PYC3705 (Answers to past exam
papers 2011 - 2014)


http://www.stuvia.com/user/elza_roux@yahoo.com
http://www.stuvia.com
http://www.stuvia.com

20" Oct,ober/ November Exom poper

Question I:

Discuss 3 guidelines a counsellor can use to end an intense counse||in9
relationship in a positive way.

Provide an example for each (15)

. Be aware of the client’s needs and wants
The client might want to talk to the counsellor about opprooching
termination and might require a few sessions.
2. Be aware of your own needs and wants
Counsellors who do not take care of themselves find termination of clients
Just as difficult. Ackhow|eo|gement of person0| fee|ings before a session ends
is vital.
3. Be aware of previous experiehces with sepcrotion and your INnNer reaction to
these experiences.
A counsellor should be emotiono“g aware to avoid counter transference and

be 9enuine in the re|otionship.

Read the following scenano and then answer questions TWO and THREE below

Mrs Green's middle-aged client, Mike, i1s a draftsperson who has been depressed since he lost his job The
company he had worked for since his early twenties was taken over by another company He has not been
able to find work as a draftsperson because of a slump in the building industry Mrs Green s aware of a small
construction company that 1s looking for an experenced draftsperson Herhusband is the general manager of
this company and he does not intend to advertise the position Should she share this information with Mike?
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Question 2:
Briefly discuss the two ethical approaches in counselling. (15)

The normative opprooch

In the normative opproach the person directs his/her behaviour occording
to a certain set of norms and values. The person with a normative
opprooch will treat all peop|e with respect, irrespective of whether she/he
benefits fromit. [t is part of his/her value system. These norms and values
are usuo”g linked to a code of conduct of phi|osophg or re|igion and is
characteristic of the person. This shows the person's strength of
character.

Normative or rule based ethics is that theg stifle ethical thinking. Theg
invite us not to think, not to consider the effects of @ porticu|or proc‘cice on
a porticu|or person or fcsmﬂg, but Simp|8 to follow a rule.

Phgsiccﬂ contact between a counsellor and a client is thlﬁj controversial.
Handshakes and occasional pats on the shoulders are about the limit of
occeptob|e phgsiccﬂ contact. Touch is a th risk octivitg. Ang form of
hugging or quick squeezing of the shoulder could be the start of unwanted
phgsicd contact and may even be intrusive and/or offensive to sorme

clients.

A client counsellor re|otionshi|o excludes all other r‘e|c1tionshi|os, both private,
non—pro{essiorwcﬂ re|c1tionships and other formall re|ot,ion5hips with clients
must also be avoided.

Counsellors should avid profession0| re|0tionships with fomi@ members,

emp|oUees, C|OS€ associates, students Oﬁd peers.

The relational ethics opprooch
This opprooch makes one consider the effects of pcrticubr action in specific

context

Relational ethics combines re|otionshi|o and ethics in a multidimensional

concept
Codes and standards inform rather than determine our ethical decisions

Each client, counsellor and situation is unique
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Question 3:

Indicate which one of the two approached to ethics you would choose to apply
to Mrs. Green dilemma to share or not to share with Mike.

Give a reason for your choice. (10)
Disc|osing to Mike that her husband is the 9enero| manager ofa company that is
|oo|<in9 fora dro{tsperson would be considered to be inoppropriote bg many
counsellors.

Even te||in9 Mike about the position without reveo|in9 that her husband is the
genero| manager IS riskg. because the client might, feel oggrieved if he later finds
out what the re|otionship between the Greens is. Nor would it be oppropriote for
Mrs Green to opprooch her husband about this matter. She would be breoching
Mikes' right to conﬂdentiohtg if she should tell her husband about him and his
prob|ems without first 9ettin9 his consent..

[ would have used the normative ethics opprocch as disc|osin9 information to
either her husband or to Mike Wi||Jeopordise the pr‘ofessiono| re|otionshi|o and

stand in the way of Mikes counse”ing process.

Question L.
Discuss the importance of contracting within a counselling context (10)
Controcting, within this context. refers to the open discussion and agreement on

certain matters and is related to counse”ing, inc|uo|in9 the ‘presenting pr‘ob|em'.

There are a few controcting issues, sore of which are proctico| and others
thercpeutic in nature. A clients’ expectotions must be verified during
contracting:. You cannot predict how the session may go and this will save you
the awkwardness of exp|oinin9 some details of what the counse”ing service
offers. On|g provide the client with the minimal information so you do not create

{o|se hope or contaminate the counse”ing process.
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The fo||owing information should be addressed during contracting with the client.
® brieﬂg describing the nature of the service
® checkand veriﬂj the clients expectations
® exp|oim appointment times
® brieﬂg discuss cancellation |oo|icies

® Exp|oih how to handle contact outside the coumse”ing context, for exomp|e

when bumping INto your client in the supermorket
o |erwgth frequencg and estimate of number of required sessions, and

® Besureto e><|o|0in comfidentiohtg and its limits.

Read the following scenano and answer questions FIVE and SIX below
During a telephonic interview with Botumelo who 1s a counsellor, Bertha relates the following story

Upon Bertha and her family’s return from holiday, they found that burglars had broken into theirr home The
burglars had taken most of therr electronic equipments and left their home in a temble state — it reeked of
alcohol and unne Ever since then, Bertha has had difficulty sleeping, listening to every little noise and
movement

Bertha and the counsellor then set up an appointment for a face-to-face session
Questionb
Construct. a hgpot,het,icd or imaginary c|i<:||ogue that would capture a t,t:]piccd

counselling session between Bortumelo and Bertha.
The transcript should incorporate the fo||owin9 points:

® Understanding the clients problem
® Use of micro-skills of counselling
® Process of checkingin

® Process of checking out (20)
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Find below a o|io|ogue exomp|e for each of the above mentioned points:

The fo||ovving dio|ogue contains exomp|es of the above stated points;

— Uhderstonding the client

— Use of microskills

— Process of checking o)

Mcryhndc;

Thembi:

Mcryhndc:

Mcryhndc:

Mcryhndc:

Mcryhndc:

Mcryhndc:

Knowing how the slots unfold will make you feel more comfortable?

Yes, p|e0se

[am g|od you raise these concerns, because thetj In any case form part of
our discussion todog. We might as well address them now, since theg are
o|reod3 on the table. Our sessions last. for 50 minutes, and thekj are usuo||3
scheduled on a wee|<|8 basis. However, we can both decide on how frequent@
we will meet. What are your ideas”?

[ think the wee|<|8 interval will work well for me, but then what heppens if
arm not able to corme for the session due to some difficulties begond my
control?

That is a very Important question. We can discuss that as well. According to
the re9u|0tions here, if you are not able to make it. for the session for any
reason, we pre{er that you notitg us well in advance so that we know what. is
9oihg on. The same opp|ies frorm our side — we will let. you know in time should
we encounter any unforeseeable prob|em with your scheduled slot. We,

however, make sure that we honour our commitments.

H 'mml That sounds reasonable. That line about. your commitment sounds
reassuring. I 0|reoo|tj feel comfortable being here . Mmm ..uhm ..
[Frowns, /ean/hg s//'g/vt/y back, as /f/yeS/'tat/'ng to sloeak /

You say you are comfortable, yet it seems as if something may still be
creating some unease for You .

There is something else that [ do not. feel comfortable with .

Yes .7 //\/oo/o//hg her head/
The receptionist is a friend of MaKhumalo's, the |odtj who suggested [ come

here. Well, I am not sure how confidential the sessions will be. Please do not.
get me wrong, it is not that [ don't trust your receptionist; IJust want to
make sure that [ will be protected.

[t sounds like conﬂdehtichtg is a real concern for you.

YeSA
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Marylinda:

Thembi:

Marylinda:

Thembi:

Marylinda:

Thembi:

Marylinda:

Morghndc:

Morghndc:

[ understand. Well, conﬂdentiohtg Isa high prioritg forus too. Your file is |<e|ot
locked away and your information will not be divu|ged to anyone without
your permission, unless [ |oic|< up that either your life or sormeone else’s life is

in donger [ will. however, discuss everything with you every step of the way.

Ok. Well, T don't have any issues about. that.

Are there any other issues that you would like us to c|ori1r3?
No.

What about punctuohtg?

[ama very punct,uo| person, and [ would like us to stick to the ogreed time
for our appointments. [am not a patient person in terms of warting.

[ can see that you take great pride in being punctuo| and organised You
value re|iobi|itkj .. Sodowe agree that punctuohtkj forms part of our
ogreement and that we will honour our ogreed upon oppointment times”?
Exoct|3.

We seem to have ogreed onquite a nurmber of issues. These include the
duration and frequencg of sessions, commitment and prior notice of
nonattendance or chonges to arrangements, punctuohtg and conﬂdentiohtg
Hovihg c|orit3 about. the way we will be Workihg together puts you at ease,
right?

[aman orgonised person and the idea of knowing what to expect |o|eoses
me.

That sort of takes care of our contract with one another so far. However, we
might need to revisit some of the issues that we have discussed now in later
sessions, if the need arises.

[Nods her head!/

S hall we proceed with what brings you here, toking the discussion further
that we started on the phone?
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Mcryﬁndc: [Looks /'nqu/rmg{(/ at Thembi, /oresumob/y Wa/'t/'ng for her to initiate the talk

about her /orob/em, /

Thembi. You look puzz|ed.

Marylinda: Yes.

Thembi. How come?

Mcrghndc; How do [ get out of this situation?

Thembi. It sounds difficult for Hou?

Mcr‘yhndc: That's the thing [ don't know where and how to start. [t's been a |on9
journey. [ am Just tired, tired of evertjthing; [want out.

Thembi. P lease tell me more about that? You mention that you are tired of
everything and that you want out.

Mcrghndc; Yes. I want a divorce, but. [ am not sure if that is the right decision.

Thembi. You sound uncertain.

Marylinda: Yes.

Thembi. Uhm .. Uhm ..

Mcrghndc; [l a raised voice /1 am tired of being accused of hcving extra-marital affairs.

That is not me. MH husband isJeo|ous, porohoid and evergthing else.

Thembi. You sound upset.

Morghndcl: \/erH upset,. [am suffocoting and [ cannot take it anymore.

Thembi. On the one hand it looks like you have made up your mind. but on the other it
looks like there are things ho|o|in9 you back.

Morg“r\do: Correct, and I am not even sure if [ know what is ho|o|in9 me back, but [ feel
the indecisiveness. [ wish I could ﬂgure It out.

Thembi. [t sounds Important for you to know what is ho|dih9 you back.

Morg“r\do: Oh Heoh Otherwise it becormes difficult to make a final decision. I know that

tisa mcﬂor thing to do and that there are many issues involved ..

Thembi. Like?

Mcrghndc: There are a number of questions 9oing onin my mind right NOW.
Thembi. Uhm .. Uhm ..
Marg“ndo; [ don't know how it will affect our children, or how societ,g will react to this.

How will our friends look at. me after the divorce? You know”? Things like that.

Thembi. [t looks like you are opp@ing your mind to the indecisiveness you have been
to||<in9 about.

Marg“ndo. You know what? Sod|8, all the things [ mentioned are about them and
nothing about me.

Thembi. Who are you referring to as ‘them™?

Morghndo; Them! MU children, for starters. And they are adults with their own families,

and theg know what [ am going through Theg have witnessed the phgsicd
abuse I have been subjected Lo on nuMerous occasions. Theg will sure|3
understand. Then I am thinking about. my friends and others in the
communitg, but theg do not feel the poin [am {ee|in9. \/\/hy should

[ sacrifice mgseﬁ for them? Where am L in the whole picture?
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Thernbi: Correct me if Lam wrong, but it sounds like you feel asif you are inthe

bockground; asif you are prioritising othersin your decisions.

Mcruhndc; Exocdu! The bell rings c|eor|u In My mind now.

Thembi. That sounds interesting, but what do you mean bu that?

Mcr‘yhndc: [ know what [ want for musehf and not. for them.

Thermbi. Tell me rmore about. that.

Mcruhndc: [am recdu for the divorce. I have been reddu fora very |ong time. [ guess my

focus was rmore on how my decision was going to affect other peop|e
Thembi: [am hoppu for you that you are goining some c|0ritu about your situation.
We are neorir\g the end of our session and [ would like us to surmmarise what

we talked about as well as make orrongements for the next session.

Morghndcl: [ agree. Much as [ know what I want to do, I would still like to talk about my
own fears associated with being divorced. [ guess that is the scary part. But
at least it is about. me for a chonge. [She /aug/)s./

Mcruhndo arrives for her first session and the encounter progresses as follows:

Thembi: Morning, Mcruhndd. Welcome. How are you doing todcu?

Mcruhndc: [arm fine, thank you. I hope you are also well. I hovejust filled in this form
from the receptionist and she said [ should hand it over to you.

Thernbi: Yes, thank you. How would you like us to proceed from here?

Mcruhndc: IJust need c|dritu about these forms, and | guess .. well . this is the first time

[ corne for counse”ing, soitis prettu much unclear to me as to what to
expect and so on.

