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Dear Student 
 

We, once more, welcome you to the Transformative Counselling Encounters module.  
 
In this tutorial letter, we provide you with feedback on Assignment 01 and guide you on how it was 
evaluated. 
 
We have received feedback that students are enjoying Transformative Counselling Encounters 
module. We have also received comments from students that they are already deriving benefit 
from interacting with the experiential activities and assignments in the module and are looking 
forward to applying some of the newly acquired skills and principles in their everyday lives. The 
following messages from some of our current and previous students attest to this: 
 

“…I have loved this entire module, and the practical aspect within the assignment portion, has 
permanently added to my own set of skills”. 

 
“…I am also 54 years old and have had many experiences that have led up to this counselling course 
and indeed this course has powerfully impacted me in my growth process”. 

 
“Let me just take the time to praise you & your department on the 3rd year PYC modules offered, all of 
which were incredible. None more so than Transformative Counselling Encounters, which I found to 
be a refreshing take on learning with regards to the concepts explained. I'm sure new students 
registered for this course will enjoy it every bit as much”. 

 
 

We hope that all of you have had an enriching experience studying this module thus far.  
 

There are a few matters that this tutorial letter aims to cover, namely, to: 
 

1. Discuss the experiential tasks and activities 
2. Discuss the reflective journal 
3. Provide feedback on Assignment 01. 
 
 
The experiential tasks and exercises 

 
Our module is based on the principles of experiential learning. You are given various practical 
tasks to provoke your own thinking and ideas about various issues related to counselling as well 
as exercises that you need to perform in order to gain mastery of content covered. These tasks 
and activities are provided in the different study units in the only Study Guide for this module. 
These tasks and activities are meant to engage you as a reflexive agent who is aware of self as a 
potential tool for counselling. Activities and tasks are furthermore provided to hone out your skills 
ranging from basic micro-skills for counselling to more enhanced understanding of how to be an 
ethically responsive person. It is imperative that you work on as many of these activities as you 
can manage. This is the only way of deriving full benefit from this module. By now you are aware 
that counselling skills cannot be developed through reading about it only. It is in interacting with a 
wide range of different people and contexts that we acquire even more refined and effective skills 
and that we grow as persons and counsellors in the making. 
 
Activities in study guide and the reflective journal 
 
There are activities in each unit of the study guide. These include questions to think about, self-
tests, exercises to do, and drawings to interpret. They are designed to help you to draw out 
important ideas and main points. Occasionally, they are designed to test how carefully you have 
worked through the material. We strongly urge you to complete these activities, since they are an 
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important aid to helping you understand the texts you will be studying but no marks will be 
allocated. Activities in the study guide for example 3.2 is not compulsory. The required reading 
material for this course is contained within the study guide itself. Introductions, comments and 
activities have been included to direct your reading of the primary and secondary literature. If you 
like, you can start a discussion forum at any time on myUnisa for example for activity 3.2. Only 
when a post is starting the discussion will be displayed. Students can then start a new discussion 
topic in the forum or reply to any message in an ongoing discussion topic but no marks will be 
allocated - it is self-assessment. 
 
You have been asked to keep a reflective journal in which you record the activities which you have 
done and where you keep notes on your progress (what you have experienced and learnt as you 
performed the tasks and activities). The reflective journal is meant to be another source of 
acquiring better understanding of the principles of counselling and taking stock of what you can 
bring into the counselling process by critically thinking about your role as an emerging 
professional. It is meant to help you to derive more meaningful experiences with your learning 
material. The activities and practical assignment brought you into contact with diverse others. Your 
interactions and experiences with them become more meaningful, gain greater depth and become 
more real to you, if you record them. It is like having a thought-stimulating conversation with 
yourself. Things become clearer to you, you realise certain things, understand something better, if 
you take the time to actively think about it. Putting thoughts and feelings, impressions and 
observations on paper, is a most powerful way of gaining a better understanding of yourself and 
others. You begin to gain a fundamental grasp of what it means to establish good relationships 
with others. You also become more proficient in breaking down the barriers that cause 
misunderstanding, tension and conflict between people. As this happens, our module begins to 
achieve its aims! It is indicated in your Study Guide that you may be required to submit your 
reflective journal as part of an assignment. Although we would have loved to take the time to read 
through your reflective journal, it proves practically daunting to require you to submit the reflective 
journal in addition to the two practical assignments that you are required to submit. Therefore, 
you will not be required to submit your reflective journal for assessment. We do hope, 
though, that you diligently kept working on the activities meant for your reflective journal and make 
entries into your journals as you continue working through the module.  
 
