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QUESTION 1:

(a)

(b)

Briefly discuss what are reflective feelings? Explain the purpose, when it 18 used In
counselling and provide an example (10)

Counsellors should be knowledgeable abcut the different types of questioning
techniques, ncluding the appropriate use of them and likely results Explain the
difference between open and closed questions and outlne therr use In counselling
Provide two examples of each (10)

20 MARKS

QUESTION 2:

(a)

(b)

How does one perform non-verbal and verbal attending with regard to ‘listening and
sensing'? (10)

Consider the following client inconsistencies and identify whether the client has
displayed

1)  Inconsistency between non-verbal behaviours
2} Inconsistency between verbal messages
3) Inconsistencies between verbal message and non-verbal (body) message

Clent A A client states “My husband I1s always such a giving man, but he doesn't
express any love for me”

Client B The client says she 1s feeling happy and yet she 1s slumped in the chair and
has red eyes which seems to indicate that she has been crying

Clent C A client1s smiling but his/her fist I1s tightly clenched

Provide a brief discussion of each client to support your choice (10)
20 MARKS

QUESTION 3-

(@)

This 1s a first encounter with a client Wnte a script for the way in which a counsellor
should explain to a clent the ethical and professional imits of confidentiality Please
write your script word-for-word as a counsellor would speak to a chent (10}

What kinds of information should remain confidential? (10}
20 MARKS
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QUESTION 4:

(@)
(b)

Explain how the purpose of a professional code of ethics links to the normative

approach (10)

It 1s important for a counsellor to have a wide network of referral options Why? (10)
20 MARKS

QUESTION 5.

(a)

Describe how you would initiate the termination phase of the counselling relationship (in
alignment with the five important suggestions you were introduce to In the
Transformative Counselling Encounters module) (10)

People are affected in different ways by significant life events and crises and require
different kinds of support some require professional psychological help while others find
support within their social networks or through other types of services The different
types of support that people may need can be illustrated by a pyramid

pecialise
services

Focussed not specialised
support

Community and family support

Basic services and security

Where do lay counsellors and other non-professionals fit into the pyramid?
(Support your answer with a brnief discusston and an example ) (10)
20 MARKS
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