains). 
 
Question 2 
 
We have to distinguish between the structure of the self and the process of the self. The present problem 
is a question about the structure of the self. There are two issues that complicate the structure of the self 
namely; the fact that the self can think about itself and the fact that the self is both stable and changing. 
The correct answer is option 3. We do not know which comes first - (i) a stable core that has a totality of 
experience, or (ii) a totality of changing experiences that condenses into a stable core. From our own 
personal experiences, we know that the self is both constant and changing (for example, I know that I 
am the same person that I was yesterday or last year, but I also know that I have changed as a person 
over the years). Apart from the issues concerning the structure of the self, one can also consider the 
processes (or dynamics) of the self. Self-insight versus self-deception, option 1 is incorrect because self-
insight refers to how much insight one has about oneself and self-deception refers to lack of self-insight. 
Option 2 is also incorrect because self-identity refers to the identification of and with the self while self-
alienation occurs when people feel that they do not know who they really are. Option 4 is incorrect as the 
self-concept and the concept of self includes our thought processes, our physical body and the 
experience that we are separate and unique from others. 
 
Question 3 
 
To answer this question correctly, you need to read the chapter on the dynamics of the self. There are 
many aspects of the self. Option 4 is incorrect because it refers to the concept of self-insight. People that 
know more about themselves are said to have high level of self-insight as compared to those that do not 
know much about themselves. Being self-sufficient is related to being independent and autonomous from 
other people and option 2 is also incorrect. Option 3 is incorrect because it refers to the concept of self- 
identity. A general feeling that people have about their self-worth is called self-regard. Self-regard is one 
of the basic substantive needs that people have in order to feel worthy in the eyes of others, and to 
themselves. Option 1 provides the correct answer.  
 
Question 4 
 
The study of the “self” has dominated the field of psychology for many years and yet, we are still not sure 
of who is the “self.” Fortunately, the Johari window provides some information on how to gain self-insight 
and this is evident from the three options mentioned in the assignment. Some of the ways to gaining self-
insight is to decrease blinded and hidden knowledge about ourselves (option A). Moreover, we must 
provide others with the knowledge about ourselves (option D). Since we do not know everything about 
ourselves therefore, we have to listen to what other people tell us about ourselves (option B). The 
combination of options A, B, and D is correct and therefore, option 3 is the correct answer.  
 
Question 5 
 
The correct answer is option 4 because the interpersonal foundation describes the self as the product of 
a process of symbolic interactions. Whilst the intrapersonal domain describes the self as the product of 
the process of consciousness. Consciousness is not a substance we can isolate or look at. However, our 
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consciousness is what underlies every thought that we can think. The first domain is the physical domain 
that describes the self as the product of the biological process (option 2). Therefore, options 2 and 3 are 
incorrect.   
 
Question 6 
 
The correct answer is option 3 because the ecological approach is used to describe violence on the 
individual, group, community and social level. Option 1 is incorrect because the instinct approach views 
violence as an inborn survival strategy. Option 2 is incorrect because the frustration-aggression 
approach states that violence occurs as an outcome of frustration. This means that people tend to 
become violent when they are frustrated and angry in a context that was associated with violence. 
Option 4 is also incorrect because observational learning approach views violence as a learned 
behaviour through direct reinforcement and modelled behaviour.  
 
Question 7 
 
There are many types of violence that are evident in our society. Psychological violence (option 1) is 
incorrect because it has to do with the violence experienced by an individual when they are subjected to 
behaviour that may result in psychological trauma such as anxiety, fear and stress. Interpersonal 
violence (option 2) occurs when an individual uses power and control over another through coercive 
behaviour involving physical, and sexual actions. The correct answer is option 3 because structural 
violence is the kind of violence perpetuated against a certain community in a particular area. Such a 
community is usually discriminated against in terms of important service delivery such as the supply of 
clean water, sanitation. Domestic violence (option 4), is the kind of violence that is perpetuated within the 
family environment against a certain member of the family. Domestic violence involves shoving, kicking, 
slapping, throwing objects at another person and causing fear through intimidation, or threatening to 
harm another person. Therefore, option 4 is incorrect. 
 
