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1 INTRODUCTION  
 

Dear Student 

 

You have now completed both compulsory assignments for this module, Corporate 

Citizenship (MNN3701). By now you should also have received feedback on 

Assignment 01 in Tutorial Letter 201.  

 

The purpose of this tutorial letter (TL202) is to provide you with feedback on 

Assignment 02 as well as to share important examination information. Going through 

this tutorial letter will assist you in reviewing your Assignment 02 answers and will help 

you to understand where you might have gone wrong. Furthermore, it will assist you to 

better prepare for the examination.  

 

Congratulations on getting to this point in your studies this semester. You are now only 

a few steps away from completing this exciting module.   

 

2 COMMENTS ON ASSIGNMENT 02 
 

The table below provides model answers to the 40 multiple-choice questions in 

Assignment 02, with references to the relevant section of the prescribed book and/or 

learning guide (MO001). An explanation of the answers is also provided where 

necessary. Please compare the answers that you submitted with the assignment 

feedback below. This assignment was based on Learning units 6 to 14 and the 

corresponding chapters in the prescribed book.   
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Question, answer and explanation 

QUESTION 1 
 

Option 2 is the correct answer: “Anand” 
 

Explanation: 

As with most concepts, “corporate governance” has been defined or described in various 

ways by different sources. The statement in this question represents Anand’s view of 

corporate governance.  

 

Reference:  Section 6.3 in the Botha (2016:137). 

QUESTION 2 
 

Option 3 is the correct answer: “transparency, accountability, responsibility, integrity and 

honesty” 
 

Explanation: 

A common trend amongst national codes and principles developed to define the meaning of 

good corporate governance is their ethical nature. In accordance with this trend, special 

emphasis is placed on the fact that good corporate governance is based on the fundamental 

values of transparency, accountability, responsibility, integrity and honesty. These values 

are presented and elaborated upon in the prescribed book. 
 

Reference:  Section 6.5 in Botha (2016:138-140). 

QUESTION 3 
 

Option 1 is the correct answer: “providing effective leadership based on an ethical 

foundation; ensuring that the corporate is (and is seen to be) a responsible citizen; ensuring 

that ethics are managed effectively” 
 

Explanation: 

There are a number of responsibilities with regard to ethical leadership and corporate 

governance, which are the responsibilities of the Board of Directors, including the Board at 

GoldMart Holdings (GMH). Visit section 6.4 of the prescribed book to learn about the 

principles identified for the first element, namely leadership and corporate citizenship. 
 

Reference:  Section 6.4 in Botha (2016:139). 
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Question, answer and explanation 

QUESTION 4 
 

Option 4 is the correct answer: “strategy; second” 
 

Explanation: 

An expression of its risk appetite is defined by the risk the organisation is prepared to accept 

and tolerate. In a risk management framework, there are four typical components, namely 

risk management culture, strategy, structure and process. Risk appetite would be an 

objective of the risk management framework. 
 

Reference:  Section 6.5.2 in Botha (2016:141).   

QUESTION 5 
 

Option 4 is the correct answer: “King III” 
 

Explanation: 

Many nations around the world have frameworks which provide guidelines and principles for 

their corporates to follow. The King III Report plays an important role in corporate 

governance in South Africa. Since GMH is based in South Africa, this is the governance 

framework which they should follow. It is important to know that the King III Report is no 

longer the latest King report; it has recently been revised and the new version is called the 

King IV Report. 
 

Reference:  Section 6.2 to 6.4 in Botha (2016:149, 151).   

QUESTION 6 
 

Option 3 is the correct answer: “response”  
 

Explanation: 

The GMH Awaken 2030 Project is GMH’s broad strategy. The strategy aims to harness 

business and retail capabilities, and to help meet the societal needs of South Africa going 

forward. With sustainability at the centre of the GMH strategy, the corporate is working 

towards becoming a carbon-neutral organisation. The case scenario describes the strategy 

further, with clear indication that it is a strategic response towards sustainable development.  
 