Therbi: [t sounds like the form took you bu surprise .. The procedure here is that you
fillin this form at the reception, and as you can see, It contains all your details
and it consumes quite a bit of time. This is in addition to the information that
we obtained during the te|ephonic session. Comp|etin9 the form in advance
serves to avoid tdking the bulk of this session to gdther information. It
sounds like you have other questions which you need clarified?

Morghndcl: Yes. [ do have questions, but it is not about the form. How |ong are the

sessions 9oin9 to be and how often will | need to corme to see uou?

The next port of the dio|ogue continues and is @ good exomp|e of how to check-

out with a client

The session between Thembi and Marylinda continues

/ fhey are both silent tor about two minutes./

After three subsequent sessions, Moruhndo reported Fee|in9 much better and empowered to
make decisions about her life and her re|otionship with her husband. She expressed grotitude for
the fact that Thembi had neverJudged her. nor influenced her in any way to make a porticu|or
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decision. On reo|ising that she was able to do all of the aforementioned on her own, hoving
benefited from the counse”ing re|0tionship in which she felt so occepted, Morghndo stated she

WOUld recommend Thembl to OI’\HODGA

Question 6
Discuss how you would have prepared for this session. (I0)

[ will do the fo||ovvin9 external preporotions:

® [ will make sure that [ am at the venue on time, to avoid {ee|ing rushed

and |oo|<in9 disorgonised.
® [ will make sure that [ have the fo||owin9 materials:
— Awatch and
— A tape recorder
— Pen and note book to take notes du ring the session
— Box of tissues
— ACdlendarora diorg to use for future oppointment

® [ will ensure that the area in which [ receive clients is comfortable onoUust

the right temperature.

® The client must feel a sense of privccg so [ must ensure that theg cannot

be over heard during the session.

[ will do the {o”ovvihg interndal preporotioms;

® [needtoknow mgsehr in terms of my likes. dislikes, values, fears and
insecurities. 1 his might, take years but it will facilitate in recognising my
"red-buttons”

® [should o|vvogs be reodg on an emotional level for every session. An
exomp|e of this is that [ cannot be there for a client how has been abused,

unless I have come to terms with my own experiehces of post abuse.

® [ must be sure to work out my persomo| issues before session. [ cannot be
bombarded with phone calls about. my child being sick, while in session with

a woman who is strugghng to have children.

o I must OlWOEjS be reodg to be ]CU”H there as a person {OIh mg c|ients.
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Question 7

Describe the Solar MAP TC framework as applied in a counselling context.  (20)
The SOLER MAP TC framework is a summary of basic non-verbadl ottending skills.
The non-verbal ottending framework (SOLER MAP TC) states that as a counsellor
attendance means to be phgsico“g, emotiono”g and ir\te||ectuo||3 present ina
counse”ing session.

Bg using non-verbal attendance skills counsellors show interest and
attentiveness towards their clients in the fo||ovvihg ways:

Sitting Squcre@ — to face the client and communicate open|8

Open posture —A stroight and open posture with no bodg ports that can be
interpreted as a barrier.

Leoning forward — This shows interest in the client at Oppropriote times

Ege contact — to indicate that you are |i5tenin9

Be|o><eo| post,ure — to be calm and contained and not. moking any excessive bodg

gestures like t,opping feet or c|ic|<ing a pen.

The MAP acronym is used for the fo||ovving:
Minimal encouragement — to encourage the client to |<eep to||<in9 ("rhmm, goon,
tell e more, I'm |isteming") and make them feel Important and listened to.
Attentive — This is to show non—verbo”g that you are |istenin9 to the client bg
not interrupting and gving the client moments of silence to think.
Presentation — These are sighs to look out for in the client.

| General mood

2. Bodg |On9u09e being used bg the client

3. Physical characteristics — fitness, BMI (body mass index). complexion

L. Phgsiccﬂ presentotion — neat, messy, careless, 9roomin9 etc.

5. Useof |onguoge — tone, volume

The counsellor is responsib|e for the {o”ovving presentction skills.
® Be oppropriote@ dressed, neat., tidg and a professioncﬂ attitude

® [tis importont to attend to the fo||owing |on9uc19e uses and vocal st3|es

during sessions:
— Volume and tone of voice — convey calmness, warmth and empothg
— Rate of speech — speo|< at a slow rate

— Rhgthm of speech — modifg rhgthm to the situation to be clear and

sound interesting

10
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— oppropriote words and descriptions — use words and phroses the client

WI” understcnd Oﬁd use

1C

Touch

Itis Important to consider what the norms are around touch, because in some
cultures touching can signifg empothg and understonding. Then we find other
cultures where cross—gender touching S comp|ete|5 prohibited. Therefore a
counsellor should avoid all touch with new clients to create a professiono|
distance.

Cultural differences

There are cultural differences in regords to appropriate non-verbal actions and
expressions. Therefore mostering and understonding ouppropriote non-verbal
communication is of great importonce.

Read Pg. 157 (READER) for exomp|es of appropriate non-verbal commmunication in

regords to cultural differences.

Question 8
8 Discuss the idea of reflexivity as outlined by Smith (2006) (I0)

Reﬂexivitg is a method that fu||3 embraces and e><|o|oit,s the subJ'ectivitH of the

resed rcher.

[t can also be defined as the extent to which individuals can reflect upon

themselves and modi{g their actions and thought processes occording@.

Effective reﬂexivitg means the obi|it5 to treat oneself as the object of inquirg
within the world.

The notion of reﬂexivitg imp|ies a shift in peop|e's understonding of the data and
its collection towards somet,hing that is occomphshed through internal dio|og

and a constant, scruting of "what I know" and "how [ know it.”

The need to consider how issues of gender, class, age and disobi|it3 might shope

the construction must be considered.

All these issues may influence the researcher’s interactions in the field of:

. Who gets studied,

2. Which questions are asked and which are left unasked

3. How |<novv|eo|9e of pcrticiponts inthe studg is constructed and portroged
though text.

11
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8.2 Intersectoral and multidisciplinary collaboration depend greatly on the skills
of networking and referral.

Discuss the idea of networking and indicate how networking operate in

practice (10)

® \Whatis networking?
This is when different service providers reach out to each other, familiarise
themse|ves with the others' {unctions and form service networ|<s that can

address the individual needs of victims.
® Advontoges;
- Providing a variety of services to the individual
— [t facilitates the time|3 processing of clients’ needs.

— Strengthens the re|otionships between the different service providers inthe

community.
— Facilitates referrals
- Inc|uo|in9 information shoring
- Support and encourogement
- Copocitg bui|din9
— Share experiences, skills, ideas and resources
® Purposes of networking?
- Networking Isawayin which to expond connections in order to increase allies.

— Networking is also about optimo||g, effective@ and efﬂcient@ uti|ising, co-
ordihoting or |in|<in9 different services, resources or information in a formal

and/or informal manner, with a cormmon 9oo|.
— To bui|din9 re|otionships between service providers, but also of

— To extend services and service providers to include those that may be |oc|<in9

Nna community.

® \What makes a network effective?

An effective network will have partners that are clear on the fo||ovvin9 topics:
— Context

— whg It exists

— the target 9roup(s)

— ILs activities

12
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— where it operates, for exomp|e |OCO||kj, regiono”g or internationo”g

— how it works in terms of structures, procedures, porticipotion and

occountobihtg rmechanisms and re|otionships with stakeholders

— the desired results, and how results will be visible.

13
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Ricky
Lerato
Ricky

Lerato
Ricky

Lerato

Ricky

Lerato

Ricky

Lerato
Ricky
Lerato

Ricky

Lerato

Ricky

Lerato

Ricky'

Lerato

Ricky

Lerato

Ricky

2012 Mog / June Exam paper

Hello Lerato

Hi Ricky

Lerato, I'd like to talk to you, um, about some stuff that's really troubling me at the

moment

Um-hm

I'm getting very uptight and worrying about things and | thought that perhaps having a

chat with you would help

Mm-hm, you are feeling anxious Ricky and you would like to talk about the things that

are wortying you

Yes, | would Umm What's gethng me down is, ah, really that | feel totally overloaded
and feel as though I'm just not coping with the amount that I've got to do and there 1s

Just too much gotng on in my life

Umm mm Lots of pressure in relation to what's happening to you in your life at the
moment

Yes All the parts of my life seem to be pushing in on top of each other and it seems like
the week just 1Isn’'t long enough There’s my work, there’s umm, training that [ am doing
outside my work and there’'s also trying to maintain social contacts and social
reiationships, and there just isn’t time to fit them n

Mm-hm

| feel as though I'm going under

Mm-hm You feel overcrowded with work, other pressures outside work and not enough

time for your social Iife, and it's really getting you down

Yes it1s getting me down, and it's starting to despair about 1t | just don’t know how to

get over the problem, | feel sort of trapped and the more | struggle, the more the work

seems to build up and the worse the situation seems to get | really don’t know whether
F'll ever be able to get myself out of this

Right now 1t seems hke, Ricky, you can’t see a way out, and you're really hooked in

there

No | can't Umm, | suppose the part of my Iife that 1s most crowded 1s my work, and it

seems like that's expanding to push out at the other parts of my iife, so that there’s more

and more work coming my way, my working hours are getting longer, they're getting
more crowded and I'm starting to feel, “Oh dear, | wish | could take a break”

Ok, so work 1s the main pressure in your life, It's taking over and becoming a really

heavy load by the sound of things

Yestis, and | guess it's a bit of a trap because I'm a counsellor and as a result of being

a counsellor, | find that people who are emotionally disturbed make demands on me

They think that I'm available at any time and it's very hard for me to say, “No | won't see

you because | haven’t an appointment space for a couple of weeks” It's umm, I's much

easier for me to say, “Oh well I'll fit you in my iunch break or I'll work back late tonight,

or I'll come in early in the moming”, and umm, as a result I'm caught up n feeling that

there’s no way that | can reduce the amount of work I've got to do

What seems to be happening at work s that you find it very difficult to say “NO” when
you see people who need your help and consequently your lunch breaks and after
hours are becoming overioaded with taking on and meeting those people’s needs
Yes, that's nght and | suppose that's the essence of my problem — that | haven't yet
learnt how to say “No” properly and | haven't yet learnt how to set limits on what to do,
and | guess that talking to you now, I’'m starting to realise that maybe it's time that 1 did
start to say “No, I've got needs, | can’t always be looking after other people’s needs
first®

Ricky, you seem to be saying that the answer s to learn to say “No” and set some limits,
but that will be difficult for you in that you haven’t been able to do that up to now
Yes, you're so nght! | now realise that the problem lies within me, and I'm sure ! can
attend to the 1ssue and learn to say “No” Thank you for hstening to me

14
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Question |
Identify and describe two microskills that. have been used in the above fictitious
transcript of a counselling session between Lerato and Ricky (I0)
| Leratois porophrosing. Sheis using this micro skill to reflect Rickgs fee|ings
and thoughts back to him, bg repeating what he has said and in turn, it is
evident to Rickg that Lerato is |istening to him.

2. Leratois reﬂecting Rickgs fee|in9 bg using "It seems like...” Using this microskill
IS enob|ing Lerato to idemtiﬂj Rickgs true fee|ings.

3. Itisevident that Leratois usihg open-ended questions. as she want to lead
Rickg into a certain direction. BS using the word what or th:j INna question
sheis creating an open—ended question.

L. At the end of the session Lerato summarises the session to occurote|8
reflect on Rickgs {ee|im95 and she is putting together |<e8 themes that Rickg

can focus on to he|p him improve his situation.

Question 2

Discuss the effectiveness of microskills that. you have identified within the
context. of the entire counselling session provided in the transcript (10)
Porophrosihg

This is feedback to the client about what hodjust been 5po|<en. This is an effective
microskill as it mirrors back to the client their thoughts and fee|in95 IN a Non-
Judgementd way. This is also a way for the counsellor to ensure that he/she is
understonding the client correct,|3.

Reflecting feelings
J J

We use reﬂecting fee|ings as a microskill to |f1e|p the client to become aware of
their emotions theg experience regordihg the issue at hand.

This can also create a sense of empothg towards the client and to create a safe
environment to openup In.

Open—ended questions

This is used to 9other information from the client and allows the counsellor to
assess the client issues and proceed to focus the client’s attention on certain
issues to make the most of the session. Be careful for driling the client with too

many questions as it may o|e|03 communication.
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Summorising

This is when the counsellor puts together the |<e5 points of the session to he||o
the client move forward. This is a very effective microskill as the counsellor is
he|pimg the client make sense of the situation where it might have been a lot
more confusing and overwhe|ming before the session started.

Summorisihg is used during the session when needed and notJ'ust at the end of

the session as this he|ps to bring focus to the prob|em and stoging on track.

Question 3

Discuss the elements that a counsellor needs to take into consideration in order
to facilitate the beginning part of counse||ing in an effective manner (20)
Deo|ing with risk and scope

During intake, whether te|ephonico||8 or in a face-to-face encounter with a client.
one of the first priorities will be to ascertain whether you are In a position to
accept Working with the prospective clientls) or should refer them to another
counsellor or service.

