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Dear Student

We are just a few weeks away from the examinations and you are probably waiting in anticipation for
exam guidelines. We continue to receive feedback that indicates to us that that students enjoying
Transformative Counselling Encounters module. We have also received comments from students that
they are already deriving benefit from interacting with the experiential activities and assignments in the
module and are looking forward to applying some of the newly acquired skills and principles in their
everyday lives.

There are a few matters that this tutorial letter aims to cover, namely, to:

1. Provide feedback on the MCQ Assignment 02
2. Provide guidelines on the examination

Feedback: Assignment 02

Assignment 02 consisted of 20 Multiple Choice Questions.

The memorandum provides feedback on Assignment 02. Answers to the questions as well as
discussions of the questions are provided. The key to each question is indicated, that is, the option that
provides the correct answer. The reason why the indicated key is the most correct answer is explained.
In some cases the discussion also indicates why the other options are incorrect.

Assignment 02 covers the entire syllabus. Working through the discussions on these questions therefore
serves as revision of the work you have studied. Your incorrect answers give an idea of the sections that
you need to spend additional time on when preparing for the examination.

Question 1

The unigue aspects of Transformatry Counselling highlighted in the Transformative Counselling
Encounters study guide are:

Holistic understanding of oneself and setting long term goals
Awareness of personal strengths and abilities

Unburdening oneself

Gaining a new perspective of the same situation

(1) (@&(d)

(2)  (b)&(o)

3  (a),(b). (c)&(d)
4 (@, (b)&()

The correct answer is: Option 3

coow

Discussion:

The unique aspects of Transformatory Counselling highlighted in the Transformative Counselling
Encounters study guide are:

. an orientation towards understanding purposeful encounters between people through meaningful
engagement in a counselling framework;

. a sensitivity regarding the ethos (characteristics, tone or flavour) of context-appropriate
counselling and understanding its potential to enhance humanness and well-being in society;

. an understanding of reflexivity (awareness, adaptation) as a tool that can enhance purposeful

and meaningful engagement and become a tool towards self- and social transformation;
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. an understanding of the world as a set of related systems and recognising that problem-solving
contexts do not exist in isolation, and
. an understanding of the language of process and its potential to evoke a deeper understanding of

relational patterns and dynamics in counselling processes.

It also creates an opportunity for the client to gain a deeper understanding of their own potential to make
a difference in their personal life.

Therefore, counselling involve a professional listening to the client and should provide a safe,
sympathetic, accepting environment in which a client can unburden him/herself of problems and become
better acquainted with their thoughts, feelings and beliefs.

To come up with a new approach to an old problem, we often need to look at the problem differently.
Counsellors can assist a client to see his/her situation more accurately (change perspective on the
problem). It is through the use of these skill that the counsellor and client form a partnership in finding
solutions. It is emphasised in Transformative counselling that the act of helping the client is to see things
more clearly, possibly from a different view-point and creates an opportunity for the client to gain a
deeper understanding of their own potential to make a difference in their personal life. It therefore is not
preferable to help the client only to see the same problem in a new perspective without making him/her
aware of his/her potential to approach the problem from a different view-point.

Question 2
Providing equality of resources and opportunity for all people upholds the ethical principle of

(2) veracity.

2) autonomy.
3) beneficence.
(4) justice

The correct answer is: Option 4
Discussion:

The study guide suggests that clinical and counselling psychologists (and by implication counsellors)
need to take into account more than just the ‘traditional values’ of personal growth, protection of health,
and caring and compassion. They suggest attention to group and collective aspects of well-being:
diversity, collaboration, support for community infrastructures, and social justice. This can be done by
emphasising personal, relational and collective values to avoid disempowerment by blaming an
individual, a family or a group.

Value: Social Justice

Ethical Principle: Counsellors challenge social injustice.

Counsellors pursue social change, particularly with and on behalf of vulnerable and oppressed
individuals and groups of people. These activities seek to promote sensitivity to and knowledge about
oppression and cultural and ethnic diversity. Counselling must strive to ensure access to needed
information, services, and resources; equality of opportunity; and meaningful participation in decision
making for all people.



