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1 INTRODUCTION AND WELCOME 

 
Dear Student 
 

Welcome to the third year module on Transformative Counselling Encounters. We are pleased 
to have you as a student and hope that studying this module will be an exciting and meaningful 
contribution to your development as a future counsellor. Counselling is relevant to everyday 
lives in many different ways. With all the uneasiness that surrounds our daily lived experiences, 
counselling becomes an important vehicle for restoring the much needed balance in people’s 
lives and to improve the quality of their lives.  

The notion of counselling as a helping relationship and encountering others in a professional 
context has been with us for a very long time. Counselling encounters has happened in a 
variety of settings and hosted by individuals from many different disciplines. Most people 
approach the idea of counselling in their own distinct ways, drawing on intuitive experience as 
well as professional knowledge. The aim of Transformative counselling Encounters is to 
introduce consistency into this task and provide guidelines for accountable and ethical practice.  

Despite very humble beginnings, psychological counselling in the current context has an impact 
on virtually every aspect of human functioning. By the time they reach adulthood, most people 
have been exposed at least once to some form of counselling – be it in the school, spiritual, or 
occupational settings. As students of psychology we have a particular ethical responsibility to 
ensure that knowledge of counselling and facilitating counselling encounters is conducted 
sensitively in appropriate contexts. If you have the inclination to want to understand more about 
helping relationships in a professional context of psychology, and how your own life experience, 
can serve as a basis that enriches this understanding, then it is likely that you will find the 
module particularly interesting and useful. 

You will receive a number of tutorial letters during the year. A tutorial letter is our way of 
communicating with you about teaching, learning and assessment.  

Tutorial Letter 101 contains important information about the scheme of work, resources and 
assignments for this module. We urge you to read it carefully and to keep it at hand when 
working through the study material, preparing assignment(s), preparing for the examination and 
addressing questions to your lecturers. Keep this tutorial letter at hand when working 
through the study material and store it in a safe place for future reference. 

Please read Tutorial Letter 301 in combination with Tutorial Letter 101 as it gives you an idea of 
generally important information when studying at a distance and within a particular College. We 
have also included certain general and administrative information about this module. Please 
study this section of the tutorial letter carefully. 

In Tutorial Letter 101, you will find the assignments and assessment criteria as well as 
instructions on the preparation and submission of the assignments. Please ensure that you 
read this tutorial letter and that you familiarize yourself with the closing dates of 
assignments since you have to meet certain requirements in order to gain admission to 
the examination. This tutorial letter also provides all the information you need with regard to 
the prescribed study material and other resources and how to obtain it. Please study this 
information carefully and make sure that you obtain the prescribed material as soon as possible. 



 

4 

Right from the start we would like to point out that you must read all the tutorial letters you 
receive during the semester immediately and carefully, as they always contain important and, 
sometimes, urgent information. 

We trust that you will work diligently, participate on myUnisa and the e-tutor forums. We hope 
that you will enjoy this module and wish you a pleasant and rewarding experience! 

 

Transformative Counselling Encounters lecturers 
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1.1 Tutorial matter 

Some of this tutorial matter may not be available when you register. Tutorial matter that is not 
available when you register will be posted to you as soon as possible, but is also available on 
myUnisa. Please consult my Studies @ Unisa for information on which department you should 
contact for assistance to obtain missing study material. 
 
At the time of registration, you will receive an inventory letter that will tell you what you have 
received in your study package and also show items that are still outstanding. Also see the 
brochure entitled my Studies @ Unisa.  
 
Check the study material that you have received against the inventory letter. You should have 
received all the items listed in the inventory, unless there is a statement like “out of stock” or 
“not available”. If any item is missing, follow the instructions on the back of the inventory letter 
without delay. 
 
PLEASE NOTE: Your lecturers cannot help you with missing study material.  
 
The Department of Despatch should supply you with the following study material for this 
module: 
 
 
•  my Studies @ Unisa (general administrative information about Unisa) 
 
•  Study Guide (Transformative Counselling Encounters) 

 
•  Tutorial Letter 101/2015 (The tutorial letter you are reading now. It has 

administrative information and information about the assignments and the 
examination.) 

 
•  A Reader (contains articles and chosen material that is necessary to support your 

learning process) 
 
•  A DVD titled Transformative Counselling Encounters 
 
•  A DVD titled 10th Anniversary of the Victim Empowerment Program 

 
 
NB: Tutorial material will be posted to you as soon as it becomes available.  
 
myUnisa: myUnisa is an acronym which stands for an Internet facility offered free of charge to 
all registered Unisa students. With the aid of myUnisa students will ultimately be able to perform 
all study-related functions on the Internet which are now normally done by telephone, by letter 
or personal visits to the campus. 
 
To make use of myUnisa, you will need a computer with a modem and an Internet 
connection, as well as a browser such as Netscape or Internet Explorer. See my Studies @ 
Unisa for further information. 
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The following functions have already been implemented on myUnisa: 
 
 ● you can contact your lecturers via e-mail; 
 ● you can join a discussion forum (e.g. to discuss your module with other students 

doing the same module); 
 ● you can order books from the library, and search for books on the library 

database; 
 ● you can download study material placed on myUnisa; 
 ● you can check whether your assignments have been received and marked; 
 ● you can submit written as well as multiple-choice assignments via myUnisa; 
 ● you can look up your assignment or exam marks as soon as they are released. 

 
To register on myUnisa, you should go to the Unisa web page, which is located at the Internet 
address http://www.unisa.ac.za. 
 
On this web page, select the option “myUnisa”. If you are a first time user, you must click on the 
option “Register as myUnisa user” which will enable you to register online (this does not cost 
anything). Type in your name, student number and a password (the password must be at least 
6 characters long). You will then be supplied with a PIN code (personal identity number) which 
you will use in all future transactions with myUnisa.  
 
Once you have registered, select the option “Enter myUnisa”, which will take you into myUnisa. 
In myUnisa, select the option “My Courses”, (in this case PYC3705). From here, you will be able 
to submit assignments and related activities (consult the publication my Studies @ Unisa). 
 
 
2 PURPOSE OF AND OUTCOMES FOR THE MODULE 

 
2.1 Purpose  
 
The purpose of this module is to expose you as student, to contexts where counselling 
encounters can potentially happen and to help you to see the world as a set of interrelated 
systems. This will help you to recognise that problem-solving contexts do not exist in isolation. 
The module also aims to foster the idea of counselling encounters as an ethical practice through 
which humanness and well-being in society can be enhanced. 

Successful completion of this module however, does not qualify you to be a fully fledged 
counsellor nor lead towards registration as a counsellor with professional regulating bodies. 
This module will however, provide you with the foundation towards a career in counselling.  
 
2.2 Outcomes 
 
The module specifically emphasises five meta-outcomes. When you have completed this 
module, things that you should be able to do involve being:  
 
 ● sensitive to persons and interactions in contexts of mutual or reciprocal relation 

and establishing appropriate relationships with others; 
 ● able to open a space in which negotiation for counselling can happen by 

skillfully establishing trust and applying empathy and flexibility; 
 ● able to co-generate enhancing possibilities and connections and understand the 

positive factors that enhance the development of a meaningful and purposeful 
engagement in a relationship; 

 ● able to detect the qualitative shifts in relationship dynamics and appropriately 
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consider relational ethical issues in a counselling process, and; 
 ● able to recognize the differences between content and process, thoughts and 

feelings. 
 
All of these outcomes will have an impact on your personal life as well as the lives of those you 
encounter. They are about formulating relationships and what it means to be a full human being. 
 
 
3 LECTURER AND CONTACT DETAILS 

 
3.1 Lecturers 
 
The lecturers for this module are the following:  
 
Ms Boshadi Semenya (Module Leader) (012) 429-8093 
                          e-mail: semenbm@unisa.ac.za 
 
Ms Khumo Modutla                                         (012) 429-8319 
                         e-mail: moruakm@unisa.ac.za 
 
Prof Maria Papaikonomou                        (012) 429-8266 
      e-mail: papaim@unisa.ac.za 
 
Mr Melusi Mbatha                                         (012) 429-3111 
      e-mail: mbathml@unisa.ac.za 
 
Dr Petro van Der Merwe  (012) 429-2118 
      e-mail: Vdmerp1@unisa.ac.za  
 
Dr Masefako Gumani                                         (012) 429-8267 
      e-mail: gumanma@unisa.ac.za 
 
If you want to contact a lecturer via the myUnisa proceed as follows: 
 
Register as a myUnisa user. Select “My Courses” and then the option “Contact Lecturer”. 
This will enable you to send e-mail correspondence to the lecturers involved in this module 
(also consult the publication my Studies @ Unisa). 
 