Intake procedures for new clients may differ from counse”ing service to
counse”ing service. In the case of sorme services, the counsellor who first had
contact with the client is not necessori@ the one to continue a coumse”ing
re|otionship with the client.

Sorme services have the procedures N |o|oce to check with the client regor‘ding
their counsellor preferences (in respect of age. 9eno|er, |onguoge, and in some
instances sexual orientation, etc.).

Contact with the client

Initial contact

The client will make the first move by contacting the counsellor bg two forms:
— Telephonically
— Walk-in

Some clients mMay be referred to you {ormo“H (bg a doctor, priest, and another

COUHSG”OF) or referred informo”g (se|f—referrc1|, {riend, previous c|ient or fomﬂg

member).
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° Teiepiﬂonic contact
Phoming for an appointrment takes alot of courage. At this point the counsellor is
a stranger to the client and counseiiing services are also unfamiliar to most new
clients.
The first te|e|ohonic contact Is very important for first IMmpressions that Impact
on both the client and the counsellor.
If the impoct Was ‘negotive' for either, the client may not show up, or the

counsellor may no |origer be vvi||ing to see the client.

A client not vvonting to end the session over the phone mMay becorme a very
difficult situation for a counsellor to manage.

It may be Inappropriate and there may not be enough time t have a full session
over the phone. At the same time, it is importont to ensure that the client does
not feel rejected.

This issue can be dealt with sensitivitg in the iOiiOWihg way;

— It looks like you reoiig need to address this issue now. but let us talk more
about it when you come for the oppointmentf
For those who seem hesitant to commmit for a session even after phoning N, you

could say something like:

— [t seems that you would like to come for counseiiing but that it is difficult
at this point to commit to an appointment
The aim is to make the client feel understood rather ti’ionjudged. This message
will then be received as empotiwet,ic, understoridirig and respecting the client's
choice.
Thisis a signoi of unconditional positive regoroi.
® ‘Walk-in' clients
You may not beina position to see the client right away, because you migi’it, be

fully booked

Cases of utrmost, urgency, the client mMay perhops be Wi||ing to wait for the

oppoint,eci time.
In cases such as a rape which hosjust occurred, severe loss or trauma and
suicidohtg you may need to attend to the client immedicite@ or refer him/her to

an available counsellor.
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. /A\ssessing your client

® [istento:

— How your clients speo|< about themselves. (For instance, is there evidence of
self-hatred and other se|f—de{eoting staterments and/or behaviours? Are
there perhops indications of potentio| se|f—horming behaviour, whether
suicidohtg or potentio”g lethal substance abuse? Or is the client able to
separate his/her current issues from his/her identitkj? In other words, clients
can {orgive themselves or be angry with themselves, but on|g in relation to
the issue.)

— How your clients speo|< about others. (Are theg demeoning and dismissive of
them? Do theg talk ina b|omin9 manner about others? Are there any
indications of potentio| harm to others or their property, perhops disp|oceo|
anger that mMay become violent?)

— How your clients speo|< about their prob|em5. (How do theg allocate
responsibihtg? Do theg show resilience in the face of odversitg or do theg
seem totc”g overwhelmed and desperote? Could it be that theg are on|8
half soging what theg want to sog? Mog theg be presenting anissue ina

way as to test your thoughts and fee|ings in relation to the issue?)

® (Observe:

— Non-verbal communication: What is the client communicating through
his/her bodg |onguoge and actions’?

— Are there any discreponcies between what the client is soging and how s/he
IS behcving? For exomp|e, the client is shoring something that is extreme@
pouirﬂ?u|, but s/he is smi|in9 and appears to beina hoppg mood. In other
words, is there a discreponcg between the content and the process of the

client's communication?
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L. Opening up the space
Counse”ing is about engoging another person in transformative encounter
To open a space for meoningﬂﬂ engagement counsellors should show warmth,
congruence, empothg, be nonjudgememd and unconditional Occeptonce
attitudes towards the client

® Miero skills:

- Attending (phgsico”g, inte||ectuo||3 and emotiono”g present); counsellor is

|istenin9 and readg to interact
— Reflections of thoughts and {eehngs
— Poraphrosihg and clarification

- Open Oﬁd C|OS€CI questions

b. Preporing for the session

[ will do the fo||ovvin9 external prepor‘otions:

® [ will make sure that [ am at the venue on time, to avoid feehng rushed

and |oo|<in9 disorgonised.
® [ will make sure that [ have the fo||ovvin9 materials:
— Awatch and
— A tope recorder
— Pen and note book to take notes du ring the session
— Box of tissues
— ACalendar ora diorg to use for future oppointment

® [ will ensure that the area in which [ receive clients is comfortable onoUust,

the right, temperature.

® The client must feel a sense of privocg so [ must ensure that theg cannot

be over heard during the session.
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[ will do the Jr-o||ovvihg internal preporotions:

® [needtoknow mgsehf in terms of my likes, dislikes, values, fears and
insecurities. 1his might take years but it will facilitate in recognising my
“red-buttons”

® [should o|vvogs be reodg on an emotional level for every session. An
exomp|e of this is that [ cannot be there for a client how has been abused,

unless [ have come to terms with mMy own experiences of post abuse.

® [ must be sure to work out my persono| issues before session. [ cannot be
bormbarded with phone calls about. my child being sick, while in session with

a worman who is strugghng to have children.

® [must o|vv095 be reodg to be fu”g there as a person for mMy clients.

6. Counse”ing under a tree’?
Troditiono”g counse”ing hoppens within four walls, but every client is unique and
their situation.
External environments can be any p|oce where counse”ing will take p|oce, even
under trees. Counsellors need to make the most of external counse”ing
environments.
Counse”ing can take |o|oce in schools, churches and other community settings as
counse”ing is then taken to the client.
As counsellors we need to address the cause of persono| suﬂfering and

oppression through structural chonges IN our societg.
Read “Shame on you, Rainbow Nation!” — page /S in the sz‘,uo/y 9u/o/e and
“Work/hg with /“efugee children”— page /9 1n the stuo’y 9u/o/e

This will allow better /hs/ght on the to/o/c “counse///'ng under a tree”
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/ Deo|in9 with boundcrg Issues
Controcting, within this context, refers to the open discussion and agreerent on

certain matters and is related to coumse”ing, inc|uc|in9 the ‘presehting prob|em'.

There are a few contracting issues, sorme of which are proctico| and others
theropeutic in nature. A clients’ expectctions must be verified during
contracting. You cannot predict how the session may go and this will save you
the awkwardness of exp|oihih9 some details of what the counse”ing service
offers. On|g provide the client with the minimal information so you do not create

fo|se hope or contaminate the counse”ing process.

The {o||ovvir19 information should be addressed during contracting with the client.
® brieﬂg descr‘ibing the nature of the service
® checkand veriﬂj the clients expectations
® exp|oin appointment times
® brieﬂg discuss cancellation po|icies

L Exp|oin how to handle contact outside the counse“ing context, for exomp|e

when bumping INto your client in the supermorket
o |en9th frequencg and estimate of number of required sessions, and

® Besureto exp|oin comfidentiohtg and its limits.

8. Ending the session
50minute session should start, preporing for the end of the session |0-15minutes

before the end of the session.

The last few minutes of the session should be used to summarise the session and

in the fo||ovving topics:

® \What has been observed thus far

What is your understonding of the client's reason for counse”ing?
® [he main points of the clients prob|em

Reflect on the client's situation
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Remember that the client may need to respond to the sumMmary and this will

|'we|p you to evaluate your understonding of the client s situation.

tis importont to inquire about future sessions with the client if you have
decided to continue seeing each other and then the format of the next session

can be discussed which may include the fo”ovving:

® \What will ensure that {o||ovv—up encounters will be meonihgﬂﬂ

] Agree on what transformation the client wants to see and how it will be

reached through further counse“ing
® \Whenand where

o Length and duration of the next sessions

. Process and content,; thoughts and fee|ings
As a counsellor it is importqnt to reflect on counse”ing sessions with our clients.

We can use the {o”owing questions to reflect on sessions:

o \What impoct did the client's story have on me?
® How did the client as a person have an impact on me”?
® Do want to continue with this client?

® Dol as counsellor, need any support regording my {ee|ings at this point,

and time?

Question

Define ethics or ethical behaviour in the context. of psgcho|ogica| counse||in9 as
discussed within the Transformative Counselling Encounters module B)
There are various values and ethical behaviours in counse”ing.

Acknowledge that CLIENTS ARE UNIQUE.

Allow clients to FREELY EXPRESS FEELINGS.

Be aware of the CLIENT-COUNSELLOR re|otionship.

Show clients ACCEPTANCE.

Show a NON-JUDGMENTAL attitude.

Aclmow|edge that CLIENTS ARE RESPONSIBLE for themselves.
Be aware of your own LIMITATIONS as a counsellor.

Ensure that CONFIDENTIALITY is maintained.

R O O W T
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Questionb
Read the following statement. and answer the question that, follows below

“What really disturbs us about rule-based ethics is that they stifle ethical
t/)/'nk/'ng ”

Discuss the above statement by referring to the two approaches in ethics that,
you have been exposed to in the Transformative Counselling Encounters

Module (15)
The normative opprocch

In the normative opprooch the person directs his/her behaviour occording toa
certain set of norms and values. The person with a normative opprooch will treat
all peop|e with respect, irrespective of whether she/he benefits from it. It is part
of his/her value system. These norms and values are usuo||5 linked to a code of
conduct of phi|osoph5 or re|igion and is characteristic of the person. This shows
the per‘son's strength of character.

Normative or rule based ethics is that theg stifle ethical thinking. Theg INvite us
not to think, not to consider the effects of @ porticu|or proctice ona porticu|0r
person or fomi@' but simp|&| to follow a rule.

Phgsiccﬂ contact between a counsellor and a client is higHH controversial.
Handshakes and occasional pats on the shoulders are about the limit of
occeptob|e phgsiccﬂ contact. louch is a high risk activity. AHH form of hugging or
quick squeezing of the shoulder could be the start of unwanted phgsiccﬂ contact
and may even be intrusive and/or offensive to some clients.

A client counsellor re|ot,ionship excludes all other re|ot,ionships, both privot,e, non-
professiono| re|otionshi|os and other formal re|otionshi|os with clients must also
be avoided.

Counsellors should avid professiono| re|otionships with fomi@ members,

emp|05ees, close associates, students and peers.

The relational ethics opprooch
This opprooch makes one consider the effects of por‘ticubr action In speciﬂc

context
Relational ethics combines re|otionshi|o and ethics in a multidimensional concept
Codes and standards inform rather than determine our ethical decisions

Each client. counsellor and situation is unique
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Question 6

Discuss the skill of referral as well as the factors to consider when referring a
client as part of Intersectoral collaboration (20)
Referral skills

Referral is about |in|<in9 clients with service providers and is both and art and a
skill. Tt requires |<novv|ed9e of all service providers in the network, nome@ the

{o”owing:
® Therr expertise
® Services

L] Ihsight to refer to the oppropriote one.
Referral is about. using oppropriote resources or service providers to assist a
client with a speciﬂc need, prob|em or condition.

Counsellors must. have the fo||ovvin9 |<now|eo|ge when using referral.
® Know when to refer

] Recogmise when someone requires additional services (additional to what

you or your orgonisetion can provide).

® \Whenis an autormatic referral in order and when one would require

consent, from the person being referred?

Factors to consider when referring aclient

® (et aclear idea of what the prob|em is before referring.
o Know your limitations and do not. 9et out of your dept,h of competence.

® (hoose your words core{uﬂg. Possible phroses include:
—You might, find it he||ofu| to ..
— You might like to talk with ..
— Would you consider to||<ing with .7
— Ithinkit might, be useful for you to ..

— Do not. say, You need tosee .. or You must talk .

L4 Be honest. Te|| the person WhH HOU are not the best person or V\/I’WS someone

else might be better at he||oin9 them at that moment.
® Do not feel overwhelmed or 9ui|tg if you cannot. he|p.