Reference:  Sections 7.2 and 7.5.1 in Botha (2016:162-163, 167). 

 

QUESTION 7 

 

Option 4 is the correct answer: “implementation; planning” 
 

Explanation: 

The strategic management process is broken into three phases, namely strategy planning 

and development, strategy implementation and strategy performance and control. It makes 

sense that strategies must be planned and development (first phase) before they are 

implemented (second phase). 
 

Reference:  Section 7.2.1 in Botha (2016:163). 
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Question, answer and explanation 
 

QUESTION 8 
 

Option 3 is the correct answer: “Embedding sustainability” 
 

Explanation: 

Embedding sustainability requires that corporate leaders embed sustainability into the 

planning and development, implementation, performance and monitoring of their strategies. 

In other words, embedding sustainability into the strategic management process.  
 

Reference:  Section 7.3 in Botha (2016:165). 
 

QUESTION 9 
 

Option 1 is the correct answer: “Jason is correct” 
 

Explanation: 

Jason grasps the meaning of sustainable leadership. Rebecca has misunderstood and 

confused sustainable leadership with responsible leadership.  
 

Reference:  Section 7.7.1 in Botha (2016:177). 
 

QUESTION 10 
 

Option 1 is the correct answer: “definitive” 
 

Explanation: 

There are various stakeholder groups or classes. The definitive stakeholder class best 

describes the Board in this scenario.  
 

Reference:  Table 8.2: Stakeholder salience in Botha (2016:202). 

QUESTION 11 
 

Option 3 is the correct answer: “includes both internal and external stakeholders” 
 

Explanation: 

There are various levels of stakeholder engagement, be it internal or external. However, the 

most effective means of stakeholder engagement is when it includes both internal and 

external stakeholders. 
 

Reference:  Section 8.1 and 8.6.1 in Botha (2016:197 and 206). 
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Question, answer and explanation 

QUESTION 12 
 

Option 4 is the correct answer: “the ability to secure or obtain resources, knowledge and 

information through relationships with and between individuals, communities and 

stakeholder groups” 
 

Explanation: 

Students must understand the differences between shared value, social capital and network 

diversity and consistency, amongst other definitions. Option 4 is the definition of social 

capital. 
 

Reference:  Section 8.7.2 in Botha (2016:209). 

QUESTION 13 

 

Option 1 is the correct answer:   “issue” 
 

Explanation: 

It is important for students to understand the difference between an ethical dilemma and an 

ethical issue. An ethical issue is a situation, opportunity or problem that requires the decision-

maker to choose between several actions that must be evaluated as ethical (right) or 

unethical (wrong), whereas an ethical dilemma is more complicated and is seen as a “grey 

area” – with no right answer or ethical conclusion to a specific problem.  
 

Reference:  Section 9.3.1 in Botha (2016:226-227). 
 

QUESTION 14 
 

Option 1 is the correct answer:   “aspects that affect how employees think and act”. 
 

Explanation: 

Although ethical culture is just an element of organisational culture, it represents the way 

employees think and act – especially when faced with an ethical issue.  
 

Reference:  Section 9.7 in Botha (2016:236-237). 
 

QUESTION 15 
 

Option 4 is the correct answer:   “basic underlying assumptions” 
 

Explanation:   

The scenario presented in this question reflects the basic underlying assumptions (level 3) 

of organisational culture.  
 

Reference:  Section 9.7, Figure 9.2 in Botha (2016:236-237). 
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Question, answer and explanation 
 

QUESTION 16 
 

Option 2 is the correct answer:  “mission and values” 
 

Explanation:  

There are various characteristics of an ethical culture which can be presented as clusters of 

statements. The statement in this question is representative of the “mission and values” 

cluster.  
 

Reference:  Section 9.7.2 and Table 9.6 in Botha (2016:239). 
 

QUESTION 17 
 

Option 3 is the correct answer:   “(c) (e) (b) (a) (d) (f)” 
 

Explanation: 

There are nine steps in the ethical decision-making model presented in Chapter 9. This 
question required you to rank the first six steps to consider when a difficult ethical decision 
to make arises. Option 3 lists the steps in the correct order, from step 1 to step 6. . 
 