3.2 Department 
 
The address of our department is: 
Department of Psychology 
Theo van Wijk Building 
5th Floor Room 50 
 
3.2.1 Communication with the Department (by letter) 
 
Address all correspondence concerning 
● problems experienced in studying a specific study unit in the module, or 
● arrangement for an appointment with a lecturer to: 
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The Department of Psychology 
(Name of lecturer or module concerned) 
P.O. Box 392 
Unisa 
0003 
 
NOTE: You may enclose more than one letter to the Psychology Department in an envelope, 
but do not address enquiries to different departments (e.g. Despatch and Library Services) in 
the same letter. This will cause a delay in the replies to your enquiries. Write a separate letter to 
each department and mark each letter clearly for the attention of that department. 
 
Letters to lecturers may not be enclosed together with assignments. Always write your 
student number and the study-unit code (in this case PYC3705) at the top of your letter. 
 
3.2.2 Communication with the Department (by telephone, e-mail or fax) 
 
Our telephone numbers and e-mail addresses are indicated under section 3.1. 
 
Lecturers frequently have to attend meetings, conferences, present workshops or classes, 
etcetera. They may therefore not be in their offices at all times. If you cannot get hold of any 
particular lecturer in his or her office, phone the secretary Mrs C Nel on [012] 429-8233.  
 
Her e-mail address is nelc1@unisa.ac.za 
 
Our departmental fax number is [012] 429-3414. When you send a fax, remember to indicate 
the module code, the lecturer’s name and your student number.  
 
Note that study material CANNOT be faxed or emailed to students. 
 
3.2.3 Personal visit to the Department 
 
Always make an appointment before coming to Unisa to see a lecturer. Lecturers often have 
other commitments which prevent them from seeing students without formal appointments. 
 
3.3 University 
 
Please consult my Studies @ Unisa for general contact details.  
 
The postal address of the university is: 
 
PO BOX 392 
UNISA 
0003 
 
The physical address of the university is: 
 
Preller Street 
Muckleneuk 
PRETORIA 
0001 
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• Contact with the university 
 
Academic departments cannot assist with enquiries related to ANY issues other than those 
dealing with our study material and teaching, since we do not have access to administrative 
systems. Academics cannot assist you with problems related to myUnisa, registration of 
assignments via myUnisa, problems with computer systems, outstanding study material, snail 
mail, SMS messages not sent by the module coordinator, services related to discussion 
classes, or any other administrative matters. We can only assist you with academic aspects 
related to the module that have a bearing on our teaching, assignments that we mark, and 
problems that you may experience with marks that were allocated or recorded. 
 
You will find the contact details of different departments in the brochure my Studies @ Unisa, 
which you received with your study material. If you did not receive this brochure and have 
access to the internet, you will find the brochure on myUnisa under ‘Resources’. If an enquiry is 
directed to the correct department, it will be dealt with most efficiently and with speed. You 
should also use the brochure my Studies @ Unisa for contact details of relevant departments 
and direct your enquiries directly to the relevant sections. 
 
If you attend classes offered by our institution or presented by a tutor, please ask the lecturers 
involved to contact the module coordinator at Unisa. This contact is necessary to ensure that 
the correct information is conveyed and that your and our expectations are met. 
 
• Unisa contact via e-mail 
 
Once you register, you are automatically assigned an e-mail address at Unisa.  
 
The email address assigned to you consists of your student number 
number@mylife.unisa.ac.za (in other words, 12345321@mylife.unisa.ac.za). Unisa will use this 
email address when communicating with you. Please ensure that you also use this address 
when interacting with Unisa electronically and always indicate which modules the enquiry 
relates to. 
 
When sending an e-mail to anyone in Unisa, make sure that ONLY your student number 
appears in the subject field, and that you provide extensive detail related to the enquiry in the 
field below that heading. 
 
All enquiries related to electronic submission, and passwords, use of myUnisa and access (or 
lack thereof) to myUnisa MUST be sent to mylifehelp@unisa.ac.za. 
 
•  Subject-related enquiries via SMS messages 
 
Please note that we sometimes have to send you an urgent SMS message. If your cell phone 
details are not available on the database, you do not get these messages. There is no other 
cost-effective means by which we can contact you and we urge you to please update this 
information regularly. We will not misuse this feature and are, by law, not allowed to make 
personal information known. All messages sent from the module coordinator, will be preceded 
by the module code and signed BM Semenya. Unisa lecturers cannot answer queries related to 
SMS messages received from any source other than those preceded by the module code. 
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4 MODULE-RELATED RESOURCES 

 
PYC3705 is based on a study guide, a Reader and a number of tutorial letters which you will 
receive in the course of the semester. 
 
The study material (study guide and tutorial letters) will be provided by the Department of 
Despatch. Unisa will post any outstanding study material to you as soon as it becomes 
available. You can also determine the track-and-trace number(s) of your parcel(s) as well as the 
date on which the parcel(s) were submitted to the post office under the relevant option on 
myUnisa. Please note that we (as academic staff) do not have access to the system dealing 
with the dispatch of study material and can unfortunately not assist with any enquiries in this 
regard.  
 
If you have difficulty with the delivery of study material or have received incorrect study material, 
please use the my Studies @ Unisa brochure and send an e-mail to the Department of 
Despatch as soon as possible. 
 
It is vitally important that you READ your study material and accept responsibility for your own 
studies. If you have submitted an assignment by post and you note that you are not receiving 
acknowledgment of receipt or message from Unisa’ s Assignment department that your 
assignment has been received and processed, you IMMEDIATELY have to contact UNISA. 
Please do not wait until the feedback in a tutorial is available or just before examinations are 
supposed to be written, because you will NOT be able to have a second opportunity to resubmit 
the assignment after the closing date of the assignment. 
 
The correct study material is also available on myUnisa and you can access and print it. Not 
having the Reader or DVD’s is not an excuse for not doing or submitting assignments.  
 
4.1 Prescribed book 

 
Note that we do not have a prescribed book for PYC3705. Students are provided with a Reader 
on registration which is: 

 
Transformative Counselling encounters: Reader for  

PYC3705 
Compiled by: Semenya, B.M.; Modutla, K.M.; Kruger, J.D.; 

Nel, J.A., and Papaikonomou, M. 
 
The reader contains all the information that you will need to support your understanding of the 
content covered in the module. Remember that the Reader is included as part of your study 
package! Please note that the Reader for Transformative Counselling Encounters is not 
available from the Library or any book store. It provided by the Department of Despatch. 
 
Note: Although you have a reader compiled for reference, you are welcome to consult 
any counselling related material to enrich yourself and broaden your understanding of 
the field of counselling and topic under discussion in the relevant study unit. 
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4.2 Recommended books 
 
There are no recommended books for this course. 
 
4.3 Electronic Reserves (e-Reserves) 
 
There are no e-Reserves for this module. 
 
4.4 Inventory letter 
 
Upon registration you received an inventory letter together with the available tutorial matter. 
This letter indicates which study material you have received and which of the study material is 
still outstanding. Should any of the study material be missing, please follow the instructions on 
the reverse side of the inventory letter immediately. 
 
Please also check at your post office regularly (if that option is applicable for delivery of study 
material), and collect the study material as soon as possible. If you wait too long before you 
collect from the post office, they send the study material back to Unisa. 
 
4.5 Study guide 
 
The PYC3705 syllabus consists of a Study Guide. The study guide is exactly what the name 
suggests: a guide that will help you to study the module and pass the examinations. The study 
guide should be used together with the Reader and you are urged to work through the study 
guide when doing assignments and preparing for the examinations.  
 
Interactive activities or study tasks that assist in the focusing and application of the various 
concepts that are discussed within the module are integrated within each study unit. These 
activities will support your understanding and contemplation of important points and issues 
raised in the text. You will find some answers to self-activity questions in the study guide, others 
you will have to work out yourself. If you need help with any questions, please contact the 
module lecturers. 
 
