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1 INTRODUCTION  
 

Dear Student 

 

The purpose of this tutorial letter is to provide you with feedback on Assignment 01 for 

MNN3701. The assignments form a vital part of your learning. Going through this 

tutorial letter will assist you in reviewing your Assignment 01 answers and will help you 

to understand where you might have gone wrong. Furthermore, this feedback may 

assist you in your revision for the examination.   

 

2 COMMENTS ON ASSIGNMENT 01 
 

The table below provides the model answers to the 35 multiple-choice questions in 

Assignment 01. It also provides you with a reference to the relevant section of the 

learning material, including a short explanation of the answer if necessary. 

   

This assignment was based on Learning units 1 to 5 and the corresponding chapters 

in the prescribed book.  

 

Question, answer and explanation 

QUESTION 1 

Option 1 is the correct answer: “role of the corporation in administering citizenship rights 

for individuals” 

Explanation: 

Corporate citizenship has been defined in a number of ways. For the purpose of this module, 

Matten and Crane's (2005) conceptualisation of corporate citizenship and corresponding 

definition is used.  

Reference:  Section 1.2 in Botha (2016:5) 

QUESTION 2 

Option 2 is the correct answer: “(b) (c) (e)” 

Explanation: 

In Question 1 above, we learnt that corporate citizenship is defined as the “role of the 

corporation in administering citizenship rights for individuals”; but what are citizenship 

rights? Categorised broadly, there are three classes of citizenship rights, namely social 

rights, civil rights and political rights. This question requires students to identify those actions 

seen as administering civil rights, namely: (b) eco-friendly packaging management; (c) 

preventing pollution and ecological degradation; and (e) protecting citizens against 
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intrusions on their freedoms. Study the examples on pages 6 and 7 of the prescribed book 

to obtain a better understanding of civil rights in relation to this question. 

Reference:  Section 1.2 in Botha (2016:6-7) 

QUESTION 3 

Option 2 is the correct answer: “social and civil” 

Explanation: 

When an organisation plays a role in ensuring that children are protected against intrusions 

on their freedom, the organisation is first and foremost protecting their civil rights. However, 

by doing so, these children would will also have access to welfare, thereby their social rights 

are also protected.   

Reference:  Section 1.2 in Botha (2016:6-7) 

QUESTION 4 

Option 1 is the correct answer: “Lobbying governments, in regions where child labour 

occurs, to put in place policies preventing the practice” 

Explanation: 

Questions 3 and 4 have helped us to understand the broad categories of citizenship rights. 

This question asks the student to select the option that reflects an example of channelling 

the political rights of citizens, based on the scenario presented in the question.  

Option 1 indicates the contribution towards public policy, reflecting the channelling of 

political rights of citizens and is therefore the correct answer. 

Reference:  Section 1.2 in Botha (2016:6-7) 

QUESTION 5 

Option 2 is the correct answer: “privately owned entity ultimately engaged in the pursuit of 

profit for the owners” 

Explanation: 

In the capitalist sense, engaging in the pursuit of profit for the owners (shareholders) is the 

primary purpose of a corporate – according to Friedman. Friedman’s argument is discussed 

in more detail further on in chapter 1 as well as in Chapters 3 and 4. 

Reference:  Sections 3.3.6 in Botha (2016:8,61-62)     

QUESTION 6 

Option 3 is the correct answer: “United Nations Environmental Programme”  
 

Reference:  Section 2.2.3 in Botha (2016:20) 
 

QUESTION 7 

Option 2 is the correct answer: “Complexity” 

Explanation: 

Sustainable development has brought in additional drivers of economic growth factors to 

consider, namely: energy, consumption and globalisation.  

Reference:  Section 2.4.1 in Botha (2016:26-27) 
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Question, answer and explanation 
 

QUESTION 8 

Option 4 is the correct answer: “consumption of materials and resources; role of 
technology”  

Explanation: 

To act sustainably, a major transformation is required in three areas, namely: growth in 

population; how humans consume materials and resources; and the role of technology in 

sustainable development. GoldMart Holdings (GMH) has the ability to influence the latter 

two areas. 