Reference:  Section 9.9 in Botha (2016:248-250). 
 

QUESTION 18 
 

Option 4 is the correct answer:   “neglected their ethical social responsibilities” 
 

Explanation: 

In some countries around the world, child labour is not illegal. When it comes to child labour, 
often times, corporates neglect their ethical social responsibilities in order to capitalise on a 
cultural norm and lax government regulations in other countries. Furthermore, personal gifts 
are also not illegal; however, gifts are not necessarily ethical either, depending on the 
context, of course. When the law stops, ethics continue. Ethical responsibilities are those 
activities that are expected as part of societal norms, but are not codified in laws.  
 

Reference:  Section 10.3 in Botha (2016:266). 
 

QUESTION 19   

 

Option 1 is the correct answer:   “procurement; supplier selection” 
 

Explanation:  

Procurement entails the management of all activities relating to the purchase of materials 
and services for the operations of an organisation, from an external source, such as 
suppliers. Most of the unethical practices in businesses and in the public sector institutions 
take place during the selection of suppliers and the awarding of contracts stages. The 
procurement process can be regarded as one of the most important areas of governance in 
public and private organisations.  
 

Reference:  Section 10.4 in Botha (2016:267). 
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Question, answer and explanation 

QUESTION 20 
 

Option 1 is the correct answer:  “fronting” 
 

Explanation: 

Fronting is described in the scenario presented in this question. 
 

Reference:  Section 10.5 in Botha (2016:271). 

QUESTION 21 
 

Option 2 is the correct answer:  “green supply chain” 
 

Explanation:  

GMH integrates environmental thinking into product design, material sourcing and selection, 

production processes, delivery of the final product to the consumer, as well as end-of-life 

management of the product after its useful life has ended. By integrating these activities into 

GMH’s supply chain management, it is evident that GMH makes use of green supply chain 

management.    
 

Reference:  Section 10.7 in Botha (2016:279-280). 

QUESTION 22 
 

Option 2 is the correct answer:  “ISO14001”. 
 

Explanation: 

GMH expects its suppliers to apply certain standards to managing their impact on the 

environment with the materials they use, production processes, waste, etc., basically 

anything that might have an impact on the environment. A way of doing so it by ensuring its 

suppliers are ISO14001 compliant.  
 

Reference:  Section 11.3.2 in Botha (2016:289). 

QUESTION 23 
 

Option 2 is the correct answer:  “reduce” 
 

Explanation: 

Reverse logistics closes the loop in supply chain management; it aims to find the most 

efficient ways to return materials or products back to the source for further action. While to 

“reduce” is one of the five R’s of sustainable supply chains, this R is an action which cannot 

be “returned” to the source. It therefore does not fall within the domain of reverse logistics.  
 

Reference:  Sections 11.1 and 11.2 in Botha (2016:286-287). 
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Question, answer and explanation 

QUESTION 24 
 

Option 3 is the correct answer: “(a) – (iii); (b) – (iv)” 
 

Explanation: 

This question required you to match the example presented in Column A with the appropriate 

“R” in Column B.  
 

Reference:  Section 11.4.3 in Botha (2016:293-294). 

QUESTION 25 
 

Option 4 is the correct answer:  “breach of the psychological contract” 
 

Explanation: 

In terms of the stability value of the corporate and the job security of its employees, this 

reflects a breach of the psychological contract, also known as the unwritten contract.  
 

Reference:  Section 12.2 in Botha (2016:302-303). 

QUESTION 26 
 

Option 1 is the correct answer:  “(a) (b) (c); (d) (e) (f)” 
 

Reference:  Section 12.11 and Table 12.1 in Botha (2016:318). 

QUESTION 27 
 

Option 2 is the correct answer:  “conservation” 
 

Explanation: 

There are three career enablers to consider here, namely self-transcendence (through 

technical self-affirmation), self-enhancement (through stretched goals) and self-

conservation (through work motives and values). The latter is the appropriate career enabler 

for the scenario this question presents.  
 

