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The unisa online environment

1INTRODUCTION

THE UNISA ONLINE ENVIRONMENT

Dear Student

You are receiving this document to provide you with insight as to what informa-
tion is being presented in myUnisa, the offi cial learning management system of the 
university. If at all possible, I would like to encourage you to set up your myLife 
account at https://my.unisa.ac.za/portal and join the online learning environment.

FIGURE 1: MYUNISA PORTAL

Other topics in this document include the following:

 • The Getting Started Letter  vi
 • The welcome message on the home page xii
 • Outcomes and assessment criteria  xiii
 • Frequently asked questions (FAQs) xv
 • The discussion forums and discussions xxi
 • Learning units 3
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THE GETTING STARTED LETTER

THE GETTING STARTED LETTER

Welcome to the module on Forensic Industrial Psychology (IOP2608).
I hope that your experience of this module will be enjoyable and enriching.

This letter contains important information to get you started.

 • GOING ONLINE
 • USING THE NAVIGATION BAR AND myUnisa TOOLS
 • PLANNING AND MANAGING YOUR TIME
 • PARTICIPATING IN THE ONLINE LEARNING COMMUNITY
 • CLOSING REMARKS

GOING ONLINE

As a registered Unisa student you will have access to the myUnisa electronic portal.

EXAMPLE 1: MYUNISA ELECTRONIC PORTAL HOME PAGE

From here you can access various online resources to assist you in your studies.
Please ensure that you have activated your myLife e-mail and familiarise yourself 
with the my Study @ Unisa brochure and other guidelines.

You might also fi nd it helpful to access the following links relating to studying
online:

 • my Study @ Unisa (1)
 • my Study @ Unisa (2): What does it mean to be an ODL student at Unisa?
 • Get connected before you start to register on myUnisa

Once you have registered and have your myUnisa login details, you will have access 
to the module sites of all the modules you have registered for.

USING THE NAVIGATION BAR AND MYUNISA TOOLS

You can use various navigation options to navigate the module sites you have en-
rolled for. These options are displayed on the left-hand side of the screen of all the 
sites. Click on the specifi c navigation option, and it will open the page containing 
the information you are looking for. The fi rst page you will see when opening any 
site is the home page.
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Example 2: home page of module site

EXAMPLE 2: HOME PAGE OF MODULE SITE

Remember, from the IOP2608 home page, your lecturer is just a click away! I will 
follow a weekly schedule indicating what needs to be done for a specifi c week and 
thus the home page will be updated regularly.

The following is an alphabetical list and accompanying explanation of other
myUnisa options that I will use for this module:

myUnisa options Explanation

Additional 
resources

This option allows you to access different types of resources 
relevant to your studies, such as links to articles on forensic 
industrial psychology, assessments and assessment rubrics 
and PowerPoint presentations. The Additional Resources 
option contains a number of folders with fi les, links, graphs 
and other information. These additional resources will sup-
port your learning, and new resources might be uploaded 
during the semester.

Announcements From time to time an announcement will alert you to impor-
tant information. Sometimes you also will receive an e-mail 
notifi cation in this regard. In addition, the most recent an-
nouncements will be displayed on the home page. 

Assignments This option allows you to submit assignments and monitor 
your assessment results. I will provide clear guidelines on 
the submission of assignments. 

Blogs The Blogs tool is used mostly for refl ective activities. In the 
case of this module, marks might be assigned and awarded 
for blog activities. Should you require assistance in setting 
up your blog, go to the navigation bar of your module site, 
select the FAQs tool, and under the category “Technical 
issues” you will fi nd directions to help you.

Introduction  
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THIS OPTION IS USED MAINLY FOR INTERACTIVE DISCUSSIONS AND ACTIVITIES RELATING TO THE VARIOUS TOPICS AND THEMES ASSOCIATED WITH THE FIELD OF FORENSIC INDUSTRIAL PSYCHOLOGY. THE FORUMS AND LEARNING ACTIVITIES ARE CREATED TO ASSIST AND SUPPORT YOU IN MASTERING THE LEARNING OUTCOMES. PARTICIPATING IN THE DISCUSSIONS WILL ALSO HELP YOU TO BE BETTER PREPARED FOR 

myUnisa options Explanation

Discussions/Dis-
cussion Forums

This option is used mainly for interactive discussions and 
activities relating to the various topics and themes associated 
with the fi eld of forensic industrial psychology. The forums 
and learning activities are created to assist and support 
you in mastering the learning outcomes. Participating in 
the discussions will also help you to be better prepared for 
the assignments.

The module site contains a variety of discussion forums. 
There are forums where you can meet and chat with your 
fellow students (Forum 1: Student Lounge) and ask questions 
to your lecturer (Forum 2: Queries to my lecturer). In some 
instances, your participation in the discussion forums will 
be assessed and the mark awarded will form part of your 
year mark. However, this will be indicated clearly to you.

In Forum 1: Student Lounge, you will be able to create 
your own discussions should you wish to do so. To fi nd out 
more about how to create your own discussions, consult 
the category “Technical issues” under FAQs (frequently 
asked questions).

FAQs (frequently-
asked questions) 

The FAQs tool provides questions and answers relating 
to the module. These are grouped in various categories 
ranging from assessment matters to technical issues. If you 
have any questions about the module, start by consulting 
the FAQs. Should you not fi nd an answer to your question, 
you are most welcome to contact us.

Glossary The glossary tool allows you to access an alphabetical list of 
terms/terminology, usually specialised terms and their defi ni-
tions, and which are related to the fi eld of forensic industrial 
psychology. In printed format, glossaries usually appear at 
the end of a book or sometimes at the end of chapters. By 
selecting the glossary tool, you can easily access such a list 
of specialised terms and the accompanying explanations if 
you do not understand the meaning of the word or concept 
used in this discipline.

Learning units This option is the one that you will use most often. Here 
you will fi nd content supporting the learning outcomes. The 
Learning Units option also provides information on learning 
activities, assessments and links to other valuable resources. 
Please note that the Learning Units option will be used in 
conjunction with your textbook.

Offi cial study 
material

This option allows you to access and download the offi cial 
study material such as the tutorial letters.

Prescribed book This option is used in all the modules to display the pre-
scribed textbook for the module. The prescribed textbook 
for this model is, Roos, V, Scholtz, JG & Wessels, C. 2016. 
An introduction to forensic psychology. Pretoria: Verbum 
Publishers.
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This option displays the dates of the compulsory assignments and examinations. The calendar on the home page will also display all the dates of the various learning activities captured in the schedule. To access the information on scheduled events, click on the date in the calendar (which will be highlighted and underlined if activities are scheduled for tha

myUnisa options Explanation

Schedule This option displays the dates of the compulsory assign-
ments and examinations. The calendar on the home page 
will also display all the dates of the various learning activi-
ties captured in the schedule. To access the information on 
scheduled events, click on the date in the calendar (which 
will be highlighted and underlined if activities are scheduled 
for that day), or click on the schedule option in the navigation 
bar, which gives you the option to view the calendar by week, 
month or year. You can also use the schedule option to help 
you plan and manage your time so that you can keep up with 
the various learning activities for this module. Unfortunately 
you will not be able to add or change schedule entries.

Self-assessment This option allows you to access a variety of self-assessment 
activities related to the outcomes and various parts of the 
module. Some of the self-assessments will allow you to test 
your knowledge about a specifi c theme or topic presented 
in the study material and the learning units tool. On such 
self-assessments you will receive immediate feedback. The 
assessments that will be graded and that count towards your 
year mark will be clearly indicated.

PLANNING AND MANAGING YOUR TIME

There are 24 hours, 1 440 minutes, and 86 400 seconds in each day. Yet there never 
seems to be enough time to get everything done!

Does this sound familiar? Attempting to balance study, work, family life and extracur-
ricular activities is a challenge requiring you to manage ever-increasing and compet-
ing demands. You, therefore, need to draw up an appropriate schedule that will suit 
your individual needs and circumstances. Apart from the suggested study timetable 
(which you can access by selecting the Learning Units option – Overview), and the 
due dates for assignments (which you can access by clicking on the Schedule option), 
I do not prescribe a study timetable. However, here are some recommendations. 
Given the time constraints, you may want to follow some of these recommendations.

Browse through 
the module site

Take time to browse through the module site and familiarise 
yourself with the requirements and demands of the module. 
This will enable you to see the “big picture” of the whole 
module. The FAQs tool (on the navigation bar of the module 
site) is a valuable resource and could be a useful starting 
point. Evaluate the demands, opportunities and challenges 
of your personal circumstances and determine how they 
relate to the assignment due dates and the other relevant 
learning activities you need to attend to. It may be a good 
idea to enter these dates in your personal diary immediately.

Introduction  
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DECIDE ON STRATEGIES FOR PLANNING AHEAD AND COMPILE YOUR PERSONAL STUDY TIMETABLE. I RECOMMEND YOU BEING DISCIPLINED IN KEEPING TO YOUR SCHEDULE. PERHAPS YOU COULD START WITH SOME PRELIMINARY READING AND EXPLORING THE RECOMMENDED MATERIAL. THE AMOUNT OF INFORMATION PRESENTED ON THE MODULE SITE AND THE NUMBER OF ASSIGNMENTS TO BE COMPLETED MAY SEEM OVERWHELMI

Compile a person-
al study timetable

Decide on strategies for planning ahead and compile your 
personal study timetable. I recommend you being disciplined 
in keeping to your schedule. Perhaps you could start with 
some preliminary reading and exploring the recommended 
material. The amount of information presented on the module 
site and the number of assignments to be completed may 
seem overwhelming at fi rst, but don’t be disheartened!

Approach 
your studies 
systematically

Work your way systematically through the various learning 
activities, refl ective questions and assignments based on 
them. Make sure that you meet all the requirements for the 
learning activities. Use the learning outcomes and assess-
ment criteria, the supporting material and learning activities 
(stipulated in the Learning Units option) to give you a foun-
dation for the knowledge and skills you need to develop. To 
help you approach your studies with confi dence, you may 
fi nd it helpful to start by browsing through the module site 
and to acquaint yourself with the learning outcomes and 
assessment criteria, the additional resources and learning 
units. The learning units are designed and developed in the 
form of manageable “chunks” to help you achieve the learn-
ing outcomes logically and systematically.

Contact your 
lecturers

Do not hesitate to contact me, your lecturer, if you experi-
ence any diffi culties with any aspects of the module. You can 
contact me either via e-mail, telephone or the Discussion 
Forum. Our contact details are available on the home page 
of the module site. Remember, help is just a click away.

Contact your peers Please make regular contact with your peers (via the student 
lounge and other forums accessible by means of the Dis-
cussion Forum). Engage with your fellow students to clarify 
and broaden your understanding of challenging concepts 
and themes. You will fi nd that by participating in discussions 
and continuously refl ecting on your learning you will expand 
your knowledge base and develop new skills that you can 
apply in the workplace. Most students fi nd these discussions 
with their lecturer or fellow students extremely useful when 
preparing their assignments.

PARTICIPATING IN THE ONLINE LEARNING COMMUNITY

If you have taken online courses before, you may well be familiar with how to par-
ticipate in online environments. However, if this is the fi rst time you are taking an 
online course, you may be interested in how to go about communicating in cyberspace. 
An important issue of online communities is how people relate to each other. As 
you may know, the internet – cyberspace – has its own culture and accompanying 
conventions for e-mails, social networks and more formal online environments such 
as myUnisa, our educational learning management system.

When communicating electronically, people often forget that the person on the 
receiving end is someone with feelings, facial expressions, gestures and a unique 
tone of voice. Without being able to observe these communication cues it is quite 
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When communicating electronically, people often forget that the person on the receiving end is someone with feelings, facial expressions, gestures and a unique tone of voice. Without being able to observe these communication cues it is quite possible to misinterpret participants’ meaning – in the case of online communication, meaning is usually conveyed by w

possible to misinterpret participants’ meaning – in the case of online communica-
tion, meaning is usually conveyed by written words only. Because online commu-
nication tends to be less personal, it would be a good idea to familiarise yourself 
with guidelines on netiquette (social codes/etiquette for the internet – available at 
http://www.albion.com/netiquette/corerules.html). These guidelines will give you 
useful information about participating in online discussions, such as how to address 
one another and making sure that you “know what you’re talking about and make 
sense” (see rule 5).

Please note that when participating in the online discussions, I strongly recommend 
that you direct your responses to your lecturer and fellow students by addressing 
them at the opening of your response. Also, when you end your contribution, sign 
off by using your name (or title and surname). This will serve as an indication of 
how you would like your lecturer and fellow students to address you.

I urge you to make an effort and commit to following these guidelines to ensure 
that your communication and actions online are respectful.

Now, to get started, please access Forum 1: Student Lounge and introduce yourselves 
to each other (Discussion 1).

CLOSING REMARKS

Familiarise yourself with the online environment before the module commences 
in January 2018.

I look forward to witnessing your progress at a personal and professional level dur-
ing the year.

It is truly a pleasure having you as a student, and I would like to take this opportunity 
to wish you every success with your studies.

Your lecturer

Mr Tshepo Matjie

Introduction  
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WELCOME MESSAGE ON THE HOME PAGE

WELCOME MESSAGE ON THE HOME PAGE

Welcome to this learning experience in Forensic Industrial Psychology (IOP2608).
I trust that you will fi nd the module interesting, meaningful and personally enriching, 
and that it will be of practical value to you in your personal life and work situation. 
Please note that although the module is called Forensic Industrial Psychology, the 
content in fact covers the fi eld of forensic psychology. To avoid confusion, reference 
is made in the text to forensic psychology only, and forensic industrial psychology 
is discussed as a subsection.