Note that each part in the study guide is divided into a number of study units. The following 
study units are contained in the study guide: 
 
PART 1 
Study unit 1:  Beginnings: Creating context 
 
PART 2 
Study Unit 2:  Surveying life within the cracks 
Study Unit 3:  Holding the cracks 
Study Unit 4:  Defining counselling 
 
PART 3 
Study Unit 5:  Checking-in 
Study Unit 6:  The dance of attending 
Study Unit 7:  Dancing with change 
Study Unit 8   Checking-out and its importance for the counselling 

process 
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PART 4 
Study Unit 9:  Finding your place 
Study Unit 10:  Tools for your survival kit when engaging intersectorally 
Study Unit 11:  Counselling ethics and values 
 
Study Unit 12:  Taking leave 
 
The study guide and DVD were developed in 2009 and revised in 2014. Although every 
precaution has been taken to ensure that we provide correct details, errors may occur in the 
study guide. If you spot errors, please send us an e-mail or fax to the module coordinator and 
indicate the errors that you have picked up or where they occur. Your cooperation will ensure 
that we deliver the best product the next time we revise the study guide. 
 
The study guide can also be accessed on myUnisa under the heading dealing with study 
material. If you experience problems in accessing or printing study material via myUnisa please 
send a SMS to 43579 and ask for help. Ensure that you provide extensive detail about the 
nature of the problem experienced. 
 
4.6 Tutorial letters 
 
Tutorial letters form an integral part of the prescribed study material for examination purposes, 
and address matters that some of you may find difficult to comprehend. We also use tutorial 
letters as a means of “talking” to you, and to give feedback on assignments. READ, study and 
keep them safe, you receive only one set. 
 
The tutorial code for this module all have the code PYC3705 printed in the top right-hand 
corner. Each tutorial letter has its own number, starting with 101 (this tutorial letter), then 201, 
202 and so forth. The tutorial letter which you are reading now is the first tutorial letter (101). 
You will be receiving a few more tutorial letters during the Semester. 
 
After each assignment you will receive a tutorial letter with feedback on that assignment. 
Tutorial letters also contain information on the contents and presentation of discussion classes, 
feedback on problems experienced by some of the students and guidelines for the examination. 
All tutorial letters are posted on myUnisa (under the Study material option) as well and are thus 
available electronically. 
 
If you have not received feedback tutorial letter(s) within two weeks after the closing date of the 
last assignment, obtain it from myUnisa or immediately phone Department of Despatch to 
enquire about the delay.  
 
•  Generic departmental tutorial letter 
 
Also take note of the important information in Tutorial Letter PYC3008/301. It is a generic 
tutorial letter sent to all students registered for module in Psychology. Please remember that 
information provided by lecturers in the 101 Tutorial Letter in each module takes precedence 
over the PYC3008/301 with regard to specifics related to the module. If you are unsure of what 
exactly has to be done, either phone or send an e-mail enquiry to the module lecturers. A 
posting (your enquiry) can also be posted on myUnisa. All registered students participating on 
myUnisa will then benefit from the enquiry and response. 
 
If you phone us about any matter already addressed in a tutorial letter, we will not respond to 
your enquiry, but refer you to the specific tutorial letter. We do this in order to ensure that you 
READ all your study material. Similar enquiries posted on myUnisa will be treated in similar 
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fashion, since repetition of information that has already been provided, leads to huge frustration 
of those students who have studied the study material.  
 
 
5 STUDENT SUPPORT SERVICES FOR THE MODULE 

 
For information on the various student support systems and services available at Unisa (e.g. 
student counselling, tutorial classes, language support), please consult the publication my 
Studies @ Unisa that you received with your study material. This brochure contains important 
information, such as guidelines in terms of time management, planning skills, and guidelines 
with regard to the examination and preparation for the examination. The brochure also contains 
A-Z guide of the most relevant study material. 
 
•  Discussion classes/Video conferences 

 
There will be no group discussions or video conferences for this module. If we present a 
discussion class for PYC3705 in each semester, extensive details (with regard to the nature of 
the class, venues nearest to you, and time slots applicable) will be made known on myUnisa. A 
SMS in this regard will also be sent. 
 
The contents of any discussion class will be included in a tutorial letter, and it will be posted on 
myUnisa (under Additional Resources) as well.  
 
 
6 MODULE-SPECIFIC STUDY PLAN 

 
It is important that you draw up a study plan to accommodate all modules that you have 
registered for. Please make sure that you list all the closing dates for submission of 
assignments, examination dates, discussion classes, and other important deadlines. Then 
determine when you will study which subject. Also make provision for time to revise work 
already done, and allow enough time to prepare for the examination in each of the modules that 
you are registered for. 
 
You can also use the Schedule function on myUnisa since myUnisa already contains markers 
on dates relevant to each module (such as discussion classes and assignment dates). 
 
 
NOTE: Use your my Studies @ Unisa brochure for general time management and planning 

skills. 
 
•  Participating on myUnisa 

 
myUnisa is an electronic forum where students interact with the lecturers and other students. 
Important information and announcements are often made on myUnisa, since this is the most 
effective and quickest measure to reach students. Some important announcements are followed 
by an SMS to those students whose cell phone numbers Unisa has on record. 
 
Students also post their needs on myUnisa (via discussion forum), such as inviting other 
students to join and form discussion groups, exchange questions relating to the study material, 
assignments, marks for assignments and also ask questions of importance to students. Study 
material is also available in myUnisa (under Study material option) and the discussion class 
notes are posted here under the option Additional Resources. All information and documents 
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posted on myUnisa is also available as soon as it has been posted here and there are no postal 
delays in obtaining that information. It can simply be accessed or printed from myUnisa. 
 
To study at Unisa by means of distance education is a bigger challenge for some students than 
for others. That is because of differing reasons and circumstances. Many students 
underestimate the fact that distance education mainly takes place after hours, your work in 
isolation and no physical classes are presented every day. Another complication is the fact that 
many students work full time and find it difficult to strike a balance between work and family, 
social and study responsibilities.  
 
Many scholars have indicated that students tend to integrate easily when they have other 
students or peers who also study and if the curriculum provides opportunity to discuss and 
debate subject content. These opportunities eliminate the possibility of dropping out, and 
universities have a responsibility to create, promote, and maintain greater educational 
cooperation amongst students. The myUnisa forum serves this exact purpose. 
 
You are strongly advised to register on myUnisa if you have electronic access, since it is 
believed that students who do use this facility have an advantage over those who do not use it. 
It is also encouraging to liaise with fellow students and this feature helps to encourage those 
who sometimes need a little support and encouragement. Join without delay! The easy step-by-
step instructions are available in Tutorial Letter PYC3008/301. 
 
•  Extra classes – tutors 
 
Lecturers in the department do not offer additional face-to-face classes. If you attend classes 
offered by any other institution or presented by a tutor, please ask those lecturers involved to 
contact the module coordinator. This contact is necessary to ensure that the correct information 
is conveyed and that your and our expectations are met.  
 
•  e-Tutors or face-to-face tutoring 
 
Every registered student is assigned to an e-tutor. You have the choice as to whether you want 
to participate on that forum or not, it is not compulsory. The myUnisa forums with the letter –E at 
the end identify these e-tutor forums.  
 
The only official and compulsory assignments which have to be posted to Unisa for examination 
admission and which contribute towards your Semester mark, are the ones set in Tutorial Letter 
101. All and any activities and “assignments” on E-Forum are posted by the tutor and are not 
compulsory in terms of admission to the examination or your Semester mark. 
 
Log onto myUnisa if you are interested in joining a group facilitated and guided by an E-tutor. 
See the guidelines in my Studies @ Unisa). 
 
6.1 General module objectives 

 
Transformative counselling Encounters serve as an introductory text that exposes you to the 
basic concepts in psychological counselling and how encounters of a counselling nature can be 
understood and facilitated.  
 
We consider the contextualization of counselling and counselling-related skills and knowledge 
as important. This module is therefore designed to assist you to consider the various ways in 
which we can become critically conscious beings and translate our ideas about the social 
challenges facing us both at local and global levels into actions that facilitate the development of 
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lasting transformative change in our social relationships. We encourage you to contribute 
towards creating your own understanding by exploring various sources of information. These 
sources include the information that you already know and experience that you already have, 
and the knowledge and experience you can gain by doing some independent thinking and 
investigation of your own by connecting with yourself, your family, culture, history and your 
community. We hope that you will be stimulated to rigorously engage with the learning material 
as you are guided to develop a mindset about psychological counselling.  
 