® Reflect the client's fee|ings around being referred empethico”g.
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Question 7
Describe the core competencies of a registered counsellor as indicated by the
practical framework of psychology (20)

Core competencies of psychologists

A. Psychological assessment

e Specialised screening, requiring in-depth interpretation of psychological dynamics and dysfunction (including the use
of approved assessment instruments)

* Diagnosis (in-depth diagnosis of dynamics within an individual, couple, group, community, social system or
organisation according to an accepted diagnostic methodology)

B. Psychological intervention

¢ Specialised, complex, advanced reconstructive and long-term counselling

¢ Advanced psycho-education and training

e Promotion of primary, secondary and tertiary psychosocial wellbeing

¢ Psychotherapy

C. Referral expertise

e Ability to refer to equivalent professional peer within primary, secondary and tertiary healthcare systems, e.g.
medical practitioner or specialist, public health professional, educationist

e Ability to refer to a registered counsellor for intense and more routine interventions

D. Research

e Ability to design, manage, and execute research projects/programmes that contribute to the science of psychology
e Ability to scientifically report on research results

e Ability to implement findings

E. Other competencies

e  Consulting
e Policy formulation and standards setting

e Programme design, implementation and management

e  Expert opinion
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20'2 Oct,ober/ November Exam poper

Eduard Hello Bupe

Bupe Hi Eduard

Eduard Bupe, I'd like to talk to you, um, about some stuff that's really troubling me at the moment

Bupe Um-hm

Eduard I'm getting very uptight and worrying about things and | thought that perhaps having a chat with you
would help

Bupe Mm-hm, you are feeling anxious Ricky and you would like to taik about the things that are worrying you
Eduard Yes, |would Umm What's getting me down 15, ah, really that | feel totally overioaded and feel as
though I'm just not coping with the amount that I've got to do and there 1s just too much going on in my life
Bupe Umm mm Lots of pressure in relation to what’s happening to you in your life at the moment
Eduard yes All the parts of my iife seem to be pushing in on top of each other and it seems like the week
Just isn't long enough There’s my work, there’s umm, traiming that | am doing outside my work and there's
also trying to mamtain social contacts and social relationships, and there just 1sn't time to fit them in

Bupe Mm-hm

Eduard | am getting very worn out Whenever something goes wrong | seem to get blamed 1 run around
looking after other people’s needs and in return | get no thank and lots of criticism It's just not fair The more |
do the less | am appreciated

Bupe You feel really unhappy with your job and resentful that other people don't appreciate your efforts
Eduard (sighs) i feel as though I'm going under

Bupe Mm-hm You feel overcrowded with work, other pressures outside work and not enough time for your
social life, and it's really getting you down

Eduard yes it 1s getting me down, and I'm starting to despaw about it | just don't know how to get over the
problem, I feel sort of trapped and the more | struggle, the more the work seems to build up and the worse the
situation seems to get | really don’t know whether I'll ever be able to get myself out of this

Bupe Right now it seems like, Eduard, you can't see a way out, and you're really hooked in there

Eduard No | can't Umm, | suppose the part of my life that 1s most crowded 1s my work, and it seems like
that's expanding to push out at the other parts of my life, so that there’s more and more work coming my way,
my working hours are getting longer, they're getting more crowded and I'm starting to feel, “Oh dear, | wish |
could take a break”

Bupe Ok, so work is the main pressure in your life, d's taking over and becoming a really heavy load by the
sound of things

Eduard Yes it 1s, and | guess it's a bit of a trap because I'm a counsellor and as a result of being a
counsellor, | find that people who are emotionally disturbed make demands on me They think that I'm
avallable at any time and it’s very hard for me to say, “No | won't see you because | haven't an appointment
space for a couple of weeks” It's umm, it’s much easier for me to say, “Oh well I'li fit you in my lunch break or
I'll work back late tonight, or I'll come m early in the morning”, and umm, as a result I'm caught up in feeling
that there’s no way that | can reduce the amount of work I've got to do

Bupe What seems to be happening at work is that you find it very difficult to say “NO” when you see people
who need your help and consequently your lunch breaks and after hours are becoming overloaded with taking
on and meeting those people’'s needs

Eduard yes, that's nght and | suppose that’s the essence of my problem — that | haven't yet leamnt how to say
“NOT properly and | haven't yet learnt how to set imits on what to do, and | guess that talking to you now, I'm
starting to realise that maybe it's time that | did start to say “No, I've got needs, | can't always be looking after
other people’'s needs first”

Bupe Eduard, you've old me about how you worry about being unappreciated at work You seemto be saying
that the answer s to leam to say “No” and set some imits, but that will be difficult for you in that you haven't
been able to do that up to now

Eduard yes, you're so right! | now realise that the problem lies within me, and 'm sure | can attend to the
Issve and learn to say “No” Thank you for iistening to me
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Question |

|| List any three microskills of counselling that are applied in the transcript. of the
hypothetical counselling session above (3)
Porophrosimg

Summarisi ng

Reﬂecting feehngs

|2 Provide a descript.ion of the microskills of counse"ing that you have identified in
question || above (15)
Poraphrosihg

This is feedback to the client about what hodjust been spoken. This is an effective
microskill as it mirrors back to the client their thoughts and fee|in95 IN a non-
Judgemento| way. This is also a way for the counsellor to ensure that he/she is
understonding the client correct@.

Reflecting feelings
< <J

We use reﬂecting {eehngs as a microskill to |'we|p the client to becorme aware of
their emotions theg experience regording the issue at hand.

This can also create a sense of empothg towards the client and to create a safe
environment to open up In.

Summorisihg

This is when the counsellor puts together the keg points of the session to he||o
the client move forward. This is a very effective microskill as the counsellor is
|fwe|pih9 the client make sense of the situation where it might have been a lot
more confusing and overvvhe|min9 before the session started.

Summorising is used during the session when needed and not just at the end of

the session as this he|ps to bring focus to the prob|em and stoging on track.
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|3 Extract one example of each of the three microskills that you have identified in
question || above (6)
Poraphrosimg

Eduard (sighs) 1 feel as though I'm going under

Bupe Mm-hm You feel overcrowded with work, other pressures outside work and not enough time for your
social Iife, and 1it's really getting you down

Reﬂecting fee|in95

Bupe You feel really unhappy with your job and resentful that other people don’t appreciate your efforts
Surmma risihg

Bupe What seems to be happening at work s that you find it ;ery difficult to say “NO" when you see people

who need your help and consequently your lunch breaks and after hours are becoming overloaded with taking
on and meeting those people’s needs

Question 2
Discuss the usefulness of the microskill of immediacy within the context. of
psychological counselling (6)
Immediocg / reflection of process
This skill is done bg commenting on what seems be hoppening during the
counse”ing session.
eg. “You feel embarrassed to||<ih9 to me about persono| things?”

“When you said your por‘mer had left you, [ noticed tears came into your

eyes — this makes you very sad?”

Immediocg can also refer to the issue that the client is focing in norrmal life that
IS p|c:8ing out during the counse”ing session. Therefore the counsellor must make

these feehng visible so the client can identiﬂj these fee|irwgs and issues.

This skill requires d th level of trust to be effective, empathg, nonjudgemento|
and open—ended questions so the client can decide whether he / she would like to
engage with the issue.

BH using skills of immediocg, will the counsellor get to the root of the prob|em

and this will allow the air to be cleared.
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Question 3

Discuss the importance of distinguishing between competencies of psychologists

and regist.ered counsellors

(10)

Core competencies of psychologists

Core competencies of registered counsellors

A. Psychological assessment

A. Psychological assessment

¢ Specialised screening, requiring in-depth interpretation of
psychological dynamics and dysfunction (including the use of
approved assessment instruments)

e General screening, requiring interpretation of psychological
functions, e.g. intellectual/scholastic abilities, aptitude,
interests, career placement, personality profiling

e Diagnosis (in-depth diagnosis of dynamics within an
individual, couple, group, community, social system or
organisation according to an accepted diagnostic methodology)

e |dentification of symptoms for referral (e.g. psychopathology,
organisational dysfunction)

B. Psychological intervention

B. Psychological intervention

¢ Specialised, complex, advanced reconstructive and long-term
counselling

e Basic, short-term, supportive counselling

e Advanced psycho-education and training

e Basic psycho-education and training

e Promotion of primary, secondary and tertiary psychosocial
wellbeing

e Psychotherapy

* Promotion of primary psychosocial wellbeing

C. Referral expertise

C. Referral expertise

e Ability to refer to equivalent professional peer within
primary, secondary and tertiary healthcare systems, e.g.
medical practitioner or specialist, public health professional,
educationist

e Ability to refer to a registered counsellor for intense and
more routine interventions

e Ability to refer to equivalent professional peer within
primary healthcare or educational system, e.g. nurse
practitioners, social workers, human resource practitioners

e Ability to refer to psychologists and others with specialised
expertise

D. Research

D. Research

e  Ability to design, manage, and execute research
projects/programmes that contribute to the science of

psychology
e Ability to scientifically report on research results

e Ability to implement findings

e Ability to conduct a research project and implement its
findings

E. Other competencies

E. Other competencies

e Consulting
e  Policy formulation and standards setting

e Programme design, implementation and management

e  Expert opinion

e  Policy and standards implementation

e  Project implementation and management
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Question /,

Discuss the skill of referral as well as factors that a psychological counsellor needs
to consider as part of Intersectoral collaboration (20)
Referral skills

Referral is about |in|<in9 clients with service providers and is both and art and a
skill. Tt requires |<novv|ed9e of all service providers in the network, nome|8 the

{o”owing:
® Therr expertise
® Services

L] Insight to refer to the oppropriote one.
Referral is about. using oppropriote resources or service providers to assist @
client with a speciﬂc need, prob|em or condition.

Counsellors must. have the fo||ovvin9 |<now|eo|ge when using referral.
® Know when to refer

] Recognise when someone requires additional services (additional to what

you or your orgonisotion can provide).

® \Whenis an autormatic referral in order and when one would require

consent, from the person being referred?

Factors to consider when referring aclient

® (et aclear idea of what the prob|em is before re{erring.
o Know your limitations and do not. 9et out of your dept,h of competence.

® (hoose your words core{uﬂg. Possible phroses include:
—You might, find it he|pfu| to ..
— You might like to talk with ..
— Would you consider t,o||<in9 with .7
— Ithinkit might, be useful for you to ..

— Do not. say, You need tosee .. or You must talk .

L4 Be honest. Te|| the person WhH HOU are not the best person or V\/I’WS someone

else might be better at he|pin9 them at that moment.
® Do not feel overwhelmed or gui|tg if you cannot, he|p.

® Reflect the client's fee|ings around being referred empcthico”g.
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Questionb

Read the following fictional counselling scenario and answer the questions that follow below

Soon after Mrs Kirk's second session with Lee Church (the chent) she receives a telephone call from Lee’s
mother Mrs Church asked Mrs Kirk what Lee had told her about Lee’s relationship with her fiancé John

Though she and Lee had discussed this relationship, Mrs Kirk refused both to confirm that they had discussed
the matter or give information in this regard Mrs Church told Mrs Kirk that she wanted to give her information
that she was sure her daughter would not convey to Mrs Kirk She asked Mrs Kirk to give her an undertaking
that she would not tell Lee about the call Mrs Kirk responded that under such circumstances she would prefer
not fo be informed Instead she suggested that if both Mrs Church and Lee were wilhing, the three of them
could have a joint sesston durng which Mrs Church could share the information with her in the presence of

Lee Mrs Church furiously refused this offer
51 Which two counselling ethics and values are prominent, in the above scenario?
|. Clients are responsib|e for themselves

2. Ensure confidentiohtg Is Mmaintained.

5.2 Discuss both counselling ethics and values and indicate relevance of eachin
the fictional counselling scenario (10)
. Clients are responsib|e for themselves:

Mrs Kirk ocl<novv|eo|9e this ethical value to counse”ing as she realised that Lee's
mother was trying to interfere in so|ving her own prob|ems.

Counsellors must. empower peop|e to the resources and solutions to their
prob|ems, which theg have to conclude bg themselves. Te||in9 Lee's mother of the
topic discussed would have influenced her progress in the counse“img process and
would have been higHH unethical

2. Ensure conﬂder\tiohtg s maintained.

If Mrs Kirk were to give Lee's mother any information regording their counse”ing
sessions together she would be breoking contract with Lee and their
re|otions|’1ip of trust would fall to pieces. Itis higHg unethical to disclose a client's
information about their c:ounse”ing process unless there are seen as harmful to
themselves and to others. In Lee's case there has been no such signs and the
counsellor cannot give her mother any indication of what has been discussed her

progress N counse”ing.
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Question b6

Discuss the elements of checking-into a counselling session (20)

Deo|ing with risk and scope

During intake, whether te|ephonico||3 or in a face-to-face encounter with a client,

one of the first priorities will be to ascertain whether you are in a position to
accept WOFI(ng with the prospective clientls) or should refer them to another
counsellor or service.

Intake procedures for new clients may differ from counse”ing service to
counse”ing service. In the case of some services, the counsellor who first had
contact with the client is not necessorﬂg the one to continue a counse”ing
re|otionship with the client.

Some services have the procedures N p|oce to check with the client regording
their counsellor preferences (in respect of age. 9eno|er, |0nguoge, and in some
instances sexual orientation, etc.).

Contact with the client

[nitial contact

The client will make the first. move bg contocting the counsellor bg two forms:

— Te|ep|'wonico||g
— Walk-in
Some clients nMay be referred to you {ormo”gj (bU a doctor, priest, and another

COUHSG”OF) or referred informo”g (se|f—referrc1|, {riend, previous c|ient or fomﬂg

member).

Te|ephonic contact

Phoning for an oppointment, takes a lot of courage. At this point the counselloris

a stranger to the client and counse“ing services are also unfamiliar to most new

clients.

The first t,e|ep|’\orwic contact Is very import,o nt for first impressions that impoct

on both the client and the counsellor.
If the impcct was ‘negotive’ for either, the client may not show up, or the

counsellor mMay no |on9er be Wi||in9 to see the client.

A c|ient, not WOhUﬁg to end the session over the phone MGS become a verg

difficult situation for a counsellor to manage.