Question 8 
 
Initially, in many countries throughout the world women were not allowed to hold high positions in the 
society. This is an example of patriarchal ideology that regarded women as of lower status than men. 
However, this phenomenon is now changing, and women are accorded the same status as men in many 
social positions, including the workplace. Options 2, 3, and 4 are incorrect whereas option 1 is correct.  
 
Question 9 
 
This question requires you to understand people’s desire for privacy. Privacy has three functions. Firstly, 
privacy allows people the opportunity to self-reflect (option 3) and to regain a sense of self. Secondly, 
privacy establishes boundaries between you and others (option 1). You can establish boundaries 
physically. Lastly, privacy enables people to control how much others know about them (option 2). 
People can control their privacy for example by controlling how much they tell others about themselves. 
Privacy does not isolate people from the world, therefore option 4 is the correct answer.  
 
Question 10 
 
The correct answer is option 2 because alienation is a consequence of societal violence. It is part of the 
response to a general threat to well-being, which could lead to avoidance of all kinds of behaviour that 
used to be spontaneous (such as no longer walking in the park at night because they are afraid of being 
robbed). The question is asking about the consequences of violence and not the approaches used to 
understand violent behaviour. Therefore, option 1 is incorrect because instinct/socio biological 
approaches view violence as an inborn survival strategy and not the consequence of violence. Option 3 
is incorrect, as discrimination is a negative behaviour towards members of a particular group and it is not 
described as avoidance of an area. Structural violence (Option 4) is the kind of violence perpetuated 
against a certain community in a particular area. Such a community is usually discriminated against in 
terms of important service delivery such as the supply of clean water and sanitation. 
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Question 11 
 
The Protestant work ethics suggests that people should stop idling and use their available time to work 
because work is inherently good (option 1); people have to earn what they want to use (option 2); people 
should not consume more than what is needed to satisfy their basic needs (option 4). External locus of 
control (option 3) refers to the psychological factors that influence people’s work ethic and not to the 
protestant work ethics, therefore options 3 is the correct answer.  
 
Question 12 
 
According to Lundberg and Peterson (1994) motivation at work depends on the following factors. Firstly, 
work centrality, which describes how important a person’s work is to them.  Secondly, social norms 
describe rights and responsibilities within the context of work. Lastly, valued work goals relate to what a 
person seeks to achieve through their work. Based on this explanation option 1 is the correct option. 
Options 2, 3 and 4 are incorrect because they are not the factors that influence motivation at work.  
 
Question 13 
 
The factors that characterise the information-processing phase in the development of the world of work, 
among others are: (B) multi-skilled workers and, (D) the integration of the industrial capacities of the 
world’s countries into a single global economy. Option 3 is the correct answer. Statement (A) hierarchical 
job structures and managers to oversee work performance, and statement (C), the distinction between 
production and the management of production, are the characteristics of the industrial development 
phase and are therefore, incorrect.  
 
Question 14 
 
In the evolution of work, there are four historical phases, namely: hunting and gathering phase, the 
agricultural phase, the industrial phase, and the information-processing phase. Each of these phases 
has made a different contribution to the evolution of work. It was the industrial phase that brought about 
the notions such as job-description, selection, training, and management therefore, option 1 is the 
correct answer to the question. The information phase (option 2) was fuelled by the need for intellectual 
power and the computer was the most appropriate tool to use. Option 3 is also incorrect because the 
statement relates to the information phase of work evolution. Option 4 is also incorrect because the 
agricultural phase was characterised by farming activities to sustain life.  
 
