Appendix O – Pringle´s emotional needs model

Teachers, parents and peers have significant influence on shaping behaviour patterns of learners. The child’s progress will be powerfully affected by his teacher’s attitudes, values and beliefs. The teacher-learner relationship can develop into a therapeutic relationship. The outcomes of therapeutic relationship:

· The learner can learn and develop normally

· More appropriate behavioural responses

· Increased respect for the teacher – teacher becomes the role model

· A more positive self-image

· Greater receptiveness to academic, social and other developmental processes

All human needs are interrelated and interdependent. If one if the basic emotional needs isn’t met or is inadequately met, the child’s development may be distorted or slowed down. A child whose needs are unmet may exhibit anger, hate, and lack of caring, vandalism, violence and delinquency.

The need for love and affection

If learner’s emotional needs remain unmet, the learner might exhibit behavioural problems and he wont be able to actualise his potential to the fullest. Teachers therefore have to pay attention to the quality of teacher/learner relationships in terms of satisfying the unmet emotional needs of learners.

This need can be met only via the child’s meaningful, continuous, dependable and loving relationships with parents or their substitute. Parents also need to experience such a relationship with each other. These initial relationships pave the way for all subsequent relationships and lead to healthy development of personality, an ability to respond well to affection and to become a loving parent. The more love learners receive, the more love they will be able to give and receive themselves. The parental love must be unconditional -–without expectations and demand of gratitude. A child must not be made feel guilty about constraints he imposes upon parents´ freedom of movement, time spent with him or the use of finances. The teacher and parents need to separate the deeds of the child from the child as a person, by indicating to the child that his behaviour isn’t acceptable although he as a person is still acceptable. Manifestations of lack of love and affection: often want to sit next to teacher, demand love and affection, often lie and exhibit delinquent behaviour, unusual affection towards animals and toys, cry easily and be frequently sick, feeling of being unwanted and rejected, have violent crashes on learners of the same/opposite sex, frequently offer to babysit younger learners, like to watch love stories, feelings of anger, hate and lack of concern for others.  Learners who are experiencing too much love may be scared to venture into unknown and have problems becoming independent. His parents don’t want to let go of the child. Marital conflict has damaging impact on the child, who may become emotionally disturbed or antisocial and unable to render unselfish laving care in a future parental relationship with his child. The childs school performance may be affected and his relationships with adults may be harmed. In cases where the father is absent most of the time, boys may become delinquents and girls in search of father figure may get involved with older men.

The need for security (including economic security)

The child derives feelings of security from stable relationships with the family. Other factors that give the child a sense of security are familiar places, a known routines, familiar objects or cherished possessions, stable marital relationship. Child should know what is expected from him (define what is reasonable and acceptable). Consistent discipline makes children feel secure. Children also feel more secure if they are aware of their past and have an idea of their future destiny.  If young learners seem disobedient, it could be because they are testing the limits to which they may go or because they have forgotten the rules. Irrational fears are often the cause of insecurity and anxiety. The results of need to feel secure are often obsessive compulsive neurotic behaviour patterns. Insecure people will follow a leader figure in crisis situation. The more the child feels secure, the less disciplinary problems will be experienced

As a child gains insight into his behaviour, the moral insight is laid. Love oriented method focuses on a temporary withdrawal of affection as a means of indicating disapproval and uses the warm and loving relationship as a means of controlling behaviour. A child can detect when mother is displeased with him and hence becomes anxious and will try to please the mother to prevent anxiety. Teachers can assist learners to understand what is expected of them by providing a caring environment. Parents should not discuss finances in the presence of learners, because children may become insecure and uncertain about the future. Economically insecure learners may verbalise their concerns about finances and might have problems sleeping. Economic insecurity may affect the child’s relationships

The need to belong

Learners who experience a need to belong haven’t got as many friends as they would like to have or are unable to befriend learners they wish to make friends with. Manifestations: 

· They will verbalise the need to belong

· They will feel rejected – remain observer

· May act aggressively when trying to force his way into a specific group; when finally invited, they may decline invitation.

· They tend to remain on the fringe of any group activity, linger behind others when walking back home

· They feel lonely, insecure and depressed.  They want to be accepted unconditionally and often feel different.

The need for new experiences

A child needs new experiences in order for mental growth to take place.

· If stimulated too much, a young child may feel uncontrollable excitement, tenseness, exhaustion and disturbed sleep. In classroom overstimulation will manifest itself in confusion, mistakes, tenseness and frustration. 
· A child who hasn’t been sufficiently stimulated will experience boredom, aimlessness and apathy. His attention will wander and his performance at school will deteriorate.  A desire for adventure can lead to vandalism and delinquency. A young child who doesn’t receive sufficient stimulation can suffer from impaired development, including intellectual growth and limited language skills (to help, discuss issues, concepts and ideas with the child.) A child who is discouraged from exploring the world is inclined to be passive, frustrated, experiencing little joy or satisfaction.