It may be inoppropriote and there may not be enough time t have a full session

over the phone. At the same time, it is importont to ensure that the client does

not. feel reJ'ected.
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This issue can be dealt with Sensitivitg in the {o||ovvin9 way:

— Tt looks like you reo||3 need to address this issue now, but let us talk more
about, it when you come for the Gppointment.'
For those who seem hesitant to commit. for a session even after phoning n, you

could say something like:

— Tt seems that you would like to come for counse”ing but that it is difficult
at this point to commit to an appointment
The aim is to make the client feel understood rather thonjudged. This message
will then be received as empathetic. understonding and respecting the client's
choice.

Thisis a signo| of unconditional positive regord.

‘Walk-in" clients

You may not beina position to see the client right away, because you might be
fully booked.

Cases of utmost urgency, the client may perhops be Wi||in9 to wait for the
oppointed time.

In cases such as a rape which hosjust occurred, severe loss or trauma and
suicidohtg you may need to attend to the client immediote@ or refer him/her to

an CIVOilCIlOle COUI’\S@”OF‘.

Assessing your client

® [istento:

— How your clients speo|< about themselves. (For instance, is there evidence of
self-hatred and other se|f—defeoting statements and/or behaviours? Are
there perhops indications of potent,io| sehf—horming behaviour, whether
suicidohtg or poter\tio”g lethal substance abuse? Oris the client able to
separate his/her current issues from his/her identitg? In other words, clients
can {orgive themselves or be angry with themselves, but on|g in relation to
the issue.)

— How your clients spec1|< about others. (Are tl’weg demeoning and dismissive of
them? Do theg talk in a b|omin9 manner about others? Are there any
indications of potentio| harm to others or their property, perhops disp|oceo|

anger that may become violent.?)
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— How your clients speo|< about their prob|ems. (How do theg allocate
responsibihtg? Do theg show resilience in the face of odversitg ordo theg
seem tota”g overwhelmed and desperote? Could it be that theg are on|g
half saying what theg want to sog? Mog theg be presenting anissue in @

way as to test your thoughts and feehngs in relation to the issue?)

® (Observe.

— Non-verbal communication: What is the client communicating through
his/her bodg |ongu09e and actions”?

— Are there any discrepomcies between what the client is saying and how s/he
IS behoving? For excmp|e, the client is shoring something that is extreme@
poir\{u|. but s/he is 5mi|in9 and appears to beina hdppg mood. In other
words, is there a discrepancg between the content and the process of the

client's communication’?

L. Opening up the space
Counse”ing is about engaging another personin transformative encounter
To open a space for meoningﬂﬂ engagement counsellors should show warmth,
congruence, empothg . be nonjudgemento| and unconditional Occeptonce
attitudes towards the client

® Micro skills:

— Attehding (phgsico”g, int,e||ect,uo||8 and emot,iono”g present); counsellor is

|istening and reodg to Interact
— Reflections of thoughts and fee|ings
— Porophrosing and clarification

- Open OHCI C|OS€CI questions

b, Preporing for the session

[ will do the {o”ovvihg external preporotions:

® [ will make sure that I am at the venue on time, to avoid fee|in9 rushed

and |oo|<in9 disorgonised.
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® [ will make sure that I have the {o||ovving materials:
— Awatch and
— A tope recorder
— Pen and note book to take notes du ring the session
— Box of tissues
— ACalendarora diorg to use for future oppoihtment

® [ will ensure that the area in which [ receive clients is comfortable ondjust

the right temperature.

® The client must fee| a sense o{ privocg so [ must ensure that theg cannot

be over heard during the session.

[ will make the fo||owin9 internal preporotioms:

® [needtoknow mgsehf in terms of my likes. dislikes, values, fears and
insecurities. 1his might, take years but it will facilitate in recognising my
"red-buttons”

® [should o|wogs be reodg on an emotional level for every session. An
exomp|e of this is that [ cannot be there for a client how has been abused,

unless [ have come to terms with mMy own experiences of post abuse.

® [ must be sure to work out my persono| issues before session. [ cannot be
bormbarded with phone calls about. my child being sick, while in session with

a woman who is strugghng to have children.

® [must o|wogs be reodg to be {u”g there as a person for my clients.

6. Coumse”ing under a tree?
Troditiono”g counse”ing hoppens within four walls, but every client is unique and
their situation.
External environments can be any p|oce where counse”ing will take |o|oce, even
under trees. Counsellors need to make the most of external counse”ing
environments.
Counse”ing can take |o|oce in schools, churches and other community settings as
counse”ing is then taken to the client.
As counsellors we need to address the cause of persona| suffering and

oppressmn through S'U”UCJLUF‘O| chonges N our SOCIGtg.

35


https://www.stuvia.com

Read “Shame on you, Rainbow Nation!” — page /Sin the stuo/y 9u/o’e and

“Work/hg with refugee children” — page /9 1n the stuo/y gu/c/e.

This will allow better /h5/9/7t on the to/o/c 'bounse///hg underatree”

Deo|ing with boundorg Issues

Controcting, within this context, refers to the open discussion and agreernent on

certain matters and is related to counse“ing, inc|uo|in9 the ‘preser\ting prob|em'.

There are a few controcting issues, some of which are proctico| and others

theropeutic in nature. A clients' expectctions must be verified during

controcting. You cannot. predict how the session may go and this will save you

the awkwardness of exp|oihihg some details of what the counse”ing service

offers. On|8 provide the client with the minimal information so you do not create

false hope or contaminate the counse”ing process.

The fo||owin9 information should be addressed durimg controcting with the client.

brieﬂg descr‘ibing the nature of the service
check and veriﬂj the clients expectations
exp|oin appointment times

brieﬂg discuss cancellation po|icies

Exp|oin how to handle contact outside the counse“ing context, for exomp|e

when bumping INto your client in the supermorket,
|en9th {requencg and estimate of number of requirecl sessions, and

Be sure to exp|oin comfidentiohtg and its limits.

Ending the session

50minute session should start preporing for the end of the session |0-[obminutes

before the end of the session.

The last few minutes of the session should be used to summarise the session and

in the fo||ovving topics:

® \What has been observed thus far
® \Whatis your understonding of the client's reason for counse”ing?
® Themain points of the clients prob|em

Reflect on the client's situation
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Remember that the client may need to respond to the sumMmary and this will

|'we|p you to evaluate your understonding of the client s situation.

tis importont to inquire about future sessions with the client if you have

decided to continue seeing each other and then the format of the next session

can be discussed which may include the fo”ovving:

What will ensure that {o||ovv—up encounters will be meonihgﬂﬂ

Agree on what transformation the client wants to see and how it will be

reached through further counse”ing
When and where

Length and duration of the next sessions

9. Process and content,; thoughts and fee|ings

As a counsellor it is importqnt to reflect on counse”ing sessions with our clients.

We can use the {o”ovving questions to reflect on sessions:

What impoct did the client's story have on me?
How did the client as a person have an impact on me”?
Do [ want to continue with this client?

Do [, as counsellor, need any support regording my {ee|ings at this point,

and time?

Question /
List. 5 elements that psgcho|ogicc|| counsellors needs to take into consideration

when initiating the termination of a counselling relot,ionship

Terrmination is both a difficult and rewarding process of soging goodbge toa

client. The fo||owin9 suggestions should be considered when stcrting the

termination process.

Summarise the sessions:

— Ask the client to summarise the main points that have oppeored in all

sessions.

()

— Refer back to the overall 9oo|s of the counse”ing discussed in the comtrocting

phOS@.
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Review or remind about the action |o|on for after treatment.

— Discuss the way forward: Does the client have a need for more counse”ing? If
so, for what types of issues? Also, if so, does s/he need a referral, or can you
|'we|p with the remoining prob|ems?

Emphosise achievernents:

— If the client has made 9ood progress it can sometimes be oppropriote to

offer words of oc|<novv|eo|gement and encouragement.
— Stress specific outcomes which you think have been he||ofu|.

— Invite the client to mention the highhghts of the sessions.

. Normalise mixed {ee|ings:

The client may be excited and relieved about ending coumse||in9, but may also
feel sadness about ending a re|otionshi|o, especio”g if it was fruitful and close. It is
useful to remind the client that all these fee|in95 are normal and Oppropriote.

. Conclude ona th note:

Meoningfu| quote or statement to think about., thank them for their

involvement and wish them good luck.

There are 6 9uic|e|ines to ending an intense re|otionship Ia¥e positive way;
® Be c|eor|8 aware of the client's needs and wants.
® Be c|eor|5 aware of your own needs and wants.

® Be aware of your previous experiences with seporotion and your iNnNer

reaction to these experiences.
® [nvite the client to share how she or he feels about ending the experience.
® Share hones‘dg with the client how you feel about the counse||in9 experience.

L Supportive@ oc|<novv|eo|9e the chenges the client has made. At this point, the
counsellor lets the client know that he or she recoghises the progress that

has been achieved and oct,ive|3 encourages the client to maintain it.

38


https://www.stuvia.com

2013 Mag / June Exam paper

Question |

Discuss the importance of frame of reference within a counselling context.  (I0)
Frame of references he|p us to understand a situation or an event. Our persomo|
frames of references he||o us then to interpret and draw conclusions, based on
how we understand and see things. Evergone has different frames of references
depending ontheir life experiences and thought processes.

As counsellors we need to understand that we will have a different frame of
reference than our client. This is important because we need to go INto a session
without any precomceived ideas of the client and make the counse”ing space @

safe and nonjudgmentd environment where the client can grow.

Like Mr. A. Shot and killed dog that came runnihg at him but to you it is clear
that the dog WOSJUS’L p|03img because your frame of reference for. Dogs are
{riemong.

After putting your own frame of reference aside and t0||<ih9 to Mr. A you realize
he was almost killed bg a similar dog when he was young.. thus his framework

for dogs led him to his behaviour bg shootimg and l<i||in9 a dog.
Read more about frame of reference on prage 52 —53in the stuc/y gu/o/e.

Question 2
Describe the three ways that. Macleod (2008) suggests the social nature of

counselling can affect the work of counsellors 6)

] /C/'/“st/y 9oing to see a counsellor and the chonge orising from counse“ing will

o|vvogs have an effect on the social world of the client

L Secono//ythe povver/stotus of the counsellor derives from the fact that he/she
oc:cupies o] socio”g sanctioned role of he0|er/he||oer.

The speciﬂc role the counsellor odopts will depend on the cultural context

] 7—/7/ra//§¢c|ient and counsellor re — enact in their various re|otionshi|os the various

rmodes of social interaction theg use in the evergdog world
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Question 3

When beginning a counselling session, psychological assessment provides a quide
for understanding the clients functioning and how their problems are
manifested.

Discuss the two broad areas that a counsellor needs to take into account when
assessing a client (I0)

® |istento:

— How your clients speo|< about themselves. (For instance. is there evidence of
self-hatred and other se|f—o|efeoting staterments and/or behaviours? Are
there perhops indications of potenti0| sehf—harming behaviour, whether
suicidohtg or potentio”g lethal substance abuse? Oris the client able to
separate his/her current issues from his/her identitg? In other words, clients
can forgive themselves or be angry with themselves, but on|8 in relation to
the issue.)

— How your clients speO|< about others. (Are theg demeoning and dismissive of
them? Do theg talk in a b|0ming manner about others? Are there any
indications of potentio| harm to others or their property, perhdps disp|oced
anger that mMay becorne violent?)

— How your clients speO|< about their prob|ems. (How do theg allocate
responsibihtg? Do theg show resilience in the face of odversity ordo theg
seem tot,o”g overwhelmed and desperote? Could it be that theg are on|3
half soging what theg want to 505? MOU theg be presenting anissue in a

way as to test your thoughts and {eehngs in relation to the issue?)

® (Observe:

— Non-verbal cormmunication: What is the client communicoting through
his/her bodg |c1n9u09e and actions”?

— Are there any discrepcncies between what the client is saying and how s/he
IS behoving? For exomp|e, the client is shor‘ing something that is extreme@
poimfu|, but s/heis smi|ing and appears to beina hoppg mood. In other
words, is there a discreponcg between the content and the process of the

client's communication?
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Question L

Read the following statement. and answer the question that follows:

“The ability to manage boundaries is a competency that all counsellors and
t/)emp/Sts should have”

By referring to the above statement, name and discuss five ethical behaviours in
counse"ing that a counsellor should adhere to: (15)
There are various values and ethical behaviours in counse”ing.

Aclmovv|edge that CLIENTS ARE UNIQUE.

Itis importont that we recognise clients as individuals with unique quo|ities and

that every prob|em IS experienced differen’dg

. Allow clients to FREELY EXPRESS FEELINGS.

Clients should feel comfortable and supported when expressing their iee|ings
(negotive or positive), not discouroged. Expressing fee|ings allows the client to
relieve tension, and also to see the prob|em more c|ecir|H.

Be aware of the CLIENT-COUNSELLOR re|otionsriip.

Itis Important that counsellors Ci|vvogs monitor their own fee|ings N counse“ing
to enable the counsellor to remain nonjudgementoi empothic and ethical

INnteraction.

