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2011 October / November Exam paper 
 
Question 1: 
Discuss 3 guidelines a counsellor can use to end an intense counselling 
relationship in a positive way. 
Provide an example for each        (15) 
 
1. Be aware of the client’s needs and wants 

The client might want to talk to the counsellor about approaching 
termination and might require a few sessions. 

2. Be aware of your own needs and wants 
Counsellors who do not take care of themselves find termination of clients 
just as difficult. Acknowledgement of personal feelings before a session ends 
is vital. 

3. Be aware of previous experiences with separation and your inner reaction to 
these experiences. 
A counsellor should be emotionally aware to avoid counter transference and 
be genuine in the relationship. 
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Question 2: 
Briefly discuss the two ethical approaches in counselling.    (15) 

1. The normative approach 
In the normative approach, the person directs his/her behaviour according 
to a certain set of norms and values. The person with a normative 
approach will treat all people with respect, irrespective of whether she/he 
benefits from it. It is part of his/her value system. These norms and values 
are usually linked to a code of conduct of philosophy or religion and is 
characteristic of the person. This shows the person's strength of 
character. 
Normative or rule based ethics is that they stifle ethical thinking. They 
invite us not to think, not to consider the effects of a particular practice on 
a particular person or family, but simply to follow a rule. 
Physical contact between a counsellor and a client is highly controversial. 
Handshakes and occasional pats on the shoulders are about the limit of 
acceptable physical contact. Touch is a high risk activity. Any form of 
hugging or quick squeezing of the shoulder could be the start of unwanted 
physical contact and may even be intrusive and/or offensive to some 
clients. 
 
A client counsellor relationship excludes all other relationships, both private, 
non-professional relationships and other formal relationships with clients 
must also be avoided. 
Counsellors should avid professional relationships with family members, 
employees, close associates, students and peers. 
 

2. The relational ethics approach 
This approach makes one consider the effects of particular action in specific 
context 

 Relational ethics combines relationship and ethics in a multidimensional 
concept 

 Codes and standards inform rather than determine our ethical decisions 

 Each client, counsellor and situation is unique 
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Question 3: 
Indicate which one of the two approached to ethics you would choose to apply 
to Mrs. Green dilemma to share or not to share with Mike. 
Give a reason for your choice.        (10) 
Disclosing to Mike that her husband is the general manager of a company that is 
looking for a draftsperson would be considered to be inappropriate by many 
counsellors.  
Even telling Mike about the position without revealing that her husband is the 
general manager is risky, because the client might feel aggrieved if he later finds 
out what the relationship between the Greens is. Nor would it be appropriate for 
Mrs Green to approach her husband about this matter. She would be breaching 
Mikes’ right to confidentiality if she should tell her husband about him and his 
problems without first getting his consent. 
I would have used the normative ethics approach as disclosing information to 
either her husband or to Mike will jeopardise the professional relationship and 
stand in the way of Mikes counselling process. 
 
Question 4: 
Discuss the importance of contracting within a counselling context  (10) 
Contracting, within this context, refers to the open discussion and agreement on 
certain matters and is related to counselling, including the ‘presenting problem’. 
 
There are a few contracting issues, some of which are practical and others 
therapeutic in nature. A clients’ expectations must be verified during 
contracting. You cannot predict how the session may go and this will save you 
the awkwardness of explaining some details of what the counselling service 
offers. Only provide the client with the minimal information so you do not create 
false hope or contaminate the counselling process. 
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The following information should be addressed during contracting with the client: 

 briefly describing the nature of the service 

 check and verify the clients expectations 

 explain appointment times 

 briefly discuss cancellation policies 

 Explain how to handle contact outside the counselling context, for example 
when bumping into your client in the supermarket 

 length, frequency and estimate of number of required sessions, and 

 Be sure to explain confidentiality and its limits. 

Question 5 
Construct a hypothetical or imaginary dialogue that would capture a typical 
counselling session between Bortumelo and Bertha. 
The transcript should incorporate the following points: 

 Understanding the clients problem 

 Use of micro-skills of counselling 

 Process of checking in 

 Process of checking out                  (20) 
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Find below a dialogue example for each of the above mentioned points: 
The following dialogue contains examples of the above stated points: 

 Understanding the client 

 Use of microskills 

 Process of checking in 
 

Thembi:   Knowing how the slots unfold will make you feel more comfortable? 
Marylinda:   Yes, please … 
Thembi:   I am glad you raise these concerns, because they in any case form part of 

our discussion today. We might as well address them now, since they are 
already on the table. Our sessions last for 50 minutes, and they are usually 
scheduled on a weekly basis. However, we can both decide on how frequently 
we will meet. What are your ideas? 