Question 3
The study unit on surveying life within the cracks teaches us

(2) that by nature, human beings do not have the desire to solve their own problems hence a
constant pool towards falling within the cracks

(2) to sympathise better with our clients

3 that we will not be able to solve our clients’ problems unless we succeed in identifying
pathological patterns in their behaviour

(4) to think about people’s experiences of pain, suffering and strive from the context which
they are part of

The correct answer is: Option 4
Discussion:

The study unit on surveying life within the cracks teaches us:

. be sensitive to contextual cues and understand that counselling and counselling-related
processes happen in context;

. see counselling as a way of being in relationship to others;

. understand the importance of having a frame of reference, and

. see the importance of language as a connective device that can enhance counselling encounters

and counselling-related processes.
Question 4
After his conversation with you as the counsellor, Molefi tells a friend how he experienced the session.

Which of the following descriptions would indicate that you succeeded in holding the cracks for Molefi in
line with the counselling framework as discussed in study unit 3?

(2) “It was like walking in a thunderstorm and uncovering my problems on my own”

2) “It felt like soft rain in the desert, absorbing in all the words of wisdom that the counsellor spoke,
with minimum effort from my side”

3) “| felt like | was sleeping in comfortable bed wrapped up in comfortable blankets and not having
to face my difficult situation at all”

(4) “it was like sitting in the sun on a winter’s day with the counsellor thinking and talking

unconditionally through my problems with me, neither ahead of me nor behind me ”
The correct answer is: Option 4
Discussion:

Sometimes the urgency of the moment requires you to be present and attend to the situation until
appropriate assistance is available. It is important to note that the basic human needs are to be
respected, acknowledged and honoured. If someone is in crisis without friends or family it is possible to
make an enormous difference just by being there.

Counselling is a helping approach that highlights the emotional and intellectual experience of a client,
how a client is feeling and what they think about the problem they have sought help for. Counselling is
the process that occurs when a client and counsellor set aside time in order to explore difficulties, which
may include the stressful or emotional feelings of the client.

The goal of counselling is to help clients learn to solve their own problems. Telling clients what to do
“fosters dependence” meaning if a counsellor make the decisions for them then they do not learn to
make them for themselves.
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Rather than telling the client what to do the counsellor should be helping him/her learn about him or
herself, what are their values and goals, and then learn how to make the choices that are right for
him/her, not the ones that are good for the counsellor.

Second, it is the client’s life, not the counsellor. | do not want to tell someone to get married or divorced
and then have to take the blame for things that turn out badly. We as counsellors are not fortune tellers
and do not know what the future holds. Clients need to pick the outcome that is best for them.
Remember while we as counsellors may have opinions, they are our opinions.

Question 5

Paulina believes that her adolescent client would not talk to her if she knew that Paulina was speaking to
the client’s parents. Therefore, Paulina promises the client confidentiality and secretly arranges to call
the client’s parents when the client is at school. Which ethical principle is Paulina violating?

(2) autonomy

(2) fidelity

3) justice

(4) all of the above

The correct answer is: Option 4
Discussion:

There are other possible situations where a client’s case may be discussed with others. What if the client
is under 18? Will their case be talked about with the parent? In such cases, counsellor should have a
clear guideline of how confidentiality will work and both parent and child should be aware of the situation.

Counsellor: In most cases, a parent is involved when a minor receives counselling services. Counsellors
want young people to feel comfortable sharing their feelings, and are careful to respect their privacy.
Often, at the first visit, the child, parent and counsellor will sit down together to discuss ground rules for
privacy. That way both parents and children know exactly what types of information the counsellor might
share with parents, and what he or she will keep private. For example, it is common for parents to agree
to be informed only if their minor child is engaged in risky activities. The counsellor must explain the
following to the adolescent: Sometimes, counsellors find it helpful to discuss your concerns or
behaviours with other people in your life. A counsellor may want to interview your parents to better
understand what's going on in your home, for example. If a child is having trouble at school, the
counsellor may want to interview the child's teachers. But whether you involve others is completely up to
you. Counsellors generally can't contact anyone else without your written consent.