Forensic Industrial Psychology:

 • concerns itself with the application of psychological knowledge to the legal fi eld;
 • is a highly specialised fi eld, which places a huge demand on the psychologist in 

terms of relevant knowledge and experience; and
 • demands the ability to communicate accurately and scientifi cally in a legal context.

As an expert in the fi eld of human behaviour, the psychologist has a major role to 
play in the legal context. As an expert witness, the trained forensic psychologist can 
assist the court in an objective and professional manner to solve legal cases. Through 
a combination of expert knowledge, skills and integrity, the forensic psychologist 
can contribute to the effi cient and optimal functioning of the legal system in both 
criminal and civil proceedings.

I will use this document to direct you through the various sections. Apart from 
the hard copy, there is also an electronic version available under the Additional 
Resources option in myUnisa. Please familiarise yourself with our module site and 
I recommend that you consult the Getting Started Letter fi rst.

Please visit the module site regularly to keep up to date with all the learning activities. 
You might also fi nd it helpful to access the following links related to studying online:

 • Study @ Unisa (1) http://www.youtube.com/watch?v=j6QZrRF2iVU&feature
=related

 • Study @ Unisa (2): What does it mean to be an ODL student at Unisa? 
http://www.youtube.com/watch?v=fgO_NcxduGg&feature=related

 • Get connected before you start to register on myUnisa. http://www.youtube.com/
watch?v=MAGvmgdSkEk&feature=related
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Don’t hesitate to contact me by means of discussion forum 2: queries to my lecturer, via e-mail or by paying me a visit at our offices at muckleneuk campus in pretoria. Should you wish to visit me on campus, please remember to arrange an appointment beforehand (office hours: 08:00 –16:00)

Don’t hesitate to contact me by means of Discussion Forum 2: Queries to my lecturer, 
via e-mail or by paying me a visit at our offi ces at Muckleneuk campus in Pretoria. 
Should you wish to visit me on campus, please remember to arrange an appointment 
beforehand (offi ce hours: 08:00 –16:00)

Contact details

Mr Tshepo Matjie
Offi ce number: AJH van der Walt Building 3-105
Telephone number: +27(0)12 429 8054
E-mail address: mailto:matjima@unisa.ac.za

The next step

Please select the Discussion Forum option (in the menu bar on the left), go to 
Forum 1: Student Lounge and introduce yourself to your fellow students under 
Discussion 1.

It is truly a pleasure having you as a student, and I would like to take this opportunity 
to wish you every success with your studies!

OUTCOMES AND ASSESSMENT CRITERIA

Outcomes Assessment criteria

Specifi c outcome 1

Explain the orien-
tation to forensic 
psychology and 
psycho-legal work.

 • The background to the development of Forensic 
Psychology is discussed.

 • The required competencies of psychologists who 
conduct psycho-legal work in the forensic context 
are explained.

 • The different divisions within the law and the sources 
of the law are evaluated and discussed.

 • Assessment for psycho-legal purposes and the 
methods of assessment are discussed and evaluated 
Report writing for psycho-legal purposes are explained 
and analysed. The ethical principles and dilemmas 
within the practise of forensic work are discussed 
and evaluated.

Specifi c outcome 2

Describe foren-
sic assessments in 
criminal cases.

 • The basic legal concepts in criminal processes are 
explained.

 • The role of the psychologist in criminal cases with 
regards to the accused’s ability to stand trial is 
evaluated and explained.

 • The role of the psychologist in criminal cases with 
regards to assessing the accused’s criminal capacity 
is evaluated and explained.

 • The role of the psychologist in criminal cases with 
regards to evidence during sentencing is evaluated 
and explained.

Introduction  
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SPECIFIC OUTCOME 3

Outcomes Assessment criteria

Specifi c outcome 3

Describe forensic 
assessments in 
civil cases

 • The role of different psychologists and assessments 
in personal injury claims is evaluated and explained.

 • The parental rights and responsibilities are evaluated 
keeping in mind the best interests of the child.

 • The role of the psychologist in the evaluating of families 
in divorce disputes are discussed and evaluated.

 • The different kinds of curators are described.
 • The role of the psychologist in appointing a curator 

is evaluated and explained.
 • The role of the industrial psychologist in assessment 

for compensation is explained.

Specifi c outcome 4

Describe the psy-
chological theo-
ries and concepts 
related to forensic 
psychology and 
psycho-legal work

 • The relevant theories of and various approaches 
to human development is critically evaluated and 
explained. The functioning of the brain is analysed 
and described.

 • The application of different personnel psychology 
concepts such as recruitment, selection, performance 
management, performance appraisal and job 
evaluation in the fi eld of forensic psychology.
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Frequently asked questions (faqs)

FREQUENTLY ASKED QUESTIONS (FAQS)

CATEGORY QUESTIONS AND ANSWERS

Tutorial letters. Question 1: What information do the tutorial letters 
contain?

Answer:

The tutorial letters contain important information about the 
scheme of work, resources and assignments for this module. 
I urge you to read them carefully and to keep them at hand 
when working through the study material, preparing the as-
signments, preparing for the examination and addressing 
questions to your lecturer.

More specifi cally, in Tutorial Letter IOP2608/101/2018, you 
will fi nd the assignments and assessment criteria as well 
as instructions on the preparation and submission of the 
assignments. This tutorial letter also provides all the infor-
mation you need about the study material, other resources 
and how to obtain it.

Tutorial Letter IOP2608/201/2018 contains feedback on As-
signment 01, while Tutorial Letter IOPALLA/301/2018 con-
tains important information, which applies to all students 
registered in the Department of Industrial and Organisational 
Psychology.

Right from the start, I would like to point out that you must 
read all the tutorial letters you receive during the semester, 
as they always contain important and, sometimes, urgent 
information.

Please make sure that you work through the tutorial letters 
before you embark on any work in the study material or as-
sessment tasks.

Question 2: Will I receive all my tutorial matter when I 
register?

Answer:

Please note that not all of your tutorial matter may be avail-
able when you register.

Tutorial matter that is not available when you register, will be 
posted to you as soon as possible.

Please note: It is not possible to fax outstanding tutorial let-
ters to students. It is, however, possible to download them 
from the module site under the tools Offi cial Study Material 
and Additional Resources.

It is, therefore, to your benefi t to register as an online stu-
dent so that you can access and obtain your study material 
immediately.

Introduction  
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QUESTION 2: WHOM SHOULD I CONTACT REGARDING ACADEMIC QUERIES?

CATEGORY QUESTIONS AND ANSWERS

Student support 
services.

Question 1: Whom should I contact regarding admin-
istrative queries?

Answer:

All administrative enquiries in the Department of Industrial 
and Organisational Psychology should be directed to the 
departmental helpdesk:

Email address: DeptIOP@unisa.ac.za
Tel: +27 (0)12 429 8054

Question 2: Whom should I contact regarding academic 
queries?

Answer:

All queries about the contents of this module (IOP2608) 
should be directed to your lecturer.

Telephone calls should be made during offi ce hours (08:30–
16:00). Lengthy problems should rather be dealt with by email.

You are welcome to visit your lecturer at his/her offi ce on the 
Muckleneuk campus, but please make sure that you have 
made an appointment beforehand. Appointments should be 
made at least three days in advance. The lecturer cannot 
guarantee that he/she will be able to attend to you if you 
arrive at the Department of Industrial and Organisational 
Psychology without an appointment.

The contact details of your lecturer are as follows:

Mr Tshepo Matjie
Offi ce number: 3-105, AJH van der Walt Building
Telephone number : +27(0) 012 429 8054
E-mail address: mailto:matjima@unisa.ac.za

Question 3: What support can I expect from my lecturer?

Answer:

Your lecturer will use the home page to post regular 
messages to guide you through the semester. Furthermore, 
you will receive regular announcements to draw your atten-
tion to important learning events and assessment tasks. I 
have also prepared supporting learning resources and vari-
ous discussion forums and topics, which you will be able to
access through myUnisa. You can thus expect regular
communication from me (your lecturer). Remember, help is 
just a click away.

Question 4: What resources will I be able to access via 
myUnisa?

Answer:

I realise that, as a distance education student, you cannot 
always visit the library when you are searching for information. 
Therefore, I have included online resources on our module 
site, which you can access at any time.
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On this site, you will fi nd the following material:

CATEGORY QUESTIONS AND ANSWERS

On this site, you will fi nd the following material:

 • Electronic copies of the tutorial letters (under Offi cial 
Study Material)

 • Articles related to Forensic Industrial Psychology (under 
Additional Resources)

 • A direct link to the Unisa library (from the menu bar on 
the left of your module site)

 • Summaries of discussion forums (in the relevant forums)

Please note: There are no prescribed textbooks or books 
reserved via the electronic e-reserves system.

Question 5: What other support services are available 
regarding general student matters?

Answer:

If you need to contact the university about matters not related 
to the content of this module, please consult the publication 
Study @ Unisa that you received with your study material. 
This booklet contains information on how to contact the 
University (e.g. to whom you can write for different queries, 
important telephone and fax numbers, addresses and details 
of the times certain facilities are open).

Always provide your name, student number and module code 
when you contact the university.

Question 6: Are there any study groups for this module?

Answer:

There are no offi cial study groups for this module. However, 
I strongly recommend that you form your own study groups 
with fellow students living in your area.

To form study groups, you can share your contact details with 
your fellow students in the Student Lounge forum in Topic 2: 
Fellow student contact detail. Contact students who live near 
to you and invite them to form a study group.

Online learning. Question 1: Is it easier to learn online than through 
print-based material?

Answer:

No. The course content of an online class is usually identi-
cal to that of a print-based distance learning course on the 
same topic. Compared to regular face-to-face classes, some 
people think the workload is even more demanding, because 
you have to be a self-directed learner and stay motivated to 
keep on top of your work.

Introduction  
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THE MOST SUCCESSFUL ONLINE STUDENTS TEND TO SHARE THE FOLLOWING CHARACTERISTICS. THEY:

CATEGORY QUESTIONS AND ANSWERS

The most successful online students tend to share the fol-
lowing characteristics. They:

 • are self-motivated and are self-starters;
 • have good organisational and time-management skills;
 • are fairly familiar with computers and the internet; and
 • are resourceful and actively seek answers and solutions 

to questions and problems.

Question 2: What are the benefi ts of learning online?

Answer:

In the online world you can study anytime, anywhere and at 
a pace that suits your individual learning style. Remember, 
though, that you will still have to meet the required deadlines 
for assignment submissions.

Question 3: What internet skills would be useful for 
online learning?

Answer:

The most successful students tend to have the following skills:

 • Familiarity with their web browser.
 • Familiarity with an e-mail program (including attaching 

documents and reading attachments).
 • Some familiarity with web-based interactions – e-mail, 

social networks, learning management systems.
 • Familiarity with word processing (MS Word).
 • Experience in successful internet searches, using a 

variety of browsers and search engines.

Question 4: How important is attitude to achieve success 
in my studies and in an online learning environment?

Answer:

Your attitude is very important to ensure success.

I know that you are interested in forensic industrial psychol-
ogy otherwise you would not have enrolled for this module. I 
want to encourage you to develop a positive attitude towards 
your studies and online learning environment. To achieve this, 
there are a number of things to bear in mind.

TIME is important for a distance education student. You must 
be in control of your time and manage it effectively. Draw up 
a study programme at the beginning of the semester. This 
requires discipline, but will ensure that you:

 • have suffi cient time to work through all the relevant 
study material;

 • are able to submit the relevant tasks and assignments 
on the due dates; and

 • have suffi cient time for revision and preparing for the 
assignments and examination.
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I would like to encourage you to follow the guidelines below:

CATEGORY QUESTIONS AND ANSWERS

I would like to encourage you to follow the guidelines below:

 • Do NOT fall behind in your planning.
 • Work regularly and consistently.
 • Make sure that you understand the work as you go 

along.
 • Do NOT give up on diffi cult work; rather seek help as 

soon as possible.

I hope that this information will make your studies easier, 
and that you will do well.

Question 5: How should I approach my online learning?

Answer:

We all have different learning styles and preferences. How-
ever, consider the following pointers/guidelines:

 • Allocate time to work through each learning unit and 
do the activities.

 • Allow extra time for work that seems diffi cult or with 
which you know you have a problem.

 • When you compile a study plan, allow time for personal 
responsibilities (e.g. family responsibilities, work 
obligations, social obligations, leave).

 • Make use of your most productive time for study (e.g. 
late evening after the children have gone to bed or early 
morning before the rest of the family wake up).

 • Remember that it is more effective to study for one 
hour on a regular basis (e.g. every day) than for ten 
consecutive hours every two weeks. Decide now how 
many hours you are going to spend on your studies 
per week. I recommend that you put one to two hours 
aside each day.

 • Keep a record of your progress. It will be gratifying to 
see what you have accomplished, and it will inspire you 
if you fall behind. Be prepared for disruptions to your 
study programme due to unforeseen circumstances. 
You should, therefore, monitor your progress so that you 
can catch up immediately if you fall behind. Remember 
that it is easier to catch up one week’s lost hours than 
an entire month’s.

Technical is-
sues related to 
myUnisa

Question 1: How do I create a new topic, using the Dis-
cussion Forum option?

Answer:

To create a new topic in a forum, you need to do the following:

1: Select and access the Student Lounge forum from the 
list of forums in the Discussion Forum option.

2: Now, at the top of the page select the option Add a New 
Topic.

Introduction  
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3: GIVE YOUR TOPIC A DESCRIPTIVE NAME IN THE TOPIC TITLE BOX.

CATEGORY QUESTIONS AND ANSWERS

3: Give your topic a descriptive name in the Topic Title 
box.

4: In the Message box, write down the instructions for the 
discussion.

5: Click on the Submit button to create your topic for 
discussion.

Question 2: What is expected of me when I participate 
in discussion forums?

