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Dear Student 
 

We are just a few weeks away from the examinations and you are probably waiting in anticipation for 
exam guidelines. We continue to receive feedback that indicates to us that that students enjoying 
Transformative Counselling Encounters module. We have also received comments from students that 
they are already deriving benefit from interacting with the experiential activities and assignments in the 
module and are looking forward to applying some of the newly acquired skills and principles in their 
everyday lives. 
 
There are a few matters that this tutorial letter aims to cover, namely, to: 
 
1. Provide feedback on the MCQ Assignment 02 
2. Provide guidelines on the examination 
 
 
Feedback:  Assignment 02: 
 
Assignment 02 consisted of 20 Multiple Choice Questions.  
 
The memorandum provides feedback on Assignment 02. Answers to the questions as well as 
discussions of the questions are provided. The key to each question is indicated, that is, the option that 
provides the correct answer. The reason why the indicated key is the most correct answer is explained. 
In some cases the discussion also indicates why the other options are incorrect. 
 
Assignment 02 covers the entire syllabus. Working through the discussions on these questions therefore 
serves as revision of the work you have studied. Your incorrect answers give an idea of the sections that 
you need to spend additional time on when preparing for the examination. 
 
Multiple choice questions (MCQ) involves a diverse range of variables that require insight, knowledge, 
and skill to answer correctly.  
 
 
Memorandum Assignment 2: 
 

QUESTION 1 

The concept of reflexivity as applied in counselling suggest - - - - - 

(a) that an understanding of the counselling process and its facilitation is something that is 

accomplished through internal dialogue. 

(b) that counselling practices should reflect detachment of the counsellor’s self and make the 

process more visible. 

(c) that counsellors should engage in constant scrutiny of “what they know” and “how they know”. 

(d) that only the client’s frame of reference takes precedence in the counselling process. 

 
The correct answer is  

(1) (b) & (d) 

(2) (a), (b) & (c) 

(3) (b), (c) & (d) 

(4) (a) & (c) 

 

The correct answer is 4. 

 

 By reflecting feelings a professional counsellor can help the client become aware of the 

emotions experienced in relation to the issue at hand. 
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 Reflecting feelings can promote the development of accurate empathy and help to create a 

safe environment for the client. 

 To reflect feelings one must be able to recognise and put words to those feeling states 

observed in the client. 

 
To aid in identifying a client’s feelings: 

 Pay attention to the affective component of the client’s communication 

 Pay attention to the client’s behaviour (e.g., posture, tone of voice, facial expression) 

 Use a broad range of words to correctly identify the client’s emotions 

 Silently name the client’s feeling(s) to yourself 

 
When reflecting feelings to your client: 

 Use an appropriate introductory phrase (e.g., sounds like...., you feel...., it seems...etc.) 

 Add a feeling word or emotional label to the stem 

 Add a context or brief paraphrase to anchor or broaden the reflection 

 Pay attention to the tense (present tense reflections can often be more powerful) 

 Do not repeat the client’s exact words 

 Reflect mixed emotions 

 Check out the accuracy of the reflection of feeling with the client 
 
QUESTION 2 
 
According to Stevens (1996, an article provided in the Reader), distinctive issues which arise from the 
experience of being a self-aware and existing human individual refer to - - - - -. 
 
(1) humanistic concerns 

(2) moral issues 

(3) meaninglessness  

(4) existential concerns 

 

The correct answer is 4. 

 

Existential concerns operate on the belief that inner conflict within a person is due to that 
individual's confrontation with the givens of existence. These givens are: the inevitability of 
death, freedom its attendant responsibility, existential isolation, and finally meaninglessness. 
These four givens, also referred to as ultimate concerns, form the body of existential 
psychotherapy and compose the framework in which a therapist conceptualises a client's 
problem in order to develop a method of treatment.  
 

QUESTION 3 
 
When people engage with and encounter others they bring parts of themselves into the context of 
relating and create new realities and ways of being that are peculiar to that interactional space. The 
concept that best describes this process is - - - - -. 
 
(1) complexity 

(2) diversity 

(3) co-generation of relationships 

(4) traditions and habits 

 
The correct answer is 3. 
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A co-generation relationship means we sit and talk with each other, especially those with whom 
we may think we have the greatest differences. However, talking together all too often means 
debating, discussing with a view to convincing the other, arguing for our point of view, 
examining pro's and con's. In a co-generation relationship the intention is not to advocate but to 
inquire; not to argue but to explore; not to convince but to discover. 
 
