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SECTION A
Please answer the following 35 multiple-choice questions on the mark reading sheet
Read the attached mark reading sheet instructions before answering the questions

Ensure that you provide the following information on the mark reading sheet

» Your student number
» The course code
» The examination paper's unique number PYC3705)

SUBMIT THE COMPLETED MARK READING SHEET WITH YOUR ANSWER BOOKLET AND THIS
EXAMINATION PAPER.

Question 1

The unique aspects of Transformatory Counselling highhghted in the Transformative Counselling
Encounters study guide are

Holistic understanding of oneself and setting long term goals.
Awareness of personal strengths and abilities

Unburdening oneself

Gaining a new perspective of the same situation

oo

(a) & (d)

(b) & (c)

(a), (0) & (¢}

Al of the above

B WnN -

Question 2
Providing equality of resources and opportunity for all people upholds the ethical principle of - - - - -

veracity
autonomy
beneficence
justice

W -
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Question 3
The study unit on surveying life within the cracks teaches us - - - - -
1. that by nature, human beings do not have the desire to solve their own problems hence a constant
pool towards falling within the cracks
2. to think about people's expenences of pain, suffering and strive from the context which they are
part of
3 to sympathise better with our clients
4 that we will not be able to solve our chents’ problems unless we succeed in iIdentifying pathological

patterns in their behaviour
Question 4

Which of the following 1s not considered one of the three essential counsellor attributes for building the
therapeutic relationship?

1 Congruence

2 Open questioning

3 Unconditional positive regard.
4 Empathy

Question 5

The following statement by the counsellor 1s an example of what skill?

Client: What's the paint in trying to stop using, | always relapse sooner or later
Counsellor “You don't see the benefit of stopping at the moment”

1 Summarsing.
2 Paraphrase

3 Reflection

4 Reframe

Question 6

Which of the following responses Is a reflection of feeling for the statement?
“The future looks good since | have stopped using alcohoi?

1 “You are anticipating some good times ahead of you now”
2 “That sounds great”

3 “You have done well"

4 “Things are working out for you now”
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Question 7

Which of the following i1s an open question?

1 Do you always inject your drugs?

2 Will you consider going into detox?

3. What plans do you have for the next week?

4 How much per week does your drinking cost you?
Question 8

What is being built in the first interview that is required for counselling to continue?

1 Faith

2 Non-professional relationship
3 Rapport

4 Friendship

Question 9

The aim of using active listening skills I1s to

1 Help the client feel understood

2 Encourage the client to disclose information
3 Assist in establishing rapport

4 All of the above

Question 10

The client's right to agree to participate in counselling, assessment, or other professional procedures or
service after such services are explained and understood is - - - - -

Professional responsibility
Personal responsibility
Professional relationship
Informed consent.

WK =

Question 11

You have come across ethical approaches to problem solving in this module One of those approaches
has been to do with considering the effects of particular actions in particular contexts

Normative ethical approach
Virtue ethical approach
Relational ethical approach
Legal ethical approach

BWN
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Question 12

Which of the following are not ways of being ethicaily rasponsible related to culture?

1

recognizing that tradional ways of providing help may not be sufficient for clients from another
culture

2. assuming that the client wants to assimiiate into the dominant culture
3 demonstrating interest in the client’s culture

4 becoming aware of your own values

Question 13

The ethical 1ssue of “recognising imits” refers to

1 not going over the established time for the session
2. not practicing beyond the areas of competence

3 1and 2

4 none of 1 and 2

Question 14

The client's nght to keep the counselling relationship secretis - - - - -

1
2
3
4

Confidentiality

Therr business

Privacy

The chent's responsibility

Question 15

Unconditional positive regard means - - - - -

1 hking everyone equally

2 verbalizing a fot of validation to clients

3 accepting a chent despite his or her behaviour
4, Principle ethics

Question 16

Empathy involves

BWN -

Feeiing sorry for someone

Putting others before yourself

Putting yourself in someone else's shoes
Putting yourself before others.
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Question 17

Which of the following aspects might be considered as the central tenets of client-centered therapy?
1. Empathy.

2 Unconditional positive regard

3 Congruence.

4 All of the above

Question 18

The study guide of Transformative Counselling Encounters highlighted that counselling must aims to’
1 Promote personal growth that aliows a person to live a productive and satisfying ife

2 Provide a successful diagnosis in psychopathology

3 Ensure that chents are on the correct medication

4 Solely address behaviour

Question 19

Which of the following specifically restricts the use of psychological measures to appropriately tramned
psychology professionals?

1 Professional Code of Conduct.

2 South Afncan Constitution

3 Health Professions Act, No 56 of 1974
4 All are cormrect

Question 20

The following are important when initiating the termination phase-

1 Ask the client to summarize the main points that have emerged in the session.
2 Emphasize achievements

3 Both 1 & 2.

4 Noneof 1 &2

Question 21

Which, if any of the following, would be considered a counsellor's goal in therapy?

Managing current problems

Developing skills to prevent further problems
Developing the (Ife) skilled person

All of the above

DN =

[TURN OVER]



PYC3705
May/June 2018

Question 22

When is it useful for a counsellor to summarise in an interview with the client?

