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SECTION A

Please answer the following 35 muitple-choice questions on the mark reading sheet Each gquestion
counts 2 marks

Read the attached mark reading sheet instructions before answering the questions

Ensure that you provide the following information on the mark reading sheet

» Your student number
» The course code
» The examination paper's unigue number PYC3705 (479991)

SUBMIT THE COMPLETED MARK READING SHEET WITH YOUR ANSWER BOOKLET AND THIS
EXAMINATION PAPER.

Question 1

One of the following terms 1s defined as an individual's identification with a group based on culture,
nationaiism, citizenship, or interactions of race, relgion, and socio-pohtical history Which ONE of the
following best describes this dentification?

1 Mulbiculturalism
2 Ethnicity

3 Race

4 Diversity
Question 2

All of the following 1ssues {except for one) are factors that contribute to a counsellor's cultural bias Which
ONE does NOT necessanty contribute to a counsellor's cultural as, as defined in Transformative
Counseliing Encounters?

1 The counsellor and chent being of different cultural backgrounds

2 Language and other differences that impede counsellor-client communication
3 Mimimizing or ignorning the mmpact of the client's group socto-political hustory

4 Underuse of client support systems and systemic interventions

Question 3

All of the following factors (except for one) are systemic (systems} elements that contribute to oppression
of culturally different clients (as discussed 1n Transformative Counselling Encounters Which ONE of the
following 1s NOT a systermic factor as discussed by Transformative Counselling Encounters module?

1 Structural discrimination
2 Ignorance

3 Privilege

4 Institutional discnmination
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Question 4

Which ONE of the following terms describes a counsellor's learned ability to both understand and
communicate understanding of the culturally diverse client's experience?

1 Cultural empathy
2 Worldview

3 Multiculturalism
4 Cultural trust
Question 5

"Tell me about" 1s an example of

1 An open-ended question

2 A closed-ended question

3 An ethnographic interviewing technique
4 Theory-guided inquiry

Question 6

Leaning forward, saying ummm, nodding, are examples of which one of the following interviewing
techmques?

1 Paraphrasing
2 Prompting

3 Furthering

4 Checking
Question 7

Which of the following might be considered as the central tenets of Chient-Centred Therapy

1 Empathy

2 Unconditional positive regard
3 Congruence

4 All of the above

Question 8

Empathy involves

1 Feelng sorry for someone

2 Putting others before yourself

3 An objective awareness of and insight into the thoughts, feelings, and behaviour of another
(including their meaning and sigruficance)

4 Putting yourself before others
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Question 9

From a relational-multicultural perspective, maintaimng chent confidentiality 1s basedon - - - - -

1 care for the dignity and privacy of the client

2 fear of disciplinary action from licensing boards

3 a need to hear private personal information about other people
4 fear of getting sued

Question 10

Confidentality promotes positive changes in clients because 1t helps provide a context for the experience

1 safety

2 trust

3 positive emotional experiences
4 all of the above

Question 11

Informed consent can be defined as - - - - -

1 a relational process hetween counsellor and chent

2 signed and witnessed document to provide sufficient information for the chent to make a decision
about treatment and to protect the counsellor from ltability

3 1and 2

4 none of 1 and 2

Question 12

The counsellor being 1n a position of privileged knower having expert knowledge contributes to the
----- in the therapeutic relationship

1 balance of power

2 abuse of power

3 imbalance of power
4 friendship intent
Question 13

Self-disclosure of details of the counselior's persanal life or thoughts and feehlings unrelated to therapeutic
need and for the pnimary beneht of the counsellor 1s an example of - - - - -

houndary violation
boundary crossing

dual relationship
boundary of confidenhality

B 03 P =
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Question 14

Maintaining strict confidentialty in counselling relationships with clients - - - - -

1 Is an iImportant ethical concept but not particularly important to clients
2 IS a concept agreed upon by all counselling professionals

3 Is not possible

4 none of the above

Question 15

Describing the nature of the service, checking and verifying client expectations, appointment times,
cancellation policies, confidentiality and its Imits — comes from which stage in counsetiing?

1 Preparation of context and contracting
2 Summarising and termination

3 1and 2

4 None of above

Question 16

As a counsellor in one of the helping professions, you will be expected to - - - - -

1 know not only about theones of counselling, but about how they are relevant to and effective with
diverse clients

2 develop your own theory of counselling

3 employ your chosen theoretical orientation with your mamstream clients but ignore theory when
working with diverse clients

4 be able to teach counselling theory to your clients

Question 17

To practice as a psychologist you have to belong to

1 A professional body representing psychologists
2 A statutory body that reqisters psychologists

3 A peer revision group

4 All of the above

Question 18

The Relatronal Approach argues that - - - - -

1 there 15 a complex medwm through which decisions and interactions associated with a
relationship are engaged with

2 awareness of ethical codes and legal standards s not important

3 this ethics ts universal and absolute

4 that ethical responsibility 18 not a necessary condition in a counselling relationship
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Question 19

Which of the following statements 1s true for the notion of “opening up the space” for the client within the
counselling encounter?