QUESTION 4 
 
Collaborating across sectors is necessary and important because it - - - - - 
 
(a) enables counsellors to recognise which counselling aspects are universal and which are specific 

to a professional group. 
(b) draws attention to the usefulness of activating other professional role-players in order to 

adequately assist clients. 
(c) improves knowledge of the network resources and multidisciplinary services that are available to 

enhance intervention services that can be rendered to clients . 
(d) enables counsellors to become aware of biases and stereotypes and to question the limitations of 

their profession. 
 
The correct answer is: 
 
(1) (a) & (d) 

(2) (b) & (c) 

(3) (a), (b), (c) & (d) 

(4) (a), (b) & (d) 
 
The correct answer is 3. 
 
Intersectoral or Cross-sector collaboration involves integrating contributions from different 
sectors (that is social functions such as health, welfare, education and justice), whether from the 
NGO sector or the state. Collaboration means working together cooperatively.  Intersectoral 
means between sectors. Therefore, intersectoral collaboration would be people or agencies in 
different sectors working together. 
 
Cross-sector collaboration is a more efficient and effective way of providing services for 
individuals and/or families with complex needs. Importantly, cross-sector collaboration allow 
counsellors to better manage the complex needs of clients, and provide a more holistic and 
coordinated service. By working across sectors, counselling services can contribute to a 
growing pool of knowledge, expertise, funding, shared referrals and other valuable resources 
which can improve outcomes for clients. 
 
QUESTION 5 
 
Counsellors who emphasise change in the number or amount of a characteristic of adult development 
give attention to - - - - - ethics, while counsellors who emphasise and consider the effects of particular 
actions in particular contexts give attention to - - - - - ethics. 
 
(1) relational; normative  

(2) value; normative  

(3) moral; discontinuous 

(4) normative; relational 

 

The correct answer is 4. 
 
Normative approach 

 Directs behaviour according to a certain set of norms and values 

 Treat all people with respect irrespective of benefit 
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 Norms and values linked to a code of conduct, religion or philosophy 

 Is characteristic of the person 

 Stifles ethical thinking 

 Does not invite to think but to follow a rule 

 Either ethical of unethical not human being with ethical dilemmas 

 If you do not follow rules something disastrous will happen 

 Universal and absolute 

 
Relational approach 

 Considering the effects of particular actions in particular contexts 

 Combines relationship and ethics into a multidimensional concept 

 There is a complex medium through which decisions and interactions associated with a 

relationship are engaged with 

 Codes and standards inform rather than determine our ethical decisions 

 Each client, counsellor and situation is unique 

 Thinking and feeling through ethical dilemmas 

 

QUESTION 6 

Mable, a beginning counsellor, has heard many counsellors talk about termination and checking out of 
counselling. She is worried that she may fall into a trap of terminating counselling too soon or that her 
termination would be inappropriate and jarring for the client. Which of the following indicators would you 
suggest she considers when timing the termination of a counselling relationship? 
 
(a) Satisfaction that the necessary changes have taken place for the client and that the client is 

equipped and ready to move on. 

(b) If counter-transference issues persistently interfere with the counselling process. 

(c) If the stress that motivated the client to come for counselling has been reduced. 

(d) If it appears that the client is not benefitting from counselling or that another counsellor may be 
better suited to take the counselling further. 

 
The correct answer is: 
 
(1) (a) & (c) 

(2) (a) 

(3) (a), (c) & (d) 

(4) All of the above 

 

The correct answer is 4. 
 
When any relationship ends, including a counselling relationship, there are many emotions that 
those individuals involved in the relationship may experience. The Termination Stage is the final 
stage of counselling, but is just as important as the initial phase of counselling. How you close 
your counselling relationship can have a significant impact on your client's view of his or her 
experience in counselling and the likelihood of their practicing what has been learned in 
counselling after sessions have concluded. 
 