 
Feedback: Assignment 01 
 
The first section of assignment 1 was designed to bring you into the world of people and to 
sensitise you to contexts where counselling potentially happens. In this assignment you were 
required to make observations of the context and to explain what makes the things that happen in 
your chosen context of a counselling nature. Therefore being able to read what the context is 
about formed an important part of the assignment.  

 
The first practical assignment that we received from you allowed us to assess your observations of 
the context which negotiated entry into, the manner in which you engaged with and gained entry 
into the setting; your understanding of the factors that makes that context one in which counselling 
happens; the assumptions that you held about the context, how you account for these 
assumptions and how they changed or remained the same; and we also looked at the evidence 
that you provided to support your discussion.  
 
In section B you have to discuss micro-skills you picked up during your involvement with the 
authentic counselling setting and how it establishing rapport with clients.  
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Rapport can be understood as a harmonious or empathic relationship. The development of rapport starts 
with the initial contact and continues throughout the counselling process. Effective rapport is crucial for 
individuals seeking counselling, as this may be the first encounter with a professional counsellor and this 
interaction may either encourage or discourage the client from seeking counseling in the future or following 
up for subsequent counselling sessions. 

The microskills are a set of verbal and behavioural responses that facilitate the process of counselling 
and alliance formation regardless of the professional counsellors’ theoretical orientation. These skills 
are presented as a hierarchy that is organised within a systematic framework. 

 At the bottom of the hierarchy are the basic attending skills such as patterns of eye contact, body 
language, and tone of voice. 

 A bit farther up the skills hierarchy is the basic listening sequence, which includes questioning, 
paraphrasing, summarising, confronting, focusing and reflection of feelings. 

 
We used a rubric to assess your first assignment. The rubric details the different elements of your 
assignment that were assessed and the mark allocated to each element. In order to assess your 
first assignment, we looked at the following criteria: 
 
 
 
PYC3705 FEEDBACK AND ASSESSMENT CRITERIA FOR ASSIGNMENT 1 (Semester 1, 2016) 

 

Purpose(as outlined in tutorial letter 101) 
 
Section A 
 
In the assignment task Section A asked in assignment 1, students are required 
to negotiate their own entry into authentic counselling contexts, that is a place 
where purposeful encounters of a counselling nature to be happening. By 
context we mean any organisation or setting where people meet or engage 
with one another with an intention to achieve a certain goal, for example, it 
could be a community based counselling centre, a non-government 
organisation, community development project, or it may even be a group of 
women coming together to exercise on a weekly basis to prevent an eating 
disorder. 

Maximum  Student 
Mark 

Assignment Task:  
 
Authentic counselling contexts are founded on the establishment of a genuine, 
supportive and collaborative counselling relationship within which counsellors 
works from a humanistic perspective in a holistic and integrative way 
 
Assignment 1 begins with an overview of the process of preparation for entry 
into an authentic counselling context.  
 
Steps: 

 Identifies and reports the process of preparation for entry into an 
authentic counselling context. 

 There is clear and comprehensive indication of how contact was 
initiated.  

 Internal and external preparation is clear. 
 
After students have decided on an authentic counselling context of their choice 
students have to submit a narrative account in which they describe and 
expresses their current set of values and beliefs about human beings, 
counselling offered in the setting of their choice and about themselves.  
 

The following should be reflected in the discussion:  

 

 Elements of a helping relationship are indicated.  

 Problem is clearly defined.  
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 Services provided to enhance wellbeing are discussed.  

 Discussion is supported by comprehensive and relevant explanations. 

 Critical engagement with observations of the setting is evident.  

 Discussion indicates and reflects on assumptions and how these 
assumptions shifted in the process of engaging with the setting.  

 Cognitive and emotional shifts are discussed.  

 Justification of reflections is backed by theory from study guide. 
 
Clear and accurate data and evidence in support of the narrative is provided. 
Steps:  

 Student provided evidence that he/she has conducted proper research 
about the context in question. 