Question 6

The counsellor has worked with several challenging clients throughout the day and is scheduled to meet
with his supervisor at the end of the day for scheduled supervision. During this supervisory session the
counsellor recounts the difficulties in his client sessions of that day. Their supervisor is employed at the
same agency and is aware of the confidential nature of the information the counsellor is sharing.
However, the supervisor shares one of the cases with her spouse, who works in the same building as
this client. Has confidentiality been breached and who is at fault?

(2) No, confidentiality has not been breached; no names were used.

2) Yes, confidentiality has been breached, but it is the agency that is at faulty for requiring
supervision of the new counsellor.

3) Yes, confidentiality has been breached; the supervisor should not have shared the information
with her spouse, but ultimately the counsellor is responsible because he initially shared the
information.

(4) No, confidentiality has not been breached

The correct answer is: Option 2



Discussion:

New psychologists are often supervised. While supervisors may requests information from intern
psychologists it need to be carefully balance the disclosure with the ethical obligations to protect their
clients' confidentiality. It therefore remains the supervisor (agency's responsibility) not to expose the new
psychologist to share sensitive information about the client.

One aspect of the supervisory relationship which is extremely important and sometimes difficult to deal
with is the issue of client confidentiality and informed consent. Supervision cannot operate without client
consent. The client will need to give their consent, either to the presence of the supervisor in the session
or watching through a one-way mirror or CCT or to the audio or video recording of the session. It is
obviously essential that all aspects of the issue are clearly explained to the client and correctly
understood by both parties before seeking formal agreement. It remains the agency's responsibility to
ensure that professional supervision is in place and not requiring supervision of the new counsellor in a
way that he covertly discusses the client’s sensitive information with the supervisor without the clients
consent. Should the client in this scenario want to make a legal complaint it would be against the agency
because the supervisor is employed by the agency

If the counsellor works for an organisation or a health centre, client information may be shared with
relevant parties. Such discussions would be for professional purposes only, with the client’s wellbeing in
mind. Counsollors discuss confidential information obtained in their work only for appropriate scientific or
professional purposes and only with persons clearly concerned with such matters. When consulting with
colleagues, (1) counsellors do not disclose confidential information that reasonably could lead to the
identification of a client with whom they have a confidential relationship unless they have obtained the
prior consent of the person or the disclosure cannot be avoided, and (2) they disclose information only to
the extent necessary to achieve the purposes of the consultation.

Counsellors do not disclose in their writings, lectures, or other public media, confidential, personally
identifiable information concerning their clients unless (1) they take reasonable steps to disguise the
person (2) the person has consented in writing, or (3) there is legal authorisation for doing so.

Question 7
What is being built in the first interview that is required for counselling to continue?

Q) Faith

2) Rapport

3) Non-professional relationship
(4) Friendship

The correct answer is: Option 2
Discussion:

Counselling is a professional activity and as such it is important that at the beginning both parties are
clear about what is on offer. Rapport can be understood as a harmonious or empathic relationship. The
development of rapport starts with the initial contact and continues throughout the counselling process.
Effective rapport is crucial for individuals seeking counselling, as this may be the first encounter with a
professional counsellor and this interaction may either encourage or discourage the client from seeking
counselling in the future or following up for subsequent counselling sessions.

