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QUESTION 1

“Creating an appropriate context and climate from the outset s iImportant to optimise the counselling working
alhance ”

(a) Discuss the above statement by refernng to the following aspects in the first encounter process and
Incorporate examples to illustrate your answers

. Inthat checking-in phase and how it 1s faciltated
. Contracting aspects covered in session
. Reflection on checking of expectations (10)

(b)  Discuss two of the charactenstics of iniiating the termination phase of the session and give your own
fustration of how you would apply them to end a session and prepare for the next session(s). (10)

20 MARKS
QUESTION 2
The use of microskills to faciitate conversation in the counselling process is very important List and discuss
4 counselling microskills. Bulld examples in the discussion to illustrate your answer 20 MARKS
QUESTION 3

(a) Bnefly discuss the two ethical approaches to problem solving in counselling that you were introduce to
in the Transformative Counselling Encounters module (10)

Read the following scenario and then answer question (b) below

Mrs Winter's client, Ethan, 1s an electncian who has been depressed since he lost his job 6 months ago The
company he had worked for the past 10 years merge with another company and many of the workers was
retrenched He has not been able to find work as an electrician because of a slum in the construction
industry Mrs Winter is aware of a construction company that is looking for an expenenced electrician Her
husband is the general manager of the company and he does not ntend to adverise the position Should she
share this information with Ethan?

(b) Indicate which one of the two approaches to ethics you discussed in {(a) you would choose to apply to
Mrs Winter's dilemma to share or not to share with Ethan Give reasons for your choice (10)

20 MARKS
QUESTION 4

Intersectoral and multidisciplinary collaboration is emphasised as vital to your success in counseliing
endeavours Discuss the idea of networking and indicate how networks operate in practice. 20 MARKS
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QUESTION 5
(@) Describe the core competencies of a registered counselior as indicated by the practice framework of
psychology (10)
(b) Describe the two broad areas that a counsellor needs to consider when assessing a chent in a
counselling setting (10)
20 MARKS
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