In this module, we continuously implore you to look closely at what is intriguing about people’s 
lives, how people negotiate relationships in social contexts, and how counselling can speak to 
these contexts in meaningful ways. You will be guided to identify potential problems in the 
contexts in which counseling takes place and to make decisions around these problems in a 
sensitive and ethical manner. You will furthermore be guided to understand the world as a set of 
related and interlinking systems and to recognize that problems and problem-solving contexts 
do not exist in isolation. 
 
Our approach is aimed at ensuring that your learning experience is as practical as possible to 
give you an opportunity to make the outcomes as tangible as possible. This module has been 
developed to guide and support you through the experiential learning process. The focus is on 
life-long learning, and attention is paid to facilitating enduring learning experiences. We 
therefore encourage you to make the best of the opportunity to study, that is, not merely for the 
examination or to complete your assignments, but to use your newly found knowledge and skills 
to make a difference and improve the conditions in your immediate environment. Facilitating 
counseling encounters is a professional responsibility that one should always keep in mind. 
Even if you decide not to continue with your studies in psychological counselling beyond this 
introductory level, your knowledge of psychological counselling should help you to think critically 
about engaging in ways that are meaningful with other people. 
 
While we encourage you to diligently engage with the interactive exercises which are meant for 
your reflexive journal, and even mention elsewhere in your study guide that you may be 
required to submit your reflexive journal for assessment; note that we do not expect you to 
submit your reflexive journal. However, we have built in an exercise as part of Assignment 02 
where we require you to chart personal transformations that have taken place in your life (i.e. 
changes in thinking, feelings, attitudes, assumptions etc) which Transformative Counselling 
Encounters module has helped you to become aware of (see Assignment 02 below). 
 
6.2 Work programme 

 
We recommend the following: Use the Study Guide as a point of departure and read the 
Orientation and Study Unit 1 carefully. Draw up a study timetable to suit your personal 
commitments and complete all the activities in each chapter before proceeding to the next one. 

 
Remember: The module is offered over a semester which contains 15 weeks. We advise you to 
draw up your timetable as soon as possible. It should make provision for all your subjects, and 
also for unforeseen circumstances such as illness and work pressure, to enable you to work 
through the entire syllabus in good time and to submit your Assignments on time. The 
Transformative Counselling Encounters module is very labour intensive and the volume of work 
is large. It is therefore very important to study regularly and consistently stick to the study 
routine that suits you! 
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6.3 The importance of the Study Guide 
 

The study guide is organised for learning by including interactive activities and reflective 
questions. Mastering the activities or study tasks and engaging with reflective questions 
contained in the different study units remains extremely important for studying the syllabus. 
Reflective questions are used as a way of tapping into your views and critical understanding of 
certain issues and processes that are important in the counselling context.  
 
Our experience, over many years, is that students who work consistently and who monitor their 
own progress are more successful in the examinations. It is therefore imperative that you should 
work out the study tasks for each study unit in the Study Guide as you go along. This facilitates 
self-discipline and consistent learning. 
 
Remember, these tasks and reflexive questions will guide and enable you, by means of 
interactive self-teaching, to create your baseline for learning and to evaluate your own growth 
and progress. They are also meant to assist you to consider various viewpoints about 
counselling; to apply theoretical knowledge appropriately and responsibly; to learn through self-
reflection and self-enrichment; and to apply general psychological counselling knowledge to 
everyday life. Working out these tasks will also teach you to organise information and to write 
systematically.  
 
6.4 The importance of the DVDs 
 
There are two DVDs that form part of your study package. The one DVD (Transformative 
Counseling Encounters) has been designed in-house by Unisa lecturers and the other is a 
recording of the commemoration of the 10th Anniversary of the Victim Empowerment 
Programme.  
 
Various counselling contexts depicting different potential counselling scenarios are played out in 
the Transformative Counselling Encounters DVD to illustrate some of the counselling related 
skills and how to facilitate the counselling process. The DVD is intended to enhance your 
understanding of the module content. You will, however, be able to complete both Assignment 
01 and 02 without necessarily referring directly to the DVD. 
 
In order to address the social determinants of mental health requires collaboration between 
health sector and several other sectors, including Education, Social Development, Labour, 
criminal Justice, Human Settlements and NGO’s. The Victim empowerment DVD is included to 
provide an example of another context for counselling and to depict the importance of linking up 
with other professionals across sectors.  
 
6.5 The importance of the Reader 
 
All the reading material that is relevant for the module is contained in the Reader. You will 
derive more benefit from the Reader by referring first to your study guide and working through it. 
The information that you will need to consult in the reader is provided at the end of each study 
unit in the guide.  
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7 MODULE PRACTICAL WORK AND WORK-INTEGRATED LEARNING 

 
There is no practical work applicable to this module.  
 
 
8 ASSESSMENT 

 
8.1 Assessment plan 
 
Assignments are seen as part of the learning material for this module. As you do the 
assignment, study the reading texts, consult other resources, discuss the work with fellow 
students or tutors or do research, you are actively engaged in learning.  
 
Eventually, you should be able to identify genuine contexts where encounters of a counselling 
nature potentially happen and also make sense of social determinants that affect mental health 
functioning in people’s immediate environments that call for interventions of a counselling 
nature. You are also expected to be able to plan and facilitate an interview with a professional 
counsellor where you demonstrate an understanding of microskills of counselling and how these 
can be used to host conversation within the contexts of psychological counselling. 

 
In some cases, additional assessment might be available on the myUnisa site for your module. 
For students attending tutorial sessions, tutors may also set additional tasks and give feedback 
in class or virtual learning environment.  
 
IMPORTANT: Although students may work together when preparing assignments, each 
student must submit his or her own individual assignment. It is unacceptable for 
students to submit identical assignments on the basis that they worked together. 
 
Plagiarism is a serious offence! Plagiarism compromises the integrity of academic 
scholarship and students found guilty of this offence will face harsh penalties. 

 
There are two assignments set for the module in each Semester. These are both written 
assignments.  
 
•  Examination admission and marking policy: Assignments 01 and 02 are compulsory in 

each Semester and you have to submit these assignments on time to gain examination 
admission. You HAVE to do Assignment 01 and 02 of the Semester that you are 
registered for. Please ensure that you hand in the assignment on time before the due 
date in order to gain admission to the examination. If you neglect to hand in both 
compulsory assignments before the closing dates, you will have to re-register for the 
module in the next Semester.  

 
 Note that there are no further opportunities to gain examination admission. 
 
•  Assignments 01 and 02 together count 20% towards your year mark. Doing the best you 

can in these assignments is an obvious necessity.  
 

If a student fails the examination with less than 40%, the year mark will not count. 
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 There is a Module Evaluation assignment (which does not bear any credits) which we 
require you to submit to assist us to improve the module. Please send the Module 
evaluation assignment to the following details: 

 
The Department of Psychology 
Boshadi Semenya (Module Leader: PYC3705) 
P.O. Box 392 
Unisa 
0003 

 
8.2 Due dates of Assignments, Assignment numbers and Unique assignments 

numbers 
 
Assessment in module consists of two written assignments. If you hand any assignment late, 
i.e. after the closing date, the assignment will not be marked. Your assignment will be returned 
to you unmarked and you will have to do self-evaluation against the feedback provided in the 
follow-up feedback Tutorial Letter. 
 
•  General assignment numbers and unique numbers 
 
Every assignment has a specific number as well as unique number. The first assignment should 
be numbered 01 and the second assignment should be numbered 02. Please ensure that you 
always have the correct assignment number reflected.  
 
•  Unique assignment numbers 
 
Each assignment has a unique assignment number. That unique assignment number links your 
assignment to our module code as well as the semester applicable. Please ensure that you 
always have the correct unique assignment number and that you indicate the corresponding 
unique number correctly on your assignment. 
 