Answer:

Remember, online discussion forums are not the same as 
e-mail messages, or a letter to the lecturer, or a chat room. 
Therefore, the myUnisa discussion forums must not be used 
for personal messages to your lecturer or to one another. You 
are, however, welcome to use the forum marked Student 
Lounge to introduce yourself to your fellow students, to form 
study groups and to create your own topics.

In this module, I will be using the online discussion forum 
for academic purposes. For this reason, the discussions will 
be based on topics related to module outcomes, the assess-
ments and the supporting content.

Online discussion forums are more like class discussions in 
a face-to-face classroom, where the lecturer raise discus-
sion points and ask questions. All the students can then 
respond to the lecturer’s questions as well as to one another’s 
responses. The lecturer can then clarify uncertainties and 
perhaps provide a summary at the end of a discussion.

Participating in discussion forums provides you with op-
portunities to:

 • discuss and clarify issues in the subject area;
 • share experiences and ideas with peers and lecturer;
 • solve problems collaboratively;
 • debate topical issues;
 • raise questions about the topic under discussion;
 • introduce the most recent developments in the subject 

area;
 • receive immediate feedback on assignments; and
 • have access to additional resources related to relevant 

topics in this subject/discipline.

Question 3: How do I set up my own blog?

Answer:

The Blogs tool is a useful way of sharing your views and 
thoughts on this module with your fellow students. What I 
would like you to do is to create your own blog in this site and 
to use it as a place where you refl ect on your progress in this 
module. You can also read and write comments on your fellow 
students’ blogs, as long as they are positive and uplifting!
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To get your own blog started, follow these instructions:

CATEGORY QUESTIONS AND ANSWERS

To get your own blog started, follow these instructions:

1: Go to the Blogs tool.
2: Click on Add blog entry link at the top to start your blog.
3: Give your blog entry a title.

 • You could use something like “Refl ections on my 
learning experience in this module”. This is just an 
example for a title.

 • Your name will automatically show next to this blog 
entry.

4: Then type your message inside the text box provided.
5: After the text box, you are asked to “choose who can see 

this entry”.
6: The default setting of the blog is ticked: This entry is 

publicly viewable.

 • You should NOT change this, because this is the 
only way that anyone can read your refl ections and 
leave comments.

 • If you have not quite fi nished, you can click on the 
Save Draft button. No one else will be able to read 
your blog until you click on Publish entry. [Note: 
if you save a draft, you need to click on this entry 
is publicly viewable when you have fi nished and 
want to publish.]

7: If you want to add a comment to someone’s blog, just 
click on the link leave a comment at the bottom of the 
blog you are reading.

You can add links, bullets, lists and colour, and so forth, 
by using the editing buttons. You can also go back, delete 
and edit your blogs. You can create new blogs on differ-
ent topics under your name by just clicking on Add blog 
entry again.

The discussion forums and discussions (e-tutors are also available on the 

e-tutor site to assist you)

Forums Topics

Forum 1: STU-
DENT LOUNGE. 
Use this forum 
to discuss gen-
eral matters among 
yourselves

Discussion 1: Introduce yourself

Dear Student

Use this space to get to know your fellow students.

Tell each other about your current work situation, profes-
sional background and anything else you would like to share 
(± 250 words). 

Mr Tshepo Matjie

Introduction  



xxii 

DISCUSSION 2: FELLOW STUDENT CONTACT DETAILS
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Discussion 2: Fellow student contact details

Dear Students

Use this space to share your contact details with your fellow 
students and to form study groups.

Mr Tshepo Matjie

Forum 2: Orien-
tation to foren-
sic psychology 
and psycho-legal 
work

Discussion 1: Introduction to forensic psychology

Dear Student

Use this space to share your views about forensic psychology.

1: Read the following case study and discuss with your fel-
low students and lecturer in which part of the case study 
will the forensic psychologist play a role:

Mary is 34 and has been a housewife since marrying her 
husband, who is a medical doctor. After the birth of their 
second child, she became severely depressed and was 
referred to a psychologist by a medical practitioner. The 
therapist guided Mary in the therapeutic process and she 
discovered that she could not make any decisions on her 
own. She felt that her husband took sole responsibility for 
her life and their relationship. The therapist created an 
atmosphere of trust and she was able to discover that she 
did not have the confi dence to go shopping on her own or 
to discipline the children without consulting her husband, 
because she was extremely sensitive to criticism from 
others. After she had spent two years in therapy, her 
husband fi led for a divorce and a dispute regarding care, 
contact and guardianship arose. The court referred the 
family to a psychologist for an evaluation to determine 
what would be in the best interest of the child in regard 
to the care and residence of the children.

2: Watch the following video clip https://www.youtube.com/
watch?v=H3-p1QnHrVk&list=PL3ui95ggw6c14vYPABQ
RHZM6f5Twi6kEn and share your opinion on the mean-
ing of forensic psychology with your fellow students and 
lecturer.

Mr Tshepo Matjie

Discussion 2: The forensic context

Dear Student

Use this space to share your views on and experiences on 
different types of courts.

1: Read the following case study:

Mr Simon Ngubane, applied for his driving licence at a 
local municipal offi ce. The municipal offi cer informed him 
that if Mr Ngubane paid him R2 000, 00, he would pass 
the road exam automatically. Mr Ngubane then paid the
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Amount of r2 000, 00, but he did not pass the exam as promised. In light of this mr ngubane took the municipal officer hostage and demanded that his licence be issued. The head of the department convinced mr ngubane to release the municipal officer and agreed to put the municipal officer under review.
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amount of R2 000, 00, but he did not pass the exam as 
promised. In light of this Mr Ngubane took the municipal 
offi cer hostage and demanded that his licence be issued. 
The head of the department convinced Mr Ngubane to re-
lease the municipal offi cer and agreed to put the municipal 
offi cer under review.

There are two functions of the law. Discuss the two functions 
of the law with reference to the case study with the lecturer 
and fellow students.

2: Read the following court case F & J Electrical CC v 
MEWUSA obo E Mashatola and Other, under Additional 
Resources , and share your opinion with your fellow 
students.

Why did this case start at the CCMA but ended up in the 
Constitutional Court?

3: Watch the following video clip and explain with practical 
examples to your fellow students the difference between 
a civil and a criminal case. Also share your experiences. 
https://www.youtube.com/watch?v=j34HPXvlRzc

4: Read the following case study:

Mr Ngubane works as an accountant at a stationery 
store. His assistant is Ms Joyce Grobler, who has been 
employed at the company for the last 11 months and was 
appointed at the insistence of Mr Ngubane. Mrs Ngubane 
decided to fi le for a divorce after she had discovered 
that Mr Ngubane had an affair with a work colleague 
for the last several months. She contacted her attorney 
and decided to apply for care, contact and guardianship 
of their three minor children. When she arrived home 
one evening, she discovered that her husband had set 
all her clothes on fi re. He left a note stating that he took 
the children to live with him and his mistress. When she 
phoned him, he threatened to kill her if she wanted to 
contact the children without his permission.

Do you think there is more than one case out of the case 
study that can go to court? Civil or criminal cases? Dis-
cuss with your fellow students and lecturer.

5. Watch the following video clips on witnesses at a crime 
scene https://www.youtube.com/watch?v=-yTUjsHS5vU 
and https://www.youtube.com/watch?v=Zc36eI2JAYI 
What types of witnesses are these people? Give your 
opinion on the diffi cult task to build a case against a 
criminal.

Mr Tshepo Matjie
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DISCUSSION 3: ASSESSMENT FOR PSYCHO-LEGAL PURPOSES

Forums Topics

Discussion 3: Assessment for psycho-legal purposes

Dear Student

Use this space to share your views on the evaluation for 
psycho-legal purposes.

1. Celine is a psychologist who was appointed to evaluate/
assess Peter psychologically. Celine explained to Peter 
the rules of confi dentiality. Peter allegedly committed a 
homicide in the fi rst degree. However, Peter watched a 
television show the night before about psychologists that 
may not share any information that was shared by the 
client in confi dence. Therefore, Peter disclosed sensitive 
information relating to the case with Celine, still believing 
that being a psychologist, she was not allowed to share 
any information he did not want her to reveal. At this 
stage Celine has not completed the assessment, and the 
opposing council asked Celine to provide the informa-
tion she had thus far, but Celine refused to provide the 
information at that point in time. After the assessment 
Celine asked Peter if she could contact his mother to 
corroborate some of the information he shared regarding 
his developmental history. Peter refused.

What would you as a forensic psychologist do in the 
situation in the case study?

2. Your clients are a father, mother, son (10 years) and 
daughter (12 years). The parents are getting divorced. 
The father has left the family home and the children are 
currently residing with their mother. The mother’s attorney, 
Mr Lawyer, contacts you and asks for a forensic report.

Discuss with your fellow students and lecturer what you 
think should be covered in this forensic report. Use head-
ings and subheadings.

Mr Tshepo Matjie

Discussion 4: Ethics in forensics and psycho-legal work

Dear Student

Use this space to share your views on and experiences on 
ethics in the forensic context

1. Watch the following video clip, https://www.youtube.com/
watch?v=nb9j41dTnb4 and give your opinion on the dif-
ferences between a clinical and forensic psychologist’s 
ethical behaviour.

2. Read the case study and discuss with your fellow students 
and lecturer which ethical principles were violated by the 
psychologist.

Dr Unlawful was assessing an alleged rapist and mur-
derer to determine his criminal capacity. This assessment
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Was dr unlawful’s first assessment ever, without any prior training in forensic work. He once read a report that stated that the alleged perpetrator had a below-average iq (between 70 and 84) and was from a certain ethnic origin. The perpetrator from that report was found to have a non-pathological criminal incapacity due to some other factors. Therefore, ba
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was Dr Unlawful’s fi rst assessment ever, without any 
prior training in forensic work. He once read a report that 
stated that the alleged perpetrator had a below-average 
IQ (between 70 and 84) and was from a certain ethnic 
origin. The perpetrator from that report was found to 
have a non-pathological criminal incapacity due to some 
other factors. Therefore, based on this small part of the 
report he thought it well to only employ an IQ test and if 
the score was below average he could indicate that the 
accused also has a non-pathological criminal incapacity 
to conduct the crimes as he was of the same ethnic origin 
as the person in the report he read. Without explaining to 
the accused what will be expected of him he conducted 
the IQ test. The fi ndings indicated an IQ of 85, because 
this score was almost a below average IQ score Dr. 
Unlawful changed the score to 84. He felt sorry for the 
accused and with the lowered score he would be able to 
indicate that the accused had a non-pathological criminal 
incapacity to commit the crimes.

3. Read the following case study and discuss the ethical 
dilemma that you will pick up in the case study.

The parents of a child approach you and ask you to 
evaluate their daughter. They suspect that their child is 
a victim of sexual abuse. After conducting the evalua-
tion you fi nd that the child is indeed being abused, and 
more over it seems as if the abuser is the father of the 
child. Technically you are required to provide disclosure 
regarding the evaluation and fi ndings to the parents – but 
you tell the parents that you cannot provide feedback at 
that point in time. You immediately contact the relevant 
authorities to report the incident.

Mr Tshepo Matjie

Discussion 5: Questions to the lecturer

Dear Student

Use this space to share with your lecturer any questions or 
concerns that you may have regarding the topics covered 
on this forum or in the study material.

Mr Tshepo Matjie

Forum 3: Forensic 
assessments in 
criminal cases

Discussion 1: Forensic psychology in criminal cases

Dear Student

Use this space to share with your fellow students and lecturer 
your knowledge of criminal cases.

1. Read the following scenarios and give your opinion if the 
individuals could be held accountable for their actions. 
Discuss whether the individuals showed intent, what type
of intent it was, or whether they were negligent.

Introduction  
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SCENARIO A
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Scenario A
A group of students are sitting on the roof of a univer-
sity building. They are skipping class and have become 
bored. For the purpose of this exercise assume that all 
the students are 18 years or older. Student (A) throws a 
full can of a sparkling drink at his friend (Student B), but 
misses. B picks up the can and throws it back at A. He 
hits A on the eye and A loses the sight in that eye. Should 
B be held accountable for his actions?

Scenario B
This scenario also takes place on the roof of the university 
building. Students C and D are playing a game of catch. 
C throws his heavy bag to D. D has diffi culty catching 
the bag and it falls off the building, fatally hitting a young 
girl who was walking past. Is either C or D accountable 
for the death of the young girl?

Scenario C
The students are playing a game of football on the roof. 
E and F have always been competitive. E kicks the ball 
so hard so that F cannot get hold of it. F is athletic and 
decides to go after the ball. In the process, he loses his 
footing and falls off the roof. However, he lands on his 
Sociology professor and they are both killed by the impact.

Scenario D
While lying in the sun on the roof, G kicks the side barrier 
off the roof. He gets a fright when the barrier gives way. 
He is sure that nobody saw him and tries to fi x it to the 
best of his ability. The next day a worker who has to do 
waterproofi ng on the roof leans against the barrier and 
it gives way, resulting in the worker falling to his death.

Mr Tshepo Matjie

Discussion 2: Questions to lecturer

Dear Students

Use this space to share with your lecturer any questions or 
concerns that you may have about the topics covered in this 
forum or the study material.

Mr Tshepo Matjie

Forum 4:
Forensic assess-
ments in civil 
cases

Discussion 1: Personal injury claims

Dear Student

Use this space to share your views and experiences about 
personal injury claims.

1. After reading the case study below, discuss with your 
fellow students and lecturer the two parties that are 
involved in this personal injury claim.
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Mr. Hook had a medical operation that included surgery to his arm. When he woke up after the surgery he was paralysed from his neck down. Consequently, what was supposed to be a minor arm operation with six weeks recovery period resulted in him not being able to go back to work as a construction worker due to his paralysis. While in the recovery room he over
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Mr. Hook had a medical operation that included surgery 
to his arm. When he woke up after the surgery he was 
paralysed from his neck down. Consequently, what was 
supposed to be a minor arm operation with six weeks 
recovery period resulted in him not being able to go back 
to work as a construction worker due to his paralysis. 
While in the recovery room he overheard the nurse say 
that she sure hopes that there will be no permanent 
damage resulting from the operation, as they originally 
had the wrong patient card and might have started with 
the wrong operation before realising their mistake and 
continuing with the correct surgery.