Question 15 
 
To answer this question correctly, you need to study the chapter on the psychology of work. It is the 
post- industrial work ethic (option 1) that regards the organisation as a system within a larger system and 
that people in it are dynamic systems that constitute the larger system. Option 1 is the correct. Option 2 
is incorrect because the ethic of self-development involves the need for achievement and self-
actualisation in the workplace. The mechanistic work ethic (option 3) has to do with work division and the 
centralisation of decision making powers to the top management. Option 4 is incorrect because 
protestant work ethic sees work as inherently good and played an important role of modern economic 
systems. 
 
Question 16 
 
The target population consists of everybody who can benefit from participating in the Advanced 
Performance Management System programme (APMS). Therefore, the people who are targeted to 
partake in the programme is entry level employees of GoldMine Industries. Option 3 is the correct 
answer. 
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Question 17 
 
The programme’s objective is to enable employees to improve their output. The programme does not 
aim to reduce negative feelings towards APMS nor did it aim to provide information about the 
performance management system. Therefore, option 4 is the correct answer. 
Question 18 
 
The correct answer is option 2, the target population need should be counselling skills when dealing with 
the victims of IPV, instead of learning how to implement the IPV awareness programme. The colleague 
was asked to come up with a training programme for IPV counsellors and not to teach them how to 
implement an IPV awareness programme. 
 
Question 19 
 
The correct answer is option 4, programme resources refers to anything required to run the programme. 
Therefore, course materials, facilitators, counsellors and funding from the social department all constitute 
programme resources. 
 
Question 20 
 
A psychological programme is implementable if: the target population needs are comprehensive and 
relevant (A), the programme objectives meet the needs of the target population (B), the programme is 
accessible to the target population (C), and the required resources are available (D). This means that the 
implementation of the programme can be executed. Option 4 is the correct answer.  
 
Question 21 
 
It is correct that one of the aims of science is to uncover objective reality (option 4); it is also true that 
scientific statements become facts if we fail to prove that they are false (option 3). The ideal of science is 
to minimise subjectivity and maximise objectivity (option 1) is also true. Since the question requires you 
to identify an incorrect answer, option 2 is therefore incorrect for being the correct answer.  
 
Question 22 
 
Although many people have some general ideas of what psychology is, however, in some cases these 
ideas tend to be inaccurate. To sum it up, one can say that psychology is a study based on scientific 
knowledge (option 2) and is made up of factual statements that are guided by theories (option 3) and 
that these statements are based on scientific knowledge that has been carefully researched (option 4). 
Therefore, it is incorrect to say that psychology is a collection of popular beliefs about science. Since the 
question requires you to identify an incorrect answer, option 1 is therefore incorrect for being the correct 
answer.  
 
Question 23 
 
As a student of psychology, by now you should be able to defend your study because psychology is 
indeed, a science and it belongs to the world of science. In the world of science, knowledge is obtained 
through systematic and rigorous enquiry about ordinary social and physical reality. Option 3 provides the 
correct answer to the question. Option 2 is however, incorrect because it involves an incorrect answer. If 
you agree with your groupmate (option 1), then you are both wrong because the last part of the 
statement does not necessarily relate to the world of science but, to the metaphysical world, although 
some aspects of the world of science (such as the theories) are used in the metaphysical world of 
knowledge.  
 
Question 24 
 
As a student of psychology, there are various components of scientific thinking that you should be aware 
of. Although all these components are part of scientific thinking however, they mean different things. The 
manner in which one conducts a study is known as the methodological component of the study or 
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research and therefore, option 3 is incorrect. The ontological component (option 1) concerns the basic 
nature of the object of study (such as humans or animals) and is the correct answer. The ideological 
component (option 4) of a research relates to the socio-economic and socio-political factors that 
influence a research project. The epistemological component refers to the knowledge we have about the 
object of study. Option 2 is also an incorrect answer to the question. 
 