So after meeting your counsellor and chatting through what your difficulties are, the counsellor will invite
you to make a ‘contract’ this is basically an agreement which can be verbal or written, it sets out clearly
what the counsellor is offering so you the client can make an informed decision on whether to proceed or
not.
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Question 8

The client's right to agree to participate in counselling, assessment, or other professional procedures or
services after such services are explained and understood is

(2) Professional responsibility
2) Personal responsibility
3) Professional relationship
(4) Informed consent

The correct answer is: Option 4

Discussion:

The psychologist should give the client the information she need to give informed consent right from the
start. Topics to discuss include:

. Limits of confidentiality

. Nature and extent of your psychologist’s record-keeping
. Expertise, experience and training

. What services your psychologist can’t or won'’t provide

. Estimated length of therapy

. Alternative approaches to treatment or service

. Fees and billing practices

Question 9

The ethical issue of “recognising limits” refers to:

(2) not practicing beyond the areas of competence
2) allowing outside contact with the client

3) not going over the established time for the session
4 only2 &3

The correct answer is: Option 1
Discussion:

As a counsellor, you strive to help your clients come to terms with issues presenting deep concern to
their emotional health and well-being. Part of being an effective counsellor relies on knowing when you
can be of assistance to your clients and when your duties as a counsellor prevent you from causing
undue harm. Your limitations as a counsellor are determined by your level of experience, your expertise
in a given counselling area and the legal requirements regarding your responsibility to warn in your
practicing state.

Counsellors should not practice outside of their area of expertise without proper training and supervision.
A counsellor practicing in an academic setting may have received basic training in the treatment of
clients with chemical addictions; however, if this counsellor has not had experience in the treatment of
addictions, he/she should seek supervision and training in the area prior to engaging in active treatment
with an addictions client. When appropriate, counsellors should refer their clients to other counsellors
qualified in treating their patient's specific needs.



Question 10
Which of the following are not ways of being ethically responsible related to culture?

(2) recognising that traditional ways of providing help may not be sufficient for clients from another
culture.

(2) demonstrating interest in the client’s culture.

3) assuming that the client wants to assimilate into the dominant culture.

(4) becoming aware of your own values.

The correct answer is: Option 3
Discussion:

It is crucial that counsellors do not become culturally encapsulated. Cultural encapsulation puts
counsellors at risk of using stereotypes, becoming judgmental, and imposing their values on their clients.
Counsellors’ awareness of personal culture will benefit their clients and help them with the process of
gaining awareness of cultures that are different from their own. The most important work for every
counsellor is to become more culturally responsive and respectful. Cultural competence is first and
foremost a commitment to take the next step, and the next and the next toward offering accessible and
appropriate services for the diverse clients and communities being served. Counsellors need to learn to
ask guestions sensitively and to show respect for different cultural beliefs.

Question 11
Client records

a. are privileged communication.

b. when writing records of client sessions, counsellors should keep in mind that other parties,
including the client, may access the records in the future.

C. counsellors must obtain client consent to disclose or transfer records

d. client records in paper and electronic forms should be stored securely at all times.

The correct answer is:

(1) (a),(b) (c)&(d)
(2 (@&()
B (@&(d)
4 @&

The correct answer is: Option 1
Discussion:

Confidentiality of Records

Counsellors ensure that records are kept in a secure location and that only authorised persons have
access to records. They form part of client case files, and access to these records should be strictly
controlled. Imagine you are asked to provide a case report six months after you have seen a client. How
will you do this without your process notes? Sometimes these reports are required in evidence by the
court in the case of civil or criminal legal proceedings, for example in a case involving suicide or child
abuse.

Permission to Record
Counsellors obtain permission from clients prior to recording sessions through electronic or other means.

Client Access
Counsellors provide reasonable access to records and copies of records when requested by competent
clients. Counsellors limit the access of clients to their records, or portions of their records, only when

8



PYC3705/202

there is compelling evidence that such access would cause harm to the client. Counsellors document the
request of clients and the rationale for withholding some or all of the record in the files of clients. In
situations involving multiple clients, counsellors provide individual clients with only those parts of records
that related directly to them and do not include confidential information related to any other client.

Disclosure or Transfer

Unless exceptions to confidentiality exist, counsellors obtain written permission from clients to disclose
or transfer records to legitimate third parties. Steps are taken to ensure that receivers of counselling
records are sensitive to their confidential nature.

