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_________________________________________________________________________________________________________________________ Orientation

NB: First read Tutorial Letter 101 before you attempt to study the themes in Module

CMY1502.

We welcome you to the Module: Introduction to criminology: Victims and reduction

of crime and trust that you will find your studies interesting and enlightening. The

subject matter is of particular relevance on local, national and international level. We

trust that your studies will be successful and that you will be able to apply the newly

acquired knowledge in your professional field and in your life. Please do not hesitate

to contact us should you experience any problems with the work, or have any

questions.

The lecturers who compiled the study guide approached the subject matter from

two perspectives:

. They follow a practical-functional or pragmatic approach to the objectives of

criminology which assumes that the subject has to relate to the needs of a

community. Therefore, their primary aim is to systematically provide you with

information to enable you to develop better insight into the crime phenomenon.

A secondary aim is to teach you contextual problem-solving which arises from

applying acquired knowledge and insight.

. They also follow the principles of curriculum design identified in the 1996

Curriculum Framework (CDWG 1996:11–16).

An outcomes-based curriculum has to be directed to the learners; the development

of human resources by promoting continued (ongoing) learning; and the application

and development of new knowledge and skills. This is an integrated approach that

rejects the rigid division between academic and applied knowledge; theory and

practice; knowledge and skills; and promotes lifelong learning, critical and creative

thinking, nation building, credibility and quality assurance.

Objective

The objective of this course is to guide you as you acquire knowledge and insight and

problem-solving skills related to crime victims and reducing crime. We will help you

to become more closely acquainted with:

. the term ’’victims of crime’’

. a profile of the crime victim

. victim vulnerability

. crime prevention and crime reduction

We want you to think holistically about victims of crime as part of the subject of

criminology as it is manifested in South Africa, the African continent and throughout

the world.
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We encourage you to become actively involved in the subject you are studying; as it is

reflected in the daily media so that you can develop your own attitudes and values.

Our aim is to make you aware of crime as a phenomenon and to help you develop a

responsible attitude towards the prevention and reduction of crime through the

application of criminological knowledge and related skills. We wish to encourage you

to become involved in the search for solutions to local, national and international

crime and related problems. In our approach to victims of crime, our aim is to help

you understand the principle of cause and effect with regard to conduct

(victimisation). We will attempt to develop the concept of humaneness by

encouraging you to show an interest in the country’s crime problems and to

become sympathetic towards victims of crime, their support and empowerment.

The way in which the subject matter is presented, places strong emphasis on respect

for the rights and equality of all people. With the attention on crime as a prejudicial

phenomenon, the focus is, on a comprehensive system which includes law-abiding

values such as honesty, propriety, sense of duty, sound human relations, good

citizenship and freedom.

It is essential that you acquire the necessary skills. The foundation for mastering the

subject matter of the course is to develop reading and study skills. We will introduce

you to the basic concepts of the subject so that you can develop communicative

thinking and social skills that are required to explore and discuss criminological topics

from local to the international level. In this way we want to develop your ability to

argue and, in so doing, expand your field of experience by drawing simple conclusions

and forming new opinions. We want to teach you to observe (by reading the study

guide and being sensitive to crime-related issues in the media and your everyday

environment), and to collect, summarise and arrange information into a meaningful

and coherent whole (writing paragraphs in the self-evaluation exercises and

Assignment 03).

Outcomes-based outputs

The preceding discussion on the aim of the course is linked to the critical (generally

formative) and specific (developmental) outcomes or intended results of learning (in

terms of knowledge, values and skills) that have to be achieved.

Critical learning outcomes

After completing the CMY1502 course, you should have acquired the following

critical learning outcomes:

. Criminological literacy: Knowledge of the basic concepts of the subject and a

scientific aptitude for the crime problem, the offender and the victim’s situation

will enable you to identify subject-related problems and solve them by means of

critical and creative thinking.

. Global and contextual perspectives: You should be aware of local and

international views on the presentation of criminology, crime trends and related

information and problems of victims. These perspectives contribute to

establishing a micro and macro vision of the subject matter that will stimulate

holistic thinking in general.

(vi) Orientation



. A sense of responsibility: Independent study (studying on your own) through the

distance tuition model encourages dedication and a sense of duty and

perseverance. The self-evaluation component offers an opportunity to organise

and manage learning activities in a responsible manner.

. Communication skills: The topical nature of the course content will encourage

you to take an active interest in everyday subject-related events, such as those

portrayed in the media. This will facilitate the visualisation of course-related

realities, which, in turn, will expand your field of experience to such an extent

that you will be able to draw elementary conclusions and form new opinions. You

will be able to engage in meaningful discussions on the learning material when you

develop your communication skills and will express your knowledge in writing as

soon as you acquire the writing skills.

. Reading and research skills: You will be able to observe (information in the study

guide and tutorial letters, and events in the social environment) collect, analyse,

arrange and scientifically assess the information. Your critical examination of

criminological topics locally and internationally and your ability to question them

will be developed.

. Cooperation in group and community contexts: You will be equipped with

knowledge and insight into the basic concepts of the subject so that you can apply

the study material in group and community context. There is ample opportunity

to do this in practically every local community’s community policing forum and in

victim support and empowerment services.

. Individual values and skills: We encourage you to explore (examine) and develop

the following:

– Learning skills – These skills will enable you to ignore irrelevant information,

handle controversial or conflicting information, deduce from such information

and review different views.

– Schematic skills – These skills will enable you to distinguish between

important facts in a particular context and choose the correct options

(answers) to multiple-choice questions in assignments.

– Synthesising skills – You need these skills to follow the procedure of selecting

and collecting information from the study guide and other sources;

summarising the information; and arranging it into a meaningful, coherent

whole (writing a paragraph in a self-evaluation exercise or Assignment 03).

– A comprehensive value system – Focusing on crime as a contravention –

something that goes against the legal norm (a ‘wrong’ act) will equip you to

reinforce a comprehensive system of positive or law-abiding values such as

honesty, good citizenship and healthy interpersonal relations.

Specific learning outcomes

Module 1502 is aimed at reaching specific learning outcomes:

. Think creatively about the victim of crime and the reduction of crime.

. Become involved with other role-players and identify and discuss problems

relating to victims of crime and crime reduction.

. Demonstrate an academic and professional culture of criminological aspects that

affect the victim and crime reduction.
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. Be mindful of the variety of criminological issues relating to the victim of crime

and crime reduction in a variety of social contexts.

. Augment the rights of victims, victim support and victim empowerment.

. Comment on approaches to crime prevention and reduction and the National

Crime Prevention Strategy of South Africa.

Overview of the course

This module deals with three themes. Do not isolate them because they are cohesive

and form a whole.

Theme 1 introduces the term ‘‘crime victim’’ and explains problems related to

victimisation as well as the general social and demographic characteristics of the

victims of crime.

Theme 2 deals with victim vulnerability, specific categories of victims and victim

empowerment. We discuss children, youth, women and the elderly as vulnerable

victims. Victim support and empowerment are explained.

Theme 3 discusses various approaches to crime prevention and control, the South

African National Crime Prevention Strategy as well as individual and general

prevention of crime through punishment.

The study package

The study package includes this study guide and tutorial letters.

As explained above, the study material in this study guide has been divided into three

sections. Each section consists of a number of study units. The section starts off with

a general introduction to the theme which gives an indication of what we wish to

teach in the relevant theme and what the outcome of the theme is. You will also

notice that each study unit starts off with the learning outcomes. These objectives

describe what we want you, as a student, to attain, rather than how to attain such

learning objectives. Each study unit ends with self-assessment questions.

LEARNING OUTCOMES

Note, NB, case study and so forth

Remember!
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REFLECTIVE QUESTIONS refer to food for thought and further pondering on

aspects discussed in the study material.

Tutorial letters concentrate more on administrative matters, assignments, the format

of examination question papers and comment on assignments. You do not need any

prescribed or recommended books for this course.

Assignments

Tutorial Letter 101 contains a number of assignments based on the course material.

These assignments are designed to help you acquire knowledge, insight, values,

attitudes and skills; and to gain admission to the examination. The assignments and

the examination will consist of multiple-choice questions. Optional Assignment 03 is

a self-assessment assignment that consists of paragraph questions.

Learning objectives or learning outcomes

As mentioned above, a number of learning outcomes are given at the start of each

theme and study unit. These outcomes will give you an indication of what you should

be able to do after studying the relevant study material. The learning outcomes have

also been linked to the self-assessment questions at the end of each study unit. The

learning outcomes and self-assessment questions are important indicators of the

material that needs to be studied for this module. To ensure that you know exactly

what to expect, we explain the action words that can be used in the self-assessment

questions, below. The term which appears in brackets directly after the action word,

is a synonym for the particular action word. The section in square brackets at the end

of each explanation indicates the level of knowledge you have to obtain.

PLEASE NOTE

The list of action words mentioned below applies to all criminology modules (levels

1, 2 and 3). Only some of these action words are used in this module.

Mention (list, state, give): ‘‘Mention’’ refers to memorised subject matter such as

facts, terms and concepts that can be written down in a few words, short

phrases or full sentences (e.g. a list with one item below the other) [knowledge].

Indicate (demonstrate, identify): You must be able to recall symbols, names and

concepts and describe them briefly in full sentences [knowledge].

Describe (explain): This word means that you must write down what you know. You

are not required to provide your own comments or arguments. You must prove

that you know what a certain phenomenon looks like or what the course of a

particular process is. ‘Describe’ therefore concerns the ‘what’ or ‘how’ of a

subject [knowledge].

Sketch (provide a survey): Outline an existing phenomenon in words. You are not

required to provide any modification, comments or arguments. Sketch

something with the help of main points or subsections [knowledge].

Define: A definition involves the reproduction of knowledge by writing down a

concise, authoritative explanation or description of a concept. Definitions usually
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consist of three parts: the term, class and distinguishing characteristics. ‘Term’

refers to the concept that is being defined. ‘Class’ indicates the category to

which the term belongs. Here you should mention similarities between the term

you are identifying and other terms in the same class. ‘Distinguishing

characteristics’ refer to how the characteristics of the concept you are

identifying differ from others [understanding/insight].

Explain: This action word requires you to demonstrate that you understand the

subject matter. You must explain how everything fits together, the reasons for

things being as they are, and why a particular result is produced. Explanations

should preferably be illustrated with examples and you must provide reasons for

your pronouncements or conclusions [understanding/insight].

Illustrate with the help of a sketch/diagram/scheme (illustrate graphically): The

meaning is obvious: illustrate your explanations by using a sketch, diagram or

scheme [understanding/insight].

Interpret (construe): Comment on the available facts and provide examples. Your

personal processing of information, your interpretation or construction should

be clear from the answer [understanding/insight].

Summarise (sum up): Briefly recapitulate the essence of the matter you have

discussed [application].

Demonstrate (indicate how): Substantiate the information or illustrate it by

referring to an appropriate example [application].

Apply: Use acquired information and understanding by applying the information to a

new and actual situation [application].

Deduce (draw conclusions): Describe the logical consequences of a situation or

concept in terms of an existing classification system [application].

Distinguish: Discuss the differences between the matters under discussion

[analysis].

Compare: Weigh two or more matters against each other by referring to certain

characteristics [analysis].

Indicate differences or similarities: Compare two or more matters or concepts in

order to indicate specific similarities and differences [analysis].

Analyse (construe): Determine the distinguishing characteristics (elements) of a

matter, identify causes and results, and illustrate mutual links [analysis].

Design (create, develop, compile, combine, formulate, join, build): Provide a new,

original combination or conjunction of data [synthesis].

Criticise/evaluate (pronounce judgment, substantiate, give reasons for, assess,

evaluate): Justify a value assessment on the basis of certain points of view,

assumptions or criteria [evaluation].

We hope that your studying of this module will be rewarding and enjoyable. Please do

not hesitate to contact us should you have any questions regarding the study material.
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THEME 1

GENERAL
INTRODUCTION
TOVICTIMSOF
CRIME

Revised by MS Thobane

OUTCOMES FOR THE THEME

Demonstrate a comprehensive understanding of the theme by describing and

defining concepts such as ‘‘crime’’, ‘‘victim of crime’’, problems experienced by

victims of crime and a general profile of crime victims.

ASSESSMENT CRITERIA

After you have completed this theme, you will be able to

. define the concept ‘‘crime victim’’

. give an overview of key concepts relating to the definition of the concept ‘‘crime

victim’’, such as the positivist and radical approaches

. identify problems experienced by crime victims

. describe a general profile of crime victims (social and demographic characteristics

of victims)



THEME DIAGRAM

;

THEME 1: GENERAL INTRODUCTION TO VICTIMS OF CRIME

;

Introduction Study unit 1.1:

Crime victims:

definition and problems

related to victimisation

Study unit 1.2:

General profile to

crime victims
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INTRODUCTION

Victimology is a recognised area of specialisation in criminology. The term

‘‘victimology’’ can be described as the scientific study of the physical, emotional

and financial harm people suffer because of criminal activities. Victimologists do not

only investigate the impact of the injuries and losses inflicted by offenders, but also

the handling of victims by the criminal justice system. Researchers also examine the

public’s reaction to the plight of victims.

When a criminal event takes place, there are usually three main components

involved, namely the criminal, the victim and the criminal act. This theme of the

course introduces you to the concept ‘‘victim’’ as well as the problems many victims

experience as a result of being victimised. The general profile of victims of crime is

also discussed.
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STUDY UNIT 1.1: General introduction to victims of crime

;

Victims of crime: definition and problems related to victimisation

General profile of victims of crime

4 THEME 1



STUDY UNIT 1.1

Victims of crime: definition
andproblems related to
victimisation

1.1.1 Introduction

1.1.2 Key concepts

1.1.3 A brief historical background

1.1.4 Definition of the concept ’’victim’’

1.1.5 Problems that crime victims experience

1.1.5.1 Physical loss

1.1.5.2 Economic loss

1.1.5.3 Emotional/psychological loss

1.1.5.4 Social loss

1.1.6 Conclusion

1.1.7 Self-assessment questions

1.1.8 Self-assessment multiple choice questions

1.1.9 Feedback on self-assessment multiple-choice questions
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LEARNING OUTCOMES

After you have completed the study unit, you will be able to:

. define the concept ‘‘crime victim’’

. give an overview of key concepts relating to the definition of the concept ‘‘crime

victim’’, such as the positivist and radical approaches

. identify problems experienced by crime victims

1.1.1 Introduction

The purpose of this study unit is to introduce you to the victim as a component in the

field of criminology. Apart from the study of crime and the criminal, the victim is the

most important component of criminology. Unfortunately, victims do not often

receive the attention they deserve because the community and jurists are inclined to

focus on the criminal. Studies show a particular sensitivity for the rights of the

criminal, while the injury suffered by the victim as a result of the crime is pushed into

the background.

Whenever you hear the word victim, what comes to your mind? In this study unit we

define the concept of ‘victim’ and pay specific attention to the problems victims of

crime experience after a crime incident.

1.1.2 Keyconcepts

Crime victim ‘‘is a person who has been physically, financially injured or had

property taken or damaged by someone committing a crime’’ (Dussich 2006:118).

Victimology is an academic and scientific discipline which focuses on studying data

describing the cause-effect relationship of victimisation (Dussich 2006:118). Dussich

(2006:118) further explains that it includes events leading to victimisation; the victim’s

experience; the impact of victimisation on the victim; and measures used by the

society to respond to the act of victimisation. ‘‘Therefore, [victimology] includes the

study of the precursors, vulnerabilities, events, impacts, recoveries, and responses by

people, organisations and cultures related to victimisations’’ (Dussich 2006:118).

Victimisation is defined by Dussich (2006:118) as an occurrence whereby an

individual, community or organisation is damaged or injured in a significant manner.

Individuals on whom the act of victimisation had an impact suffer violation of human

rights as well as noteworthy disturbance of their safety (Dussich 2006:118).

1.1.3 Abrief historical background

Victimology was founded in the 1940s by four men: Beniamin Mendelsohn, Boulder

Hans Von Hentig, Stephen Schafer and Fredric Wertham (Rock 2007:41).

Dussich (2006:116) explains that the idea of initiating a science to study victims of

crime as well as the word victimology originates from the writings of Beniamin

Mendelson (1937; 1940). Mendelsohn provided a victimology vision and a map which

6 THEME 1



many victimologists followed and continue to follow today. As such, Mendelsohn is

referred to as the father of victimology (Dussich 2006:116).

1.1.4 Definition of the concept ‘‘victim’’

There are three paradigms of victimology under which the concept ‘‘victim’’ may be

defined namely:

Conservative or positivist victimology may also be referred to as the right realist,

conventional or administrative paradigm (Snyman 2005:8). As explained by Snyman

(2005:8) this approach of victimology is primarily aligned with the political field.

Snyman (2005:8) adds that supporters of positivist victimology advocate for a

stringent retributive criminal justice system with strict and clear definitions of who

the victim of crime is and who the perpetrator is. Based on this paradigm, a victim is

‘‘the person who personally suffers harm, loss or injury inflicted by another person’’

(Snyman 2005:8–9). Those who believe in this paradigm are of the opinion that the

blame for victimisation should be placed solely on the offender since the victim

cannot be blamed (Snyman 2005:8–9).

The Radical victimology paradigm known as left realism, radical left realism or

liberalism is also centred around the political spectrum and ‘‘supports a reform of the

retributive aspects of the criminal justice system’’ (Snyman 2005:9). Radical

victimologists are of the opinion that there is a flow of roles between the victim

and the offender, as a result the definition of an offender is broad and also includes

crimes committed by the powerful (Snyman 2005:9). According to this paradigm,

victimisation is then viewed as emanating from underlying forces between the

offender and the victim and thus the victim is not completely innocent (Snyman

2005:9). Although the rights of the victim in criminal justice are considered important

by this paradigm, it is also emphasised that victim rights should not lessen the rights of

the suspect (Snyman 2005:9).

The Critical victimology paradigm: Left idealism and radical idealism are used

interchangeably with this paradigm. Those who uphold this paradigm are of the

opinion that the impact of the current criminal justice system should be minimal or it

should be shut down (Snyman 2005:9). Critical victimomologists hold the belief that

offenders are usually regarded as victims and the responsibility for their committing

crime is placed on the society (Snyman 2005:9). Consequently, victimisation is seen as

a ‘‘result of the social control exercised over society and can simply be seen as a

reaction to the structure of society and the environment within which the individuals

that are involved in the crime live and work’’ (Snyman 2005:9). Because the society is

placed in the role of the offender, matters such as ‘‘victim’s rights, restitution and

compensation as well as victim support are regarded as oppressive measures of social

control’’ (Snyman 2005:9).

Based on the above approaches Vianno (2000:9–10) then defines a victim as: ‘‘any

individual, groups or bodies such as an organization or social grouping of people who

is harmed or damaged by someone else and whose harm is acknowledged, and who

shares the experiences and looks for, and receives, help and redress from an agency.’’

Vianno’s definition of victim identifies four stages of victimisation where the influence

of social and cultural values is evident. Vianno (2000:10) is of the opinion that one can
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only be regarded as a victim if he/she has gone through the four stages of

victimisation explained below.

Stage 1: During this stage injury or suffering of either an individual or an organisation

takes place. It is important to note that this injury or suffering does not have to be

criminal by nature. The main focus here is not to determine why or how a person has

been harmed, but the point of departure is that one has been harmed and needs to

regain control over his/her life.

Stage 2: Here the injured person/institution sees the injury as unfair and

unwarranted and thus starts feeling victimised. However, it is important to note

that not all people who have been victimised see it as victimisation. This is the reason

why they will often remain silent about it. But when an individual realises the harm as

unjustified and unwarranted, facts are changed and he/she forms a new meaning of

the harmful situation.

The injured person perceives the suffering as unjust and unwarranted and regards

himself or herself as being victimised. Not all people who are harmed at the hands of

another person or institution recognise it as harm, and often remain silent about it.

Have you realised how some people, especially women, who are in abusive

relationships do not always consider themselves abused no matter what other people

say about the harmful relationship?

Stage 3: In this stage the individual recognises that he/she is a victim and starts

seeking for help from significant others, organisations or the criminal justice system.

However, a person may also become reluctant to seek help from others due to fear

of being blamed as a victim for bringing the victimisation on him/herself. Do you

agree that the latter (victim blaming) might possibly be the reason why a person in an

abusive relationship, as mentioned in the previous stage, may not consider herself/

himself a victim?

Stage 4: One may be considered a victim only when he/she recognises that he/she

has been victimised. On the other hand, the recognition also depends on whether or

not other people are willing to identity the experience that one was put through as

harmful. In addition, some societal beliefs may make it difficult for a victim to report

victimisation; therefore, they choose to remain silent. An abused child who grows up

in a society where corporal punishment is encouraged may find it hard to report that

he has been abused by his/her teacher and he/she will not gain any sympathy. What is

also presented as a challenge at this stage is the availability of support and positive

response to the support offered

ACTIVITY 1.1.1

Why must I do this activity?

. To show that you can formulate your own definition of ‘‘a victim of

crime’’.

Instructions

. Read section 1.1.4 above and write down your definition for a

‘‘victim of crime’’.
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Feedback on Activity 1.1.1

When answering this question, you should consider the definition provided under the

key concepts, the working definition provided for this study unit together with the

definition by Vianno. When you incorporate the different stages of victimisation in

your definition, it would ensure a strong operational explanation of the concept

‘‘crime victim’’.

TAKE NOTE of the South African crime statistics for 2014/2015.

Please keep the statistics in mind while working through the next section on the

problems victims of crime experience.

2015 crime stats for South Africa: everything you need to know

By Staff Writer September 29, 2015

The South African Police Service has released the crime statistics for 2015, showing which crimes

have increased – and decreased – in the past year. Overall, the stats paint a more negative outlook

for crime in the country: of the 27 crime categories presented in the data, only 11 had decreases

in reported criminal activity from 2014 to 2015. The remaining 16 categories saw crime levels

rise. A total of 2.206 million crimes were committed over the period, up marginally – 0.09% –

from the 2.204 million reported in 2014. According to Police commissioner Riah Phiyega, 1.8

million crimes were reported to the SAPS over the past year, and the rest of the crimes were

identified through police action. The biggest crime category to increase over the past year is sexual

offences discovered as a result of police action. This includes crimes such as charges for

prostitution and possession of pornography. Between April 2013 and March 2014, there were

4,720 reported cases of sexual offences identified by police officers – in the April 2014 to March

2015 period, this jumped 34.3% to 6,340 cases.

In terms of sheer number, however, the biggest increase was in cases of robbery with aggravating

circumstances, with 10,082 more crimes reported in 2015. This was ’only’ an 8.5% increase,

from 118,963 to 129,045 reported cases. However, general theft and drug-related crimes remain

the biggest problems in the country, with over 360,000 and 260,000 reported crimes in those

categories – followed by more than a quarter of a million house break-ins.

SA crime stats for 2015

Category 2014 2015 Change

Aggravated Robbery 50 194 53 639 6.8%

Contact-related Crimes 123 441 125 789 1.9%

Crime detected as result of

police action 350 403 356 919 1.9%

Contact Crimes 611 574 616 973 0.9%

Property-related Crimes 558 228 553 487 -0.8%

Other Serious Crimes 510 748 499 698 -2.2%

Total 2 204 588 2 206 505 0.09%
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Contact crimes include murder, attempted murder and sexual offences, as well as common assault

and robbery. Contact related crimes include arson and malicious injury to property. Other serious

crimes include commercial crime, shop-lifting and all other types of theft – while aggravated

robbery includes hijackings, robbery at residences and cash-in-transit heists and bank robberies.

These are the crimes which have increased and decreased in the last year:

Biggest increase to biggest decrease in crimes 2015

Category 2014 2015 Change

Sexual offences as result of police action 4 720 6 340 34.3%

Truck hijacking 991 1279 29.1%

Carjacking 11 180 12 773 14.2%

Robbery with aggravating circumstances 118 963 129 045 8.5%

Robbery at residential premises 19 284 20 281 5.2%

Murder 17 023 17 805 4.6%

Attempted murder 16 989 17 537 3.2%

Robbery at non-residential premises 18 573 19 170 3.2%

Common robbery 53 505 54 927 2.7%

Drug-related crime 260 596 266 902 2.4%

Malicious injury to property 117 983 120 662 2.3%

Stock-theft 24 534 24 965 1.8%

Burglary at non-residential premises 73 464 74 358 1.2%

Shoplifting 70 487 71 327 1.2%

Theft out of or from motor vehicle 143 801 145 358 1.1%

Assault with the intent to inflict

grievous bodily harm 182 333 182 556 0.1%

All theft not mentioned elsewhere 363 517 360 541 -0.8%

Illegal possession of firearms and

ammunition 15 362 15 116 -1.6%

Driving under the influence of

alcohol or drugs 69 725 68 561 -1.7%

Burglary at residential premises 259 784 253 716 -2.3%

Theft of motor vehicle and motorcycle 56 645 55 090 -2.7%

Common assault 166 081 161 486 -2.8%

Total Sexual Offences 56 680 53 617 -5.4%

Arson 5 458 5 127 -6.1%

Commercial crime 76 744 67 830 -11.6%

Robbery of cash in transit 145 119 -17.9%

Bank robbery 21 17 -19.0%
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1.1.5 Problems crime victims experience

There are generally four identified areas on the impact of crime on victims namely,

physical, financial, emotional/psychological, social and spiritual.

1.1.5.1 Physical

As explained by Dignan (2005:24) some crimes involve physical effects and some

degree of pain and suffering. These physical effects as explained by the Canadian

Resource Centre for Victims of Crime (2011:Np), include heightened levels of

adrenalin, and may increase the heart rate, cause ‘‘hyperventilation, shaking, tears,

numbness, a feeling of being frozen or experiencing events in slow motion, dryness of

the mouth, enhancement of particular senses such as smell, and a fight or flight

response.’’ Some of these physical reactions may occur directly after the criminal

event and others may take place at a later stage when the victim recalls the event

(Canadian Resource Centre for Victims of Crime 2011:Np).

Physical injuries caused by crime may be categorised as minor, moderate (bruises,

broken bones) or severe (stabbing, gunshot wounds). While some physical injuries

are visible to the eye others, such as internal bleeding or injuries to the organs, are

not so visible (Canadian Resource Centre for Victims of Crime 2011:Np).

1.1.5.2 Economic

A number of crimes also have a financial impact which is either direct (loss through

theft of or damage of property) or indirect (Dignan 2005:24). Can you provide more

examples, from your personal experiences of economic loss caused by crime? Dignan

(2005:24) adds that in most cases crime also results in additional costs such as seeking

medical attention, legal advice or loss of income.

The financial impact of crime as summarised by the Canadian Resource Centre for

Victims of Crime (2011:Np)

. Fixing property or replacing stolen goods.

. An increase in insurance premiums.

. Installation of security measures.

. Seeking medical assistance.

. Participation in the criminal justice system (spending money on taxi fares or

petrol to travel to and fro the court, paying for a child minder, etc).

. Seeking for counselling or psychological assistance.

. Being absent from work or losing a source of income.

. Taking care of funeral costs.

1.1.5.3 Emotional/psychological

According to the Canadian Resource Centre for Victims of Crime (2011:Np), victims

have four psychological reactions to crime:

The first reaction involves emotions such as shock, fear, anger, helplessness, disbelief

and guilt.

The second reaction is characterised by a period of disorganisation and may manifest

itself in psychological effects such as distress, thoughts about the crime event,

nightmares, depression, guilt, fear, a loss of self-confidence and self-esteem.
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Reconstruction and acceptance of the event is the third reaction where the victim

attempts to come into terms with and accept the fact that he or she has been

victimised. It is during this phase that the victim also tries to understand what

happened and decides whether the crime has led to personal growth or not; and

moves on.

The fourth and the final psychological reaction of victims of crime is the

normalisation/adjustment. During this stage, the victim does whatever possible to

reclaim his or her life.

1.1.5.4 Social relationships

Crime also has a significant impact on victims’ social relationships with friends, family

and colleagues (Dignan 2005:24). The impact of crime on a victim’s social

relationships comprises the following aspects:

Intimate relationships

Dissolution or disruption (divorce or separation) of intimate relationships as a result

of certain childhood traumas (childhood sexual abuse) is one of the consequences of

victimisation (Whisman 2006:375). According to Whiffen and Oliver (2004), there are

two reasons why child or adult trauma may have an impact on intimate relationships.

Firstly, the avoidance or hyperarousal symptoms of PTSD may facilitate the

relationship between victimisation and intimate partner functioning in the following

ways: ‘‘avoidance of PTSD that could influence intimacy include diminished interest in

activities; feelings of detachment from others; and a restricted effect, while

hyperarousal could have an impact through preoccupation with the trauma,

irritability and anger’’ (Whiffen & Oliver 20014:152–153). Secondly, the authors

explain that child trauma has an impact on one’s ability to form healthy attachments

with others and which, in turn, has an impact on romantic adult relationships.

