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Read me first 

 

About this tutorial letter  This is Tutorial Letter 202 in the study package for module PYC1502.  It is an 

assessment feedback tutorial letter.  In other words, it contains material that 

you can use to assess your progress in the course. 

The content of this tutorial 

letter 

 The tutorial letter contains: 

 

1. Assignment 02 feedback 
2. The self-test feedback 
3. General information about the examination 
4. Format of the examination paper 

General information about 

the examination 

 Please read this section carefully. It contains important information about the 

examination paper. 

Feedback  This tutorial letter contains feedback on Assignments 02 and the self-test.  

Assignment 91 feedback is specific to the learner, and is posted to each 
learner separtately. Therefore you cannot expect feedback on assignments 
91 if you have not completed and submitted the assignment.  
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              PYC1502  
              Semester 1 

 
         Assignment 02 feedback (UN: 870667) 
 

Question Answer 

01 2 

02 3 

03 2 

04 2 

05 1 

06 3 

07 3 

08 4 

09 2 

10 1 

11 2 

12 3 

13 1 

14 4 

15 3 

16 4 

17 4 

18 1 

19 3 

20 3 

21 1 

22 2 

23 2 

24 1 

25 2 
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Assignment 02 discussion feedback 
Question 1 
 
Knowing Maslow’s hierarchy of needs theory will help you answer this question correctly. According to 
Maslow, people are motivated by their needs to reach a particular level of functioning in their lives. The 
need for love and belonging (option 4) is incorrect because giving up the job offer is not related to the 
fulfilment of this need, nor does the need for financial security (option 1). External locus of control relates to 
the belief that an individual has no control over the events that affect his or her life. This is also not the 
correct answer. It is therefore, obvious that Mrs. Tshabalala is motivated by her need to achieve a 
psychology degree and become self-actualized in her own life. Option 2 provides the correct answer.    
 
Question 2 
 
The mechanistic ethic of work was successful from a production point of view; however it had a major flaw 
in that it negated individualism and the psychological needs of people. Option 3 provides the correct 
answer. Option 2 is incorrect because it relates to the protestant work ethic. Option 4 is also not correct 
because it is the previous mechanic work ethic that changed to the ethic of self-development. Internal locus 
of control is an element associated with the protestant work ethic and is therefore, incorrect as well. 
 
Question 3 
 
To answer this question correctly, you need to understand what work ethic means. Work ethics refer to the 
principles (or work practices) of what people regard as right and wrong in the work environment. There are 
psychological factors that tend to promote strong work ethics in people. An internal, (not external) locus of 
control promotes a strong work ethic in a sense that people with internal locus of control tend to meet their 
work obligations. The need for achievement (option B) and the need for self-actualisation (option C) 
contribute positively to self-development, which in turn, influence a strong work ethics because of the 
possibility that work can accord to fulfil these needs. However, such needs can be fulfilled when people 
take personal responsibility (option D) towards their work. Option 2 provides the correct answer to the 
question. 
 
Question 4 
 
To answer this question, you must read the chapter on the ethic of work. Option 1 is incorrect because the 
protestant work ethic is not one of the factors closely linked to the willingness to take personal 
responsibility. To get the right answer, you should replace items (b) and (c) on your list - they are 
characteristics of work environment, not factors related to the willingness to take personal responsibility. 
This will leave only option A on the list. Therefore, option 2 is the correct answer to the question.  
 
Question 5 
 
People have different ideas of what ‘work’ means. Apart from understanding that work is an activity that one 
gets paid for, some people also see work as a process of oppression. This statement is correct and one 
could add a third notion of work, namely that some people even see job-hunting as work. Option 1 is the 
correct answer.   
 
Question 6 
 
To answer this question correctly, you need to study the chapter on the psychology of work. It is the post-
industrial work ethic (option 3) that regards the organisation as a system within a larger system and that 
people in it are dynamic systems that constitute the larger system. The mechanistic work ethic (option 2) 
has to do with work division and the centralization of decision making powers to the top management. 
Motivation factors in work ethic have to do with what energises people’s behaviour and how it is maintained 
and sustained over time. 
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Question 7 
 
Social stereotypes are the general beliefs and expectations that we have about other people and they 
largely influence our interactions with them. Option 1 is incorrect because social stereotypes are not always 
negative. For example, one can have a stereotype that Miss World winners are the most beautiful women 
in the world, but there are women who are more beautiful than Miss World winners but they did not enter 
the competition. Social stereotypes are not necessarily rational because they involve unqualified 
generalizations of some aspects of the group. Option 4 is also incorrect because educated people tend to 
exhibit less stereotypical behavior as compare to those that are not necessarily educated. Option 3 
provides the correct answer because the likable members of the rejected group are perceived as an 
exception and are treated better than the rest of the rejected group. 
 