Question 12
The client's right to keep the counselling relationship secret is

D Confidentiality

(2) Their business

3) Privacy

(4) The client's responsibility

The correct answer is: Option 3
Discussion:

Client's right to keep the relationship a secret is privacy. There a difference between confidentiality and
privacy. We often use the terms "confidentiality" and "privacy" interchangeably in counselling. However,
they mean distinctly different things from a legal standpoint. To begin with, confidentiality refers to
personal information shared with an counsellor or therapist that generally cannot be divulged to third
parties without the express consent of the client. On the other hand, privacy refers to the freedom from
intrusion into one's personal matters, and personal information. While confidentiality is an ethical duty,
privacy is a right rooted in common law.

Question 13

Unconditional positive regard means

(2) liking everyone equally.

(2) verbalising a lot of validation to clients.

3) Principle ethics

4) accepting a client despite his or her behaviour

The correct answer is: Option 4

Discussion:

Unconditional positive regard is a term credited to humanistic psychologist Carl Rogers and is used in

client-centered therapy. Practicing unconditional positive regard means accepting and respecting others
as they are without judgment or evaluation.



Question 14
Empathy could best be described as

(2) deep sympathy.

2) feeling what a client is feeling and conveying this to the client.
3) careful ongoing assessment

(4) therapeutic alliance

The correct answer is: Option 2
Discussion:

Empathy has been described in different ways: walking in another's shoes, entering into another
person's frame of reference or having the ability to experience life as the other person does by entering
the person's world of thoughts, feelings, emotions and meanings. In counselling, empathy is an
expression of the regard and respect the counsellor holds for the client whose experiences maybe quite
different from that of the counsellor. The client needs to feel "held", understood as well as respected.
Empathy means the counsellor is capable to accept and support the client through any issues, concerns,
problems she/he can bring. The ability to empathise with another is enhanced by an alert attentiveness
to facial expressions, body language, gestures, intuition, silences and so on.

Sympathy on the other hand is not empathy. Sympathy is feeling sorry for someone. It is to create
sorrow in oneself in response to the perceived sense of another. When we feel sympathy for someone
we might view them with pity. While pity makes a victim of the sufferer, empathy empowers them: "l have
a sense of your world, you are not alone, we will go through this together".

Carl Rogers, the founder of person centred counselling, concluded that the important elements of
empathy are:

- the counsellor understands the client's feelings

- the counsellor's responses reflect the client's mood and the content of what has been said

- the counsellors' tone of voice conveys the ability to share the client's feelings.

Question 15
Read the following scenario and then answer the question that follows.

Dr Malete failed to identify signs of increasing paranoid decompensation in his client. It was only after
she assaulted his receptionist and threatened him, that he realised what her condition was. He
attempted to refer her to a local psychiatric hospital, but she reacted with increased paranoia and rage.
When he terminated the therapeutic relationship she filed a criminal charge against him and made
various written and telephonic threats.

Dr Malete in this case:

(2) was probably practicing beyond his level of competence and consequently a situation developed
where he was forced to terminate the therapeutic relationship

2) had reached a deadlock with his client

(3) did not like his client

(4) was not effective in his therapy

The correct answer is: Option 2
Discussion:

Read the scenario again. After the counsellor realised that the client is paranoia and he cannot
help him/her further he trying to refer the client but the client reacted with increased paranoia and rage.
The counselling thus had reached a deadlock. Let me put it this way to you if Dr. Malete already in the
first session realised this client has paranoia and it is not his field then he was probably practicing

10
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beyond his level of competence. In the beginning it was clear that the client did not reveal the symptoms
as soon as he/she does so he immediately try to referred him/her but counselling has reached a
deadlock as a result of the client's behaviour he cannot help her further.

