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Read the foliowing scenario and answer questons ONE and TWO BELOW

Kunjulwa relates the following story dunng a telephonic interview with Hilda who is a counsellor

Kunjulwa and her family had just come home from her grandmother’s funeral one night and = - :'<ed that ali
doors were securely locked up before they went to sleep The family woke up the next day ~c found that
doors were wide open and electronic equipment was missing As if the burglars were making 2 mockery of
them, they stole all the clothes in the bedroom in which her son had been sleeping and left only one suit and
very old shoes. Ever since the incident, the children have been too scared to sleep alone, insisting on
sleeping on the floor in her bedroom and waking up at every Wttle sound or movement in the middle of the
night She allowed this temporary arrangement thinking that the children will soon adjust and feel comfortable
to go back to ther rooms However, weeks have passed and she does not seem to be able to get her
children to settle down and the frequent interruptions of sleep are starting to bother her

Kunjulwa and the counsellor then set up an appomtment for a face-to-face session

QUESTION1

Construct a hypothetical OR imag:nary dialogue that would capture a typical counseling session between
Kunjulwa and Hilda

The transcnpt or copy of your imaginary counselling sessicn should incorporate the following ponts:

. Negotiation of contracting

. Use of at least five micro-skills of counselling 25 Marks

QUESTION 2

Discuss how you wouid have prepared for this session had you been the counselior in the above scenano
20 Marks

QUESTION 3

Define ethics or ethical behaviour in the context of psychological counselling as discussed within the

Transformative Counselling Encounters module 5 Marks

QUESTION 4

List and discuss five values and ethical behawviours in counselling that you have been introduced to in

Transformative Counselling Encounters module 15 Marks

QUESTION 5

Discuss the core competencies of registered counsellors as indicated by the practice framework for
psychology Provide examples of the core competencies that you discuss 20 Marks
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QUESTION 6
Intersectoral and multidisciphinary coliaboration depend greatly on the skills of networking and referral
Descnbe at least five charactenstics of effective networks. 10 Marks
Question 7

Observation skill is one of the important tools that a counsellor uses to assess a client in counselling Bnefly
discuss what a counsellor would be observing for when assessing a chient during counselling
05 Marks

[TOTAL: 100]
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