Question 8 
 
In many societies around the world women have been treated as second class citizens. In many 
organizations positions at higher levels were reserved for men, because these organizations did not believe 
that women are capable of handling jobs at higher levels. The negative stereotypes, discrimination, and 
prejudice against women that organizations have all contribute to the manner in which they are treated. 
Option 4 is the correct answer.   
 
Question 9 
 
Traditional racism is an overt perception that one race is inferior (or superior) to another race, whereas 
modern racism is a more subtle (symbolic) expression of negative attitudes towards people of other races 
(option D). Therefore, the change from traditional to modern racism is only a symptomatic improvement in 
the way people of one race talk about the people of other races. Hence, it does not reflect a real change in 
attitude towards other races (option B). For these reasons, option 2 provides the correct answer. 
 
Question 10 
 
There are many types of violence that are evident in our contemporary society. Psychological violence 
(option 2) is incorrect because it has to do with the violence experienced by an individual and it does not 
involve the community at large. Interpersonal violence (option 3) occurs between the people concerned and 
is more of personal nature. Domestic violence (option 4) is the kind of violence that is perpetuated within 
the family environment against a certain member of the family.  Structural violence is the kind of violence 
perpetuated against certain community in a particular area. Such a community is usually discriminated 
against in terms of important service delivery such as the supply of clean water, sanitation, and so on. 
Option 1 is the correct answer to the question. 
 
Question 11 
 
This question challenges you to think carefully about the self. The double self implies that we are constantly 
involved with ourselves as both objects and subjects of thoughts. Option 2 provides the correct answer. 
This means that the self is simultaneously constant and changing and is both the subject and the object of 
our thoughts and actions. Option 1 is incorrect because it relates to the stable and the changing self.   
 
Question 12 
 
The self that is defined in relation to others is known as the collective self. This is opposed to the alienated 
self (option 2), which is considered to be an individual entity independent of others. The alienated self is a 
self that does not really know itself. This is opposite to a strong self-identity. The changing self (option 4) is 
viewed as a self that experiences changes in itself as a result of experiences and knowledge. Although 
there is similarity between the group self (option 1) and the collective self, the statement specifically refers 
to the collective self therefore, option 3 is the correct answer.   
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Question 13 
 
To answer this question correctly, you need to know the self, literally. When we focus on “what do people 
think of themselves and how these self-perceptions come about” we are focussing on the content of self. 
Option 1 is the correct answer. The dynamic of self (option 2) involves the ever-changing nature of the self 
and its related dimensions. The concept of self (option 3) relates to the totality of our personal experience, 
our thought process and the whole existence of our being. 
 
Question 14 
 
We have to distinguish between the structure of the self and the processes of the self.  The present 
problem is a question about the structure of the self. There are two issues that complicate the structure of 
the self namely; the fact that the self can think about itself and the fact that the self is both stable and 
changing. The first structural complication is the problem of the double self.  This concerns the fact that ‘I’ 
can think of myself - thus, I am a self who can think of itself.  However, this is not the problem we are 
concerned with here.  The problem we are concerned with is the problem of the stable self versus the 
changing self (option 4 is the correct answer). We do not know which comes first - (i) a stable core that has 
a totality of experience, or (ii) a totality of changing experiences that condenses into a stable core.  From 
our own personal experiences we know that the self is both constant and changing (I know that I am the 
same person that I was yesterday or last year, but I also know that I have changed as a person).  Apart 
from the issues concerning the structure of the self, one can also consider the processes (or dynamics) of 
the self.  Self-insight versus self-deception and self-identity versus self-alienation are dimensions of self-
construction.  As such they refer to processes of the self, not the structure of the self. 
 