Moreover, child sexual abuse is attributed to feelings of betrayal and lack of trust

towards adults by children (Whisman 2006:376). As a result, the betrayal may result

in him or her experiencing emotions such as anger, mistrust and suspicion towards his

or her intimate partner at a later stage in the victim’s life (Whisman 2006:376).

Occupational Functioning

The inability to obtain and/or maintain profitable employment is another impact of

crime victimisation (Hanson, Sawyer, Begle & Hubel 2010:192). However, additional

research has been conducted into the impact of crime victimisation on occupational

functioning of victims of violent partners (Hanson et al. 2010:192). It is said that when

compared to non-victims, victims of partner violence are less likely to be productive,

they are frequently late; often absent from work; do not hold a job for long; are

unemployed or more likely to be receiving help from the public (Reeves & O’Leary-

Kelly 2007:62, 78). Explanations offered by Hanson et al (2010:192) for the latter

findings are that firstly, partner violence is closely related to physical injuries that may

prevent the victim from being able to go to work either due to the immediate

consequences of assault or long term disabilities caused by chronic abuse. Secondly,
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the abused partner may (due to abuse or fear of the abuser) experiences

psychological distress which may affect his or her level of concentration or

productivity at work. Thirdly, victims may feel the need to leave their jobs for their

own safety and that of their co-workers. Can you think of any reasons why a victim of

abuse would leave his/her job because her/she feels his/her presence at work is not

safe for his/her co-workers? ‘‘Finally, many [victims] report that their partners

purposely sabotage their abilities to sustain gainful employment.’’ Can you think of

any examples of how an abusive partner can sabotage the victim’s ability to keep a

job?

Social functioning

As explained by Hanson et al. (2010:193) crime victimisation may also disrupt social

activities and interrupt optimal functioning in social relationships. An example of this

is a victim who has been sexually assaulted and avoids going out in public and

constantly cancels appointments with friends and family members – due to fear and/

or shame. Can you think of another example of how victimisation can disrupt social

relationships?

TAKE NOTE

Please read through the newspaper article below and complete activity 1.1.2 based

on the article and the 2014/2015 crime statistics.

Four shot in Durban cash-in-transit robbery

2016-03-24 12:04

Amanda Khoza, News24

Durban – At least four people were shot and wounded in a cash-in-transit robbery at a mall in
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Phoenix, Durban, on Thursday morning, a security company said. ‘‘Shoppers were caught in the

crossfire between armed guards and the suspects. Two boxes containing an undisclosed amount of

money, a bulletproof vest, and a firearm were stolen,’’ Reaction Unit South Africa spokesperson

Prem Balram said. They fled the scene, at the Whitehouse shopping centre, in a Nissan X-Trail

and a VW Polo. According to Rusa’s Facebook page, heavily-armed suspects opened fire on a cash-

in-transit vehicle. The driver of a BMW X5 was hit in the thigh and suffered massive blood loss.

He managed to drive off, but stopped in Glen Anil, where passing motorists helped him.

Paramedics stabilised him and took him to hospital. KwaZulu-Natal police were not immediately

able to comment.

ACTIVITY 1.1.1

Why must we do this?

. To determine whether you understand the 2014/2015 crime

statistics and problems encountered by victims of crime.

Instructions

. Read section 1.1.5 of the South African crime statistics 2014/2015 to

complete this activity.

As stated in the 2014/2015 SAPS crime statistics report, aggravated

robbery, of which cash-in-transit (CIT) robbery is a sub-category, is one

of the crimes which showed a drastic increase in terms of the number of

cases in 2015 in comparison to the preceding year. Based on the crime

statistics, newspaper article and section 1.1.5 please answer the

following questions on the impact of the CITrobbery on various victims:

1. What do you think was the impact of the robbery on the armed

guards who were on duty when the security vehicle was being

robbed?

2. What do you think was the impact of the robbery on the shoppers

who were caught in the crossfire between the robbers and the

armed guards?

3. What do you think was the impact of the robbery on the security

company that was robbed?

Feedback on Activity 1.1.2

1. As far as the armed guards are concerned, you can, for example, mention the

possibility of physical injury. Because there was cross fire between the armed

guards and the robbers, the guards could either have been critically injured or

they could have lost their lives. Psychological trauma caused by the shoot-out

experience would also be common.

2. Shoppers that are caught in the crossfire could have also been physically

wounded or they could have lost their lives. The shoppers could also have gone

through psychological trauma which, in turn, might have had a negative effect on

their social relationships (avoiding shopping centres or meeting loved ones in

shopping centres).

3. Because the robbers got away with two boxes containing an undisclosed amount
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of money, the security company suffered a financial loss. Although not mentioned

in this unit, you could also mention that the security company is at risk of losing

its reputation as a safe security company, especially if they are robbed often.

1.1.6 Conclusion

In this study unit we looked at the definition of the ’’victim concept". We covered the

problems crime victims may experience and we discussed loss, suffering, fear and

antisocial behaviour.

1.1.7 Self-assessment questions

1. Define the concept ’’victim’’. (10)

2. Critically discuss the different impacts of crime on the victim. (15)

1.1.8 Self-assessment multiple-choice questions

1. Fill-in the missing words. Dussich (2006) defines victimology as an academic and

... discipline which focuses on studying data which describes the relationship of

victimisation.

(1) unscientific, cause-effect

(2) practical, cause-effect

(3) scientific, cause-effect

(4) unempirical, cause-effect

2. Which one of the following founders of victimology is referred to as the ‘‘father

of victimology’’?

(1) Boulder Hans Von Hentig

(2) Beniamin Mendelsohn

(3) Fredric Wertham

(4) Stephen Schafer

3. Choose the most correct option. The radical victimology paradigm is also known

as:

(1) left realism

(2) right realism

(3) conventional paradigm

(4) administrative paradigm

4. Vianno (2000) is of the opinion that one can only be regarded as a victim if he or

she goes through the four stages of victimisation. During the third stage, an

individual ...

(1) experiences harm/injury, but is not concerned about why and how he/she

was victimised.

(2) recognises that he or she was victimised. However, this recognition is

dependent on whether or not others also view him or her as being

victimised.
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(3) sees injury as unfair and unwarranted and thus starts feeling victimised.

(4) recognises that he or she is a victim and starts looking for help from others,

organisations or the criminal justice system.

5. Which one of the following with regard to the negative financial impact crime has

on a victim is INCORRECT?

(1) Seeking medical help.

(2) Decreased insurance premiums.

(3) Fixing property and replacing stolen goods.

(4) Taking care of funeral costs.

1.1.9

Feedback onmultiple-choice self-assessment questions

1. (3)

2. (2)

3. (1)

4. (4)

5. (2)
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STUDY UNIT 1.2: GENERAL PROFILE OF CRIME VICTIMS

Social and demographic characteristics of victims

. Age

. Gender

. Marital status

. Race and ethnicity

. Unemployment

. Income

. Neighbourhood

. Involvement in crime

. Repeat victimisation

STUDY UNIT 1.2 17



STUDY UNIT 1.2

General profile of crime
victims

1.2.1 Introduction

1.2.2 Key concepts

1.2.3 Social and demographic characteristics of victims

1.2.4 Conclusion

1.2.5 Self-assessment questions

1.2.6 Self-assessment multiple choice-questions

1.2.7 Feedback on self-assessment multiple-choice questions
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LEARNING OUTCOMES

. Describe the social and demographic characteristics of crime victims.

1.2.1 Introduction

In study unit 1.1 you were introduced to the term ‘‘crime victim’’ as well as the

problems crime victims experience. In study unit 1.2 the focus shifts to the general

profile of crime victims. Certain social and demographic characteristics of victims

who are particularly vulnerable will be discussed. This general profile covers age,

gender, marital status, race and ethnicity, income, neighbourhood and repeat

victimisation.

1.2.2 Keyconcepts

Repeat victimisation can be defined as a person, object or place being victimised

more than once during a limited period of time (Van der Hoven & Maree 2005:65).

1.2.3 Social and demographic characteristics of victims

Any person is a potential victim of crime. However, some people are more at risk of

falling prey to criminals than others. Various factors contribute to victim risk. In this

unit we discuss a number of factors. These are age, gender, marital status, race and

ethnicity, income, neighbourhood and repeat victimisation. Try to think of other

factors that are not mentioned here.

1.2.3.1 Age

Statistical data reveal that due to their lifestyle young people face a much greater risk

of being victimised than older people (Van der hoven Siegel 2011:71). Van der Hoven

and Maree (2005:58) offer two possible reasons why young people are more likely to

be victimised: Firstly, they are more receptive to promises, great bargains and

wonderful opportunities. Secondly, they do not have life experience and they are

more careless than older people (Van der Hoven & Maree 2005:58).

Siegel (2011:71) further posits that the risk of being victimised decreases drastically

after the age of 25. Statistical data from the National Crime Victimisation Survey

(NCVS) in the USA indicate that teenagers (16–19 years of age) suffer 45 violent

crimes per 1,000 capita whereas people over the age of 65 experience 2 violent

crimes per 1,000 capita (Siegel 2011:71). In addition, teens and young adults account

for the highest number of violent crimes (Siegel 2011:71).

The elderly are less likely to become victims of violent crimes, but they are most

often victims of criminal activities such as fraud, scams, pickpocketing or bag

snatching. (Siegel 2011:71). Siegel (2011:71) explains that the elderly are more

susceptible to fraud and scams than young people because they have money –

insurance and pension. This makes them attractive financial targets. Also, old people
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generally stay alone hence they are easy targets for telephone and mail scams (Siegel

2011:71).

1.2.3.2 Gender

‘‘Except for crimes of rape and sexual assault, males are much more likely than

females to become victims of violent crime’’ (Siegel 2011:71). According to the

National Crime Victimisation Survey (NCVS) in the USA, men are twice as likely as

women to experience aggravated assault and robbery. Women, on the other hand,

are six times more likely than men to become victims of rape, domestic violence and

sexual assault (Siegel 2011:71). However, Siegel (2011:71) explains that although

males are more likely to be victimised than females, the gender differences in the

victimisation rate have considerably narrowed over time. Siegel (2011:71) also adds

that when a man is the perpetrator injuries are more severe because women tend to

engage in verbal attacks as opposed to physical fighting. As far as victimisation is

concerned, there is one major gender difference – women are mostly victimised by

people they know or live with, while men are mostly victimised by strangers (Siegel

2011:71). Siegel (2011:71) further believes that economic inequality is closely linked

to the rate of female victimisation.

1.2.3.3 Marital status

Marital status also has an impact on the victimisation risk. Victimisation surveys

indicate that males and females who are divorced or single are victimised more often

than people who are married. However, widows and widowers reflect the lowest

victimisation risk (Siegel 2011:72). Siegel explains in the three points below how age,

gender and lifestyle influence the association between victimisation and marital status:

. Young people (adolescents and teens) who are too young to get married reflect

the highest victimisation risk.

. Young single people visit public places, such as discos, more often than adults and

elderly people. This exposes them to interaction with high-risk peers and

increases their exposure to violence.

. Widows and widowers are less prone to victimisation because they are older;

interact with older people; and are more likely to stay home at night and avoid

public places.

1.2.3.4 Race and ethnicity

Van der Hoven and Maree (2005:59) are of the opinion that black people worldwide

experience more personal and household crimes than white people. In agreement

with the above, a victimisation survey in the USA reports that the rate of violent

crime victimisation is higher among African Americans and ethnic minorities than it is

among their white counterparts (Siegel 2011:72). Siegel attributes this high rate of

violent victimisation among black people to economic inequality since black people

are often forced to live in dilapidated, high crime risk areas where alcohol, drug

abuse, poverty and violence prevail. As a result, this lifestyle increases their chances

of being victimised. On the other hand, Siegel (2011:72) believes that in comparison

to past statistics, the rate of black victimisation is on a drastic decrease and as such

the racial victimisation gap is narrowing.
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1.2.3.5 Income

Generally, low income groups tend to be more at risk of becoming victims of violent

or non-violent crime (Van der Hoven and Maree 2005:59; Siegel 2011:71). Poor

people are more likely to suffer violent crimes while the rich are mostly victims of

personal theft such as pick pocketing and bag snatching. What do you think is the

reason for this? Siegel (2011:71–72) explains that it could be that the wealthy are

attractive to thieves because they are more likely to be spotted in that they wear

expensive clothes and drive around in luxurious cars.

1.2.3.6 Neighbourhood

Specific to the South African context, Van der Hoven and Maree (2005:58) report

that: ‘‘people living near squatter camps where unemployment and poverty prevail

are more at risk of burglary and theft than people living in upmarket suburbs far away

from squatter camps.’’ Do you agree with this? Due to the heightened levels of

‘‘anonymity, and environmental as well as social problems’’, informal/squatter camps

are regarded as most conducive to criminal activities (Van der Hoven & Maree

2005:58). In addition, Dignan (2005:19) mentions that victims are more likely to live

in the same type of impoverished communities as their offenders.

Van der Hoven and Maree (2005:58), supported by Dignan (2005:19), further hold a

view that people living in the rural areas are less likely to be victimised than their

counterparts who live in urban areas. ‘‘One probable reason why a large urban area

will be more crime-oriented than a rural community is the greater degree of

anonymity and weaker social bonding characteristics of its inhabitants.’’ Would you

then agree with me if I said that people living in the rural areas are victimised less due

to the fact that rural societies still believe in communal living where neighbours

coexist and are interdependent because they uphold the principle of ubuntu or

motho ke motho ka batho (I am because you are)? In addition, Van der Hoven and

Maree (2005:58) state that insufficient environmental and structural planning of cities;

residential areas and houses make the urban environment more susceptible to

criminal activities. Lastly, individuals who do not have adequate security, such as

burglar proofing and an alarm system, also stand a very good chance of being

victimised (Van der Hoven & Maree 2005:58).

1.2.3.7 Repeat victimisation

Some individuals or groups may be more victim-prone and subject to repeated

incidents of victimisation because of personal characteristics, social situations,

physical location or their relationship with the offender.

Certain assumptions can be made about the characteristics of repeat victimisation.

These assumptions can be stated as follows (Van der Hoven & Maree 2005:65):

. An individual’s past crime victimisation is a good predictor of his or her

subsequent victimisation.

. The greater the number of prior victimisation incidents, the higher the likelihood

that the victim will experience future victimisation.

. Victimisation tends to occur soon after the previous incident.

. The risk of victimisation increases for subsequent victimisations.
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There is no easy answer as to why some victims of crime are revictimised.

Nonetheless, Wiesel (2005:12) is of the opinion that there are two main reasons why

repeat victimisation occurs, namely, the ‘‘boost’’ and the ‘‘flag’’ explanations.

‘‘Flag’’ explanation – repeat victimisation according to this explanation relates to the

vulnerability and attractiveness of the victim (Wiesel 2005:12).

It is said by Wiesel (2005:12) that in the flag explanation, ‘‘some targets are unusually

attractive to criminals or particularly vulnerable to crime, and these characteristics

tend to remain constant over time. In such cases, the victim is repeatedly victimised

by various offenders.’’ Examples of attractive targets as identified by Wiesel (2005:12)

are as follows:

. Some locations (corner houses) are likely to experience a higher rate of

victimisation because it is easy for an offender to see whether or not anyone is at

home.

. Some businesses (convenience stores at petrol stations that are open for long

hours) are easily accessible; thus, their chances of being victimised are very high.

. Some occupations (taxi drivers since they often have to drive late at night)

regularly put them at higher risk than those who do other jobs.

. Hot products (high-performance vehicles) are at a higher risk of being hijacked or

stolen.

‘‘Boost’’ – repeat victimisation, according to this explanation, relates to repeat

offenders (Wiesel 2005:12). Based on the ‘‘boost’’ explanation, repeat victimisation is

dependent on the success of an initial offence. This simply means that offenders gain

valuable information about a target from their experience of victimising the target and

use the information to reoffend (Wiesel 2005:12). Wiesel (2005:12) suggests that this

information includes, for example, easy access to the property; the times during

which there is no one at the property; and ways of counteracting the security. Even

though victims may be mostly fearful of repeat victimisation, they may also become

fearful of other forms of crime they have not yet experienced. For example, people

who have been hijacked may fear that their houses will be burgled.

ACTIVITY 1.2.1

Why must I do this activity?

. To evaluate your own risk of being victimised.

Instructions

. Read section 1.2.3 above and consider your own situation. Which

characteristics do you think may increase your risk of being

victimised?

Feedback on Activity 1.2.1

Take your own personal demographics (age, gender, marital status, race, income,

neighbourhood in which you reside) into consideration when answering the question.
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Even your history of victimisation (repeat victimisation) may be factored in the

answer.

1.2.4 Conclusion

In study unit 1.2 we discussed specific social and demographic characteristics that

increase the risk of victimisation. Research indicates that young, black males or

females who are not married are most vulnerable to crime victimisation, especially

violent crimes than any other group. Other characteristics that influence the risk of

being victimised are income; the neighbourhood in which one resides (squatter camp

or urban area) and repeat victimisation.

1.2.5 Self-assessment

1. Summarise the social and demographic characteristics of victims that increase

the risk of being victimised. (15)

1.2.6 Self-assessment multiple-choice questions

1. Repeat victimisation can be defined as a person, object or place that is victimised

more than ... during a limited period of time.

(1) once

(2) twice

(3) three times

(4) four times

2. Which of the following in relation to victimisation of the elderly is INCORRECT?

The elderly are most often victims of criminal activities such as:

(1) fraud

(2) robbery

(3) pickpocketing

(4) scams

3. Fill-in the missing word. Siegel (2015) is of the opinion that ... inequality is

directly linked to the rate of female victimisation.

(1) physical

(2) economic

(3) psychological

(4) social

4. Which of the following characteristics influence the association between

victimisation and marital status, according to Siegel (2015)?

(a) age

(b) gender

(c) income

(d) lifestyle
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Choose the most correct combination.

(1) (a), (b) and (c)

(2) (a), (c) and (d)

(3) (b), (c) and (d)

(4) (a), (b) and (d)

5. Fill-in the missing words. People living in ... areas are less likely to be victimised in

comparison to people living in ...

(1) urban, rural.

(2) metropolitan, urban.

(3) rural, urban.

(4) metropolitan, rural.

1.2.7 Feedback on self-assessment multiple-choice questions

1. (1)

2. (2)

3. (2)

4. (4)

5. (3)
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THEME 2

VICTIM
VULNERABILITY,
SPECIFICCATEGORIES
OFVICTIMSAND
VICTIMEMPOWERMENT

revised by GE Da Costa

OUTCOMES FOR THE THEME

To demonstrate systematic knowledge and insight into victim vulnerability, specific

categories of victims who are particularly vulnerable to crime and victim support and

empowerment initiatives.

ASSESSMENT CRITERIA

. When you have completed this theme, you should be able to: define the concept

of ‘victim vulnerability.’

. Give an overview of key concepts pertaining to victim vulnerability (precipitating

factors, facilitating factors, attractiveness of the target, lifestyle, and the

interaction between the victim and the offender).

. Describe specific categories of victims such as children; youth; women and

elderly victims who are particularly vulnerable to crime.

. Discuss definitions and aims of victim support and victim empowerment.

. Describe the Victims’ Charter of Rights.

. Outline various victim support models.

. Explain current services available to victims of crime.

. Sketch a proposed model for victim support in South Africa.
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INTRODUCTION

Most victimologists do not agree with explanations that emphasise a single

vulnerability factor that is either biological (age, gender or race); psychological

(loneliness or greediness); social (income or occupation); or situational (being a

tourist or immigrant). More elaborate explanations are to be taken into account for

differential risks (Davis 2005:44; Karmen 2004:88; Van der Hoven & Maree 2005:55).

Although victimologists have different opinions about what victimology should or

should not include O’Connell (2008:91–101) is of the opinion that the main aspect

should be to place the victim at the centre of research. In the same vein, researchers

are encouraged to be sensitive towards victims and not to cause more harm or

secondary victimisation (Steyn 2013:41).

Theme 2 consists of three study units: victim vulnerability, specific categories of crime

victims, and victim support and empowerment. Victim vulnerability is explained in

study unit 2.1. Due to various factors, some individuals are at greater risk of being

victimised than others. The discussion in study unit 2.2 is followed by a description of

specific categories of people who are more at risk of being victimised than others.

Study unit 2.3 deals with victim support and empowerment.
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STUDY UNIT 2.1: VICTIM VULNERABILITY

;

Definition of ‘‘victim vulnerability’’

Vulnerability to victimisation
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STUDY UNIT 2.1

Victimvulnerability

2.1.1 Introduction

2.1.2 Key concepts

2.1.3 Definition of ’victim vulnerability’

2.1.4 Vulnerability to victimisation

2.1.4.1 Precipitating factors

2.1.4.2 Facilitating factors

2.1.4.3 Attractiveness of the target

2.1.4.4 Lifestyle factors

2.1.5 Conclusion

2.1.6 Self-assessment questions

2.1.7 Self-assessment multiple-choice questions (MCQ)

2.1.8 Feedback on self-assessment MCQ question
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LEARNING OUTCOMES

After you have completed the study unit, you will be able to:

. Define the concept of ‘vulnerability’.

. Provide an overview of key concepts pertaining to victim vulnerability

(precipitating factors, facilitating factors, attractiveness of the target, lifestyle,

and the interaction between the victim and the offender).

Assessment criteria

After completing this study unit, you should be able to answer diverse multiple-

choice questions in order to demonstrate your understanding and knowledge of the

study material and your insight into the study material.

2.1.1 Introduction

Spencer (2015:31) mentions that across the world there are certain populations that

are more vulnerable to victimisation than others. In every society some groups of

people are more vulnerable to attacks, rape, murder and robbery than other groups.

Do you agree with this viewpoint? Vulnerability or susceptibility implies that the

presence of certain factors expose some individuals to a greater possibility of being

victimised. Vulnerability can be attributed to numerous external and internal factors

(Clark 2005:173). In this study unit we discuss precipitating factors, facilitating

factors, the attractiveness of the target, lifestyle and victim/offender interaction.

2.1.2 Keyconcepts

Victim risk – ‘Low-risk victims’ are regarded as those victims whose personal,

professional and social lives do not usually expose them to the likelihood of suffering

danger; ‘medium-risk victims’ are regarded as those victims whose lives could expose

them to danger, while ‘high-risk victims’ are those whose lives constantly expose

them to danger (Van der Hoven & Maree 2005:56).

Victim precipitation – The idea that the victim’s behaviour might have been the

spark or provocation that ignited the subsequent offence and this precipitation might

have played a role in crimes such as murder, robbery, assault or rape (Saponaro

2013:22–23; Van der Hoven & Maree 2005:56).

Routine activities approach – The notion that direct-contact predatory crime is a

function of the co-presence in time and space of a motivated offender, a suitable

target and the absence of a capable guardian. Changes in the crime rate can be

explained by the changes in the supply, distribution and movement of these three

(Saponaro 2013:19–20).

2.1.3 Definition of ‘victimvulnerability’

Victim vulnerability may be defined as the likelihood of a person becoming a victim of
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crime. This likelihood is determined by many factors, including the victim’s behaviour,

personal lifestyle and interaction with the offender (Bruce 2013:100; Van der Hoven

& Maree 2005:56).

2.1.4 Vulnerability to victimisation

Vulnerability to victimisation is a result of various factors. For the purpose of this unit

we will focus on the following five concepts: victim precipitation, facilitation,

attractiveness of the target, lifestyle and victim/offender interaction.

2.1.4.1 Precipitating factors

Victim precipitation deals with the degree to which the victim is responsible for his or

her victimisation. The involvement can be either passive or active (Doerner & Lab

2002:9). According to Siegel (2011:68), active precipitating refers to where the victim

threatens or attacks first. An example of passive precipitation is where a group of

individuals or an individual threatens the reputation, economic well-being and status

of the attacker; this can be seen in hate crimes (Siegel 2011:73). Precipitating factors

are those factors that urge or encourage the offender to commit the crime.

The basic accusation embedded in the term ‘‘precipitation’’ is that the person who

gets hurt significantly contributes to the outbreak of the violence. ‘‘Provocation’’ is

even worse, because the term implies that the loser is more responsible for the

conflict that ensues than the victor. This statement assumes that the injured party

instigated an attack that would otherwise not have taken place (Karmen 2009:114).

Some victimologists believe that the incidence of murder, rape, robbery, assault and

car theft is victim-facilitated, victim-precipitated or victim-provoked. Other

victimologists reject the unfairness of blaming victims for their own plight. Victim-

blaming shifts the burden of accountability away from the offender and mitigate the

offender’s responsibility due to the belief that the victim has provoked the offender;

and it also shifts the attention away from the social conditions that generate criminal

behaviour (Van der Hoven 2007:24). For example, finding fault with the words and

deeds of battered women and rape victims diverts attention from the institutionalised

sexism in a society’s culture and legal system which reinforces the belief that these

offenders deserve some compassion (Sheley 2000:173). Can you think of a few more

examples?

Victim precipitation assumes that the victim’s behaviour can explain the criminal’s

actions. For example, if the victim consumes alcohol in a location that is known for

violence, it may have an impact on the individual’s risk of victimisation (Saponaro

2013:22). Additionally, Saponaro (2013:23) mentions that dangerous behaviour, such

as ignorance and provocation, could increase the risk of victimisation.

However, precipitating acts do not explain the causes of criminal behaviour

adequately due to the complexity thereof. It also ignores the fact that many offenders

plan their offences ahead and do not simply react to another person’s behaviour

(Doerner & Lab 2002:12).
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TAKE NOTE:

of the article below and answer activity 2.1.1. Consider the scenario in the article

carefully and please share your answers to the activity on myUnisa.

Man killed in suspected road rage incident

2015-10-09 12:46

Karabo Ngoepe, News24

The scene of a suspected road rage incident in Danville, Pretoria. (Karabo Ngoepe, News24)

Pretoria- A man was shot and killed in Danville, west of Pretoria, on Friday in what is believed to

be a road rage incident.

The shooting occurred at around 10:00 along Wrentmore Street.

Police said the deceased, a plumber, was allegedly stopped by a man driving a double cab Toyota

Hilux bakkie.

Police spokesperson Constable Tumisang Moloto said the bakkie stopped a few metres behind the

plumber.

‘‘The plumber got out of his car and went to speak to the man. One other person, who was with

deceased, remained in the car while he went to speak to driver of the bakkie. Shortly after he saw

the driver running back and he collapsed next to car,’’ he said.

ACTIVITY 2.1.1

Why must I do this activity?

. To establish whether you understand what is meant by precipitating

factors.
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Instructions

. Read section 2.1.4.1 in conjunction with the article on road rage and

discuss the following questions with a friend or fellow student:

(a) Can you identify the precipitating factors that contributed to the

road rage incident?

(b) How did the behaviour of the victim contribute to the incident?

(c) How could the incident have been prevented?

Feedback on Activity 2.1.1

You should have mentioned the various precipitating factors that could have

contributed to the incident. In addition, you should also have mentioned whether you

think that the behaviour of the victim contributed to the incident; and, if possible,

what could have been done to prevent the incident.

TAKE NOTE

Please read the scenario in the article below and consider five rules to avoid road

rage. Can you add any other ideas on how to avoid road rage? Please share these

ideas with us on myUnisa.

Road rage: 5 golden rules to avoid road rage

2015-07-22 09:34

JUST KEEP CALM: Showing restraint can help to prevent a road-rage. Image: Shutterstock

Wheels24 reported earlier in July that the term ‘road rage’ is now the vernacular for any display of

anger while driving – so there’s a shocking amount of angry drivers in South Africa.

Here are five top tips to avoid road rage.

GEM Motoring Assist has identified a few steps (taken from its ‘Courtesy on the Road’ leaflet) that

will, we hope, reduce your risk of becoming the target road aggression:
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1. Keep calm and show restraint. Every journey brings the risk of frustration and conflict. Make

a pledge to be patient. Avoid using your horn or making gestures in anger.

2. Avoid competition and resist the desire to ‘‘get even’’. If the standard of somebody else’s

driving disappoints you, don’t attempt to educate or rebuke them.

3. Don’t push into a traffic queue. If you wait, and signal clearly, you won’t wait long before

another driver lets you in. But they don’t like being forced into giving way.

4. Say thank you, say sorry ... Courtesy encourages co-operation on the road. If you make a

mistake (and we all do!) or perhaps cut things a bit fine, then a gesture of apology avoids

confrontation and helps defuse anger.

5. Move away from trouble. If you feel seriously threatened by another driver make sure your

car doors are locked and drive (at legal speed) to the nearest police station or busy area

(petrol stations are ideal). Use your mobile phone to alert the police. Pressing the horn

repeatedly or continuously is likely to deter a potential attacker.