2. Read the case study and discuss what type of experts 
you as a lawyer will consult to assist you with the claim.

A 10-year-old girl who is IsiZulu-speaking was involved 
in a motor vehicle accident in which a speeding motor 
vehicle hit her while she was standing on the pavement. 
She sustained a severe brain injury and an arm fracture. 
She was unconscious for three weeks and in hospital for 
two months, separated from her parents. Two years have 
passed since the accident. At the time of the accident 
she was in Grade 2 and was an average learner. She is 
now struggling at school and has problems expressing 
herself verbally. She has become clumsy and fi nds it 
diffi cult to carry heavy objects. Socially, she prefers to 
play with younger children, and children of her own age 
tease her about her physical problems and her failure 
at school. Her teachers have noted that she is easily 
distracted, has a poor memory, struggles to concentrate 
and has diffi culty interpreting questions and textbooks. 
She has temper outbursts and isolates herself from oth-
ers. Her parents have instituted a claim against the Road 
Accident Fund. You are the lawyer they have approached 
to handle their claim.

Mr Tshepo Matjie

Discussion 2: Assessment for care, contact and 
guardianship

Dear Student

Use this space to share your views on and experiences with 
divorce cases and guardianship with your fellow students 
and lecturer.

1. Mr and Mrs X have decided to fi le for divorce. The family 
advocate referred them to you to help them compile a 
parenting plan.

Mr and Mrs X have two minor children (10 years and 14 
years respectively). Mr X lives in a small fl at near Mrs X
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WHO STILL LIVES IN THE FAMILY HOME. MR X IS CURRENTLY LOOKING FOR NEW ACCOMMODATION NEARER TO THE CHILDREN’S SCHOOL. MRS X IS A RECEPTIONIST AT A PRESTIGIOUS ACCOUNTING FIRM AND WORKS FROM 07:30 UNTIL 18:00. MR X IS A SENIOR LAWYER AND REGULARLY WORKS FLEXI-HOURS. BOTH OF THEM AGREED THAT THEY SEEK AN ARRANGEMENT THAT WOULD BE IN THE BEST INTEREST OF THEIR C
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who still lives in the family home. Mr X is currently looking 
for new accommodation nearer to the children’s school. 
Mrs X is a receptionist at a prestigious accounting fi rm 
and works from 07:30 until 18:00. Mr X is a senior lawyer 
and regularly works fl exi-hours. Both of them agreed 
that they seek an arrangement that would be in the best 
interest of their children.

Discuss what information should be in the parenting plan 
and give an indication of what information is still needed.

2. Watch the following video clip and give your opinion 
https://www.youtube.com/watch?v=RYJFc7DUyqE

Mr Tshepo Matjie

Discussion 3: Appointing a curator and the role of the 
psychologist

Dear Student

Use this space to share your views on and experiences with 
the appointment of a curator.

1. Read the following case study and discuss with your 
fellow students and lecturer the advice that you would 
give to the family and your reasons.

Samuel Barnard is 68 years and has been married for 34 
years to Beth and they reside in Bronkhorstspruit, close 
to Pretoria. He was raised in a rural town and attended 
a small school where he completed his Grade 12 with 6 
distinctions. He attained his MCom degree in Business 
Administration, cum laude at one of the best universities 
in South Africa. He pursued his part-time hobby, namely 
to buy fl owers from the local market and to arrange them 
for businesses in his town. He expanded his enterprise 
and started to provide business offi ces with plants that 
he maintained, and established Green Finger Franchises 
in all capital cities in South Africa.

Samuel did not maintain relationships with his family of 
origin. His grandfather was placed in a care facility while 
Samuel was still at school. At the time when Samuel 
started his tertiary studies, his grandfather did not rec-
ognise Samuel, or any of his other family members. He 
died and only after his death the diagnosis of Dementia 
was made. Both Samuel’s father and his father’s brother 
tend to forget things, such as where they have put their 
cellphones or where they have parked their cars but also 
do not recognise their family members any more.

Recently, Beth noticed that Samuel became very agitated 
when he could not put on the TV and aggressive when he 
could not fi nd the remote that he placed in the fridge. She 
also noticed that he dressed very peculiarly. He would, 
for example, put on his jersey and then his
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Shirt over of his jersey and a t-shirt as the final layer. When she asked him about it, he said that he was doing it since he was a young boy because it sustains body warmth. It was actually when they ate out one evening that she became aware of samuel’s struggles to pay the bill. The total bill was r174.30 And he paid the waiter with three r200 notes for a 
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shirt over of his jersey and a T-shirt as the fi nal layer. 
When she asked him about it, he said that he was doing 
it since he was a young boy because it sustains body 
warmth. It was actually when they ate out one evening 
that she became aware of Samuel’s struggles to pay the 
bill. The total bill was R174.30 and he paid the waiter with 
three R200 notes for a total of R600. When the waiter 
asked him how much change he would like, Samuel 
looked confused and said he did not need any change. 
Even though Samuel was still actively involved in the 
management of his business, Beth requested their two 
children, Sarah and Bill, to assist her with advice after 
Samuel had left the house through the front door but 
returned a moment later through an open window.

Mr Tshepo Matjie

Discussion 4: Assessment for compensation

Dear Student

Use this space to share your views on and experiences with 
assessment for compensation.

1. Read the case study and discuss how the industrial 
psychologist can use the information to quantify Patrick’s 
future losses.

Patrick Mogane is a 15-year-old schoolboy who sustained 
a personal injury in a motor vehicle accident.

You have learnt from an interview with Patrick’s father 
that he is part of a family of nine and that two of Patrick’s 
siblings died in the same accident in which he sustained 
his injuries. All the family members were schooled up to 
grade 10. His mother is a domestic worker and his father 
is a driver at a large sugar refi nery.

His father has two sisters, currently employed, who are 
taking care of their children as single parents. Patrick’s 
two brothers who died in the accident were scholars in 
their grade 9 and 10 years, respectively. Patrick’s older 
brothers are employed as unskilled farm labourers.

You have learnt from the medical reports that Patrick 
sustained serious head injuries, a broken hip and that 
his face was scarred as a result of the accident.

Mr Tshepo Matjie

Discussion 5: Questions to lecturer

Dear Students

Use this space to share with your lecturer any questions or 
concerns that you may have about the topics covered in this 
forum or the study material.

Mr Tshepo Matjie
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FORUM 5:
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Forum 5:
Psychological 
theories and 
concepts related 
to the forensic 
psychology and 
psycho-legal 
work

Discussion 1: Developmental and abnormal psychology

Dear Students

Use this space to share your views on and experiences 
with psychological theories with your fellow students and 
your lecturer.

Read the following extract from Microsoft1 Encarta1 Online 
Encyclopaedia 2005, which is a description of Vincent van 
Gogh’s early development and his relationship with his 
father and mother.

Rev Theodorus van Gogh married Anna Cornelia Carben-
tus when he was 29 and she was 32. On 30 March 1852 
their fi rst child, a boy, was born. The baby Vincent died a 
few weeks after his birth. The sorrow of his parents – and 
there is every sign that his mother, in particular, took the 
loss of her fi rstborn badly – was allayed the next year. On 
30 March 1853, exactly one year after the birth of the fi rst 
son, another boy was born. He was given the name of his 
dead brother – Vincent.

Vincent’s father appears to have lived rather apart from his 
children, and particularly from this fi rst boy, who must have 
seemed in his roughness and violence to be the very antith-
esis of his father. Van Gogh Senior was kind, considerate, 
conscientious and affectionate in his way, but it was not the 
child’s way. Even when the father walked with his son (as 
he did every day), studied with him and encouraged him (as 
he did regularly), the barrier between them prevented any 
true intimacy. It was Vincent’s mother, who could perhaps 
have given the child what he needed, who should bear the 
main responsibility for Vincent’s development. For it was not 
long before he became what is now known as a problem 
child. The attitude of a mother towards her fi rst living child is 
almost always ambivalent. He was often a joy to his mother, 
but her pride in him would as often change frighteningly into 
a “coolness”, almost a dislike, as though she resented the 
strength preserving him from the dangers that had robbed 
her of her fi rstborn. In this mood and in anger she often 
could not resist brandishing before him a picture of that dead 
brother, who would have been so different – obedient, quiet, 
ever loving – and rebuking him for adding to her suffering 
with his naughtiness. Then she would repent, would dote on 
him, spoil him, caress him fi ercely and possessively, for at 
times he was very precious to her, more so than any other 
of her living children.

She could not rationalise her grief for the loss of the fi rst 
Vincent and, as these things will if not checked, the grief 
became a habit to be worked off on his successor. The 
living child was brought up under the shadow of his dead 
namesake. Every week a pilgrimage was made to the grave 
to lay fl owers by the headstone. Whenever he was unruly or 
diffi cult – and he naturally grew into a diffi cult child, stubborn,
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Bad-tempered and rough – the fi rst vincent was held up to him as the model son.

Forums Topics

bad-tempered and rough – the fi rst Vincent was held up to 
him as the model son.

1. Discuss with your fellow students and lecturer Vincent’s 
earlier childhood development with reference to the stag-
es in the Erikson’s psycho-social theory. What was the 
role of his parents in his early-childhood development?

2. Explain to your fellow students and lecturer Vincent’s 
cognitive development at age 11 when his parents send 
him away. Think of the cognitive development theory of 
Piaget.

Mr Tshepo Matjie

Discussion 2: Biological understanding of the function-
ing of the brain

Dear Students

Use this space to share your views on and experiences 
with the functioning of the brain with your fellow students 
and your lecturer.

1. After watching the video clip https://www.youtube.com/
watch?v=wlYiDxNcMdc on brain injuries watch the 
video clip: Girl living with half her brain, https://www.
youtube.com/watch?v=2MKNsI5CWoU and discuss with 
your fellow students and lecturer the possible side- ef-
fects that the girl can encounter after the removal of half 
of her brain with reference to the different parts of the 
brain that were removed.

Mr Tshepo Matjie

Discussion 3: Personnel psychology

Dear Student

Use this space to share with your fellow students and lec-
turer your observations on and experiences with personnel 
psychology.

1. Watch the following video clip https://www.youtube.com/
watch?v=X9SK052cF3c. What type of person will you 
recruit to work for Apple? Think of the job specifi cations.

2. Read the following case study and discuss with your 
lecturer and fellow students how Sipho’s manager could 
have dealt with the situation.

Sipho was given the task of developing a new recruitment 
and selection process for his organisation. His manager 
has no particular interest in recruitment processes and 
was not involved in the policy information process with 
Sipho. During their few interactions Sipho received a

Introduction  
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PROVERBIAL PAT ON THE BACK AND HIS MANAGER COMMENTED THAT HE WAS DOING A GOOD JOB AND THAT EVERYONE WAS HAPPY WITH WHAT HE WAS DOING. AFTER A PERIOD OF SIX MONTHS, THE POLICY DOCUMENT DEVELOPED BY SIPHO WAS SUBMITTED TO THE BOARD OF DIRECTORS FOR APPROVAL. THE BOARD’S EXPECTATION, WHICH SIPHO’S MANAGER HAD NEVER COMMUNICATED TO HIM, WAS TO HAVE AN AFFORDABLE

Forums Topics

proverbial pat on the back and his manager commented 
that he was doing a good job and that everyone was happy 
with what he was doing. After a period of six months, the 
policy document developed by Sipho was submitted to the 
Board of Directors for approval. The Board’s expectation, 
which Sipho’s manager had never communicated to him, 
was to have an affordable, implementable, understand-
able recruitment policy that was in line with legislation.

Sipho personally presented his policy document to the 
Board. According to his policy, recruitment would be 
managed by a selection panel consisting of 12 members 
(one for each department). This panel had to interview 
every applicant, and no applicant could be rejected if he/
she was not granted an interview. From a fairness and 
legal point of view, this principle was very acceptable. 
However, from a management perspective it was deemed 
impractical to take such a big group of people out of their 
jobs for such a long period of time. The policy document 
was, therefore, rejected and the Board started to question 
Sipho’s competence to perform the job.

Mr Tshepo Matjie

Discussion 4: Questions to lecturers

Dear Students

Use this space to share with your lecturer any questions or 
concerns that you may have about the topics covered in this 
forum or the study material.

Mr Tshepo Matjie

Forum 6:
Revision for 
examination

Discuss 1: Revision

Dear Students

Use this space to share with your lecturer any questions or 
concerns that you may have about the work that you have 
to prepare for the examination.

Mr Tshepo Matjie
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PART 1:
ORIENTATION TO FORENSIC PSYCHOLOGY AND 

PSYCHO-LEGAL WORK
The purpose of this module is to enable you to develop fundamental knowledge 
and applied competence in theoretical and technical processes underlying forensic 
psychology.

Overview, outcomes and assessment criteria

This module consists of four parts:

 • PART 1: Orientation to forensic psychology and psycho- legal work
 • PART 2: Forensic assessments in criminal cases
 • PART 3: Forensic assessment in civil cases
 • PART 4: Psychological theories and concepts related to the forensic context.

See p. xiii for the outcomes and assessment criteria of this module.

Introduction

This module has a dual purpose. As your lecturer my aim is that you will be able to 
do the following once you have completed this module:

(1) Demonstrate basic competencies (knowledge, skills and value orientations) in the 
theory and practice of forensic psychology that will enable you to make a positive 
contribution to your organisation, your team and the broader community.