Question 15 
 
The concept of the self is one of the most challenging concepts in psychology because of its changing 
nature. In simple terms, introspection is the process of self-reflection. The self is formed and shaped 
through this process in which I pitch my current state against my potential state. The self, is therefore, 
formed and shaped when I consider who I am or what I have done in terms of who I should be or what I 
should have done. Option 3 is the correct answer to the question.     
 
Question 16 
 
The expression of emotions is influenced by a number of factors. One such factor is the internal state of an 
individual.  For example, a woman may cry during her wedding and people may interpret it as a sign of 
happiness. Conversely, she may be crying because of a forced marriage that she does not want. It is 
therefore; correct to say that the external expressions of emotions do not necessarily reflect the internal 
state of an individual. Option D is correct. It is also correct to say that the expression of emotions is 
influenced by the culture, as there are cultural differences in the manner in which emotions are expressed. 
Option B is also correct. Although women are known to be more emotional than men, however, the 
intensity of an emotion experienced by an individual is not influenced by the gender of an individual. It is the 
expression of the emotion that differs between the genders. Option A is also correct. The expression of an 
emotion is also dependent on the context in which it occurs. In other words, different contexts require 
different expressions of emotions therefore; option C is incorrect. Since the combination of options A, B, 
and D is correct, option 4 provides the correct answer.   
 
Question 17 
 
Robert Plutchick (1994) proposed that there are eight primary emotions that people experience and the 
combination of them lead to the generation of other emotions. Primary emotions are shared by people 
throughout the world, regardless of culture (option 1). Furthermore, they contribute to the survival of the 
species (option 3). Option 2 is incorrect because these primary emotions can also be observed in animal 
species. Since the combination of options 1 and 3 is correct, option 4 provides the correct answer to the 
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question. Watching the National Geographic (NaGeo) and the National Geographic World (NGwld) 
channels on DSTV will help you better understand the primary emotions in animals. 
 
Question 18 
 
The physiological arousal associated with emotions occurs through the actions of the autonomic nervous 
system. Police investigations are sometimes conducted with the use of a lie detector (a polygraph) that 
measures the physiological changes in the body such as sweating, blood pressure, and heart rate in the 
individual under investigation. This relates to the physiological component of emotions and option 1 is 
correct. The cognitive component (option 2) has to do with the mental process involved in the experience of 
an emotion. The behavioural component of emotion (option 3) relates to the overt expression of emotional 
behaviour. 
 
Question 19 
 
There are various theories of emotion and each theory differs from others in terms of how it explains the 
process of emotion. According to the cognitive appraisal theory of emotions, the meaning attached to the 
stimulus situation is an important requirement for the interpretation of an emotion. Option 3 is the correct 
answer. As the terms indicate, the biological theory focuses on the physiological aspects of emotion and 
the behavioural theory is more concerned about the external interpretation of emotions. 
 
Question 20 
 
Research has indicated that men and women respond emotionally differently to the same situations. In 
many cultures, boys are trained early in life not to express their emotions, especially in public situations. It 
has also been noted that women are better skilled at interpreting facial expressions than men. Although 
women are emotionally more expressive than men, however, they are also more likely to seek help when 
dealing with emotional issues. Therefore; an incorrect answer is option 3. 
 
Question 21 
 
The Cognitive appraisal theory of emotion states that we experience an emotion in a particular senquence. 

First, people encounter a situation or event and we categorise it according to the concept that we are 

familiar with. Based on the past experience or knowledge, we use primary appraisal to appraise whether 

the situation is threatening or non-threatening. Depending on how we interpret the sitution, we therefore; 

experince a particular kind of emotion. This emotion is responsible for the physiological changes that follow 

the event. Option 1 (D-C-A-B) provides the correct answer to the question. 

 
Question 22 
 
This question requires you to understand the contextual model of stress in terms of its appraisals when we 
are facing stressful situations. Secondary appraisal involves the consideration of how we act and the 
results of those actions. Option 2 is the correct answer to the question. The differentiation of an emotion 
(option 4) is incorrect because it relates to the primary appraisal whereby an emotion is experienced as 
either negative, or positive or neutral by an individual. The physiological reaction of the body during the 
experience of an emotion (option 3) is also incorrect because it relates to phase 3 of experiencing the 
stress. Option 1 is also incorrect because it does not relate to the secondary appraisal.     
 