Termination is the final stage of the counselling process but is not something that should be 
broached during your last (or next to last) session with a client. Doing so does not allow for the 
proper amount of time for counsellor and client to process what termination means, how the 
client will handle the conclusion of the counselling relationship, and what follow-up contact or 
transitioning needs to happen for the client. Termination should be among the first topics that 
you and your client discuss. The therapist must be clear from the first contact, unless there are 
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mitigating circumstances, which the intent of treatment is to help the (client) function without the 
therapist. As a counsellor, you are ethically bound to communicate to your client how long you 
will be available to counsel them, to discuss openly the timeline of your relationship, and to make 
appropriate referrals or recommendations at the conclusion of your relationship. It is a stage of 
counselling that clients need to be prepared for and counsellors need to address early on in the 
counselling process to avoid abandonment. 
 

Please also see the comments to question 20 
 
QUESTION 7 
 
Informed consent is important because: 
 
(1) It provides the participant with all the information regarding remote risks. 
(2) It enables the participant to understand vital information on the proposal trial. 
(3) It enables the researcher to recruit participants of his choice. 
(4) None of the above. 
 
The correct answer is 1. 
 
Informed Consent: 
 
(a) When psychologists conduct research or provide assessment, therapy, counselling or 

consulting services in person or via electronic transmission or other forms of 
communication, they obtain the informed consent of the individual or individuals using 
language that is reasonably understandable to that person or persons except when 
conducting such activities without consent is mandated by law or governmental 
regulation or as otherwise provided in this Ethics Code.  

(b) For persons who are legally incapable of giving informed consent, psychologists 
nevertheless (1) provide an appropriate explanation, (2) seek the individual's assent, (3) 
consider such persons' preferences and best interests, and (4) obtain appropriate 
permission from a legally authorised person, if such substitute consent is permitted or 
required by law. When consent by a legally authorised person is not permitted or required 
by law, psychologists take reasonable steps to protect the individual's rights and welfare. 

(c) When psychological services are court ordered or otherwise mandated, psychologists 
inform the individual of the nature of the anticipated services, including whether the 
services are court ordered or mandated and any limits of confidentiality, before 
proceeding. 

(d) Psychologists appropriately document written or oral consent, permission, and assent.  
 
QUESTION 8 
 
The metaphor of “dancing with change” as outlined in study unit 7 of your study guide, in essence, 
implies that the counsellor would 
 
(1) prevent the client from experiencing too much emotional pain as pain can block the effectiveness 

of counselling. 
(2) realise that each person is responsible for solving his/her own problems and ultimately the 

decisions cannot be made in the counselling session. 
(3) explore, clarify and discover the client’s life experiences while at the same time allowing space 

for the client to create meaningful aspirations. 
(4) respect the client’s need to be helped to solve his/her problems, while at the same time providing 

the necessary recipe for client’s self-development. 
 

The correct answer is 3. 
 
When clients talk about something deeply distressing how should counsellors listen and 
respond in order to be helpful? The response is helpful when it enables the client to explore a 
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problem, clarify feelings, gain insight into a distressing situation and make a potentially difficult 
decision. Clients do not come for counselling to hear about counsellors’ views on various 
subjects. The clients want and need help to clarify and resolve, as much as possible, their own 
personal issues.  Counselling has much to do with helping people clarify and work through their 
thoughts, feelings and actions. The counsellor listened with interest and concern and offered 
supportive and sometimes gently challenging comments when required. 
 
QUESTION 9 
 
Which of the following scenarios may lead to role confusion in counselling according to the Normative 
Approach? 
 
(1) Meeting clients at any time of the day 
(2) Hugging a client at the end of a session  
(3) Declaring intimate romantic feelings to a client 
(4) All of the above  
 

The correct answer is 4. 
 
Normative approach is the ethical action. It investigates the set of questions that arise when 
considering how one ought to act, morally speaking. 
 
Normative approach 

 Directs behaviour according to a certain set of norms and values 

 Treat all people with respect irrespective of benefit 

 Norms and values linked to a code of conduct, religion or philosophy 

 Is characteristic of the person 

 Stifles ethical thinking 

 Does not invite to think but to follow a rule 

 Either ethical of unethical not human being with ethical dilemmas 

 If you do not follow rules something disastrous will happen 

 Universal and absolute 
 
QUESTION 10 
 
In unpacking this statement “End route to becoming a counsellor, self-awareness and the ability to 
reflexively look at our own experiences and how they influence our ideas and actions become essential 
ingredients of our learning process”, we get an impression that 
 
(1) we are and we will always be a part of a broader relational network, and as counsellors we need 

to become acutely aware of this fact. 
(2) as counsellors, we need not bother ourselves about the effect that we have on our clients. 
(3) the process of self-transformation is an independent process and thus does not involve our 

clients. 
(4) reflexivity entails avoiding to process our bad life experiences and focussing only on our positive 

experiences. 
 