2.1.4.2 Facilitating factors

Facilitation occurs when victims fail to take precautions and, in some cases,

unknowingly make the criminal’s task easier by being negligent or careless, such as

making burglary easier by leaving a window open or a door unlocked; or making car

theft easier by leaving the keys in the ignition lock (Sheley 2000:173; Van der Hoven

& Maree 2005:56). Another example of facilitation is when a person leaves expensive

articles (an expensive camera or laptop) on a seat unattended. This is an open

invitation to the occasional thief to break the window and steal the article. The

suitability of the target, physical visibility and the accessibility implies the ease in which

the offender can attain the target without much effort (Saponaro 2013:19).

Individuals who are under the influence of alcohol or drugs cannot defend themselves

and are easy targets for criminals. According to Karmen (2009:112), facilitating

factors cannot be regarded as the core causes of criminal behaviour but compares it

to a ‘‘catalyst in a chemical reaction’’ where the facilitating factors only make it easier

or speed up the crime being committed.

2.1.4.3 Attractiveness of the target

Karmen (2009:409) defines the attractiveness of the target as the target’s appeal to

the criminal-prone individual. Some people or things appear to be easy targets while

others present much more of a challenge to the offender. Some valuable articles such

as, jewellery can easily be snatched and cashed in (Karmen 2004:89). A young person

who walks in an isolated area while talking on his or her cell phone or displaying it

openly constitutes an easy and attractive target for a petty thief. Similarly, an old lady

who is walking in a shopping mall with a big handbag and appears to be absent-

minded presents an attractive target for a purse snatcher. Saponaro (2013:21)

purports that the more attractive the target, the greater the risk of victimisation. Do

you agree with this statement? List a few recent examples and share them with your

fellow students on myUnisa. According to Geldenhuys (2016:10) tourists are easy

victims because they are not aware of the dangerous areas and are vulnerable to

crime, because they are conspicuous, predictable and often carry large amounts of

cash and valuables. In addition, Van der Hoven and Maree (2005:57) state that

individuals who are observant and meticulous with their cash will be less attractive to

thieves than those who are careless with their money.
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2.1.4.4 Lifestyle factors

Hindelang, Gottfredson and Garofalo (1978:241) define the concept of lifestyle as

routine daily activities, both vocational activities (work, school or housekeeping) and

leisure activities. ‘‘Lifestyle’’ refers to how people spend their time and money at

work and leisure as well as the social roles they play such as a business person;

student or teacher (Karmen 2009:97; Saponaro 2013:15; Van der Hoven & Maree

2005:63).

There are various important components of the lifestyle/exposure model. For the

purpose of this unit we will reflect on how lifestyle is influenced by three basic

elements (Hindelang et al 1978:241):

Firstly, people are expected to play certain social roles in society and individuals

behave in certain ways (Saponaro 2013:16). Certain lifestyles are more conducive to

victimisation than others. Young people are, for instance, more often victimised

because they fulfil social roles that demand more regular activities outside the home –

especially at night (participating in sport or visiting nightclubs).

Secondly, lifestyles are influenced by position in the social structure. In general, the

higher a person’s position, the lower the risk of victimisation. This may be attributed

mainly to the type of activities in which people participate and typical places they

reside in or visit. An example mentioned by Saponaro (2013:16) is that economic

factors might limit the opportunities available to individuals in respect of their

education, residential areas or type of leisure activities.

Thirdly, there is a rational component. Based on social roles and structural position, a

person’s conscious decisions may confine his or her routine behaviour to relatively

safe or unsafe activities. Saponaro (2013:17) mentions that there are links between

lifestyle and exposure which will transpire as a result of certain associations.

However, people who tend to deliberately choose to participate in high-risk

activities, such as aimlessly wandering around late at night or in the early morning

hours, are at a greater risk of being victimised (Van der Hoven & Maree 2005:63).

When lifestyle variations are taken into account, victimisation experiences and

potential victimisations are relatively predictable. Some occupations are, for example,

potentially much more dangerous or hazardous than others. (Compare the lifestyle

activities of a policeman/woman, paramedics with those of an office worker or

accountant).

Some lifestyles that may place people in jeopardy may appear to be freely chosen, but

are often strongly influenced by structural constraints, such as the financial need to

use public transport or to live in a squatter camp (Karmen 2009:97). It is also shown

in research done on the association between lifestyles and victimisation that there is a

strong link between deviant lifestyles and victimisation and also that routine activity

patterns can be related to the risk of an individual becoming a victim of crime (Chen

2009:1084–1101).
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TAKE NOTE

Please read the two articles below and consider the lifestyle of a police officer and a

paramedic. Can you think of any recent news reports of lifestyles that place people in

jeopardy? Please share these ideas with fellow students on myUnisa.

Family mourns slain cop who was mistakenly killed by mob

2016-01-25 17:54

News24 correspondent

(Nielen de Klerk)

Jane Furse – The family of the Limpopo police officer who was killed by a mob while on an

undercover mission on Saturday accused the police system of failing him.

This after Warrant Officer Boshego Joel Seloga was killed by a mob while attempting to arrest a

suspect at Madibeng village near Jane Furse in Limpopo.

Seloga was disarmed and shot by community members who mistook him for a criminal at a

funeral.

His family members said they received the call on Saturday, informing them of the incident.

Police said Seloga was part of a team deployed to track a suspect wanted for crimes in the North

West. Seloga managed to track the man at a funeral in Madibeng.

Seloga’s daughter, Pertunia Seloga, told News24 that the family had been told that Seloga was

killed in the line of duty while chasing criminals. But his family questioned the role of Seloga’s

colleagues, saying he should have been protected.

She said if his colleagues had come to his aid, he would not have been killed by the mob.

‘‘You don’t leave a team member in trouble,’’ she said, adding that she was one of Seloga’s seven

children.

They lost their mother in September.

She said no one in police management had visited them since the ordeal.

‘‘They are not telling us anything. No one is answering our questions,’’ she said.

Meanwhile, police members were receiving counselling from the police chaplain services.
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Police spokesperson Ronel Otto said eleven suspects were arrested in connection with the murder.

A pistol was discovered buried at the scene. Five suspects have since appeared in the Sekhukhune

Magistrate’s Court and were remanded in custody until February 4.

Police said six of the eleven were identified as key witnesses.

Otto said the man Selogo had initially tried to arrest is also arrested.

Seloga’s colleague, Constable Philmon Mogale said it was the first time he had heard of such an

incident, saying he was shocked and hurt.

Funeral arrangements were under way.

KZN paramedics attacked

2015-01-18 14:11

(Duncan Alfreds, News24)

Johannesburg – KwaZulu-Natal’s MEC for health was angered by an attack on three paramedics

who were trying to help an assault victim in Umlazi on Sunday morning.

‘‘I am utterly disgusted by this senseless attack by unscrupulous thugs on our emergency workers.

‘‘This type of behaviour thwarts our efforts and ability to respond speedily to incidents in order to

save lives,’’ MEC Sibongiseni Dhlomo’s office said in a statement.

‘‘We really cannot afford to have a situation whereby our staff members are unable to discharge

their duties freely, without having to worry about being attacked.’’

Three paramedics were looking for the address of an assault victim who called for help around

04:00, when six men, some armed, confronted them.

‘‘The paramedics were ordered out the ambulance, forced to lie on the floor and then robbed of

their cellphones and wallets. A Blood Pressure Cuff [testing device] was also taken from the

vehicle.

‘‘Fortunately, the paramedics were not harmed.’’

They were taken to hospital, but discharged.

Dhlomo reiterated a call to the community to protect paramedics.
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In October 2014, an ambulance with two crew members was hijacked while transporting two

patients from KwaMakhutha Clinic to hospital.

One crew member managed to flee, but his colleague was bundled into the back of the vehicle

along with the patients. The vehicle was later abandoned.

‘‘These incidents are unacceptable and really need to stop,’’ said the MEC.

Provincial police spokesperson Colonel Jay Naicker could not immediately confirm the attack.

The situation regarding the initial assault victim was not immediately clear.

ACTIVITY 2.1.2

Why must we do this?

. To find out if you understand the role of lifestyle as a factor or

function of vulnerability to victimisation.

Instructions

. Read section 2.1.4.4 and the News24 articles above. Consider your

own lifestyle, such as your work circumstances and leisure-time

activities. Do you participate in a dangerous sport? In which social

activities do you participate?

(a) How would you rate your vulnerability to crime victimisation?

(b) What can you do to reduce the extent of your vulnerability to

crime?

Feedback to Activity 2.1.2

You should have mentioned the degree of your vulnerability to crime based on your

lifestyle and the decisions you could make to reduce the extent of your vulnerability.

2.1.4.5 Interaction between the victim and the offender

Analysing the victim’s role alone is a subjective and a one-sided way of studying victim

vulnerability. One should also study victim/offender interaction because it represents

a much more dynamic approach than focusing on the victim only.

Situations that may provoke two parties into violent interaction include accusations of

infidelity, arguments over money, drunken brawls and insults. Can you think of more

examples that may provoke two parties into violent interaction? The quarrel may be

precipitated by one party, but may escalate into a life-and-death struggle through a

sequence of stages or series of interactions. The initial instigator may eventually end

up as a dead victim. According to Van der Hoven and Maree (2005:61) provocation

often has worse consequences than precipitation and may result in a life-and-death

situation due to a series of phases. The roles of the offender and the victim may
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therefore change within seconds. Research done by Cao, Hou and Huang (2008:665)

on the victim/offender relationship in homicide indicates that 48% of all homicide

suspects killed their acquaintances and friends. Research done by Surtees (2008:52)

on human trafficking also indicates that traffickers relied a great deal on their

relationship with the victim being recruited; and that most of them had an intimate

relationship (husband, lover, fiancé and boyfriend) with the victims. In 2003, 82.5% of

victims recruited in Albania knew their recruiters, the figure increased to 85.3% in

2004 (Surtees 2008:52). During a workshop hosted by the Department of

Criminology and Security Science at UNISA in 2012, entitled ‘Learning to interview

sex offenders and their victims’, it was reported by Prof Hill, a Forensic Investigator,

that in many cases the offender resides in the same home with the victim (Focus

2012:18).

The term ‘‘sub-intentional death’’ has been applied in situations where victims play a

contributory role in their own demise, either by exercising poor judgment, taking

excessive risks, or pursuing a self-destructive lifestyle (Allen 1980 in Karmen

2009:115). This accusation that some people want to put an end to their suffering

and therefore consciously or unconsciously enter into risky situations is levelled more

specifically at repeat victims (Karmen 2009:115).

TAKE NOTE

Imagine the following scenario: You are on your way to a very important job

interview. When you arrive at the company’s premises you try to gain access to the

parking area, but the boom malfunctions and fails to lift. When you try to reverse

your car in order to park on the pavement outside the premises, you notice another

car directly behind your car. You indicate to the driver that something is wrong with

the boom and that you cannot drive through. There is no security officer or operator

in sight. The driver in the car behind you becomes aggressive, refuses to get out of

the way and effectively boxes you in between the boom and his car. Time is running

out and you are going to miss your interview.

ACTIVITY 2.1.3

Why must I do this activity?

. To reflect on the role of the interaction between the victim and the

offender as a factor or function in vulnerability to victimisation.

Instructions

Read section 2.1.4.5 in conjunction with the note above. Consider your

situation in the scenario and answer the following questions::

(a) What would you do in such a situation?

(b) What alternatives do you have?

(c) What consequences could your actions have?
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Feedback to Activity 2.1.3

You should have mentioned various reactions and alternatives to consider in such a

scenario. You should also have mentioned the various consequences your actions

could have had. You should also have discussed vulnerability to victimisation by

explaining the interaction between the victim and the offender.

2.1.5 Conclusion

In section 2.1.4 we discussed the meaning of the term ‘‘vulnerability to victimisation’’.

This term refers to five concepts: victim precipitation, facilitation, attractiveness of

the target, lifestyle and victim/offender interaction. The meaning of each of these

concepts was explained in detail.

2.1.6 Self-assessment questions

1. Describe the concept ‘‘facilitating factor’’. (5)

2. Describe the meaning of the concept ‘‘precipitating factor’’. (10)

2.1.7 Self-assessment multiple-choice questions

1 Complete the sentence by filling in the missing word. Victim ... assumes that the

behaviour of the victim can explain the criminal’s actions.

1. vulnerability

2. precipitation

3. blaming

4. attractiveness

2 To what type of victim-risk do victims whose personal, professional and social

lives can expose them to danger refer? (Van der Hoven and Maree 2005:56)

1. low-risk

2. danger-risk

3. medium-risk

4. high-risk

3 What term is applied in situations where a victim plays a contributory role in his

or her own victimisation?

1. intentional death

2. sub-intentional death

3. suicidal death

4. unintentional death

4 A paramedic prone to victimisation is an example of which factor of vulnerability

to victimisation?

1. precipitating factor

2. facilitating factor

3. attractiveness of the target

4. lifestyle factor
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5 Complete the sentence by filling in the missing word. When ... variations are

taken into account, victimisation experiences and potential victimisations are

relatively ...

(a) lifestyle

(b) rational

(c) social

(d) predictable

Choose the most correct option

1. (a) and (b)

2. (a) and (c)

3. (a) and (d)

4. (b) and (d)

2.1.8 Feedback onMCQ self-assessment questions

1. 2

2. 3

3. 2

4. 4

5. 3
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STUDY UNIT 2.2: SPECIFIC CATEGORIES OF VICTIMS WHO ARE

PARTICULARLY VULNERABLE TO CRIME

;

Children as vulnerable victims

Youthful victims of crime

Women as victims of crime

Elderly victims of crime
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STUDY UNIT 2.2

Specific categories of
victimswho areparticularly
vulnerable to crime

2.2.1 Introduction

2.2.2 Key concepts

2.2.3 Children as vulnerable victims

2.2.4 Youth as victims of crime

2.2.5 Women as victims of crime

2.2.6 Elderly victims of crime

2.2.7 Conclusion

2.2.8 Self-assessment questions

2.2.9 Self-assessment multiple-choice questions (MCQ)

2.2.10 Feedback on self-assessment MCQ question
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LEARNING OUTCOMES

After you have studied this study unit, you should be able to understand and describe

children, youth, women and the elderly as vulnerable victims of crime.

2.2.1 Introduction

In this section we look at specific victims who are particularly vulnerable to

victimisation such as children, youth, women and the elderly. We furthermore focus

on factors that might contribute to their victimisation such as abuse, poverty, political

violence, discrimination and social isolation.

2.2.2 Keyconcepts

Child: According to the South African Constitution of 1996 section 28(3) and the

Criminal Law (Sexual offences and related matters) Amendment Act 32 of 2007, a

child is a person younger than 18 years. For the purpose of this unit a ‘child’ will refer

to a person younger than 18 years (Da Costa 2014:4).

Child sexual abuse: According to Omar et al (2012:6), child sexual abuse is the

involvement of a child in sexual activity that the child does not fully comprehend, is

unable to give informed consent to, or for which the child is not developmentally

prepared and cannot give consent, or that violate the laws or social taboos of society.

Child sexual abuse is evidenced by this activity between a child and an adult or

another child who by age or development is in a relationship of responsibility, trust or

power, the activity being intended to gratify or satisfy the needs of the other person.

In addition, child sexual abuse is when sexual interactions are forced against a non-

consenting child. The person who forces sex is referred to as the sex offender and

the non-consenting child is recognised as the victim of sexual abuse (Barbaree &

Marshall 2006:9). For the purpose of this study unit, child sexual abuse is defined as

all sexual interactions between children and adults or between children and other

children, where coercion and/or where a power imbalance is present (Da Costa

2014:6).

Bullying: Olweus (1994) defines bullying as exposure to negative actions of one or

more individuals repeatedly over time. This consists of a range of physical and verbal

aggressive actions. It can be direct, such as hitting or threatening, or indirect, such as

spreading rumours, or social inclusion. Researchers found that bullying in South Africa

is correlated with international research that the phenomenon is rampant among the

children in South Africa (Da Costa Victor-Zietsman 2013:26–27).

School bullying refers to a situation where a student is repeatedly exposed to

negative action on the part of other students (De Wet 2005:707).

2.2.3 Children as vulnerable victims

Joyce, busy at her desk, did not see it coming. The assailant ran through the door,

clobbered her on the head, and ran off. Joyce fell to the floor screaming.
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a. (Joyce is 25) Her co-worker reached for the phone and dialled 911.

b. (Joyce is 5) The kindergarten teacher, Mrs. Coyle, looked up and asked, ‘‘What’s

going on here?’’ (Finkelhor, 2008:92).

Every day children find themselves in a variety of circumstances where they are

victimised. Some circumstances are directly related to their personal, family and

social environment whereas others are related to political unrest, war, drought and

diseases like Aids. Can you think of other examples of circumstances where children

might be victimised?

Parents serve as the natural caregivers, educators and protectors of their children. If

one or both parents fail in any of these areas, the child is immediately placed at risk.

Siegel (2009:302) states that abusive parents cannot be classified in terms of their

gender, age or educational level; they can come from all spheres of life. In a recent

South African study Da Costa (2014:56) found that the capacity of the parent or

caregiver entails the basic care, emotional warmth, ensuring safety, stimulation and

guidance for the children. Furthermore, any lack of these factors might have

contributed to the children’s offending. Neglect is defined as the failure by parents or

caregivers to provide the children with basic necessities (Benokraitis 2011:393).

Based on the outcomes of empirical research that was done to focus on the effects of

parenting on adolescent, family-based prevention and intervention programmes for

parents and adolescents were developed (Hoskins 2014:12). The programmes are

intended to inform adolescents and parents on methods to improve skills and

strengthen relationships. Hoskins (2014.12) refers to some of the programmes, such

as; enhancing parenting skills for fathers; protecting adolescents against high-risk

behaviours and community-based programmes focusing on the influence that the

community and parents have on the adolescent.

The problem of child abuse has always been of great concern to victimologists. Child

abuse by parents or caregivers takes many forms such as, physical abuse, sexual

abuse, emotional neglect or intentional maltreatment (Conklin 2004:190; &

Messman-Moore 2009:172; Da Costa 2014:6).

Sexual abuse of children, especially in the family circle, is a major type of child abuse

today (Reid 2003:215). According to Smith and Sgarzi (2003:90), one of the worst

types of offence a parent can inflict on a child is taking away the child’s innocence

through incest (sexual activities between individuals who are closely related by

kinship). Another type of sexual abuse that is rife in families nowadays is child-on-

child sexual abuse (Da Costa, Spies & Coetzee 2014:35). Female youth sex offenders

often choose the following type of victim to offend against (Finkelhor et al 2009:6):

. Young children, frequently younger than five years

. Most likely male victims but both genders can be targeted

. Often known by the offender

. Often a sibling, relative, step-sibling or foster-sibling, or a cousin.

The effect of sexual abuse could be devastating. Abused children suffer from

disrupted personality development, guilt and shame. They may also suffer from post-

traumatic stress disorder and a poor self-esteem. Several studies found a close

connection between sexual abuse and adolescent prostitution (Siegel, Welsh & Senna

2003:206). Studies done on the effect of sexual abuse on children have shown that

the victims of sexual child abuse reported that they suffer significantly more from

48 THEME 2



mental health disorders compared to children who are not exposed to sexual abuse

(Fergusson, Boden & Horwood 2008:614). In a recent study it was found that several

researchers concluded that most youth sex offenders might possibly be victims of

sexual abuse themselves, since childhood experiences of physical abuse, neglect and

witnessing family violence are most likely is related to sexual violence in youth

offenders (Da Costa 2014:27).

Child abuse occurs especially in families where one parent (or both) comes from a

violent family; where the family is dysfunctional; where the parents abuse drugs and

alcohol; or where there is serious marital conflict. Researchers do not only study

individual risk factors, but also the relationship between the various factors. Becroft

(2009:2, 6) propose that antisocial children are not islands in time or in space; these

children were parented by unique people in specific ways and in societies where

several attitudes were discouraged while other attitudes were promoted.

Consequently, researchers concluded that antisocial parents tend to raise antisocial

children (Da Costa 2014:35).

Statistics on sex offending were found to be unreliable because not all sex offences

are reported (the so-called dark figure of crime); no distinction is made between

youth or adult offenders and between the gender of such offenders (Da Costa

2014:16). With reference to a newspaper article entitled ‘‘Sexual Abuse Stats

Untrue’’ (2010:8), Lisa Vetten argues that the serious problem with sexual offences

statistics is that it is far too general and that incorrect conclusions are drawn due to a

lack of detail in the records (Da Costa 2014:16). Additionally, Van Niekerk (2009:1)

reports that in 2008, Childline South Africa received 3428 calls relating to physical

abuse, compared to 1775 in 2006 and 2538 in 2007. Children are being exposed to

violence not only as direct victims, but they are made to witness acts of violence

perpetrated against others, which also make them vulnerable (Clark 2012:83).

Physical violence between parents is dangerous to children, not only because of the

negative effect of observing violence, but also because children could become targets

of violence. Kauzlarich and Barlow (2009:85) state that when sexual abuse against

children occurs, the perpetrators are more likely to be males (70%), and more

females are charged for neglecting children.

Other risk factors are ignorance on the side of parents about their children’s

development and the lack of parent training (Lundahl, Nimer Hoskins 2014:1). They

interpret the child’s inability to react in a certain way as intentional and punish the

child mercilessly. Parent training can be effective in reducing the risk of parents

abusing their children physically, verbally or neglecting them (Lundahl et al 2006:258;

Hoskins 2014:1, 12–13). Do you agree or disagree with this statement? Please

discuss this further in a discussion forum on myUnisa.

High levels of violence in the community, among others, bullying also have an impact

on children. An article entitled ‘‘School bullying in South Africa: Present-day evil or

ghost from the past’’ highlighted the following vicious examples (Da Costa & Victor-

Zietsman 2013:28):

. An example illustrated in de Wet (2005:706) where a gang of three bullies

allegedly forced a 16 year old girl to drink a bottle of household detergent (Jik),

which resulted in her death. Actions such as these will in future be regarded as

murder and not bullying. However, the example is used to indicate how easily the

level of violence could lead to a loss of life.
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. Another example involves a 15 year old girl from a South African High School

who faces assault charges for attacking a fellow pupil with a glass bottle. This

incident was provoked by shocking conversations on Facebook and Blackberry

Messenger.

. Another example was published in South African newspapers on 22 March 2012.

A teenager tried to commit suicide after her name was put on the so-called ‘‘Sluts

list’’ on Facebook and BBM.

There is an indication of widespread poverty in parts of South Africa. Children

become the victims of poor economic and political decisions. They die from diseases

that are ascribed to poor socioeconomic conditions such as poverty, overpopulation,

uncontrolled urbanisation and the consequent lack of proper housing, nutrition and

medical care (Peacock & Rosenblatt 2013:199–200). Race discrimination, political

unrest and violence have also hampered the education of black children in South

Africa. According to Benokraitis (2011:395–397), poverty is one of the best

predictors of youth abuse and neglect. It was reported that children from poor

families are 22 times more likely to be abused or neglected. Disadvantaged and

poverty-stricken families and neighbourhoods are breading grounds for exposure to

all forms of victimisation (Da Costa 2014:55).

Peacock and Rosenblatt (2013:199) refer to street children as community children,

inferring that these children originate from communities and not from the streets. Do

you agree with this view? Street children are a most vulnerable group who are

victimised and exploited by unscrupulous adults. Worldwide, the vast majority of

street children are boys, but the number of girls on the street are on the increase

(Peacock Peacock and Rosenblatt 2013:201). Many factors such as poverty,

unemployment, overpopulation, abuse, disintegration of the family and alcohol abuse

by parents contribute to children choosing a life on the street (Dastile 2015:32; De

Carvalho, Neiva-Silva, Ramos, Evans, Koller & Piccinini 2006:57; Seedat, Van

Niekerk, Jewkes, Suffla & Ratele 2009:1015). Insufferable conditions at home force

many children to leave home and become street children. Do you agree with this

statement?

Street children are deprived of adequate nutrition, clothing, education and housing

(Dastile 2015:32; Greksa, Rie, Islam, Maki Peacock & Rosenblatt 2013:201–202).

They have no access to medical care and schooling. In order to survive, they help

motorists to find parking; wash cars; sell fruit and vegetables on the street; practise

prostitution and sell drugs. The coping mechanisms of street children are to use drugs

(they mainly sniff glue and drink alcohol) so that they can stay awake at night and

minimise the risk of being abused and to help them cope with hunger (Peacock &

Rosenblatt 2013:201–202).

These children are particularly vulnerable to social, sexual and psychological abuse

(Greksa et al 2007:51; Peacock & Rosenblatt 2013:201–202; Schurink 1994:5).

According to a study conducted by Peacock and Theron (1992) among street

children in (Hillbrow – Johannesburg), it was found that 85% engaged in survival sex

while 48% inhaled solvents in order to avoid cold or hunger (Peacock & Rosenblatt

2013:201–202). Children who run the highest risk of becoming prostitutes are those

who come from families that are extremely poor and whose parents are divorced,

alcoholics or drug dependent.
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Child prostitution and child sex tourism, which refer to the commercial sexual

exploitation of children by foreigners, is common among children who have run away

from home or have no home. These children are estranged from their parents; have

run away from insufferable conditions at home; or have been forced out on the street

by their parents to supplement the family income (Geldenhuys 2016:18; Greksa et al

2007:51; Peacock Schurink et al 1995:13). Today, many children end up on the street

because their parents died of Aids-related diseases, leaving them homeless (Mbali

2005:263–264). It was, furthermore, reported that there are about 40 000 child

prostitutes and many more of South Africa’s 18 million children are at risk of

becoming victims of sexual exploitation (Geldenhuys 2016:20).

Summarise briefly in your own words:

Children as vulnerable victims:

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

ACTIVITY 2.2.1

Why must I do this activity?

. To establish your opinion on why adults and other children abuse

children.

Instructions

Read section 2.2.3 above. There are many reasons, for example their

vulnerability; they are too young to complain or report the abuse; and

they are very dependent on their caregivers. Consider any other reasons

for child abuse you can think of and discuss it on a discussion forum on

myUnisa.

Feedback on activity 2.2.1

You should have mentioned the various reasons why adults and other children abuse

young children. When discussing children as vulnerable victims, your answer should
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include the following points: the child’s dependence on an adult for care;

susceptibility to child abuse; the impact of family violence on the child; parental

ignorance; the influence of a violent community; and the vulnerability of street

children.

2.2.4 Youth as victims of crime

Adolescents and young adults are subject to the highest rates of criminal

victimisation. The rate of homicide victimisation increases with age and peaks

between 18 and 21 years and decline for ages over 25 years Victimisation rates for

rape and sexual assault, robbery, aggravated assault and personal theft increase with

age and peaks between 16 and 19 years and then steadily declines (Conklin 2004:91).

The vulnerability of youngsters to crime victimisation is directly related to their

lifestyle. Youngsters are actively involved in activities outside their domestic

environment. They tend to hang out in groups and become involved in gangs. The

typical age range for a gang is 12 to 24 with the average age of gang members 17–18

years old (Bartollas 2003:294). As members of a gang, youths are at greater risk of

becoming victims of violent crime than other adolescents.

Crimes against youth are less likely to be reported to the police than crimes against

adult victims. In addition, youth are more likely to be attacked during violent crime

than adults; and if they are injured, they are less likely to ask for medical attention

than adults. Youth offenders who use weapons to commit violent crimes and

property crimes are more likely to be victimised than those who do not use

weapons.

The main empirical findings of a recent study (Da Costa, Spies & Coetzee, 2014:46)

revealed that the common characteristics among female youth sex offenders are as

follows:

. instability and dysfunction in the family

. a high prevalence of sexual and physical victimisation

. they victimise young children in the family or extended family or children they are

familiar with

. they target mainly female victims, but sometimes also male victims

The apartheid regime in South Africa left some youths with scars. A culture of

violence was created that became part of the lives of some South African youths (Da

Costa & Victor-Zietsman 2013:28). These violent experiences taught the youth that

violence was a powerful tool to obtain their goals, even though South Africa savoured

the victory of democracy (Bezuidenhout 2008:5). The violence they grew

accustomed to during the apartheid years, essentially resulted in a lack of respect

for human lives; and violence became a part of everyday life. However, it would be

incorrect to claim that apartheid is the only cause of violence among and against

young people. After all, violence against youth has no race or ethnic boundaries.

There are various other factors that led to this increase in violence against youth, not

only in South Africa, but across the world. Can you think of other recent factors that

could have contributed to the youth becoming victims of crime?
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TAKE NOTE

The crime and victimisation rates are the highest among youth. The questions that

need to be answered are: Why do young people commit more crime than other age

groups? Why are they being victimised more often than other age groups? Some of

the reasons are that young people are more energetic and outgoing; they like to

experiment with alcohol and other drugs; they enjoy taking risks; and they are

influenced by the peer group or gangs (Dastile 2014:2–6). According to Seedat et al.