Question 23 
 
As a student of psychology, by now you should be able to defend your study because psychology is 
indeed, a science and it belongs to the world of science (option 1). In the world of science, knowledge is 
obtained through systematic and rigorous enquiry about ordinary social and physical reality. Option 2 
provides the correct answer to the question. Option 3 is however, incorrect because it involves an incorrect 
answer, which is option 1. If you agree with your groupmate (option 4), then you are both  wrong because 
the last part of the statement does not necessarily relates to the world of science but, to the metaphysical 
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world, although some aspects of the world of science (such as the theories) are used in the metaphysical 
world of knowledge. 
 
Question 24 
 
Although many people have some general ideas of what psychology is, however, in some cases these 
ideas tend to be inaccurate. To sum it up, one can say that psychology is a study based on scientific 
knowledge (option 2) and is made up of factual statements that are guided by theories (option 3) and that 
these statements are based on scientific knowledge that has been carefully researched (option 4). 
Therefore, it is incorrect to say that psychology is a collection of popular beliefs about science. Since the 
question requires you to identify an incorrect answer, option 1 is therefore incorrect for being the correct 
answer. 
 
Question 25 
 
This question challenges you to know the processes or steps involved when conducting a scientific study. 
Option 1 is incorrect because formulating a research problem has to do with considering what is already 
known about the phenomena and determining whether there is a correlation (a relationship) between the 
phenomena involved. Identifying a researchable topic (option 4), is somehow related to the formulation a 
research problem. This involves identifying an issue of interest that has a universal or personal value to the 
individual for the study. The collection of research information (option 3) is the stage whereby one actually 
collects the information that relates to the study in question. Such information is used to reach the 
conclusions about the phenomena. The process of explaining the “what” “when” and “how” of the study 
relates to the planning and design of the study. It simply describes the whole process of the execution of 
the study. Option 2 is the correct answer. 
 
 
 
 

End of Assignment 02 discussion 
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Assignment 92 (Self-test) feedback 

Question Answer 

01 3 

02 3 

03 1 

04 1 

05 3 

06 4 

07 2 

08 3 

09 1 

10 3 
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Assignment 92 (Self-test) discussion feedback 

 
Question 1 
 
The partnership type of marriage is characterized by companionship between the wife and the husband. The 
husband exhibits tacit understanding and is approachable and emotional in dealing with the family issues. 
Option 1 is incorrect. In the patriarchal marriage (option 2) the husband is superior to his wife. He possesses 
power and exercises control in family dealings. The egalitarian marriage is marked by a sense of equality. 
There is mutual respect in the way the partners treat each other and both parties are breadwinners and they 
share household responsibilities. This is what happens between Sarah and Jack. Option 3 provides the 
correct answer.  
 
Question 2 
 
There are number of elements that are part of the framework for intergroup co-operation. This includes, 
among others, the creation of a social norm, maintaining co-operative activities, maintaining interpersonal 
contact. Social stereotype (option 3) is not one of the elements for intergroup co-operative framework. 
Therefore; option 3 is the correct answer.  
 
Question 3 
 
Here you have to analyse Mr. Smith’s behavior in terms of the total environment. Antisocial behavior is the 
behavior intended to harm others. This option is incorrect as Mr. Smith does not exhibit such a behavior. A 
concern for the environment as a physical space would involve things like looking after the environment, such 
a planting the tress, cleaning, etc. Group phobia is a fear of being in a group situation. Mr. Smith does not 
show any fear related to a group. His concern is of personal space, also known as territoriality. He feels that 
when there are many people in his office, then his personal space is invaded and this makes him 
uncomfortable. Option 1 is the correct answer to the question. 
 
Question 4 
 
According to Lundberg and Peterson (1994), personal meaning in understanding work motivation has the 
following three dimensions:  work centrality, social norms, and valued work goals. Option 1 is the correct 
answer. The other options are incorrect because the authors do not mention expectancy (option 2), 
instrumentality and valence (option 3) and, self-regulation (option 4).   
 
Question 5 
 
Initially, in many countries throughout the world women were not allowed to hold high positions in the society. 
This is an example of patriarchal ideology that regarded women as of lower status than men. However, this 
phenomenon is now changing and women are accorded the same status as men in many social positions, 
including the workplace. Option 1, 2, and 4 are incorrect and option 3 is correct. 
 