The correct answer is 1. 
 
Self-awareness on the part of the counsellor is useful in a counselling practice. Clients do not 
expect perfect counsellors, nor do they expect counsellors without issues. The best self-
disclosures come from counsellors who are able to share briefly with a client how they are 
dealing with a similar issue in their personal life. These disclosures make counselling more real, 
more honest and more collaborative. Some counsellors belong to groups, some journal, some 
pray and meditate. The desire through these and other activities is to become more self-aware, 
more knowledgeable and through this awareness and knowledge become better professionals. 
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Counsellors need to take advantage of the associations and professional development 
workshops that help address current issues in the field of counselling. As with any profession, 
the initial training and education are simply a foundation upon which to build, not ends in 
themselves. 
 
QUESTION 11 
 
The counsellor overhears two friends, Meme and Cindy, talking about their experiences in relation to 
their parents. They both expressed feelings of frustration and resentment. Another friend of theirs, Thato, 
joined them and immediately criticised them for talking so negatively about their parents. Meme and 
Cindy obviously felt misunderstood and judged by their friend. They also felt that she was unfair because 
she did not know why they said what they said about their parents. Which of the following reflections 
from the counselling framework would mark the counsellor’s impression of the conversation among the 
three friends? 
 
(1) Thato did not take the context within which Meme and Cindy’s comments were made into 

consideration before she voiced her opinion 

(2) Meme and Cindy are disrespectful towards their parents as opposed to Thato who has good 

morals and values 

(3) Thato effectively used the skill of confrontation  

(4) The three friends are from diverse backgrounds and therefore there could never be similarities in 
their viewpoints 

 
The correct answer is 1. 
 
All interactions in a counselling session happen within the context of relationships. Reflecting a 
client’s concern and feelings around a particular concern is often a good first step in 
establishing a good counselling relationship. If counsellors judge a client’s communication too 
quickly or even provide an interpretative analysis of an issue too soon, such a client may create 
a distance from the counsellor. In everyday conversation evaluative responses are the most 
commonly used and understanding responses the least commonly used. Close the loop on your 
communications to make sure you understood correctly and that the other person understood 
you correctly. 
 
QUESTION 12 
 
During their counselling session, Mary, a novice counsellor, discovers that her client, Dudu’s 
experiences are similar to her own experiences and feels that it would be worthwhile for her to share her 
journey to recovery with Dudu. However, she was told that self-disclosure virtually always poses ethical 
problems in counselling as it is considered a boundary crossing. There are also other factors about self-
disclosure that she was told about. Which of the following statements about self-disclosure would you 
align yourself with? 
 
(1) Mary can disclose to Dudu provided there are sound therapeutic reasons for doing so 
(2) Self-disclosure is always counter-therapeutic and Mary should not even give it a second thought 
(3) Self-disclosure marks a shift from a therapeutic relationship to a social one, therefore, Mary 

would have to choose whether she would like to relate to Dudu therapeutically or socially. 
(4) Self-disclosure would be a therapeutic technique of choice as it will assist Dudu to take 

responsibility for her own situation 
 

The correct answer is 4. 
 
The therapeutic relationship in counselling therapy is based on empowerment and egalitarianism 
which enables the client to be expert in their personal life. This therapeutic process is 
demystified through self-disclosure on the part of the counsellor and an inclusion of the client in 
all decisions related to the client’s therapy. The client-counsellor relationship models the way to 
identify and use power responsibly, and works towards equalising the power differential that is 
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inherent in a counselling relationship. Clients are not only included in both the assessment and 
treatment process, but are active partners in the process. Consider your client and the effect that 
your disclosure will have on them. For example, you probably do not want to self-disclose with 
client who has dependent personality disorder. 
 