8.3 Submission of assignments 
 
Remember, there are two compulsory and one module evaluation assignment for this 
module. Compulsory Assignment 01 is based on parts 1 and 2 (study units 1 to 4) of the study 
guide, while compulsory Assignment 02 is based on parts 3 and 4 (study units 5 to 11) of the 
study guide. You should incorporate your understanding of the readings provided in the Reader 
in your assignments. Make sure that you read the relevant study units and the accompanying 
material attached in the Reader before completing the assignments.  
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The following are the closing dates for assignments for each Semester of 2015 applicable to our 
module: 
 

SEMESTER 1 Closing date Unique number 
You will find the assignment on page 14 
 
Assignment 01 (Compulsory) 13/03/2015 579712 
Assignment 02 (Compulsory) 17/04/2015 579724 
Assignment 03 (Module evaluation) No closing date None 

SEMESTER 2 Closing date Unique number 
You will find the assignment on page 17 
 
Assignment 01 (Compulsory) 07/08/2015 579749 
Assignment 02 (Compulsory) 18/09/2015 579759 
Assignment 03 (module evaluation) No closing date None 

 
Remember: Make sure that you indicate the unique assignment numbers on your 
assignments before submitting Assignments 01 and 02. Also, do not forget to fill in your student 
number and other required information. For detailed information and requirements regarding 
assignments consult my Studies @ Unisa. 

 
You will receive two kinds of feedback on the compulsory assignments: 

 
● Individual feedback with the mark you obtained and Tutorial letter 201 detailing how the 

assignment 01 was marked and the content that needed to be covered.  
 
● Individual feedback with the mark you obtained and Tutorial letter 202 detailing how the 

assignment 02 was marked and the content that needed to be covered.  
 
More information on examination preparation is also contained in this tutorial letter 202. 

 
Feedback on the compulsory assignments will be available after their closing dates. No 
extension for the handing in of assignments will therefore be possible and late assignments 
will not be marked.  

 
There will not be any feedback on the Module Evaluation assignment.  
 
Please note: 
 
If the university announces that they have extended the submission date of assignment 01 or 
02, our published date for submission of assignments stands. We urge you to adhere to the 
published date as per this tutorial letter, since that is the only way in which we can ensure that 
we meet our deadlines and are able to return the marked assignments to you before the 
examination. It will also assist you to keep to your study schedule and allow you enough time for 
examination preparation as you have initially planned. 
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8.4 Assignments 
 
You may submit your assignments either by post (on mark reading sheets) or electronically via 
myUnisa. Assignments may not be submitted by fax or by e-mail. For detailed information and 
requirements as far as assignments are concerned, see the brochure my Studies @ Unisa. 

 
To submit an assignment via myUnisa: 

 
● Go to myUnisa. 
● Log in with your student number and password. 
● Select the module. 
● Click on assignments in the left-hand menu. 
● Click on the assignment number you want to submit. 
● Follow the instructions on the screen. 
 
Make sure that you follow all the steps when submitting your assignment electronically and that 
you get confirmation of submission of an assignment. Check on myUnisa in the column 
PROCESSED for a date. That date represents the date of submission. If there is no date, it 
means Unisa did not get that assignment and that you have to send an email to 
assign@unisa.ac.za and enquire about it. 
 
Assignments submitted by post should be addressed to: 
The Registrar 
PO Box 392 
UNISA 
0003 
 
As you will know by now, the following important guidelines should be kept in mind before you 
submit any one of your assignments: 
 
● Always keep a copy of your assignment answers in case your assignment does not 

reach the University.  
● Submit the original copy.  
● Remember to use your correct student number and the correct unique number.  
 
 
•  SEMESTER 01 
 
This section is only for students register for the first semester. Please note that it is 
important to complete assignments allocated for the semester you are registered for. If 
you are registered for Semester 01, you are NOT allowed to choose to complete an 
assignment that is meant for students registered for Semester 02. 
 
If you choose to do an assignment allocated to a semester that you not registered for, 
your assignment will not be marked and will be returned to you unmarked. You will also 
NOT be provided with a second opportunity to redo or resubmit a correct assignment. 
You will only be able to check your understanding against the answers provided in the 
feedback tutorial letter. 
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Semester 01 Assignments 

Assignment 01 Closing date:  13/03/2015 
Assignment 02 Closing date:  17/04/2015 

 
Remember: The assignments are compulsory and you need to hand it in on or before 13 March 
2015 (Assignment 01) and 17 April 2015 (Assignment 02) to gain admission to the examination. 
The mark that you receive for both Assignment 01 and 02 together will contribute 20% to your 
final mark for the module. 
 
•  Errors in any assignment 
 
All efforts are made to ensure that we do not have errors in our study material. That is 
unfortunately not always the case. Should you find any errors in any assignment, please bring it 
to the attention of the module leader as soon as possible (preferably via e-mail). Please be as 
explicit as possible. Should Unisa be at fault with errors you will be granted the benefit. 
 
•  Important sections of study material 
 
Note: If you work through the two assignments you will note that they cover almost all study 
units and sections in the syllabus are covered. This should indicate that it is important to study 
all study material and not to deem some sections more important than others. It should also 
indicate that the format used in the examination will be similar, covering all study units. 
 
 

Assignment 01: Unique Number (579712) 
 
•  What to do before starting with this assignment 

Read the Study Guide up to Study Unit 5 (Checking-in) as well as the material provided in the 
Reader for Part 1, 2 until the beginning of Part 3 (material for study unit 5). Find a setting within 
your local context where counselling features or takes place. By context we mean any 
organisation or setting where people meet or engage with one another with an intention to 
achieve a certain goal, for example, it could be a community based counselling centre, a non-
government organisation, community development project, or it may even be a group of 
veterans coming together to exercise on a weekly basis to prevent osteoporosis. This may also 
be a place where you work and think there is potential for encounters of a counselling nature to 
take place, or it may be group setting like Alcoholics Anonymous etc or formal organisation like 
Life-line, FAMSA and so on. Make contact with people in this setting that you have identified 
and then start engaging reading and find out as much as possible about the counselling context 
you have chosen and find out as much as possible what they do and what they are about.  
 
•  Purpose of the assignment 
 
The purpose of the assignment is for you to have an opportunity to share your initial 
experiences in starting to engage meaningfully with others and preparing to facilitate 
counselling encounters with an individual, or within an organisation or group setup. You are also 
expected to integrate your theoretical knowledge which you have already been exposed to in 
the module through the Study Guide and other literature that you might have engaged with.  
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•  Assignment 01 task for Semester 01 
 
In this assignment, you are required to negotiate your own entry into an authentic counselling 
context, that is, a place where purposeful encounters of a counselling nature are thought to be 
happening.  
 
Section A 
Submit a narrative account of no more than ten pages in which you describe and reflect on the 
following: 
 
•  Write out in free style five paragraphs which expresses your current set of values and 

beliefs about human beings, counselling offered in the setting of your choice and about 
yourself. Do not worry about style or presentation. Once you have written the five 
paragraphs, consider whether or not they highlights any ambiguities or contradictions in 
your construing of the world. If so, consider whether or not you will attempt to resolve 
those contradictions and how you will do so. Consider, also, ways in which your beliefs 
and values affect your work and your attitude towards counselling.  

 
Section B 
•  Answer the following questions: 

1. What does the term ‘counselling’ mean to you? 
2. How if at all, might you distinguish counselling from helping? 
3. How if at all, might you distinguish counselling from psychotherapy? 
4. What do you view as the goal of counselling offered in the setting of your choice? 
5. Critically discuss the idea that counsellors are primarily psychological educators 

whose role is to help clients develop their life skills. 
 
Section C 
•  Provide evidence that you have conducted proper research about the context in question. 

It is up to you to decide what kind of method you are going to use to accumulate the 
evidence of your engagement. Some examples of evidence, just to mention a few, could 
be website research of the organisation/setting, a flyer, a narrative report of your personal 
contact with someone within the organisation. 

 
The above questions are intended to help you structure your thinking around the assignment.  

NOTE:  
• We do not require you to volunteer your time or to affiliate to any organization 

in order for you to be able to complete your assignments! 
• In this Assignment 01, you are not yet required to host a conversation or apply 

micro skills for facilitating counselling encounters! 
 
Format of the assignment 
 
The most important thing to keep in mind when doing the assignment is that you should make it 
interesting and informative (see the Orientation section of Study Guide). The format of the 
assignment is up to you. It could include written accounts, pictures, and so on. The only rule is 
that it should not be longer than ten pages.  
 
Remember to clearly indicate on the assignment cover that this is Assignment 01.  
 

End of Assignment 01 
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Assignment 02: Unique Number (579724) 

 
Assignment 02 consists of three sections. Please ensure that you complete all sections. 
 
