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SECTION A

Please answer the following 20 multiple-choice questions on the mark reading sheet
Read the attached mark reading sheet instructions before answering the questions

Ensure that you provide the following information on the mark reading sheet
Your student number

The course code

The examination paper's unique number PYC3705) (495583)

v v

A7

SUBMIT THE COMPLETED MARK READING SHEET WITH YOUR ANSWER BOOKLET AND
THIS EXAMINATION PAPER.

Question 1
A counsellor can assess a client’s non-verbal communication by - - - - -

1) observing what the chent is saying about their problem through his or her spoken words
2) observing what the client 1s saying through his or her body language and actions

3) observing what the chent 1s writing about himseif or herself

4) observing what others are saying about the client's problem

Question 2

In order to open up the counselling space, the counsellor can implement various microskilis
Which one of the following 1s not one of these microskills that should be used to open the
counseliing space®?

(1) Attending

{2) Minimal encouragers
{(3) Paraphrasing

4) Incongruence

Question 3

Thabo 1s awaiting the arrnval of his first counseiling client, but feels nervous and distracted with
his own thoughts and feelings related to a fight he had with tws wife last mght When his client
arrives, Thabo cannot focus on the client's feelings as he 1s constantly reminded by how angry
he feft when he found out that his wife had an affair

----- is lacking in terms of Thabo's preparedness for the counselling encounter?
) cognitive preparation

) internal preparation
)
)

physical preparation
environmental preparation
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Question 4

Which of the foliowing are pertinent 1ssues that need to be addressed durning the contracting phase
of a transformative counseliing encounter?

1) Descrbing the nature of the service

1) Checking client expectations

) Confidentiality and it's imits

v) Cancellation policies

v) What feelings the client may not express

The correct answer 1s

(1) Lo, wvand v
(2) I, 1, and w
{3) I, HI, v and v
(4) rand v
Question 5

When a counselling encounter draws 10 a close, It 1s important for the counsellorto - - - - -

(1
(2
{3
(4

) remind the client of all his or her weaknesses

) hug and/or kiss the client goodbye

) pressure the client to tatk faster

) summarise the main points of the presenting problem

Question 6
Which ONE of the following methods 1s Included in strategies that aid in data gathering?

(1) Attending and Encouraging
2) Self-disclosure
3)

)

( Probing and Leading
(4 Confrontation
Question 7

From a relational-multicultural perspective, maintaining client confidentialty 1s based on

(1) care for the dignity and privacy of the client

2) Fear for getting sued

(3} a need to hear pnivate personal information about other people
(4) All of above

[TURN OVER]



PYC3705
Oct/Nov 2017

Question 8
Essential components of effective multicultural counselling include the following except

I counsellors avoid becoming involved in out-of-office interventions

li counsellors feel comfortable with their clients' values and beliefs

i counsellors are aware of how their own biases could affect ethnic minonty clients

v counsellors employ institutional intervention skills on behalf of thewr clients when
necessary or appropriate

The correct answer 1S

(1) L, 1, and v
{2) 6, N

(3) Il

(4) itand
Question 9

Which of the following is most stressed in the Transformative Counseliing Encounters module?

M empathy

2) reciprocity

(3) diversity

(4) confidentiahty

Question 10

) the explicit discussion and agreement on certain matters pertinent to counseliing
) the ability to predict how the session will unfold

) allowing outside contact with the clent
) respect for the counsellor's boundaries

Question 11

All of the following factors (except for one) are systemic elements that contribute to oppression of
culturally different clients (as discussed in Transformative Counselling Encounters) Which ONE
of the following 1s NOT a systemic factor as discussed In the study guide of Transformative
Counselling Encounters?

(1) Structural discnimination
{2) tgnorance

(3) Privilege

(4) Institutional discrimination
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Question 12

There are many ways, both internally and externally in which the counseilor can prepare for the
counselling sesston with a client ‘Preparation’ within a counseling context may mean that a
counsellor should ensure that (amongst others),

()
()
(v)

The counselling environment 1s as comfortable as possible with minimal distractions
Both the client and the counsellor are emotionally ready and prepared for the session to
avold missing each other's train of thought during the counselling process

Physical security for both the client and the counsellor ts considered if possible when
preparnng for the session

Counselling always takes place within an enclosed setting to ensure ultimate privacy for
the client

The correct answer 15

(1)
(2)
3)
(4)

{1, () & (v)

() & ()

(1) & (v)

All of the above

Question 13

When theterm---- - 1s applied to you as a counsellor, it means that you understand and respect
the worldviews of culturally diverse clients and develop appropriate intervention strategies and
techniques consistent with your clients’ cuiture

(1)
)
3)
(4)

cross—cultural
culturally competent
culturally relevant
tolerant

Question 14

Which of the following must you do to achieve cultural competence as a counsellor?

