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Read the following non-sequential extract from Nkunzi Zandile Nkabinde’s story and answer the following
question

Out and about and doing things differently

At school | started to 1solate myself | became quiet | was falling back with my schoolwark and my teacher
could tell that there was something wrong She told my mother that | was not concentrating and that there
was a problem

There was this girl who was sharing a desk with me When she touched me, | started to sweat This was
disturbing me The teacher noticed and she told my mother but my mom didn’t take it senously The teacher
sent me to the social worker and the sccial worker wrote a letter to my mother to take me to the counselling
centre 1n town

When we armved there, my mother went in alone first and spoke to the social worker Then | went in and my
mother waited outside After | closed the door, the social worker said, “You are beautiful ’

| turned around because | thought she was talking to someone behind me, so she said, ‘It 1s only you and me
1in this room ' She told me o sit down and after a while she said, ‘Come here’ So | went to her, and she said
‘kiss me’ | bent over and gave her a baby kiss and she grabbed me and kissed me | couldn't believe what
was happening to me |t was so wonderful

She told me | was a lesbian | didr't know what a leshian was, but | knew that whatever it was, | wanted to be
one fwassohappy Shesaid, Let's keepthis asecret’|nodded myhead Everything looked different !
felt that my whole Iife had changed This woman gave me an opportunity to find out about my sexuality and |
couldn’t turn it down | was 13 and she was 30 when our affair started It went on for five years until { was 18
and she went to live overseas

QUESTION 1
Discuss how self-disclosure and the idea of dual role as ethical 1ssues apply to the story 10 MARKS
QUESTION 2
List 5 counselling ethics and values and describe how they apply to the story 15 MARKS

Read the following scenario and answer questions 3, 4, § and 6 below

Boitumelo 1s an eighteen year old girl who 1s currently writing matric She stays with her mother and her
younger brother in Johannesburg She was referred to you as a registered counsellor by a nurse who works
at a local clinic According to the referral note, Boitumelo 1s struggling to sleep, which 1s having a substantial
impact on her studies The nurse explored how things were with Boitumelo, and although she reported no
unusual stressors, It later evolved that she had recently lost a close friend in an accident Boitumelo had been
with her friend dunng the accident and had watched the medical team unsuccessfully try to save her ife The
nurse had discussed very bnefly with Boitumelo how both the trauma and the bereavement can impact her
Iife, and suggested counselling

Boitumelo had been somewhat hesitant about the 1dea of counselling She agreed to go because she is

scared that not sleeping during her matrnic year might have negative effects on her performance She calls
you, as the registered counsellor to set up an appointment
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QUESTION 3
Describe what preparation would be important for you as a registered counsellor to do before the session
20 MARKS

QUESTION 4
Prowvide three considerations in terms of intake procedure for new clients in order to encourage a good
working allance 10 MARKS

QUESTION 5
Describe what Checking-in involves and briefly describe the elements you would consider when negotiating
entry into a new context 10 MARKS

QUESTION 6

Listening and observation are important parts of assessing your client Explamn and provide examples of what
you would want to hsten for and what you would be observing for in your session with Boitumelo
15 MARKS
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