Reference:  Section 12.7 in Botha (2016:311). 

QUESTION 28 
 

Option 1 is the correct answer:  “this is an example of “modern-day slavery”” 
 

Explanation: 

Offering specialised IT developers 50% more than the market value is referred to as 

“modern-day slavery”, since the extremely high compensation can negatively affect the 

candidate’s opportunity to decide between alternatives and may be referred to as a breach 

of volition. This means that an employee may be forced to stay in the corporate, since no 

other corporate can match their compensation.  
 

Reference:  Section 12.8 in Botha (2016:312-313). 
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Question, answer and explanation 

QUESTION 29 
 

Option 1 is the correct answer:  “National Consumer Forum” 

 

Reference:  Section 13.3.2 in Botha (2016:328). 

QUESTION 30 
 

Option 2 is the correct answer:  “ethical code according to which all marketing activities 

should be performed; profit orientation, consumer orientation, social responsibility and 

organisational integration” 
 

Explanation: 

The marketing concept is a voluntary ethical code according to which all marketing activities 

should be performed and is based on the principles of profit orientation, consumer 

orientation, social responsibility and organisational integration. 
 

Reference:  Section 13.2 in Botha (2016:323). 

QUESTION 31 
 

Option 3 is the correct answer:  “Reducing the carbon footprint by manufacturing cars with 

lower exhaust emissions” 
 

Explanation: 

Option 1 is an act of philanthropy should not be seen as corporate citizenship, but rather a 

small slice of its corporate philanthropy.  Options 2 and 4 may be seen as reactions or 

necessary compliance measures. Option 3 embraces the fact that business activity in 

general (that is, core business activity) has the potential to influence the administering of 

corporate citizenship rights enormously, hence constitutes a business case for corporate 

citizenship.  
 

Reference:  Chapter 14 (holistic) in Botha (2016). 

QUESTION 32 
 

Option 4 is the correct answer:  “(a) – (iv) ; (b) – (iii)” 
 

Explanation: 

This question required students to match the financial term in Column B with the appropriate 

description in Column A. 
 

Reference:  Chapter 14 (holistic) in Botha (2016).  
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Question, answer and explanation 

QUESTION 33 
 

Option 2 is the correct answer:  “It does not directly factor in the time-value of money.” 
 

Explanation: 

Accounting profits do not always reflect cash flows; accounting profits ignore the impact of 

risk on the value of the corporate; and it is possible for management to increase a corporate’s 

profit within a specific financial year by reducing costs. However it does not directly factor in 

the time-value of money.  
 

Reference:  Section 14.2.2 in Botha (2016:349). 

QUESTION 34 
 

Option 4 is the correct answer:  “market-penetration” 
 

Explanation: 

Market-penetration strategy is the initial low price of the new product with the aim of 

penetrating the market rapidly, implying that more consumers will be able to buy the product 

while discouraging potential competitors from competing. This is the strategy that GMH 

followed.   
 

Reference:  Section 13.5.2 in Botha (2016:335).   

QUESTION 35 

 

Option 1 is the correct answer:  “cost” 
 

Reference:  Section 13.5.2 in Botha (2016:335).   

QUESTION 36 

 

Option 2 is the correct answer:  “(a) (d) (e) (f); responsible investment” 
 

Explanation: 

Principles for Responsible Investment (PRI) defines responsible investment as an approach 

to investing in assets (real and financial) and/or projects that aim to incorporate 

environmental, social and governance (ESG) factors into investment decisions (d), improve 

the management of risk (f); generate sustainable, competitive long-term returns (e) and 

achieve a positive societal impact (a). Therefore, option 2 is the correct answer.  

Regulation of consumer protection (b) and financial education, capability and awareness (c) 

are instruments of responsible finance.  
 