Marylinda:   I think the weekly interval will work well for me, but then what happens if I 
am not able to come for the session due to some difficulties beyond my 
control? 

Thembi:  That is a very important question. We can discuss that as well. According to 
the regulations here, if you are not able to make it for the session for any 
reason, we prefer that you notify us well in advance so that we know what is 
going on. The same applies from our side – we will let you know in time should 
we encounter any unforeseeable problem with your scheduled slot. We, 
however, make sure that we honour our commitments. 

Marylinda:   H ’mm! That sounds reasonable. That line about your commitment sounds 
reassuring. I already feel comfortable being here … Mmm … uhm …  
[Frowns, leaning slightly back, as if hesitating to speak.] 

Thembi:  You say you are comfortable, yet it seems as if something may still be 
creating some unease for you … 

Marylinda:   There is something else that I do not feel comfortable with  … 
Thembi:   Yes …? [Nodding her head.] 
Marylinda:   The receptionist is a friend of MaKhumalo’s, the lady who suggested I come 

here. Well, I am not sure how confidential the sessions will be. Please do not 
get me wrong, it is not that I don’t trust your receptionist; I just want to 
make sure that I will be protected. 

Thembi:   I t sounds like confidentiality is a real concern for you. 
Marylinda:   Yes. 
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Thembi:  I understand. Well, confidentiality is a high priority for us too. Your file is kept 
locked away and your information will not be divulged to anyone without 
your permission, unless I pick up that either your life or someone else’s life is 
in danger. I will, however, discuss everything with you every step of the way. 

Marylinda:  Ok. Well, I don’t have any issues about that. 
Thembi:  A re there any other issues that you would like us to clarify? 
Marylinda:   No. 
Thembi:   What about punctuality? 
Marylinda:   I am a very punctual person, and I would like us to stick to the agreed time 

for our appointments. I am not a patient person in terms of waiting. 
Thembi:   I can see that you take great pride in being punctual and organised. You 

value reliability … So do we agree that punctuality forms part of our 
agreement and that we will honour our agreed upon appointment times? 

Marylinda:  Exactly. 
Thembi:   We seem to have agreed on quite a number of issues. These include the 

duration and frequency of sessions, commitment and prior notice of 
nonattendance or changes to arrangements, punctuality and confidentiality. 
Having clarity about the way we will be working together puts you at ease, 
right? 

Marylinda:    I am an organised person and the idea of knowing what to expect pleases 
me. 

Thembi:   That sort of takes care of our contract with one another so far. However, we 
might need to revisit some of the issues that we have discussed now in later 
sessions, if the need arises. 

Marylinda:   [Nods her head.] 
Thembi:   S hall we proceed with what brings you here, taking the discussion further 

that we started on the phone? 
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Marylinda:    [Looks inquiringly at Thembi, presumably waiting for her to initiate the talk 
about her problem.] 

Thembi:   You look puzzled. 
Marylinda:   Yes. 
Thembi:   How come? 
Marylinda:    How do I get out of this situation? 
Thembi:   It sounds difficult for you? 
Marylinda:    That’s the thing. I don’t know where and how to start. It’s been a long 

journey. I am just tired, tired of everything; I want out. 
Thembi:   P lease tell me more about that? You mention that you are tired of 

everything and that you want out. 
Marylinda:    Yes. I want a divorce, but I am not sure if that is the right decision. 
Thembi:   You sound uncertain. 
Marylinda:   Yes. 
Thembi:   Uhm … Uhm … 
Marylinda:    [In a raised voice.] I am tired of being accused of having extra-marital affairs. 

That is not me. My husband is jealous, paranoid and everything else. 