Question 25 
 
This question challenges you to know the processes or steps involved when conducting a scientific 
study. Option 1 is incorrect because formulating a research problem has to do with identifying the 
problem to be resolved and what is already known about the phenomena under investigation. Identifying 
a researchable topic (option 4), is somehow related to the formulation of a research problem and it 
involves determining whether the problem can be researched or not. The collection of research 
information (option 3) is also incorrect because it is the stage whereby the researcher actually collects 
the information that relates to the study in question. Such information is used to reach the conclusions 
about the particular phenomenon. The process of explaining the “what,” “when,” and “how” of the study 
is about the planning and design of the study (option 2). It simply describes the whole processes 
involved in the execution of the study. Option 2 is the correct answer.  
 
 
 
 
 
 
 

End of assignment 02 discussion feedback 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

10 

 

PYC1502 
 

Semester 1 
 

Assignment 92 (Self-test) feedback 
 

Question Answer 

1 3 

2 3 

3 1 

4 1 

5 3 

6 4 

7 2 

8 3 

9 1 

10 3 

 
 
 
 

Assignment 92 discussion feedback 
 
Question 1 
 
The partnership type of marriage is characterized by companionship between the wife and the husband. 
The husband exhibits tacit understanding and is approachable and emotional in dealing with the family 
issues. Option 1 is incorrect. In the patriarchal marriage (option 2) the husband is superior to his wife. He 
possesses power and exercises control in family dealings. The egalitarian marriage is marked by a sense 
of equality. There is mutual respect in the way the partners treat each other and both parties are 
breadwinners and they share household responsibilities. This is what happens between Sarah and John. 
Option 3 provides the correct answer.  

 
Question 2 
 
There are number of elements that are part of the framework for intergroup co-operation. This includes, 
among others, the creation of a social norm, maintaining co-operative activities, maintaining interpersonal 
contact. Social stereotype (option 3) is not one of the elements for intergroup co-operative framework. 
Therefore; option 3 is the correct answer.  
 
Question 3 
 
Here you have to analyze Mr Smith’s behaviour in terms of the total environment. Antisocial behavior is the 
behavior intended to harm others. This option is incorrect as Mr Smith does not exhibit such a behavior. A 
concern for the environment as a physical space would involve things like looking after the environment, 
such a planting the tress, cleaning, etc. Group phobia is a fear of being in a group situation. Mr Smith does 
not show any fear related to a group. His concern is of personal space, also known as territoriality. He feels 
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that when there are many people in his office, then his personal space is invaded and this makes him feel 
uncomfortable. Option 1 is the correct answer to the question. 
 
Question 4 
 
According to Lundberg and Peterson (1994), personal meaning in understanding work motivation has the 
following three dimensions:  work centrality, social norms, and valued work goals. Option 1 is the correct 
answer. The other options are incorrect because the authors do not mention expectancy (option 2), 
instrumentality and valence (option 3) and, self-regulation (option 4).   
 
Question 5 
 
Initially, in many countries throughout the world women were not allowed to hold high positions in the 
society. This is an example of patriarchal ideology that regarded women as of lower status than men. 
However, this phenomenon is now changing and women are accorded the same status as men in many 
social positions, including the workplace. Options 1, 2, and 4 are incorrect whereas option 3 is correct. 
 
Question 6 
 
To answer this question correctly, you need to know what privacy is. To a certain extent, privacy plays a 
role in our lives. Privacy establishes boundaries between us and others to create a personal space. It 
enables us to control how much others have to know about us. It also allows us the opportunity for self-
reflection.  Privacy therefore, does not necessarily isolate one from the rest of the world. Option 4 is the 
correct answer.  
 
Question 7 
 
To answer this question correctly, you need to know how groups function. Group think (option 2) occurs 
when group members become overly aligned with the goals of the group and the decisions are taken in an 
uncritical and unconsidered way. Option 2 is the correct answer. Group interaction reflects the manner in 
which the group members interact with one another. Group development refers to the process when the 
group is forming and rules and norms are established to guide the behaviours of the members of the 
group. Group conflict occurs when group members have conflicting ideas, opinions, and expectations 
about the group. 
 
