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QUESTION 1

(@

(b}

A client-centred counsellor aims to show empathy, warmth and genuineness, which they beheve will
enable the client's self-understanding and psychological growth Provide a brief discussion of each of
these aims (15)

Durnng therr counselling session, Parcha, a novice counsellor, discovers that her client, Phule's
experiences are similar to her own expernences and feels that it would be worthwhile for her to share
her journey to recovery with Phule However, she was told that self-disclosure virtually always poses
ethical problems in counselling as 1t is considered a boundary crossing There are also other factors
about self-disclosure that she was told about Provide a brief discussion on self-disclosure as a skill
for the counsellor to perform (10)
25 MARKS

QUESTION 2

(@)

(b}

Asking questions - open and closed - 1s an important skill n counseling They can help a person open
up or close them down Explain with reference to an example of how you would use them for asking
questions in counselling {15)

A counsellor can support the client through therr use of non-verbal sighals, also known as ‘minimal
encouragers’ Give two examples of this {4)

By accurately observing non-verbal behaviaur, a counsellor can gauge the affect her/tus words and

actions have upon the client Brefly explain what 1s meant by inconsistencies between verbal

message and non-verbal (body} message (Support your answer with an example ) (6)
25 MARKS

QUESTION 3

“Creating an appropriate context and climate from the outset s important to optimise the counselling working
allance”

(a)

(b

Discuss the above statement by referring to the following aspects in the first encounter process and
incorporate examples to illustrate your answers

* Inihal checking-in phase and how it is faciiitated
+  Contracting aspects covered In session
» Reflection on checking of expectations (15)

Discuss two of the charactenshcs of iniiating the termmation phase of the session and give your own
dlustration of how you would apply them to end a session and prepare for the next session{s)
(10}
25 MARKS
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QUESTION 4

(@)

(b)

Briefly discuss the two ethical approaches to problem soiving in counselling that you were introduce
to In the Transformative Counseling Encounters module Briefly indicate which ethical approach
weuld you use and why you would prefer to use it (15)

A counsellor cannot be expected to work with every client Give three briefreasons why a counselior
may need to refer a client {5)

People are affected in different ways by significant life events and crises and require different kinds of
support some require professional psychological help while others find support within their social
networks or through other types of services Describe and explain two types of ife events that may
require help from a lay counsellor (Support your answer with an example } (5)
25 MARKS
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