Thembi:   You sound upset. 
Marylinda:    Very upset. I am suffocating and I cannot take it anymore. 
Thembi:   On the one hand it looks like you have made up your mind, but on the other it 

looks like there are things holding you back. 
Marylinda:    Correct, and I am not even sure if I know what is holding me back, but I feel 

the indecisiveness. I wish I could figure it out. 
Thembi:   I t sounds important for you to know what is holding you back. 
Marylinda:    Oh yeah. Otherwise it becomes difficult to make a final decision. I know that 

it is a major thing to do and that there are many issues involved … 
Thembi:   Like? 
Marylinda:    There are a number of questions going on in my mind right now. 
Thembi:   Uhm … Uhm … 
Marylinda:    I don’t know how it will affect our children, or how society will react to this. 

How will our friends look at me after the divorce? You know? Things like that. 

Thembi:   I t looks like you are applying your mind to the indecisiveness you have been 
talking about. 

Marylinda.    You know what? Sadly, all the things I mentioned are about them and 
nothing about me. 

Thembi:   Who are you referring to as ‘them’? 
Marylinda:    Them! My children, for starters. And they are adults with their own families, 

and they know what I am going through. They have witnessed the physical 
abuse I have been subjected to on numerous occasions. They will surely 
understand. Then I am thinking about my friends and others in the 
community, but they do not feel the pain I am feeling. Why should  
I sacrifice myself for them? Where am I in the whole picture? 
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Marylinda arrives for her first session and the encounter progresses as follows: 

Thembi:  Morning, Marylinda. Welcome. How are you doing today? 
Marylinda:   I am fine, thank you. I hope you are also well. I have just filled in this form 

from the receptionist and she said I should hand it over to you. 
Thembi:  Yes, thank you. How would you like us to proceed from here? 
Marylinda:   I just need clarity about these forms, and I guess … well … this is the first time 

I come for counselling, so it is pretty much unclear to me as to what to 
expect and so on. 

Thembi:   I t sounds like the form took you by surprise … The procedure here is that you 
fill in this form at the reception, and as you can see, it contains all your details 
and it consumes quite a bit of time. This is in addition to the information that 
we obtained during the telephonic session. Completing the form in advance 
serves to avoid taking the bulk of this session to gather information. It 
sounds like you have other questions which you need clarified? 

Marylinda:   Yes, I do have questions, but it is not about the form. How long are the 
sessions going to be and how often will I need to come to see you? 

 

The next part of the dialogue continues and is a good example of how to check-
out with a client 
 
The session between Thembi and Marylinda continues 
[They are both silent for about two minutes.] 
After three subsequent sessions, Marylinda reported feeling much better and empowered to 
make decisions about her life and her relationship with her husband. She expressed gratitude for 
the fact that Thembi had never judged her, nor influenced her in any way to make a particular 

Thembi:   Correct me if I am wrong, but it sounds like you feel as if you are in the 
background; as if you are prioritising others in your decisions. 

Marylinda:    Exactly! The bell rings clearly in my mind now. 
Thembi:   That sounds interesting, but what do you mean by that? 
Marylinda:    I know what I want for myself and not for them. 
Thembi:   Tell me more about that. 
Marylinda:    I am ready for the divorce. I have been ready for a very long time. I guess my 

focus was more on how my decision was going to affect other people. 
Thembi:   I am happy for you that you are gaining some clarity about your situation. 

We are nearing the end of our session and I would like us to summarise what 
we talked about as well as make arrangements for the next session. 

Marylinda:    I agree. Much as I know what I want to do, I would still like to talk about my 
own fears associated with being divorced. I guess that is the scary part. But 
at least it is about me for a change. [She laughs.] 
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decision. On realising that she was able to do all of the aforementioned on her own, having 
benefited from the counselling relationship in which she felt so accepted, Marylinda stated she 
would recommend Thembi to anyone. 

 
Question 6 
Discuss how you would have prepared for this session.    (10) 
 
I will do the following external preparations: 

 I will make sure that I am at the venue on time, to avoid feeling rushed 
and looking disorganised. 

 I will make sure that I have the following materials: 

 A watch and 

 A tape recorder 

 Pen and note book to take notes during the session 

 Box of tissues 

 A Calendar or a diary to use for future appointment 

 I will ensure that the area in which I receive clients is comfortable and just 
the right temperature. 

 The client must feel a sense of privacy so I must ensure that they cannot 
be over heard during the session. 

 
I will do the following internal preparations: 

 I need to know myself in terms of my likes, dislikes, values, fears and 
insecurities. This might take years but it will facilitate in recognising my 
“red-buttons” 

 I should always be ready on an emotional level for every session. An 
example of this is that I cannot be there for a client how has been abused, 
unless I have come to terms with my own experiences of past abuse. 