Reference:  Section 2.4.2 in Botha (2016:28) 
 

QUESTION 9 

Option 3 is the correct answer: “The ecological footprint” 

Explanation: 

Society’s ecological footprint revolves around the relationship between society’s current 

economic model of development and the impact it has on the environment. The ecological 

footprint considers the relationship between humanity’s demands on the planet and the 

planet’s actual capacity to provide for those demands, in other words, the amount of land 

that would be required to provide the natural resources consumed by a population and to 

absorb their wastes. 

Reference:  Section 2.5 in Botha (2016:29) 

 

QUESTION 10 

Option 1 is the correct answer: “To protect corporate profitability” 

Explanation: 

In the capitalist sense, engaging in the pursuit of profit for the owners (shareholders) is the 
primary purpose of a corporate – according to Friedman. Friedman’s argument is discussed 
in detail in Chapters 3 and 4 and again later on in Chapter 15.   

Reference:  Sections 1.4, 3.3.6 and 4.7.2 in Botha (2016:8,61,96) 

QUESTION 11 

Option 4 is the correct answer: “Technological progress is assumed to continually generate 

technical solutions to the environmental problems caused by increased production of goods 

and services.” 

Explanation: 

Questions about sustainability as a science are being asked continuously. A way to 
understand why such questions are being asked is to understand the different views of 
sustainability, which are broadly presented as the weak and strong views of sustainability. 
This question set out to assess your understanding of these two broad views by analysing 
the examples presented as the options for this question. 

Reference:  Section 2.6 in Botha (2016:32) 
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QUESTION 12 

Option 3 is the correct answer: “2030 Agenda for Sustainable Development” 

Explanation: 

The 2030 Agenda for Sustainable Development is a plan of action which was summarised 
into five key areas known as the 5 Ps, namely people, planet, prosperity, peace and 
partnership. 

Reference:  Section 2.7.4 in Botha (2016:35) 

QUESTION 13 

Option 4 is the correct answer:   “promoting inclusive and sustainable economic growth, 

employment and decent work for all” 

Explanation: 

Following the Millennium Development Goals (MDGs), the Sustainable Development Goals 
(SDGs) were signed into agreement in 2015 and came into effect in January 2016 as the 
global mandate. It is a worldwide agenda to take action to ensure sustainable development 
for current and future generations. This question set out to assess your knowledge of the 
SDGs.  

Reference:  Section 2.7.5 in Botha (2016:36-37)  
 

QUESTION 14 

Option 3 is the correct answer:   “third” 

Explanation:   

This theory question required of you to revisit the revolutionary changes that took place 

since the First Industrial Revolution. This is an important step in studying corporate 

citizenship, as it is necessary to know where we have come from (history) to plan where we 

are going (our future path). The Second Industrial Revolution is also known as the 

Technological Revolution and must not be confused with the Third Industrial Revolution 

which is also known as the Digital or Information Technology Revolution.   

Reference:  Section 3.2 in Botha (2016:54-56) 
 

QUESTION 15 

Option 2 is the correct answer:   “second” 

Explanation: 

The Second Industrial Revolution was an era of extreme change and industrial growth, 
where resources seemed vast, accessible and infinite, also known as the  
Technological Revolution. The consequences (for example, gaps in wealth inequalities and 
the destruction of much of the earth’s finite resources) of the Second Industrial Revolution 
was the precursor to thinking about developing in an equitable and sustainable manner, 
ultimately leading to the concept of sustainable development. 

Reference:  Section 3.2 in Botha (2016:54-56) 
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QUESTION 16 

Option 1 is the correct answer:  “(a) (d) (e)” 

Explanation: 

This question illustrates how easy it is to absorb false information that is well presented 
seemingly with facts. You were therefore required to review the paragraph presented and 
identify the mistakes requiring correction.  

