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Read the following scenano ‘A good mafch or an exercise in futility” that captures the counseling
encounter between Thembi and Marylinda and answer the questions that foliow

Marylinda and Thembi - A good match or an exercise in futility?

Marylinda armves for her first session at Thembr’s office and the encounter progresses as follows

Thembi: Morning, Marylinda Welcome How are you doing today?

Marylinda: | am fine, thank you | hope you are also well | have just filled 1n this form from the
receptionist and she said [ should hand it over to you

Thembi: Yes, thank you How would you like us to proceed from here?

Marylinda: !justneed clanty about these forms, and Iguess well  this s the firsttme | come
for counselling, so it is pretty much unclear to me as to what to expect and so on

Thembi It sounds like the form took you by surpnise  The procedure here Is that you fill in
this form at the reception, and as you can see, It contains all your details and 1t
consumes quite a bit of tme This Is in addrition to the information that we obtained
during the telephonic session Completing the form in advance serves to avoid taking
the bulk of this session to gather information It sounds like you have other questions
which you need clarified?

Marylinda:  Yes, [ do have questions, butit1s not about the form How long are the sessions going
to be and how often will | need to come to see you?

Thembi: Knowing how the slots unfold will make you feel more comfortable?

Marylinda Yes, please

Thembi: I am glad you raise these concemns, because they in any case form part of our
discussion today We might as well address them now, since they are already on the
table Our sessions last for 50 minutes, and they are usually scheduled on a weekly
basis However, we can both decide on how frequently we will mest What are your
ideas?

Marylinda:  |think the weekly interval will work well for me, but then what happens 1f | am not able
to come for the session due to some difficulties beyond my control?

Thembi: That 1s a very important question We can discuss that as weil According to the
reguiations here, If you are not able to make it for the session for any reason, we
prefer that you notify us well in advance so that we know what 1s going on The same
applies from our side — we will let you know in time should we encounter any
unforeseeable problem with your scheduled siot We, however, make sure that we
honour our commttments

Marylinda: = H’mm! That sounds reasonable That line about your commitment sounds reassurng
| already feel comfortable being here  Mmm  uhm . [Frowns, leaning shghtly
back, as if hesitating to speak |

Thembi: You say you are comfortable, yet it seems as If something may still be creating some
unease for you

Marylinda: There 1s something else that | do not feel comfortable with

Thembi: Yes 7 [Nodding her head ]

Marylinda: The receptionist 1s a friend of MaKhumalo's, the lady who suggested | come here
Well, [ am not sure how confidential the sessions will be Please do not get me wrong,
it 1s not that | don't trust your receptionist, 1 just want to make sure that | will be
protected

Thembi: It sounds like confidentiality is a real concarn for you

Marylinda: Yes

Thembi: | understand. Well, confidentality is a high prionty for us too Your file 1s kept locked

away and your information will not be divulged to anyone without your permission,
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uniess | pick up that either your life or someone eise’s life 1s in danger | will, however,
discuss everything with you every step of the way

Ok Well, | don't have any issues about that

Are there any other 1ssues that you would like us to clanfy?

No

What about punctuality?

i am a very punctual person, and | would like us to stick to the agreed time for our
appomntments 1 am not a patient person in terms of waiting

| can see that you take great pride in being punctual and organised You value
reliabilty  So do we agree that punctuality forms part of our agreement and that we
will honour our agreed upon appointment times?

Exactly

We seem to have agreed on quite 2 number of 1Issues These include the duration and
frequency of sesstons, commitment and prior notice of non-attendance or changes to
arrangements, punctuality and confidentiality Having clarnty about the way we wili be
working together puts you at ease, nght?

[ am an organised person and the idea of knowing what to expect pleases me

That sort of takes care of our contract with one another so far However, we might
need to revisit some of the issues that we have discussed now in later sessions, ifthe
need anses

[Nods her head |

Shall we proceed with what bnngs you here, taking the discussion further that we
started on the phone?

[The session continues

Questions 1 - 4 are based on the scenano provided above

Summarnse the encounter above between Thembt and Marylinda in your own words, incorporating your

observations as comprehensively as possible 5 MARKS
QUESTION 2
Comment on Thembi's facilitation of the checking in process of this session 5 MARKS

QUESTION 3

QUESTION 4

Discuss two of the charactenistics of intiating the termination phase and give your own iilustration of how you
would apply them to end this session and prepare for the next session(s)

10 MARKS

List and describe 3 counselling microskills that are evident in the counselling scenario Extract examples In
the scenario to tllustrate your answer

20 MARKS
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QUESTION 5
Provide a comprehensive comment on the significance of structuring a contract or contracting within the
counseling context 10 MARKS
QUESTION 6
Describe the core competencies of a registered counselor as indicated by the practice framework of
psychology 10 MARKS
QUESTION 7

Descnibe the two broad areas that a counsellor needs to consider when assessing a client In a counselling
setting 10 MARKS

Read the following scenario and then answer question EIGHT below

Mrs Green's middle-aged ciient, Mike, Is a draftsperson who has been depressed since he lost his job The
company he had worked for since his early twenties was taken over by another company He has not been
able to find work as a draftsperson because of a slump in the buliding industry Mrs Green is aware of a small
construction company that is looking for an expenenced draftsperson Her husband Is the general manager
of this company and he does not intend to advertise the position Should she share this information with
Mike?

QUESTION 8

Indicate which one of the two approaches to ethics you would choose to apply to Mrs Green’s dilemma to

share or not to share with Mike Give reasons for your choice 10 MARKS

QUESTION 9

Brefly discuss the two ethical approaches to problem solving in counselling that you were introduced to in the

Transformative counselling Encounters module 10 MARKS

Question 10

Intersectoral and muthdiscipiinary collaboration depend greatly on the skills of networking and referral

Discuss the idea of networking and indicate how networks operate in practice 10 MARKS
[TOTAL: 100]
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