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What is counseling? 
 

 Counselling aims to help people achieve degrees of freedom and possibility that just were not 
there before. 

 It is not a cure for physical disease but can have a positive impact on people living with or 
suffering from a disease. 

 The main aim of counselling is to create an emotionally safe space and an accepting and 
caring relationship in which the client can explore, discover and clarify ways of living 
more satisfyingly and resourcefully. 

 The responsibility for growth and change remains with the client. 

 The counsellor provides the client with time and space that have the following characteristics: 
o Permission to speak freely 
o Respect for difference 
o Confidentiality 
o Affirmation 

 The counsellor makes use of whatever cultural resources come to hand such as - 
o Algorithms 
o Discourses 
o Conversations 
o Ideas 
o Theories 
o Altered states of consciousness 
o Problem-solving 

 The potential outcomes of counselling falls into three broad categories: 
o Resolution of the original problem – this may include: 

 Achieving an understanding or perspective of the problem 
 Arriving at a personal acceptance of the problem 
 Taking action to change the situation in which the problem arose 

o Learning – may enable the person to acquire new understandings, skills and strategies that 
enable them to better handle similar problems in future 

o Social inclusion – it may stimulate the energy and capacity of the person as someone who 
can contribute to the well-being of others and the social good. 

 
The purpose of counseling for the client 
 

 Insight into the origins and development of emotional difficulties 

 Relating with others in order to be better able to form meaningful and satisfying relationships 

 Self-awareness of thoughts and feelings and development of sense of self 

 Self-acceptance 

 Self-actualisation or individuation – fulfilling one’s potential 

 A state of higher personal and spiritual awareness 

 Development of problem-solving skills 

 Psychological understanding and positive controlling of behaviour 

 Acquisition of social and interpersonal skills, anger management and assertiveness 

 Cognitive change of irrational beliefs or maladaptive thought patterns 

 Behaviour change of maladaptive of self-destructive patterns of behaviour 

 Introducing systemic changes to social systems 

 Empowerment via skills, awareness and knowledge 



Page 2 of 16 

 

 Restitution and making amends 

 Generativity in the sense of caring of others 
 
Personal qualities of a counsellor:   
 

 Personal qualities are the most important to perform effective counselling, rather than a specific 
counselling recipe or formula.  These qualities are: 
o Self-awareness and self-acceptance 
o The ability to form a connection with clients, individuals or groups 
o Possession of a personal model of counselling 
o A sufficient degree of consistency between the counsellors’ therapeutic approach and 

who they are as a person 

 The counselling alliance refers to the interpersonal relationship of counselling. 
 
The aim of counselling from a counsellors’ perspective: 
 

o To gain a sense of personal ownership towards mental and emotional care in the context of 
problems and solutions 

o To explore accountability for health and positive change 
o To find safe emotional expression in a context of an impartial witness 
o To explore meaning by giving words and language to uncomfortable thoughts with regard to 

adversity or a problem 
o To gain an orientation to growth rather than deficit, illness and dysfunction  

 
Presence: the general conditions for helping: (People centred approach) 
 

 Empathy   
o Is seen as the key route towards quality helping and the building of a relationship.  
o It is defined as the ability to sense the client’s private world as if it were your own. 
o Is referred to as putting yourself in someone else’s shoes or seeing the world through another 

person’s eyes 
o It requires the counsellor to listen attentively and repeating what is said to ensure 

understanding  
o Empathy is a tool to help clients see themselves and their problem situations more clearly with 

a view to managing them more affectively. 
o Not to be confused with being sympathetic (feeling sorry for someone) 

 

 Realness, congruence and genuineness 
o Means to be human and to be yourself 
o It means you are an emotional and spontaneous human being but that you have limitations 
o Genuineness refers to a genuine integration of our feelings, words and actions and 

communicating this realness to the person. 
o If empathy is about listening to the client, genuineness is about listening to oneself as a 

counsellor 
 

 Non-possessive warmth and acceptance 
o Acceptance is to be non-judgmental and to have a positive attitude or unconditional positive 

regards towards clients, to view them as worthy and has the right to make their own decisions. 
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o Counsellors who show acceptance do not indicate disapproval or approval of what clients 
share – they try to accept the clients for who they are, with both strong and weak points. 

o The atmosphere of acceptance facilitates trust and growth. 
o Non-possessive warmth and caring are demonstrated by speech and tone of voice indicating 

to the client that they can express feelings without fear of rejection. 
 