The need to be free from intense feelings of guilt

Feelings of guilt arise when learners themselves or their parents or teachers expect too much and are disappointed in consequence. Feelings of guilt may trigger feelings of inadequacy and not belonging. Manifestations of feeling of guilt:

· Learners may express they are feeling guilty verbally
· Learners may blame themselves for real or imaginary shortcomings
· They may be extremely obedient

· They may sit in a corner, worrying about small mistakes

· They may feel fearful, anxious or indecisive, shy, self-conscious, forgetful, wanting to be reassured that their work is acceptable
Adults often remind learners of the mistakes they have made and this intensifies the feelings of guilt.
The need to be free from feelings of fear

Young learners usually express their fears verbally to teachers. They may be afraid of anything. A fearful child is often nervous and it is more difficult to teach fearful child. Such child may suffer from nausea, inability to sleep, fatigue and involuntary excretion. They are often reluctant to participate is sports or visit the school nurse. Change causes anxiety. Adults shouldn’t threaten children with policeman, devil etc.

The need for praise and recognition

When a child knows that the adult loves him/her, he wants to please them. The best encouragement for a child is parents´ and teacher’s excitement and emotions when they are informed of the child’s achievements. If these people expect too much from him, he will experience a sense of anxiety. When too little is expected, he will adopt low standard of achievement and performance. Learners who are rather slow or have learning difficulties rarely receive praise, even though they worked hard, so children should be rather praised for hard work then for achievements. However, too much praise isn’t desirable – child becomes accustomed to it and praise is no longer encouraging to him.

When the need for praise and recognition isn’t satisfied on a long-term basis, the child will be less confident about tackling new adventures and tasks or establishing new relationships. By praising the learner for his achievements, teachers shape learner’s attitude towards learning. When teacher believes that learners have the ability to excel they are likely to meet teacher’s expectations. Learners should be rewarded continuously for their successes.

Regular positive feedback should be given to the learners in order to positively reinforce the learner’s self-esteem and to inspire parents to do the same. Learners who have the need for praise
· may verbalise the need

· they are inclined to focus too much on small achievements
· they tend to comment that they could have done better

· they often complain about the teacher and their homework and blame circumstances for their failures

· They may shy away from activities where they have to perform in accordance with certain expectations or their ability will be put to a test

· They are inclined to copy homework of others, to play with younger learners

· they may lack ambition or be unmotivated and lazy

· They may study hard, refusing to give up – and become aggressive towards people or objects even want to destroy work of others

The need for positive self-concept and and understanding of the life-world 

Our self-concept stems largely from our evaluation of ourselves. This evaluation is impacted by feedback from others. Most learners’ negative feelings are formed from adults’ evaluations. Once formed, a negative self-concept is difficult to reverse. Knowing things gives learners self-confidence. When learners don’t know answers to their questions, they feel frustrated and confused when their questions aren’t answered. Learners may suspect that the information is being kept from them, which causes feelings of insecurity and rejection. They become discouraged and start to think that adults are stupid and school is boring. The child feels confused by the differences in what adults say and what they actually do. Learners feel good bout themselves when they eventually discover the answers to their questions.

The need for self-actualisation

The way self-actualisation is brought about differs from person to person (artistic achievements, good parenting, charity work etc.) parents and teachers should assist learners in developing their potential abilities. If learners don’t succeed in achieving self-actualisation, behaviour problems may occur-drugs, smoking, drinking

The need for sharing and self-respect

It is a need to be shown some consideration when decisions are made that have an impact on them. If learners are allowed to share/express an opinion, their need for sharing, self respect and self-worth is being fulfilled. Manifestations:

· the child feels that everybody is trying to interfere and attempt to run his life

· the child doesn’t feel respected

· they don’t like when others do their planning for them

· the y would like if other people cooperate with them

· the don’t want other learners to interfere in their activities and hate when they have to conform to their ways of doing things

· they may be rebellious and disobedient

· they may pretend to be an expert on a topic and interrupt in order to impose their leadership on the people present

The need for responsibility

Children should be given responsibility so they can learn to be responsible. Little children can eat or dress alone, older children, choose their clothes and eventually their career. When children are given responsibilities they successfully deal with, their self-esteem is enhanced. A child who grows up without having had opportunities to take responsibility will not be able to develop a sense of responsibility, will be unable to plan ahead and will lack self-control, which could lead to impulsive and irresponsible behaviour. They won’t learn that every choice they make has certain consequences. A learner-centred teaching style will provide learners with opportunities for involvement and cooperation. Curriculum must relate to real-life situations in order to prepare learners to interact more efficiently in their social relationships and to interpret themselves in relation to others. Teachers should focus on the strength of learners, instead of focusing on their weaknesses. 

Parents and teachers should:

· Give continuous and consistent loving care

· Give generously of your time and understanding

· Provide new experiences and expose your child to language

· Encourage him to play, both independently and with other learners

· Give more praise for effort then for achievement

· Give the child responsibility

· Remember that every child is unique

· Show disapproval in a way that fits the child’s temperament, age and understanding

· Never threaten to stop loving him or give him away

· Don’t expect gratitude