. Show clients ACCEPTANCE.

This involves occepting the clients, as theg are, with their strong points and weak
poihts. An otmospi’iere of acceptance inthe counse”irig re|otionship facilitates

trust and 9rowth

. Show a NON-JUDGMENTAL attitude.

The counsellor should create a space where clients can understand and e><p|ore
prob|ems, without their thoughts, ifee|irigs or actions beingjudged.

- Acknowledge that CLIENTS ARE RESPONSIBLE for themselves.

Counse”ing should empower peop|e to see that theg have resources to solve
their own prob|ems.

Be aware of your own LIMITATIONS as a counsellor.

Itis Important that a counsellor is well informed and feels sufficiendg skilled to
deal with a client. This is done by completing the required training, regularly
attending supervision. and developing knowledge by reading.

. Ensure that CONFIDENTIALITY is maintained.

[t is an ethical ob|igotion and necessary for effective courise”ihg that a counsellor
mMaintains conﬂdentiohtg and anonymity when discussing the case in supervision,

or with other professiorio|s. A limit of conﬂdentiohtg occurs when a client. is
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c|eor|3 harmful to him- or herself or others, or in the case of sexual abuse. The
counsellor is then ob|iged to divu|9e information. but should nevertheless inform
the client and obtain permission. if possib|e. Sorme counsellors ask their clients to
signan informed consent form, where the client is ensured of comfidentichtg

within e><|o|oineo| limits.

Questionb
Name and discuss two aspects of preparation that you would consider to
organise a counselling session properly and effectively (24)

[ will do the {o”ovving external preporotioms;

® [ will make sure that I am at the venue on time, to avoid feehng rushed

and |oo|<ing disor‘gonised.
® [ will make sure that [ have the fo||owin9 materials:
— Awatch and
— A tape recorder
— Pen and note book to take notes du ring the session
— Box of tissues
— ACalendar ora diorg to use for future oppointment

® [will ensure that the area in which I receive clients is comfortable ondjust

the right temperature.

® Theclient must feel a sense of privocg so I must ensure that theg cannot

be over heard during the session.

[ will do the fo||owin9 internal preporotions:

® [needtoknow mgsehr in terms of my likes. dislikes, values, fears and
insecurities. 1 his might, take years but it will facilitate in recognising my
"red-buttons”

® [should o|vvogs be reodg on an emotional level for every session. An
exomp|e of this is that [ cannot be there for a client how has been abused,

un|ess I hcve come to terms \/\/Itl'\ mg own experiences O]r POSt obuse.

® [ must be sure to work out My persono| issues before session. [ cannot be
bombarded with phone calls about. My child being sick, while in session with

a woman who is str‘ugghng to have children.

® [must o|wogs be recdg to be {u||5 there as a person for mMy clients.
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Question b6
Discuss the practicol and therapeutic issues that you would consider as part of

contracting with the client. (I5)
There are several issues regording controcting, nome@ proctico| and theropeutic

ISsues.

All clients have different expectotions during the controcting period of
counse”ing, that is vvhg itis importont to provide the client with minimal
information about the coumse”ing process. The {o||owin9 cont,rocting poihts
should be discussed with the client.

] brieﬂg describing the nature of the service

] checking and veri{ging client expectotions

o oppointment, times

® cancellation |oo|icies

® how to handle contact outside the counse”ing context, for examp|e when

bumping INnto your client in the supermorket
o Length frequencg and estimate of number of required sessions.

L Conﬂdentiohty and its limits.
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20'3 Oct,ober/ November Exam poper

Read the following non-sequential extract from Nkunzi Zandile Nkabinde’s story and answer the following
gquestion

Out and about and doing things differently

At school | started to 1sclate myself | became quiet | was falling back with my schoolwork and my teacher
could tell that there was something wrong She told my mother that | was not concentrating and that there
was a problem

There was this gifl who was sharning a desk with me When she touched me, | started to sweat This was
disturbing me The teacher noticed and she told my mother but my mom didn’t take it seriously The teacher
sent me to the social worker and the social worker wrote a letter to my mother to take me to the counselling
centre In town

When we arnved there, my mother went in alone first and spoke to the social worker Then | went inand my
mother waited outside After | closed the door, the social worker said, “You are beautiful '

| turned around because | thought she was talking to someone behind me, so she said, ‘It 1s only you and me
in thus room ' She told me to sit down and after a while she said, ‘Come here’ So | went to her, and she said
‘kiss me’ | bent over and gave her a baby kiss and she grabbed me and kissed me | couldn't believe what
was happening to me |t was so wonderful

She told me | was a lesbian [ drdn't know what a lesbian was, but | knew that whataver it was, { wanted to be
one lwassohappy Shesaid, ‘Let's keep this asecret’ Inodded myhead  Everything looked different |
felt that my whole Iife had changed This woman gave me an opportunity to find out about my sexuality and |
couldn’t turn it down | was 13 and she was 30 when our affair started it went on for five years until  was 18
and she went to live overseas

Question |
Discuss how self-disclosure and the idea of dual role as ethics issues apply to the
st,org (|O)

Self-disclosure

Self-disclosure is considered a boundorg crossihg, but there may sometimes be
very 9ooo| theropeutic reasons for doing so. Everg instance should, however, be
well considered, and this should include self-scrutiny regarding the motivations
for such departure from the usual therapeutic stance.

What we do can have 9ooo| or bad consequences, and we need to practise a kind

of Gccountobihtg for our actions.
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COUHSG”OFS ShOUld Not.

L Trtj to becorme parents to their clients to attempt to make up for their

clients bad childhood.

® Donot odopt the role of a ‘rescuer’.

Clients should meet on|3 in the counsellor's rooms or designoted area of
counse”ing (which could also be under a tree).

\/\/hen CIO@S bOUﬂCIOFH crossing OCCUF‘?

L \/\/hen counsellors consisten’dg start or stop sessions eor|3, late or at odo|
times of the dog.
Possible ways to upho|d such behaviour is to demonstrate that there was

an emergehcg.

® [he end of the sessionis a possib|e period of a session when many

counsellors s|ip their guord, when theg lead them to the door.
— Some clients mMay trg to extend the time boundorg.

— There is also a risk that this action may lead to an exchonge of

confidential information in a ‘pubhc spoce’.
Treotimg clients free of chorge
Itis occept,ob|e to treat a client free of chorge fitis oppropricte. A counsellor's

vvi||in9ness to treat clients for less, or for free must be discussed with the client.

Phgsicd contact

Accept,ob|e contact
Phgsiccﬂ contact, between a counsellor and a client is higHH controversial.
Handshakes and occasional pats on the shoulders are the limits of phgsicoﬁ

contact.

Unoccept,ob|e contact

/A\I’WH form O]r hugglng or ClUiCl( squeezing O]C the shou|der
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COUHSG”OF'S dUO| ro|e

All privote, non—professiond re|otionships and other formal re|otionships with
clients must be avoided.
Counsellors should avoid professiono\ re|otionships with fomi@ members,

emp|ogees, close associates, students and peers.

Dual-role re|ot,ionships must therefore be avoided, port,icu|or|g if there is a risk
that.

® the counsellor's professionoUudgememt may be impoired or compromised
® theclient's trust or dependencg mMay be broken

® there may be a conflict of interests.

Question 2

List. 5 counselling ethics and values and describe how they apply to the story (19)
Acknowledge that CLIENTS ARE UNIQUE.

Allow clients to FREELY EXPRESS FEELINGS.

Be aware of the CLIENT-COUNSELLOR re|otionshi|o‘

Show clients ACCEPTANCE.

Show a NON-JUDGMENTAL attitude.

Aclmovv|eo|9e that CLIENTS ARE RESPONSIBLE for themselves.

Be aware of your own LIMITATIONS as a counsellor.
Ensure that CONFIDENTIALITY is maintained.

RN O O~ W

Read the following scenario and answer questions 3, 4, 5 and 6 below

Boitumelo 1s an eighteen year old girl who s currently writing matric She stays with her mother and her
younger brother in Johannesburg She was referred to you as a registered counsellor by a nurse who works
at a local clinic According to the referral note, Boitumelo 1s struggling to sleep, which s having a substantai
impact on her studies The nurse explored how things were with Boitumelo, and although she reported no
unusual stressors, It later evolved that she had recently lost a close friend in an accident Boitumelo had been
with her friend durning the accident and had watched the medical team unsuccessfully try to save her life The
nurse had discussed very bniefly with Boitumelo how both the trauma and the bereavement can impact her
Iife, and suggested counselling

Boitumelo had been somewhat hesitant about the 1dea of counselling She agreed to go because she Is

scared that not sleeping during her matric year might have negative effects on her performance She calls
you, as the registered counsellor to set up an appointment
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Question 3

Describe what. preparations would be important for you as a registered
counsellor to do before the session (20)
[will do the fo||ovvin9 external preporotioms:

® [ will make sure that I am at the venue on time, to avoid {eehng rushed

and |oo|<ing disorgomised.
® [ will make sure that [ have the fo||ovvin9 materials:
— Awatch and
— A tape recorder
— Pen and note book to take notes du ring the session
— Box of tissues
— ACalendar ora diorg to use for future oppointment

® [ will ensure that the area in which [ receive clients is comfortable onoUust

the right temperature.

® The client must feel a sense of privocg so I must ensure that theg cannot

be over heard during the session.

[ will do the {o”ovving internal preporotions:

® [needtoknow mgseﬁ in terms of my likes, dislikes, values, fears and
insecurities. This might take years but it will facilitate in recognising my
"red-buttons”

® [should o|wogs be reodg on an emotional level for every session. An
exomp|e of this is that [ cannot be there for a client how has been abused,

unless I have come to terms with my own experiences of post, abuse.

® [ must be sure to work out my persono| issues before session. [ cannot be
bombarded with phone calls about. my child being sick, while in session with

a worman who is strugghng to have children.

® [must o|vvogs be reodg to be fu||3 there as a person for mMy clients.
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Question L

Provide 3 considerations in terms of intake procedure for new clients in order to
encourage a good working alliance. (I0)
Deo|ing with risk and scope

During intake, whether te|ephonico||3 or in a face-to-face encounter with a client.
one of the first priorities will be to ascertain whether you are in a position to
accept Working with the prospective clientl(s) or should refer them to another
counsellor or service.

Intake procedures for new clients may differ from counse”ing service to
counse”ing service. In the case of some services, the counsellor who first had
contact with the client is not necessor”g the one to continue a counse“ing
re|otionship with the client.

Some services have the procedures N p|oce to check with the client regording
their counsellor preferences (in respect of age. 9eno|er, |onguoge, and in some
instances sexual orientation, etc.).

Contact with the client

Initial contact

The client will make the first. move bg contocting the counsellor bg two forms:

— Te|e|ohonico||5
— Walk-in
Some clients mMay be referred to you {ormo“H (bg a doct,or, priest, and another

counsellor) or referred informo“g (self-referral, friend, previous client or fomi|3

member).

Te|ep|fwonic contact

Phoning for an appointment takes alot of courage. At this point the counsellor is
a stranger to the client and counse”ing services are also unfamiliar to most new
clients.

The first t,e|e|ohonic contact is very important for first Impressions that Impact
on both the client and the counsellor.

If the impact was negative for either. the client may not show up. or the

counsellor may no |on9er be Wi||in9 to see the client.

A client not. worwtirwg to end the session over the phone mMay become a very

difficult situation for a counsellor to manage.
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I3 may be inoppropriote and there may not be enough time t have a full session
over the phone. At the same time, it is importont to ensure that the client does
not, feel rejected.

This issue can be dealt with sensitivity in the {o||ovvin9 way:

— Tt looks like you reoiig need to address this issue now, but let us talk more
about it when you come for the oppointment.'
For those who seem hesitant. to commit. for a session even after phoning N, you

could say something like:

— Tt seems that you would like to come for counseiiing but that it is difficult
at this point to commit to an appointment

The aim is to make the client feel understood rather thonjudged. This message
will then be received as empothetic, understonding and respecting the client's
choice.
Thisis a signoi of unconditional positive regord.
‘Walk-in' clients
You may not beina position to see the client right away, because you might be

fully booked

Cases of utrmost, urgency, the client may perhops be Wi||in9 to wait for the

oppointed time.
In cases such as a rape which hasjust occurred, severe loss or trauma and
suicidohtg you may need to attend to the client immediote@ or refer him/her to

an ovoiiobie COUHSG”OF.

Question b
Describe what. checking-in involves and briefly describe the elements you would
consider when negotiating entry into a new context (I0)

Deo|ing with risk and scope

During intake, whether te|ephonico||g or in a face-to-face encounter with a client.
one of the first priorities will be to ascertain whether you are INa position to
occept Working with the prospective clientls) or should refer them to another
counsellor or service.

Intake procedures for new clients may differ from counseiiing service to
counse”ing service. In the case of some services, the counsellor who first had
contact with the client is not necessoriig the one to continue a counse”ing

re|otionsiwip with the client.
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Sormne services have the procedures Ig |o|oce to check with the client regording
their counsellor preferences (in respect of age. gender, |onguoge, and in some

instances sexual orientation, etc.).