 Some examples of evidence, just to mention a few, could be website 
research of the organisation/setting, a flyer, a narrative report of the 
personal contact with someone within the organisation. 

 
Structure:  
-  Systematic layout (title, introduction and concluding paragraph) 
-  Headings and subheadings are used 
-  Arguments are logical 
-  Assignment length (appropriate/long-winded/superficial) 
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Section B: 
 
In the section on Hosting Counselling Encounters (Units 5-8) in the study guide 
the Essential Counselling Microskills are discussed. In these study units we 
have looked at the perspective that frames our understanding of a person as a 
relational being and the implications this has for counselling and facilitating 
counselling-related process. Students should be in a position to see how these 
aspects come into play in the in the learning units that focus on the art of 
facilitating counselling processes and the micro-skills involved to answer 
Section B of assignment 1. 

Microskills are the basic foundational skills involved in effective helping 
relationships. They are the foundational tools on which the success of 
interventions with clients may depend. They help to create the necessary 
conditions from which positive change can take place. They provide the client 
with such alliance building constructs as empathic understanding, genuineness 
and acceptance, and will greatly facilitate the development of a safe 
therapeutic environment. They will aid in establishing rapport with clients.  

  

The diagram below is an example model for the stages involved in a 
counselling session.  
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Use the following stages in the model to explain what communication skills you 
would employ to effectively facilitate each stage:  

1.  rapport building (for example making a safe and trusting environment): 

Building rapport with your clients is one of the most important counselling skills to 
possess.  It’s no secret that we must get clients to trust us and feel comfortable in 
the counselling room. If we don’t, then clients won’t share important details with us, 
won’t trust what we say, and in general won’t participate in the counselling process 
in the way that we need them to. But how do we build this rapport?  

Body Language: Building rapport, therefore, begins with displaying appropriate 

body language - being welcoming, relaxed and open. 

1.  Use your active listening skills to understand the client and their story.  

2.  Watch non-verbal signals. Depending on the client’s culture, background, 

personality, etc., it may take longer to build the trust required to discuss more 
personal and sensitive issues. In order to assess the trust level, pay attention to 
both the content of what the client is sharing (some clients will only share surface-
level details at first) and the client’s body language, as they will be important 
indicators of how much the client is ready to share.  

3.  Positive feedback or encouragement. Before delving into their biggest 

problem, try giving helpful information, positive feedback or encouragement. This 
will help the client build confidence in you. 

4.  Treat the client with respect. This may seem obvious, but from your very first 

contact treat the client as an important person.  

5.  Self disclosure. Disclosing personal information is also another way to build 

rapport. But be careful with this one. Too much disclosure, done too early and for 
the wrong reasons can easily backfire.  

Show some empathy.  Demonstrate that you can see the other person’s point of 

view.  Remember rapport is all about finding similarities and ‘being on the same 
wavelength’ as somebody else - so being empathic will help to achieve this. 

Effective Speaking. The way we use our voice is also important in developing 

rapport.  When we are nervous or tense we tend to talk more quickly, this in turn 
can make you sound more tense and stressed.  We can vary our voices, pitch, 
volume and pace in ways to make what we are saying more interesting but also to 
come across as more relaxed, open and friendly.  Try lowering your tone, talk more 
slowly and softly, this will help you develop rapport more easily. 

Reflecting and clarifying. As well as paying attention to and matching body 

language with the person we are communicating with, it helps if we can also match 
their words.  Reflecting back and clarifying what has been said are useful tactics 
for repeating what has been communicated by the other person.  Not only will it 
confirm that you are listening but also give you opportunity to use the words and 
phases of the other person, further emphasising similarity and common ground. 

 
2.  data gathering (for example different types of questioning techniques): 
 

Questions during the counselling session can help to open up new areas for 

discussion. They can assist to pinpoint an issue and they can assist to clarify 
information that at first may seem ambiguous to the counsellor. 

There are two main types of questions used in counselling: (1) Open and (2) 
Closed. 

Open questions are those that cannot be answered in a few words, they 

encourage the client to speak and offer an opportunity for the counsellor to gather 
information about the client and their concerns. 

   Typically open questions begin with: what, why, how or could. 
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For example: 

1.  What has brought you here today? 
2.  Why do you think that? 
3.  How did you come to consider this? 
4.  Could you tell me what brings you here today? 
 