(2009:1015), ‘‘South Africa has one of the highest alcohol consumptions in the world

per head for all individuals who drink alcohol.’’ In conjunction with Benoikraitis

(2011:395, 405), the empirical findings of a recent South African study indicate that

alcohol abuse is one of the serious factors that most likely contribute to rape and

female youth sex offending (Da Costa, Spies and Coetzee 2014:44).

‘I was stabbed by a jealous boyfriend’, says schoolgirl

2016-02-18 19:06

Jeanette Chabalala, News24

Bloemfontein – A lovers’ quarrel was allegedly behind a 21-year-old Grade 12 pupil stabbing his

girlfriend 14 times in their school in QwaQwa, Free State.

Grade 10 pupil Mooaho Mosala, 18, said when she arrived at Moteka Secondary School in

Harankopane village on Monday morning, her boyfriend confronted her about her whereabouts

that weekend.

‘‘When I told him where I was, he got angry and jealous and said he wanted to kill me. While we

were arguing he took out his knife, which he carries with him all the time and stabbed me,’’ she

told News24 on Thursday.

‘‘I was scared for my life, but deep down I knew he was going to stab me. He usually brings his

knife to school and he never gets caught,’’ she said.

Mosala said she was stabbed in the upper part of her chest, legs and thighs, but managed to flee

from him.
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ACTIVITY 2.2.2

Why must I do this activity?

. In order to show whether you can think of further important reasons

why young people are more often both offenders and victims of

crime than other age groups.

Instructions

Read the note and article in section 2.2.4 above and discuss the reasons

why young people are more often offenders and victims of crime than

other age groups with a friend or fellow student.

Feedback on activity 2.2.2

You should have discussed the connection between lifestyle and the youth as victims

of crime. You should have referred to gang membership in particular, and to an

active, outdoor lifestyle. Contributory factors include poverty, unemployment and

involvement in political activitie

Summarise briefly in your own words:

Youth as victims of crime:

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

2.2.5 Women as victims of crime

Women are particularly vulnerable to certain forms of victimisation such as marital

violence, rape and sexual harassment (Singh 2005:190). In many cases women are

victimised by familiar figures in their environment such as a mother, father, spouse,

family member, friend or acquaintance (Dastile 2015:32–35; Singh 2005:190). The

research regarding women as victims of violent crime is quite bleak, since it reports

that 50% of women will most likely fall victim to violent crime (Singh 2005:189). Do

you agree with this statement?

Some women are more vulnerable to victimisation than others, for example,

minority groups, poor women and women with disabilities (Dastile 2014:6). Research
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found that women in rural areas are generally more vulnerable to sexual victimisation

and also less likely to seek assistance than women in urban areas. In rural areas,

access to the police can be difficult because of the scarcity of telephones or cell

phones and transport to a police station (Singh 2005:190). Dastile (2015:32) reports

about some of the life stories of women in violent dating relationships. She mentions

an example of a woman who grew up in a rural area whose mother forced her to

marry a man in their village. When she refused, the mother told her to leave the

family home. Consequently, she dropped out of school and after having no other

option moved in with her boyfriend who was older than her. Her vulnerability

exposed her to be a victim in a violent dating relationship. The boyfriend insulted her

and demanded clean clothes and cooked meals for him and his mother. After severe

victimisation, violence and abuse, she also became an offender in that she killed her

child. Her sister was also forced to marry before the age of 15. If you are from a rural

area, could you confirm that scenarios such as this occur? Are young girls at the age of

12 years still being forced to marry older men in exchange for a bride price?

Women are more likely to be victims of intimate violence (Dastile 2014:6). Research

findings indicate that victims of abuse do not have specific personality traits that make

them more susceptible to domestic violence. Most battered women experience

shame and guilt that may be ascribed to the abuse. Singh (2005:191) mentions that

there are several theories that attempt to explain and provide some understanding of

intimate violence; one such theory is the battered woman’s syndrome and learned

helplessness. However, it is stressed that although research indicates that there has

been an increase in violence against women by their spouses, there is no pattern that

characterises relationships of intimate violence.

There are dynamics of several instances of domestic abuse (Singh 2005:191). When

one comes to learn that a woman was beaten by her husband there might be a few

questions from the community such as: ’Was he arrested?’ Why did he do it? Are the

children safe? Can you think of any more questions to ask the woman that was

abused? Singh (2005:191) suggests when asking questions such as: Why does she

remain with him? One would need to consider a few factors that could have

contributed to the victim’s decision, for example, she might be thinking of the privacy

and sanctity of the marriage; further harm that could be done to her or the her

children; and financial and emotional dependency. Some women think that abuse is

not really violence? Reflect on this statement and discuss it with your fellow students

on myUnisa.

In some violent marriages a husband and wife physically assault each other or the wife

abuses her husband. Studies done on lesbian battering have shown that it frequently

occurs and it is serious (Kauzlarich & Barlow 2009:73). The female’s physical build

and psychological make-up aggravate the effects of male abuse of women.

Continuous serious assault of women could contribute to women becoming

offenders by trying to defend themselves against violence (Dastile 2014:6; Dastile

2015:34–35).

Women have to contend with the additional problem that the criminal justice system

does not view marital violence in the same light as an attack by a stranger, for

example (Singh 2005:190). Although South Africa has policies, such as the Domestic

Violence Act 116 of 1998, the implementation of these policies is not always

successful (Artz & Smythe 2013:58). For example, some police officers are reluctant
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to arrest someone with a protection order unless there is ‘clear’ evidence of physical

violence. Some myths about domestic violence in the criminal justice system also

make it difficult for the victim to obtain the necessary help. Artz and Smythe

(2013:58) mention the following recorded myths surrounding domestic violence: The

victim is ‘getting back’ at the husband; sexual violence is not common in marriage;

and women who apply for a protection order against ‘emotional abuse’ are not really

in danger of being harmed. Can you think of more myths surrounding domestic

violence?

When the assailant is the woman’s husband, the situation is actually much more

dangerous. This type of victimisation is seldom a single event; it is rather an ongoing

process from which some victims may never recover completely. Singh (2005:191–

192) describes the cycle of violence that the battered women endures. In the first

phase, namely, ‘tension-building,’ the victim tries to remove or reduce all irritants

from the abuser to keep him calm. The second phase is the ‘explosion phase’ which

is characterised by extreme emotional and physical explosion by the abuser. The

third phase is referred to as the ‘honeymoon’ phase during which the abuser pleads

for forgiveness and promises no more violence. It is during the honeymoon phase

that the woman either remains in the relationship or leaves.

Zilney and Zilney (2009:107) explain the myths surrounding sexual offences against

women. (1) A woman who says ‘no’ actually means ‘yes’; (2) Women want to be

raped; (3) If a woman really wanted to defend herself against a rapist she could (4)

Many women lie about being raped, because they regret having sex. Furthermore,

these myths allow for shame to rule over the victim which adds to underreporting

crimes against women. Do you agree with this statement?

In addition to rape and abuse, women also face sexual harassment (Artz & Smythe

2013:59). Women are more vulnerable to sexual harassment than men, particularly in

the work situation where men tend to hold senior positions. Note, however, that

men can also be victims of sexual harassment.

Sexual harassment is another problem that has received more attention in recent

years, because more females are entering the workplace (Doerner & Lab 2002:323).

Women who are poor are more vulnerable to victimisation, because their low status

makes them an easy prey to men in powerful positions. The harasser is usually older

than the victim and married. This person considers women as sexually available and

exploits his position of power. Research also shows that the higher a woman’s

qualifications, the greater the chance of sexual harassment. The relation between

sexual harassment and higher qualifications, among others, is that women with high

qualifications are more often exposed to men in managerial positions (Collinsworth,

Fitzgerald & Drasgow 2009:475). She possibly poses an additional a threat to her

male colleagues in higher positions, specifically if she is regarded as ambitious. One of

the policies governing the crime of harassment, which is available to South Africans, is

the Protection from Harassment Act 17 of 2011. Artz and Smythe (2013:59) reflect

on the definition of sexual harassment: (a) the unwelcome sexual attention from

another person, (b) unwelcome explicit or implicit behaviour, messages, suggestions

of a sexual nature that might offend, humiliate or intimidate the victim, (c) implied

promise of reward for complying with a sexual request or (d) implied threat of

reprisal for refusing to comply with a sexual request.
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TAKE NOTE

Please read section 2.2.5 above and the scenarios in the articles below and answer

activity 2.2.3. Consider these scenarios carefully and discuss your answers to the

activity with your fellow students on myUnisa.

Free State woman found buried alive

2016-02-10 13:06

Jeanette Chabalala, News24

Bloemfontein – A Free State woman, who was found buried alive in a shallow grave, is currently

recovering in hospital, police said on Wednesday.

On Sunday morning, residents of Mabolela in QwaQwa found the woman badly beaten and with

stones on top of her, police spokesperson Mmako Mophiring said.

‘‘The woman was last seen on Saturday evening, leaving with an unknown man at a tavern. It is

not yet known what exactly happened and reason for her bad assault,’’ said Mophiring.

A case of attempted murder was being investigated.

No arrests had been made yet.
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Man attacks girlfriend with scissors in hair salon

2016-03-22 10:55

Wim Pretorius, News24

Johannesburg – A man allegedly stabbed his girlfriend with a pair of scissors at a hair salon in a

Johannesburg shopping centre, police said on Tuesday.

The 25-year-old man was arrested after he injured himself by jumping from the second floor of the

mall while trying to run away after the stabbing on Monday, Warrant Officer Xoli Mbele said.

During an argument with the 18-year-old woman in the store, he allegedly stabbed her several

times. It was not clear in which mall the incident had taken place.

The man and woman were taken to hospital. The man was under police guard and expected to

appear in the Johannesburg Magistrate’s Court soon.

Man sought after girlfriend’s body found stashed under bed

2015-12-17 11:57

Jenna Etheridge, News24

Police looking for this man after girlfriend’s body found stashed under bed. (SAPS)

Cape Town – Police are looking for a man whose girlfriend was found murdered and stashed under

a bed in an informal settlement in Philippi, Cape Town.

Her body was found wrapped in a blanket in Sweet Home Farms informal settlement on Saturday,

said Western Cape police spokesperson Captain Frederick van Wyk. He said they were now

looking for her boyfriend who could ‘‘help in the investigation’’ of the murder.

He was known by the names Blacks, Blessie and Thulani. He was believed to be a Zimbabwean

national.

Van Wyk said the man had lived with the deceased and their two children.

The day before the body was discovered, he sold their furniture to a community member.
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He took the children to their aunt and informed her he was going to work.

‘‘The body was discovered by the victim’s mother when she went to look for clothing items for the

children,’’ Van Wyk said

ACTIVITY 2.2.3

Why must I do this activity?

. To establish your opinion on why the vast number of abused women

seem to tolerate or accept the violence and sexual harassment.

Instructions

Read section 2.2.5 and the scenarios in the articles above. You should

explain why women seem to tolerate abuse and victimisation.

Summarise your views on why women stay in an abusive relationship;

and discuss it with your fellow students on myUnisa.

Feedback on activity 2.2.3

You should have mentioned the various reasons why some victims choose to stay in

abusive relationships, such as domestic violence which is considered as private;

victims who fear reprisal; the police that are considered as inefficient, ineffective or

insensitive; the victim who has little or no proof; and the victim who is too ashamed

to report the abuse. Also discuss some of the myths surrounding the underreporting

of sexual crimes against women.

Summarise briefly in your own words:

Women as victims of crime

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................
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2.2.6 Elderly victims of crime

Delport (2013:161) relates a section of the Report of the Ministerial Committee on

Abuse, Neglect and ill-treatment of Older Persons as follows: Violence in South

Africa has become part of our daily lives, but behind closed doors more violence is

perpetrated against the elderly – they are neglected and abused by their spouses,

caregivers, grandchildren and children.

One should distinguish between victimisation, abuse and neglect. According to

Delport (2013:162), the victimisation of elders refers to criminal violations against

them. Regardless of their age; whereas abuse refers to withholding food, medical and

personal care intentionally. Neglect also causes harm to the elderly, but it is

unintentional. It is stated by Cooper, Selwood and Livingston (2008:151) that one in

four vulnerable elders are at risk of abuse and only a small proportion of this is

currently detected.

Although the elderly are not victimised as often as other age groups, the implications

– financial and psychological – of criminal attacks on the elderly are more traumatic

(Delport 2013:167–169). The risk of physical injury is higher, for example, a minor

injury could cause serious damage and due to a small income, any small economic

loss can have a severe impact on their financial status. Consequently, fear of crime or

victimisation could cause changes in their lifestyle and take the form of restricted

activities; avoidance of particular places; and isolation that virtually amounts to house

arrest (Delport 2013:168).

Factors that make the elderly particularly vulnerable to victimisation are age-related

changes – declining physical health: changes in vision, hearing, muscle strength,

coordination and reflexes (Delport 2013:165). The elderly do not always notice

danger in time, because of limited vision and deafness. They become forgetful and

their anxiety levels rise. Older people also handle tension less effectively than

younger people. Can you think of other factors that make the elderly more

vulnerable to victimisation?

Due to lower income, the elderly tend to live in the poorer parts of the city in

houses, flats or rooms that have inadequate security and are situated in high-risk

crime areas. Economic circumstances force them to use public transport and this

exposes them still further to victimisation (Delport 2013:165)

Research on abuse of the elderly conducted in predominantly black townships in

South Africa reports the following categories of victimisation: physical, psychological,

financial, sexual abuse and neglect, loss of respect for elders (also known as neglect)

accusations of witchcraft and abuse by systems, such as mistreatment at hospitals or

clinics (Delport 2013:163).

Delport (2013:165) found that the following factors may play a role in the

victimisation of the elderly:

. The elderly are more likely to be alone, isolation increases their vulnerability.

. The physical strength of the elderly are usually diminished, they are physically

weaker and less agile, which means that minor injuries may have serious

consequences.

. The injuries of the elderly may require more medical attention than would be the

case with younger people.
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. Pension pay-out dates are widely known, making them an easy target.

. The elderly are more dependent on public transport than the rest of the public,

increasing their exposure to crime.

. The elderly tend to live in inner-city areas which tend to have a high crime rate.

. The elderly have a reduced income and economic liability often accompanies

victimisation.

This profile of the elderly implies that they are easily victimised, not only by strangers,

but also by their own children and other people who are responsible for caring for

them.

Abuse of elderly parents by members of their own families has gained attention in

recent years. Abuse of the elderly includes violent attacks; withholding food; stealing

their savings; withholding medication; verbal abuse, and threatening to send them to

a nursing home (Reid 2003:216). Research done by Cooper, et al (2008:157)

indicated that 25% of their elderly respondents reported being victims of

psychological abuse either from caring staff members or their own family, 1%

reported physical abuse and 6–18% reported that they suffered financial abuse.

However, Delport (2013:164) notes some reasons for the underreporting of elder

abuse: Some elders tend not to report victimisation because they are embarrassed by

what has happened to them; some are overwhelmed by the offence; they are afraid

of provoking the offender while some fear secondary victimisation by police officers.

Another death at controversial old age home

2014-11-02 13:41

Cape Town – Another resident from the Serendipity Old Age Home in Cape Town has died – the

sixth in one month – bringing the total number of deaths in five months to 16, the Sunday Times

reports.

Serendipity, owned by Sharon Roberts, made headlines last week amid claims that residents are

neglected, drugged to keep them quiet and fed food past the expiry date.

The newspaper reports that there was a debate on Seredipity in legislature last week and that the

Western Cape department of social development has vowed to bring criminal charges against

Roberts should a probe into the unregistered home find evidence of wrongdoing.
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In addition, Social Development MEC Albert Fritz said he was considering introducing an

inspectorate to investigate old-age homes and abuse of the elderly.

Conditions

News24 reported last week that a caregiver, a former cleaner and the daughter of a resident

spoke out and said that wounds of residents were left untreated, that bedsores and scabies were

common and that residents were drugged or locked in the bathroom to keep them quiet.

In one incident, a staff member was ordered to use old food that had been put down for the dog

and serve it to residents.

This comes after the Democratic Alliance warned last year that several old age homes in the

country were in need of repair and maintenance.

DA spokesperson Mike Waters said at the time that some of the facilities could be regarded as

health and safety hazards in their present state.

‘‘We call on the [social development] department to determine whether there is any rollover of

funds in its annual budget that can be reallocated to the maintenance and repair of these

facilities,’’ he said.

Waters said if not, the department should call on the finance minister to allocate other funds to

help the elderly.

He said he had written to the Human Rights Commission to investigate whether the rights of the

elderly were not being violated.

‘‘The department must ensure that it budgets sufficient funds to ensure that all old age homes are

in an excellent condition and that the health and lives of the elderly are not at risk,’’ said Waters.

ACTIVITY 2.2.4

Why must I do this activity?

. To establish your opinion of the factors that could have contributed

to the victimisation of elders.

Instructions

Read section 2.2.6 and the scenario in the article above. Consider the

facts and discuss why you think the elderly are being victimised.

Summarise your answers to this activity and discuss it with your fellow

students on myUnisa.

Feedback on activity 2.2.4

You should have mentioned that, according to Delport (2013:162–169), the following

factors could have contributed to the victimisation of the elderly: Factors that

increase the vulnerability of the elderly, such as a weakening physical condition; loss

of hearing and vision; isolation; and staying in high-risk crime areas because of a low

income. You should clearly indicate the various factors that contribute to making the

elderly more vulnerable to victimisation.
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Summarise briefly in your own words:

Elderly as victims of crime:

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

2.2.7 Conclusion

In study unit 2.2 we discussed specific categories of crime victims who are

particularly vulnerable to victimisation (children, youth, women and the elderly).

2.2.8 Self-assessment questions

1 Mention five factors that increase the vulnerability of children to be victimised.

(5)

2 Explain why women are particularly vulnerable to intimate violence. (10)

2.2.9 Self-assessment multiple-choice (MCQ) questions

1 The characteristics of victims, according to Righthand and Welch (2005:25), are?

1. Victims are often much older than the offender.

2. Victims use more force and are often involved in the criminal justice system.

3. Victims are mostly strangers to the offender.

4. Babysitting presents the opportunity to offend.

2 What statement refers to the term ‘‘as the dark figure of crime’’?

1. Crime is reported daily.

2. Crime is reported too often.

3. Not all crime is reported.

4. All crimes are reported.

3 Complete the sentence by filling in the missing words. The White Paper of the

Department of Correctional Services views youth aged between ... and ...

1. 16 and 19

2. 18 and 25

3. 18 and 21
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4. 15 and 25

4 Complete the sentence by filling in the missing words. Sexual harassment

involves the repeated ... and ... sexual advances which the recipient finds

offensive.

(a) unwelcomed

(b) unwanted

(c) enforced

(d) voluntary

Choose the most correct option

1. (a) and (b)

2. (a) and (c)

3. (a) and (d)

4. (b) and (d)

5 According to Delport (2013:164), there are a few reasons for underreporting

elder abuse. Which reasons are INCORRECT?

(a) Some elders tend not to report the victimisation due to feeling embarrassed

by what had happened to them.

(b) Some elders are afraid of provoking the abuser.

(c) Some elders are always anxious and worried.

(d) Some elders are always overwhelmed or afraid.

Choose the most correct option.

1. (a) and (b)

2. (a) and (c)

3. (c) and (d)

4. (b) and (d)

2.2.10 Feedback onMCQ self-assessment questions

(1) 4

(2) 3

(3) 2

(4) 2

(5) 3
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STUDY UNIT 2.3: VICTIM SUPPORT AND VICTIM EMPOWERMENT

;

Definitions and aims of victim support and empowerment

The victim’s response to crime

The victim and the criminal justice system

Victim support

Victim empowerment

The Integrated Victim Empowerment Policy (VEP)

The Service Charter for Victims of Crime in South Africa (The Victims’ Charter)

Different victim support models

Current services available to the victims of crime
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STUDY UNIT 2.3

Victim support and victim
empowerment

2.3.1 Introduction

2.3.2 Key concepts

2.3.3 Definitions and aims of victim support and empowerment

2.3.4 The Victim’s response to crime

2.3.4.1 The victim and the criminal justice system

2.3.4.2 Victim support

2.3.4.3 Victim empowerment

2.3.4.4 Integrated Victim Empowerment Policy (VEP)

2.3.4.5 The Service Charter for Victims of Crime in South Africa

2.3.5 Various victim support models

2.3.5.1 The care model

2.3.5.2 The criminal justice model

2.3.5.3 The crime prevention model

2.3.6 Current services available to the victims of crime

2.3.7 Conclusion

2.3.8 Self-assessment questions

2.3.9 Self-assessment Multiple-Choice questions (MCQ)

2.3.10 Feedback on Self-assessment MCQ questions
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LEARNING OUTCOMES

After studying this study unit, you should be able to:

. elaborate on the victim’s response to crime

. explain the position of the victim in the criminal justice system

. explain the definitions and aims of victim support and victim empowerment

. describe the Integrated Victim Empowerment Policy (VEP) and Victims’ Charter

. outline the various victim support models

. describe the existing services available to victims of crime

2.3.1 Introduction

All South Africans are vulnerable to victimisation. Many people who were

traumatised during the Apartheid era have not received support to help them deal

with their experiences (Bruce 2013:98). Awareness of the effects of trauma and the

availability of support services are essential for the nation’s collective mental health

(Dey, Thorpe, Tilley & Williams 2011:11; Bruce 2013:98–99). Prior to the 70s,

victims of crime were forgotten persons in the criminal justice system. The victim’s

role was essentially limited to reporting the crime to the police and testifying as a

witness in court. Nowadays crime victims are emancipated and they have rights of

their own in the criminal justice system. Networks of local and regional victim

support schemes have been established in many countries (Groenhuijsen 2005:334–

335; Artz & Smythe 2013:47).

South Africa is not as advanced as other countries (the USA and Australia) in

providing services to victims of crime. However, the problem is not so much a lack of

services to victims, but rather insufficient coordination between the existing service

networks (Faull & Mputhing 2009:125–126). This fragmentation of services to the

victims of crime needs to be attended to. The focus should be on co-ordinating

actions; consolidating existing models; testing new practices and expanding and

strengthening existing services – a shift from policy to practice (Faull Bruce 2013:98).

Because of the high rate of criminal victimisation in South Africa, support schemes

and victim empowerment are crucial.

One should remember that crime is a social phenomenon because it is committed in

society and mostly against other human beings. The response of human beings, when

confronted with crime, will be investigated in this unit.

When a crime is committed, two main responses can be expected. A person can

either act or respond as an individual or collectively as a group of people. The

question now remains: To what extent are people willing to react to crime? For

various reasons, many people may be hesitant to become involved when a crime is

committed; and in a way, it gives more power to criminals because it weakens the

social ties in a community. Weakened social ties lead to a decrease in informal social

control, because informal social control also deals with the willingness of the people

in the community to take action if they see a crime in progress. Thus, a vicious cycle

is created – crime leads to the weakening of social ties which, in turn, leads to more

crime. Therefore, the way in which we react to crime is an important matter since
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our response to crime may have very important consequences (Nel & Van Wyk

2013:77–78).

This study unit focuses on the aims of victim support and victim empowerment, the

Integrated Victim Empowerment Policy (VEP), victims’ response to crime, the

Victims’ Charter, various victim support models and existing services to victims of

crime in South Africa.

2.3.2 Keyconcepts

Empowerment – This term means to enable the victim to regain ownership of the

criminal event and its repercussions; to give somebody more control over his/her life

or the situation in which he or she is (Nel & Van Wyk 2013:78).

Integrated Victim Empowerment Policy (VEP) – The VEP is a programme of the

National Crime Prevention (NCPS) which aims to make the criminal justice process

more victim-friendly and minimise the negative effects of crime on victims (Nel & Van

Wyk 2013:85).

Secondary victimisation – Insensitive, disrespectful or harsh treatment by criminal

justice officials, among others, the police, district surgeons, prosecutors, magistrates

is viewed as secondary victimisation (Bruce 2013:100).

Trauma – A mental condition caused by severe shock, especially when the harmful

effects last for a long time (Agency for Healthcare Research and Quality 2012:1).

Victim support or victim assistance refers to the empathetic, person-centred

assistance that is rendered by an organisation or individual following an incident of

victimisation (Nel & Van Wyk 2013:78).

Victim empowerment refers to a philosophy of care and assistance and a specific

approach by service providers to deliver the service they pledged to deliver (VEP

2002:1; Nel & Van Wyk 2013:78).

2.3.3 Aims of victim support and empowerment

Victim support implies rendering aid to a dependent, passive and helpless creature.

Because of this negative connotation, the National Crime Prevention Strategy

(NCPS) uses the term ‘‘empowerment’’. This term means to enable the victim to

regain ownership of the criminal event and its repercussions. Empowerment puts

victims in a less vulnerable position and enables them to take control of their lives

again. The term also has a political undertone in that the previously suppressed and

helpless are placed in a position of power (Bruce 2013:98). According to Dey,

Thorpe, Tilley and Williams (2011:30) a victim needs to make the transformation to

survivor and needs to feel empowered throughout the criminal justice process. In

order for this to take place, the authors emphasise four principles of empowerment

– safety, restored control, respect and ongoing support. These principles are all

linked to one another and can be transformed into practice at the various stages of

the criminal justice system.
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2.3.4 The victim’s response to crime

As individuals, we normally experience emotional balance in our daily lives. Every day

is filled with good times, (for example the time we spend with our families or when

we go to the movies) and bad times (for example, when we simply feel unhappy for

the biggest part of the day). Regardless of the good and bad in our daily lives, we still

spend most of the day in familiar boundaries. For example, during the day we are at

work or at the university and in the evenings we spend time with our friends and/or

families.

When unexpected things, such as a criminal act occur, we can be thrown into a state

of crisis. As a victim, your daily rhythms are suddenly disturbed and they are filled

with trauma. The trauma experienced will vary from one person to another and it

will also depend on the nature and severity of the crime and on the circumstances of

the victim before the crime had been committed. For some victims it can be very

difficult to work through the trauma and to pull their lives together again.

The fact of the matter is that it is always painful to be a victim of crime no matter

what the extent of the crime is. It is obvious that the more severe and personal the

crime is, the more disruptive the pain will be in the victim’s life. The pain of the

violation of crime forces victims to question themselves, since their sense of trust and

control over their own lives has been destroyed. After the crime incident, victims are

usually overcome with fear, anger, guilt and shame. Their relationships with family

and friends might even be seriously disrupted (Nel & Van Wyk 2013:78). For

example, in many cases a rape leads to a divorce in the instance of victims who are

married. Secondary victimisation by the police and courts leads them to believe that

no one understands or cares what has happened to them. Do you agree with this

statement?

In many cases the victimisation comes from society itself, for example, an abused

child or rape survivor who is stigmatised by the community. In certain societies a

woman who has been raped becomes an outcast and may even lose control over her

children. Why does society allow this to happen? Can you think of other examples

where victims are victimised by the community in which they live?

Case Study 1 (Dey, Thorpe, Tilley & Williams 2011:12):

‘‘It’s true that the effects of violent crime are not always immediate. My sister was hijacked in

her driveway by five men working as a team. She was held at gunpoint and saw her domestic

worker spread eagled on the lawn and thought they were going to rape her. She handled the

whole thing with a kind of dazed calmness and in the end the men were interrupted and left

without harming anyone.

She said she felt fine but as the weeks went by she felt her concentration beginning to slip

away until she could only really focus on something for a few minutes. She began to wake up

in the early hours of the morning and not be able to return to sleep.

A few months after the incident she saw a suspicious-looking character hanging around in

their street and went into a complete panic, calling ADT, the police, her husband and her son

– all for what turned out to be a perfectly innocent pedestrian waiting on the pavement for

his girlfriend to knock off work.

I did some reading and found out that when you undergo a trauma your body reacts by

flooding your brain with chemicals designed to help you survive. These can help you for a
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time but if they don’t recede they begin to disturb your daily functioning. A characteristic

feature of this is that you lose your ability to discern a real threat from something innocent

that triggers the memory of a previous traumatic incident.

My sister went for trauma counselling and a brief course of medication and now, although

understandably anxious in moments when she feels vulnerable, is now really fine.’’

Kate – comment on www.victimempowermentsa.wordpress.com

Case Study 2 (Dey, Thorpe, Tilley & Williams 2011:10):

‘‘I have been a victim of crime, my mum has been one and my dad has been one. These are

our stories.

During my years at University I experienced a lot of petty crime. Clothes, CDs, shoes, bed

linen, a laptop, 2 Ipods and the biggest thing, my car, being stolen. To this day I have not

received any report backs from the police station in Grahamstown – granted, I haven’t

actively pursued whether in fact my goods have been recovered. I suppose it’s all a bit of ‘‘oh,

insurance paid out, I can move on.’’ So in this instance I would say it’s partly my fault, partly

theirs. I’ve been lucky enough to never have experienced ’violent crime’ although I have

encountered an intruder who I screamed at, pushed (all while only half-awake) and he leapt

back out the window he had come through and raced away. I was lucky that he didn’t hurt

me.