 
Section A 
Read the following scenario “A good match or an exercise in futility” that captures the 
counseling encounter between Thembi and Marylinda and answer the questions that follow:  
 
 
Marylinda and Thembi - A good match or an exercise in futility? 
 
Marylinda arrives for her first session at Thembi’s office and the encounter progresses as 
follows: 

 
Thembi:  Morning, Marylinda. Welcome. How are you doing today? 
Marylinda:  I am fine, thank you. I hope you are also well. I have just filled in this form 

from the receptionist and she said I should hand it over to you. 
Thembi:  Yes, thank you. How would you like us to proceed from here? 
Marylinda:  I just need clarity about these forms, and I guess … well … this is the first 

time I come for counselling, so it is pretty much unclear to me as to what to 
expect and so on. 

Thembi:  It sounds like the form took you by surprise … The procedure here is that 
you fill in this form at the reception, and as you can see, it contains all your 
details and it consumes quite a bit of time. This is in addition to the 
information that we obtained during the telephonic session. Completing 
the form in advance serves to avoid taking the bulk of this session to 
gather information. It sounds like you have other questions which you 
need clarified? 

Marylinda:  Yes, I do have questions, but it is not about the form. How long are the 
sessions going to be and how often will I need to come to see you? 

Thembi:  Knowing how the slots unfold will make you feel more comfortable?  
Marylinda:  Yes, please … 
Thembi:  I am glad you raise these concerns, because they in any case form part of 

our discussion today. We might as well address them now, since they are 
already on the table. Our sessions last for 50 minutes, and they are 
usually scheduled on a weekly basis. However, we can both decide on 
how frequently we will meet. What are your ideas? 

Marylinda:  I think the weekly interval will work well for me, but then what happens if I 
am not able to come for the session due to some difficulties beyond my 
control? 

Thembi:  That is a very important question. We can discuss that as well. According 
to the regulations here, if you are not able to make it for the session for 
any reason, we prefer that you notify us well in advance so that we know 
what is going on. The same applies from our side – we will let you know in 
time should we encounter any unforeseeable problem with your scheduled 
slot. We, however, make sure that we honour our commitments. 

Marylinda:  H’mm! That sounds reasonable. That line about your commitment sounds 
reassuring. I already feel comfortable being here … Mmm … uhm … 
[Frowns, leaning slightly back, as if hesitating to speak.]  

Thembi:  You say you are comfortable, yet it seems as if something may still be 
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creating some unease for you … 
Marylinda:  There is something else that I do not feel comfortable with … 
Thembi:  Yes …? [Nodding her head.] 
Marylinda:  The receptionist is a friend of MaKhumalo’s, the lady who suggested I 

come here. Well, I am not sure how confidential the sessions will be. 
Please do not get me wrong, it is not that I don’t trust your receptionist; I 
just want to make sure that I will be protected.  

Thembi:  It sounds like confidentiality is a real concern for you. 
Marylinda:  Yes. 
Thembi:  I understand. Well, confidentiality is a high priority for us too. Your file is 

kept locked away and your information will not be divulged to anyone 
without your permission, unless I pick up that either your life or someone 
else’s life is in danger. I will, however, discuss everything with you every 
step of the way.  

Marylinda:  Ok. Well, I don’t have any issues about that.  
Thembi:  Are there any other issues that you would like us to clarify? 
Marylinda:  No. 
Thembi:  What about punctuality? 
Marylinda: I am a very punctual person, and I would like us to stick to the agreed time 

for our appointments. I am not a patient person in terms of waiting. 
Thembi:  I can see that you take great pride in being punctual and organized. You 

value reliability … So do we agree that punctuality forms part of our 
agreement and that we will honour our agreed upon appointment times? 

Marylinda: Exactly.  
Thembi:  We seem to have agreed on quite a number of issues. These include the 

duration and frequency of sessions, commitment and prior notice of non-
attendance or changes to arrangements, punctuality and confidentiality. 
Having clarity about the way we will be working together puts you at ease, 
right? 

Marylinda:  I am an organized person and the idea of knowing what to expect pleases 
me. 

Thembi:  That sort of takes care of our contract with one another so far. However, 
we might need to revisit some of the issues that we have discussed now in 
later sessions, if the need arises.  

Marylinda:  [Nods her head.]  
Thembi:  Shall we proceed with what brings you here, taking the discussion further 

that we started on the phone?   
[The session continues] 

 
Answer the following questions: 
 
•  List and describe five counselling microskills that are evident in the counselling scenario. 

Extract examples in the scenario to illustrate your answer.  
•  Summarise the encounter above between Thembi and Marylinda in your own words, 

incorporating your observations as conmprehensively as possible. 
 
Section B 
•  What information do you think it is important to collect about clients and why? 
•  Are there any special considerations about the kind of information to be collected for the 

kinds of clients with whom you work or may work with in future? 
•  Where and how should records about clients be stored? 
•  Who should have access to records about clients, and why? 
•  To what extent and in what ways should clients be encouraged to keep records? 
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•  Are there any limitations on confidentiality in the setting(s) in which you see or will see 
clients? If so, how do you intend informing clients about these limitations? 

 
Section C 
Below are some statement-response excerpts from formal and informal counselling situations. 
Three counsellor responses have been provided for each statement. Write “IN’ or “EX’ by each 
response according to whether it reflects the client’s internal frame of reference or comes from 
the counsellor’s external frame of reference. Some of the responses may seem artificial, but 
they have been chosen to highlight the point of the exercise. 
 
Example:  Client to school counsellor 
 
Client: I get really upset that Mum and Dad are going to part and probably get divorced. 
School counsellor: 
EX (a) what do you think they will do with you? 
EX (b) yes, it’s very common for parents to get divorced these days. 
IN (c) you feel very sad that your parents are splitting up, probably for good. 
 
 
1. Client to social worker 
 
Client: I’m worried sick that I won’t have enough dough to look after the three kids properly. 
 
Social worker:  

(a) You are extremely worried about not having enough money to take care of your kids 
properly 

(b) How much money do you think you will need? 
(c) You will be all right so long as you do not let it get to you. 

 
 
2.  Client to nurse: 
 
Client: I am delighted that I am starting to feel well for the first time in a long time. 
 
Nurse:  

(a) It can take some time to recover from the illness you’ve had 
(b) The hospital does it’s best for people like you 
(c) You’re really pleased to start feeling better at last. 

 
 
3.  Client to career counsellor 
 
Client: I’m torn between wanting to help other people and making a lot of money. 
 
Career counsellor:  

(a) Well, that’s a fairly common situation 
(b) You feel pulled between looking after others and getting rich. 
(c) Well let’s think what you might do to achieve both objectives 
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Remember to clearly indicate on the assignment cover that this is Assignment 02.  
 

End of Assignment 02 
 

Note: You will only be allowed to write the exam if you submit both assignment 01 and 02.  
 
 

Module Evaluation Assignment 
Semester 2 Closing date:  None 

 
 

This assignment is not compulsory, and carries no examination credits. The assignment 
consists of 35 questions to evaluate the Transformative Counselling Encounters module. 
Please assist us to improve the module by evaluating it. Note that this is not an assignment in 
the real sense of the word and you will not get any marks or credits for completing it. We only 
use the assignment format to utilise our computer to analyse the data. 

 
Remember to use an ordinary mark-reading sheet to indicate your answers. 
 

 
Details of this assignment are contained at the end of the Tutorial letter (see page 35) 
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•  SEMESTER 02 

 
THIS SECTION IS MEANT FOR STUDENTS REGISTERED FOR THE SECOND SEMESTER. 
 
 
This section is only for students register for the first semester. Please note that it is 
important to complete assignments allocated for the semester you are registered for. If 
you are registered for Semester 01, you are NOT allowed to choose to complete an 
assignment that is meant for students registered for Semester 02. 
 
If you choose to do an assignment allocated to a semester that you not registered for, 
your assignment will not be marked and will be returned to you unmarked. You will also 
NOT be provided with a second opportunity to redo or resubmit a correct assignment. 
You will only be able to check your understanding against the answers provided in the 
feedback tutorial letter. 
 