(2) Explore forensic psychology as a potential career by providing you with oppor-
tunities to assess your mastery of desirable competencies as a student of forensic 
psychology and to plan your personal development accordingly.

Specifi c learning activities and assignments are provided to assist you in develop-
ing your personal competence in the practice as a student of forensic psychology.
I suggest that you keep a personal development fi le to keep track of your progress 
in the specifi ed forensic psychologist competencies.
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Part I of the study material provides a basic orientation of the fi eld of forensic psy-
chology and psycho-legal work, providing an introduction to forensic psychology 
(learning unit 1); and the context of forensic psychology (learning unit 2). Learning 
unit 3 examines how to conduct assessments for psycho-legal purposes, while learn-
ing unit 4 discusses ethics and psycho-legal work.

ICONS USED

Refl ection/Activity/
Self-evaluation

The refl ection icon re-
quires you to refl ect on 
the important issues or 
problems dealt with in the 
study material/learning 
unit.
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1LEARNING UNIT 1:
1INTRODUCTION TO FORENSIC 

PSYCHOLOGY

In this learning unit I will introduce you to the fi eld of forensic psychology. You will 
develop an understanding of what forensic psychology is and how the fi eld came 
about. Furthermore, you will be knowledgeable about the required competencies 
of psychologists who work in the forensic fi eld as well as the role of the forensic 
psychologist.

ACTIVITY 1

 • Work through Chapter 1 in the prescribed textbook.

 • Access the following link: How Forensic Psychology Began and 
Flourished (http://psychcentral.com/blog/archives/2011/06/07/how-
forensic-psychology-began-and-fl ourished/) and read the background 
of forensic psychology in the prescribed textbook. Draw a timeline from 
1893, on the development of forensic psychology.

 • Study paragraph 1.4 in the prescribed textbook. Organise, the 
following competencies, in the table below, according to the general 
and specialised knowledge, skills and attitudes.

effective written and 
oral communica-
tion of assessment 
fi ndings in a forensic 
report

acceptance of 
scrutiny and chal-
lenges to assess-
ment methods and 
outcome

avoidance of self-
incrimination, refusal 
rights, prisoner rights

acceptance of 
psychology’s 
limited role rela-
tive to the over-
all goals of the 
justice system

appropriate disclo-
sure to court repre-
sentatives, defi ning 
the client, attorney-
client privilege, con-
sent for evaluation

psychometric 
theory and test 
construction

understanding of the 
limitations of forensic 
assessment tech-
niques and collateral 
data

avoidance of 
self-incrimina-
tion, refusal 
rights, prisoner 
rights

contexts related 
to psychological 
constructs being 
assessed

understanding of 
the limitations and 
potential biases of 
collateral data

the infl uence of 
diversity on assess-
ment process and 
outcome

ethical and 
legal issues in 
psychological 
assessment

police reports, crime 
witness statements, 
correctional records

administration, 
scoring, and 
interpretation of 
specialised foren-
sic assessment 
instruments

recognition of per-
sonal biases that 
infl uence assess-
ment process and 
outcome

understanding 
criminal sub-
culture, gang 
affi liation

strengths and weak-
nesses of assess-
ment methods

incorporation 
of psycho-legal 
issues when se-
lecting assess-
ment methodsdata integration from 

multisource-multi-
method assessment

resistance to treat-
ing probabilistic 
conclusions as 
facts

clinical and diagnos-
tic interviewing
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Generalised competencies Specialised competencies
Knowledge Knowledge

 •   •  

 •   •  

 •   •  

 •   •  

 •  

 •  
Skills Skills

 •   •  

 •   •  

 •   •  

 •   •  

 •  
Attitudes Attitudes

 •   •  

 •   •  

 •  

 •  

 •  

 •  

 • Access the following link: Government Notice, Department of Health, 6 
April 2010, http://www.hpcsa.co.za/Uploads/editor/UserFiles/downloads/
legislations/regulations/psychology/proposed/proposed_regulations_gnr263_
gg33080_20100406.pdf.

Read the notice and discuss the limitations of the scope of practice of Forensic 
Psychologists that was gazetted in 2011 by the Department of Health.

 • Access the following link: An overview of forensic psychology, http://psychology.
about.com/od/branchesofpsycholog1/a/forensic-psychology.htm

Read the article in conjunction with paragraph 1.5 in the prescribed textbook 
and make a list of the possible roles that a forensic psychologist can fulfi l upon 
proper training and registration.

 • Read paragraph 1.6 in the prescribed textbook and give examples of cases that 
will illustrate the forensic psychologist’s role in criminal cases and their role in 
civil cases.

 • Also, go to Discussion Forum 2 and participate in Discussion 1: Introduction 
to forensic psychology.

Please note: should you have any questions related to the background and context 
of forensic psychology you are welcome to post your questions in Discussion Fo-
rum 2: Discussion 5.
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2LEARNING UNIT 2:
2THE FORENSIC CONTEXT

The law is an integral part of human society and we would not survive without it. 
We cannot observe the law, point at it and describe what we are looking at, but we 
know that it is there, we realise that we need it and we understand that it is necessary 
for our day-to-day activities. If we accept that we need laws to govern our behav-
iour and ensure that chaos does not ensue; we need to spend some time defi ning it, 
so that we can recognise it when we are confronted with it. It is also important to 
realise that people who engage in the forensic fi eld are not regarded as experts in 
legal matters. However, they should have a basic knowledge of the law in relation 
to other professional experts as well as the processes involved in forensic psychol-
ogy. It is important for people who do not work in the fi eld of law to know how to 
fi nd information on legal matters so that they may determine which legal rules are 
applicable to them. They should also bear in mind that the law changes continually 
to adapt to changing circumstances.

ACTIVITY 2

 • Work through chapter 2 in in the prescribed textbook.

 • Read the following case study and the functions of the law in chapter 2 
in the prescribed textbook:

Mr Tsepo Simelane was stopped by metro police on his way to work
because he was driving 120 km/h in an 80 km/h zone. The offi cer asked 
him to provide his driving licence, which he did. The metro policeman told 
Mr Simelane if he gave him money for cold drinks, then he would not give 
him a fi ne. Mr Simelane was very unhappy about this and reported it to the 
nearest police station.

Explain the two functions of the law and give an example of each one from 
the case study.

 • Access the site Administrative law and intellectual property.” DR, 
November 2013:26 [2013] DEREBUS 219 (http://www.safl ii.org/za/
journals/DEREBUS/2013/219.html and read paragraph 2.4 in the 
prescribed textbook.

Draw a diagram to illustrate where the administrative law stems from.

 • Access the video clip, How laws are made https://www.youtube.com/
watch?v=zAmw4xCM0Wk, and read paragraph 2.5 in the prescribed 
textbook. Identify the 3 primary sources of the law.

 • Access the site “Common law right to claim interest.” De Rebus, Jan/
Feb 2014:20 [2014] DEREBUS 43 (http://www.safl ii.org/za/journals/
DEREBUS/2014/43.html)

Why did the court case “Agricultural Development Bank of South Africa v 
Ryton Estates (Pty) Ltd and Others [2013] 4 All SA 385 (SCA)” moved to 
the Supreme Court of Appeal and what was this court’s decision?
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 • Access the video clips, Criminal court case (https://www.youtube.com/
watch?v=lJmUavOn8Dw) and Civil court case (https://www.youtube.com/
watch?v=eAYjpfxSUwE)

And work through paragraph 2.8 in the prescribed textbook. In a table 
format present the differences between a criminal and a civil case. Refer 
to cases in the video clips.

 • Access the site “Beware the hired gun – are expert witnesses unbiased?” 
De Rebus, May 2015:36 [2015] DEREBUS 76 http://www.safl ii.org/
za/journals/DEREBUS/2015/76.html. and read paragraph 2.9 in the 
prescribed textbook. Discuss the duties and responsibilities of an expert 
witness with reference to the Schneider case in the above-mentioned 
article.

Also, go to Discussion Forum 2 and participate in Discussion 2: The Forensic 
Context

Please note: Should you have any questions related to the background and 
context of forensic psychology, you are welcome to post them on Discussion 
Forum 2: Discussion 5.
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3LEARNING UNIT 3:
3ASSESSMENT FOR PSYCHO-LEGAL 

PURPOSES

Assessment is a vital part of client evaluation for psycho-legal purposes. This is 
often referred to as the scientifi c part of the investigation. It is generally assumed 
that assessment refers to psychometric testing only. After reading this learning unit 
you will see that the assessment of clients entails much more than just psychometric 
tests. You should have a thorough understanding of the assessment process and what 
the whole process entails.

ACTIVITY 3

 • Work through chapter 3 in the prescribed textbook Roos, V, Scholtz, 
JG & Wessels, C. 2016. An introduction to forensic psychology. Pretoria: 
Verbum Publishers.

 • Study “The structure of the forensic interview” in chapter 3 in the 
prescribed textbook and complete the following summary.

Content of the interview

Criteria Description
Biographical information
Developmental history
Social circumstances and relationships
Occupational history
Other relevant information Medical information:

Reason for referral:

Clinical history:

Complaints and complications related to 
the reason for the referral:

 • Study “Selecting a battery of psychological tests” in chapter 3 in the 
prescribed textbook and then complete the summary in the table below. 
It is suggested that you also use external sources to complete the table.

CATEGORY OF TEST EXAMPLES BRIEF DESCRIPTION
Intelligence tests SSAIS-R Weschler
Neuropsychological tests
Objective personality tests
Projective personality tests
Specifi c clinical tests
Aptitude and achievement 
tests
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 • Read the “Rules of conduct pertaining specifi cally to psychology” in 
the Board of Professional Psychology’s document under Additional 
Resources. Refer to chapter 5 in the document and chapter 3 in the 
prescribed textbook and discuss when psychological tests are misused.

 • Access the following video clip, NeuroLogic Exam: Mental Status-Abnormal: 
Expressive language, https://www.youtube.com/watch?v=HrzVNkIMa60 
and examine the patient’s mental status according to the elements in 
the table. (Present the information in table format.)

Elements Examination
General presentation

State of
consciousness

Attention

Speech

Orientation

Mood and affect

Form of thought

Thought content

Perceptions

Memory
Intellectual
functioning

 • Also, go to Discussion Forum 2 and participate in Discussion 3: 
Assessment for Psycho-legal purposes.

Please note: Should you have any questions related to the assessment 
for psycho-legal purposes, you are welcome to post them on Discussion 
Forum 2: Discussion 5.
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4LEARNING UNIT 4:
4ETHICS IN PSYCHO-LEGAL WORK

In this learning unit we discuss ethical principles and how one should uphold these 
principles when entering the forensic and psycho-legal fi eld. Ethical principles are 
crucial in the fi eld of psychology and even more so in psycho-legal work. It is of 
the utmost importance that you familiarise yourself with the ethical codes and 
principles that apply to both the psychologists in general and forensic psychology 
in particular. There is a good chance that a person in the forensic and psycho-legal 
fi eld will have to testify on the procedures you followed in you evaluation and how 
you came to your decision.

ACTIVITY 4

 • Work through chapter 4 in the prescribed textbook.

 • Defi ne ethics and the code of ethics and distinguish between ethical 
standards and ethical guidelines.

 • Read the “Rules of conduct pertaining specifi cally to psychologists under 
Additional Resources and paragraph 4.6 in the prescribed textbook 
relating to the following issues to assist you in the questions to follow:

– Professional competence
– Confl ict of interest and dual relationships
– Relationships with colleagues
– Informed consent and notifi cation
– Privacy and confi dentiality
– Forensic reports
– Consultation

 • What questions would you ask an expert to prove/question his/her 
credibility?

 • Write an introductory speech of approximately one page explaining the 
following to a client:

– The procedure you are going to follow during the evaluation
– Whatever is said during the evaluation will not necessarily be confi dential
– Testing procedure
– What test you intend using
– Drawing up of a fi nal report
– Distribution of that report
– The client’s right to refuse to undergo psychometric testing, but also 

the consequences thereof

 • Read the following scenario and see how many ethical violations you can 
spot. This is not an actual case but a composite, designed to highlight 
particular aspects of information.
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Dr Unethical and Mr and Mrs Nkosi

Mr and Mrs Nkosi are in the process of divorcing. They have been married for 12 
years. They have two children, an 11-year-old girl and an 8-year-old boy. Mr Nkosi 
recently found his new true love at work. As he wanted to be with the new love of 
his life, he left the family home and moved in with his lover.

Dr Unethical receives a call from Mrs Nkosi’s attorney requesting a care, contact and 
guardianship evaluation for the Nkosi family. Although he has never done evalua-
tions for such a case before, he sees it as a challenge and accepts. He mentions this 
to the attorney. Mrs Nkosi’s attorney does not convey this to Mr Nkosi’s attorney.

Both attorneys agree to use Dr Unethical and a date is scheduled for the family’s 
fi rst appointment. Both parents show up together for their fi rst appointment. Dr 
Unethical informs them that he is an expert at confl ict resolution (having taken one 
class in graduate school) and that he would like to help them resolve their differ-
ences about care, contact and guardianship as well as the divorce. He describes his 
fees for the time and obtains their medical aid details. He states his diagnosis to be 
Adjustment Disorder on his claim.

After four sessions of attempted confl ict resolution Dr Unethical decides to see Mr 
and Mrs Nkosi separately, because he does not seem to be succeeding in resolving 
their confl ict. He asks each parent to bring one of the children for an interview. After 
this he writes a care, contact, and guardianship evaluation report for the court. He 
recommends that the 8-year-old boy should continue therapy with him.

 • The above description contains several ethical violations. The ethical problems 
posed in the vignette will become clear as you answer the questions that follow. 
After answering YES or NO, make an ethical statement. Use question 1 as an 
example and complete the rest in the same fashion. Some answers might be 
repeated.