Counsellor-initiated termination can occur when the counsellor sees that the client has made progress
toward achieving goals, notices a reduction in or elimination of symptoms sees that the client has gained
enough insight to deal with future recurring symptoms and has resolved transference issues, and
determines that the client has the ability to work, enjoy life and play. Once the counsellor has determined
that there is little left to continue working on in therapy, it is time to introduce the reality of termination to
the client. Counsellor-initiated termination is also your ethical duty as a counsellor if you determine "an
inability to provide professional service" or reached a deadlock with your client. If this is the case, it is
your responsibility to make appropriate referrals and to obtain the professional training that would enable
you to work with similar clients effectively in the future.

Question 16

Which of the following specifically restricts the use of psychological measures to appropriately trained
psychology professionals?

(2) Professional Code of Conduct

2) Health Professions Act, No 56 of 1974
3) South African Constitution

(4) All are correct.

The correct answer is: Option 2
Discussion:

The use of a psychometric measuring device, test, questionnaire, technique or instrument that assesses
intellectual/cognitive ability/functioning, aptitude, interest, personality make-up or personality functioning
and which may, in terms of its content or responses required, result in either embarrassment or anxiety
to the test-taker, is constituted as being a psychological measure. According to the Health Professions
Act, Act 56 of 1974, only registered psychologists are permitted to perform psychological measures
which, in relation to evaluation, testing and assessment.

Question 17
Which of the following statements is false:

(2) a counselling professional could be a social worker

2) a counselling professional could work in a hospital

3) a elementary school counsellor and a counsellor working in a prison would use the same skills
and techniques

(4) none of the answers are false

The correct answer is: Option 3
Discussion:

Understanding the context for the use of counselling skills is important. A school counsellor faced with an
upset child can use active listening skills to ascertain the real underlying problems of the child. A
counsellor that work in a prison helps rehabilitate inmates during their stay in prison and prepare them to
reintegrate into the real world once they are released. Prison counsellors are often faced with frightened
and helpless clients. The ability to listen and respond empathetically can aid them greatly in situations
where they might otherwise feel themselves helpless.

11



There are as many situations as there are people in need yet the common thread is that they all want a
better understanding of self and think that the counselling relationship will help them to get it. Counsellor
surely did not used the same counselling skills with frightened children as they used with prisoners. For
example, counsellors should be knowledgeable about the different types of questioning techniques,
including the appropriate use of them and likely results. For example care must be taken by the
counsellor when asking “why” questions to a prisoner client. Why question can provoke feelings of
defensiveness in prisoner clients and may encourage prisoner clients to feel as though they need to
justify themselves in some way. Where it is easier to ask a child tell me why you did it? Confrontation as
a counselling skill is an attempt by the counsellor to gently bring about awareness in the client of
something that they may have overlooked or avoided. You will surely confront a child in a different way
than the prisoner. There are at least three different steps to confrontation in counselling. Counselors
work in diverse community settings designed to provide a variety of counselling, rehabilitation, and
support services. The skills they use vary greatly, depending on their specialty, which is determined by
the setting in which they work and the population they serve. Counsellors must recognise these issues in
order to provide their clients with appropriate counselling and support.

Question 18
Which of the following statements is true about client abandonment?

) Clients can be abandoned if they are not willing or able to pay for the services as agreed upon in
the informed consent process

2) Clients should not be abandoned in the middle of a contracted service

3 Clients should not be abandoned unless they are not making any functional gains

(4) Clients can be abandoned if they have values which differ sharply from the practitioner

The correct answer is: Option 1
Discussion:

Appropriate Termination: Counsellors terminate a counselling relationship when it becomes reasonably
apparent that the client no longer needs assistance, is not likely to benefit, or is being harmed by
continued counselling. Counsellors may terminate counselling when in jeopardy of harm by the client, or
another person with whom the client has a relationship, or when clients do not pay fees as agreed upon.
Counsellors provide pre-termination counselling and recommend other service providers when
necessary. Counsellors communicate the termination of counselling services to clients by engaging and
involving the clients appropriately in the termination process.