The structure of the counseling process (Potential Phases) 
 

 Checking in 

 Context of engagement 

 Presence 

 Listening and sensing (Micro-skills) 

 Co-explore and dance 

 Shift 

 Checking out 

 Exit or next session 
 
************************************************************************************** 

 Checking in - 
o The intake: Dealing with risk and scope 

 Ascertain if you are in a position to accept working with the prospective client/s 
o Contact with the client 

 Could take one of two forms – telephonic or walk-in 
 You have only one chance to form a first impression – let it count 

o Assessing your client 
 Listen to: 

 How your client speaks about themselves 
 How your client speaks about others 
 How your client speaks about their problems 

 Observe: 
 Non-verbal communication 
 Discrepancies between what the client say and how they behave  

o Opening up the space 
 Warmth, congruence, empathy, being non-judgemental and unconditionally accepting is of 

the greatest importance (people centred approach) 
 Apply micro skills – SOLER MAP TC 

o Preparing for the session 
 External preparation 

 Minimal distractions 
 Comfort 
 Privacy 
 Physical security – both for client and counsellor 

 Internal preparation 
 Self-knowledge – likes, dislikes, strengths, weaknesses, values  
 Be emotionally prepared 

o Counselling under a tree 
 Make the best of your situation! 

o Dealing with boundary issues (contracting) 
 Describe the nature of the service 
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 Verify the clients and own expectations 
 Appointment times 
 Cancellation policies 
 Contact outside of the context 
 Length and frequency of sessions 
 Confidentiality and its limits 

o Ending the session 
 Summarise the session 

 What have you observed 
 Your understanding of the reason for the client’s visit 
 Your reflection of the clients situation 

o Process and content – thoughts and feelings 
 Self-reflect on the following: 

 How did the client’s story impact on me? 
 How did the client, as a person, impact on me? 
 Do I want to continue with this client? 
 Do I need any support to deal with the way I feel? 

 

 Context and Engagement & Contracting - 
o Includes negotiating expectations, 
o Setting an interactional style and the rules of the engagement,  
o Determining the goal 
o Setting up of a psychological contract.  
o Risk assessment is performed and referral to other services if necessary 
o Rapport is established which forms the basis of the counselling encounter. 

 

 Presence – (People centred approach) 
o Includes counsellors’ qualities of non-possessive empathy,  
o Congruence,  
o Realness,  
o Genuineness and 
o Non-possessive warmth and acceptance 
o Reflection forms an important part of tapping into the “here and now” 

 

 Listening and Sensing (Micro Skills) -  
o Is characterized by hosting a conversation that evokes and listens to a client’s story 
o This is facilitated by non-verbal and verbal skills 
o Verbal skills include: 

- Reflecting feelings 
- Empathy 
- Paraphrasing 

o Non-verbal skills include: 
- Attending (to be physically, intellectually and emotionally ‘present’ in a counselling session) 

o This is the phase where a client becomes aware of where they are at and explore more 
strongly their motivation for change 
 

 Co-explore and Dance - 
o involve deeper exploration of the story through summaries and questions that engage blind 

spots and contradictions 
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o There may be some resistance, defensiveness, judgment, fear of change and ‘losing it” 
o Counsellors listen and explore the content, process and meanings that the client brings  

 

 Shift - 
o Positive adaptive change or transformative moments can involve acceptance, adaptation, 

problem-solving, reframing or transformation 
o This is the phase where the client may experiences an “a-ha” moment 

 

 Checking out –  
o The qualitative shift towards ending 

 Termination is mostly a negotiated process and the shift towards it is gradual 
 Sessions are summarised 
 Reviews or reminders about the action plan for after treatment is negotiated 
 Emphasis on achievements are stressed 
 Mixed feelings are normalised 
 Positive conclusions ends on a high note 
 No avoidance of challenges or gaps 

o Themes relevant to termination 
 Termination signals that something is finished or completed 
 Termination is a means of maintaining changes already achieved and generalising 

problem-solving skills acquired 
 Terminations serves as a reminder that the client has matured 

o When and how does one start the termination phase 
 Has the initial problems been reduced or eliminated 
 Has the stress dissipated 
 Does the client have increased coping ability 
 Does the client have increased understanding and valuing of self and others 
 Are there increased levels of relating to others and of loving and being loved 
 Can the client enjoy a better life 
 Initiate the termination phase 

o Report-writing 
 A report needs to be clear, concise and comprehensive 

 Clear means that the information needs to be as clear as possible for the potential 
readers of the report 