My mum’s story is that she came home, parked her car outside the garage (we had a long

driveway and you could see the cars from the road.) A well?dressed young man came to the

gate called up after her as she was unloading the shopping and asked for directions. She

walked down to the gate (mindful not to get too close and gave him the directions he needed

– which were quite easy! He however, asked her to keep repeating them, and I suppose as

one is trying to get their point across inadvertently they get closer and closer to the person

they are speaking to. To cut this story short, at the moment my mum realised she was too

close, another young man came around the corner holding a gun and said he would shoot her

if she didn’t open the gate. When they came onto the properly they stole all my mum’s

jewellery and told her to lie down on the ground while they ran around trying to steal the car.

At this point, when my mum realised they weren’t focused on her she got up and bolted

across the garden and into our neighbours’ property. The police responded quite quickly as I

recall, but they never caught the robbers and there has been no follow up from their side

(again, my mum has not actively pursued this either.)

Lastly, my dad. He was driving home from playing golf one evening and was pulled over. The

’Sandton’ cops (that’s what their badges proclaimed to say) that did so told him that he was

over the limit (no breathalyzer). They then proceeded to intimidate him and made him get

into their car while one of the other ‘‘officers’’ drove his car, following them, whereby he was

informed that he was in trouble. Big, big trouble and if he didn’t write them a cheque for

R900 they would lock him up and unmentionable things would happen to him. Furthermore,

they said if he told anyone they would hunt his family down, they knew where he lived, they

knew his license plate etc. and that would be the end of us. He wrote the cheque, they gave

him back his keys and he came home. He told my mum what happened. She was livid (rightly

so) and immediately called our local police station (she in fact worked very closely with our

local police at that time) and reported the incident. The following day my dad’s license plates

were changed. To this day that cheque has never been presented.

What can we do? We reported our crimes, but nothing has come of them. Granted, these are

relatively minor crimes when you think of all the rape and murder that occurs every second

of every day across South Africa. Sadly there are too many criminals, too few police, too few

resources, too few prisons (major overcrowding in both the awaiting trial sections and

sentenced prisoners sections), too little accountability (dockets go missing all the time); the
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court processes are too slow (allowing for remand after remand); and, I’ve been told, our

public defenders are little to be desired. Hopefully with the advent of the new superior

courts bill some of these issues will be more seriously addressed.’’

Sarah – Comment on www.victimempowermentsa.wordpress.com

Case Study 3 (Frank 2007:1):

A Port Elizabeth family has lashed out at justice authorities, accusing them of

negligence and threatening legal action after their 17-year-old daughter who

contracted HIV during a rape ordeal seven years ago died. The Herald reports almost

seven years after her rape when she was a primary school pupil, she died without

seeing the finalisation of the case against her alleged attacker. The family claims the

case was brought to court in 2001, two years after the attack. Since then it has

received little attention due to the defence’s representative not showing up at the

court, a lack of witnesses, and the magistrate who was presiding over the case

resigning. The family also accused the court of failing to communicate properly the

cause of these delays and said they were given a different date every time they went

for the hearing. Even though the victim was a minor, she was never given an

opportunity to state her case in camera and had to face her alleged rapist in court in

2003. The case was postponed after she could not speak in court.

2.3.4.1 The victim and the criminal justice system

It is important to remember that during the various stages of the criminal justice

process, victims sometimes experience a wide range of emotions such as fear,

anxiety, irritability and anger. The criminal justice process in its entirety can be

perceived by victims as confusing, upsetting and frustrating due to secondary

victimisation by the criminal justice process. Nel and Van Wyk (2013:78) states that

the South African criminal justice system is viewed negatively by most South Africans.

Furthermore, these individuals indicate that the criminal justice system is slow,

ineffective, corrupt, inaccessible, gives more rights to offenders than victims, it is not

victim-friendly and also gender insensitive. Do you agree with this view? An example

could be of a rape victim, who has to be confronted by her rapist in court and who is

subjected to harsh questions from the accused or his defense council. Can you think

of any other examples where the criminal justice system has proven to be ineffective

or inaccessible?

As a result of this secondary victimisation, victims often become upset with those

trying to help them. They frequently feel that justice is not being served and the harm

caused to them is not attended to.

For many years the victim was neglected by the criminal justice system and society in

general (Bruce 2013:98). In many instances victims are still stigmatised; for this

reason many people prefer the term ‘‘survivor’’ to the term ‘‘victim’’. However,

efforts have been made to acknowledge the trauma of victims of crime and to deal

with their feelings and responses. Such developments include VEPs as well as the

Service Charter for Victims of Crime in South Africa.
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ACTIVITY 2.3.1

Why must I do this activity?

. To determine your view on the rights of the victim and offender,

respectively, in the criminal justice system.

Instructions

. Read section 2.3.4.1 and the three case studies above. Have you ever

heard people saying that the accused is given more rights than the

victim? What is your view on this? Write a paragraph on your opinion

and share it with your fellow students on myUnisa.

Feedback on Activity 2.3.1

You should have mentioned the type of rights of the victim and the offender in the

criminal justice system. You should also have discussed your opinion on how you view

the rights of the victim and offender, taking into consideration what you have read in

section 2.3.4.1 and the case studies above. You should also have discussed secondary

victimisation and how it affects the victim.

2.3.4.2 Victim support

Victim support and empowerment aim to assist victims or survivors of crime and

violence by means of practical and emotional support, information and advocacy (Nel

& Van Wyk 2013:79; Pretorius & Louw 2005:77).

The objectives of victim support are as follows:

. Reduce the psychological shock trauma victims experience by providing

emotional support and practical assistance, either immediately or shortly after

the incident.

. Identify symptoms of posttraumatic stress and refer victims to counsellors and

other professional services where necessary.

. Prevent or reduce secondary victimisation by the criminal justice system by

providing information on matters such as progress with the investigation; the

functioning of the court system; and the rights of victims in the system.

. Prevent repeat victimisation by advising and guiding individuals to maintain a

preventive lifestyle, and by creating awareness among the public of the risks of

crime (Pretorius & Louw 2005:77; Nel & Van Wyk 2013:79,).

Information about how the criminal justice process works; what to expect once in

the system; and where to obtain further assistance will help the victims to regain

some control of their lives (Nel & Van Wyk 2013:78). Do you agree with this

statement?

In more practical terms, victim support includes aspects such as helping the victim to

improve security; how to claim from the insurance; carry out repairs, provide

information on criminal and judicial proceedings; accompany victims to court or

identification parades; and refer them to other support services. These support

services also include trauma counselling. Such counselling involves rendering
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emotional support; facilitating coping; restoring the victim’s faith in society; relieving

the sense of isolation and breaking the cycle of violence in the case of family violence

(Nel & Van Wyk 2013:79).

2.3.4.3 Victim empowerment

Victim empowerment implies that people can actually manage and control their own

lives. Victim empowerment may, therefore, be considered as an approach of

facilitating access to a range of services to people who have individually or collectively

suffered harm, trauma and/or material deprivation through violence, crime, natural

disasters, human accidents and/or socioeconomic conditions (Pretorius & Louw

2005:77; Nel & Van Wyk 2013:78; SAPS Nd:3).

The services provided in the restorative justice framework aim to be accessible,

integrated and culturally sensitive. Victim empowerment operates at individual,

family, community and society levels and focus on the prevention of crime - especially

violent crimes. Victim empowerment provides a greater role for victims in the

criminal justice process and amplifies resistance to repeat victimisation. It also refers

to meeting the needs of victims; helping them to become survivors, thereby, allowing

them to leave the crime behind with as little lasting effect as possible (Pretorius &

Louw 2005:77; Nel & Van Wyk 2013:78; SAPS Nd: 3–5).

Victim empowerment also includes a philosophy of care and facilitates healing and

coping strategies for persons who are being victimised while, at the same time, it also

strives to restore the confidence of the victim in society (Nel & Van Wyk 2013:78;

SAPS Nd:3). The basic functions of the victim empowerment services are: emotional

support, practical support, information and referral to professional support services.

According to SAPS (Nd: 3–4), the following services function as a framework to

victims of crime in South Africa:

. Service Charter for Victims of Crime in South Africa

. Minimum standards for services to victims of crime

. Legislation

. SAPS instructions, for example:

– National Instruction 2/2012 – Victim Empowerment

– National Instruction 7/1999 – Domestic Violence

– National Instruction 3/2008 – Sexual Offences

– National Instruction 2/2010 – Children in Conflict with the Law

– National Instruction 3/2010 – The Care and Protection of Children in terms

of the Children’s Act

– Standing Operating Procedures for reporting FCS-related Crimes

(FCS=Family Violence, Child Protection and Sexual Offences Unit).

The services that police officials provide to victims must comply with the various

National Instructions; and all victims must be treated fairly and with respect

regardless of their gender, age, circumstances, appearance or disability. Since the

SAPS are the initial contact of the criminal justice system in most instances, they are

responsible for ensuring a victim-friendly service to all victims; especially victims of

sexual offences and violent crimes. SAPS (Nd: 3) describes a victim-friendly service as
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a service that exudes dignity and rights for victims and where victims feel protected

and empowered.

2.3.4.4 The IntegratedVictim Empowerment Policy (VEP)

The Victim Empowerment Policy (VEP) is a programme of the National Crime

Prevention Strategy (NCPS) that was launched in 1996 (Nel & Van Wyk 2013:83). It

aims to make the criminal justice process more victim-friendly and minimise the

negative effects of crime on victims. Due to the public and political pressure to

provide vital solutions for dealing with violence in South Africa, the National Crime

Prevention Strategy (NCPS) was replaced by the Justice Crime Prevention Strategy

(JCPS) in 1999. These frameworks were implemented in order to protect victims in

the criminal justice system (Nel & Van Wyk 2013:83–84). Furthermore, the VEP

would ensure that the criminal justice system is more victim-friendly and implement

the development of multidisciplinary services to minimise the effects of crime on the

victims; and to become more responsive to the needs of victims at the same time

(Nel & Van Wyk 2013:84).

The mission of the VEP is to ‘‘ensure an integrated, holistic approach and coordinated

service delivery to victims of crime in an enabling environment’’ (Nel & Van Wyk

2013:84). The Department of Social Development (DSD) is the lead department of

the VEP and is accountable to the Justice Crime Prevention and Security cluster

(JCPS). In addition, the DSD manages the participation of all government

departments involved in victim empowerment. However, at the same time, each

role player has the duty to develop its own victim empowerment policies and

programmes. The following departments are represented in the National Victim

Empowerment Management Team of the National JCPS Cluster:

. The Department of Health

. The Department of Correctional Services

. The Department of Social Development

. Justice and Constitutional Development

. The National Prosecution Authority

. The SAPS

. Education

. National Civil Society Organisations (CSOs)

. The Business Sector

. Higher learning and research institutions

. Traditional leaders

. Faith-based organisations

. Provincial VEP forums

Some of the purposes of the VEP as mentioned by Nel and Van Wyk (2013:85):

. Develop national victim empowerment strategies.

. Facilitate the establishment and integration of intersectoral programmes for the

prevention of victimisation.

. Ensure that the implementation of such programmes are monitored and

evaluated at all levels of government.

. Keep abreast with latest developments in victim empowerment.
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. Establish a collaborative system of reporting and sharing experiences between

different structures.

. Develop, review and distribute a resource directory for all service providers and

available services.

Victims are empowered to cope with the trauma and loss they experienced as a

result of criminal acts because of services that are provided to them. The immediate

effect of victim empowerment is to produce more effective witnesses who

contribute to the investigation and prosecution processes (Nel & Van Wyk 2013:84).

The VEP thus strives to strengthen resources and includes the principles of victim

empowerment while setting standards for providing victim empowerment services

(Artz & Smythe 2013:55). In addition, it attempts to shift the focus of state responses

to crime from conviction of the offender to services rendered to the victim. In

summary, the Integrated Victim Empowerment Policy, according to VEP, also aims to

ensure that victims of crime are aware of all the services and resources that are

available to them. Victimisation is a complex issue, but dealing with situations of

victimisation is even more complex and multi-faceted; and requires a comprehensive,

multi-disciplinary intervention. VEPs take the victims through the whole crime

process by attending to the psychosocial needs of victims of trauma and violence to

contribute to sustainable reconciliation and healing of the victims. VEPs also

encourage victims to become survivors of crime situations and help to prevent their

cases from falling through the gaps of the criminal justice system. Thus, the victim is

recognised in a more victim-centred restorative approach. A logical consequence of

this, and central to the VEP, is the South African Charter of Victims’ Rights. In order

for this to be implemented, the state will have to do three things:

1. Ensure that the rights in the Charter are more than aspirational; and that the

basic right to information, protection and support is inculcated in everyday

practice at all levels of the criminal justice system.

2. Respect the objectives and findings of oversight bodies, such as the Independent

Complaints Directorate (ICD) and the Office of the Public Protector when

complaints are lodged about poor services.

3. Engage with the powerful informational mechanisms of social control that

operate in our communities, mediating the relationship between rape victims

and the criminal justice system (Artz & Smythe 2013:55).

2.3.4.5 The service charter for victimsofcrime in SouthAfrica (theVictimsCharter)

The Service Charter for Victims of Crime in South Africa is an important instrument

for promoting justice for all. The Victims Charter is compliant with the spirit of the

South African Constitution Act 108 of 1996. Frank (2007:16) reiterated that section

234 of the Constitution (1996) states that: ‘‘In order to deepen the culture of

democracy established by the Constitution, Parliament may adopt Charters of Rights

consistent with the provisions of the Constitution’’. Subsequently, it is in this context

that the Victims’ Charter was established. In addition, the Victims’ Charter is a

product of the VEP as approved in 2005 and coordinated by the Department of

Justice and Constitutional Development. The Victims’ Charter and its minimum

standards are important instruments in that they elaborate and consolidate rights and

obligations relating to services available to victims and survivors of crime in South

Africa (Frank 2007:23; Nel & Van Wyk 2013:86–87).
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In keeping with a human rights culture, the recognition came gradually that crime is

more than just an offence against the state; the victim is recognised as the person

suffering the injury. The essence of this recognition lies in the awareness that crime

has a serious impact on victims; an impact that could have the potential for

undermining a victim’s human rights.

In light of this, the Charter was adopted to

. eliminate secondary victimisation of victims of the criminal justice process

. put victims at the centre of the criminal justice process

. provide victims with a knowledge of what they can expect from the criminal

justice system as far as service standards are concerned

. provide resources to victims when service standards are not met (DoJ & CD

2009:Np)

The Charter not only tries to incorporate basic principles of victims’ rights, but also

attends to the needs and experiences of victims of crime in South Africa. Therefore,

it is in the interest of every South African to know and understand the rights of

victims.

The Charter describes the following seven rights, namely:

1. The right to be treated with fairness and respect for dignity and privacy. The

purpose of this right is to ensure that a victim is treated with sensitivity. Service

providers are equipped with basic principles on how to be more sensitive

towards victims. Any unnecessary inconvenience to the victim should be

avoided. Secondary victimisation should not be part of the victim’s experience.

2. The right to offer information.

3. The right to receive information.

4. The right to protection.

5. The right to assistance.

6. The right to compensation.

7. The right to restitution (Nel & Van Wyk 2013:87).

The Service Charter for Victims of Crime in South Africa is compliant with the human

rights spirit of the South African Constitution and the United Nations Declaration of

Basic Principles of Justice for Victims of Crime and Abuse of Power. It is also in line

with the National Crime Prevention Strategy’s victim-centred approach to the

criminal justice system; and is ultimately aimed at victim empowerment by providing

assistance and support to victims.

It is believed that victim support and empowerment is a step in the direction of

justice for all. However, all role players must work together to prevent this charter

from looking good on paper only; it must become a reality in the lives of all victims of

crime.

The following important information could assist when urgent assistance for services

to victims of crime is required (DoJ & CD 2009:14):

www.justice.gov.za or e-mail victimcharter@justice.gov.za

SAPS 10111

CHILDLINE 0800 055 555
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WOMEN ABUSE HELPLINE 0800 150 150

HUMAN TRAFFICKING HOTLINE 0800 555 999

AIDS HELPLINE 0800 012 322

Activity 2.3.2

Why must I do this activity?

. To establish whether you are familiar with the contents of section

234 of the Constitution of South Africa (1996):

(http://www.constitutionalcourt.org.za/site/theconstitution/the-

text.htm).

Instructions

. Read section 234 of The Constitution of South Africa and section

2.3.3.5 above. Discuss the powers granted to the government in

accordance with this section with a friend or fellow student.

Feedback on Activity 2.3.2

You should have discussed section 234 of the Constitution of South Africa. Mention

the powers that are granted to the government in accordance with this section; and

other legislation that was developed as a result of this section. You should discuss

how the Victims’ Charter was established. In addition, you should describe the seven

rights mentioned in the Victims’ Charter.

2.3.5 Different victim support models

Various theoretical models are available for the implementation of victim

empowerment. Van Dijk (1998:24–25) distinguishes between three general models

of victim support, namely the care model, the criminal justice model and the

prevention model. These three models are briefly described below.

2.3.5.1 The care model

State compensation schemes are examples of care models. Care-oriented services

include rape crisis centres, shelters for victims of spouse abuse, and general victim

support schemes. In most Western countries these services were originally offered to

female victims exclusively. In the 1980s similar services became available to the

victims of all types of crime – burglary, assault and robbery (Van Dijk 1998:25).

However, this model has serious shortcomings. Only some victims are eligible for

state compensation; and actual service delivery tends to be time-consuming and

burdensome to the claimants. Victims who are poor will welcome the money they

receive. However, state compensation is not a panacea. In the Netherlands, for

example, many victims who received some compensation still expressed dissatisfac-

tion. The need for justice will not be satisfied by awarding state compensation (Van
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Dijk 1998:25). Victims want recognition by the judge that they were wronged or

harmed by the criminal acts perpetrated against them.

2.3.5.2 The criminal justice model

The following are examples of appropriate services to crime victims in the criminal

justice system (Van Dijk 1998:26):

. considerate reception by the police

. referral to support agencies

. advice on preventive measures

. the right to be notified of the outcome of the investigation or ensuing criminal

proceedings

. the right to inform the court of the impact of victimisation (victim impact

statement)

. the right to receive restitution from the offender

In most West European countries, victims are not allowed to express opinions on the

punishment of offenders. However, new procedures have been put in place to help

victims and secure restitution from offenders (Van Dijk 1998:26).

2.3.5.3 The crime prevention model

Helping victims is often not considered part of the core business of the police or the

prosecutor for that matter, because, among other reasons, a better deal for crime

victims is important in the fight against crime.

1. Most crimes are brought to the attention of the police by victims or their

relatives.

2. The chance to arrest the offender and get a conviction is largely dependent on

the information provided by the victim. The cooperation of the victim is essential

for more effective criminal investigation.

Even more important to reducing crime is the role of potential and actual victims in

crime prevention. Criminality may be prevented by tackling the economic hardship of

groups at risk of becoming offenders again after their release from prison (Van Dijk

1998:27). Thus, prevention geared towards offenders is important. However, the

self-defence techniques that are being taught to victims should improve. Groups who

are at greater risk could attend special courses.

In South Africa, criminal procedure focuses on apprehending the offender rather than

consoling the victim (Camerer & Kotze 1998:41). Internationally, during the past 20

years, the role of the victim in the criminal justice system has been ‘‘rediscovered’’

and certain measures have been introduced to counter secondary victimisation

(Camerer & Kotze 1998:42). These reforms include measures to ensure that victims

are not treated as mere witnesses but are provided with information on the outcome

of their cases and also with compensation and counselling (Camerer & Kotze

1998:42).
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2.3.6 Current services available to the victims of crime

In South Africa, victim support services were rendered primarily by nongovernmental

organisations (NGOs) working in the field of child and women abuse. These services

to victims were limited, fragmented, uncoordinated and are reactive by nature

(Pretorius & Louw 2005:78). However, according to the consolidation of the present

legal framework relating to the rights of victims and services provided to them, there

has been a more coordinated effort to assist victims of crime practically (DoJ & CJ

2009:Np). Some of the more coordinated and efficient efforts of assistance to victims

of crime will be discussed further.

Since police officers are often the first contact in the criminal justice system, the SAPS

has been working on a victim-friendly service and is attempting to be more effective

in assisting the victims practically. If they are unable to assist they have to ensure that

a detailed, updated referral list with the details of all Government/Non-

Governmental Organisations, medical institutions or any other relevant services to

victims are kept in the community service centre (CSC), the victim-friendly room

(VFR) and offices of Detective Services. The list of services should contain important

information such as the type of service rendered, contact details, after hour facilities

and details of shelters in the area (SAPS Nd:16) and must be regularly updated.

The services that Police officials provide to victims of crime are as follows (SAPS

Nd:5):

. A telephone call from the reporter (victim, witness or concerned person)

. The victim visiting the CSC

. A call-out to the crime scene where the victim is

. The first police official who comes into contact with the victim must provide the

following services/support to the victim:

– He or she must act immediately when they receive the details of a complaint.

– He or she should introduce themselves to the victim.

– He or she should determine and ensure the safety of the victim and arrange

medical assistance if necessary. He or she should also ensure that all possible

evidence is preserved and collected for the medical practitioners/hospital/

clinic.

– He or she should interview the victim in a language that he or she

understands. If the member cannot speak the language, the must arrange for

another member, who is able to interpret in the same language or arrange for

an interpreter.

– If the victim requests to be interviewed by a same gender police official, all

possible attempts must be made to adhere to the request.

– He or she should inform the victim that he or she may have a person present

for support during the various processes, for example the interview,

statement taking, and medical examination.

– He or she should inform the victim of the various processes that will follow

such as statement-taking, registering a case docket, medical examination or

investigation.

– He or she should notify the relevant detective who is performing standby

duties of the case as soon as possible. He or she should also ensure that the

detective attends to the case as soon as possible.
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Since the SAPS are dedicated to improving services provided to victims, police

stations should have a victim-friendly room (VFR) as part of the Performance Plan of

the National Commissioner. If a VFR has not been established yet, alternative

arrange-ments must be made to provide effective and victim-friendly services to all

victims. VFRs should be adequately equipped, neat and clean and should function

effectively with trained personnel. VFRs are especially useful for victims of intimate

violence such as child abuse, domestic violence or sexual abuse. Consequently, this

will help victims to make their statements in a private, non-threatening environment.

The advantages of VFRs are countless and invaluable (SAPS Nd:20–21).

Do you know what type of treatment and services are available to victims? If you or

someone you know has recently been a victim, you should state what type of service

you received from the police officers.

Victim support centres with multidisciplinary services have been established in some

communities with the aim to provide better services to victims, while simultaneously

empowering the victim in the criminal justice process. Crisis Centres are established

at hospitals most of the time to assist with victims of sexual offences, domestic

violence and child sexual abuse. One such centre is the Thuthuzela Rape Care Centre.

The Sexual Offences and Community Affairs (SOCA) Unit of the National

Prosecuting Authority (NPA) launched the Thuthuzela Rape Care Centres to assist

rape victims from the moment they report the crime (Frank 2009:20; NPA 2009:

1–8). These centres are linked to the Sexual Offences Courts.

The centres have access to one dedicated court, two prosecutors and one full time

magistrate. They are staffed by admin and medical personnel trained in forensic

evidence gathering, social workers, legal personnel and/or staff from nongovern-

mental organisations who provide basic victim support, trauma counselling,

intermediary services, court preparation and support during the trial (NPA

2009:1–8). Where possible, the Thuthuzela Rape Care Centres are linked to the

Family Violence, Child Protection and Sexual Offences (FCS) Units (Pretorius NPA

2009:1–8;). ‘‘The word ’comfort’ awakens feelings of warmth, freedom from

emotional and physical concerns, safety, security, being pampered and cared for and,

above all, re-enforcing dignity, hope and positive expectation’’ (NPA 2009:1–8).

These attributes and feelings are exemplified in thuthuzela, the Xhosa word which

means ’comfort’. These care centres have been established as one-stop services and

introduced as a critical part of South Africa’s anti-rape strategy, aiming to reduce

secondary trauma for the victim, improving conviction rates and reducing the cycle

time for finalising cases (NPA 2009 1–8).

Thuthuzela’s approach to rape care is an excellent example of services provided to

the rape victim. Once the victim reports the rape, he or she is removed from crowds

and escorted to a victim-friendly room before being transported to a hospital or clinic

for medical attention. En-route to the hospital or clinic, he or she receives crisis

counselling from a trained service provider. A doctor is on standby to conduct a

medical examination and, at the same time, the victim is provided with information

on the procedures that will follow. The investigating officer on call at the centre then

takes the victim’s statement. Subsequently, the victim receives appropriate

medication and is given a follow-up appointment for further medical treatment,

before being transported home. Advocate Majokweni, the Head of the Sexual

Offence and Community Affairs (SOCA) Unit declares that this type of process
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‘‘ensures that service providers are available to a rape survivor in one location, rather

than her being shuttled around throughout the criminal justice system’’ (NPA

2009:4).

Caring for young victims of rape is another excellent service that is provided by

Thuthuzela. It is shocking to learn that some of these victims are as young as three

months. It is therefore imperative that there are medical staff members who have

received special training in comforting and attending to these children before they are

taken for a medical examination (NPA 2009:5). Consequently, the following services

are offered at the Thuthuzela Care Centres (TCCs):

. Welcome and comfort from a site co-ordinator or nurse.

. An explanation of how the medical examination will be conducted and the

clothing that might be taken for evidence.

. A consent form to sign that allows the doctor to conduct the medical

examination.

. A nurse in the examination room.

. After the medical examination, there are bath or shower facilities for the victims

to use.

. An investigation officer will interview the survivor and take his or her statement.

. A social worker or nurse will offer counselling.

. A nurse will arrange for follow-up visits, treatment and medication for Sexually

Transmitted Infections (STIs), HIV/AIDS.

. A referral letter or appointment will be made for long-term counselling.

. The victim (survivor) is offered transportation home by an ambulance or the

investigating officer.

. Arrangements for the survivor to go to a place of safety, if necessary.

. Consultations with a specialist prosecutor before the case goes to court.

. Court preparation by a victim assistant officer.

. An explanation of the outcome and update of the trial process by a case manager

(NPA 2009:7).

Research found that the unfortunate necessity of victim services is that these services

need to be general and specific at the same time. Frank (2007:1-54) mentions that

there should be a wide range of services directed to victims due to the broad and

intensive range of needs that are required by them. The type of services should

include: information, counselling and therapeutic services, medicolegal services,

crime prevention services, witness preparation and witness support services and

shelters. Furthermore, these services should respond to the needs of a diverse group

of people in terms of age, gender, and economic background, mental and physical

ability. Frank (2007:1) reiterates that although victim policy in South Africa is a critical

step towards harnessing the human rights and crime prevention benefits that services

may offer to victims, victim policy is ultimately only as good as the services it creates.

In conclusion, for victims to benefit from the services available to them, it remains

critical that the quality of such services is just as important as the access to the

services.

Activity 2.3.2

Why must I do this activity?

STUDY UNIT 2.3 81



. To determine which services are available in your community for

victims of crime.

Instructions

Approach your local police station and municipality to determine which

services are available in your community for victims of crime. Collect

details of such services and report such details to your fellow students on

myUnisa while also keeping updated lists for yourself.

Feedback for activity 2.3.2

You should have mentioned all the relevant services that are available to victims in

your community. Make sure to mention every type of service such as: information,

counselling and therapeutic services, medicolegal services, crime prevention services,

witness preparation and witness support services and shelters.

2.3.7 Conclusion

In this study unit we focused on victim support and empowerment and outlined the

Integrated Victim Empowerment Policy (VEP) and the Victims’ Charter. An important

consequence of the VEP is the identification and formulation of victim rights. We

described three general victim support models: the care, the criminal justice and

prevention model. This discussion was followed by an overview of current services

to victims of crime in South Africa.

2.3.8 Self-assessment questions

1 Give a brief definition of victim empowerment. (5)

2 Discuss the Service Charter for Victims of crime in South Africa. (10)

2.3.9 Self-assessment Multiple-choice questions (MCQ’s)

1. Identify the correct statement/s with regard to victim empowerment.

(a) Victim empowerment implies that people can manage the lives of others.

(b) Victim empowerment provides a greater role for perpetrators in the criminal

justice system.

(c) Victim empowerment increases resistance to repeat victimisation.

(d) Victim empowerment operates at individual, family, community and society

level.

Choose the most correct option:

(1) a and b

(2) a and c

(3) b and c

(4) c and d
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2. Identify the missing words in relation to the Integrated Victim Empowerment

Policy (VEP). The VEP aims to make the ... more victim-friendly and minimise the

... effects of crime on victims.