QUESTION YES/
NO

STATEMENT

(1) Does Dr Unethical have the 
relevant expertise and training 
to conduct a care, contact and 
guardianship evaluation?

NO Lack of training to conduct a 
care, contact and guardianship 
evaluation

(2) Should Mrs Nokosi’s attorney 
have informed Mr Nkosi’s at-
torney of Dr Unethical’s lack 
of expertise?

(3) Do you think that it was correct 
of Dr Unethical to convert the 
fi rst session into mediation?

(4) Does Dr Unethical have train-
ing in mediation?

(5) Did the doctor obtain consent 
from both parents to do the 
assessment and draw up a 
report?
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(6) Did Dr Unethical properly ad-
vise both clients of the limits 
to confi dentiality, scope of 
the task, boundaries for the 
information, purpose of the 
engagement, and what the 
product would be from the time 
together?

(7) Can you claim from a medical 
fund for forensic evaluations?

(8) Was Dr Unethical unethical in 
rendering his diagnosis of ad-
justment disorder?

(9) Would you conclude that Dr 
Unethical did a proper con-
tact, care and guardianship 
evaluation?

(10) Was it incorrect of Dr Unethical 
to recommend that the young 
boy remain in therapy with him?

 • Also, go to Discussion Forum 2 and participate in Discussion 4: Ethics for 
psycho-legal purposes.

Please note: Should you have any questions related to the assessment for psycho-legal 
purposes, you are welcome to post them on Discussion Forum 2: Discussion 5.
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PART II:
FORENSIC ASSESSMENTS IN CRIMINAL

CASES
Part II explores the practice of forensic psychology in criminal cases – learning
unit 5 specifi cally reviews psychology in a criminal context, thus reviewing criminal 
cases.
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5LEARNING UNIT 5:
5FORENSIC PSYCHOLOGY IN CRIMINAL 

CASES

In criminal cases, the forensic psychologist assists the court in various ways. You 
will be expected to help the court understand the individual who has committed a 
specifi c act and determine an appropriate sentence for an individual who has been 
found guilty. You should familiarise yourself with the legal concepts pertaining to 
criminal cases and what is expected of you in these circumstances.

ACTIVITY 5

 • Work through chapter 5 in the prescribed textbook.

 • In the Oscar Pistorius court case the judge came to the conclusion 
that Oscar Pistorius had no intent to murder his girlfriend but that his 
conduct was negligent. Access the following video clips: Oscar Trial: 
Judge explains dolus eventualis, aka murder without intent https://www.
youtube.com/watch?v=Jdr93ukNIr0, and Oscar Trial: His conduct was 
negligent–Judge Masipa, https://www.youtube.com/watch?v=A8m9h-
jGMyA. Explain how the judge came to these conclusions. (Also refer 
to chapter 5 in the prescribed textbook.)

 • Access the following video clip: The law of competency in criminal cases 
https://www.youtube.com/watch?v=5OyOXDN63Zk and read chapter 5 
in the prescribed textbook. Discuss the areas that need to be covered 
to determine a person’s competency(ability) to stand trial.

 • Access the following video clip: Psychiatric Evaluation Shows Killer 
of Leiby Kletzky, Has Personality Disorder, https://www.youtube.com/
watch?v=DA0d_lrFGPY. Levi Aaron, was competent to stand trial, and 
psychologists also assessed his criminal capacity. Discuss the methods 
the psychologist’s used to determine his criminal capacity (give examples 
from the video clip).

 • Also, go to Discussion Forum 3 and participate in Discussion 1: 
Forensic psychology in criminal cases.

Please note: Should you have any questions related to forensic psychology in criminal 
cases, you are welcome to post your questions on Discussion Forum 3: Discussion 2.
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PART III:
FORENSIC ASSESSMENTS IN CIVIL CASES

Part III focuses specifi cally on the practice of forensic psychology and in civil cases 
– learning unit 6: Personal injury claims and the role of the forensic psychologist in 
this regard. Learning units 7 and 8 further explore the topic of assessment in the 
context of forensic psychology, particularly assessment for care, contact and guardi-
anship in divorce cases (learning unit 7) and appointing a curator (learning unit 8), 
with the specifi c focus on the role of the psychologists. This part is concluded with 
assessment for compensation (learning unit 9).
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6LEARNING UNIT 6:
6PERSONAL INJURY CLAIMS

This learning unit examines the role of the psychologist in personal injury claims. This 
role is often that of an expert witness. These cases normally involve fi nancial com-
pensation and the psychologist assists the court in deciding the degree of damage 
(usually physical damage or psychological trauma) sustained by an individual. The 
types of assessments involved would be neuropsychological, educational, clinical 
and industrial. The objective of this learning unit is to promote an understanding 
of neuropsychological and clinical assessment as well as the role played by psycholo-
gists in the fi eld.

ACTIVITY 6

 • Work through chapter 6 in the prescribed textbook.

 • Read the case study below and answer the questions.

Mr. Hook had a medical operation which included surgery to his arm. When 
he woke up after the surgery he was paralysed from his neck down. 
Consequently, what was supposed to be a minor arm operation with 
six weeks recovery period resulted in him not being able to go back to 
work as a construction worker due to his paralysis. While in the recovery 
room he overheard the nurse say that she sure hopes that there will be no 
permanent damage resulting from the operation, as they originally had the 
wrong patient card and might have started with the wrong operation before 
realising their mistake and continuing with the correct surgery.

– What is a personal injury claim?
– Differentiate between the two parties that are involved in a personal 

injury claim. Who will it be in the case study?
– What is regarded as issues of merits and/or quantum in a personal 

injury claim and where will the psychologist play a role?
– List the most common types of personal injury claims in South Africa. 

Under what type will the case study’s claim fall?

 • Access The Forensic Practitioner’s Yoolbox, Personal Injury, http://
forensictoolbox.com/sections/personal-injury and read chapter 6 in the 
prescribed textbook. What is the role of the industrial psychologist in 
personal injury claims?

 • Access, Radebe Obo TD v Road Accident Fund (77426/2009) 
[2013] ZAGPPHC 84 (18 March 2013), http://www.safl ii.org/za/cases/
ZAGPPHC/2013/84.html. Discuss the roles of the industrial and educational 
psychologists in this case. Give examples from the case.

 • Also, go to Discussion Forum 4 and participate in Discussion 1: Personal 
injury claims.

Please note: should you have any questions related to Personal injury claims you 
are welcome to post them on Discussion Forum 4: Discussion 5.
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7LEARNING UNIT 7:
7ASSESSMENT FOR CARE, CONTACT AND 

GUARDIANSHIP

During divorce the focus is on to ensure the “best interest of the child” and the psy-
chological fi t with parents, which emphasised the important role of the psychologist 
in the evaluation of families in divorce disputes. Psychologists are expected to aid 
the family advocate and the court by making recommendations regarding contact, 
care, guardianship and maintenance. In order to do so, the psychologist must be able 
to do a scientifi c evaluation of the different family members, their roles, behaviour, 
functioning and interaction in order to reach a substantiated conclusion.

ACTIVITY 7

 • Work through chapter 7 in the prescribed textbook.

 • Read the following case study and answer the questions.

After bringing up three children Joan began to build a career as an assistant manager 
in a boutique. Her husband Danny, a programmer, had retired and according to Joan 
they gradually started to drift apart.

“Our generation was the fi rst in which mothers had the opportunity to have a career,” 
said Mrs Simmons, “When I started working as the children got older, I found it fulfi lling.”

“I realised I had never been my own person. My husband and I grew apart and 
stopped communicating, even though our marriage had been happy. It was like 
looking at two different people – the man I married, and the man he had become.”

According to Joan she is a product of her own times in that she wants her own inde-
pendent life. She felt she has to stand on her own two feet, and she can’t do that in 
a marriage. Joan wants to end the marriage.

 • How can this marriage be dissolved?

 • On what grounds can Joan fi le for a divorce according to the Divorce 
Act 70 of 1979?

 • The Children’s Act and the Amendment Act have brought some signifi cant 
changes to terminology used in practice. Indicate the changes in the 
table below.

Custody and access

Parental authority (rights and duties of 
parents) of children born within a marriage
Custody: Providing a suitable place to live

Access: Different types of access

Guardianship: Guardianship Act was still 
applicable
Types of custody, shared and sole cus-
tody was awarded
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 • Access: A guide to divorce and separation in South Africa, 
http://www.divorcelaws.co.za/children-and-divorce.html and read chapter 
7 in the prescribed textbook. Summarise the four distinct elements of 
parental responsibilities and rights.

 • Access: A guide to divorce and separation in South Africa, 
http://www.divorcelaws.co.za/parenting-plans.html and read chapter 7 
in the prescribed textbook. Discuss the aim of a parenting plan and the 
factors that should be included in a parenting plan.

 • Also, go to Discussion Forum 4 and participate in Discussion 2: 
Assessment for care, contact and guardianship.

Please note: should you have any questions related to Assessment for care, contact 
and guardianship you are welcome to post them on Discussion Forum 4: Discussion 5.
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8LEARNING UNIT 8:
8APPOINTING A CURATOR AND THE ROLE 

OF THE PSYCHOLOGIST

This learning unit examines appointing a curator and the role of the psychologist. 
This role is related to the expertise of the psychologists to assess people’s psychologi-
cal and cognitive functioning and based on their knowledge of human behaviour, to 
make recommendations regarding the best options for a person for whom a curator 
has to be appointed. A curator bonis is usually appointed when people demonstrate 
an inability to comprehend the consequences of their legal actions and decisions. The 
main aim of appointing a curator bonis is to protect the person against exploitation. 
Two medical practitioners conduct the assessment, but it practice it is also recom-
mended to involve a multi-disciplinary team in the assessment and recommenda-
tions for appointing a curator. Contextualised against the older growing population, 
nationally and internationally, the emphasis of the chapter will fall on the case of 
appointing a curator bonis for older people. The objective of this learning unit is 
to promote an understanding of when a person is regarded as unable to manage his 
or her own affairs; the implications of appointing a curator bonis from a legal and 
psychological perspective and the role played by psychologists in practice.

ACTIVITY 8

 • Work through chapter 8 in the prescribed textbook.

 • Access “Appointing a curator ad litem–are we applying the law correctly? 
De Rebus, June 2014:30 [2014] DEREBUS 96” http://www.safl ii.org/
za/journals/DEREBUS/2014/96.html and chapter 8 in the prescribed 
textbook. Identify the three types of curators and discuss their duties.

 • Access, Wills and curators–decision-making in adults with impaired 
capacity, http://www.cmej.org.za/index.php/cmej/article/view/2404/2276 
and work through chapter 8 in the prescribed textbook. Explain which 
assessments will be used to determine the capacity of the person.

 • Also, go to Discussion Forum 4 and participate in Discussion 3: 
Appointing a curator and the role of the psychologist.

Please note: should you have any questions related to Appointing a curator 
and the role of the psychologist, you are welcome to post them on Discussion
Forum 4: Discussion 5.
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9LEARNING UNIT 9:
9ASSESSMENT FOR COMPENSATION

Industrial psychologists working in the fi eld of forensic psychology have important 
investigating and integrating functions to fulfi l. Their tasks are primarily related to 
three fi elds:

 • Assessing compensation after someone suffers personal injuries that infl uence 
his/her work and earning capacity, or when dependants claim for loss of support 
after the death of a provider.

 • Establishing a basis for determining the amount of alimony in a divorce action.
 • Determining damages arising from disputes about employment practices.

The industrial psychologist has to analyse, investigate and integrate information 
obtained from various sources, including experts, plaintiffs and employers involved 
in and pertinent to the forensic assessment process. This information must pro-
vide a coherent basis that the court can use in its deliberations when deciding how 
much compensation to award. In addition to providing information, the industrial 
psychologist should also inform the court if there is any information missing that 
could infl uence the court’s deliberations.

ACTIVITY 9

 • Work through chapter 9 in the prescribed textbook.

 • Read the following case study and answer the questions. You have 
learnt from an interview with Patrick’s father that he is part of a family of 
nine and that two of Patrick’s siblings died in the same accident in which
he sustained his injuries. All the family members were schooled up to 
grade 10. His mother is a domestic worker and his father is a driver at a 
large sugar refi nery.

His father has two sisters, currently employed, who are taking care of their 
children as single parents. Patrick’s two brothers who died in the accident 
were scholars in their grade 9 and 10 years, respectively. Patrick’s older 
brothers are employed as unskilled farm labourers.

– Discuss the procedure to be followed by the industrial psychologist to 
quantify Patrick’s loss.

– Indicate what knowledge is required to quantify the loss when executing 
the procedure.

– Explain how the information about Patrick’s family may be used to 
quantify Patrick’s loss.

 • Read the following case study and answer the questions. You have learnt 
from the medical reports that Patrick sustained serious head injuries, a 
broken hip and that his face was scarred as a result of the accident.

– Describe the type of information the industrial psychologist should 
obtain from other medico-legal experts to prepare a recommendation 
for compensation.
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– Discuss the integrating role of the industrial psychologist in the quan-
tifi cation of future losses.

– Describe one of the possible scenarios an industrial psychologist can 
use to determine a possible career path and associated earnings for 
Patrick.

 • Access: Kunene v Road Accident Fund (07/8693) [2011] ZAGPJHC 194 
(8 December 2011). http://www.safl ii.org/za/cases/ZAGPJHC/2011/194.
html and paragraph 9.2.2 in the prescribed textbook. Explain the following 
concepts with reference to the abovementioned court case: Loss of 
work capacity, earning capacity, future loss of earnings and contingency 
deductions.

 • Access, Loss of support claims, http://www.safl ii.org/za/journals/
DEREBUS/2013/229.html and paragraph 9.2.2 in the prescribed textbook. 
With reference to the abovementioned article explain loss of support 
claim.