Closed questions are questions that can be answered with a minimal response 

(often as little as “yes” or “no”). They can help the counsellor to focus the client or 
gain very specific information. Such questions begin with: is, are or do. 
   
For example: 
 
1.  Is that a photo of your husband? 
2.  Are you living alone? 
3.  Do you enjoy your job? 

 
3.  determining goals (for example goals and how to achieve them should be 
introduced early in the counselling process: 

The “checking in” phase also allows for the building of a collaborative relationship 

with your clients and conveys your interest and care in accurately understanding 
their message. 

Counselling is a professional activity and as such it is important that at the 
beginning both parties are clear about what is on offer. Rapport can be understood 
as a harmonious or empathic relationship. The development of rapport starts with 
the initial contact and continues throughout the counselling process. Effective 
rapport is crucial for individuals seeking counselling, as this may be the first 
encounter with a professional counsellor and this interaction may either encourage 
or discourage the client from seeking counselling in the future or following up for 
subsequent counselling sessions. 

So after meeting your counsellor and chatting through what your difficulties are, the 
counsellor will invite you to make a ‘contract’ this is basically an agreement which 

can be verbal or written, it sets out clearly what the counsellor is offering so you the 
client can make an informed decision on whether to proceed or not.  

o Engaged with the client during initial contact  
o Opening up the counselling space 
o Making an assessment on the client 
o Negotiated of the counselling contract together with the client 
o Preparation for the session both internally and externally 

 
4.  generating alternative solutions (for example suggesting to the client that 
he or she has the ability to find potential solutions): 

Summarising: Counsellor should be able to summarise what had been done 
periodically. Purpose of summarising is to review progress. To pull together 

important ideas and facts. To establish a basis for further discussion. To move the 
counselling interview towards finding a solution. How this is done — Restate major 
ideas expressed, including feelings. Example “These seem to be the key ideas 
you’ve expressed…”Generating alternatives, analysing and helping to choose the 

most appropriate one for him/her. During this stage counsellor is encouraged to 
generate alternatives for a solution. This is more like a brain storming session After 
that, these alternatives should be analysed for feasibility.  

 
5.  generalizing (for example at this stage, the client and counsellor begin 
considering alternative solutions to the dilemma). 

Client is encouraged to choose his best alternative Action plan is then worked out 
by the client with the help of the Counsellor Sensitively.   

Confront: Counsellor should sensitively confront the client if he is showing signs of 

hesitation or with holding relevant information. Confrontation is a skill that can 
assist clients to increase their self-awareness. It can be used to highlight 
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discrepancies that clients have previously been unaware of. Explore alternative 
solutions allow client to select the best solution and agree on a realistic action plan.  

Noting and reflecting is used to bring out underlying feelings. 

Focusing enables a counsellor to direct client’s conversational flow into certain 

areas. 

Influencing may facilitate change in the way a client chooses to think or act. 

 

 

 

 

 

TOTAL: 100  

Additional comments: 
 
 

  

 

 You will realise that it is relatively easy to get a 100% for the assignment, but most students 
disadvantaged themselves by not providing a portfolio of evidence to support the narrative 
discussion. 
 

 There is no doubt that every one of our students can have a most gratifying and enriching 
experience if they commit themselves to doing the practical assignment with the openness, 
respectfulness and willingness to learn as we have noticed in some of the outstanding 
assignments that we have read and assessed! 
 

 Now that you have read through the feedback on Assignment 01, we hope that you feel more 
confident to tackle the forthcoming Multiple Choice Question Assignment 02.  

 
Please note:  Read all the announcements on myUnisa. I see myUnisa as my classroom where I 
communicate with my students. I will also discuss important issues for the examination on 
myUnisa.   

 
We wish you everything of the best and look forward to hearing from you. 

 
 

Dr Petro van der Merwe (012) 429 2118  Ms Khumo Modutla (012) 429 8319 

E-Mail: vdmerp1@unisa.ac.za      E-Mail: moruakm@unisa.ac.za 

 
 
Prof Maria Papaikonomou (012) 429 8266  Dr Masefako Gumani (012) 429 2118 
E-Mail: papaim@unisa.ac.za     E-Mail: gumanma@unisa.ac.za  

 
Mr Melusi Mbatha (012) 429 2782 

E-Mail: mbathml@uisa.ac.za 
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