Distinguishing abandonment from termination can be central to understanding what constitutes ethically
responsible client care in difficult cases. Psychologists terminate therapy when it becomes reasonably
clear that the client/patient no longer needs the service, is not likely to benefit, or is being harmed by
continued service. A second fallacy among counsellors is that terminating a client against the client’s
wishes or if the client is not willing or able to pay for the services as agreed upon in the informed consent
process constitutes abandonment. Termination is not the same as abandonment. Abandonment is an
inappropriate termination. Counsellors communicate the termination or counselling services to clients in
engaging and involving the clients appropriately in the termination process. You explain to the client that
he do not keep the terms of payment and refer the client that he should apply for example at Famsa for
help. Although this is the last resort, option 1 is true; counsellors can abandoned clients who are not
willing or able to pay for the services as agreed upon in the informed consent process.

12
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Question 19
The following are important when initiating the termination phase:

) Ask the client to summarise the main points that have emerged in the session/sessions
(2) Emphasise achievements

3) None of the above

4) All of the above

The correct answer is: Option 4
Discussion:
From the above question options 3 and 4 refer to options 1 and 2.

The counsellor summarises the main points of progress and emphasises achievements that the client
have made during the session or sessions. Very often, clients will forget the advances they have made,
or neglect to give themselves credit for their accomplishments. Doing this with them can instill
confidence and provide them with a positive perspective on what counselling helped them to do. The
counsellor can also ask the client to summarise main points — ask your clients what they learned, what
they intend to do with what they have learned, what they found helpful about their sessions and how they
felt about their participation in the process.

Question 20

A counsellor is working with a client diagnosed with borderline personality disorder who is demonstrating
increased self-injurious behaviour through cutting. The counsellor has no experience working with clients
who demonstrate this serious self-harm behaviour. What is the best course of action for the counsellor to
take?

) Keep the client on his caseload to learn how to care for people with this diagnosis.

2) Seek out supervision on how to effectively deal with this client.

3) Refer the client to a counsellor with training to provide effective treatment to the client.

(4) Attend one continuing education session on this diagnosis and keep the client on his caseload.

The correct answer is: Option 3
Discussion:

A referral for counselling should be considered when a counsellor believe a client's problems go beyond
their own experience and expertise, or when the counsellor feel uncomfortable helping a client with some
issue. Adopting a holistic view of clients in treatment is especially important for any counsellor making
referrals to other providers or agencies. At the point of referral, there is both an opportunity to address a
client’s unmet needs and a potential danger of losing the client. Collaboration is crucial for preventing
clients from “falling through the cracks” among independent and autonomous agencies. Effective
collaboration is also the key to serving the client in the broadest possible context, beyond the boundaries
of the counsellor and service providers.

The examination
Please note that the students registered for this module are required to submit the two compulsory

assignments (i.e. Assignment 01 and Assignment 02) in order to gain examination admission.
Unfortunately there is no further opportunity to gain examination admission.

13



We have decided to put together more specific guidelines on what to study for the exams with the hope
that this will alleviate some of the tension and ease the workload a bit more for you. First let us address
the more technical aspects relating to the format of your examination question paper.

Format of exam question paper

The duration of the examination question paper is 2 hours.

The examination question paper consists of 20 multiple-choice questions and 3 essay questions.
All questions are compulsory.

MCQ questions equal 40 marks.

Essay questions equal 60 marks.

Tips on how to prepare for the examination

Remember it is never a good idea to concentrate on old exam papers. Focus on content of the study
guide and study notes. Many students could not answer questions because they only study old exam
guestions. We revise the exam papers regularly.

Exam Structure

In the exam paper there is a division A and B. Section A consists of 20 MCQ questions and Section B
consists of 3 essay type questions.

The specifics

Make sure you have a good knowledge of concepts like:

. Initial checking-in phase and how it is facilitated
. Contracting aspects covered in session

. Reflection on checking of expectations

. summarising

. building rapport

. paraphrase

. empathy

. reflection of feeling

. reframe

. informed consent

. self-disclosure

. confidentiality

. recognising limits

. culture-centered

. minimal encouragers

. ethic approaches (relational and normative)

All these concepts are explained in your Module Online (MO study guide).