 Concise means to use only what is relevant for the report 
 The report needs to be able to satisfy the need to be comprehensible and to the point 

o Process notes 
 These notes assists towards writing of the report 

o Sections of a counselling report 
 The reason for referral 
 Client demographic data 
 Socio-economic data 
 Sources of information 
 Presenting of problem 
 History of presenting problem 
 Current family and significant relationships 
 Testing (past and present) 
 Observations during assessment 
 Summary and conclusions 
 recommendations 
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o Conclusion and reflection 
o Linking with the client’s external support system 

 

 Exit or next session –  
o Things are brought to a conclusion 
o A key outcome is facilitation of appropriate problem-solving with regard to difficulties or 

adversity in such a way that the client is empowered and not depended on the counsellor.  
o This session deals with the loss of the counselling relationship, referral and maintaining the 

learning that has taken please 
 
Discuss six guidelines a counselor can use to end an intense counseling relationship in a 
positive way and provide an example of each: 
 
Patterson and Eisenberg (1983) present six guidelines a counsellor can use to end an intense 
counselling relationship in a positive way: (p132 – SG) 
 
5.1 Be clearly aware of the client’s needs and wants. At the end of a counselling relationship, the 
client may need time to talk to the counsellor about the impending termination. This may require a few 
sessions to complete. 
5.2 Be clearly aware of your own needs and wants. Counselling is not a one-way street, and 
counsellors who take care of others without taking care of themselves will most likely experience 
difficulty in terminating relationships. It is vital that a counsellor acknowledges personal feelings and 
needs about a counselling relationship before it ends. 
5.3 Be aware of your previous experiences with separation and your inner reaction to these 
experiences. The feelings generated from one intense relationship may be similar to those that occur 
in another. A counsellor should be emotionally self-aware to avoid counter-transference and be 
genuine in relationships. 
5.4 Invite the client to share how she or he feels about ending the experience.  This guideline is 
similar to the first, but it focuses on the emotions, not the thoughts of the client. Clients need to 
express themselves as completely as possible if closure is to be of maximum benefit. 
5.5 Share honestly with the client how you feel about the counselling experience.  This is 
another aspect of the counsellor being real in the relationship.  Part of this sharing includes revealing 
to the client what you as a counsellor have learned from this particular experience. 
5.6 Supportively acknowledge the changes the client has made. At this point, the counsellor lets 
the client know that he or she recognises the progress that has been achieved and actively 
encourages the client to maintain it. 
 
Briefly discuss the two ethical approaches in counseling that were introduced in this module. 
 
Normative approach 

 The person directs his or her behaviour according to a certain set of norms and values 

 The person will treat all people with respect, irrespective of whether he/she benefits from it 

 It forms part of their value system 

 Norms and values are usually linked to a code of conduct, philosophy or religion and is 
characteristic of the person 

 This shows the person’s strength of character 

 Argument against is that it stifles ethical thinking 

 They invite us not to think 

 Not to consider the effects of particular practice on a particular person but to simply follow a rule 
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 It’s about being ethical or not being ethical rather than being human beings struggling with an 
ethical dilemma 

 There seems to be the idea that if we do not follow the rules, something disastrous will happen 

 Rule-based ethics are set in a Code of Conduct. 
 
Relational approach 

 The relational approach suggests that relational ethics make more sense 

 While rule-based or normative ethics is universal and absolute, making decision-making more 
clear, relational ethics has to do with considering the effects of particular actions in particular 
contexts. 

 
Discuss the importance of contracting within a counseling context 
 

 Contracting refers to the explicit discussion and agreement on certain matters pertaining to 
counselling, including the “presenting problem”.  

 It, among other things, involves setting the terms of engagement (also known as ground rules) in 
the interest of clarity and fairness and to set the tone for a counselling encounter that will assist 
keeping the sessions on track. 

