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SECTION A

Please answer the following 20 multiple-choice questions on the mark reading sheet
Read the attached mark reading sheet instructions before answenng the questions

Ensure that you provide the following information on the mark reading sheet

bd Your student number
> The course code
> The examination paper's unique number PYC3705 (495583)

SUBMIT THE COMPLETED MARK READING SHEET WITH YOUR ANSWER BOOKLET
AND THIS EXAMINATION PAPER.

Question 1

Which, if any of the following, would be considered a counsellor's goal in therapy?

1 Managing current problems

2 Developing skills to prevent further problems
3 Developing the (lIife) skilled person

4 All of the above

Question 2

When 1s 1t useful for a counsellor to summarise 1n an interview with the client?

1 To add direction and coherence to the interview

2 To conclude an interview

3 At the beginning of a session to review what was discussed last session
4 All of the above

Question 3

If you wanted to establish rapport with a chent, which of the following behaviours would you
exhibit?

Maintain appropriate eye contact
Move around continuously in your seat
Mirror your chient’s actions

Both (1) and (3)

WM -
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Question 4

Which of the following 1s not considered one of the three essential counsellor attnbutes for
building the therapeutic relationship?

1 Congruence

2 Open questioning

3 Unconditional positive regard
4 Empathy

Question 5

The following statement by the counsellor 1s an example of what skill?

Chent What's the point In trying to stop using, | always relapse sooner or later
Counsellor  “You don't see the benefit of stopping at the moment®

1 Summarising
2 Paraphrase
3 Reflection

4 Reframe
Question 6

Which of the following responses is a reflection of feeling for the statement?
“The future looks good since | have stopped using alcohol?

1 “You are anticipating some good times ahead of you now”
2 “That sounds great”

3 ‘You have done well”

4 “Things are working out for you now”

Question 7

Which of the following i1s an open question?

Do you always inject your drugs?

Wil you consider going into detox?

What plans do you have for the next week?

How much per week does your drinking cost you?

BRWwN =
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Question 8

Which of the following 1s not a true statement about the use of mimmal encourages?

1 Minimal encouragers do not include appropnate silences
2 Affirm that the counsellor 1s actually listening

3 Overuse can be disruptive and intrusive

4 Encourage the client to continue talking

Question 9

The aim of using active listening skills 1s to

1 Help the chent feel understood

2 Encourage the chent to disclose information
3 Assist in establishing rapport

4 All of the above

Question 10

----- involves accepting the client non-judgmentally as a person of value, regardiess of
strengths and weaknesses

1 Congruence

2 Unconditional Positive Regard

3 Therapeutic Alhance

4 Non-judgmental with conditiona! positive regard
Question 11

You have come across ethical approaches to problem solving in this module One of those
approaches has been to do with considering the effects of particular actions in particutar
contexts

1 Normative ethical approach
2 Virtue ethical approach
3 Retational ethical approach
4 Legal ethical approach
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Question 12

“As a chent In counseling, you have certain nghts and responsibilities that are important for you
to understand There are also legal imitations to those nghts that you should be aware of |, as
your therapist, have corresponding responsibilities to you” This statement of nghts and
responsibilities are described as?

1 Informed Consent for Counselling

2 Therapy cooperation

3 It enables the counsellor to recruit clients of hus choice
4 It promotes confidentiality

Question 13

The ethical 1ssue of “recognising hmits” refers to

1 not going over the established time for the session
2 not practicing beyond the areas of competence

3 1and 2

4 none of 1 and 2

Question 14

Some limits to confidentiality are

1 need to discuss helping experiences with supervisor

2 intent to harm self or others needs to be reported

3 childhood abuse needs 1o be reported

4 only 2and 3

Question 15

When the term - - - - - 1s applied to counselling, it means that the approach to counselling

recognises culture as central and not marginal, fundamental and not exotic, for all appropnate
counselhing interventions

culture-centered
universal

cross cultural
tolerante

BWN —
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Question 16

Empathy involves

1 Feeling sorry for someone

2 Putting others before yourself

3 Putting yourself in someone else's shoes
4 Putting yourself before others

Question 17

Which of the following aspects might be considered as the central tenets of chent-centered
therapy?