This self-directed question is aimed at getting counsellors to consider whether they would be 
self-disclosing expressly for the client’s benefit, or if they would be doing so to fulfill a personal 
need. In the event that the counsellor is inclined to self-disclose to gratify her own need, she is 
advised to abstain from self-disclosing in order to prioritise the client’s needs within the 
therapeutic relationship. 
 
Training in the boundaries related to the therapist’s or counsellor’s self‐disclosure is an integral 
part of any counsellor’s education. Addiction counsellors in recovery themselves are trained to 
recognise the importance of choosing to self‐disclose their own addiction histories, and to use 

supervision appropriately to decide when and what to disclose. An often‐used guide for 
self‐disclosure is to consider the reason for revealing personal addiction history to the client, 
asking the question, what is the purpose of the revelation? — to assist the client in recovery or 
for my own personal needs? — will it help the client to take responsibility for her own situation? 
 
QUESTION 13 
 
One of the PYC3705 students came across the statement “Can I as a psychological counsellor survive 
on my own in the ‘jungle’ out there” when she was reading her study guide. This statement perturbed her 
a bit and she phoned one of the lecturers to discuss her encounter. In their discussion she discovered 
that there are quite a number of tools for survival for psychological counsellor which will essentially help 
them to survive in the ‘jungle’ and only a few of them are listed below: 
 
(a) Familiarising yourself with the scope of practice of professionals and non-professionals in order 

to find out where you fit in  
(b) ascertaining when, where and how to refer cases which are beyond your scope of practice 
(c) Sourcing out supervision from an experienced and supportive supervisor who will guide you 

through your learning process 
(d) Liaising with colleagues and discussing issues over a cup of tea 
 
Which of the above conditions do you think would help her to survive? 
 
(1) (a), (b) & (c) 

(2) (a) & (c) 

(3) None of the above 

(4) All of the above 

 
The correct answer is 4. 
 
Networking is a way to expand connections in order to increase allies. Networking is also about 
optimally and efficiently utilising, co-ordinating or linking different services, resources or 
information in a formal and/or informal manner, with a common goal – to serve as a safety net for 
the client. 
 
Adopting a holistic view of clients in treatment is especially important for any counsellor making 
referrals to other providers or agencies. At the point of referral, there is both an opportunity to 
address a client’s unmet needs and a potential danger of losing the client. Collaboration is 
crucial for preventing clients from “falling through the cracks” among independent and 
autonomous agencies. Effective collaboration is also the key to serving the client in the broadest 
possible context, beyond the boundaries of the counsellor and service providers. 
 



 

10 

Overview of the continued competency of a registered counsellor as indicated by the practice 
framework of psychology: 
 
1. Psychological assessment  
 - General screening, requiring interpretation of psychological functions  
 (e.g. intellectual/scholastic abilities, aptitude, interests, career placement, 

personality profiling) 
 - Identification of symptoms for referral 

(e.g. psychopathology, organisational  dysfunction)  
 
2. Psychological intervention 
 - Basic, short term, supportive counseling 
 - Basic psycho-education and training 
 - Promotion of primary psychosocial well-being (additional mark) 
 
3. Referral practices 
 - Ability to refer to equivalent professional peer within primary healthcare or 

educational systems 
  (e.g. nurse, social workers, human resources practitioners) 
 - Ability to refer to psychologists and others with specialized expertise 
 
4. Research 
 - Ability to conduct research project and implement its findings 
 
5. Other competencies 
 - Policy and standards implementation 
 - Project implementation and management 
 
Please note: It is perfectly acceptable to talk to your colleagues over a cup of tea about issues 
(for example self-disclosure). However, it is not ethical to discuss a client over a cup of tea in a 
public area. The correct answer is therefore 4 all options (a,b,c,d) because in the scenario 
the psychological counsellor do not discuss a client but issues on counselling in general. 
 
QUESTION 14 
 
Which of the following statements is true for the notion of “opening up the space” for the client within the 
counselling encounter? 
 
(1) The counsellor’s warmth, congruence and unconditional acceptance of the client irrespective of 

the client’s behaviour are essential in creating space for meaningful engagement 
(2) Micro-skills should not be used early in the session as they may hinder the client from sharing 

his/her experiences 
(3) A conducive and welcoming environment may create unrealistic expectations from the client’s 

side, therefore the counsellor needs to be cautious not to open up the space too early in his/her 
encounter with the client 

(4) “Opening up the space” within a counselling context is an automatic process and it requires no 
effort from the counsellor, otherwise it becomes an artificial and incongruous act.  