 There are several issues involved – some are practical and some are therapeutical 

 Client expectations may be verified during the contracting period 

 Details of what the counselling service offers are explained 

 One ought to know what minimal information to provide (also related to professional scope) so as 
not to contaminate the entire counselling process, not to create false hope 

 Pertinent issues that may be considered when contracting with the client are: 
o Briefly describing the nature of the service – reasons for the counselling 
o Checking and verifying the client’s expectations 
o Appointment times 
o Cancellation policy 
o How to handle contact outside of the counselling context 
o Length, frequency and estimate number of sessions 
 Long term counselling relationships are only required for more deep-seated and complex 

psychological difficulties and are the domain of psychotherapists and registered psychologists 
 Lay counsellors, registered counsellors and social workers generally engage in short term 

counselling – between one and six sessions 
o Confidentiality and its limitations 

 Clients need to engage in self-contracting – on an individual level – that indicates willingness and 
commitment to the counselling process 

 Matters like commitment to sessions, punctuality, respect for self and boundaries become pertinent 

 It is important to note that contracting is an on-going process and not only limited to the first 
session with the client. 

 
Discuss how you would prepare for a session had you been the counselor of a session 
 
While one cannot always control the context or external factors, feelings of containment achieved 
through internal preparation may greatly optimize the counselling process. 
 
External preparation: 

 If possible, prepare a consulting space ahead of time. 
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 Arrive in advance to ensure that you are not disorganized, rushed or having to apologize for being 
late 

 Ensure that you obtain the client’s permission when using a tape recorder 

 Inform the client about taking notes but try to do note taking unobtrusively so as not to cause a 
distraction 

 Make sure pens, paper, tissues, a calendar and diary is at hand 

 Irrespective of where the counselling is to take place, observe the following basic criteria: 
o Comfort – the counselling environment needs to be as comfortable as possible 
o Minimal distractions – no excessive heat or cold, sounds or other interferences 
o Privacy – not conducive to  good counselling practice if the client fears that he or she may be 

overheard 
o Physical security/safety – for both the client as well as the counsellor is of the utmost 

importance 
Internal preparation: 

 Self-knowledge is non-negotiable for counsellors 

 Know yourself – your likes, dislikes, strengths, weaknesses, values, fears and insecurities 

 Recognize your so-called red buttons or blind spots 

 Strive to be prepared in relation to a specific client, session or context 

 Be ready on an emotional level – have you reached sufficient closure around your own issues to be 
able to assist a client that is there for similar issues 

 Being with a client means to be ready to be there fully as a person 

 It is unethical to consciously or unconsciously manipulate a counselling session to primarily further 
your own process. 

 
Describe the SOLAR MAP T framework as applied in a counseling concept 
 
 SOLER is an acronym for Squarely, Open, Leaning, Eye, Relaxed 
 MAP is an acronym for Minimal encouragers, Attentive silence and Presentation 
 TC is an acronym for Touch, Cultural Differences 
 
S – Sitting squarely, facing the client so that he or she can see the counsellor – sitting at right angles 
O – Open posture, not crossing arms or holding something in front of yourself – it indicates a closed 
body and a “switched off mind” – Minimize barriers such as beds or desks.  
L – Leaning forward – means leaning into the client at appropriate times – conveys interest and 
concern – leaning slightly forward is indicative of attention – be mindful of body space differences 
between people 
E – Eye contact – keeps natural eye contact to show interest in what is being said – keep cultural 
consideration in mind. 
R – Relaxed posture – not fidgeting or being tense – don’t slouch or be too laid back – counsellor 
should covey a calm sense of containment and should take note of excessive gestures, body 
movements, tapping feet, clinking pen, fiddling etc.  
 
M – Minimal encouragers encourage the client to keep talking and show that one is listening.  
Encouragers such as ‘mmmm, uh uh, I see’, ‘go on’, ‘I’m listening’, and ‘Tell me more’ could be 
accompanied by nods of the head – although it sounds unimportant, it shows involvement and 
listening.  They can be considered reaffirming of the clients, encouraging them to talk more.  
A – Attentive – shows non-verbally that the counsellor is listening – wait for pauses in the talking 
before interrupting the client – attentive silence conveys interest and respect. 
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P – Presentation – how does the client present themselves and how the counsellors should present 
themselves 

- What it the client’s general mood 
- What kind of body language is the client using 
- Physical characteristics 
- Dress and physical presentation 
- Use of language 
- Is the counsellor appropriately dressed 
- Awareness of the counsellor on language usage  

 
T – Touch – conveys empathy and understanding but keep cultural consideration in mind.  A hug or 
warm handclasp may be sufficient – generally new counsellors should avoid touching to create a 
proper professional distance 
C – Cultural differences – keep cultural consideration in mind when doing counselling cross-culturally. 
 