Contact with the client

[nitial contact

The client will make the first. move bg contccting the counsellor bg two forms:.

— Te|ep|'wonico||g
— Walk-in
Some clients mMay be referred to you {ormo“g (bg a doctor, priest, and another

counsellor) or referred informo”g (self-referral, friend. previous client or fcmi@

member).

Te|ephonic contact

Phoning for an oppointment takes a lot of courage. At this point the counsellor is
a stranger to the client and counse“ing services are also unfamiliar to most new
clients.

The first. te|ep|’\onic contact is very importo nt for first impressions that impoct
on both the client and the counsellor.

If the Impact was hegotive’ for either, the client may not show up, or the

counsellor may no |onger be wi||ih9 to see the client.

A client not Wont,ing to end the session over the phone nMay becorme a very
difficult situation for a counsellor to manage.

It may be inoppropriote and there may not be enough time t have a full session
over the phone. At the same time, it is Important to ensure that the client does
not feel reJ'ect,ed‘

This issue can be dealt with sensitivit&i in the {o||owir\9 way:

— It looks like you reo||3 need to address this issue now. but let us talk more
about. it when you come for the oppointment.'
For those who seem hesitant to commit. for a session even after phoning N, you

could say something like:

— Tt seems that you would like to come for counse”ing but that it is difficult

at this point to commit to an c:ppoirwtment
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The aim is to make the client feel understood rather thonjudged. This message
will then be received as empothetic, understonding and respecting the client's
choice.

Thisis a signo| of unconditional positive regord.

‘Walk-in' clients

You may not beina position to see the client right away, because you might be
ﬂJHH booked.

Cases of utmost. urgency, the client may perhops be vvi||in9 to wait for the
oppointed time.

[n cases such as a rape which hosJust occurred, severe loss or trauma and
suicidohtg you may need to attend to the client immediote@ or refer him/her to

an CIVOilCIlOle COUI’\S@”OF‘.

. Assessing your client

® [istento:

— How your clients speo|< about themselves. (For instance., is there evidence of
self-hatred and other sehf—defeoting staterments and/or behaviours? Are
there per‘hops indications of potentio| sehf—horming behaviour, whether
suicidohtg or potentio”g lethal substance abuse? Oris the client able to
separate his/her current issues from his/her identitg? In other words, clients
can {orgive themselves or be angry with themselves, but orw|3 in relation to
the issue.)

— How your clients speo|< about others. (Are theg demeoning and dismissive of
them? Do theg talk in a b|oming manner about others? Are there any
indications of potentio| harm to others or their property, perhops disp|oced
anger that mMay become violent?)

— How your clients speo|< about their prob|ems. (How do theg allocate
responsibihtg? Do theg show resilience in the face of odversitg ordo theg
seem tot,o”g overwhelmed and desperote? Could it be that theg are on|8
half soging what theg want to 505? MOU theg be presenting anissue in a

way as to test your thoughts and fee|ings in relation to the issue?)
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® (Observe.

— Non-verbal communication: What is the client communicating through
his/her bodg |ongu09e and actions”?

— Are there any discreponcies between what the client is soging and how s/he
IS behoving? For exomp|e, the client is shoring something that is extreme@
pcinfuL but s/heis smi|ing and appears to beina hcppg mood. In other
words, is there a discreponcg between the content and the process of the

client's communication?

L. Opening up the space
Counse”ing is about. engoging another person in transformative encounter
To open a space for meoningﬂ,ﬂ engagerment counsellors should show warmth,

congruence, empothg' be nonjudgementd and unconditional Qcceptonce
attitudes towards the client

® Micro skills:

— Attending (phgsico”y, inte||ectuo||3 and emotiono”g present,); counsellor is

|istenin9 and reodg to interact
— Reflections of thoughts and fee|ings
— Porophrosihg and clarification

- Open ond c|osed questions

b, Preporing for the session

[ will do the fo||owin9 external preporotions:

® [ will make sure that I am at the venue on time, to avoid fee|in9 rushed

and |oo|<in9 disorgonised.
® [will make sure that [ have the following materials:
— Awatch and
— A tope recorder
— Pen and note book to take notes during the session
— Box of tissues

- A Co|eno|or ora diOI’g Lo use fOI’ future oppointment
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® [ will ensure that the area in which [ receive clients is comfortable ondjust

the right temperature.

® The client must feel a sense of privocg so I must ensure that theg cannot

be over heard during the session.

[ will do the fo||ovvin9 internal preporotions:

® [needtoknow mgsehf interms of my likes, dislikes, values, fears and
insecurities. 1 his might take years but it will facilitate in r‘ecoghising my
“red-buttons”

® [should o|vvogs be reodg on an emotional level for every session. An
exomp|e of this is that [ cannot be there for a client how has been abused,

unless [ have come to terms with mMy own experiences of post abuse.

® [ must be sure to work out nMy person0| issues before session. [ cannot be
bormbarded with phone calls about my child being sick. while in session with

a woman who is strugghng to have children.

® [must o|vv095 be reddg to be {u||5 there as a person for mMy clients.

6. Counse”ing under a tree’?
Troditiono”g counse”ing hoppens within four walls, but every client is unique and
their situation.
External environments can be any |o|oce where counse”ing will take |o|oce, even
under trees. Counsellors need to make the most of external counse”ing
environments.
Counse”ing can take |o|0ce in schools, churches and other communitg settings as
counse”ing is then taken to the client.
As counsellors we need to address the cause of persono| suﬁerihg and

oppression through structural chonges In our society.
Read “Shame on you, Rainbow Nation!” — page /8 in the sz‘,uo/y gu/o/e and
“Work/hg with refugee children” — page /9 1n the stuo/y 9u/o/e.

This will allow better /hsfg/w on the top/c 'bounse///hg undera tree”
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/ Deo|in9 with boundcrg Issues
Controcting, within this context, refers to the open discussion and agreerent on

certain matters and is related to coumse”ing, inc|uc|in9 the ‘presenting prob|em'.

There are a few contracting issues, sorme of which are proctico| and others
theropeutic in nature. A clients’ expectctions must be verified during
contracting. You cannot predict how the session may go and this will save you
the awkwardness of exp|oihihg some details of what the counse”ing service
offers. On|g provide the client with the minimal information so you do not create

fo|se hope or contaminate the counse”ing process.

The {o||ovvir19 information should be addressed during contracting with the client.
® brieﬂg descr‘ibing the nature of the service
® checkand veriﬂj the clients expectations
® exp|oin appointment times
® brieﬂg discuss cancellation po|icies

L Exp|oin how to handle contact outside the counse”ing context, for exomp|e

when bumping INto your client in the supermorket
o |en9th frequencg and estimate of number of required sessions, and

® Besureto exp|oin comfidentiohtg and its limits.

8. Ending the session
50minute session should start, preporing for the end of the session [0-5minutes

before the end of the session.

The last few minutes of the session should be used to summarise the session and

in the fo||ovving topics:

® \What has been observed thus far

What is your understonding of the client's reason for counse”ing?
® [he main points of the clients prob|em

Reflect on the client's situation
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Remember that the client may need to respond to the sumMmary and this will

|'we|p you to evaluate your understonding of the client s situation.

tis importont to inquire about future sessions with the client if you have

decided to continue seeing each other and then the format of the next session

can be discussed which may include the fo”ovving:

What will ensure that {o||ovv—up encounters will be meonihgfu|

Agree on what transformation the client wants to see and how it will be

reached through further counse“ing
When and where

Length and duration of the next sessions

9. Process and content,; thoughts and fee|ings

As a counsellor it is importqnt to reflect on counse”ing sessions with our clients.

We can use the {o”ovving questions to reflect on sessions:

What impoct did the client's story have on me?
How did the client as a person have an impact on me”?
Do [ want to continue with this client?

Do [, as counsellor, need any support regording my {eehngs at this point,

and time?

Question 6
List,ening and observation are important. parts of assessing your client.

Explain and provide examples of what you would want. to listen for and what you

would be observing forin your session with Boitumelo

® |istento:

(15)

— How your clients speo|< about themselves. (For instance, is there evidence of

self-hatred and other se|f—defeoting statermnents and/or behaviours? Are

there perhops indications of pot,ent,io| sehf—horming behaviour, whether

suicidohtg or potentiOHLj lethal substance abuse? Oris the client able to

separate his/her current issues from his/her identitg? In other words, clients

can forgive themselves or be angry with themselves. but on|8 in relation to

the issue.)
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— How your clients speo|< about others. (Are theg demeoning and dismissive of
them? Do theg talk in a b|omin9 manner about others? Are there any
indications of potentio| harm to others or their property, perhops disp|oced
anger that mMay becorme violent”?)

— How your clients speo|< about their prob|ems (How do theg allocate
responsibihtg? Do theg show resilience in the face of odversitg ordo theg
seem toto”g overwhelmed and desperote? Could it be that theg are on|5
half saying what theg want to sog? Mog theg be presenting an issue in @

way as to test your thought,s and feehngs in relation to the issue?)

® (Observe:

— Non-verbal cormmunication: What is the client communiccting through
his/her bodg |c1n9u09e and actions”?

— Are there any discreponcies between what the client is Soging and how s/he
IS behdving? For exomp|e, the client is shoring Something that is extreme|3
poimfu|, but s/heis smi|ing and appears to beina hcppg mood. In other
words, is there a discrepancg between the content and the process of the

client's communication’?
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Thembi:
Marylinda:

Thembi:
Marylinda:

Thembi

Marylinda:
Thembi;

Marylinda
Thembi:

Marylinda:

Thembi:

Marylinda:

Thembi:

Marylinda:
Thembi:
Marylinda:

Thembi:
Marylinda:
Thembi:

20l MOLJ / June Exam paper

Marylinda amves for her first session at Thembu's office and the encounter progresses as follows

Morning, Marylinda Welcome How are you doing today?

[ am fine, thank you | hope you are also well | have just filled in this form from the
receptionist and she said | should hand 1t over to you

Yes, thank you How would you like us to proceed from here?

| just need clanty about these forms, and [ guess  well  this s the firsttime [ come
for counselling, so it is pretty much unclear to me as to what to expect and so on

It sounds like the form took you by surprise  The procedure here is that you fill in
this form at the reception, and as you can see, It contains all your details and 1t
consumes quite a bit of ttme This 1s 1n addition to the information that we obtained
during the telephonic session Compieting the form in advance serves to avoid taking
the bulk of this session to gather information It sounds like you have other questions
which you need clanfied?

Yes, | do have questions, but1t1s not about the form How long are the sessions going
to be and how often will | need to come to see you?

Knowing how the slots unfold will make you feel more comfortable?

Yes, please

| am glad you raise these concems, because they in any case form part of our
discussion today We might as well address them now, since they are already on the
table Our sessions last for 50 minutes, and they are usually scheduled on a weekly
basis However, we can both decide on how frequently we will meat What are your
Ideas?

I think the weekly interval will work well for me, but then what happens if | am not able
to come for the session due to some difficulties beyond my control?

That 1s a very important question We can discuss that as well According to the
regulations here, If you are not able to make It for the session for any reason, we
prefer that you notify us well in advancs so that we know what is going on The same
applies from our side — we will let you know in time should we encounter any
unforeseeable problem with your scheduled siot We, however, make sure that we
honour our commitments

H'mm! That sounds reasonable That ine about your commitment sounds reassurning

| already feel comfortable being here  Mmm  uhm . [Frowns, leaning shghtly
back, as if hesitating to speak |

You say you are comfortable, yet it seems as If something may still be creating some
unease for you

There 1s something else that | do not feel comfortable with

Yes ? [Nodding her head ]

The receptionist 1s a fnend of MaKhumalo's, the lady who suggested | come here

Well, I am not sure hqw confidential the sessions will be Please do not get me wrong,
it 1s not that | don’t trust your receptionist, | just want to make sure that | will be
protected

It sounds like confidentiality is a real concern for you

Yes

| understand. Well, confidentiality is a high prionty for us too Your file 1s kept locked
away and your information will not be divulged to anyone without your permission,

57


https://www.stuvia.com

unless | pick up that ether your life or someone eise’s life 1s in danger | will, however,
discuss everything with you every step of the way
Marylinda: Ok Well, | don't have any 1ssues about that

Thembi Are thera any other 1ssues that you would like us to clanfy?

Marylinda No

Thembi What about punctuality?

Marylinda I am a very punctual person, and | would like us to stick to the agreed time for our
appointments | am not a patient person in terms of waiting

Thembi: ! can see that you take great pride in being punctual and organised You value

reliabibity  So do we agree that punctuality forms part of our agreement and that we
will honour our agreed upon appointment times?

Marylinda Exactly

Thembi: We seem to have agreed on quite a number of 1Issues These include the duration and
frequency of sessions, commitment and prior notice of non-attendance or changes to
arrangements, punctualty and confidentiality Having clarity about the way we wili be
working together puts you at ease, nght?