 
The correct answer is 1. 
 
Counsellors are encouraged to respect and accept their clients and their life styles, receiving 
them as who they are, non-judgmentally. However, South African counsellors are faced with 
many challenges. They must first educate themselves about the new culture, and learn more 
about their beliefs and values of the people around them. Counsellors might need to ask clients 
to educate them about their cultures. It is especially important for counsellors to establish trust 
with clients and to demonstrate unconditional positive regard. Stereotypes, perceptions, and 
beliefs that counsellors hold concerning groups that are culturally different could hinder their 
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ability to form helpful and effective relationships. Collaborative relationships might be difficult to 
form in the presence of such hindrances. 
 
Counsellors’ awareness of personal culture will benefit their clients and help them with the 
process of gaining awareness of cultures that are different from their own. The most important 
work for every counsellor is to become more culturally responsive and respectful. Cultural 
competence is first and foremost a commitment to take the next step, and the next and the next 
toward offering accessible and appropriate services for the diverse clients and communities 
being served. Counsellors need to learn to ask questions sensitively and to show respect for 
different cultural beliefs. 
 
QUESTION 15 
 
There are many ways, both internally and externally in which the counsellor can prepare for the 
counselling session with a client. ‘Preparation’ within a counselling context may mean that a counsellor 
should ensure that (amongst others), 
 
(a) The counselling environment is as comfortable as possible with minimal distractions 
(b) Both the client and the counsellor are emotionally ready and prepared for the session to avoid 

missing each other’s train of thought during the counselling process 
(c) Physical security for both the client and the counsellor is considered if possible when preparing 

for the session 
(d) Counselling always takes place within an enclosed setting to ensure ultimate privacy for the client 
 
The correct answer is: 
 
(1) (a), (c) & (d) 
(2) (a) & (d) 
(3) (a) & (c) 
(4) All of the above 
 
The correct answer is 3. 
 
Counselling is a professional activity and as such it is important that at the beginning both 
parties are clear about what is on offer. Rapport can be understood as a harmonious or empathic 
relationship. The development of rapport starts with the initial contact and continues throughout 
the counselling process. Effective rapport is crucial for individuals seeking counselling, as this 
may be the first encounter with a professional counsellor and this interaction may either 
encourage or discourage the client from seeking counselling in the future or following up for 
subsequent counselling sessions. 
 
So after meeting your counsellor and chatting through what your difficulties are, the counsellor 
will invite you to make a ‘contract’ this is basically an agreement which can be verbal or written, 
it sets out clearly what the counsellor is offering so you the client can make an informed decision 
on whether to proceed or not.  
 
* Engaged with the client during initial contact  
* Opening up the counselling space 
* Making an assessment on the client 
* Negotiated of the counselling contract together with the client 
* Preparation for the session both internally and externally 
 
A contract will usually cover the following areas: 
 
• Time and day/s of session/s.  
• Duration of the session  
• How many sessions are available?   
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• What approach the counsellor uses?  
• Fee (if a paid service)  
• Cancellation policies 
• How long you notes will be kept for, who can see them, and how they will be disposed of.  
• Complaints procedure   
• Confidentiality   
 
QUESTION 16 
 
The Relational Approach argues that  
 
(1) awareness of ethical codes and legal standards is not important 
(2) this ethics is universal and absolute 
(3) that ethical responsibility is not a necessary condition in a counselling relationship 
(4) there is a complex medium through which decisions and interactions associated with a 

relationship are engaged with  
 

The correct answer is 4. 
 
The counsellor administering relational psychotherapy provides an atmosphere of empathy and 
attentiveness in order to elicit a full disclosure of the client’s experiences, events, and the affects 
they have had both relationally and socially. Both client and counsellor work together to forge a 
strong, uplifting and secure relationship that serves as a model for future relationships the client 
will strive to develop. This exercise provides a reference for which the client can compare other 
relationships and can measure them against the supportive one to determine if they are 
constructive or destructive. 
 