 I must be sure to work out my personal issues before session. I cannot be 
bombarded with phone calls about my child being sick, while in session with 
a woman who is struggling to have children. 

 I must always be ready to be fully there as a person for my clients. 
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Question 7 
Describe the Solar MAP TC framework as applied in a counselling context         (20) 
The SOLER MAP TC framework is a summary of basic non-verbal attending skills. 
The non-verbal attending framework (SOLER MAP TC) states that as a counsellor 
attendance means to be physically, emotionally and intellectually present in a 
counselling session.  
By using non-verbal attendance skills counsellors show interest and 
attentiveness towards their clients in the following ways: 
Sitting Squarely – to face the client and communicate openly 
Open posture – A straight and open posture with no body parts that can be 
interpreted as a barrier. 
Leaning forward – This shows interest in the client at appropriate times 
Eye contact – to indicate that you are listening 
Relaxed posture – to be calm and contained and not making any excessive body 
gestures like tapping feet or clicking a pen. 
 
The MAP acronym is used for the following: 
Minimal encouragement – to encourage the client to keep talking (“mmm, go on, 
tell me more, I’m listening”) and make them feel important and listened to. 
Attentive – This is to show non-verbally that you are listening to the client by 
not interrupting and giving the client moments of silence to think. 
Presentation – These are signs to look out for in the client. 

1. General mood 
2. Body language being used by the client 
3. Physical characteristics – fitness, BMI (body mass index), complexion 
4. Physical presentation – neat, messy, careless, grooming etc. 
5. Use of language – tone, volume 

The counsellor is responsible for the following presentation skills: 

 Be appropriately dressed, neat, tidy and a professional attitude 

 It is important to attend to the following language uses and vocal styles 
during sessions: 

 Volume and tone of voice – convey calmness, warmth and empathy 

 Rate of speech – speak at a slow rate 

 Rhythm of speech – modify rhythm to the situation to be clear and 
sound interesting 
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 appropriate words and descriptions – use words and phrases the client 
will understand and use 

 
TC 
Touch 
It is important to consider what the norms are around touch, because in some 
cultures touching can signify empathy and understanding. Then we find other 
cultures where cross-gender touching is completely prohibited. Therefore a 
counsellor should avoid all touch with new clients to create a professional 
distance. 
Cultural differences 
There are cultural differences in regards to appropriate non-verbal actions and 
expressions. Therefore mastering and understanding appropriate non-verbal 
communication is of great importance. 
Read pg. 157 (READER) for examples of appropriate non-verbal communication in 
regards to cultural differences. 

 
Question 8 
8.1 Discuss the idea of reflexivity as outlined by Smith (2006)   (10) 

 Reflexivity is a method that fully embraces and exploits the subjectivity of the 
researcher. 

 It can also be defined as the extent to which individuals can reflect upon 
themselves and modify their actions and thought processes accordingly. 

 Effective reflexivity means the ability to treat oneself as the object of inquiry 
within the world. 

 The notion of reflexivity implies a shift in people’s understanding of the data and 
its collection towards something that is accomplished through internal dialog 
and a constant scrutiny of “what I know” and “how I know it” 

 The need to consider how issues of gender, class, age and disability might shape 
the construction must be considered. 

 All these issues may influence the researcher’s interactions in the field of: 
1. Who gets studied, 
2. Which questions are asked and which are left unasked 
3. How knowledge of participants in the study is constructed and portrayed 
though text. 
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8.2 Intersectoral and multidisciplinary collaboration depend greatly on the skills 
of networking and referral. 
Discuss the idea of networking and indicate how networking operate in  
practice           (10) 

 What is networking? 
This is when different service providers reach out to each other, familiarise 
themselves with the others’ functions and form service networks that can 
address the individual needs of victims. 

 Advantages: 

 Providing a variety of services to the individual 

 It facilitates the timely processing of clients’ needs. 

 Strengthens the relationships between the different service providers in the 
community.  

 Facilitates referrals 

 Including information sharing 

 Support and encouragement 

 Capacity building 

 Share experiences, skills, ideas and resources 

 Purposes of networking? 

 Networking is a way in which to expand connections in order to increase allies.  

 Networking is also about optimally, effectively and efficiently utilising, co-
ordinating or linking different services, resources or information in a formal 
and/or informal manner, with a common goal. 