Reference:  Section 2.9.4 in Botha (2016:43) 
 

 

QUESTION 17 

Option 1 is the correct answer:   “bluewash” 

Explanation: 

This question refers to JK’s behaviour in relation to being a signatory of the UNGC. The 
organisation was using the UNGC branding and the respective opportunities it brings, which 
was contradicting the mandate of the UNGC. Therefore the behaviour was criticised as 
“bluewash”.  

Reference:  Section 3.5 in University of South Africa (2016:28) 
 

QUESTION 18 

Option 1 is the correct answer:   “Corporates operating under increased pressure to 

localise”  

Explanation: 

Option 1 is incorrect. In fact, the opposite is true – recent years have seen corporates under 

increased pressure to globalise.   

Reference: Section 3.3 in Botha (2016:58, 63)  
 

QUESTION 19 

Option 3 is the correct answer:   “A bank introduces a micro-finance division that provides 

micro businesses with start-up capital, thus helping to address the unemployment 

problem.” 

Explanation: 

Option 3 presents the correct answer to this question; the micro-finance division is part of 

the bank’s core business, whilst simultaneously playing a role in administering citizenship 

rights for micro-businesses.  

Reference:  Sections 1.2 – 1.4 in Botha (2016:5-8)  

QUESTION 20 

Option 2 is the correct answer:  “their involvement in the delivery of public goods” 

Explanation: 

Corporates are assuming greater roles in the delivery of public goods, private education 

and security services are just two examples of this. 
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Reference:  Section 3.3.6 in Botha (2016:61-63) 

QUESTION 21 

Option 2 is the correct answer:  “corporates should not break something if they do not 

know if it can be fixed” 

Explanation: 

The Precautionary Principle was brought to light as society is totally dependent on the 

environment – and therefore corporates should take precautions before creating any 

permanent damage to the environment. If the environment is irreparably damaged, we 

simply do not have another (Elon Musk’s idea of life on another planet is still science fiction 

until he proves it is possible).   

Reference:  Section 2.3.4 in University of South Africa (2016:16-17) 

QUESTION 22 

Option 1 is the correct answer:  “(a) (b) (e)” 

Explanation: 

As with sustainability, questions about corporate citizenship as a management science are 

asked continuously. A way to understand why such questions are being asked, is to 

understand the different views of corporate citizenship. These views, broadly presented as 

the conventional view (comprising of two approaches – the limited and equivalent view), 

and the extended view. This question got students to critically analyse these different views. 

Reference:  Section 3.4.2 in Botha (2016:67-68) 

QUESTION 23 

Option 2 is the correct answer:  “extended” 

Explanation: 

GoldMart Holdings realises that corporates are now in a position that requires of them to 
take over many of the roles and actions previously associated with government: the 
organisation has established its relationship with society in the context of the recent shift in 
business-society relations. Furthermore, ThreadOn now focuses on the effective functioning 
of liberal citizenship. This reflects their extended view of corporate citizenship. 

Reference:  Section 3.4.2 in Botha (2016:67-68) 

QUESTION 24 

Option 4 is the correct answer:  “limited; does not explain or conceptualise the notion of 

citizenship involved in philanthropy” 

Explanation: 

The conventional view of corporate citizenship comprises two approaches, namely the 

limited and the equivalent views. Simply, the limited view regards corporate citizenship as 

a discretionary activity of corporates and is criticised for many reasons. The biggest criticism 

of the limited view is that it does not explain nor conceptualise the notion of citizenship 

involved in philanthropy. It is necessary to understand the differences between conventional 

view and the extended view and why we choose to the latter for this module.  

Reference:  Section 3.4.2 in Botha (2016:67-71) 
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QUESTION 25 

Option 1 is the correct answer:  “voluntary; 1999; Kofi Annan” 

Reference:  Section 3.5 in Botha (2016:69-70) 

QUESTION 26 

Option 3 is the correct answer:  “Corporates should aim to increase profits in order to 

generate employment” 

Reference:  Section 3.5 in Botha (2016:69-70) 

QUESTION 27 

Option 3 is the correct answer:  “duty; specifies certain ways in which individuals should 

act” 

Explanation: 

It is important to understand the differences between ethics and morality as well as to 

understand what each concept entails. While there are various ethical theories, this module 

focuses on consequential, non-consequential and modern ethical theories. This question 

ensured that students examined the theories on a slightly practical level.  