Relational approach: 
• Considering the effects of particular actions in particular contexts 
• Combines relationship and ethics into a multidimensional concept 
• There is a complex medium through which decisions and interactions associated with a 

relationship are engaged with 
• Codes and standards inform rather than determine our ethical decisions 
• Each client, counsellor and situation is unique 
• Thinking and feeling through ethical dilemmas 
 
QUESTION 17 
 
In line with the counselling framework, which one of the following micro-skills refers to the counsellor’s 
ability to hear and understand the client and to convey such understanding to the client? 
 
(1) Attentiveness 
(2) Advanced empathy 
(3) Acceptance  
(4) Empathy 
 
The correct answer is 4. 
 
Empathy is the basic foundational skills involved in effective helping relationships. Micro-skills 
are the foundational tools on which the success of interventions with clients may depend. They 
help to create the necessary conditions from which positive change can take place. They provide 
the client with such alliance building constructs as empathic understanding, genuineness and 
acceptance, and will greatly facilitate the development of a safe counselling environment. 
 

 Rapport can be understood as a harmonious or empathic relationship. 

 Verbal underlining—giving increased vocal emphasis to certain words or short phrases—
helps convey a sense of empathic understanding. 
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 Reflecting feelings can promote the development of accurate empathy and help to create a 
safe environment for the client. 

 
QUESTION 18 
 
To practice as a psychologist you have to belong to: 
 
(1) A statutory body that registers psychologists  
(2) A professional body representing psychologists 
(3) A peer revision group 
(4) All of the above 
 

The correct answer is 1. 
 
The Health Professions Council of South Africa (HPCSA) is the statutory body representing 
psychologists in South Africa. Many psychologists register also as personnel practitioners with 
Psychological Society of South Africa (PsySSA). This is not a statutory body and is not regulated 
by legislation as in the case of the Professional Board. 
 
HPCSA — Statutory body 
 
PsySSA — Regulatory body 
 
QUESTION 19 
 
Psychologists are expected to know the law that is relevant to what they do: 
 
(1) If it is in the Health Professions Act 56 of 1974 
(2) If it is enshrined in legislation 
(3) All of the above  
(4) None of the above 
 
The correct answer is 3. 

The Health Professions Council of South Africa, in consultation with the professional boards, 
and with the approval of the Minister of Health, has, in terms of the Health Professions Act, 1974 
(Act No. 56 of 1974), made the rules in the Schedule. 
 
Codes of ethics in the counselling profession serve numerous purposes. At the level of the 
profession itself, codes document the standards according to which the profession can be held 
accountable for the conduct of its members. Further, because society relegates control for many 
of the professions to the professional organisations themselves, the professions have developed 
codes to provide the basis of self-regulation. At the level of the individual professional, codes 
can provide a practical guide to counsellors of the profession who might be experiencing a moral 
or ethical dilemma concerning their professional conduct in a particular circumstance. 
 
QUESTION 20 
 
The following are important themes relevant to termination: 
 
(1) Termination is a means of maintaining changes already achieved  
(2) Termination is a way of generalising problem-solving skills acquired in counselling 
(3) Termination serves as a reminder that the client has matured 
(4) All of the above  

 
The correct answer is 4. 
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Features of initiating termination: 
1. Summarise the session 
 • Ask client to summarise the main points that have emerged in the session 
 • Refer back to overall goals of the counselling discussed in contract, if established 
 
2. Review and remind about the action plan for after treatment  
 • Discuss way forward 

• Establish need for more counselling sessions 
• Establish type of issues to be explored in counselling 

 • Establish need for referral or whether help with the remaining problems can be 
provided within the same counselling process 

 
3. Emphasise achievements 
 • Acknowledge progress made and offer word of encouragement if client has made 

good progress 
 • Stress specific outcomes which counsellor thinks has been helpful 
 • Invite client to mention the highlights of the sessions 
 
4. Normalise mixed feelings 
 • Check feelings of sadness provoked by imminent ending of counselling relationship 
 • Remind client that feelings are normal and appropriate 
 
5. Conclude on a high note 
 • Give client a meaningful quote or statement to think about 
 • Utilise a metaphor where appropriate to describe the counselling process or 

counselling relationship 
 • Thank client for involvement and wish them luck in the implementation of any steps 

or plans agreed upon 
 • Remind client of ongoing availability of counsellor 
 

Please also see the comments to question 6 
 
 

The examination 
 
Please note that the students registered for this module are required to submit the two compulsory 
assignments (i.e. Assignment 01 and Assignment 02) in order to gain examination admission. 
Unfortunately there is no further opportunity to gain examination admission. 
 