Discuss the idea of reflexivity as outlined by Smith (2006) 
 

 Reflexivity is a method that fully embraces and exploits the subjectivity of the researcher. 

 It can also be defined as the extent to which individuals can reflect upon themselves and modify 
their actions and thought processes accordingly.   

 Effective reflexivity means the ability to treat oneself as the object of inquiry within the world.   

 The notion of reflexivity implies a shift in people’s understanding of the data and its collection 
towards something that is accomplished through internal dialog and a constant scrutiny of “what I 
know” and “how I know it” 

 The need to consider how issues of gender, class, age and disability might shape the construction 
must be considered. 

 All these issues may influence the researcher’s interactions in the field of: 
o Who gets studied,  
o Which questions are asked and which are left unasked 
o How knowledge of participants in the study is constructed and portrayed though text. 

  
Intersectoral and multidisciplinary collaboration depend greatly on the skills of networking 
and referral. Discuss the idea of networking and indicate how networks operate and practice. 
 

 Intersectoral collaboration involves integrating contributions from different sections such as health, 
welfare, education and justice and can also be between professionals and non-professionals as 
well as between Western and indigenous practices. 

 Intersectoral and multidisciplinary collaboration therefore depends greatly on the skills of 
networking and referral. 

 Different service providers have to reach out to each other, familiarize themselves with the others’ 
functions and form service networks that can address the individual needs of the clients. 

 The advantage is that it facilitates the timely processing of the client’s needs and strengthens the 
relationships between the different services providers in the community and it also facilitates 
referrals. 

 Networking is a way in which to expand connections in order to increase allies, and is also about 
optimally, effectively and efficiently utilizing, co-ordination or linking services, resources or 
information in a formal and/or informal manner with a common goal – to serve as a safety net for 
the client. 
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 Networking is a continuous process, not only for building relationships between services providers 
but also of extending the services and service providers to include those that may be lacking in a 
community. 

 For a network to be effective, partners in the network must have clarity on context, why it exists, 
the target groups, its activities, where it operates i.e. locally, regionally or internationally, how it 
works in terms of structures, procedures, participation, accountability mechanisms and 
relationships with stakeholders, the desired results and how results will be visible.  

 
Discuss the characteristics of initiating the terminiation phase  

 Summarize the sessions 
o Ask client to summarise the main points of the session – refer back to overall goals as discussed 

in the contract 

 Review or remind about the action plan for after treatment 
o Discuss the way forward – is there a need for more counselling and if so, for what issues – does 

the client need a referral and can you help with remaining issues. 

 Emphasize achievements 
o If the client made good progression, offer words of acknowledgement and encouragement.   
o Stress specific outcomes.   
o Invite client to mention highlights. 

 Normalise mixed feelings 
o Client may feel glad about the end of the sessions but may also feel sadness.  Remind the client 

that these feelings are normal and appropriate 

 Conclude on a high note 
o If possible, give the client a meaningful quote or statement to think about 
o Thank him/her for their involvement and wish them luck 
o Remind them of your on-going availability via appointments or telephonically if appropriate. 
o Remember the six guidelines to end an intense relationship in a positive way: 
 Be clearly aware of the client’s needs and wants 
 Be clearly aware of your own needs and wants 
 Be aware of previous experiences with separation and your inner reaction to these 

experiences 
 Invite the client to share how he/she feels about ending the experience 
 Share honestly with the client how you feel about the counselling experience 
 Supportively acknowledge the changes the client has made 

 Do not avoid challenges or gaps 
o Acknowledge problems or gaps honestly and tactfully 
o Remember that in the process of ending, no new information should be introduced or discussed 

 

 List of counselling ethics and values that are important – ethical counseling practice is 
non-negotiable. 
o Clients are unique 
o Allow clients to freely express feelings 
o Be aware of the client/counsellor relationship 
o Show clients acceptance 
o Show a non-judgmental attitude 
o Acknowledge that clients are responsible for themselves 
o Be aware of your own limitations as a counsellor 
o Ensure that confidentiality is maintained at all times.  
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Referral to a professional: 

 A handy rule for referring clients is when the client’s behaviour or emotions lead to significant 
dysfunction in two or more contexts of the person’s life i.e. home and work.   