(a) SAPS

(b) criminal justice process

(c) negative

(d) various

Choose the most correct option:

(1) a and b

(2) b and c

(3) b and d

(4) c and d

3. Which of the following are rights listed in the Victim’s Charter (Minimum

Standards on Services for Victims of Crime)?

(a) The right to retribution

(b) The right to protection

(c) The right to restitution

(d) The right to incarceration

Choose the most correct option:

(1) a and b

(2) a and c

(3) b and c

(4) c and d

4. To which theoretical victim support model does the following excerpt relate?

‘‘Awarding victims a state compensation does not satisfy their need for justice.’’

1. Crime prevention model

2. Victim empowerment model

3. Criminal justice model

4. Care model

5. To which concept/term does the following statement relate? ‘‘The term also has

a political undertone in that the previously suppressed and helpless are placed in

a position of power’’.

1. victim empowerment

2. victim support

3. restorative justice

4. victim assistance
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2.3.10 Feedback on self-assessment MCQ questions

1 – 4

2 – 2

3 – 3

4 – 4

5 – 4
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THEME 3

CRIME
PREVENTION
AND
REDUCTION

Revised by MS Thobane and BA Marimuthu

OUTCOMES FOR THE THEME

Demonstrate systematic knowledge of and insight into the prevention/reduction of

crime in South Africa.

ASSESSMENT CRITERIA

After you have completed this theme, you will be able to do the following:

. Define the various crime prevention/reduction approaches.

. Give an overview of the main premises of the South African Crime Prevention

Strategy.

. Describe the objectives and proposed programmes of the four crime prevention

pillars.

. Explain the various objectives of punishment related to crime prevention/

reduction.

92 THEME 3



THEME 3: CRIME PREVENTION AND REDUCTION

;

Introduction Study unit 3.1:

Various

approaches to

crime prevention

and control

Study unit 3.2:

The South

African National

Crime

Prevention

Strategy

Study unit 3.3:

Prevention of

crime through

punishment:

objectives of

punishment

THEME 3 93



INTRODUCTION

The United Nations has a special unit for effective crime prevention all over the

world. The UN contends that fair and effective criminal justice systems that ensure

respect for human rights are a prerequisite for combating criminality. These systems

should be national and transnational and should build societies based on the rule of

law.

The UN implemented its Criminal Justice Reform Unit to assist states in developing

strategies to reform all aspects of their criminal justice systems. This unit has already

developed projects concerning juvenile justice, penal reform and support to victims.

The unit also prepares assessment tools and manuals in all areas of criminal justice

reform. Its work is based on the UN’s standards and norms for crime prevention and

criminal justice. Special emphasis is placed on the needs of vulnerable groups and

post-conflict and transitional societies (UN Office on Drugs and Crime 2006:1).

Crime prevention models and programmes do not develop in a vacuum, but are

normally based on specific theories and factors that could give rise to criminal

behaviour. Effective crime prevention and control is an important task of the state

and the community in creating a safe environment for all.
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STUDY UNIT 3.1: VARIOUS APPROACHES TO CRIME PREVENTION

AND CONTROL

;

Historical development of crime prevention and control

Factors crucial to successful crime prevention

Various crime prevention approaches

Integrated crime prevention models

Successful crime prevention programmes
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STUDY UNIT 3.1

Various approaches to crime
prevention and control

3.1.1 Introduction

3.1.2 Key concepts

3.1.3 Historical development of crime prevention and control

3.1.4 Factors that are crucial to successful crime prevention

3.1.5 Various crime prevention approaches

3.1.5.1 The social crime prevention model

3.1.5.2 Limiting opportunities for crime

3.1.5.3 The community-based crime prevention model

3.1.5.4 The biophysical prevention model

3.1.5.5 The psychological crime prevention model

3.1.6 Integrated crime prevention models

3.1.6.1 Integrated Crime Prevention: specific crimes

3.1.6.2 Integrated Crime Prevention: Crime prevention and control by

means of the criminal justice system

3.1.7 Successful crime prevention programmes

3.1.8 Conclusion

3.1.9 Self-assessment questions

3.1.10 Self-assessment multiple choice questions

3.1.11 Feedback on self-assessment multiple choice questions
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LEARNING OUTCOMES

After you have studied this study unit you should be able to:

. Explain the concept of ‘‘crime prevention and control’’.

. Distinguish between crime prevention and crime control.

. Define the concept of crime prevention models.

. Briefly review the historical development of crime prevention and control.

. Explain the various approaches to crime prevention.

. List the main aspects of successful crime prevention.

3.1.1 Introduction

Crime affects the quality of life of every citizen in South Africa and has serious

consequences for direct and indirect victims (Siberman & Landman 2000:1). The

reduction of crime therefore becomes a cornerstone that will safeguard the citizens

of the country. Crime prevention, a term commonly described and characterised by

many factors, was initiated during a period when the primary responsibility towards

crime was left with the individual as well as his or her family (Lab 2014:21, Crawford

2007:26). However, with several developments in the field of crime prevention,

initiatives have been developed in response to formulating new crime prevention

models and ideas based on existing theoretical overviews on crime and techniques

that focus on the reduction of crime. Therefore, effective crime prevention and

control is an important task of the state and the community in an attempt to create a

safe environment for all.

Crime prevention is neither a new concept nor is it based on new ideologies.

(Crawford 2007:866; Lab 2007:19; & Steenkamp and Potgieter 2004:71).This is

evidenced by a number of attempts to systematise and theorise the conceptual and

various policies and projects that have been developed in the field of crime

prevention.

3.1.2 Keyconcepts

Crime prevention: The term ‘‘crime prevention’’ was developed from various

ideologies and concepts that are either vague or not expressed at all. It can be

deduced from the diverse viewpoints that crime prevention is sometimes connected

to positions in the community or society like administrative authorities (i.e. the Crime

Prevention Unit of the South African Police, private security and surveillance services

and researchers involved in practical research in the field of crime prevention).

Explanations from these groups are, among others, influenced by educational

background (scholars), work experience and training (police) which subsequently

leads to a lack of clarity on the definition of the concept (Deklerck & Depuydt

2000:57). However, even though there are misconceptions in the description of the

term, various scholars have attempted to move away from a narrow and more

general definition to provide a more comprehensive definition of the concept.

Lab (2014:22) defines crime prevention as any activity that is designed to reduce the

actual levels of crime and /or perceived threat or fear of crime. Lab also provides a
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distinction between crime prevention and crime control. He states that crime

prevention portrays an attempt to eliminate crime prior to the initial occurrence or

before further activity (proactive approach); while crime control points to the

preservation or conservation of the current levels of crime or behaviour, rendering it

more reactive by nature (Lab 2014:23).

According to the crime prevention strategy developed in the Czech Republic

(2007:2), crime prevention is described as an: ‘‘offensive strategy to combat crime

which will encompass planning, preparation, implementation as well as an analysis of

the crime prevention activities’’.

In the White Paper on Safety and Security in South Africa (Department of Safety and

Security 2009), the authors describe crime prevention as: ‘‘all activities which reduce,

deter or prevent the occurrence of specific crimes firstly, by altering the environment

in which they occur; secondly by changing the conditions which are thought to cause

them; and thirdly by providing a strong deterrent in the form of an effective justice

system’’.

Thus, broadly speaking, crime prevention may be described as measures adopted by

authorities, the community, commerce and individuals to prevent crime.

For the purposes of this study guide, crime prevention is defined as: ‘‘all measures

taken by way of government policy and private initiative to prevent crime with the

exception of the criminal justice system. The measures taken by the criminal justice

system (the police, the courts and correctional services) against crime are defined as

crime control’’.

The phrase, ‘crime prevention models or approaches’ refers to a number of

deliberate methods, plans and actions aimed at preventing or controlling crime. Each

crime prevention model consists of a number of related and identifiable programmes

(also called methods, strategies or techniques). Crime prevention models are

normally based on specific theories or factors that might have played a role in the

commission of a crime or victimisation; although programmes without a theoretical

basis can also be implemented. These programmes are based on empirical (practical)

grounds and have no theoretical basis.

3.1.3 Historical development of crime prevention and control

Crime prevention is not a new concept. It has been used for centuries in one way or

another (locking one’s home when going out). Initially, crime prevention was seen

mainly as a task for the police, the courts and correctional services (the criminal

justice system).

The idea of crime prevention is not new. Since the earliest of times, crime prevention

was left to individuals (the victims and their families). The lex talions (an eye for an

eye) principle was set forth and individual actions by citizens to deter criminals and

claim retribution were regarded as acceptable responses to victimisation and injury.

Lab (2014:19) alludes to the Code of Hammurabi (1750 BC) which sanctioned the

actions that are mentioned above.

However, the existence of formal systems of social control is relatively new. Policing,

such as in the Roman Empire and in France, was concentrated in the cities and

coordinated by the military. It also dealt with issues of the central state and security
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(Lab 2004:20). Thus, since the focus was on central state and security issues, the

general public was left to help themselves.

During 1066 in England crime prevention became the responsibility of male citizens

who had to band together in groups for the purpose of policing one another. If one

individual in these groups caused harm, the other members were responsible for

sanctioning the offender. Likewise, a variety of other practices surfaced that were

dependent on the input of the citizens to protect the community. An example of such

as system was the ‘‘watch and ward’’ idea, which involved men watching over the city

at night. This also entailed identifying threats, which would cause the watcher to raise

an alarm and call for help. It was then left to the general public to apprehend and

punish the offender. A similar system was used in the USA during this time (Lab,

2004:21). Thus, the idea of citizen responsibility in crime prevention continued until

the 1800s.

The mid 1700s saw the appointments of English Magistrates as the so-called ‘‘thief-

takers’’ whose sole responsibility was to protect the public. These magistrates,

selected from reformed offenders, offered paid services to recover stolen property

and were granted permission to pay themselves from the recovered property. This

signalled the beginning of a course of actions that led to the development of the

Metropolitan Police in London in 1829 with Sir Robert Peel as the driving force. Even

though these preventive actions were performed by the police, their roles focused

on revenge and retribution to the benefit of the victims of crime (Lab 2004:21).

Throughout the years, crime prevention has taken on various forms, with more

emphasis on formal social control. However, the emphasis on this type of control has

resulted in the mistaken belief that crime prevention rests with organs of the state –

the police, courts and correctional institutions. The role of the community was

therefore always put aside and it was only during the 1960s that communities became

more involved and were regarded as the cornerstone of crime prevention efforts.

There are advantages and disadvantages to this change in approach. The advantage

would be that more people, including potential victims of crime, become involved in

crime prevention. Since ‘crime’ refers to deeds that are against the law, one

disadvantage would be the costs involved in providing special training to educate

people in recognising a criminal act and taking the necessary steps against persons

who perpetrate such acts.

The USA took the lead in this respect. In 1971 the National Crime Prevention

Institute (NCPI) was established under the auspices of the Law Enforcement

Assistance Administration (LEAA) in the Department of Justice. The federal

government took charge of the NCPI in 1986 for the express purpose of involving

communities more effectively in crime prevention.

In England, local crime prevention panels have been in place since 1966, and the

Home Office Committee on Crime Prevention was established in 1975 (Tilley

2009:5). Significant changes in the field of crime prevention ensued after establish-

ment of the Home Office Crime Prevention Centre and the Research and Planning

Unit, in collaboration with the community, in 1983.

Countries such as France, Sweden and Denmark have also formalised crime

prevention as a community activity. In France, for example, prevention councils have

been operating at local, regional and national levels since 1983, and in Sweden and
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Denmark national crime prevention councils were established in the late 1970s

(Graham 1990:3).

In Canada, a concerted effort has been put into a crime prevention approach called

the ‘‘proactive social development approach’’. The federal government of Canada

developed a National Crime Prevention Strategy, administered by the Department of

Justice and the Ministry of the Solicitor General of Canada. Based on this strategic

approach, the policy promotes a strong emphasis on dealing with grassroots

problems (poverty, unemployment, drugs and lack of education) that often lead to

crime. The Canadian government is spending millions on finding ways to change the

social conditions that cause people to commit crime (Mackay 2004:1).

Dixon (2006:1) rightly states that crime has gained an extraordinary pre-eminence

among the social problems of our age, and that preventing it has become a priority

for many governments around the world. He mentions some significant, normative

disagreements about the relationship between crime prevention and social policy – a

warning against the ‘criminalisation of social policy’ and ’socialisation of crime

prevention’. He goes on to state that the more integrated notion of social police put

forward 200 years ago by Patrick Colquhoun; and the complex relationships between

crime prevention, social policy and development that emerged from policy

documents published in South Africa since 1994 suggest that, under certain

circumstances, crime prevention may indeed be a legitimate goal of social policy.

However, a principled approach to deciding its relative priority in the development

process is needed if crime is not to be allowed to trump all other social problems.

ACTIVITY 3.1.1

Why must I do this?

. To determine whether you think we have the so-called ‘social police’

in South Africa in terms of Dixon’s argument in the previous

paragraph.

Instructions

. Read the paragraph above and summarise your views on the

question whether we have ‘‘social police’’ in South Africa in terms of

Dixon’s argument in one paragraph.

Feedback

In light of the demilitarisation of the police, the introduction of Community Policing

Forums (CPFs), and the implementation of sector policing, it is evident that the South

African government is trying to promote social policing. The South African

government is further enhancing social policing by involving the public on a grand

scale in all these ventures.

On 22 May 1996, the South African state adopted a National Crime Prevention Plan

to provide for the establishment of a national institute in the office of the National
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Growth and Development Strategy. This plan advocates an integrated, multi-

dimensional crime prevention model for interdepartmental operation at central,

regional and local authority level. Local community organisations and experts are also

involved.

A comprehensive crime prevention model is proposed, based on the following four

pillars:

(1) preventing crime by effective environmental planning and design

(2) enhancing community values and educating the community

(3) transnational crime prevention for the specific purpose of preventing crime

across borders (smuggling, fraud and illegal immigration)

(4) an effective and integrated criminal justice system

3.1.4 Factors that are crucial for successful crime prevention

The USA initially paid attention to social development programmes for crime

prevention. During the 1960s, a strong civil rights movement arose among the black

community under the leadership of Martin Luther King. England launched renewed

crime prevention efforts mainly to restrict opportunities for crime, but he later came

to realise that better results could be achieved by developing a comprehensive crime

prevention plan that incorporates a number of crime prevention models.

It is generally accepted nowadays that the following five factors are crucial to

successful crime prevention:

(1) state and community involvement in implementing a comprehensive crime

prevention policy

(2) a multidimensional crime prevention approach that incorporates a number of

crime prevention models and their various programmes

(3) crime prevention models and programmes based on causation theories and

factors that may be operative in crime and victimisation

(4) attention to the uniqueness of crime patterns and causes peculiar to a country or

neighbourhood

(5) proper planning and evaluation of cost-effective crime prevention programmes

3.1.5 Various crime prevention approaches

A number of crime prevention models can be identified in the literature. Consider

the social crime prevention models compiled by Graham (1990:18) during research

undertaken for the United Nations as well as the biophysical and psychological

models. Note that crime prevention models may be classified in various ways; and

that a watertight division between the various models and their programmes is not

always possible.

3.1.5.1 The social crime prevention model

According to Hawkins and Weis (1985:1), the social crime prevention model consists

of a comprehensive (all-inclusive) developmental approach to prevent youth crime.

This model is based on the social development model (teaching that crime is best

prevented by improving the development of communities), and it integrates the
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social control theory (crime should be controlled by social means) and the social

learning theory (criminal behaviour is learned).

The social crime prevention model asserts that the most important units of

socialisation, namely the family, schools, peers and the community, influence

behaviour sequentially. Positive socialisation is achieved when the youth in each unit is

involved in conforming activities. Only in this manner can they develop the (social)

skills that are necessary to be successfully involved in such activities; and only then

those with whom they interact consistently reward desired behaviours. The model

asserts that learning conditions should increase attachment to others; commitment to

conforming behaviour; and belief in the conventional (traditional) order. It is exactly

these social bonds to conventional society that help to inhibit association with

delinquent peers – thus preventing delinquent behaviour.

The social crime prevention model is based on the premise that socioeconomic

structures or systems ( families, schools, churches, recreational facilities and jobs) are

regarded worldwide as important structures of socialisation (education, guidance and

learning), teaching young people and children, in particular, to adopt the norms and

values of their communities. Shortcomings in these structures may contribute to

crime. Social crime prevention programmes are especially designed to help

vulnerable groups (the young, the old, the poor and the unemployed) to reduce

the risk of lapsing into crime or becoming victims of crime. These crime prevention

programmes are also designed to eradicate poor socioeconomic conditions and social

inequalities.

ACTIVITY 3.1.2

Why must I do this?

. To determine whether you are able to identify some elements of the

social crime prevention model in your community.

Instructions

. Read section 3.1.5.1 and consider if the aspects of crime prevention

discussed above are present in your community and to what extent.

If not, consider what you can do about the situation.

Feedback

According to Hawkins and Weiss (1985), the best way to prevent crime is to follow a

comprehensive developmental approach. This means that all families, schools and

communities should teach the same values to their youth. So, wherever the young

person of a specific community finds himself/herself, he or she will find that all these

institutions adhere to the same desired behaviours. This model asserts that the

learning conditions in all these primary institutions should emphasise attachment to

others; commitment to conforming behaviour; and belief in the conventional order. It

is exactly these social bonds to conventional society that inhibit association with

delinquent peers.
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The following are examples of social crime prevention programmes based on the old

– but reliable – principles mentioned above:

. a comprehensive state policy for cleaning up urban and rural areas to prevent

squatting and provide better housing

. a labour policy centred on job provision

. an educational policy with special focus on the development of young children

. a family policy focused on parent guidance and family skills

. a youth policy that emphasises education, socialisation and leisure-time activities

and fosters responsibility

. a health policy aimed especially at young children; and an official drug and alcohol-

abuse policy

The social crime prevention model is suitable for preventing all forms of crime.

However, its success mainly depends on long-term programmes.

3.1.5.2 Limiting opportunities for crime

This model attempts to restrict opportunities for committing crime and focuses

mainly on potential victims, the community and the environment.

The following are examples of programmes related to this model:

. Implementing effective urban and environmental planning and upgrading squatter

and problem areas.

. Embarking on publicity campaigns to make people more security conscious.

. Designing homes, buildings and business complexes in a way that uses access and

visibility to reduce opportunities for crime.

. Targeting reinforcement, such as burglar proofing on doors and windows and

steering wheel locks for vehicles.

. Removing targets (payment by credit card and electronic cash transfers).

. Removing opportunities to commit crime (electronic scanners at airports to

prevent weapons on board).

. Assigning supervisors and door guards to buildings.

. Installing closed-circuit television (CCTV) in problem areas (pedestrian tunnels)

and closed-circuit video cameras in business areas.

. Preventing internal crime in commerce and industry (fraud) by introducing

proper security, selection of personnel and training of employees.

This model is also known as crime prevention through environmental design

(CPTED).

Limiting opportunities for crime is particularly successful when it comes to crimes

against property, crimes against persons (robbery and pickpocketing), burglary, theft

from business and public premises, shoplifting, theft of and from vehicles, and

vandalism.

3.1.5.3 The community-based crime prevention model

This model is based on the assumption that crime may be prevented if potential

offenders are made aware of the high risk of being caught in specific neighbourhoods.
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This model emphasises activities to change social conditions that are believed to

sustain crime in residential areas (Hope 995:1).

The following are examples of community-based crime prevention models:

Neighbourhood, flat and farm watches; citizen patrols; community policing; business

watches; block watches; street committees; neighbourhood watches; safe houses

(displaying notices that people in distress can call for help if they are threatened on

the street); emergency alarms; and telephone networks. With reference to these

examples, can you think of a community-based crime prevention activity that is

noticeable in the area in which you live?

The community-based crime prevention model is particularly successful to prevent

crimes such as robbery, pickpocketing, burglary, crimes against property and vehicle

theft.

3.1.5.4 The biophysical prevention model

Biophysical factors are related to inner processes or conditions that are characteristic

of human beings. The point of departure in this model is that early identification and

treatment of crimes and criminals, especially in the event of children with problems,

may play an important part in preventing crime. A combination of treatment

programmes is often used: medical treatment for children with visual problems

combined with the psychological treatment of feelings of inferiority that often stem

from the particular biological disorder they suffer from.

A wide range of treatments is available depending on the type of problem (vitamin

supplements, diet adjustment and medication).

ACTIVITY 3.1.3

Why must I do this?

. To determine if you understand what the biophysical prevention

model is.

Instructions

. Read section 3.1.5.4. The biophysical model of crime prevention can

be applied by various professionals skilled in biological and physical

ailments. Make a list of such professionals.

Feedback on activity 3.1.3

. Medical doctors

. Psychiatrists

. Social workers

. Clinical psychologists

. Physiotherapists

. Audiologists

It is important to note that the biophysical crime prevention model is very expensive,
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since it makes use of trained professionals. If some of these services are not available

in a particular community, it would complicate and compromise this type of crime

prevention.

3.1.5.5 The psychological crime prevention model

This model centres on inner psychological needs and disorders that contribute to

criminal behaviour. Such behaviour is regarded as an outcome of inner (psychic)

disorders that often have their origins in early childhood. Attention is also paid to

interpersonal (interpsychic) problems and poor communication; particularly in the

family, which may contribute to criminal behaviour.

A wide range of psychological treatments (also called psychotherapy or therapeutic

treatment) is in use:

. psychological tests ( intelligence (IQ) and personality tests)

. psychotherapy

. reality therapy

. behaviour modification therapy

. crisis intervention

. social casework

3.1.5.6 Multi-factor approach

Lab (2014) has developed a crime prevention model or framework consisting of a

hierarchy similar to the public health models used in the prevention of human

diseases.

This approach corresponds with the National Crime Prevention Strategy (NCPS) and

can be divided into three levels, namely primary, secondary and tertiary crime

prevention (Steenkamp & Potgieter 2004:71).

. Primary crime prevention

According to Steenkamp and Potgieter (2004:71), primary crime prevention basically

deals with the elimination of crime opportunities that may originate in the physical

environment (buildings, residential neighbourhoods, business areas and schools) in

which individuals find themselves. Crime prevention at this level involves identifying

conditions and/or situations in the physical or social environment that provide

opportunities for criminal activities, or incite such activities. It is also proactive by

nature; and is usually located in the context of social organisations, for example,

environmental design and mechanical protection; surveillance; general deterrence

through patrol and strict sentencing approaches by courts; public education about

crime and criminal victimisation; and private security to assist criminal justice entities,

such as the police, in their crime prevention endeavours (Lab 2004:24). An inference

that can be drawn from this is that primary crime prevention focuses on the general

population and usually involves achieving crime prevention goals in the long term.

. Secondary crime prevention

According to Brantigham and Faust (in Lab 2004:25), secondary crime prevention,

focuses on the early identification of potential law violators and simultaneous
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intervention before a crime is committed. This approach is proactive by nature and is

designed to block potential offending. Secondary crime prevention focuses on groups

of people (children, youth, women and elderly people) who are at risk of offending or

becoming victims of crime. Pease (2002: 957) highlights the following four types of

programmes with proven results in criminality reduction as examples: parent

education (in the context of home visits), parent management training, child skills

training and pre-school intellectual enrichment. It is often said that there is no school

for parenting, but yet again not everyone has the ability to be a ‘‘good’’ parent. With

reference to this statement, do you believe that giving parental training (especially to

young/teenage parents) would be beneficial as a crime prevention strategy?

. Tertiary crime prevention

Tertiary crime prevention incorporates a pure reactive approach because it revolves

around reducing the severity of loss, for example, life and property. Thus, it deals

with the actual offenders who have already committed a crime. Intervention takes

place at this level to reduce or prevent re-offending. According to Lab (2004:26), the

‘‘majority of tertiary prevention rests within the realm of the criminal justice system

which would include the arrest, prosecution, incarceration, treatment and

rehabilitation’’ of offenders. Given the dynamics of such programmes that impact

on individuals (who are typically in correctional facilities), these programmes have

had more moderate successes than the initiatives undertaken as part of primary and

secondary approaches.

The diagram in the note below illustrates the crime prevention approaches in South

Africa that are covered in the White Paper on Safety and Security.
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TAKE NOTE

CRIME PREVENTION THROUGH

EFFECTIVE CRIMINAL JUSTICE

SOCIAL CRIME PREVENTION

Reduces the opportunity for crime by

making it more difficult to commit

crimes, more risky or less rewarding.

Effective law enforcement creates a

strong deterrent to crime.

Reduces the socio-economic and

environmental factors that influence

people to commit crimes and become

persistent offenders.

HOW IS IT ACHIEVED?

. Justice system acts as a deterrent

. Law enforcement

. Rehabilitation and reintegration

. Active visible policing

. Successful investigations

. Victim empowerment

HOW IS IT ACHIEVED?

. Designing out crime

. Education

. Promoting social cohesion

. Supporting youth and families and

groups at risk

. Breaking cycles of violence

. Promoting individual responsibility

. Socio-economic interventions to

undercut causes of crime

WHO IS RESPONSIBLE:

. All levels of government

. All government departments,

particularly those engaged in the

National Crime Prevention Strategy

. South African Police Service

WHO IS RESPONSIBLE:

. All levels of government

. Government departments such as

Housing, Education, Welfare, Health

. Municipalities

. National Crime Prevention Strategy

. Organisations of civil society

. Citizens and residents of South Africa

(Source: White Paper on Safety and Security in South Africa, 2009)

3.1.6 Integrated crime prevention models

We distinguish between two models, namely the prevention of specific crimes and

the criminal justice system, as examples of integrated crime prevention models.

3.1.6.1 Integrated crime prevention: Specific crimes

An integrated approach is followed, focusing on a number of factors that contribute

to a particular crime (child abuse) and appropriate crime prevention programmes are

used.

Child abuse may be linked to alcohol abuse by parents; inadequate parental and social

skills; frustration caused by unemployment and problem behaviour in the child. These

factors call for multidimensional treatment programmes, depending on the causes

that have been identified:

. a rehabilitation programme that focuses on the drinking problem

. training in family and social skills
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. psychological treatment designed to deal with emotional problems such as

frustration

. psychological treatment and the acquisition of social skills to prevent problem

behaviour in the child

. helping parents to find suitable jobs and teaching them techniques to cope

with frustration

ACTIVITY 3.1.4

Why must I do this?

. In order to show that you understand the application of the

integrated crime prevention model to child abuse.

Instructions

. Read section 3.1.6.1. Read a recent newspaper article on a case of

crime against a child. Can you, based on the facts presented in this

article, suggest the treatment the child victim should receive? Should

the offender receive treatment? Who should pay for the treatment of

the victim? Who should pay for the treatment of the offender?

Feedback on activity 3.1.4

The child should receive comprehensive treatment, including physiological,

psychological, social work, psychiatric and medical treatment to ensure minimum

detrimental long-term effects. Treatment of the offender may include the above

treatments to minimise the possibility of repeat offences. Treatment for the offender

should be linked to his or her punishment and should be aimed at rehabilitation. What

do you think? Should the state pay for the treatment of both the victim and the

offender? Currently, the state only ‘‘pays’’ for the rehabilitation and/ or punishment of

offenders by incarcerating them.

3.1.6.2 Integrated crime prevention: Crime prevention and control by means of the

criminal justice system

The criminal justice system is related to legislation; the functions of the police and the

courts and correctional services and is commonly known as ‘crime control’.

The various departments in this system are closely related and interdependent; and

effective cooperation is essential if crime is to be successfully prevented and

controlled. The general point of departure is that laws regulate human behaviour and

these laws must be just. For instance, there should be no discrimination against

particular groups. The police must combat crime impartially in accordance with the

bill of rights contained in the Constitution. The courts must impose appropriate

punishments, impartially and fairly to the benefit of the offender and the community.

Correctional services should help train and rehabilitate offenders to become useful

members of society. The interests and rights of crime victims are another important

priority in an effective criminal justice system.
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3.1.7 Successful crime prevention programmes

Research by Poyner (1991:12), who evaluated a large number of crime prevention

programmes in England, showed the following programmes to be very successful in

each particular instance:

. home burglaries – security guards at apartment blocks

. commercial burglaries – marking property, lighting risk areas, door-to-door

operations by the police, increased security for drug supplies at pharmacies,

publicity campaigns

. car theft – security guards, observation by staff, closing off streets, electronic

access control, steering-wheel locks

. robbery – more staff on duty, electronic access control, publicity for project,

security guards, architectural alterations to allow for increased staff observation

and focused policing to a lesser extent

Sherman, Gottfredson, MacKenzie, Eck, Reuter and Bushway (1998:1) found in their

study that the following crime prevention programmes worked well in the USA:

. regular home visits by nurses and other professionals, and weekly home visits by

teachers of preschool classes to combat child abuse

. family therapy and parent guidance for families with at-risk youths and

adolescents

. school projects such as innovative development programmes, communication

and reinforcement of accepted norms, education in social skills

. trade apprenticeships for former offenders

. increased policing of crime risk areas

. monitoring and detaining high-risk recidivists

. arresting professional men who abuse their families

. rehabilitation programmes for convicted offenders, aimed at risk treatment

. therapeutic community treatment programmes for drug users in prisons

3.1.8 Conclusion

In this study unit we discussed various aspects of crime prevention and control,

focusing on the definition of crime prevention and control concepts; and on crime

prevention models and programmes. The history of the development of crime

prevention was outlined and important elements in successful crime prevention were

noted. We briefly discussed the various crime prevention models or approaches in

terms of their points of departure; and gave examples of the various treatment

programmes and the crimes to which they are appropriate.