1 Micro-skills should not be used early in the session as they may hinder the client from sharing
his/her experiences

2 The counsellor's warmth, congruence and unconditional acceptance of the client irrespective of
the client's behaviour are essential in creating space for meaningful engagement

3 A conducive and welcoming environment may create unrealistic expectations from the clent's

side, therefore the counsellor needs to be cautious not to open up the space too early in his/her
encounter with the client

4 “Opening up the space” within a counselling context 1s an automatic process and it requires no
effort from the counsellor, otherwise It becomes an artificial and incongruous act

Question 20

There are many ways, both internally and externally in which the counsellor can prepare for the
counselling session with a client ‘Preparation’ within a counseliing context may mean that a counsellor
should ensure that (amongst others)

{a) The counselling environment is as comfortable as possible with minimat distractions

{b) Both the client and the counsellor are emotionally ready and prepared for the session to avoid
missing each other's train of thought during the counselling process

{c) Physical secunity for both the client and the counsellor 18 considered If possible when preparnng
for the session

{d) Counselling always takes place within an enclosed setting to ensure ultimate privacy for the clhient

The correct answer 1S

1 (a), {c) & (d)

2 {a) & (c)

3 (a) & (d)

4 All of the above

Question 21

The study unit on surveying life within the cracks teaches us - - - - -

1 that by nature, human beings do not have the desire to solve their own problems hence a constant
pool towards falling within the cracks

2 to think about people’s experiences of pain, suffering and strive from the context which they are
part of

3 to sympathise better with our clients

4 that we will not be able to salve our chients’ problems unless we succeed in identifying pathological

patterns in their behaviour
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Question 22

In unpacking this statement “End route to becoming a counsellor, self-awareness and the ability to
reflexively look at our own expenences and how they influence our ideas and actions become essential
ingredients of our learning process”, we get an impression that - - - - -

1 as counsellors, we need not bother ourselves about the effect that we have on our clients

2 we are and we will always be a part of a broader relational network, and as counsellors we need
to become acutely aware of this fact

3 the process of self-transformation 1s an independent process and thus does not involve our clients

4 reflexivity entails avoiding to process our bad life experiences and focussing only on our positive

experiences
Question 23

Which of the following scenarios may lead to role confusion in counselling according to the Normative
Approach?

1 Meeting clients at any time of the day

2 Hugging a chent at the end of a session

3 Declarnng intimate romantic feelings to a chent
4 All of the above

Question 24

The metaphor of “dancing with change” as outiined in study unit 7 of your study guide, in essence, imphes
that the counsellor would - - - - -

1 prevent the client from experniencing too much emotional pain as pain can block the effectiveness
of counselling

2 realise that each person s responsible for solving his/her own problems and ultimately the
decisions cannot be made in the counselling session

3 explore, clarfy and discover the client's life experiences while at the same time allowing space
for the client to create meaningful aspirations

4 respect the client’s need to be helped to solve his/her problems, while at the same time providing

the necessary recipe for client’s self-development

Question 25

Counsellors who emphasise change in the number or amount of a charactenstic of adult development

give attenton to - - - - - ethics, while counseliors who emphasise and consider the effects of particular
achons in particular contexts give attentionto - - - - - ethics

1 relational, normative

2 normative, refational

3 value, normative

4 moral, discontinuous
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Question 26
Collaborating across sectors I1s necessary and impertant because it-- - - -

{a) enables counsellors to recognise which counselling aspects are universal and which are specific
to a professional group

(b) draws attentron to the usefulness of activating other professional role-players in order to
adequately assist chents

{c) improves knowledge of the network resources and multidisciphnary services that are avarlable to
enhance intervention services that can be rendered to clients

{d) enables counseliors to become aware of blases and stereotypes and to question the imitations
of their profession

The correct answer 1S

1 (a) & (d)

2 (b} & (c)

3 (a), (b} & (¢)

4 All of the above
Question 27

According to Transformative Counselling Encounters, distinctive issues which arise from the experience
of being a self-aware and existing human individual referto - - - - -

1 existential concerns
2 humanistic concerns
3 moral 1ssues

4 meaninglessness
Question 28

The concept of reflexivity as applied in counselling suggest - - - - -

(a) that an understanding of the counselling process and its facilitation 18 something that 1s
accomphshed through internal dialogue

{b) that counselling practices should reflect detachment of the counsellor's self and make the process
more visible

{c) that counsellors should engage in constant scrutiny of “what they know” and “how they know”

(d) that only the client’s frame of reference takes precedence in the counselling process

The correct answer 5

)

) & (d)
) (0) & (c
), () & (d

a
b
aj, (
b), {c)

WD —
s —

)
)
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Question 29

When people engage with and encounter others they bring parts of themselves into the context of relating
and create new reahties and ways of being that are peculiar to that interactional space

The concept that best describes this process 1s

1 complexity

2 co-generation of relationships
3 diversity

4 traditions and habits
Question 30

The counsellor overhears two friends, Abby and Lindy, talking about their expenences in relation to their
parents They both expressed feelings of frustration and resentment Another fnend of theirs, Pule,
joined them and immediately criticised them for talking so negatively about their parents  Abby and Lindy
obviously felt misunderstood and judged by therr friend  They also felt that she was unfair because she
did not know why they said what they said about their parents Which of the following reflections from
the counselling framework would mark the counsellor's iImpression of the conversation among the three
friends?