Question 6 
 
To answer this question correctly, you need to know what privacy is. To a certain extent, privacy plays a role 
in our lives. Privacy establishes boundaries between us and others, creating a personal space. It enables us 
to control how much others have to know about us. It also allows us the opportunity for self-reflection.  Privacy 
therefore, does not necessarily isolate one from the rest of the world. Option 4 is the correct answer.  
 
Question 7 
 
To answer this question correctly, you need to know how the groups function. Group think (option 2) occurs 
when group members become overly aligned with the goals of the group and the decisions are taken in an 
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uncritical and unconsidered way. Option 2 is the correct answer. Group interaction reflects the manner in 
which the group members interact with one another. Group development refers to the process when the 
group is forming and rules and norms are established to guide the behaviors of the members of the group. 
Group conflict occurs when group members have conflicting ideas, opinions, and expectations about the 
group. 
 
Question 8 
 
Knowing Maslow’s hierarchy of needs theory will help you answer this question correctly. According to 
Maslow, the basic needs that people must fulfill before they can fulfil needs at higher levels are the 
physiological needs such as hunger, sleep, etc. Option 3 is the correct answer. Safety needs concern the 
needs for a safe and secure environment. Self-esteem needs have to do with self-worth and the need for love 
is the need to love and to be loved and to belong. 
 
Question 9 
 
According to the GAS model of stress, it is during the exhaustion phase (option 1) that the physical signs of 
illness begin to show. Option 1 is the correct answer. During the alarm and mobilization phase (option 2), 
people become aware of the presence of a stressor. We experience shock and our ability to cope with the 
stressor drops below the normal level of coping.  The body then counters the effects of being alarmed and 
produces hormones that help to mobilize against the stressor. Our ability to cope then increases to level that 
exceeds our normal level of coping. During the resistance phase (option 3) our coping levels still remain high 
and if the stressor is dealt with successfully, it disappears.  
 
Question 10 
 
The concept of the self is one of the most challenging concepts in psychology because of its changing nature. 
In simple terms, introspection is the process of self-reflection. The self is formed and shaped through this 
process in which I pitch my current state against my potential state. The self, is therefore, formed and shaped 
when I consider who I am or what I have done in terms of who I should be or what I should have done. Option 
3 is the correct answer to the question.     
 
 
 
 
 
 

End of Self-test assignment 
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General examination information 

Who do I have to 

contact if I have 

administrative concerns 

about the examination? 

 If you have any questions concerning the administration of your examination, 

please contact the Examination Section.  Make sure that you know when 

(date and time) you have to write your examination paper.  Make sure that 

you know where the examination centre is, how to get there and how long it 

will take. 

What is the nature of the 

examination? 

 The examination paper consists of 50 multiple choice questions. For each 

question you have to select the best answer and indicate your choice on a 

mark reading sheet. You have two hours to complete the paper. This means 

you have more or less 2 minutes per question.  

What special 

instructions do I have to 

note? 

 o You have to indicate your answers on a mark reading sheet. Use a pencil 
to mark your answers on the mark reading sheet. Instructions for using 
the mark reading sheet are included with the paper. 

o You have to indicate your student number on the mark reading sheet as 
well as the examination paper. Note that you may not remove the 
examination paper from the examination room. 

o You have to complete the attendance register on the back page of the 
examination paper, tear it off and hand it to the invigilator. 

What do I have to study 

for the examination? 

 The examination questions are based on the learning opportunities in Study 

guide PYC1502 section A and B. You also have to study the resource 

material that is referenced by the learning tasks. The resource material 

appears in the prescribed book (A-Z). The paper is designed to assess 

whether you achieved the required performance standards indicated by the 

assessment criteria that are listed for each learning task. 

How do I revise for the 

examination? 

 Plan your revision activities. Allow sufficient time to revise all the learning 

opportunities provided in Study guide PYC1502 section A and B. Then test 

your skills and knowledge by completing the self-test. Mark the self-test and 

revise the learning opportunity tasks that you failed in the self-test. 
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Format of the examination paper (PYC1502/S1/2016) 

 

 You are advised to study these chapters in detail in order to be able to answer the examination questions. 

 

    Chapters   Number of questions 

Stress  7  

Motivation  6 

Interpersonal  6  

Groups  7  

Emotion  5 

Self  5  

Social issues  3  

Work  3  

Psychological programmes  5  

Psychological science  3 

       Total                        50 

 

 

 

 

Good luck with your exams. 

 

 

 