Reference:  Section 14.3.1 in Botha (2016:353-354).   
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Question, answer and explanation 

QUESTION 37 
 

Option 1 is the correct answer:  “community” 
 

Explanation: 

Investing strategy is where the asset managers and asset owners of corporates implement 

environment, social and government (ESG) issues into the investment process. This can be 

done in a number of ways – refer to the list in Botha (2016:357).  
 

Reference:  Section 14.3.1 in Botha (2016:357). 

QUESTION 38 
 

Option 4 is the correct answer:  “A business case for corporate citizenship” 
 

Reference:  Section 15.3.2 in Botha (2016:380).  

QUESTION 39 
 

Option 3 is the correct answer:  “To spend money on efforts that reduce pollution, while this 

expenditure is within the amount that is in the best interests of the corporation” 
 

Reference:  Chapter 15 (holistic) in Botha (2016). 

QUESTION 40 

 

Option 3 is the correct answer:  “manager” 
  

Reference:  Section 15.3 in Botha (2016:379-380). 

 

3 SOURCES CONSULTED 

 
Botha, T (Editor). 2016. Corporate Citizenship. Cape Town: Oxford University Press. ISBN: 
978 0 19 0407087.  
 
University of South Africa. 2016. Corporate citizenship: Only learning guide for MNN3701. 
Tshwane: University of South Africa. 
 

 

4 PREPARATION GUIDELINES FOR THE EXAMINATION 
 

Writing the upcoming examination is the next milestone for you to achieve. We urge 

you to do revision regularly. Remember, obtaining high marks in the assignment does 

not guarantee that you will obtain high marks in the examination, since you will not 

have an “open book” in front of you. 
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Although the questions in Assignments 01 and 02 should give you a good indication of 

the types of questions you can expect in the examination, do not expect assignment 

questions to be repeated in the examination. 

You need to study ALL the learning units and the corresponding chapters in the 

prescribed book in preparation for the examination.  

 

4.1. Examination preparation  

Have you remembered to do the self-assessment exercises as part of your revision? 

Although the self-assessment activities are not for marks, they are there to assist you 

in “exercising” your grasp of this module. Learning is not that different from physical 

exercise: the more you train, the better and stronger you become.  

Students often ask us for hints. For this module, we prefer to assist you with your 

examination PREPARATION. Your e-tutor and/or lecturer will guide content related 

discussions using the myUnisa discussion forum. Please ensure that you do not miss 

out on valuable guidance leading up to the examination.  

Please refer to the Tutorial Letter 101 to ensure you are aware of how the final 

semester mark is compiled and that you are familiar with the examination admission 

requirements. 

 
4.2. General instructions regarding the examination  
 

 Please indicate the correct student number and unique number (of the examination 

paper) on the mark-reading sheet. 

 The examination will be two hours in length; you are therefore urged to manage 

your time very carefully. 

 Read through and analyse the questions properly so as to answer them correctly. 

 The examination is based on the prescribed study material for this module.  

 Do not be dishonest by bringing unauthorised notes with you into the examination 

venue.  
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Please take careful note of the following valuable information pertaining to the 

examination for MNN3701: 

 The examination paper is set in English. 

 The examination comprises a multiple-choice question (MCQ) paper. There will be 

no essay-type questions. 

 The examination paper counts 70 marks and comprises 70 MCQs. Students are 

required to answer all 70 MCQs asked.  

 All learning units and the respective chapters in the prescribed book must be 

studied. 

 

 

4 CONCLUDING REMARKS 
 

We trust that you have found this tutorial letter a valuable part of your corporate 

citizenship learning journey and that you are ready to tackle your examination 

preparation head-on.  

 

By now you should have a thorough understanding of what corporate citizenship is all 

about and what each of the learning outcomes entails and aims to achieve. 

 

Please feel free to contact your e-tutor and lecturer should you have any content 

related enquiries relating to this module (MNN3701). 

 

We wish you all the best for your examination this semester!  

 

Yours in sustainability, 

 

The MNN3701 Module Team 
Department of Business Management 

University of South Africa 

Tel: 012 429 2695  

E-mail: schole@unisa.ac.za   
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