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Micro-skills Purpose When it’s used Examples 

Attending 
behaviour 

 
Attending behaviours 
encourages clients to talk and 
shows the client that the 
counsellor is interested in what 
is being said and that the 
counsellor is fully focused on 
him (Australian Institute of 
Professional Counsellors, 
2012). 
 
Good communication involves 
both verbal and non-verbal 
behaviour. Non-verbal 
behaviour indicates to the client 
that the counsellor is there with 
him physically and emotionally. 
It also communicates to the 
client that the counsellor shows 
an interest, is warm and 
understanding to his needs 
(Van der Merwe ,2018). 
 
Attending means physically, 
intellectually and emotionally 
being present in the counselling 
session with the client 
(Semenya et al,2009). 
  

 
 
 
 
It is used throughout the entire counselling 
interview but it is particularly important in the initial 
stages of establishing rapport (Australian Institute 
of Professional Counsellors, 2012). 
 
Rapport building begins at the first meeting to 
make the client feel more comfortable and to show 
him that the counsellor is listening.  This is shown 
through visual, auditory and kinaesthetic actions 
(Metro North Mental Health – Alcohol and Drug 
Service,2013). 
 
Rapport building is a state of harmonious 
understanding between individuals that enables 
better and easier communication (Anon,2011-
2018). 

 
 
 
 
Johanna listens carefully to 
what her client Sipho says, she 
looks him in the eye, leans 
forwards and has her hands 
peacefully by her side. She 
makes sure not to interrupt him 
unnecessarily and allows him 
the space and time to talk to 
her comfortably.  
 
Susan has a lot to tell Steven, 
but she is finding it difficult to 
express her words. Steven 
gently encourages her to talk 
with using just a few powerful 
words such as “mm” “yes?”, “go 
on” and “I see”. Within a short 
time, Steven has encouraged 
Susan to open up and admit 
she is being inappropriately 
touched by her boss.  
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Questioning 

 

Questioning is a primary skill 
that allows professional 
counsellors to gather important 
and specific information about 
clients. They allow the 
counsellor to make accurate 
assessments of the client’s 
issues, to guide and focus them 
so they can make the most 
effective use of the counselling 
session.  

There are two main types of 
questions: closed vs open 
questions.  Professional 
counsellors often need to use 
closed questions to identify and 
bring out specific details to aid 
in assessment and treatment 
planning. However, when one 
can obtain the same 
information using open 
questioning it is better to use 
that (Metro North Mental Health 
– Alcohol and Drug Service, 
2013). 

 

 
 
Closed questions are used to narrow the area of 
discussion, can be answered with yes or no 
answers or provide specific information and can 
direct the client’s thoughts back to the conversation 
at hand. They are used to obtain very specific 
information and get the facts straight. They must 
be used with caution as it can cause the client to 
shut down and become passive. It is better to 
begin with open questions and then only later 
move to closed questions to obtain specific details 
(Van der Merwe ,2018). 
 
We use open questions to elicit further and more 
meaningful responses by encouraging the client to 
talk at greater length. They are useful to begin an 
interview and to help the client elaborate their story 
and bring our specific details. They can also be 
used throughout the whole counselling session. 
One must be carefully that the client doesn’t begin 
to rationalise or intellectualise their problems 
instead of exploring the deeper meaning and 
feelings behind their issues. These questions can 
aid clients to explore their thoughts and feelings 
(Van der Merwe,2018). 
 
 

 
 
 
 
 
 
 
 
Closed questions: 
“Are you feeling better today?” 
“Are you going to resign from 
your job?” 
 
Open questions:  
“What did you do after she 
jumped out the window?” 
“How did you feel when your 
husband served you divorce 
papers?” 
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Client 
observation 

 
By accurately observing non-
verbal behaviour, a counsellor 
can gauge the affect his words 
and actions have upon the 
client. Skilled observation also 
allows the counsellor to identify 
any discrepancies in the client’s 
communication.  
 
The counsellor needs to listen 
to the way the client speaks 
about himself, about others and 
about his problems. 
Counsellors need to observe 
non-verbal communication in 
their clients. 
 