1 Empathy

2 Unconditional positive regard
3 Congruence

4 All of the above

Question 18

The study guide of Transformative Counselling Encounters highlighted that counselling must
aims to

1 Promote personal growth that allows a person to hive a productive and satisfying Iife
2 Prowvide a successful diagnosis in psychopathology

3 Ensure that clients are on the correct medication

4 Solely address behaviour

Question 19

Minimal encouragers are commonly used when two people have a conversatton They are
useful to encourage the client to continue talking and can help to give you more information
Minimal encouragers can be either verbal or nonverbal responses that affirm that the counselior
1s actually listening to what I1s being said An example of a non-verbal minimal encourager
includes

1 a head nod

2 mmmm

3 a raised eyebrow
4 only 1 and 3
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Question 20

Identify the correct listing of the six basic ethical principles in counselling

1 individuality, autonomy, improve the situation of others, do no harm, justice, and
rehability
2 autonomy, improve the situation of others do no harm, justice, rehability, and

genuineness

3 generativity, Justice, iIndividualhty, iberty, veracity, and improve the situation of others
4 |ustice, veracity, reliabtlity, consensuality, autonomy, and practicality
SECTION B

Answer all 3 questions:

Question 1

In Transformative Counselling Encounters 1t 1s emphasised that informed consent i1s not just
signed documents [t often involves a process, dialogue or discussion between a counsellor and
a client Generally, the process of informed consent involves three parts Providing the client
with information, evaluating the client's capacity to understand the information and, finally,

obtaining consent from the client Provide short discussions of these three parts (15)

Briefly explain Exceptions to informed Consent (5)
20 MARKS

Question 2

Discuss the role of relational ethics approach in helping relationships (15)

How does culture relate to ethics? (5)
20 MARKS

Question 3

a) When working with clients, counsellors use a basic set of core micro-counselling skills

which assist in developing a therapeutic relationship with the ciient, and establish a
foundation for communication |dentify and explain the following in the scenarios below

* Identify the two micro-skills used in the scenarios and briefly explain why it 1s a

useful micro-skill
¢ Identify four aspects involved in each micro-skill you have identified in the scenanos
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Scenario A;

Client | dor't know why people worry about my kids P've always been able to look after them,
even when I'm stoned

Counsellor You appear to be saymg there's no need for anyone to worry about your kids, you
are always able to look after them

(10)

Scenario B

Client' | thought my mother would understand the problems I'm having

Counsellor You sound disappointed with your mother's reaction to your problems

(10)
20 MARKS
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MARK READING SHEET INSTRUCTIONS

Your mark reading sheet 1s marked by computer and should therefore be filled 1n thoroughly and
correctly

USE ONLY AN HB PENCIL TO COMPLETE YOUR MARK READING SHEET
PLEASE DO NOT FOLD OR DAMAGE YOUR MARK READING SHEET

Consult the illustration of a mark reading sheet on the reverse of this page and follow the instructions step by
step when working on your sheet

Instruction numbers 0 to O refer to spaces on your mark reading sheet which you should fill in as
follows

(1) Write your paper code 1n these eight squares, for instance

P{S|Y[{1]|0]O0]-|X

®

The paper nvmber pertawns only to first-level courses consisting of two papers

WRITE | 0 | 1 | forthe first paperand | 0 | 2 | for the second 1f only one paper, then leave blank

Fill in your mitials and surname
Fill in the date of the examination

Full in the name of the exammation centre

Q000

WRITE the digits of your student number HORIZONTALLY (from left to nght) Begin by filling in the

first digit of your student number m the first square on the lefi, then fill in the other digits, each one in a
separate square

in each vertical column mark the digit that corresponds to the digit in your student number as follows
[
WRITE your unique paper number HORIZONTALLY

NB Your unique paper number appears at the top of your examination paper and consists only of digtts
(e g 403326)

(9] In each vertical column mark the digst that corresponds to the digit number m your unique paper

@

number as follows [-]

0] Question numbers | to 140 indicate corresponding question numbers 1n your examination paper The

five spaces with digits 1 to 5 next to each question number indicate an alternative answer to each
question The spaces of which the number correspond to the answer you have chosen for each question
and should be marked as follows -]

’ For official use by the invigilator Do not fill in any information here