3.1.9 Self-assessment questions

(1) What is the difference between crime prevention and crime control? (5)

(2) What do you understand under the term ‘crime prevention model’? (5)

3.1.10 Self-Assessment Multiple-choice questions

1 Social crime prevention refers to:
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1. reduction of socioeconomic structures

2. reduction of opportunity to commit crime

3. rehabilitation and reintegration

4. victim empowerment

2 Which of the following crime types is NOT dealt with under the community-

based crime prevention model?

1. burglary

2. robbery

3. vehicle theft

4. drug smuggling

3 In cases of child abuse, the integrated crime prevention model focuses on the

following treatment techniques:

1. Psychological treatment and the acquisition of individualistic skills to prevent

problem behaviour in the child.

2. Training in family and social skills.

3. Psychological treatment designed to deal with emotional problems, such as

satisfaction and contentment.

4. Helping parents to find higher paying jobs.

4 ‘‘Limiting opportunities to commit crime’’ refers to:

1. Reduction of socioeconomic structures that influence people to commit

crime.

2. Reduction of crime opportunity by making it difficult to commit crimes.

3. A youth policy that emphasises education, socialisation and leisure-time

activities, and fosters responsibility.

4. Campaigns to make people more conscious of security.

5 Complete the following sentence. Crime prevention is a proactive approach

while crime control ...

1. points to the preservation or conservation of the current levels of crime; or

behaviour rendering it more reactive by nature.

2. reduces the actual levels of crime and/or perceived threat or fear of crime.

3. portrays an attempt to eliminate crime by controlling the factors involved in

its occurrence.

4. is an offensive strategy to combat crime.

3.1.11 Feedback on self-assessment multiple-choice questions

1. (1)

2. (4)

3. (2)

4. (4)

5. (1)
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LEARNING OUTCOMES

After you have studied this study unit you should be able to:

. Explain the aims and basic premises of the National Crime Prevention Strategy.

. Give an overview of the implementation of the National Crime Prevention

Strategy.

. Describe the four crime prevention pillars of the National Crime Prevention

Strategy.

. Explain the major points of criticism against the National Crime Prevention

Strategy.

3.2.1 Introduction

Following the 1994 elections, the attention of the South African public, government,

media and business alike shifted from political violence to crime (Lochrenberg The

Nedcor Project, 1996; Shaw 1995). Calls were issued – some of them more audible

than the others – for the Government of National Unity to publicly recognise the

’crime problem’ as serious and to ’do something about it’. As a result the National

Crime Prevention Strategy (NCPS) was launched in 1996. The then Acting President,

Thabo Mbeki (1996), reported that the NCPS was introduced ‘‘as part of

government’s endeavour to eradicate the unacceptable levels of crime in our

country’’. As emphasised by Van Aswegen (2000:141), the NCPS is a vital document

in the history of South Africa because it is the first that attempts to: ‘‘establish a

comprehensive policy framework which addresses all policy areas which impact on

crime and to develop a common vision around crime prevention’’ and pioneer an

important paradigm shift in crime prevention.

The NCPS articulates a new direction in which crime is to be governed - how crime

is to be understood and managed. Since it outlines principles and structures for

implementation in a somewhat basic fashion, it is best regarded as a strategic policy

rather than an operational programme. The process was managed by an

interdepartmental committee consisting of the Ministries of Correctional Services,

Defence, Intelligence, Justice, Safety and Security and Welfare. Other national

government departments, civil society, private enterprises and domestic and

international experts also contributed to formulating the strategy as consultants,

workshop participants and through oral and written submissions. The final text,

approved by Cabinet, exactly one year later (May 1996), identifies crime prevention

as a national priority.

3.2.2 Keyconcept

National Crime Prevention Strategy (NCPS): This is South Africa’s overarching

policy on crime prevention. It was intended to be the guiding framework for a wide

range of interdepartmental programmes aimed at increasing safety. The four ‘pillars’

of the NCPS covered are: improving the functions of criminal justice, environmental

design, community values and education and transnational crime.
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3.2.3 Objectives of the national crime prevention strategy

The objective of the NCPS is to reduce the levels of crime; thus, contributing to

greater safety and security in South Africa. This is said to require a new approach to

the way in which crime is conceptualised and managed.

Five areas have been identified as key to actualising this ‘paradigm shift’ (NCPS 1996:

5–8):

. Establishing a comprehensive policy framework to guide the crime prevention

activities of all state agencies (core and non-core criminal justice departments at

all 3 tiers of government), community-based structures, NGOs and the business

sector.

. Promoting a shared understanding and common vision of how we, as a nation,

are going to tackle crime. This vision should also inform and stimulate initiatives at

provincial and local level.

. Developing a set of national programmes to kick-start and focus efforts of various

government departments on delivering a quality service aimed at solving the

problems that give rise to high levels of crime.

. Maximising civil society’s participation in mobilising and sustaining crime

prevention initiatives.

. Creating a dedicated and integrated crime prevention capacity to conduct

ongoing research and evaluate departmental and public campaigns and facilitate

effective local and provincial crime prevention programmes.

3.2.4 Basic premises of the national crime prevention strategy

In 1996, the NCPS was developed as an integrated model that recognised the state’s

responsibility towards preventing crime. The following basic premises were

emphasised:

(1) Crime prevention requires the cooperation of all role-players (politicians,

government departments and the community).

(2) Crime prevention has to operate at various levels (state, provincial and local

authority) to cater for the unique needs of various regions and communities.

(3) Crime prevention programmes must be based on the fundamental causes of

crime, especially specific factors in South Africa that contribute to crime.

(4) Crime prevention programmes have to focus on the crime, the offender and the

victim.

(5) The National Crime Prevention Strategy focuses on four particular crime

prevention models (pillars) in addition to the models already applied by the

respective government departments.

(6) Responsibility for implementing the crime prevention models has to reside in the

office of the minister charged with the National Growth and Development

Strategy.

(7) The various programmes must be evaluated continually.

(8) Specific departments are identified to accept responsibility for planning and

implementing these models and programmes in cooperation with other

government departments.

(9) The National Crime Prevention Strategy represents a fundamental shift from

reactive crime control to proactive crime prevention.
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3.2.5 Implementation of the South African National Crime

Prevention Strategy

According to Maree and Prinsloo (2001:2) and Rauch (2002:13), the NCPS was South

Africa’s first attempt to take lessons from the emerging body of international work on

crime prevention and apply them to our particular context. In recognising that crime

was the result of a multitude of factors, it went beyond only looking at the role that

the criminal justice system had to play to deal with the challenge. In this way the

NCPS introduced a new paradigm for the state and the way in which it had to

function to deal with crime. The key components of this paradigm are as follows:

. Government cannot deal with crime on its own. The government institutions on

all three tiers (national, provincial and local) must work together with civil society

to reduce crime.

. Law enforcement and criminal justice responses alone are inadequate to deal

with crime.

. The criminal justice system cannot operate effectively unless there is better

coordination between the departments that constitute the system, and

integration of their activities.

. Crimes differ from one another and must be ‘disaggregated’ if effective

prevention strategies are to be designed and implemented.

. Crime prevention efforts should be focused on victims and potential victims, and

not merely on perpetrators, as is the case with traditional systems of criminal

justice.

. Crime prevention efforts need to take cognisance of the fear of crime, and actual

crime patterns.

In order to focus government activities, a framework called the ‘‘four pillars

approach’’ was developed. According to the NCPS, ‘each pillar represents a

particular arena of attack against the factors which create or facilitate criminal

activity’’ (1996: 51). The ‘‘four pillars’’ approach entails the following:

(1) re-engineering the criminal justice system to ensure rapid deterrence

(2) reducing crime through environmental design to limit opportunities and

maximising constraints on crime when planning new developments and

upgrading infrastructure

(3) providing community values and education to ensure community awareness and

involvement in crime prevention

(4) combating transnational crime to ensure regional cooperation and stability and

dealing with cross-border crime

Against a background of limited resources it was also decided to prioritise specific

crime categories which have the most damaging effects on communities. In each

pillar, the NCPS highlighted a number of ‘national programmes’ in which a range of

government departments and other role-players would engage. Altogether there

should be 17 such programmes: nine in the first pillar, four in the second pillar, and

two in the third and fourth pillars respectively.

In the discussion of the national programmes presented in each pillar, the NCPS

(1996:5–6) identified the following seven priority crimes that need to be dealt with:

(1) Crimes in which firearms are used contribute to a higher level of violence; thus,
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increasing the physical and psychological harm caused to the victim and/or

society.

(2) Organised crime, such as ‘‘smuggling illegal immigrants and narcotics and

gangsterism’’ contributes to high levels of violence and criminality.

(3) White-collar crime puts a strain on the economy of the country and facilitates

lawlessness.

(4) Violence against women and children.

(5) Violence as a result of inter-group conflict, such as taxi violence and land

disagreements, results in a threat to the acceptance of democracy and living

together peacefully.

(6) An increase in vehicle theft and hijacking may lead to increased fear and

insecurity.

(7) ‘‘Corruption in the criminal justice system, which contributed to a general

climate of lawlessness and undermined the legitimacy and efficacy of the criminal

justice system’’.

The National Crime Prevention Strategy emphasises that crime in South Africa has no

single cause, the causes of each type of crime are unique and therefore demand a

unique prevention strategy (NCPS 1996:4).

The NCPS (1996:3–4) has identified the following specific factors that play a role in

crime in South Africa:

(a) Disintegration of social control and the negotiated transition to democracy.

(b) The political culture of violence and crime.

(c) Justification of crime in political terms.

(d) Political conflict and rivalry.

(e) Lack of a national consensus on crime.

(f) Poverty, unemployment and relative deprivation as a result of apartheid.

(g) Economic developments in South Africa.

(h) Marginalisation of youth.

(i) Inadequate support and services for victims of crime.

(j) Vigilantism, revenge and self-defence units.

(k) Specific socio-psychological factors in South Africa.

(l) Free access to firearms due to liberation struggles in South Africa and

neighbouring countries.

(m) Gender inequality.
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TAKE NOTE

Please read through the article below and answer questions in activity

3.2.1

Human trafficking in South Africa: an elusive statistical
nightmare

Marcel van der Watt | 16 July, 2015 11:38

Image by: Gallo Images/ Thinkstock

Human trafficking is a global crime affecting countless victims around the world. Yet its

actual scope remains a mystery.

The methodologies used to arrive at estimates about its nature and extent have been widely

criticised as flawed or lacking in scientific rigour.

In South Africa, claims by anti-trafficking campaigners and NGOs include that 30,000 children are

trafficked into the country annually as part of the sex trade. The same figure has been used by the

Department of Home Affairs to justify recently introduced visa regulations aimed at combating

child trafficking. But this number has been discredited as "exaggerated and unsubstantiated".

Human trafficking has become a focus of attention in the country following the introduction of the

onerous and controversial visa requirements. In addition, a new act aimed at preventing trafficking

is expected to be operational in the next few weeks. It defines trafficking to include the

recruitment, transportation, sale or harbour of people by means of force, deceit, the abuse of

vulnerability and the abuse of power for exploitation.

A statistical dilemma

But the absence of reliable statistics means that there is no clarity on just how big the problem is.

Inflated guesstimates continue to be used by those trying to stop the crime. But they create a

credibility dilemma, detract from a constructive conversation and frustrate efforts to understand

the multi-layered realities of the problem. Notwithstanding the lack of reliable numbers, the

problem is prevalent in South Africa. The number of cases being reported suggests it is on the

increase. The situation may in fact be far more chronic and severe than we know.

It is well documented that South Africa is a source, transit and destination country for human

trafficking. This is backed up by a forthcoming book, Long Walk to Nowhere: Forced Migration,

Exploitation and Human Trafficking in South Africa, by social scientist Philip Frankel. He dismisses
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sceptics and exposes some of the unexplored and undocumented crevices in the mining and labour

sector suggestive of human trafficking.

My ongoing research draws on the experiences of role-players in counter-human trafficking. These

include all the responding agencies including civil society, survivors and ex-perpetrators.

Preliminary themes highlight multiple accounts of undocumented cases, direct and indirect

complicity by political elites and bureaucratic officials, the paucity of border controls, corruption

and a culture of impunity. This toxic concoction makes human trafficking an attractive business

with high returns and low risk. For example, trafficking in persons for sexual exploitation is the

most documented type of trafficking, locally and internationally. Yet none of the international

syndicates dominating the sex trade have ever been successfully prosecuted in South Africa.

A hidden and subversive crime

Society’s justifiable preoccupation with numbers to understand the scope of the problem does

little to promote understanding of the complex issues associated with human trafficking. Measures

to combat the trade cannot be divorced from numerous other structural issues. These include

racism, poverty, unemployment, education and inequality – all of which interpenetrate at some

point.

The problem is further compounded by the absence of an official database on human trafficking.

There are also no crime codes in the police service which capture the complexities of each

reported incident. Associated human trafficking offences are still subsumed into crimes such rape,

sexual assault, kidnapping, abduction and domestic violence. Much of this is due to an inability by

some police officials or investigators to positively identify trafficking cases.

Many labour and sex trafficking victims don’t even know they are victims of a crime. Others,

mostly children, are exploited in a distorted net of ‘‘culture’’. These include aberrant forms of

ukuthwala – meaning ‘‘to carry’’ in isiXhosa and isiZulu – a customary practice used to bypass

extensive and lengthy marriage rituals. Awareness about human trafficking across all sectors of

society remains low. In addition, perceptions are often fuelled by skewed media representations.

Hollywood movies like Taken and dramatic elements such as the use of force, kidnapping, and the

brutality of perpetrators dominate discourses. Misinformation is further fuelled by the fact that

significant elements such as deceit, fraud, grooming, manipulation and trauma bonding often go

unreported.

The possible link between missing persons and human trafficking also begs to be interrogated. In

February 2014, the South African Police Services’ Missing Persons Bureau reported that 2641

adults and 754 children remain missing from cases reported between 2011 and 2013, a significant

number for a mere two years. Angie Motaung of Bana Ba Kae (‘‘where are the children’’), an NGO

that works to alleviate the plight of children in poor communities in Pretoria, South Africa’s capital

city, says that ‘‘there could be as many as 1000 children missing from homes across the city’’.

Quantitative and qualitative data

Instead of trying to quantify the problem in terms of the number of human trafficking victims, the

question we should be asking is: which communities are most vulnerable to human trafficking?

This would open the door to finding connections between measurable quantities on the one hand

and qualities which cannot be counted but should be mapped on the other. Such a connection is

crucial to understand the configuration of relationships in which the problem of human trafficking

is rooted.

The hidden nature of the crime requires unconventional thinking and flexible methodologies to

scope the problem. Every member of society should be empowered to be a co-participant in both

quantitative and qualitative data collection. Community based participatory research methods

could be used to do so. This would help find significant themes in the seemingly insignificant
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events of everyday life which may suggest the presence of ‘‘hidden transcripts’’ related to human

trafficking.

Human trafficking presents a confluence of complexities. This denies us the convenience of an

unambiguous and quantified understanding. The key lies in harnessing the complexity of the

problem and acknowledging its deep and dense sociological abyss. We need to redefine success in

a way that is sensitive to the structural limitations of any given context. By doing so we may move

towards a more even-handed understanding of the scope, nature and extent of human trafficking.

It may also be more suitable to framing more appropriate policy and enforcement responses.

ACTIVITY 3.2.1

Why must I do this?

. To establish whether you understand the implementation of the

NCPS in terms of its key components; four pillars and national

programmes presented in each pillar as discussed under section

3.2.5.

Instructions

. Read section 3.2.5 in conjunction with the article and answer the

following questions:

(1) Which of the key components of the NCPS are you able to

identify in the above article?

(2) Which pillar of the NCPS is represented by the type of crime

discussed in the article?

(3) Does human trafficking, in your opinion, fall under the priority

crimes of the NCPS? Explain your answer.

(4) Name the possible factors which contribute to the crime

discussed in the article.

Feedback

(1) As mentioned above, the government cannot cope with crime on its own. It

is for this reason that civil society needs to assist the government in dealing with

issues of human trafficking.

Law enforcement and criminal justice responses alone are inadequate to

deal with crime. Since offenders who commit human trafficking often prey on

vulnerable people (women, children or people from poor backgrounds), it is

essential that society is made aware of the crime of trafficking; how victims are

recruited; and how to protect themselves/loved ones. In this way, the society can

assist the criminal justice in preventing this type of crime.

The criminal justice system cannot operate effectively unless there is

better coordination between the departments that constitute the

system, and integration of their activities. Human trafficking, like many

other crimes, is an issue that can be eradicated only if the various departments

that make up the criminal justice (as well as those outside the criminal justice)

are well coordinated. If police officers are not effective in detecting or

investigating the crime, the courts will find it difficult to charge and convict
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offenders; therefore, the correctional service will also be prevented from

protecting the community by keeping the offenders away from them. Apart from

the criminal justice (the SAPS, courts and the Department of Correctional

Services (DCS)), there are other departments which should also pull their weight

as far as dealing with human trafficking is concerned. Such departments are

home affairs (border control, stricter VISA laws) and Social Development

(aftercare support for victims).

(2) Transnational crime to ensure regional cooperation and stability and to

deal with cross-border crime. Human trafficking is mostly a transnational cr-

ime, particularly when victims are transported from one country to another.

(3) Organised crime, (smuggling with illegal immigrants and narcotics as

well as gangsterism) which serves to generate higher levels of criminality

and violence. Human trafficking may be classified as an organised crime,

because it is a serious crime which is planned, coordinated and committed by

people who are working together on a continual basis. For this reason, it is one

of the priorities of the NCPS. Also, human traffickers mainly prey on women and

children. Violence against women and children is also a priority of the NCPS.

Finally, the corrupt activities of law enforcement officials (border police or home

affairs officials who accept bribes from traffickers and overlook border policies

and procedures) sometimes facilitate the crime of human trafficking. So, one can

deduce that human trafficking falls under the mentioned priority, since

corruption in the criminal justice system is also one of the priority crimes of

the NCPS.

(4) As mentioned in the above article, some of the causes of human trafficking are

racism, poverty, unemployment, education and inequality. All these causes are

covered above under points (f) and (m) in the section that discusses factors

which cause crime in South Africa.

3.2.10 The four crime prevention pillars or models

The National Crime Prevention Strategy is comprehensive and based on a wide

variety of crime factors. The four pillars or models centre on a number of crime

prevention programmes. It is important that these models are fully implemented to

prevent crime effectively. The various government departments concerned with

crime prevention should cooperate to prevent overlapping and wasting resources. A

brief discussion of the four pillars and examples of various programmes follow below.

3.2.11 Pillar 1: The integrated criminal justice

The Criminal Justice Process: ‘‘aims to make the criminal justice system more

efficient and effective. It must provide a sure and clear deterrence for criminals and

reduce the risks of re-offending’’ (NCPS 1996:6).

Some of the objectives of this pillar:

(1) Promoting the effectiveness of the criminal justice system by focusing on the

needs of offenders and victims.
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(2) Focusing the resources of the criminal justice system on the priority crimes

mentioned above.

(3) Making the criminal justice process accessible to everyone, especially those who

are relatively powerless (women, children and victims).

(4) Promoting interdepartmental liaison, especially in the interest of preventing and

controlling crimes identified as high-priority crimes listed above.

(5) Improving service delivery to victims by showing compassion for their needs and

being available most of the time.

The following programmes are recommended to attain the above objectives of pillar

1 (NCPS 1996:7–10):

. Re-organisation of the Criminal Justice Process

The aim of this programme is to increase the efficiency and effectiveness of the

criminal justice process; and the likelihood of successful investigation, prosecution

and punishment of those who have committed priority crimes. This programme

further focuses on reducing the waiting time between reporting the crime and

sentencing the offender. As a result the deterrent quality of criminal justice is

improved and public confidence in the system is enhanced.

. Criminal Justice Information Management

The current criminal justice information systems are outdated, disjointed and

labour-intensive. As a result, this programme focuses on improving the quality

and effective use of information systems to increase the effectiveness of the

criminal justice system (CJS) in the investigation, prosecution and sentencing of

offenders.

. An Effective Prosecution Policy

‘‘The investigative and prosecutorial policy placed on difference offences, is a key

factor in the effective use of resources. In order to optimize investigative and

court capacity, as well as to build public confidence, a clear prosecutorial policy is

required.’’

. Applicable community sentencing

Since imprisonment as punishment for committing a crime lessens the chances of

minor offenders to be re-integrated into their communities, existing correctional

facilities should be used mainly to deal with offenders who have committed

violent and serious crimes. Consequently, the increase in community sentencing

options facilitates humane treatment of minor offenders, improving the efficiency

of corrections by decreasing the burden of the DCS. It is also believed that the

latter will decrease the rate of recidivism/re-offending.

. Diversion programmes for juveniles

In relation to what is discussed under the preceding programme, the criminal

justice process is very costly and not always the only option for dealing with

minor offences. The latter specifically applies to juvenile offenders because the

stigma attached to being an offender may hamper the developmental path of a

young person as a responsible adult. Therefore, this programme focuses on

diverting petty offenders and youthful offenders out of the CJS.

. Safe detention for juveniles

Although young people who are suspected of committing serious offences should

be detained securely, they should never be detained in regular correctional or
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police cells. For this reason, it is recommended that young offenders be held in an

environment that limits unnecessary trauma but promotes re-integration.

Therefore, the development of special and safe care facilities for suspected and

convicted young people is necessary. Do you agree or disagree that juveniles

should be kept separate from adult offenders? What are the reasons for your

answer in addition to the reasons mentioned above?

. Coordination and rationalisation of legislation

The focus of this programme is to improve and restructure crime prevention

legislation. The programme further aims to ensure that the said legislation attends

to the protection of special interest groups, such as women and children.

. Support and empowerment of crime victims

‘‘Recognition of the role and rights of victims are vital in addressing the effects of

crime and creating crime-resistant communities. This programme is aimed at

making the criminal justice process more victim-friendly minimising the negative

effects of crime on its victims.’’ Empowering victims promotes a greater victim

role in the criminal justice process. Victims are also protected from repeat

victimisation by means of this programme.

3.2.8 Pillar 2: Crime prevention bymeans of environmental

control and design

To reduce crime through environmental design with the focus on designing systems in

order to reduce the opportunity for crime and increase the ease of detection and

identification of criminals.

This model is also known as a pillar to ‘‘limit crime opportunities’’ and it focuses on

the following:

. Restricting opportunities for committing crime, especially offences with a low

rate of detection and prosecution.

. Providing security for homes and shopping centres; upgrading existing problem

areas and providing security for new structures.

. Encouraging overall environmental security by means of information and publicity

campaigns, especially in the media.

. Providing for urban development and improved transport systems and residential

areas.

The following programmes are proposed to implement Pillar 2 (NCPS 1996:10–11):

. Environmental design and maintenance

Environmental design as a means of crime reduction is not new. However,

vigorous support for enhanced awareness of environmental crime prevention is

necessary. It is vital to maintain and strengthen current infrastructure in high-risk

areas through incentives and policies in all areas of government.

. Identification system

It is a functional system of citizen identification. It also provides an important

underlying resource for regulation and law enforcement. The effectiveness of the

new ID system in crime prevention applications requires that service providers

utilise the national ID system as a safety check; and that clear guidelines are
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developed to prevent abuse of the system from impinging on the rights of

citizens.

. Regulation of motor vehicles

An increase in vehicles theft is connected to the ‘‘ease with which stolen vehicles

can be sold for parts, or re-registered as new vehicles’’. It is thus important to

support the police by decreasing the market for vehicle parts. It is suggested that

the latter be achieved by introducing a motor vehicle parts marking system or an

improved licensing system.

. Corruption and commercial crime

White collar crime; corruption in government and serious economic offences

require a vast number of resources and put strain on the government and

business in general. Also, white collar crime is generally associated with organised

crime which enables lawlessness. It is, therefore, the focus of this programme to

use initiatives which will ‘‘strengthen internal regulations and control, and steps to

uncover hidden crime in the public and private sector’’. Can you think of any

examples of corrupt South African government officials? What practical initiatives

(focused at eradicating corruption in the government) can you suggest?

3.2.9. Pillar 3: Promotion of community values and education

It is envisaged that crime levels can be reduced by creating a moral climate and

attitudes opposed to crime and violence among the public and promoting a greater

willingness of citizens to take responsibility for crime (NCPS 1996:12). Do you agree

with this notion?

Some basic premises of this model:

. Informing the community about how the criminal justice system functions.

. Promoting community values and norms that reject crime and violence.

. Teaching nonviolent solutions to conflict in the community.

. Making the community aware of steps they can take to reduce the risk of

victimisation.

. Implementing school-based programmes on life skills; nonviolent problem-

solving; knowledge of the functions of the criminal justice system and respect for

human rights.

The following programmes are recommended to implement Pillar 3 (NCPS1996:12):

. Public Education Programme

The central focus of this programme is increasing public awareness of the reasons

and consequences of committing crime. This also includes dissuading the public

from purchasing stolen property as one of the key factors of crime prevention.

The programme focuses on developing a focused, needs-based programme with

the aim to alter societal attitudes and responses to crime and crime supporting

activities.

. School-based education against crime

The school is a key arena in which attitudes, values and life skills are developed.

Formal schooling provides an opportunity for creating responsible and

empowered citizenship at an early age. By providing a basic grounding in the
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workings of the criminal justice system and key life skills which build confidence

and provide ammunition to deal with victimisation, this programme aims to

eventually create better relations between citizens and to facilitate the

administration of justice.

3.2.10 Pillar 4: Prevention of transnational crimes

Transnational crime programmes aim at improving the controls over cross-border

traffic related to crime and reducing criminal activities committed by international

criminal syndicates.

Some objectives of this model:

. Controlling the smuggling of various commodities such as drugs and diamonds

and trade in protected species.

. Controlling the influx of illegal immigrants.

. Preventing organised crime.

. Preventing money laundering.

Recommended programmes to realise the objectives of Pillar 4 (NCPS 1996:13):

. Transnational organised crime

The majority of transactional crimes involve organised syndicates which are said

to be a key reason for the drastic increase in crime in general. Due to its relative

affluence and poor regulation of movement of people and goods across borders,

South Africa has been deemed an attractive target for organised crime. As a

result, this programme focuses on "South African and regional law enforcement

and intelligence resources on trans-national organised crime." Besides human

trafficking discussed earlier in this unit, can you think of other types of

transnational organised crime?

. Border control and ports of entry

Poor regulation of land and see boarders and air space together with inadequate

control of ports of entry facilitates prospects for criminal activities. Therefore,

this programme focuses on improving and controlling cross-border movements

of people and goods in order to detect cross-border criminal activities.

3.2.11 Conclusion

The National Crime Prevention Strategy represents a turning point in the battle

against crime. This strategy is a truly South African product, which is rooted in the

reality of our society. In order to be successful, it requires the support of all South

Africans who no longer wish to be victims or live in fear. The strategy is based on the

view that we need to build a new society, rather than simply normalising something

which has never been normal. However, the magnitude of the challenge should not

be underestimated. It requires commitment, clarity of vision and leadership in all

national government institutions, provincial and local government and the participa-

tion of civil society.

The focus of this theme was on the discussion of the National Crime Prevention

Strategy of South Africa which rests on four pillars. These pillars are described in
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relation to the various crimes that are considered to be priority offences or national

priorities in South Africa.

3.2.12 Self-assessment questions

1 Name the four crime prevention models of the South African National Crime

Prevention Strategy. (4)

2 Briefly explain the main objectives of the integrated criminal justice model. (15)

3 List five objectives underlying crime prevention by means of environmental

design and development. (10)

3.2.13 Self-Assessment Multiple-Choice (MCQ) Questions

1 Crime prevention by means of environmental planning and design, as proposed

by the South African National Crime Prevention Strategy, is also known as:

1. Preventing cross-border crime

2. Preventing organised crime

3. Preventing social crime

4. Limiting crime opportunities (1)

2 The integrated criminal justice model involves the following:

1. Offender empowerment

2. Accessible courts specifically for those with little power

3. Diversion programmes for juveniles

4. Comprehensive crime information and intelligence services (1)

3 The Promoting community values and education is aimed at the following:

1. Providing school-based programmes on life skills.

2. Developing diversion programmes for juveniles.

3. Combating smuggling.

4. Preventing commercial crime. (1)

4 The basic premise of the South African National Crime Prevention Strategy is the

following:

1. The NCPS focuses on three particular crime prevention models.

2. Cooperation of all role-players in the prevention of crime.

3. Programmes focused on the offender.

4. Programmes based on the crime, the victim and the offender. (1)

5 Which one of the following in relation to the objectives of preventing

transnational crimes is INCORRECT?