 
•  Due dates for assignment 
 

Semester 02  
Assignment 01 Closing date:  07/08/2015 
Assignment 02 Closing date:  18/09/2015 
Assignment 03 None None 

 
Remember: The assignments are compulsory and you need to hand it in on or before 07 August 
2014 (Assignment 01) and 18 September 2015 (Assignment 02) to gain admission to the 
examination. The mark that you receive for both Assignment 01 and 02 together will contribute 
20% to your final mark for the module. 
 
 

Assignment 01:  Unique Number (579749) 
 
•  What to do before starting with this assignment 

Read the Study Guide up to Study Unit 5 (Checking-in) as well as the material provided in the 
Reader for Part 1, 2 until the beginning of Part 3 (material for study unit 5). Find a setting within 
your local context where counselling features or takes place. By context we mean any 
organisation or setting where people meet or engage with one another with an intention to 
achieve a certain goal, for example, it could be a community based counselling centre, a non-
government organisation, community development project, or it may even be a group of 
veterans coming together to exercise on a weekly basis to prevent osteoporosis. This may also 
be a place where you work and think there is potential for encounters of a counselling nature to 
take place, or it may be group setting like Alcoholics Anonymous etc or formal organisation like 
Life-line, FAMSA and so on. Make contact with people in this setting that you have identified 
and then start engaging reading and find out as much as possible about the counselling context 
you have chosen and find out as much as possible what they do and what they are about.  
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•  Purpose of the assignment 
 
The purpose of the assignment is for you to have an opportunity to share your initial 
experiences in starting to engage meaningfully with others and preparing to facilitate 
counselling encounters with an individual, or within an organisation or group setup. You are also 
expected to integrate your theoretical knowledge which you have already been exposed to in 
the module through the Study Guide and other literature that you might have engaged with.  
 
•  Assignment 01 task for Semester 02 
 
In this assignment, you are required to negotiate your own entry into an authentic counselling 
context, that is, a place where purposeful encounters of a counselling nature are thought to be 
happening.  
 
Submit a narrative account of no more than ten pages in which you describe and reflect on the 
following: 
 
•  How you have engaged (or are thinking of engaging) with an organisation or group,  

You may wish to draw reference from Study Unit 1 and study Unit 5 in the Study Guide for 
Transformative Counselling Encounters where engaging in new contexts and checking-in 
is discussed.  

•  Say something about the organisation or group (what they are about, where 
they come from, where they are going). 

•  How did you come to know about them? 
•  What is their main area of focus? 

 
•  Critically reflect on your observations of the setting.  

•  What were you initial assumptions before engaging in this context? 
•  How does your observation relate to some of the aspects discussed in part 2 of 

the Study Guide? Here you may discuss aspects pertaining to the social context 
as well as social issues that the organisation is grappling with. 

•  In what way can his organisation be seen to constitute a counselling setting? 
Relate this to the idea of counselling proposed in this module.  

 
•  Provide evidence that you have conducted proper research about the context in question. 

It is up to you to decide what kind of method you are going to use to accumulate the 
evidence of your engagement. Some examples of evidence, just to mention a few, could 
be website research of the organisation/setting, a flyer, a narrative report of your personal 
contact with someone within the organisation. 

 

The above questions are intended to help you structure your thinking around the assignment.  
 
NOTE:  

• We do not require you to volunteer your time or to affiliate to any organisation 
in order for you to be able to complete your assignments! 

• In this Assignment 01, you are not yet required to host a conversation or apply 
micro skills for facilitating counselling encounters! 
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Format of the assignment 
 
The most important thing to keep in mind when doing the assignment is that you should make it 
interesting and informative (see the Orientation section of Study Guide). The format of the 
assignment is up to you. It could include written accounts, pictures, and so on. The only rule is 
that it should not be longer than ten pages.  
 
 
Remember to clearly indicate on the assignment cover that this is Assignment 01.  
 
 

End of Assignment 01 
 
 

Assignment 02: Unique Number (579759) 
 
 
This assignment is also compulsory and you need to hand it in on or 25 April 2014 (semester 1) 
or 26 September 2014 (semester 2) to gain admission to the examination. The mark that you 
receive for Assignment 02 will contribute 20% to your final mark for the module. 
 
Assignment 02 covers Part 3 and 4 of the Study Guide. This assignment is vital to integrate the 
learning that we expect you to do in the module and also to further prepare you for the exam. 
 
Assignment Task 
 
There are two components to this assignment.  
 
(1) First, you are required to locate someone who is conducting professional counselling and 

conduct an interview with this person. Ideally, and if possible, you may revisit the group or 
organisation that you engaged with for your first assignment.  

 
(2) Second, you are required to a mapping of the changes that you have experienced since 

studying Transformative Counselling Encounters (see guidelines discussed in Study Guide 
on how to complete a River Map). Details on this part of the assignment are provided in 
Section B below. 

 
What to put in the assignment 
 
Section A 
The idea we have about the first part of your assignment task is that you should talk about the 
following aspects:  
 
•  Planning for the interview. 

You need to develop an interview schedule consisting of a list of questions that you have 
prepared to ask the professional counsellor you are going to interview. When framing your 
questions, you may wish to think about aspects relating to how you would check in and 
check out of the encounter, the content that you want to know from the counsellor, ethical 
dilemmas that they may have encountered in their work environment. It may also be useful 
to build in your schedule questions relating to network resources that the person you are 
hosting conversation with has at their disposal. 
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Remember to include the interview schedule in your assignment. 
 
•  Make a transcript of the conversation that you have hosted. 

A transcript is a record of the conversation that you have had with the counsellor which 
you would have ordinarily jotted down on paper. It is entirely up to you to plan how long 
your interview is going to last. However, we do not necessarily require long transcripts of 
your conversations with the counsellor. We suggest here that you select a section that 
lasts for about five minute from your interview transcript and provide this in your 
assignment. 

•  The five minute section that you have selected in your interview transcript should show at 
least three micro-skills that you have applied while hosting the conversation with the 
counsellor, for example the skill of attending, summarising and so on. Make sure to mark 
this clearly in your transcript.  

•  Write a brief narrative descriptive account of the conversation you hosted. Here are some 
guiding questions that may help you to put together your narrative account of not more 
than two pages. 

•  How did you experience hosting the conversation? How did you feel? What were your 
thoughts? 

•  What did you do well? 
•  What proved to be a challenge? If you had another opportunity, what would you do 

differently? 
 
 
Section B 
Submit a map that you have been working on which was introduced to you in Study Unit 1 (see 
Activity 1.4. on page 15 of Study Guide) for this part of the assignment.  
 
Here are some guidelines that we think you can consider for your map. 
 
On your drawing, plot the points indicating where something happened or made an impression 
on you during your encounter with this module. For example, you could note certain people, 
events or relationships that have affected the course of your choice to do counseling.  
 
Your map should also include the following points: 
 
•  Your emotions and intuitive sensations/vibrations. 
•  Physical circumstances (these involve things relating to the body, the overall structure of 

your environment). 
•  Past memories. 
•  The innocence of the new moment. 
•  Also plot the changes that happened in your personal development as a result of studying 

this module.  
•  Consider how studying for this module impacted on community development in your area.  
 
This map may be presented in the form of a metaphor that best describes your experience of 
studying for this module.  
 
 
What to do before starting on this assignment 
Read the Study Guide from study unit 5 of Part 3 to the end. Revisit the group or organisation 
that you engaged with for your first assignment. You may choose to engage or negotiate entry 
into a different authentic counselling context, but it is ideal to go back to the initial context where 
you started the process of engaging a group or organisation. Yet again, it is important that you 
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engage with the literature when completing this assignment. The Reader and Study Guide 
should provide sufficient content to enable you to engage with the assignment. 
 
Purpose and format of the assignment 
Assignment 02 involves hosting conversation in an authentic counselling context. The purpose 
of this assignment is to provide an opportunity for you to get a feel of facilitating counselling 
encounters. This requires applying principles and micro-skills associated with counselling only, 
rather than conducting counselling per se.  
 
What if I am unable to engage with an organisation or an authentic counselling context?  
This would be a pity as one of the best ways of learning about community intervention 
strategies is through practical experience. So before deciding that you are “unable”, first 
consider all possible alternatives. Bear in mind that you don’t necessarily have to join a formal 
organisation with employees, offices and so on. An informal youth group, a choir, a prayer 
group, etcetera, could all provide valuable contexts for practical experience. You also do not 
necessarily have to meet people face-to-face, but could, for example, reach out to them via the 
Internet or telephone.  
 