In order to prepare for the exam in general, it is important to have a thorough understanding of the
following:

. Lay counsellors and other non-professionals (study unit 3) (STUDY NOTE 6)
. Assessing a client in a counselling setting (study unit 4) (STUDY NOTE 2 & 9)
. Micro-skills of counselling (study unit 5) (STUDY NOTE 1)

. Checking-in and contracting (study unit 5) (STUDY NOTE 3)
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. Termination of a counselling session (study unit 5) (STUDY NOTE 7)

. Core competencies of registered counsellors/psychologists (study unit 9) (STUDY NOTE 8)
. Scope of practice and intersectoral collaboration (study unit 10) (STUDY NOTE 8)

. Ethics (study unit 11) (STUDY NOTE 4 & 5)

| indicated to you the study unit in the study guide and the study note number that you will find under
additional resources next to each theme. There may also be referred to these concepts in other units in
the MO (study guide) as indicated here, because concepts are so intertwined with each other that you
need to research the themes in the MO and apply the concept with the matching study note. Therefore,
the study notes are compiled to keep you on track. With the electronic study guide, you can now use
easily the "find" option and looking through the study guide for a specific concept. It is require from you
to demonstrate knowledge of these concepts.

Important points to remember in answering essay questions:

A major reason that students do not receive higher grades on essay exams is because they do not follow
directions even when these directions are included in the question. Many students don't seem to know
how to recognise words in questions that give directions on how to construct an essay answer and what
to include.

The most important points to remember in answering essay questions are to:

1. Read questions carefully.
2. Mark all key words in questions before answering.
3. Do what the questions ask or what the statements say.

This makes it easier to organise an answer, know what to say, and know when enough has been written.
Many students simply write down everything they know about a particular topic, without relating the
information to the question. Everything you include in your answer should help to answer the question
and support your view. You need to show how/why the information is relevant — do not leave it up to your
lecturer to figure this out!

The length as such is not important but it is important that you demonstrate your understanding.
Lecturers are usually quite adept at detecting student bluffing. Your lecturers give no credit for
elaboration of the obvious. If you are stuck, you can elaborate on what you do know, as long as it relates
to the question.

Important points to remember in answering multiple-choice questions: Studying for a multiple-
choice exam requires a special method of preparation distinctly different from an essay exam. Multiple
choice exams ask a student to recognise a correct answer among a set of options that include 3 or 4
wrong answers (called distracters ), rather than asking the student to produce a correct answer entirely
from his/her own mind.

Answering Multiple Choice Questions: There are many strategies for maximising your success on
multiple-choice exams. The best way to improve your chances, of course, is to study carefully before the
exam. There is no good substitute for knowing the right answer. Even a well-prepared student can make
silly mistakes on a multiple-choice exam, however, or can fall prey to distracters that look very similar to
the correct answer.

Read the question while covering up the answer choices. Come up with an answer in your head, and
then check to see if it's one of the choices listed.
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Use a process of elimination to get rid of as many wrong choices as you can before answering a
guestion. Wrong answers are often easier to find.

Begin studying early: Multiple choice exams tend to focus on details, and you cannot retain many
details effectively in short-term memory. If you learn a little bit each day and allow plenty of time for
repeated reviews, you will build a much more reliable long-term memory.

Now that you have read the feedback on Assignment 01 (which you should have downloaded from
myUnisa by now), Assignment 02 and the examination information and guidelines (contained in this
tutorial letter), we hope that you feel more confident to tackle the forthcoming examination.

We wish you everything of the best.

Prof Petro van der Merwe (012) 429 2118 Prof Maria Papaikonomou (012) 429 8266
E-Mail: Vdmerpl@unisa.ac.za E-Mail: papaim@unisa.ac.za

Ms Khumo Modutla (012) 429 8319
E-Mail: moruakm@unisa.ac.za

Mr Melusi Mbatha (012) 429 2782
E-Mail: mbathm@unisa.ac.za
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