1. Prevents organised crime

2. Controls the influx of illegal immigrants

3. Reduces opportunities for committing crime

4. Prevents money laundering (1)
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3.2.14 Feedback on Self-Assessment MCQ questions

1. (4)

2. (2)

3. (1)

4. (2)

5. (3).
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STUDY UNIT 3.3: PREVENTION OF CRIME THROUGH

PUNISHMENT: OBJECTIVES OF PUNISHMENT

;

Deterrence

Incapacitation

Rehabilitation

Restitution

Retribution
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LEARNING OUTCOMES

After you have studied this study unit, you should be able to:

. provide a brief definition of each of the following objectives of punishment:

incapacitation, deterrence, rehabilitation, retribution and restitution (restoration)

. identify the difference between individual and general deterrence

. identify the difference between collective and selective incapacitation

. name and briefly explain the different rehabilitation programmes

3.3.1 Introduction

When one considers punishment, it is clear that criminal justice policy makers should

have an accurate appreciation of the impact of crime upon society. An important way

of assessing this impact is to establish the nature of public attitudes to punishment,

sentencing and the criminal justice process. Punishment serves numerous social

control functions, but it is usually justified on the principles of deterrence,

incapacitation, rehabilitation, restoration and/or retribution. The specific principles

that underlie these dominant philosophies for punishment are summarised below.

3.3.2 Keyconcepts

Deterrence means the act or process of discouraging actions or preventing actions

from occurring by instilling fear or doubt or anxiety. Deterrence is explained by

Conklin (2013:323) as the ‘‘inhibition of criminal activity by state-imposed penalties’’.

Incapacitation ‘‘is the custodial control of convicted offenders so they cannot

commit crimes against the general public’’ (Conklin 2013:334).

Rehabilitation is the restoration of an offender to a law-abiding citizen through the

use of treatment. Rehabilitation is a planned intervention focusing on the perpetrator,

and is aimed at reducing criminal activity. The reduction is achieved by changes in the

offender’s character, skills, values or behaviour (Conklin 2013:203).

Restitution. The objective of this theory is that a perpetrator should make a

monetary payment or render services to the victim or affected community (Conklin

2013:318).

Retribution refers to the act of retaliating and/or justly deserved punishment. It

represents counteraction, even a counterattack, a counterblow, reciprocation,

reprisal, requital, retaliation, or what is known as ‘tit for tat’. In the idiomatic sense,

retribution refers to an eye for an eye, a tooth for a tooth.

3.3.3 Objectives of punishment

A criminal trial, as part of the criminal justice process, is designed to determine the

guilt or innocence of the accused. If the accused is found guilty, a sentence is imposed.

However, this does not explain what punishment is supposed to achieve. The

objectives of punishment are discussed below.
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3.3.3.1 Deterrence

Deterrence is based on a rational conception of human behaviour in which individuals

freely choose between alternative courses of action to maximise pleasure and

minimise pain.

Deterrence operates both on the individual and the general level. Offenders are

punished in order to deter the individual who is punished and who has to experience

the unpleasantness of the punishment. Individual deterrence is aimed at particular

individuals. The objective of their punishment is to teach them not to repeat their

criminal behaviour. This is frequently the rationale for informal punishment (e.g.

inflicted on children by parents as part of their upbringing). However, individual

deterrence is also part of the formal sanctions administered by the authorities by

means of the law (Encyclopaedia Britannica Online 2006:48).

Individual deterrence is related to the offender’s own experience of punishment. The

argument is that the unpleasantness of punishment (painful experience) or the

disadvantages of the punishment will teach offenders a lesson (Brown, Esbensen &

Geis 1996:45) and instil sufficient fear in them to refrain from crime in future. Crime

is prevented to the extent that individual deterrence is effective. The hedonistic risk/

reward calculation in individual deterrence means that ‘‘individuals who are punished

for a particular crime will not commit that crime again because their risk/reward

calculations have been altered by the punishment’’ (Conklin 2013:323). Do you think

this is true? What is your opinion on this issue?

When potential offenders refrain from crime because of the fear of punishment, this

may be described as general deterrence. In this way crime is prevented directly and

indirectly.

A factor that should be borne in mind when an offender’s behaviour improves during

or after punishment is whether the change in behaviour may be attributed to

individual deterrence (unpleasant experience of punishment) or to other factors

(Brown et al 1996:375), for example:

. the rehabilitating effect of treatment

. the socialisation effect (the offender learned that crime is wrong)

. the offender has outgrown a criminal career

3.3.3.2 Incapacitation

A primary utilitarian purpose for punishment involves various actions designed to

decrease the physical capacity of a person to commit criminal or deviant acts. This

principle of incapacitation focuses on the elimination of individuals’ opportunity for

crime and deviance through different types of physical restraints on their actions.

Those who believe in incapacitation as an objective of a sentence or punishment are

of the opinion that if they remain in society, criminals will commit a specific number

of criminal activities many times and over a certain period of time (Conklin

2013:334). As a result incarceration as a means of preventing them from committing

crime is necessary. In this way offenders are rendered powerless or motionless and

thus are incapable of committing crime.

In this study guide the word ’incapacitate’ is related to imprisonment as an example

of punishment that removes the criminal from the community to prevent crime for as

long as the criminal is detained.
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As elaborated on by Conklin (2013:334), incapacitation is the custodial control of

convicted offenders so they cannot commit crimes against the general public.

Incapacitation assumes that offenders will commit a certain number of crimes over a

given time if they remain in society and that those crimes can be prevented by

incarcerating them for that time (Conklin 2013:334). Forms of incapacitation include

either restricting the freedom of offenders by imprisonment, or limiting their

freedom of movement through house arrest or detention as a condition of

correctional supervision (Conklin 2013:334).

Growing interest in the preventive value of incapacitation coincided with the

development of crime control strategies of the liberal policy approach (ideology) in

criminal justice (Welch 1996:92) during the 1980s. The proponents of this approach

argued that if criminals could not be rehabilitated through treatment, they should at

least be kept safely in jails. A harsher, ‘get tough on criminals’ approach subsequently

developed.

A distinction may be made between collective or mass incapacitation and selective

incapacitation.

Collective incapacitation. This form of incapacitation focuses on imposing the

same sentences on everyone who has committed the same type of crime, regardless

of the potential of the individual who commit the offence (Lab 2014:305). For

example, all offenders who commit armed robberies receive the same sentence.

According to this strategy the end result of punishment should be aimed at all

offenders who are alike with an intention of reducing future offenses (Lab 2014:305).

Thus collective incapacitation concentrates on the legal finding of past criminal

behaviour (Lab 2014:305). Do you think that it is fair that all offenders who commit

the same crime should, according to collective incapacitation, receive the same

punishment without first considering each person’s unique characteristics?

Selective incapacitation ‘‘is a policy that aims to separate high-risk offenders from

low-risk ones and incarcerate only those who are most likely to commit crime if

released’’ (Conklin 2013:335). Consequently only high-risk offenders are identified

and intervention is sought for only that group. In contrast to collective incapacitation,

offenders found guilty of the same crime are not punished in the same manner or

equally. Those who are deemed to be bigger threats to the community may, for

example, receive harsher punishment or longer period of imprisonment; whereas

those who are judged to pose little threat to society may be sentenced to a shorter

imprisonment term or subjected to other forms of punishment (Lab 2014:305).

What other forms of punishment, besides imprisonment, can you think of? The

intention of selective incapacitation is to minimise the effect long imprisonment has

on an individual by not subjecting all offenders to long incarceration terms (Lab

2014:305).

Both kinds of incapacitation prevent crime directly by removing offenders from

society.
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Activity 3.3.3

Why must we do this?

. To determine whether you understand the difference between

collective incapacitation and selective incapacitation.

Instructions

. Read section 3.3.3.2 and the fictitious case study below, and answer

the following question.

1. Which type of incarceration is described in the segment below?

A judge is asked during the sentencing of three offenders who were

found guilty of raping a young woman why the one member of the

group received a lighter sentence whilst the rest of the group were

punished more harshly. His response was as follows: ‘‘I meted out

the sentences based on each of the person’s risk to society and their

level of involvement in the offence. The one offender who received a

lighter sentence (in a form of diversion) is a young person under the

age of 18 who does not have previous convictions. He was not

involved in the actual sexual assault of the victim but stood at the

door to see if there was anyone coming in order to warn the other

two accused. The two older accused men, on the other hand, used

physical violence, threatened her with a gun and took turns in raping

her.’’

Feedback on activity 3.3.3

In your answer you could have mentioned the following:

Based on section 3.3.3.2, selective incapacitation (unlike collective/mass incapacita-

tion) does not focus on punishing offenders in the same way. The aim is to identify

high-risk offenders and separate them from the community. Also, selective

incapacitation looks at alternative means of punishment in order to minimise the

effects of imprisonment on an individual. Therefore, the younger offender might have

received a lighter sentence because he was not considered a high-risk offender.

Additionally, because he is young and may still have a chance of changing his

behaviour, diversion was considered a better sentence option.

3.3.3.3 Rehabilitation

The ultimate goal of rehabilitation is to restore a convicted offender to a constructive

place in society through some combination of treatment, education and training. The

salience of rehabilitation as a punishment philosophy is indicated by the

contemporary jargon of ‘correctional facilities’, ‘reformatories’, and ‘therapeutic

community’ now used to describe prisons and other institutions of incapacitation.

This is why we speak of the rehabilitation of offenders. The idea is that punishment

should change the attitude of criminals as well as their view of life and observable
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behaviour in a positive way. Successful treatment and training can prevent crime, but

experience has shown that this is sometimes no more than an ideal.

In South Africa, and specifically in the DCS, there has been a shift in the treatment of

offenders. This shift intends to give effect to the notion of rehabilitation and effective

treatment of the inmates to help them become law-abiding citizens. The result is a

major challenge to ensure that all offenders are positively developed and supported

during their incarceration (Hesselink-Louw, Joubert & Maree 2003:91). The former

Minister of the DCS, Sibusiso Ndebele, announced during a media briefing on 4 June

2013 that rehabilitation and reintegration are focal points of imprisonment. He

reported that ‘‘[c]entral to imprisonment is not the removal of a person from normal

unhindered membership of society. It is not just the grim and stoical doing time. It is

not even regret and remorse. What is central is rehabilitation and reintegration as a

better human being’’. The Minister also explained that since 95 per cent of

incarcerated offenders will, at some point, be released back into the society,

offenders are encouraged to use their time while incarcerated to acquire some skills

and realise their talents. It is for this reason that correctional centres have been

transformed into centres of excellence or of learning where offenders are given

various opportunities to learn, said the Minister.

Clearly the aim of the rehabilitation process is to change the offender’s attitude, his

or her view of life and observable behaviour, and, in the case of imprisonment, to

provide assistance so that the offender will adapt in a socially acceptable manner after

being released (Welch 1996:95–99).

Types of treatment

. Individual therapy, casework, and cognitive-behavioural programmes

This treatment is facilitated by professionals such as psychiatrists, psychologists

and social workers. The assumption here is that perpetrators are emotionally

troubled and they need to sort out their psychological issues which led them to

committing crime in the first place (Conklin 2013:347).

Critics of psychotherapy are of the opinion that this method does not work with

criminals. The first reason provided by critics is that therapists ‘‘manipulate and

control behaviour rather than try to change overt actions directly’’ (Conklin

2013:347). The second reason, they contend, is that individual therapy is done

inside the correctional centre, while the offender is incarcerated, rather than in

the community where the offender committed the crime (Conklin 2013:347). As

a result this treatment may not benefit offenders when they are released into

their community. Lastly, critics state that not all correctional facilities have the

resources to provide psychotherapy or enough sessions to ‘‘change’’ the offender

(Conklin 2013:347). In the South African context, not every correctional centre

has a psychologist or social worker to facilitate this treatment; and even in those

centres where such professionals are available there is an imbalance in the

offender-professional ratio (only one professional in one centre who must deal

with all the inmates).

In certain correctional centres social workers offer counselling which is meant to

help inmates cope with the immediate and specific problems they are facing

(Conklin 2013:347). This casework approach focuses on getting inmates to
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realise that they can change, assists them in solving their daily living problems,

teaches them how to adapt to their current situation and helps them identify

community resources which can help them change (Conklin 2013:347).

As explained by Conklin (2013:347) the focus of cognitive-behavioural

programmes is to alter how offenders think with the aim of changing their

choices in terms of behaviour, more especially where the commission of crime is

concerned. ‘‘These programmes try to reinforce conventional attitudes and

behaviour and eliminate attitudes conducive to crime, including the techniques

offenders use to justify their violations of the law’’ (Conklin 2013:347). The

cognitive-behavioural treatment also focuses on changing the perpetrator’s

reasoning through the development of skills such as, for example, anger

management and inhibition of impulsivity (Conklin 2013:347).

. Group counselling

Unlike individual therapy, this treatment allows a few individuals to be treated at

the same time and correctional officers are often used as group leaders (Conklin

2013:348). Psychotherapists trained in guided-group interaction are also used to

lead the groups. In these groups, inmates are encouraged to discuss their feelings

and attitude with the aim of facilitating mutual understanding and support

(Conklin 2013:348).

. Family intervention

According to Conklin (2013:348) juvenile offender programmes often focus on

the entire family and not just on the person who has committed the crime.

Among others, focus areas these programmes deal with are:

– facilitation of communication and expression of feelings

– an attempt to change patterns of behaviour within the family

– change in the way parents monitor their children (Conklin 2013:348).

. Education and work programmes

Most correctional centres have educational programmes that allow inmates to

study towards a high school [Grade 12] qualification (Conklin 2013:348). Inmates

also have opportunities to study towards a university degree or diploma. Conklin

(2013:348) adds that inmates are also given opportunities within the correctional

centre to work and develop skills. Furthermore, permitting inmates to do work

outside the correctional centre during the day, as explained by Conklin

(2013:348), eases re-entry into society once the specific offender’s imprisonment

sentence has been served and he/she is released back into the community.

. Behaviour modification

Behaviour modification attempts to change one’s conduct by positively

reinforcing appropriate behaviour with privileges and negatively reinforcing

negative behaviour by withholding privileges or meting out punishment (Conklin

2013:348). Behavioural modification supporters are of the opinion that criminal

behaviour is not attributed to personality problems and thus they believe that it

must be dealt with directly. However, ‘‘an important question about behaviour

modification is whether changes produced in inmates will persist after they are

released’’ (Conklin 2013:348). What is your opinion on the latter? Do you agree

or disagree with the notion that changes facilitated by behavioural modification

will carry on even when the offender has been released into the community?
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. Milieu therapy or therapeutic community

This treatment ‘‘introduces the principle of rehabilitation into all aspects of an

institution, including relations between inmates and staff’’ (Conklin 2013:348).

This method uses both casework and group counselling, focuses on responsibility

by the inmate and autonomy, and generates a kind and supportive environment

with the aim of altering conduct and enabling mental wellness (Conklin

2013:348).

Rehabilitation programmes in South Africa

As reported by the Institute for Security Studies (ISS) (2012:Np) there are

approximately 28 rehabilitation programmes provided to the South African

correctional population. Access to these programmes by the inmates is determined

by their sentence plan (based on their needs and risk assessment) as compiled by

DCS officials (ISS 2012:Np; Thobane 2014:89). Important to note is that

rehabilitation programmes in South African correctional centres are, as explained

by ISS (2012:Np), provided mainly by non-governmental organisations (NGOs) and

religious organisations. Thus the accessibility of programmes is highly dependent on

the presence and availability of the organisations in the area in which the specific

correctional centre is situated (ISS 2012:Np).

The seven programmes discussed below focus on addressing offending behaviour,

and are currently compulsory for all offenders serving sentences of 24 months or

longer (DCS Nd:8–18).

. New beginnings orientation programme

The main aims of this programme are to prepare offenders to adapt to the

correctional environment and to encourage them to better understand

themselves and their current circumstances.

. Anger management

This programme focuses on raising the offender’s awareness of symptoms of

anger, issues contributing to anger and how to manage anger.

. Crossroads

Crossroads focuses on dealing with offending behaviour via simple adaptation

techniques.

. Preparatory programme on sexual offence

This programme involves sexual offenders and addresses offending behaviour

through gaining relevant knowledge and skills.

. Pre-release

The focus of this programme is successful re-integration of the offender into

society or their community after release.

. Substance abuse

This programme teaches offenders to increase their awareness and under-

standing of the negative impacts of substance abuse.

. Restorative justice orientation

Restorative justice orientation focuses on offenders who have already done

programmes focusing on addressing offending behaviour, and those on probation.

The central aim of this programme is to sensitise inmates to restorative justice.
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Does rehabilitation work?

Conklin (2013:348) is of the opinion that correctional treatment programmes are

ineffective for these reasons:

. Most programmes are poorly funded

. Inadequate number of [trained] staff

. Programmes are available to a few number of inmates

. Skills learned in the correctional centres are often inapplicable to the outside

work environment

In the South African context, the following are the reasons why rehabilitation is

ineffective (CSVR 2004:Np; Mpuang 2004:4; Judicial Inspectorate for Correctional

Services 2013:35; Thobane 2014:95–97):

. Overcrowding

. Shortage of professionals, incompetent and unwilling officials

. Long-term and life-sentenced offenders

. Violent prison culture

3.3.3.4 Restitution/Restoration

Like many other countries South Africa is still using the retributive justice system.

South African courts are still dominated by this accusatorial system which places the

accused in the centre of interrogation and disregards the victim of crime

(Department of Justice and Constitutional Development (DoJ & CD Nd:3). However,

with democracy came the Truth and Reconciliation Commission (TRC) which

focused on dealing with crimes of the apartheid regime in a more ‘‘participative and

reconciliatory manner’’ (DoJ & CD Nd:3). As a result of the TRC, the restorative

justice philosophy resurfaced in South Africa (DoJ & CD Nd:3). Moreover, the Justice

Crime Prevention and Security Cluster (JCPS) adopted the restorative justice

approach for various reasons, but especially because this approach is largely informed

by indigenous and customary responses to crime outside the criminal justice system

(DoJ & CD Nd:3). Included in these unique responses to crime are community and

customary courts as utilised by Africans where the core value driving these processes

is ubuntu (DoJ & CD Nd:3).

Restitution (or restoration) means the act of restoring to the rightful owner

something that has been taken away, lost, or surrendered. Restitution is therefore the

act of making good or compensating for loss, damage or injury. Restitution is

indemnification. The objective of restitution or restorative justice as a form of

punishment is that offenders should compensate their victims and the community for

their crime. In this way relationships can be restored and the offender has an

opportunity to atone – which may contribute indirectly to crime prevention.

Conklin (2013:318) adds that:

A system of restitution requires offenders to make monetary payments or

provide services, either t-o the victim or the community at large. Few criminal

courts routinely use restitution, but growing concern for victims’ right has led

more judges to require offenders to pay victims and communities for their

losses.
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Restorative justice as an approach to justice aims at involving all parties involved in the

dispute (i.e. victim, offender, family, and community) to jointly recognise harm, needs

and obligations by acceptance of responsibility, making compensation and taking

action to prevent a repeat of the criminal activity and promote reconciliation (DoJ

and CD Nd:3–4).

Examples of restorative justice processes and programmes used in South Africa are

as follows (DoJ & CD Nd:8–9):

. Victim offender mediation (VOM)

During this process the victim and the offender are granted an opportunity to

meet in a safe and structured place to talk about the crime committed with the

assistance of a trained mediator. For the victim, the process is voluntary from

beginning to end. The role of the mediator is merely to facilitate the discussion

which is intended to encourage the offender to learn about the impact the crime

has had on the victim, and take responsibility for the harm caused to the victim.

This process permits the offender and the victim to draw up a plan which will

address the harm caused by the offence.

. Family group conferencing (FGC) and victim offender group conferencing

(VOGC)

The victim, offender, family, friends and supporters of both the victim and the

offender are brought together in order to decide how to deal with the

consequences of the crime. The victim is given a chance for direct involvement in

responding to the offence and thus increases the perpetrator’s awareness of the

impact his/her actions had on the victim. Also, this process provides an offender

with an opportunity to take responsibility for his/her behaviour. Those who are

there to support the offender are involved in coming up with ways in which

compensation can be made as well as how the offender’s future behaviour can be

changed. Important to note is that the term ‘family group conferencing’ is often

used specifically when referring to child offenders.

. Dialogue, peace and sentencing circles

The aim of the circles is to develop consensus among all involved (such as victims,

supporters of victims, members of the community, offenders, supporters of

offenders, judicial officers [i.e. judges], defence counsel, police and court officials)

on a suitable conclusion that addresses the concerns of all parties concerned.

Benefits of restorative justice:

. Prevents re-offending

. Empowers victims

. Benefits criminal justice agencies

. Enhances community involvement in the dispute resolution process (DoJ and CD

Nd:9)

Supporters of restitution assert that the use of restitution forces offenders to take

responsibility for their actions and in this way rehabilitation is also ensured (Conklin

2013:318). Those who are against restitution as a goal of punishment, on the other

hand, contend that offenders who pay victims for the harm or damage caused may

stop having remorse for their actions and may possibly continue committing crime

(Conklin 2013:318). Conklin (2013:318) is, however, of the opinion that by lessening
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public aggression towards perpetrators, restitution can decrease the seclusion of

offenders and facilitate effective re-integration into the society. The same author adds

that restitution also lightens the burden on taxpayers. What do you think Conklin

means with the latter? He may mean that by allowing offenders to pay the victim for

the harm caused and keeping them from incarceration decreases the burden of

taxpayers. Can you think of reasons why imprisonment may be considered a burden

on tax payers?

TAKE NOTE

Please read through the newspaper article below and complete activity

3.3.4 based on the article.

SA ‘making progress’ in prisoner rehabilitation

(Photo: Department of Correctional Services)

13 March 2014

South Africa is making progress in rehabilitating people in prison for committing crimes, and in

creating opportunities for members of society to participate in this process, says Justice Minister

Jeff Radebe. Briefing journalists in Cape Town on Wednesday as the chairperson of the

government’s justice, crime prevention and security cluster, Radebe said these initiatives included

the Victim-Offender Dialogue programme, as well as various education programmes to help

offenders break the cycle of crime. Introduced by the Department of Correctional Services in 2012,

the Victim-Offender Dialogue programme places the victim at the centre of the corrections

process, and seeks to ensure that the victim is not forgotten once the offender has been sentenced

by the courts. ‘‘As government, we acknowledge that the loss suffered by victims is irreplaceable,

and that the healing of wounds and pain is a process that does not end once guilt is established by

the courts.’’ Radebe said the government has in the past five years intensified its focus on the

education of offenders.

‘‘Our prisons are now correctional centres of rehabilitation. Offenders are given new hope and

encouragement to adopt a lifestyle that will result in a second chance towards becoming ideal

citizens.’’ Flowing from the adoption of compulsory education, illiterate inmates in the pre-ABET

adult literacy programme had increased by 100% from 1 300 to 2 600, with the target of catering

for over 5 500 completely illiterate offenders. According to Radebe, over 9 700 offenders are

currently enrolled on the full ABET literacy programme, while 3 525 are busy with Further

Education and Training (including grades 10–12) studies, and 1 762 are undertaking their post-

school studies.

Source: SAnews.gov.za

140 THEME 3



Activity 3.3.4

Why must you do this activity?

. To establish whether you are able to identify the principles of

rehabilitation restitution as discussed in the sections above.

Instructions

. Read section 3.3.3.3, 3.3.3.4 and the SANews article above, and

answer the following questions.

1. (a) Which process of restorative justice is discussed in this article?

(b) Briefly explain the mentioned process.

2. (a) Which programme of rehabilitation is discussed in this article?

(b) Briefly describe the programme.

Feedback on activity 3.3.4

1. (a) Victim-offender mediation (VOM).

(b) During this process the victim and the offender are granted an opportunity

to meet in a safe and structured place to talk about the crime committed

against the victim with the assistance of a trained mediator.

2. (a) Education and work programmes.

(b) Most correctional centres have educational programmes that allow inmates

to study towards a high school (grade12) qualification. Inmates also have

opportunities to study towards a university degree or diploma.

3.3.3.5 Retribution

Retribution, also referred to as ‘just deserts’, emphasises that offenders must be

punished because they are deserving of punishment for the harm they caused the

victim. However, the punishment ought to be proportional to the harm caused as

well as offenders’ blameworthiness. In addition, offenders, according to this theory,

chose to offend out of free will knowing that their actions could lead to punishment

(Conklin 2013:337). The focus of retribution is punishment of criminal activities

already committed and not on prevention of future criminality (Conklin 2013:337).

‘‘Retributivists suggest that offenders should be punished because they have gained an

advantage over other people by their crimes and claim that only punishment can

restore a balance among all citizens’’ (Conklin 2013:337).

Retribution is commonly associated with lex talionis, the principle of ‘an eye for an

eye, tooth for a tooth’ expressed in the Code of Hummuarbi in the eighteenth

century B.C. (Conklin 2013:337). Those in support of retribution are of the opinion

that other goals of punishment such as deterrence, incapacitation, rehabilitation and

restitution are secondary goals because an offender has to be punished in proportion

to the harm he/she has inflicted on the victim and/or the society (Conklin 2013:337).

According to Pojman (2004:51), people often confuse retribution with revenge.

Retribution differs from vengeance, which is private and personal and not imposed by
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an established authority such as the state. While retribution is the rationally

supported theory that criminals deserve punishment that fits their crimes, revenge

signifies inflicting harm on the criminals out of anger. Unlike revenge, which is based

on the hatred of the offender, retribution is based on punishment of the offender in

proportion to the gravity of his or her crime whether or not the victim or anyone

else desires it. Revenge is a personal matter ‘‘motivated by a personal desire to be

gratified or compensated for a loss, but retribution is justified by the need to enforce

the law and maintain social order’’ (Conklin 2013:337).

Retribution, or the purpose of punishment, comprises various elements, for instance

that punishment

. should be proportional to the gravity of the crime (proportionality principle)

. is what the offender deserves (just deserts)

. can compensate the community for the harm it suffered or the injury inflicted on

it by the crime (atonement)

. is an expression of the community’s moral disapproval of crime

3.3.4 Conclusion

There has been a gradual shift away from emphasis on the ideal retribution or

punitive punishment towards the rehabilitation and restoration approaches. The

argument is that the punitive system of punishment bears little success and thus there

is a need for a change in approaches and responses. An approach like the restorative

justice, for example, views crime as an act against the victim and focuses on repairing

the harm that has been caused to the victim or community and pays less attention of

inflicting pain on the offender, who also needs assistance in changing to prevent

further offending. With that said, it is also important to note that none of the

mentioned objectives of punishment (i.e. deterrence, incapacitation, rehabilitation,

restitution and retribution) can work optimally on their own, hence it is vital to take

all objectives into consideration when punishment is meted out.

3.3.5 Self-assessment questions

1 Highlight the difference(s) between collective incapacitation and selective

incapacitation. (4)

2 Name and briefly explain the five rehabilitation treatment programmes. (10)

3.3.6 Self-assessment multiple-choice questions.

1 To which objective of a sentence does the following excerpt apply? ‘‘In this way

relationships can be restored and the offender has an opportunity to atone which

may contribute indirectly to crime prevention.’’

1. Rehabilitation

2. Deterrence

3. Restitution

4. Incapacitation
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2 Rehabilitation, as an objective of punishment, is based on which of the following

principles?

1. Changing the offender’s attitude

2. Teaching the offender a lesson

3. Compensating the victims of crime

4. Keeping offenders in prison

3 Fill in the missing words.

... means the act or processes of ... actions or ... actions from occurring by

instilling fear or doubt or anxiety.

1. Rehabilitation, discouraging, preventing

2. Incapacitation, discouraging, preventing

3. Restoration, discouraging, preventing

4. Deterrence, discouraging, preventing

4 Which one of the following relates to the premise of collective incapacitation?

1. It imposes the same sentence on everyone who committed the same crime.

2. Collective incapacitation concentrates on the legal finding of future criminal

behaviour.

3. It is a policy that aims to separate high-risk offenders from low-risk

offenders.

4. Offenders found guilty of the same crime are not punished equally.

5 To which of the following objectives of a sentence does the following excerpt

apply? ’’It is an expression of the community’s moral disapproval of a crime.’’

1. Restitution

2. Retribution

3. Incapacitation

4. Rehabilitation

3.3.7 Feedback on self-assessment multiple-choice questions

1. (3)

2. (1)

3. (4)

4. (1)

5. (2)
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