Complete at least six hours of graduate level coursework related to working with diverse

clients
Become aware of your own woridview as well as the assumptions, values, and biases of

the counselling approach you are using

Effectively provide services to four diverse clients and document that service in your
professional portfolio

Attend at least one continuing education workshop on multicultural counsetiing every two
years
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Question 15

When beginning the first session with a client, counsellors should do all of the following, except

(1
(2
3
(4
(5

[t LA bt

discuss confidentiality

describe the helping process

infroduce themselves

administer a psychologtical assessment measure
use exploration skills

Question 16

Toward the end of sessions, counsellors might do all of the following, except

(1)
(2)
(3)
(4)
(5)

find out what did and did not work

be aware of tme to be able to stop en time

disregard topics that are brought up when there is not enough time left
be genuinely interested in hearing about client reactions to the session
reinforce clients for what they have accomplished in the session

Question 17

Tandi had a difficuit time leaving home and coming to college She left many friends behind and
misses her family a great deal She ts accustomed to relying on her support system and feels
very alone What might be the most difficult part of therapy for Tand:?

(1)
(2)

exploring her feelings of sadness
terminating the therapeutic relationship

(3) establishing a relationship with someone new

4) taking action because she feels so alone, sad, and hopeless
(5) none of the above

Question 18

Clues for determining the appropriate time to terminate hetping include

(1)
(@)

(3)
(4)
()

external tme mits (e g, 12 sessions allowed)

the chent's deciding that he or she 1s tired of therapy, has reached a plateau, or s
ready for a break

the client’s accomplishing as much as he or she can with a particular therapist

ali of the above

tand3
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Question 19
Empathic understanding 1s which ONE of the following?

(1) Empathic understanding s the ability to see the incomplete picture that clients paint with
their words

{(2) Empathic understanding i1s the ability to feel with clients, as opposed to feeling for clients

(3} Empathic understanding is the ability to communicate and demonstrate genuine caring
and concern for clients

(4 Empathic understanding is the ability to deal with the here-and-now factors that operate
within the helping refationship

Question 20

Strategies that build rapport and encourage client dialogue include all but one of the following
strategies Which ONE 1s NOT a strategy to build rapport and encourage clent dialogue?

(1) Questioning

(2) Attending and encouraging

(3} Clarifying and perception checking
(4) Summarising

SECTION B

Answer all 3 questions:

Question 1

in counselling, endings need to be prepared, planned, and mutually understood Erna has been
attending counselling sessions in an agency that offers a six-session contract with no scope for
extra sessions beyond this Erna has been discussing issues of loss with a counselior On
attending the sixth session, Erna seemed surprised and unprepared when the counselior
mentioned that today I1s an ending sesston Erna clearly became upset, unsettled, and wondered
why she was not warned

(a) Discuss what you would have done differently at the beginning of the counselling
relationship at the contracting stage that relates to endings by referring to the following
aspects 1n the first encounter process

+ Imitial checking-in phase and how 1t 1s facilitated
» Contracting aspects covered in session

* Reflection on checking of expectations {15}

(b} Describe three things you would have done differently during maintaining the relationship
In the middle stages of counselling that relates to endings (5)
20 MARKS
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Question 2
(a) Discuss the difference between normative and relational perspectives In therapy Build
exampies in the discussion to Iliustrate your answer (15)
(b) Briefly explain the difference between empathy and sympathy (5)
20 MARKS
Question 3

The use of microskills to facilitate conversation in the counselling process I1s very impontant List
and discuss the counselling microskills In the scenarios below

Scenarno A

Clhient: My friends seem to be using stuff that makes them legiess I'm not sure | want 10 go
that far

Counsellor: You are finding a hmit to the types of drugs you want to use

(10)

Scenario B

“| think we have done well this session We covered the difficulties you are having with your
husband still using, and how well you are going now it has been a week since your fast hit The
ideas we came up with last week appear to have been successful, despite the fact that you
were unsure how you would find things Let's look at a plan to keep you safe over the next

week ”

(10)
20 MARKS
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MARK READING SHEET INSTRUCTIONS

Your mark reading sheet1s marked by computer and should therefore be filled in thoroughly and
correctly

USE ONLY AN HB PENCIL TO COMPLETE YOUR MARK READING SHEET
PLEASE DO NOT FOLD OR DAMAGE YOUR MARK READING SHEET

Consnlt the llustranon of a mark reading sheet on the reverse of this page and follow the instructions step by
step when working on your sheet

Instruction numbers QD reroo spaces on your mark reading sheet which you should fill 1n as

follows

@ Write your paper code n these eight squares, for instance

PStIY[1[O0[0]-1X

®

The paper number pertawns only to first-level courses consisting of two papers

WRITE | 0 | 1 ] forthe first paperand | 0 | 2 | for the second If only one paper, then leave blank

Fill in your mmals and sumame
Ful in the date of the examnation

Fill 1n the name of the examination centre

Q000

WRITE the digits of your student number HORIZONTALLY (from lefi to right) Begmin by filling in the

first digit of your student number 1n the first square on the left, then fill in the other digits, each one na
separate square

-~

In each vertical column mark the digit that corresponds to the digit in your student number as follows
[-]
WRITE your unique paper number HORIZONTALLY

NB Your unique paper number appears at the top of your examination paper and consists only of digits
{e g 403326)

@

9] In each vertical column mark the digit that corresponds to the digit number 1n your unique paper
number as follows {-]

1] Question numbers | to 140 mdicate cotresponding question numbers 1n your exammnation paper The

five spaces with digits | 1o 5 next to each question number indicate an alternative answer to each
question The spaces of which the number correspond to the answer you have chosen for each question
and should be marked as follows |[-]

’ For official use by the invigilator Do not fill in any information here