 The following problems would always need a referral to a professional: 
o Depression and/or suicidal thoughts 
o Extreme stress, anxiety or panic 
o Unresolved grief 
o Alcoholism/drug abuse 
o Serious medical problems 
o Eating disorders 
o Legal problems such as disputes regarding custody of children 
o Family difficulties 

 Consider referring as well when: 
o There is a crisis in your own life 
o Following a significant personal loss 
o You have prior commitment to other obligations 
o You have physical, or emotional health problems 
o You are anxious or stressed 
o You are overworked at job or studies 

 The importance of the role of a supervisor in helping counsellors should not be overlooked 
 
Factors to consider when referring to a professional: 

 Get a clear idea of what the problem is before referring 

 Know your limitations and do not get out of your depth of competence 

 Choose your words carefully and use phrases such as….. 
o You might find it helpful to ….. 
o You might like to talk to ….. 
o Would you perhaps consider talking to ….. 
o I think it may be useful for you to ….. 
o DO NOT SAY “YOU NEED TO SEE….. or YOU MUST TALK TO……..! 

 Be honest and tell the person why you are not the right person at that moment in time 

 Do not feel overwhelmed or guilty if you cannot help 

 Reflect the client’s feelings around being referred empathically  
 
***************************************************************************** 
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Short notes on: 
 
Checking in: 
- The intake – am I in a position to work and assist this client? 
- Contact – walk-in or telephonic – referral by someone or self-referral 
- Only one chance to make a first impression – use this opportunity and make the best of it! 
- Assessment – listen to how the client speaks of self, others and how the problem is addressed; 

observe non-verbal communication (body-language) and note any discrepancies between what is 
said and behaviour 

- Opening up the space – people centred approach – warmth, congruence, empathy, being non-
judgemental, unconditional acceptance, apply SOLER MAP TC 

- Prepare for session  
 External preparation = minimal distractions, comfort, privacy and physical safety (both client 

and counsellor)  
 Internal preparation = self-knowledge i.e. strengths, weaknesses, values, likes and dislikes as 

well as emotional preparation 
- Dealing with boundary issues (contracting) – describe the nature of the session, verify 

expectations, set appointment times, discuss cancellation policies, discuss contact outside of the 
context, confidentiality (not negotiable) 

- Ending the session – summarise observations, confirm understanding of reason for counselling, 
your reflection of the situation 

- Thoughts and feelings – what was the impact on myself?, do I want to continue?, do I need 
support 

 
Checking out: 
- Shift towards termination –  
 Is mostly negotiated 
 Is a gradual process 
 Sessions are summarised 
 Action plan for after treatment is reviewed 
 Achievements are emphasised and client is encouraged to work on areas of concern 
 Mixed feelings are normalised 
 Positive conclusions and end on a high note 
 Do not avoid challenges or gaps 
 No new topics or problems are discussed 

- Themes relevant to termination –  
 Signals that something is finished or completed 
 Is a means of maintain the changes already achieved 
 Serves as a reminder that the client has matured 

- When does the phase start –  
 When initial problem has been reduced or eliminated 
 When stress has dissipated 
 When client has increased coping abilities 
 When client has increased understanding of self and others 
 When client feels loving and loved 
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 When client enjoys a better life 
- Report-writing – 
 All notes taken during process to assist in the writing of the report 
 Sections to cover: 

 Reason for counselling 
 Demographic data 
 Socio-economic data 
 Sources of information 
 Presenting of the problem 
 History of the problem 
 Current relationships 
 Testing (past and present) 
 Observations during assessment 
 Summary and conclusions 
 Recommendations 

- Conclusion and reflections –  
- Linking client with external support system –  
 
Preparing for a session: 
 
External preparation: 

 If possible, prepare a consulting space ahead of time. 

 Arrive in advance to ensure that you are not disorganized, rushed or having to apologize for being 
late 

 Ensure that you obtain the client’s permission when using a tape recorder 

 Inform the client about taking notes but try to do note taking unobtrusively so as not to cause a 
distraction 

 Make sure pens, paper, tissues, a calendar and diary is at hand 

 Irrespective of where the counselling is to take place, observe the following basic criteria: 
o Comfort – the counselling environment needs to be as comfortable as possible 
o Minimal distractions – no excessive heat or cold, sounds or other interferences 
o Privacy – not conducive to  good counselling practice if the client fears that he or she may be 

overheard 
o Physical security/safety – for both the client as well as the counsellor is of the utmost 

importance 
Internal preparation: 

 Self-knowledge is non-negotiable for counsellors 

 Know yourself – your likes, dislikes, strengths, weaknesses, values, fears and insecurities 

 Recognize your so-called red buttons or blind spots 

 Strive to be prepared in relation to a specific client, session or context 

 Be ready on an emotional level – have you reached sufficient closure around your own issues to be 
able to assist a client that is there for similar issues 

 Being with a client means to be ready to be there fully as a person 

 It is unethical to consciously or unconsciously manipulate a counselling session to primarily further 
your own process. 