1 Abby and Lindy are disrespectful towards their parents as opposed to Pule who has good morals
and values

2 Pule effectively used the skill of confrontation

3 Pule did not take the context within which Abby and Lindy's comments were made into

consideration before she voiced her opinion
4 The three friends are from diverse backgrounds and therefore there could never be similaries in
their viewpoints

Question 31

During their counseling session, Martha, a novice counsellor, discovers that her client, Phina's
experiences are stimilar to her own experiences and feels that it would be worthwhile for her to share her
Jjourney to recovery with Phina However, she was told that self-disclosure virtually always poses ethical
problems in counselling as it is considered a boundary crossing There are also other factors about self-
disclosure that she was told about Which of the following statements about self-disclosure would you
align yourself with?

1 Martha can disclose to Phina provided there are sound therapeutic reasons for doing so

2 Self-disclosure 1s always counter-therapeutic and Martha should not even give it a second
thought

3 Self-disclosure marks a shift from a therapeutic relationship to a soctal one, therefore, Martha
would have to choose whether she would hke to relate to Phina therapeutically or socially

4 Self-disclosure would be a therapeutic technigue of chowce as it will assist Phina to take

responsibility for her own sifuation
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Question 32

One of the Transformative Counselling Encounters students came across the statement “Can | as a
psychological counsellor survive on my own in the ‘jungle’ out there” when she was reading her study
guide This statement perturbed her a bit and she phoned one of the lecturers to discuss her encounter
fn their discussion she discovered that there are quite a number of tools for survival for psychological
counsellor which will essentially help them to survive in the ‘Jungle’ and only a few of them are listed
below

{a) Familianising yourself with the scope of practice of professionals and non-professionatls 1in order
to find out where you fit in

(b) Ascertaining when, where and how to refer cases which are beyond your scope of practice

{c) Sourcing out supervision from an experienced and supportive supervisor who will guide you
through your learning process

{d) Liaising with colleagues and discussing 1ssues over a cup of tea

Which of the above conditions do you think would help her ta sunave?
1
2
3
4
Question 33

If you ask an open question, the intentional prediction 1s - - - - -
1 it will puzzle clients as they need more direction

2 it will seem like an intrusion

3 it won't work cross-culturally

4 the chient will talk more about the topic

Question 34

The learning outcomes of the module Transformative Counselling Encounters reminds us that - - - - -

1 All interviewing Inveolves mulhicultural and diversity dimensions

2 Diversity includes areas often missed by definitions of multiculturalism such as experience with
trauma, social class, family background, and location and language

3 We will be spending a lifetime learning more about the many 1ssues of diversity

4 All of the above
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Question 35

Nicol, a beginning counsellor, has heard many counsellors talk about termination and checking out of
counselling She 1s worried that she may fall into a trap of terminating counselling too soon or that her
termination would be inappropriate and jarring for the chent Which of the following indicators would you
suggest she considers when timing the termination of a counseiling relationship?

(a) Satisfaction that the necessary changes have taken place for the client and that the client 1s
equipped and ready to move on

()] If counter-transference 1ssues persistently interfere with the counselling process
{c if the stress that motivated the client to come for counselling has been reduced
)] If it appears that the client 1s not benefiting from counselling or that another counselior may be

better surted to take the counselling further

The correct answer 1s

1 (@) & {c)
2 {a)
3 (@), (c) & (d)
4 Ali of the above
70 MARKS
SECTION B

Answer the following question.

Question 1

A counsellor can encourage a client to continue to talk, open up more freely and explore 1ssues in greater
depth by providing accurate responses through encouraging, paraphrasing and summarising

Responding n this way informs the client that the counsellor has accurately heard what they have been
saying Encouragers, paraphrases and summaries are basic to helping a client feel understood

The diagram below shows how encouragers, paraphrases and summaries are on different points of a

continuum, each building on more of the information provided by the chient to accurately assess 1ssues
and events
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W

A 4
A 4

Encouragers Faraphrases Summarnes

Provide short discussions of these three counsellor micro-skills  Express your discussion of each micro-
skill with an example Each discussion counts 10 marks 30 MARKS

©
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In each vertical column mark the digit that corresponds to the digit 1n your student number as follows
(-
WRITE your unique paper number HORIZONTALLY

NB Your unique paper number appears at the top of your examination paper and consists only of diguts
(e g 403326)

o In each vertical column mark the digit that corresponds to the digit number in your unique paper

©

number as follows [-]

0] Question numbers 1 to 140 mdicate corresponding question numbers 1n your examination paper The

five spaces with digits 1 10 5 next to each question number indicate an alternative answer to each
question The spaces of which the number correspond to the answer you have chosen for each question
and should be marked as follows {-]

’ For offictal use by the invigilator Do not fill in any information here