Marylinda I am an organised person and the idea of knowing what to expect pleases me

Thembi: That sort of takes care of our contract with one another so far However, we might
need to revisit some of the issues that we have discussed now in later sessions, if the
need arises

Marylinda [Nods her head |

Thembi: Shall we proceed with what bnngs you here, taking the discussion further that we

started on the phone?

Question |
Summarise the encounter above between Thembi and Margﬁnclcl inyour own
words, incorporate your observations as comprehensivelg as possible. o)

Morghndo . Tt is unusual for a first coumse”ing session encounter to focus in so
quicldg on controcting. In this instance, it demonstrates how Thembi followed
Maryhndo's lead and unconditional regard for the importcmce of c|orit3 and
structure tor Marylinda. [ he skilled counsellor will also have a hunch about how
tthgldThklld I l also h hunch about h
e need Tor predictability and structure may suggest some anxiety an
th d{pdtb|tg d struct gggt tgd
otentially even distrust at a deeper level. Such a counsellor will also cautious!
P Y P Y
wonder about where these potterns originote from and how theg impoct on

other re|otionshi|os N Mcrghndds life.

Question 3

Discuss two of the characteristics of initiating the termination phase and give
your own illustration of how you would apply them to end this session and
prepare for the next sessionls). (10)
Terrnination is both a difficult and rewarding process of saying goodbye to a
client. The fo||ovvin9 suggestions should be considered when storting the

termination process.
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| Surmmarise the sessions:

— Ask the client to summarise the main points that have Oppeored in all

sessions.

— Refer back to the overall goo|s of the counse”ihg discussed in the comtrocting
phose.

2. Review or remind about the action |o|on for after treatment.

— Discuss the way forward: Does the client have a need for more coumse“ing? If
so, for what types of issues? Also, if so, does s/he need a referral, or can you
he|p with the remoining prob|ems?

3. Emphosise achievernents:

— If the client has made 9ood progress It can sormetimes be oppropriote to

offer words of c1c|<now|eo|gement, and encouragement.
— Stress speciﬂc outcomes which you think have been he||ofu|‘

— Invite the client to mention the highhghts of the sessions.

L. Normalise mixed fee|in95:
The client may be excited and relieved about ending counse”ing, but may also
feel sadness about emding a re|otionshi|o, especio”g if it was fruitful and close. It is
useful to remind the client that all these fee|in95 are normal and Oppropriote.

5. Conclude ona high note:
Meoningfu| quote or staterment to think about., thank them for their

involverment and wish them good luck.

Question

List. and describe 3 counse||ing microskills that. are evident. in the counse"ing
session scenario. Extract examples from the scenario toillustrate your
answer. (20)

Paraphrasing

This is feedback to the client about what hodjust been spoken. This is an effective
microskill as it mirrors back to the client their thoughts and fee|in95 IN a non-
Judgementd way. This is also @ way for the counsellor to ensure that he/she is
understchding the client correc‘dg.

| can see that you take great pride in being punctual and orgarised You value
reliabiity So do we agree that punctuality forms part of our agreement and that we
will honour our agreed upon appointment times?
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Reflecting feelings
J <J

We use reﬂecting iree|ings as a microskill to iwe|p the client to become aware of
their emotions theg experiehce regording the issue at hand.

This can also create a sense of empothy towards the client and to create a safe
environment to open up In.

You say you are comfortabls, yet it seems as if something may still be creating some
unease for you

Summorisihg

This is when the counsellor puts together the |<e5 points of the session to he||o
the client move forward. This is a very effective microskill as the counsellor is
he|pim9 the client make sense of the situation where it migiwt have been a lot
mMore comfusing and overwiwe|mim9 before the session started.

Summorisimg is used during the session when needed and not just at the end of
the session as this he|ps to bring focus to the prob|em and staying on track.

We seem to have agreed on quite a number of Issues These include the duration and
frequency of sessions, commitment and prior notice of non-attendance or changes to

arrangements, punctualty and confidentiality Hawving clarity about the way we wili be
working together puts you at ease, nght?

Question 5

Provide a comprehensive comment. on the significance of structuring a contract.
or contracting within the counselling context (10)
Commeht

Before we focus on micro-skills, a few comments on how the above counse||in9
session unfolded and on our client., Morghndo .. It is unusual for a first counse”ing
session encounter to focus in so quicidg on comtrocting‘ In this instance, it
demonstrates how Thembi followed Morghndo's lead and unconditional regcird
for the importcmce of c|oritg and structure for Morghrido. The skilled counsellor
will also have a hunch about how the need for predict,obihtg and structure may
suggest some onxietg and potentia“g even distrust at a deeper level. Such a
counsellor will also tehtotiveig wonder about where these patterns originate
frorm and how theg impoct on other re|otiorwsiwips N Mdr‘ghndds life. We return
to the micro-skills.

Initio”g, recognising and distinguishing between counse”ing micro-skills may not

be easy. App@ing them in meoningﬂﬂ engagements of a counse”ing kind may be
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even less simp|e fora begiririing counsellor. With practise, their Gpp|ic0tion will,
however, becorme second nature.

Itis importont to realise how many of these tools are anyway opp|ied in much of
our evergdog communication. Their utilisation, in fact., constitutes 9ood
iriterpersono| skills, thus professiono| media and other interviewers, too, opp@
many of these tools in their work. This, however, does not imp|8 that there is no
difference between evergdog conversations, professiono| interviews and
counse”ing. All the same, may we invite you to shorpen your awareness of where

and how these micro-skills are being utilised.

Contracti ng

Within a counse“ing context, coritrocting refers to the open discussion and
agreement on certain matters and is related to counse”ing, inc|udin9 the

‘presenting prob|em’.

There are a few controcting issues, sorne of which are proctico| and others
theropeutic in nature. A clients’ expectations must be verified during
contracting:. You cannot predict how the session may go and this will save you
the awkwardness of exp|oinin9 some details of what the counse”ing service
offers. On|8 provide the client with the minimal information so you do not create

false hope or contarminate the counse“ing process.

The ib”ovving information should be addressed duririg controcting with the client.
° brieﬂg describing the nature of the service
® checkand veriifg the clients expect,otioris
° exp|oiri oppointmerit, times
° brieﬂg discuss cancellation po|icie5

L EXPlOih how to handle contact outside the counse”ing context, for exemp|e

when bumping INnto your client in the supermorket
o |ength frequencg and estimate of number of required sessions, and

® Besureto eXpiGih comfidehtiohtg and its limits.
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Question b6

Describe the core competencies of a regist.ered counsellor as indicated bg the

practical framework of psychology

Core competencies of registered counsellors

A. Psychological assessment

e General screening, requiring interpretation of psychological
functions, e.g. intellectual/scholastic abilities, aptitude,
interests, career placement, personality profiling

o |dentification of symptoms for referral (e.g. psychopathology,
organisational dysfunction)

B. Psychological intervention

e Basic, short-term, supportive counselling

e Basic psycho-education and training

e Promotion of primary psychosocial wellbeing

C. Referral expertise

e Ability to refer to equivalent professional peer within
primary healthcare or educational system, e.g. nurse
practitioners, social workers, human resource practitioners

e Ability to refer to psychologists and others with specialised
expertise

D. Research

e Ability to conduct a research project and implement its
findings

E. Other competencies

e  Policy and standards implementation

e  Project implementation and management

(10)
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Question?/
Describe the two broad areas that. a counsellor needs to consider when
assessing a cient ina counselling setting (I0)

® |istento:

— How your clients speo|< about themselves. (For instance. is there evidence of
self-hatred and other se|f—o|efeotir19 staterments and/or behaviours? Are
there perhops indications of potenti0| sehf—hdrming behaviour, whether
suicidohuj or potentio”g lethal substance abuse? Or is the client able to
separate his/her current issues frorm his/her identitg? In other words, clients
can {orgive themselves or be angry with themselves, but on|g in relation to
the issue.)

— How your clients speO|< about others. (Are theg demeoning and dismissive of
them? Do theg talk ina b|omin9 manner about others? Are there any
indications of potentio| harm to others or their property, perhops disp|o<:ed
anger that mMay becorme violent?)

— How your clients speO|< about their prob|ems. (How do theg allocate
responsibihtg? Do theg show resilience in the face of odversity ordo theg
seem toto”g overwhelmed and desperote? Could it. be that theg are on|3
half saying what theg want to sog? MOH theg be presenting anissue in a

way as to test your thoughts and {eehr\gs in relation to the issue?)

® (Observe:

— Non-verbal cormmunication: What is the client communicoting through
his/her bodg |c1n9u09e and actions?

— Are there any discreponcies between what the client is soging and how s/he
IS behoving? For exomp|e, the client is shoring somet,hing that is extreme@
poimfu|, but s/heis smi|ing and appears to beina hoppg mood. [n other
words, is there a discreponcg between the content and the process of the

client's communication?

Read the foliowing scenario and then answer question EIGHT below

Mrs Green's middle-aged client, Mike, 1s a draftsperson who has been depressed since he lost his job The
company he had worked for since his early twenties was taken over by another company He has not been
ablie to find work as a draftsperson because of a slump in the building industry Mrs Green is aware of a small
construction company that 1s iooking for an experienced draftsperson Her husband 1s the general manager
of this company and he dees not intend to advertise the position Should she share this information with
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Question &

Indicate which one of the two approaches to ethics you would choose to apply to
Mrs Green'’s dilemma to share or not to share with Mike. Give a reason for your
choice (I0)
Disc|osing to Mike that her husband is the genero| manager of a company that is
|oo|<in9 fora dro{tsperson would be considered to be ihoppropriote bg many
counsellors.

Even te||in9 Mike about the position without reveo|ing that her husband is the
genero| manager IS riskg. because the client might, feel oggrieved if he later finds
out what the re|otionship between the Greens is. Nor would it be oppropriote for
Mrs Green to opprooch her husband about this matter. She would be breoching
Mikes' right to conﬂdentiohtg if she should tell her husband about him and his
prob|ems without first 9ettin9 his consent..

[ would have used the normative ethics opprooch as o|isc|osing information to
either her husband or to Mike vvi||Jeopc1rdise the pro{essiond re|otionshi|o and

stand in the way of Mikes counse”ing process.

Question9

Briefly discuss the two ethical approaches to problem solving in counselling that.

you were introduced to in the Transformat.ive Counselling Encounters module (0)

. The normative opprooch

In the normative opprooch the person directs his/her behaviour occording
to a certain set of norms and values. The person with a normative
opprooch will treat all peop|e with respect, irrespective of whether she/he
benefits fromit. It is part of his/her value system. These norms and values
are usuo”g linked to a code of conduct of phi|osoph3 or re|igion and is
characteristic of the person. This shows the person's strer\gth of
character.
Normative or rule based ethics is that theg stifle ethical thinking. Theg
invite us not to think, not to consider the effects of a porticu|or proct,ice on
a particular person or family, but. simply to follow a rule.
Phgsiceﬂ contact between a counsellor and a client is HgHg controversial.
Handshakes and occasional pats on the shoulders are about the limit of
acceptable physical contact. Touch is a high risk activity. Any form of
hugging or quick squeezing of the shoulder could be the start of unwanted
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phgsiccﬂ contact and may even be intrusive and/or offensive to sorme

clients.

A client counsellor re|c1tionship excludes all other re|otionships, both private,
nom—professiond re|otior\ships and other formal re|ot,ionships with clients
must also be avoided.

Counsellors should avid professiono| re|otionships with {omi@ members,

emp|ogees, close associates, students and peers.

The relational ethics opprooch
This opprooch makes one consider the effects of particubr action in speciﬁc

context

Relational ethics combines re|c1tionship and ethics in a multidimensional

concept
Codes and standards inform rather than determine our ethical decisions

Each client, counsellor and situation is unique

Question 10
Intersectoral and multidisciplinary collaboration depends greatly on the skill of
net,working and referral.

Discuss the idea of networking and indicate how networks operate in
practice (I0)

® \Whatis networking?

This is when different. service providers reach out to each other, familiarise

themselves with the others’ functions and form service networks that can

address the individual needs of victims.

® Adva ntoges:

Providing a vorietg of services to the individudl
[t facilitates the time@ processing of clients' needs.

Strehgthens the re|c1tionships between the different service providers in the

communitg‘
Facilitates referrals
Inc|uding information shoring

Support and ehcourogement
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Copocitg bui|ding

Share experiemces, skills, ideas and resources

o PUFPOS@S O]f networking?

Networking IS a way in which to expand connections in order to increase allies.

Networking is also about optimo“g, eﬁfectivehj and efﬂcien‘dg uti|isin9. co-
ordimoting or |in|<ing different services, resources or information in a formal

and/or informal manner, with a cormmon goo|.
To bui|o|ing re|otionshi|os between service providers. but also of

To extend services and service providers to include those that may be |oc|<ing

Nna communitg.

® \What makes a network effective?

An effective network will have partners that are clear on the fo||ovvin9 topics:

Context

WI’WH It exists

the torget 9roup(s)

Its activities

where it operates, for exomp|e |oco||3, regiono”g or intemctiono”g

how it works in terms of structures, procedures, port,icipot,ion and

occountobihtg rmechanisms and re|otionshi|os with stakeholders

the desired results, and how results will be visible.
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