Question 8 
 
Knowing Maslow’s hierarchy of needs theory will help you answer this question correctly. According to 
Maslow, the basic needs that people must fulfill before they can fulfil needs at higher levels are the 
physiological needs such as hunger, sleep, etc. Option 3 is the correct answer. Safety needs concern the 
needs for a safe and secure environment. Self-esteem needs have to do with self-worth and the need for 
love is the need to love and to be loved and to belong. 
 
Question 9 
 
According to the General Adaptation Syndrome (GAS) model of stress, it is during the exhaustion phase 
that the physical symptoms of illness begin to show. Option 1 is the correct answer. During the alarm and 
mobilization phase (option 2), people become aware of the presence of a stressor. We experience shock 
and our ability to cope with the stressor drops below the normal level of coping.  The body then counters 
the effects of being alarmed and produces hormones that help to mobilize against the stressor. Our ability 
to cope then increases to level that exceeds our normal level of coping. During the resistance phase 
(option 3) our coping levels still remain high and if the stressor is dealt with successfully, it disappears.  
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Question 10 
 
The concept of the self is one of the most challenging concepts in psychology because of its changing 
nature. In simple terms, introspection is the process of self-reflection. The self is formed and shaped 
through this process in which I pitch my current state against my potential state. The self, is therefore, 
formed and shaped when I consider who I am or what I have done in terms of who I should be or what I 
should have done. This is a matter of consciousness and option 3 is the correct answer to the question.     
 
 
 
 
 

 
 

 
End of assignment 92 discussion feedback. 
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General examination information  

  

Who do I have to contact 
if I have administrative 
concerns about the 
examination? 

 If you have any questions concerning administrative aspects 
about your examination, please contact the Examination 
Section. Make sure that you know when (date and time) and 
where you have to write your examination paper. Make sure that 
you know how to get there and how long it will take. 
 

What is the nature of the 
examination? 

  The examination paper consists of 50 multiple-choice 
questions. For each question you have to select the correct 
answer and indicate your choice on a mark-reading sheet. 
You have two hours to complete the paper.  
 

What special instructions 
do I have to note? 

  You have to indicate your answers on a mark-reading sheet. 
Use a pencil to mark your answers on the mark-reading sheet. 
Instructions for using the mark-reading sheet are included with 
the paper. 

 You have to indicate your student number on the mark-
reading sheet as well as on the examination paper. Note that 
you may not remove the examination paper from the 
examination room.  

 You have to complete the attendance register on the back 
page of the examination paper, tear it off and hand it to the 
invigilator. 
 

What do I have to study 
for the examination? 

 The examination questions are based on the learning 
opportunities in the study guide (PYC1502).You also have to 
study the resource material indicated in the learning tasks. The 
resource material appears in the prescribed book (A-Z).The 
paper is designed to assess whether you attained the required 
performance standard indicated by the assessment criteria listed 
for each learning task. 
 

How do I revise for the 
examination? 

 Plan your revision activities. Allow sufficient time to revise all the 
learning opportunities provided in the Study Guide (PYC1502). 
Then test your skills and knowledge by completing the self-test. 
Mark the self-test and revise the learning opportunity tasks that 
you failed in the self-test. 
 

 
Examination preparation 

 Please remember that the activities in the Study Guide 
(PYC1502) also form part of your syllabus and you can expect 
items that incorporate learning opportunities from the Study 
Guide.   
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Format of the examination paper (PYC1502/S1 2018)  

  

You are advised to study these chapters in detail in order to be able to answer the examination 

questions.  

 

Chapters     Number of questions 

 

 

 

 

 

 

 

 

 

 

Total                   50 

 

 

Stress 7 

Social issues 5 

Psychological science 4 

Self 6 

Groups 6 

Psychological programmes 5 

Motivation     7 

Psychology of work                      7 

Interpersonal relationships 3 