 • Also, go to Discussion Forum 4 and participate in Discussion 4: 
Assessment for compensation.

Please note: Should you have any questions related to Assessment for compensa-
tion, you are welcome to post them on Discussion Forum 4: Discussion 5.
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PART IV:
PSYCHOLOGICAL THEORIES AND CONCEPTS 

RELATED TO THE FORENSIC CONTEXT
Part IV of the study material briefl y reviews key theories and concepts that need 
to be considered in the practice of forensic psychology and as background to the 
preceding chapters. Learning unit 10 examines human development and abnormal 
psychology, while learning unit 11 explores the biological functioning of the brain. 
Finally, learning unit 12 gives a brief overview of personnel psychology practices 
that the forensic psychologist needs to consider.



24 

  

10LEARNING UNIT 10:
10DEVELOPMENTAL AND ABNORMAL 

PSYCHOLOGY

This learning unit provides a holistic approach to the multifaceted perspectives 
on what could be regarded as normal human development. Forensic psychologists 
should have knowledge of normal human development to be able to determine ab-
normal development and identify circumstances that promote the development of 
abnormal behaviour at a later stage in life. The identifi cation of abnormal behaviour 
is important in both civil and criminal cases.

ACTIVITY 10

 • Work through chapter 10 in the prescribed textbook.

 • Access the following video clips on Erikson’s Stages of Psychosocial 
Development https://www.youtube.com/watch?v=CvAwAzlWHek and on 
Sigmund Freuds Theory of Psychosexual Stages of Development, https://
www.youtube.com/watch?v=uowhCklNAio&list=PL6LXsiDw28tQOL_
AMjUDM1OHGzm4ttlj4 and discuss how the industrial psychologist can 
use these theories.

 • Read the following excerpt on the cognitive development of Vincent Van Gogh:

Vincent was, however, behaving increasingly like a peasant boy, and in 1864 his 
parents, worried by his roughness and fi ts of rage and rude speech, decided to 
send him to a school for the sons of gentry at far-away Zevenbergen. It was rain-
ing when they took him off in a carriage on the fi rst day of October. The dark 
depressing day symbolised his feelings as he watched them drive away without 
him. His happiness at home had been intermittent and mingled with much misery 
and humiliation, but it was still home. He was, after all, only 11 years old.

 • Vincent’s parents sent him away from home when he was 11 years old. What, 
according to the cognitive development theory of Piaget, was Vincent’s level of 
development at that time?

 • Read the following excerpt on the social-cultural context of Vincent van Gogh:

Vincent’s father was a pastor in the Dutch Reformed Church. He could not af-
ford to marry until he had been earning a living for two years. His wife, Anna 
Cornelia Carbentus was the daughter of a well-known bookbinder in The Hague. 
She too came from an old family, but an unremarkable one of small traders. In 
keeping with the Dutch character and the record of the Van Gogh family, he was 
a minority man, preaching a Calvinistic doctrine in the midst of a predominantly 
Catholic people. He did not preach well, and his congregation of 100 souls (a 
60th part of the village) did not increase, but his charity was beyond creed – he 
gave freely to the poor.
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He had a strong family feeling, was proud of the Van Gogh family and greatly at-
tached to his parents, brothers and sisters. The name of Van Gogh had been known 
and respected in the Netherlands as far back as the 15th century; the fi rst recorded 
member of the family was, characteristically, a Protestant theologian.

Vincent had three sisters: Anna, two years his junior, Elizabeth and Willemien. Anna 
resented his domineering ways, and the two younger girls, both delicate, were too 
much afraid of his noise and roughness to feel, or at any rate to express, affection. 
Then there was the second son, Theo, four years younger than Vincent. He, like 
his younger sisters, was gentle, sickly and nervous, but unlike them he admired the 
strength and forcefulness of his elder brother; he began to follow him about, they 
slept together, and the strange couple – for they seemed outwardly to have little 
in common – often appeared to be inseparable.

Vincent began to spend more and more time with the peasant boys he met every 
day at the village school. They had become his friends; they were as blunt and short 
of speech as he, and with them alone (including little Theo) he felt at ease – no
politeness demanded, no cleanliness, no neatness of clothes, no restraint. He looked 
like them, he seemed to feel like them, and he believed himself to be one of them, 
but unworthy.

He was happiest chasing about the countryside after butterfl ies, beetles and birds’ 
nests, for all of which he had a passion. If he had thought about the matter at all he 
would have said proudly and defi antly that he was a Brabant peasant; he felt at home 
in the village school, he felt at home in the cottages of the peasant boys’ parents, 
he wanted nothing else.

– Indicate the important information obtained from the case study, which can 
account for the micro-, meso-, exo-, and macro system within which Vincent 
functioned.

– Use the abovementioned bio-ecological theory to explain the socio-historical 
context in which Vincent was born.

– If Vincent’s father related to Vincent according to the principles underlying 
the social learning theories, speculate about his parenting style and how he 
tried to achieve behavioural changes.

 • Read the following case study adapted from www.mccc.edu and answer the 
questions.

Robin Henderson is a 30-year-old married woman with no children, and who 
lives in a middle-class urban area with her husband. She has been treated by a 
psychiatrist for more than 18 months with primarily anti-depressant medication. 
She also spends several weeks in hospital for suicide attempts.

Robin was referred to a psychologist who agreed to accept Robin into therapy, 
as long as she was committed to working towards behavioural change and stay 
in treatment for at least 1 year. This agreement also included Robin contracting 
for safety – agreeing she would not attempt suicide.

Clinical history

Robin was raised as an only child. Both her father (who worked as a salesman) 
and her mother had a history of alcohol abuse and depression and she experienced
severe physical abuse by her mother throughout childhood. When Robin was 5, her 
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father began sexually abusing her. This abuse continued through Robin’s fi rst years 
of high school.

Beginning at age 14, Robin began having diffi culties with alcohol abuse and bulimia 
nervosa. Despite these behaviours, Robin was able to function well in work and school 
settings, until the age of 22. She completed 3 years of her medical degree. However, 
during her fourth year at university, a classmate that Robin barely knew committed 
suicide and when she heard of the suicide, she decided to kill herself as well. She 
displayed very little insight as to why the situation had provoked her inclination to 
kill herself and within weeks, she dropped out of university and became severely 
depressed and actively suicidal.

A certain chain of events seemed to precede Robin’s suicidal behaviour beginning 
with an interpersonal encounter, which caused Robin to feel threatened, criticised 
or unloved (usually with no clear or objective basis for this perception), followed by 
urges to either self-mutilate or kill herself.

Although she had been able to function competently in school and at work, Robin’s 
interpersonal behaviour was erratic and unstable; she would quickly and without 
reason, fl uctuate from one extreme to the other. Robin’s behaviour was very incon-
sistent – she would behave appropriately at times, well-mannered and reasonable 
and at other times she seemed irrational and enraged, often verbally berating her 
friends. When friends or family tried to distance themselves from her, Robin would 
threaten suicide to keep them from leaving her.

 • Discuss the types of disorders that can be associated with Robin and the conditions 
that could have impacted her psychological functioning.

 • Also, go to Discussion Forum 5 and participate in Discussion 1: Developmental 
and abnormal psychology.

Please note: Should you have any questions related to Developmental and abnormal 
psychology, you are welcome to post them on Discussion Forum 5: Discussion 4.
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11LEARNING UNIT 11:
11UNDERSTANDING THE PHYSIOLOGICAL 

FUNCTIONING OF THE BRAIN

The aim of this learning unit is to provide a basic overview of the physiological 
functioning of the brain. This will help you understand the neuropsychological as-
sessment discussed in learning unit 6.

ACTIVITY 11

 • Work through chapter 11 in the prescribed textbook.

 • Read the following case studies and answer the questions below.

Kelebogile is a 35-year-old woman who sustains a penetrating injury to the frontal 
areas of her brain. She undergoes life-saving surgery but is left with signifi cant in-
juries to the pre-frontal cortex.

 • With reference to the case study, explain the ways in which Kelebogile’s behaviour 
may change following her surgery.

 • Consider the neuron and organisation of the brain. To what degree may Kelebogile 
recover?

A young lady is walking alone at night and is suddenly approached by a shadowy 
fi gure. She immediately begins running away before realising that the person is, 
in actual fact, one of her friends. She turns back, takes a deep breath to relax and 
begins talking to her friend.

 • With reference to the above case study and keeping in mind the autonomic nervous 
system, state which part of her nervous system is likely to be activated while she 
is running, and which part while she is relaxed.

 • Describe the part of the brain that is primarily involved in her visual perception 
of the shadowy fi gure, which turned out to be her friend.

 • Which part of her brain was primarily involved in creating the association between 
the shadowy fi gure and memory of her friend?

 • Access the following video clip: Clock Drawing Test in parietal stroke, https://
www.youtube.com/watch?v=VdIC-x6UZg0. This lady had a stroke that damaged 
her parietal lobe. Explain why she cannot draw the clock properly.

Also, go to Discussion Forum 5 and participate in Discussion 2: Understanding 
the physiological functioning of the brain.

Please note: Should you have any questions related to Understanding the physi-
ological functioning of the brain, you are welcome to post them on Discussion 
Forum 5 : Discussion 4.
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12LEARNING UNIT 12:
12PERSONNEL PSYCHOLOGY

Personnel psychology is one of the oldest and most traditional fi elds of industrial 
and organisational psychology. Industrial psychologists operate in organisations and 
are specialists in personnel psychology, involved in managing people by means of 
the following three broad activities:

 • Attracting them to the organisation by recruiting potential employees, selecting 
suitable candidates for existing positions, placing those candidates in appropriate 
positions and socialising new employees in the workplace.

 • Developing staff currently employed by the organisation through performance 
management and by training and developing the staff.

 • Retaining staff through compensation, a healthy and safe environment and 
amicable and equitable labour relations.

Personnel psychology is probably one of the most important industrial psychology 
fi elds currently operating in a legal framework. For the purposes of this chapter only 
those personnel activities that are the most frequently used in the forensic context 
namely job analysis, recruitment, selection, performance management, performance 
appraisal and remuneration are discussed and the aim is to provide a general orienta-
tion of these concepts and, where applicable, to apply these to the forensic context.

ACTIVITY 12

 • Work through chapter 12 in the prescribed textbook.

 • Read through the advertisements below and answer the questions below:

Advertisement A
Wanted!!!!

International company is expanding to South Africa.

What we provide:

Internationally accepted training programme in management.

Starting salary: R5 000 plus

What we need:

Young candidates with focus and a goal-directed personality.

Young candidates prepared to start at the bottom of the corporate ladder and 
work their way up.

Young candidates to share in the experience (and of course the success and 
wealth) of a company in existence for 20 years.

If you want to be professional and successful and you comply with the require-
ments above, please phone 082 555 OPPORTUNITY.
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Advertisement B
RECEPTIONIST/ADMINISTRATIVE OFFICER

In a busy surgery in Alberton

Reception, bookkeeping, account payments, cash receipts, dictaphone and 
typing.

Minimum requirements:

Computer literacy in MS-Word, Excel and MASS

Fully conversant (read and write) in English and Afrikaans

At least 5 years’ appropriate experience

Starting date: 15 January 20XX Competitive remuneration

Fax or e-mail your CV by 10 December 20XX to:

Theresa at 012 800 000

– Which advertisement gives the applicant the best idea of what he/she will be 
doing in the position?

– Which advertisement gives the applicant the best idea of the type of organisation?
– Which one of the two advertisements best describes the seniority of the job?
– Which advertisement gives the best indication of the skills and qualifi cation 

levels needed?
– Which of these two advertisements will attract the most inappropriate CVs?
– Do you think the questions that were asked in the section above are important 

in recruitment and drawing up a job description? Why/Why not?

 • Read through the following case study:

Mary-Ann has been appointed as a secretary of one of the factory managers in her 
father’s organisation. She completed grade 12 last year and did not want to study 
at a tertiary education institution, so her father decided to take her into his busi-
ness. She had done some odd administrative jobs there during her school holidays. 
Her father indicated to the manager that he should appoint his daughter in the 
vacant secretarial position. The business of the organisation has many activities.

Mary-Ann is a very shy person, which means that she is generally very quiet 
and reserved. The manager is much older than she is and she does not have the 
confi dence to ask him for clarity on the different secretarial tasks that she is 
supposed to do.

– Discuss the problems the candidate may experience because she is not suitable 
for the position to which she has been appointed.

 • Read the fl owing case study:

Celia is employed by Snowball Ice Cream Company. Her job consists of visit-
ing supermarkets, cafes and tuck shops to ensure that they always have the full 
product range of Snowball Ice Cream Company available in their freezers. She 
was recently involved in a motor accident that permanently paralysed her. The 
CEO of the company met with the human resources manager and asked him 
what could be done to retain Celia.

 • Describe the importance of the following and how the human resources manager 
could use it to formulate his recommendations to the CEO (refer to case study):
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– Job description
– Performance appraisal
– Remuneration package
– Payslip

 • Access the following video clip: Performance appraisal gone bad https://www.
youtube.com/watch?v=eQbycpK8h7Q&feature=em-share_video_user, and 
identify the problems with this performance interview.

 • Also, go to Discussion Forum 5 and participate in Discussion 3: Personnel 
psychology

Please note: Should you have any questions related to Personnel psychology, you 
are welcome to post them on Discussion Forum 5: Discussion 4.

