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SECTION A
Answer any TWO questions in this section Each question 1s worth 25 marks

QUESTION 1
Critically analyse and differentiate between the vanous perspectives on labour relations and the role of
trade union movements [25]
QUESTION 2

Discuss the value of industrial psychology in labour relations, with specific reference to the direct and
indirect ways of bridging the union-industrial psychology gap, inciuding some of the challenges that
cause the role of industnal psychology to be neglected in labour relations [25]

QUESTION 3

Discuss the vanous types of strikes and the reasons for strikes that occur in the context of the labour
relations environment [25]

Subtotal: [50]

SECTION B
Answer any THREE questions in this section Each question 1s worth 10 marks

QUESTION 4

Identify and describe the purpose of five important acts or legislations relating to labour relations  (10)

QUESTION 5

Discuss various definitions used to describe labour relations and employee relations (10)

QUESTION 6

Name and discuss the five Thomas-Kilmann modes of conflict handhing or management styles {10)

QUESTION 7
Descnibe the concept aitemative dispute resclution (ADR) {10)
Subtotal: [30]

TOTAL: {80]
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