Remember to clearly indicate on the assignment cover that this is Assignment 02.  
 
 

End of Assignment 02 
 

Note: You will only be allowed to write the exam if you submit both assignment 01 and 02.  
 
 

Module Evaluation Assignment 
Semester 2 Closing date:  None 

 
 

This assignment is not compulsory, and carries no examination credits. The assignment 
consists of 35 questions to evaluate the Transformative Counselling Encounters module. 
Please assist us to improve the module by evaluating it. Note that this is not an assignment in 
the real sense of the word and you will not get any marks or credits for completing it. We only 
use the assignment format to utilise our computer to analyse the data. 

 
Remember to use an ordinary mark-reading sheet to indicate your answers. 
 

 
Details of this assignment are contained at the end of the Tutorial letter (see page 18) 
 
 
9 EXAMINATIONS 

 
Use your my Studies @ Unisa brochure for general examination guidelines and examination 
preparation guidelines. 
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9.2 Examination Paper 
 

There are only two examination sessions per year in the semester system, in May/June 2015 or 
October/November 2015. If you fail the module, but achieve a mark of 45% or higher, you are 
entitled to one supplementary examination. This will take place during the next examination 
session at the end of the next semester. You will be expected to inform the Assessment 
Administration Section of your intention to write the supplementary examination.  You will also 
be expected to pay the examination fees.  Note that there will be no further supplementary 
exams. If you fail the supplementary examination, you will be required to re-register for the 
module. 

 
The examination paper will be in English only.  

 
If you are repeating this module, it is necessary to keep the following in mind: Our experience 
is that students who repeat the module are frequently over-confident and tend to revise the work 
superficially - everything appears familiar to them and, consequently, they merely read the work 
instead of studying essential detail. Be careful not to make this mistake! 

 
9.3 Format of the examination paper (two hours) 

 
● The examination paper (two hours) will consist of short and/or long questions for a total of 

100 marks. 
● The total marks for this two hour examination paper is 100.  
● Short case studies will be included where you will be required to apply specific concepts 

from any study unit in the Study Guide.  
● Note that you will receive tutorial letter 202 during the course of the semester which will 

contain more specific details about the exam, the content to be covered, and how it will be 
evaluated. 

● Also remember that, in this module, the year mark counts 20% and the examination 80% 
of the final mark. Your average for Assignments 01 and 02 counts toward your year mark. 
 

9.4 Examination period 
 

PYC3705 is a semester module. This means that you will write the examination in May/June 
2015 or October/November 2015.  

 
The Student Assessment Section will provide you with information regarding the examination in 
general, examination venues, examination dates, examination times, supplementary and 
special examinations (due to illness or accident). Please make sure that you have these details.  

 
If you do not know your examination date or venue, please consult my Studies @ Unisa for 
their contact details who you should contact for assistance. 

 
Your lecturers will unfortunately not be able to help you with this. 
 

 
10 OTHER ASSESSMENT METHODS 

 
There are no other assessment methods for this module. 
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11 FREQUENTLY ASKED QUESTIONS 

 
The my Studies @ Unisa brochure contains an A-Z guide of the most relevant study 
information. 
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MODULE EVALUATION 

(Tear out and send to module leader) 
 
1. My overall opinion of the Transformative Counselling Encounters module is that it is 

 
1. poor 
2. average 
3. good 
4. excellent. 

 
2. My expectations of this module have been met. 

 
1. No, not at all. 
2. Yes, but only to some extent. 
3. Yes, to a great extent. 
4. Absolutely, yes! 

 
3. This module has led to greater insight into how to facilitate encounters of a counselling 

nature. 
 
1. No, not at all. 
2. Yes, but only to some extent. 
3. Yes, to a great extent. 
4. Absolutely, yes! 

 
4. This module has led to a better understanding of South African social psychological 

issues. 
 
1. No, not at all. 
2. Yes, but only to some extent. 
3. Yes, to a great extent. 
4. Absolutely, yes! 

 
5. It was - - - - - to understand the PYC3705 Study Guide. 

 
1. very difficult 
2. difficult  
3. fairly easy  
4. very easy 

 
6. The Study Guide and study tasks contributed to my mastering of the module material. 

 
1. Not at all. 
2. To some extent. 
3. To a great extent. 
4. The study guide is crucial. 
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7. The Reader which contains prescribed reading material for this module is 
 
1. very difficult 
2. difficult 
3. acceptable 
4. very easy.  
 

8. It was - - - - - to get hold of the prescribed work. 
 

1. very difficult 
2. difficult 
3. relatively easy 
4. very easy  

 
9. The tutorial letters for this module is - - - - - to understand. 

 
1. very difficult 
2. difficult 
3. relatively easy 
4. very easy 

 
10. The tutorial letters contributed to my mastering of the module material. 
 
 1. Not at all. 
 2. To some extent. 
 3. To a great extent. 
 4. The tutorial letters are crucial. 
 
11. The two compulsory assignments for this module were  

 
1. very difficult 
2. difficult 
3. acceptable 
4. easy. 

 
12. If English is not your first language, to what extent did language contributed to module 

difficulty in the case of PYC3705? 
 
1. Not applicable (English is my first language). 
2. It caused serious difficulties. 
3. It sometimes contributed to the level of difficulty. 
4. It was not a source of difficulty. 

 
13. In total, the workload for this module is  

 
1. too demanding 
2. demanding 
3. manageable 
4. easy to manage. 
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14. On average, I spent - - - - - studying this module. 
 
1. less than 4 hours per week 
2. 4 to 6 hours per week 
3. 7 to 10 hours per week 
4. more than 10 hours per week 

 
15. Did you enjoy studying this module? 

 
1. No, I did not enjoy it at all. 
2. No, not really. 
3. Yes, to some extent. 
4. Absolutely yes! 

 
16. Would you recommend this module to your colleagues or friends? 
 
 1. No, not at all. 
 2. With reservations. 
 3. Yes. 
 4. Yes, with great enthusiasm! 
 
 
CONTACT WITH PYC3705 LECTURERS 
 
17. How often during 2012 have you made contact with 3705 lecturers? 
 
 1. Weekly. 
 2. Monthly. 
 3. Quarterly. 
 4. Not at all. 
 
18. How do you prefer to communicate with your lecturers? 
 
 1. Telephone calls. 
 2. E-mails. 
 3. Personal visits. 
 4. Letters/faxes. 
 
19. In general, how helpful were the lecturers? 
 
 1. Not applicable (I didn’t contact them). 
 2. Not at all helpful. 
 3. Helpful. 
 4. Very helpful. 
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TUTORIAL CLASSES 
 
20. Did you attend tutorial classes? 
  
 1. No, I was not really interested. 
 2. No, there were no tutorial classes in my area. 
 3. Yes, in Parow. 
 4. Yes, in Thutong. 
 5. Yes, in Polokwane 
 6. Yes, in Durban 
 
If you attended tutorial classes, please complete the following section. 
 
Use the scale below to express your opinion on each one of the following statements. Mark (4) 
“Not applicable” only if a statement is clearly not relevant in your case): 
 

1 = D (Disagree) 
2 = A (Agree) 
3 = SA (Strongly agree) 
4 = NA (Not applicable) 

Tutorial Class Statements: 
 
21. I found the classes intellectually challenging.  1 2 3 4 
 
22. I found the classes worthwhile.    1 2 3 4 
 
23. I came prepared to the classes.    1 2 3 4 
 
24. I feel more confident about the examination    
 after attending the tutorial classes.     1 2 3 4 
 
25. The tutorial classes focused on the syllabus.  1 2 3 4 
 
26. The tutor came prepared to the classes.   1 2 3 4 
 
27. The tutor demonstrated knowledge of the subject. 1 2 3 4 
 
28. The tutor encouraged active participation.   1 2 3 4 
 
29. The tutor responded effectively to questions.  1 2 3 4 
 
30. The tutor was open to a discussion of other  

viewpoints.       1 2 3 4 
 
31. The tutor showed respect for students as  

individuals.       1 2 3 4 
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32. What was the most significant insight (or most interesting experience) you had while doing 
this module? 
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………… 

 
33. What did you like most about the module? 

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………… 

 
34. What did you like least about the module? 

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………… 

 
35. What would you like to see improved in the module? 

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
……………………………………… 

 
                 THANK YOU FOR YOUR COOPERATION.

 
 

 


