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Question 1 

1.During the _____ of the systems development life cycle (SDLC), the 
IT staff maintains, enhances, and protects the system. 
1. systems support and security phase 
2. systems implementation phase 
3. systems analysis phase 
4. systems planning phase 

Source: Page 21 

systems support and security: During the systems support and security 
phase, the IT staff maintains, enhances, and protects the system. 



Question 2 

2. Projects with very general scope definitions are at risk of 
expanding gradually, without specific authorization, in a process 
called _____. 
1. project dilation 
2. project creep 

3. project expansion 
4. project drift 

Source: Page 59 

Projects with very general scope definitions are at risk of expanding 
gradually, without specific authorization, in a process called 
project creep 



Question 3 

3. _____ components can provide automated response to sales 
inquiries, online order processing, and inventory tracking. 
1. Just-in-time (JIT) 

2. Customer relationship management (CRM) 

3. Automatic teller machine (ATM) 

4. Total cost of ownership (TCO) 

Source: Page 49 

CRM components can provide automated responses to sales inquiries, 
online order processing, and inventory tracking. 



Question 4 

4. _____ means that a project can be implemented in an acceptable 
time frame. 
1. Operational feasibility 
2. Technical feasibility 
3. Schedule feasibility 
4. Economic feasibility 

Source: Page 55 

Schedule feasibility means that a project can be implemented in an 
acceptable time frame. 

 



Question 5 

5. Hardware-based security controls include _____. 

1. password fields 

2. online forms 

3. system patterns 

4. biometric devices 

Source: Page 46 

Hardware-based security controls include biometric devices that can 
identify a person by a retina scan or by mapping a fingerprint pattern 

 



Question 6 

6. During the _____ of the systems development life cycle (SDLC), 
a new system is constructed. 

1. systems planning phase 

2. systems support and security phase 

3. systems design phase 

4. systems implementation phase 

Source: Page 21 

systems implementation: During the systems implementation phase, the 
new system is constructed. 

 



Question 7 

7. Transaction processing (TP) systems _____. 
1. provide job-related information to users at all levels of a company 
2. simulate human reasoning by combining a knowledge base and 
inference rules that determine how the knowledge is applied 
3. process data generated by day-to-day business operations 
4. include email, voice mail, fax, video conferencing, word 
processing, automated calendars, database management, spreadsheets, 
and integrated mobile computing systems 

Source: Page 11 

Transaction processing (TP) systems process data generated by 
day-to-day business operations. 

 



Question 8 

8. Knowledge management systems use a large database called a(n) 
_____ that allows users to find information by entering keywords or 
questions in normal English phrases. 

1. inference engine 

2. knowledge base 

3. knowledge database management system 

4. inference manager 

Source: Page 13 

Knowledge management systems use a large database called a knowledge 
base that allows users to find information by entering keywords or 
questions in normal English phrases. 

 



Question 9 

9. A _____ describes the information that a system must provide. 

1. process model 

2. data model 

3. business model 

4. network model 

Source: Page 16 

A business model describes the information that a system must provide 

 



Question 10 

10. Projects that provide the _____ are assigned the highest priority 
when setting priorities for systems requests. 

1. greatest benefit, at the lowest cost, in the shortest period of 
time 

2. greatest benefit, at the highest cost, in the shortest period of 
time 

3. least benefit, at the lowest cost, in the longest period of time 

4. least benefit, at the highest cost, in the longest period of time 

Source: Page 56 

The highest priority goes to projects that provide the greatest 
benefit, at the lowest cost, in the shortest period of time. 

 



Question 11 

11. In a preliminary investigation report, the _____ section contains 
the results of the preliminary investigation, including a escription 
of the project’s scope, constraints, and feasibility. 

1. appendix 

2. introduction 

3. recommendations 

4. findings 

Source: Page 65 

Findings — the findings section contains the results of the 
preliminary investigation, including a description of the project’s 
scope, constraints, and feasibility. 

 



Question 12 

12. In a typical company organizational model, middle managers _____. 

1. develop long-range plans, called strategic plans, which define 
the company’s overall mission and goals 

2. provide direction, necessary resources, and performance feedback 
to supervisors and team leaders 

3. oversee operation employees and carry out day-to-day functions, 
coordinating operational tasks and people 

4. include users who rely on transaction processing (TP) systems to 
enter and receive the data they need to perform their jobs 

Source: Page 15 

Middle managers provide direction, necessary resources, and 
performance feedback to supervisors and team leaders. 

 



Question 13 

13. _____ planning is the process of identifying long-term 
organizational goals, strategies, and resources. 

1. Prospect 

2. Pilot 

3. Strategic 

4. Vertical 

Source: Page 41 

Strategic planning is the process of identifying long-term 
organizational goals, strategies, and resources. 

 



Question 14 

14. A(n) _____ investigates, analyses, designs, develops, installs, 
evaluates, and maintains a company’s information systems. 

1. application developer 

2. database administrator 

3. network administrator 

4. systems analyst 

Source: Page 26 

A systems analyst investigates, analyzes, designs, develops, 
installs, evaluates, and maintains a company’s information systems 

 



Question 15 

15. Strategic planning starts with a _____ that reflects a firm’s 
vision, purpose, and values. 

1. relationship diagram 

2. feasibility study 

3. performance assessment 

4. mission statement 

Source: Page 41 

Strategic planning starts with a mission statement that reflects the 
firm’s vision, purpose, and values. 

 



Question 16 

16. A _____ answers questions, troubleshoots problems, and serves 
as a clearinghouse for user problems and solutions. 

1. user support specialist 

2. database administrator 

3. web support specialist 

4. network administrator 

Source: Page 229 

information center (IC) A facility that supports users by training 
them on application software. User support specialists answer 
questions, troubleshoot problems, and serve as a clearinghouse for 
user problems and solutions. Also known as service desk or help desk. 

 



Question 17 

17. _____ technology uses radio frequency identification (RFID) tags 
to identify and monitor the movement of each individual product, from 
a factory floor to the retail checkout counter. 

1. EPC (Electronic product code) 

2. EPOD (Electronic proof of delivery) 

3. MCC (Magnetic character code) 

4. RTPD (Real-time product delivery) 

Source: Page 544 

electronic product code (EPC) Technology that uses RFID tags to 
identify and monitor the movement of each individual product, from 
the factory floor to the retail checkout counter. 

 



Question 18 

18. Business support systems _____. 

1. provide job-related information support to users at all levels 
of a company 

2. simulate human reasoning by combining a knowledge base and 
inference rules that determine how the knowledge is applied 

3. process data generated by day-to-day business operations 

4. include email, voice mail, fax, video conferencing, word  
processing, automated calendars, data base management, 
spreadsheets, and integrated mobile computing systems 

Source: Page 12 

Business support systems provide job-related information support to 
users at all levels of a company. 

 



Question 19 

19. A _____ is an analysis tool that represents the possible causes 
of a problem as a graphical outline. 

1. causebone diagram 

2. fishbone diagram 

3. jawbone diagram 

4. crossbone diagram 

Source: Page 58 

A fishbone diagram is an analysis tool that represents the possible 
causes of a problem as a graphical outline 

 



Question 20 

20. In a preliminary investigation report, the _____ section contains 
a brief description of the system, the name of the person or group 
performing the investigation, and the name of the person or group 
who initiated the investigation. 

1. introduction 

2. recommendations 

3. expected benefits 

4. time and costs estimates 

Source: Page 65 

Introduction — the first section is an overview of the report. The 
introduction contains a brief description of the system, the name 
of the person or group who performed the investigation, and the name 
of the person or group who initiated the investigation 

 


