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1. PURPOSE OF THIS TUTORIAL LETTER    

Dear Student 

The purpose of this tutorial letter is to provide you with feedback on the assignments and 
information for your examination. 

2.  ASSIGNMENT 01 

You had to complete Assignments 01 and 02 to obtain your year mark. A short 
memorandum follows for Assignment 01 in which the basic required knowledge is indicated.  

3.   STATEGIES TO ENGAGE THE MILLENIAL GENERATION 

 Assign reading to learners in a video, podcast or any other form of multimedia. 

 Set assignments in which learners themselves research a topic assigned by the educator. 

 Encourage students to use various forms of multimedia (Youtube, blogging, online 

discussions, etc.) to encourage engagement and participatory learning. 

 Build formal and informal cooperative learning activities into your teaching material.  

 Encourage learners to come up with ways to build a community of practice by using 

Facebook groups, Tweeter, or any other chat groups. 

4.  APPROACHES TO CLASSROOM MANAGEMENT 

 
Any ONE of the following classroom management approaches can be identified: 
 
Assertive approach:  Learners usually feel safe since the educator leads the way and learners 
need guidance. Learners also tend to respect the educator. Finally, the educator is ensured 
that the objectives are addressed. 
 
Business academic approach: Learners know what is expected from them. Since learners are 
fully engaged in meaningful learning activities they are less likely to fall into disruptive 
behaviour. Also, optimum time management is ensured.  
 
Behavioural modification approach: The educator awards good behaviour and punishes bad 
behaviour in an effort to modify learners’ behaviour according to acceptable standards. This 
approach stimulates acceptable behaviour and rewards could motivate learners. Norms, 
values and attitudes can be addressed. 
 
Group managerial approach: This approach can create a healthy classroom atmosphere in 
that it fosters a sense of “allegiance to the group” among learners. It also improves teamwork 
among learners. In that way, the likelihood of disruptive behaviour is lessened. 
 

Group guidance approach: Unacceptable behaviour of individual learners is seen as 
manifestations of a malfunctioning group, a problem which is solved by counselling the whole 
group. Educator becomes a safe fortress for learners.   
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Acceptance approach: This approach is based on the belief that a learner’s misbehaviour is 
often a cry for acceptance. Educators work with such learners as individuals and their attitudes 
and self-concept become positive. 
 
Success approach: With this approach, the educator optimises the opportunities for each 
learner to experience success through successful classroom management. 
 

5. ADDRESSING PROBLEMS OF MANAGING LEARNERS IN LARGE     
     CLASSES USING INDEPENDENCE STRATEGIES 

 Learners are not sure of the purpose of instruction – Educator needs to use learning      

 outcomes. 

 Learners do not know whether they are progressing or not – they should be given the     

 opportunities for self-assessment. 

 They do not know how to improve – educator to provide opportunities for peer feedback 

and  assessment. 

  They do not have the opportunity to read widely – develop learners’ research skills. 

  They cannot get help from the educator to support independent work – encourage  

 Independent group work. 

  There is a lack of opportunity for discussion – encourage independent, learner-led  

 discussion groups. 

  The educator is unable to cope with the variety of learners and their particular learning   

 needs –  establish support mechanisms, e.g. peer support groups. 

  The educator has difficulty motivating the learners – use problem-based learning. 

 

6. THE COMMUNICATION PROCESS MODEL 

1. The communication source initiates the process by encoding a thought (idea, instruction,   

 request) to create a message. 

2.  Encoding refers to converting a communication message into a symbolic form. When the      

source encodes the thought, four conditions may affect the encoding of messages (skill,   

attitudes, knowledge and sociocultural system). 

3.  The message is the actual physical product (sound of voice, letter, notice) coming from    

the source. It is what is communicated.  

4.  The channel is the medium through which the message travels (personal, telephonic, or 

written communication) and is selected by the source who decides whether it is a formal 

message or an informal message. 

5. Decoding is the retranslating of a sender’s communicated message by the receiver. The 

receiver’s decoding is affected by his or skills, attitudes, knowledge and sociocultural 

position, as is the case with the encoding by the sender. 

6. The receiver is the person who decodes the encoded message to assign meaning to it. 

7.    A feedback loop is the final link in the communication process. It means that the 

understanding of the initial message is communicated back to the source. Feedback is the 

check on how successfully the intended meaning contained in the transmitted message 

has been transferred to the receiver. 
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7. FACTORS THAT INFLUENCE LEARNERS’ SELF ESTEEM  

1. Parents: Parents fulfil the learner’s physical and emotional safety needs from birth. They 
also make choices about the learner’s school and other learning environments that have 
an influence on self-esteem. 

2. Significant others: These are the people whom the learners looks up to and trusts; it may    
    include educators, counsellors, family members, etc. 

3. School environment: The school plays an important role in how learners feel about  
    themselves and includes all the staff members who interact with them. 

4. Society: Society provides the context and culture for reflecting on where one fits in, and 
includes the neighbourhood, television, church and other social groups. 

5. Peers: Peers influence self-esteem through group pressure and group formation. 

8. INCREASING LEARNER MOTIVATION IN THE CLASSROOM 

  Any FIVE of the following ways can be identified: 
 
1. Make the learning task challenging. 

2. Place less emphasis on testing and grades. 

3. Provide assistance without over-protecting. 

4. Move from extrinsic to intrinsic rewards. 

5. Use praise appropriately. 

6. Have high expectations of each learner. 

7. Provide knowledge of results. 

8. Promote successful learning for all class members. 

9. Increase the learner’s perception that they control the learning situation. 

10.Change the classroom goal-reward structure (move from competitive to   
     Cooperative /individual goal-reward structure). 

 

9.  ACTIVITIES THROUGH WHICH PARENTS COULD BE INVOLVED 

 Information-giving activities, such as newsletters, written notes and periodic report cards, 

through which the parents receive information passively. 

 Information-sharing activities, such as educator-parent conferences, where information is 

shared between parents and educators. 

 Collaborative support for school programmes, in which the parents work together with the 

school to implement specific goals, objectives or educational activities. 

 Collaboration in the school community, where parents serve as volunteers or tutors, or 

prepare instructional materials. 
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 Parent education, in which efforts are made to increase parents’ knowledge and skills. 

 Parent leadership, policy and advocacy efforts. 

10. EXAMINATION 

Demarcation of the field of study 

You need to study your textbook, Tutorial letter 102 and all the assignments in Tutorial Letter 
101 for the examination. You do not have to master a lot of work. Focus, in particular, on all 
the topics on which your assignments were based.   However, you are advised to work hard 
as you will be assessed in detail.  

Examination guidelines 

You will write a two-hour paper that counts 100 marks. All questions are compulsory, so you 
are advised to study everything and to leave nothing out.  

Conclusion 

Thanks for the hard work on Assignment 01. I trust that you have learnt a lot. I would like to 

thank you for your co-operation during the semester in preparation of your teaching career. I 

trust that you are having a very fruitful time and wish you well for the rest of your preparation 

for teaching. 

 
Best wishes for your preparation for the examination! 
 
Your lecturer 

 

  DR. T.S. MKHWANAZI 


