
SECTION B
1. What is ethics? ​(5)

Ethics may be defined as a system of accepted beliefs which control
behaviour, especially when such a system is based on morals.
Furthermore ethics is about:

• relationships
• working to develop a well-informed conscience
• being true to the idea of who we are and what we stand for
• being accountable
• having the courage to explore different questions.

 
2. What values and ethical behaviours are important in counselling? ​(10)

• Acknowledge that clients are unique
Every person is different, and every problem is experienced differently.

• Allow clients to freely express feelings
Clients should feel comfortable and supportive when expressing their
feelings, not discouraged.

• Be aware of the client-counsellor relationship
Counsellors should always monitor their own feelings in counselling.
This awareness enables counsellors to separate their feelings from
the the client’s feelings, and thus enables counsellors to maintain a
non-judgmental, empathic and ethical interaction.

• Show clients acceptance
An atmosphere of acceptance facilitates trust and growth.

• Show a non-judgmental attitude
The counsellor should create a space where clients can understand
and explore problems, without their thoughts, feelings or actions being
judged.

• Acknowledge that clients are responsible for themselves
Counselling should empower people to see that they have resources
to solve their own problems. The counsellor shouldn’t be the ‘rescuer’
or ‘saviour counsellor’.

• Be aware of your own limitations as a counsellor
Counsellors should be clear on when to refer clients.

• Ensure that confidentiality is maintained
It’s an ethical obligation and necessary for effective counselling that a
counsellor maintains confidentiality and anonymity when discussing
the case in supervision, or with other professionals.

 
3. List and briefly describe 2 approaches to ethics dealt with in the module.

Illustrate each approach with an example. ​(15)
3.1 The Normative Approach

• This person’s behaviour is guided by their value-system
• Their value-system is usually either philosophically or religiously based

or linked to a code of conduct (rules governing boundaries)
• Professional organisations favour a rule-based approach. Normative

ethics are universal and absolute – making decision-making more



clear.
• This approach stifles ethical thinking
Example: One of a counsellor’s clients offers her a lift home in his/her
new car. She does not accept the invitation because in terms of rules
governing boundaries and dual relationships, accepting a ride home from
one of your clients is considered unethical.

 
3.2 The Relational Approach

• Combines ethics and relationships
• This approach takes context into account – The relational ethics

approach considers the effect of particular actions in particular
contexts.

• Focusses on relationships and the way particular choices affect
relationships, rather than on boundaries

Example: One of a counsellor’s clients offers her a lift home in his/her
new car. The counsellor accepts the invitation because he/she feels that
rejection may impact more in a negative direction than the positive impact
of all the work she/he did with the client.

 
4. Briefly discuss the characteristics of initiating the termination phase.        (10)

• Summarise the sessions
Ask the client to summarise the main points that have emerged in the
sessions. You can refer back to the overall goals of the counselling
contract.

• Review or remind about the action plan for after treatment
At this point it may be useful to discuss the way forward. Does the
client have a need for more counselling – what type of issues? Is a
referral necessary?

• Emphasise achievements
May be appropriate to offer words of encouragement or
acknowledgement if the client has made good progress.

• Normalise mixed feelings
Client may be excited and relieved that the counselling has come to
an end, but my also feel sadness about ending the relationship. It’s
useful to remind the client that these feelings are normal and
appropriate.

• Conclude on a high note
-Give the client a meaningful quote or statement to think about;
-If appropriate use a metaphor to desribe the counselling process;
-Thank them for their involvement and wish them good luck with the  
implementation of steps agreed upon;
-Remind them of your ongoing availability.

• Do not avoid challenges or gaps
Not all sessions are successful – acknowledge challenges if they have
occurred. Remember not to introduce any new information when you
are in the process of ending a counselling relationship.

 
5. Discuss 6 guidelines a counsellor can use to end an intense counselling

relationship in a positive way. ​(10)
• Be clearly aware of the client’s needs and wants

The client may require a few extra sessions to talk to the counsellor
about the impending termination.



• Be clearly aware of your own needs and wants
The counsellor needs to take care of him-/herself so that they won’t
experience difficulty in terminating relationships. The counsellor needs
to acknowledge personal feelings and needs about the counselling
relationship before it ends.

• Be aware of your previous experiences with separartion and your
inner reaction to these experiences
Be emotionally self-aware to avoid counter-transference and be
genuine in relationships.

• Invite the client to share how she/he feels about ending the
experience
Let the client focus on his/her emotions rather than thoughts.

• Share honestly with the client how you feel about the counselling
experience.
Share with the client what you as a counsellor have learnt from the
experience.

• Supportively acknowledge he changes the client has made.
Give recognition and encouragement.

 
6. Discuss the importance of the timing of the termination phase ​       (10)

The counsellor must constantly monitor the progress of counselling and raise
the possibility of termination if it becomes apparent that the issues the client
presented with have been resolved. When clients do not approve a second
opinion or referral might be needed.
Areas of concern when onsidering the timing of termination:

• Have the initial problems been reduced or eliminated?
• Has the stress that motivated the client to seek counselling dissipated?
• Assessing increased coping ability
• Assessing increaed understanding and valuing of self and others
• Determining increased abilities to plan  and work productively
• Evaluating whether the client can better enjoy life.

 
7. Briefly discuss the themes relevant to termination ​    (10)

• Termination signals that something is finished
Termination  is the opportunity to end a learning experience properly.
In counselling termination is also a motivator. Both the client and
counsellor are motivated by the knowledge that the counselling
experience is limited in time.

• Termination is a means of maintaining changes already achieved
and generalising problem-solving skills acquired in counselling.
Successful counselling results in significant change sin the way a
person thinks, feels, or acts. These changes are rehearsed in
 counselling but they must be practised in the real world. Termination
provides on opprtunity for such practice.

• Termination serves as a reminder that the client has matured
Effective counselling that end with appropriate termination marks a
time in the client’s life when he or she is less preoccupied with
personal problems and more able to deal with other people and
outside events.

 
8. Briefly describe how you would check-out of a counselling session ​        (10)



Use the last few minutes to summarise the session by commenting on:
• what you have observed thus far;
• your understanding of the reason for your client’s visit;
• the main points of the client’s problem;
• your reflections on the client’s situation.

 
Don’t assume that there will be follow-up sessions – so directly enquire about
further sessions. If you have decided to continue seeing each other, the
format of the next session could be disscussed.
You could include:

• What will ensure that follow-up encounters are meaningful?
• When and where you will meet.
• The length and duration of the sessions.
• Agreeing on the transformation the client wishes to see and what the

counselling will therefore be working towards.

 
 
 
 
 
 

 