SELF ASSESSMENT
Chapter 1

1. Various professional groups and organisations are currently involved with the 
interface between psychology and _______________.

a) forensics

b) law

c) neuropsychology

d) courts

2. Assessment and treatment services were initially provided by ______________ 
in forensic settings such as prisons.

a) clinical psychologists

b) counsellors

c) neuropsychologists

d) mediators

3. What is the chief objective in the legal context of forensic psychologist?

a) Non-judgemental environment

b) Agreement and cooperation

c) Understanding

d) Confl ict resolution

4. Which one of the following is NOT one of Sagemen’s (2003) proposed general 
categories of skill that makes a forensic assessment different from a regular 
clinical evaluation?

a) Must be relevant to and specifi cally address the specifi c legal question.

b) Special attention to evidence and the ability to reconstruct the past or 
predict the future.

c) Opinions included in the evaluation must be persuasive to the appropriate 
audience.

d) Recognition of personal bias that could infl uence the assessment process 
and outcome.
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5. Which one of the following is considered to be a speciality skill?

a) Data integration from multisource-multimethod assessment.

b) Appropriate test selection.

c) Integration of collateral data.

d) Effective written and oral communication of assessment fi ndings.

6. Different roles will be assumed by psychologists working in a/an 
______________ context (depending on the legal question at hand).

a) forensic

b) investigative

c) psycho-legal

d) scientifi c

7. The forensic psychologist will necessarily have to be familiar with the legal 
structure, the structure of the courts, and ____________ in order to assist 
the legal profession.

a) court dates

b) structure of evidence

c) court procedures

d) criminal behaviour

Chapter 2

1. What is the legal term for a party who initiates application proceedings in a 
civil dispute?

a) Accused

b) Defendant

c) Applicant

d) Plaintiff

2. What is the meaning of the legal term ‘delict’?

a) A process where an independent third party acts as a judge in a dispute 
between two parties.

b) An accused’s formal answer to the charges brought against him or her in 
a criminal case.

c) Evidence given by a witness orally as opposed to evidence given in a 
written affi davit.

d) A wrongful act committed by a party that causes damages to another 
party.

3. Which one of the following is a subdiscipline of public law?

a) Administrative law

b) Law of contract

c) Family law

d) Law of patrimony
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4. Which one of the following is a lower court?

a) High Court Divisions

b) Land Claims Court

c) Regional Court

d) The Constitutional Court

5. The ______________ administrates magistrate’s courts and processes 
documentation.

a) clerk of the court

b) family advocates

c) registrar of the High Court

d) master of the High Court

6. In the magistrate’s court the presiding offi cer is a magistrate and is addressed 
as _______________.

a) Your Worship

b) My Lord or My Lady

c) Justice ‘X’

d) Judge ‘X’

7. Alternative dispute resolution (ADR) is a way of _____________________.

a) entering a plea

b) avoiding disputes

c) prosecution

d) resolving disputes

8. _______________are used to provide guidance to assist judges in arriving 
at the correct judgement.

a) Psychologists

b) Expert witnesses

c) Prosecutors

d) Advocates

9. An expert can only provide evidence _______________________.

a) if permitted to do so by the opposing side

b) in the medical fi eld

c) if called upon by the State

d) in his or her fi eld

10. The expert will provide __________________ that must be given to the 
other party.

a) proof of the evidence

b) a summary of the evidence

c) proof of his or her qualifi cations

d) a summary of his or her qualifi cations
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Chapter 3

1. It is generally accepted that each client does not have the right to an explana-
tion with regard to:

a) the purpose of the assessment.

b) the way in which the assessment will be conducted.

c)  in respect of test results.

d) feedback on the psychological assessment.

2. It may be necessary for the psychologist to contact other individuals for cor-
roborating information. In each instance permission to do so must be obtained 
from:

a) the court.

b) the client.

c) the attorney.

d) the psychometric committee.

3. Psychologists who engage in psycho-legal assessments should use a 
____________ on which to base their fi ndings.

a) battery of tests

b) single test

c) combined test

d) reliability test

4. Collateral information is gathered by means of:

a) clinical history.

b) prenatal and birth history.

c) consultations.

d) family pedigree.

5. Collateral information should include supportive documentation comprising 
the following:

a) Interviews – either personal or telephonic

b) Biographical questionnaire

c) Testimonials

d) Reports being sent by other professionals

6. When preparing a psycho-legal report ___________________.

a) use sweeping statements

b) denigrate the opinions of other experts

c) consider the information available in a selective manner

d) avoid emotionally charged language

7. The content of the report should contain the title and demographics of the 
psychologist, which should include the following:

a) Qualifi cations

b) Date of birth/ID number
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c) Gender

d) Marital status

8. Sources of information should be ___________ when compiling the report.

a) confi dential

b) listed

c) withheld

d) held accountable

9. Background information does NOT include:

a) observation

b) scholastic background

c) interpersonal relationships

d) medical/psychiatric history

Chapter 4

1. _______________ arise(s) when more than one ethical principle appears 
to be relevant and where they confl ict with one another.

a) An ethical dilemma

b) Confl ict of interest

c) Dual relationships

d) Non-malefi cence

2. Ethical errors are caused by ______________________.

a) problems during the decision-making process

b) ethical standards and guidelines

c) neglect or lack of awareness of ethical practices

d) inclusion of forced rules

3. In personal injury and litigation cases the court may order that 
________________ be released to non-experts.

a) confi dential information

b) sources

c) ethical background

d) raw data

4. ______________ can order psychologists to submit their fi les.

a) Courts and attorneys

b) Only prosecutors

c) Only courts

d) Courts and another psychologist

Chapter 5

1. The term ‘guilt’ in legal terms does not translate into ______________.

a) negligence
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b) criminal capability

c) criminal capacity

d) intent

2. The state will NOT require the psychologist to establish the following:

a) The accused’s mental status or ability to stand trial

b) The accused’s criminal capacity

c) The fi nal decision of fi tness

d) Factors infl uencing sentence

3) When the accused is still able to distinguish between right and wrong and 
can act in accordance with this knowledge, however, certain variables are 
deemed to have been present at the time of the alleged crime, which dimin-
ished his or her capabilities in this respect (Kaliski, 2007) it is referred to as 
_______________.

a) pathological criminal incapacity

b) non-pathological criminal incapacity

c) diminished criminal capacity

d) non-diminished criminal capacity

Chapter 6

1. Personal injury claims in South Africa do NOT include ___________.

a) wrongful arrest

b) dog and animal allergies

c) assault

d) injuries in public places

2. One of the main reasons for doing forensic neuropsychological assessments 
are (adapted from Vanderploeg, 2000) ___________.

a) motor vehicle accidents

b) personal injury compensation

c) assault, wrongful arrest

d) motor vehicle accidents

3. Neuropsychologists are requested to assess personal injuries claims where 
__________ injury has occurred, or where neuropsychological functioning 
has been affected by the event or injuries.

a) brain

b) muscular

c) facial

d) skeletal

4. A forensic neuropsychological assessment would be able to report on 
______________.

a) a complete IQ test

b) executive functioning
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c) prosthetic and orthotic devices

d) prognosis and expectations for improvement

5. The educational psychologist should also obtain collateral information on the 
child’s functioning and this can include_________________.

a) language development

b) executive functioning

c) analysis of schoolbooks, both pre- and post-accident

d) pre-accident cognitive potential

6. The primary purpose of the _________________ is to provide parameters 
to allow the views expressed by other medical and paramedical experts to be 
quantifi ed, in other words, related to money.

a) industrial psychologist

b) clinical psychologist

c) educational psychologist

d) neuropsychologist

Chapter 7

1. The parental responsibilities and rights that a person may have in respect of 
a child, include the responsibility and the right to ______________.

a) consent to the child’s marriage

b) consent to the child’s departure or removal from the Republic

c) contribute to the maintenance of the child

d) consent to the child’s adoption

2. A factor to be taken into consideration in determining the best interest of the 
child is ________________.

a) the attitude of the parents towards the psychologist

b) the attitude of the parents towards the child

c) the willingness of the child to cooperate

d) the parent who can provide the most luxury for the child

3. The aim of the parenting plan is not to __________________.

a) promote the interests and well-being of the child

b) promote cooperation between both parents

c) promote the interests and well-being of both parents

d) promote the fulfi lment of parenting responsibilities with both parents

4. The ____________ should be taken into account during an evaluation.

a) wishes of siblings

b) wishes of the child

c) wishes of the non-custodial parent

d) wishes of the custodial parent
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5. Information regarding which one of the following aspects should be obtained 
during the interviews with the children?

a) Support systems of each parent

b) The presence of alcohol abuse, child abuse, neglect

c) Current living circumstances and how they foresee the living circumstances 
will be after the divorce

d) Sibling relationships

6. Information regarding which one of the following aspects should be obtained 
during the interviews with parents?

a) Support systems of each parent

b) The child’s knowledge and experience of the divorce

c) The willingness to consider all reasonable perspectives

d) Feelings of distress or guilt

7. One of the following is a manifestation of parental alienation syndrome:

a) The allegations against the target parent appear to be rehearsed or 
coached.

b) The pattern is pervasive and includes malicious acts such as lying to the 
children.

c) The child controls the situation.

d) The child is usually under the age of eight and most often a girl.

8. The features of malicious mother syndrome usually constitute one of the 
following:

a) The mother abducts or attempts to abduct a child with the aim of prevent-
ing contact with the other parent.

b) The mother attempts to deny the child or children (physical or even tel-
ephonic) contact with the father.

c) The mother usually has traits of a histrionic personality disorder, and the 
father has a passive-dependent personality.

d) The mother takes the child to an expert, until a report is obtained that 
confi rms the allegation.

Chapter 8

1. A curator ____________ Is appointed to assist a person in legal aspects

a) personae

b) bonis

c) ad litem

d) ad viltem

2. Which one of the following guidelines may be used when considering mental 
capacity?

a) Does the individual need specialised care?

b) Does the individual need treatment?

c) Can the individual learn new information?
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d) Can the individual be retained in a familiar environment?

3. All facts observed by ___________ regarding the person’s mental condition 
should be presented as an affi davit.

a) medical practitioners

b) the family

c) curators

d) the court

4. ______________ medical practitioners are the basic minimum required to 
appoint a curator.

a) Three

b) Seven

c) Four

d) Two

5. If the opinion is that the individual cannot cope on his/her own, recommenda-
tions must be made in terms of the one of the following:

a) The need to be independent

b) The appointment of a curator

c) The appointment of a psychologist

d) The need for autonomy

Chapter 9

1. Non-patrimonial loss can be recovered from the RAF only when the whole-
person impairment (WPI) exceeds _________________.

a) 20%

b) 30%

c) 50%

d) 70%

2. A personal injury claim consists of the issues of _______________.

a) merits and quantum

b) psychological report

c) physical or psychological injury

d) medical background

3. The related expert for a brain injury is a/an ______________.

a) orthopaedic surgeon

b) pulmonologist

c) general surgeon

d) neurosurgeon

Chapter 10

1. The brain and spinal cord are part of the........... nervous system.

a) parasympathetic
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b) central

c) sympathetic

d) somatic

2. Mental health diffi culties in childhood and adolescence can be associated 
with ___________ .

a) low-birth-weight individuals

b) parents who abuse substances

c) experiences of abuse and neglect in families

d) All of the above.

3. Decline in physical health and reaction times is characteristic of ___________

a) middle childhood

b) middle adulthood

c) late adulthood

d) adolescence

4. Encouraging voluntary behaviours to persist by offering gifts and rewards are 
part of ____________ .

a) operant conditioning

b) classical conditioning

c) learning conditioning

d) imitation

5. During middle childhood children start to defi ne what is “right” because of 
authority fi gures, rules and laws. They are in Kohlberg’s _____________.

a) pre-conventional level with a punishment and obedience orientation

b) post-conventional level adhering to universal principles

c) conventional level with obedience to authority orientation

d) pre-conventional level with a self-serving and own-interest orientation

6. Neuro-developmental disorders that start in childhood are _______________.

a) social communication disorders

b) persistent motor disorders

c) autism spectrum disorders

d) All of the above.

7. Twelve-year-old Susan is having diffi culties regulating her own emotions, while 
she struggles with writing and remembering information. She uses language 
only on a concrete level and needs assistance when doing daily tasks. Ac-
cording to the DSM-5 classifi cation system she could have an intellectual 
disability on a _________ level.

a) profound

b) mild

c) moderate

d) severe
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8. Parents who fail to enrol a child in a school, or allow a child to stay absent 
from school for no apparent reason, nor pay attention to a child’s special edu-
cational needs, are busy with:

a) educational neglect

b) physical neglect

c) emotional neglect

d) psychological abuse

Chapter 11

1. The _________________ mediates the processing of primary visual infor-
mation, aspects of face recognition, and sensory processing.

a) occipital lobe

b) frontal lobe

c) temporal lobe

d) parietal lobe

2. The _______________ is used initially to encode and retain declarative or 
conscious memory.

a) thalamus

b) hippocampus

c) hypothalamus

d) amygdala

3. The _________________ provides the affective connotations to our experi-
ences and behaviour, and is involved in aggressive and rage episodes.

a) thalamus

b) hippocampus

c) hypothalamus

d) amygdala

4. The pons and medulla is part of the _______________

a) limbic system

b) prefrontal area

c) brain stem

d) parietal lobe

Chapter 12

1. Which one of the following is not an internal recruitment source?

a) Transfers

b) Promotion

c) Skills inventories

d) Employment agencies

2. The performance appraisal method, where employees or supervisors or both 
collect certain specifi c examples of job behaviour – either extraordinarily good 
or bad performance – is called:
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a) graphic ratings scales

b) critical incidents

c) non-graphic rating scales

d) ranking

3. In which one of the following approaches to performance appraisal interviews 
does the manager act as a helper and facilitator?

a) Tell and sell

b) Tell and listen

c) Problem-solving

d) Sell and listen

4. Intrinsic rewards are also known as:

a) fi nancial rewards

b) non-fi nancial rewards

c) bonuses

d) wages

5. Which one of the following is not a non-traditional job evaluation method in 
South Africa?

a) Hay Chart

b) Peromnes

c) Paterson

d) Way Chart