 
Presence: the general conditions for helping: (People centred approach) 
 

 Empathy   
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 Realness, congruence and genuineness 

 Non-possessive warmth and acceptance 
 
Potential outcomes of counselling  
 

 Social inclusion  

 Resolution of the original problem  

 Learning  
 

List of ethics: 
 

 Clients are unique 

 Allow client to freely express feelings 

 Be aware of the client/counsellor relationship 

 Show clients acceptance 

 Show a non-judgemental attitude 

 Acknowledge that clients are responsible for themselves 

 Be aware of your own limitations as a counsellor 

 Ensure that confidentiality is maintained at all times 
 
Guidelines for the use of empathy: 
 

 Use empathy at every stage and step of the helping process 

 Respond selectively to “core messages” 

 No need to respond empathically to every single sentence 

 Use non-verbal cues and context to guide your judgement 

 Respond to the context and not just the words 

 What is going on in the clients life at that moment 

 Use empathy to stimulate movement in the counselling process 

 Empathy assist in the explorations of problems and the solutions for these problems 

 Recover from inaccurate understanding – you won’t always get it right 

 Don’t pretend to understand – ask for clarification 
 
Paraphrasing: 
 

 Is a brief statement that reflects the essence of a client’s own words 

 Counsellor listens selectively to the content of the discussion and restates the words and thoughts 
of the client 

 A good paraphrase: 
o Captures the essence of what the person said – it leaves out the details 
o Conveys the same meaning but with different words 
o Is brief and to the point – should be shorter to what the person has said 
o Is clear and concise – should help clarify things – not confuse them 
o Is tentative – client should feel comfortable with disagreeing with or correcting the paraphrase 

 A paraphrase is used: 
o To check perceptions 
o To clarify what the person has said 
o To give accurate empathy 
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Core competencies of a registered counsellor: 
 

 Psychological assessment 
o General screening, requiring interpretation of psychological functions i.e. abilities, aptitudes, 

interests, career placement, personality profiling 
o Identification of symptoms for referral (psychopathology, organisational dysfunction   

 Psychological intervention 
o Basic short term supportive counselling 
o Basic psycho-education and training 
o Promotion of primary psychological wellbeing 

 Referral expertise 
o Ability to refer to equivalent professional peer within primary healthcare system 
o Ability to refer to psychologists and others with specialised expertise 

 Research 
o Ability to conduct a research project and implement its findings 

 Other competencies 
o Policy and standards implementation 
o Project implementation and management 
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PYC 3705 - EXAM THEMES: 
1) Micro - skills of Counselling (20 Marks) 
- Empathy/Advanced Empathy 
- Listen/Observe 
- PARAPHRASING (I think we may have to paraphrase something from the transcript they give us) 
- Open & Closed Questions 
- Immediacy (being aware of being aware) 
{remember these skills - you will need to identify it in the transcipt and explain the skill} 
 
2) Checking - in and how to facilitate the beginning of a counselling session: 
- Internal Preparation 
- External Preparation 
- Contracting 
- Expectations + boundaries. 
 
3) Intersectoral Collaboration (Skill of Referal-Networking) 
- Discuss how networks operate in practice. 
 
4) Checking Out - (Pg 125 Study Guide) 
 
5) Practice Framework for Psychology (20 marks) 
 - Core Competencies (Look at table 9.2 in Study Guide).  
Scope of Practice  + Qualifications/Expertise. 
 
6) Ethics 
 
- List & briefly describe the 2 approaches to ethichs dealt with in Transformative Counselling 
Encounters Module: NORMATIVE & RELATIONAL 
 
(check the Oct 2010 paper) not sure about mark allocated here. 
 
 
Not sure what the 7th Question is?? 
 
Call Prof Semenya this morning. Section 1 on Microskills is broken up into 2 questions. Paraphrasing 
is a question on its own. Then the question on Frameworks: just learn about registered counsellors pg 
145/146. Don't worry about the competencies of a psychologist.  
 