The counsellor must be careful 
not to fall back on stereotypical 
thinking or make assumptions 
around the client. He must 
allow the client space to tell his 
story(Anon,2009). 
 

 
 
 
 
 
 
 
Observation is a skill that is utilised throughout the 
entire counselling interview.  
 
A counsellor can gauge the effectiveness of his 
words by carefully observing the facial expression 
and eye contact of his client. The client may lower 
his eyes or look away if they are asked an 
embarrassing question (Anon,2009). 
 

 
 
 
Mary carefully observes the 
way in which her client Mpho 
tells over his story, to see if 
there is anything contradictory 
in what he says to how he acts. 
She realized that when he said 
he was upset that he killed his 
wife, he was subconsciously 
smiling.  
 
Sarah is angry that she is in 
counselling. Her counsellor, 
Jim observes that she is sitting 
with her arms folded the whole 
time, only answers questions 
when asked, and she doesn’t 
initiate the conversation. 
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Noting and 
reflecting 

 
 
Noting and reflecting is used to 
help the client explore their 
thoughts and feelings 
(Australian Institute of 
Professional Counsellors, 
2012). 
 
Reflecting the feelings of the 
client can help him to recognise 
and put his feelings into words 
and helps to create a safe 
environment in which he feels 
comfortable to share his 
experiences and dilemmas 
(Semenya et al,2009).  
 
Reflecting skills include: 
paraphrasing, reflecting feeling, 
clarifying and summarizing.  
 
The counsellor reflects what he 
has heard from the client and 
paraphrases back to the client 
so the client knows that he is 
being heard correctly (Metro 
North Mental Health – Alcohol 
and Drug Service, 2013). 

 
Noting and reflecting is often used in the interview 
stages of gathering information and exploring 
alternatives. It is used when an issue needs to be 
clarified and understood better and the client’s 
feelings need to be explored in greater detail 
(Australian Institute of Professional Counsellors, 
2012). 
 
Paraphrasing is used when trying to move an 
interview forward and towards greater clarity for 
both the client and the counsellor. Successful 
paraphrasing and reflection indicates to the client 
that the counsellor is attending to him and 
attempting to understand his concerns (Metro 
North Mental Health – Alcohol and Drug Service, 
2013).  
 
Clarifying is used when what the client says and 
how he acts are not the same. Clarifying helps the 
client to explore his issues further (Van der Merwe 
,2018).  
 
Summarising encapsulates what is being said in 
the session and presents the issues back to the 
client so that he can link and put together his 
thoughts in order that he can eventually come up 
with a solution on his own. It can also be a good 
way to begin or end a session or steer a  
conversation back on topic (Semenya et al,2009). 
 
 

 
Sean: “I am tired of everything, 
I just want to leave Rachel 
already”. 
Thomas: “Let me get this right, 
you are considering giving your 
wife Rachel a divorce” 
Sean: “Yes, we’ve been 
married for 3 years already and 
she has been nothing but 
trouble since the day we did 
our marriage vows……” 
 
Cynthia: “I feel like I am the 
only one doing anything in the 
house, constantly tidying up 
after the kids, running from 
place to place and getting 
nothing done. While Sam just 
sits on the couch and watches 
stupid soccer” 
Linda:” Sounds like you are 
feeling overwhelmed with your 
life now and you need your 
husband to help more.” 
Cynthia: “That’s exactly how I 
feel. I wish Sam would get off 
the couch and help me, 
perhaps I could ask him to 
make the kid’s lunches and 
take them to school….” 

Sandile
Highlight



6 | P a g e  

 

Student number: 51986892 Unique number:662221 15 March 2018 
  
 

My understanding of micro-skills is: 
 

Micro-skills help counsellors relate better with their client to make the session more meaningful and effective. Micro-skills help the client and 
counsellor to build a supportive working relationship. The counsellor needs to make the client feel comfortable and enables him to open up in a 
supportive and warm environment without feeling judged (Metro North Mental Health – Alcohol and Drug Service, 2013) (Semenya et al,2009).  
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