1. To add direction and coherence to the interview.

2. To conclude an interview

3 At the beginning of a session to review what was discussed last session.
4 All of the above

Question 23

If you wanted to establish rapport with a client, which of the following behaviours would you exhibit?

1 Mantain appropnate eye contact.

2. Move around continuously in your seat
3 Mtirror your client's actions

4 Both (a) and (c).

Question 24

----- involves accepting the client non-judgmentally as a person of value, regardless of strengths and
weaknesses.

1 Congruence

2. Unconditional Positive Regard

3 Therapeutic Allianc

4 Non-judgmental with conditional positive regard

Question 25
When the term - - - - - is applied to counselling, it means that the approach to counseliing recognises

culture as central and not marginal, fundamental and not exotic, for all appropnate counseliing
interventions.

1. culture-centered
2. universal

3 Cross cultural
4, Tolerante
Question 26

Which of the following might be considered as the centra! tenets of Chent-Centred Therapy:

Empathy.

Unconditional positive regard
Congruence

All of the above.

ronn
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Question 27

Minimal encouragers are commonly used when two people have a conversation They are useful to
encourage the client to continue talking and can help to give you more information Minimal encouragers
can be either verbal or nonverbal responses that affirm that the counsellor is actually listering to what is
being said An example of a nen-verbal minimal encourager includes

1. a head nod

2. mmmm

3. a rarsed eyebrow
4 only 1 and 3
Question 28

Identify the correct hsting of the six basic ethical principles in counselling

1 individuality, autonomy, improve the situation of others, do no harm, justice, and rehabiirty
2 autonomy, improve the situation of others do no harm, justice, reliability, and genuineness
3 generativity, justice, individuality, liberty, veracity, and improve the situation of others

4 justice, veracity, rehabity, consensuality, autonomy, and practicality

Question 29

Which of the following s not a true statement about the use of minimal encourages?

1 Mimimal encouragers do not include appropriate silences
2 Affirm that the counsellor is actually istening

3 Overuse can be disruptive and intrusive

4 Encourage the client to continue talking

Question 30

The purposes of paraphrasing is

1 To convey that you are understanding the chent

2 Help the chient by simplifying, focusing and crystallising what they said

3 May encourage the chent to elaborate and provide a check on the accuracy of your perceptions
4 All are the purpose of paraphrasing

Question 31

Which of the following must you do to achieve cultural competence as a counseilor?

1 Complete at least six hours of graduate level coursework related to working with diverse clients

2 Become aware of your own worldview as well as the assumptions, values, and biases of the
counselling approach you are using

3 Effectively provide services to four diverse clients and document that service in your professional
portfolio

4 Attend at least one continuing education workshop on muiticultural counselling every two years
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Question 32
Those counselors adopting a - - - - - perspective argue for the use of culture—specific strategies in
counselling
1 cross—cultural
2 culturally universal
3. culturally relatve
4, muiticultural
Question 33
Those counsetlors adoptng a - - - - - perspective assume that sound counselling practice will work for
anyone and need not vary in different cultural contexts
1. multicultural
2 cuiturally universal
3 cross—cultural
4, culturally relative
Question 34
As a counseliing practitioner in one of the helping professtons, you will be expected to - - - - -
1 know not only about theores of counseliing, but about how they are relevant to and effective with
diverse clients.
2. develop your own theory of counselling
3 employ your chosen theoretical onientation with your mainstream clients but ignore theory when
working with diverse clients.
4 be a master of at least two counselling micro-skills
Question 35
Things such as socio—culiural values, polihcal movements, historical events, and economic factors are
knownasthe----- within which counseling theories originate
1 contexts
2 factors
3. boundaries
4 frameworks
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SECTION B

Answer the following essay question:

Question 1

(@) Discuss the role of micro skills in counselling and name any 4 micro skills used in counselling to
substantiate your answer (10)

(b) Identfy the strategy used by the counsellor in the scenario below and briefty explain ethical
principles and potentially unethical motivations for the use of the technique in counselling Refer
in your answer how the techniqgue can be beneficial to clients and specific to the benefits that were
achieved in the scenano (20)

A young woman wishes to move out of her family home and seeks a counsellor for help The young
woman s very distressed by the possible change and the effect it could have on both her parent's and
her own Ife. in the counselling setting, she bnefly describes her motives for moving out, however, she
attests that she does not want to cause emotional stnfe to her parents.

In that context, she asks the counsellor to help her come up with a way to tell her parents without
hurting them A solution to that situation would reheve the young woman from her personal anxiety

The counsellor and the client explored all available options and at the end of the counselling session,
the young woman is stil very emotionally affected by her decision and its possible outcomes

The counselior disclosed that her son left the family home only last year, and even though it was a very
emotonal situation for the family, they understood his decision and moved forward Nowadays, they
regularly meet and have a very positive relationship At the end of the counselling relationship, the
chent felt comfortable with the knowledge that a similar situation had ended with a positive outcome,
and was able to move forward with her decision without distress

30 MARKS
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Fill in the date of the examination

Fill in the name of the exarnmation centre

WRITE the digits of your student number HORIZONTALLY (from left to right) Begin by filling in the
first digit of your student number in the first square on the left, then fill in the other digits, each one in a
separate square

In each vertical column mark the digit that corresponds to the digit in your student number as follows
[-]

WRITE your unique paper number HORIZONTALLY.
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