Reference:  Section 4.4.2 in Botha (2016:81-84) 

QUESTION 28 

Option 4 is the correct answer:  “non-consequential” 

Refer to the explanation for question 27 above. 

Reference:  Section 4.4.2 in Botha (2016:82-84) 

QUESTION 29 

Option 3 is the correct answer:  “Legislation” 

Explanation: 

There are three broad reasons why an organisation would practice corporate citizenship, 
these include that it is the "right thing to do" (moral and ethical reasons); the organisation 
"has to" (legislative reasons) and; it can "increase its profitability" by doing so (the profit 
motive).  
While ethics, morality and governance (the options presented in this question) are all 
extremely important, option 3 is correct. The minimum standards are what has to be done 
within the law (in other words, the non-negotiables); these are governed by legislation.  

Reference:  Section 4.6 in Botha (2016:90) 

QUESTION 30 

Option 2 is the correct answer:  “a negative impact on financial performance” 

Explanation: 

There are three perspectives on social responsibility and financial performance. In Milton 

Friedman’s famous 1970s essay, he argued that the only social responsibility that 

corporates have is to increase profits for the shareholders. This is in line with the perspective 

of social responsibility having a negative influence on financial performance. This 

perspective maintains that engagement in social responsibility activities increases costs, 
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and increased costs (with the same level of income) will lead to a decrease in financial 

performance. This view is particularly based on Milton Friedman’s argument on a 

corporate’s true purpose – which is to maximise profits for shareholders.   

Reference:  Section 4.7.2 in Botha (2016:97)  

QUESTION 31 

Option 4 is the correct answer:  “(e) (f)” 

Explanation: 

The legislation imposed on business mainly encompasses four categories of laws and 

regulation that govern corporate activities, namely: regulation of competition, protecting of 

the consumer, promotion of equality and safety and protection of the natural environment.   

here are various leadership styles approaches. 

Reference:  Section 4.6.1 in Botha (2016:91) 

QUESTION 32 

Option 1 is the correct answer:  “(a) (c) (d)” 

Explanation: 

Refer to the explanation for question 31 above. Question 32 required the student to go a 

step further and apply the variables that govern corporate activities to the GMH scenario.  

Reference:  Section 4.6.1 Botha (2016:93) 

QUESTION 33 

Option 1 is the correct answer:  “Hersey and Blanchard’s leadership model” 

Explanation: 

There are various leadership styles approaches. To understand different types of leaders in 

management practice, it is beneficial to understand the various leadership styles 

approaches, or at least the most prominent styles. Leadership approaches can broadly be 

categorised in the leadership traits approach leadership styles approaches and the 

contemporary approaches to leadership. The most effective leadership style for a particular 

situation is, according to the Hersey and Blanchard’s leadership model, determined by the 

maturity of the followers.  

Reference:  Section 5.6.2 in Botha (2016:121) 

QUESTION 34 

Option 3 is the correct answer:  “Jack and Robin are both correct” 

Reference:  Section 5.7 in Botha (2016:125-127) 

QUESTION 35 

Option 1 is the correct answer:  “A leader is a person appointed in a formal position in a 

corporation.” 

Reference:  Section 5.4 and 5.5 in Botha (2016:118)  
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4 CONCLUDING REMARKS 
 

We trust that the above feedback will assist you in evaluating your answers for 

Assignment 01.   

We would like to take this opportunity to remind you to make use of your E-Tutor as 

well as the respective myUnisa discussion forums.  

 

Please feel free to contact us should you have any enquiries relating to this module.  

 

Wishing you all the best in your MNN3701 studies! 

 

Yours in sustainability, 

 

The MNN3701 module team   
 

Lecturer contact details: 

Ms Tracey Cohen 

Department of Business Management 

University of South Africa 

Tel: 012 429 6136 

E-mail: cohent@unisa.ac.za 

 