We have decided to put together more specific guidelines on what to study for the exams with the hope 
that this will alleviate some of the tension and ease the workload a bit more for you. First let us address 
the more technical aspects relating to the format of your examination question paper. 
 

Format of exam question paper: 
 
Section A -  MCQ and Section B - essay question 
 

 The duration of the examination question paper is 2 hours. 

 The examination question paper consists of 35 multiple-choice questions and 1 essay question. 

 All questions are compulsory. 

 MCQ questions equal 70 marks. 

 Essay question equal 30 marks. 
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Tips on how to prepare for the examination: 
 
In order to prepare for the exam in general, it is important to have a thorough understanding of the 
following: 
 
1. Checking-in and contracting  
2. Assessing a client in a counselling setting  
3. Micro-skills of counselling  
4. Termination of a counselling session  
5. The ethical and professional foundations for culture-centered counselling 
6. Ethical approaches 
7. Factors about self-disclosure 
8. Lay counsellors and other non-professionals  
9. Core competencies of registered counsellors/psychologists and scope of practice and 

intersectoral collaboration  
 
All these concepts are explained very nicely in your study guide. Because concepts are so intertwined 
with each other you need to research the themes in the study guide and apply the concept with the 
matching study note. Therefore, the study notes are compiled to keep you on track. With the electronic 
study guide (available under official study material on myUnisa), you can now use easily the "find" option 
and looking through the study guide for a specific concept. It is require from you to demonstrate 
knowledge of these concepts. 
 

Important points to remember in answering essay questions: 
 
A major reason that students do not receive higher grades on essay exams is because they do not follow 
directions even when these directions are included in the question. Many students do not seem to know 
how to recognise words in questions that give directions on how to construct an essay answer and what 
to include. 
 

The most important points to remember in answering essay questions are to: 
 
1. Read questions carefully. 
 
2. Mark all key words in questions before answering. 
 
3. Do what the questions ask or what the statements say. 
 
This makes it easier to organise an answer, know what to say, and know when enough has been written. 
Many students simply write down everything they know about a particular topic, without relating the 
information to the question. Everything you include in your answer should help to answer the question 
and support your view. You need to show how/why the information is relevant – do not leave it up to your 
lecturer to figure this out! 
 
The length as such is not important but it is important that you demonstrate your understanding. 
Lecturers are usually quite adept at detecting student bluffing. Your lecturers give no credit for 
elaboration of the obvious. If you are stuck, you can elaborate on what you do know, as long as it relates 
to the question. 
 

Important points to remember in answering multiple choice questions: 
 
Studying for a multiple choice exam requires a special method of preparation distinctly different from an 
essay exam. Multiple choice exams ask a student to recognise a correct answer among a set of options 
that include 3 or 4 wrong answers (called distracters), rather than asking the student to produce a correct 
answer entirely from his/her own mind.  
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Answering Multiple Choice Questions: 
 
There are many strategies for maximising your success on multiple choice exams. The best way to 
improve your chances, of course, is to study carefully before the exam. There is no good substitute for 
knowing the right answer. Even a well-prepared student can make silly mistakes on a multiple choice 
exam, however, or can fall prey to distracters that look very similar to the correct answer. 
 
Read the question while covering up the answer choices. Come up with an answer in your head, and 
then check to see if it is one of the choices listed. 
Use a process of elimination to get rid of as many wrong choices as you can before answering a 
question. Wrong answers are often easier to find.  
 

Begin studying early: 
 
Multiple choice exams tend to focus on details, and you cannot retain many details effectively in short-
term memory. If you learn a little bit each day and allow plenty of time for repeated reviews, you will build 
a much more reliable long-term memory. 
 
Now that you have read through the feedback on Assignment 01 (which you should have downloaded 
from myUnisa by now), Assignment 02 and the examination information and guidelines (contained in this 
tutorial letter), we hope that you feel more confident to tackle the forthcoming examination. 
 
We wish you everything of the best. 
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