 To building relationships between service providers, but also of  

 To extend services and service providers to include those that may be lacking 
in a community. 

 What makes a network effective? 
An effective network will have partners that are clear on the following topics: 

 Context 

 why it exists 

 the target group(s) 

 its activities 
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 where it operates, for example locally, regionally or internationally 

 how it works in terms of structures, procedures, participation and 
accountability mechanisms and relationships with stakeholders 

 the desired results, and how results will be visible. 
 

 
 

 

https://www.stuvia.com


  

14 
 

2012 May / June Exam paper 
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Question 1            
Identify and describe two microskills that have been used in the above fictitious 
transcript of a counselling session between Lerato and Ricky   (10) 
1. Lerato is paraphrasing. She is using this micro skill to reflect Ricky’s feelings 

and thoughts back to him, by repeating what he has said and in turn, it is 
evident to Ricky that Lerato is listening to him.  

2. Lerato is reflecting Ricky’s feeling by using “it seems like…” Using this microskill 
is enabling Lerato to identify Ricky’s true feelings. 

3. It is evident that Lerato is using open-ended questions, as she want to lead 
Ricky into a certain direction. By using the word what or why in a question 
she is creating an open-ended question. 

4. At the end of the session Lerato summarises the session to accurately 
reflect on Ricky’s feelings and she is putting together key themes that Ricky 
can focus on to help him improve his situation. 

 
Question 2            
Discuss the effectiveness of microskills that you have identified within the 
context of the entire counselling session provided in the transcript  (10) 
Paraphrasing 
This is feedback to the client about what had just been spoken. This is an effective 
microskill as it mirrors back to the client their thoughts and feelings in a non-
judgemental way. This is also a way for the counsellor to ensure that he/she is 
understanding the client correctly. 
Reflecting feelings 
We use reflecting feelings as a microskill to help the client to become aware of 
their emotions they experience regarding the issue at hand. 
This can also create a sense of empathy towards the client and to create a safe 
environment to open up in. 
Open-ended questions 
This is used to gather information from the client and allows the counsellor to 
assess the client issues and proceed to focus the client’s attention on certain 
issues to make the most of the session. Be careful for drilling the client with too 
many questions as it may delay communication. 
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Summarising 
This is when the counsellor puts together the key points of the session to help 
the client move forward. This is a very effective microskill as the counsellor is 
helping the client make sense of the situation where it might have been a lot 
more confusing and overwhelming before the session started. 
Summarising is used during the session when needed and not just at the end of 
the session as this helps to bring focus to the problem and staying on track. 
 
Question 3                      
Discuss the elements that a counsellor needs to take into consideration in order 
to facilitate the beginning part of counselling in an effective manner            (20) 

1. Dealing with risk and scope 
During intake, whether telephonically or in a face-to-face encounter with a client, 
one of the first priorities will be to ascertain whether you are in a position to 
accept working with the prospective client(s) or should refer them to another 
counsellor or service.  
Intake procedures for new clients may differ from counselling service to 
counselling service. In the case of some services, the counsellor who first had 
contact with the client is not necessarily the one to continue a counselling 
relationship with the client.  
Some services have the procedures in place to check with the client regarding 
their counsellor preferences (in respect of age, gender, language, and in some 
instances sexual orientation, etc.). 

2. Contact with the client  

 Initial contact 
The client will make the first move by contacting the counsellor by two forms: 

 Telephonically  

 Walk-in  
Some clients may be referred to you formally (by a doctor, priest, and another 
counsellor) or referred informally (self-referral, friend, previous client or family 
member).  
 
 
 

https://www.stuvia.com


  

17 
 

 Telephonic contact 
Phoning for an appointment takes a lot of courage. At this point the counsellor is 
a stranger to the client and counselling services are also unfamiliar to most new 
clients.  
The first telephonic contact is very important for first impressions that impact 
on both the client and the counsellor.  
If the impact was ‘negative’ for either, the client may not show up, or the 
counsellor may no longer be willing to see the client. 
 
A client not wanting to end the session over the phone may become a very 
difficult situation for a counsellor to manage.  
It may be inappropriate and there may not be enough time t have a full session 
over the phone. At the same time, it is important to ensure that the client does 
not feel rejected.  
This issue can be dealt with sensitivity in the following way: 

 ‘It looks like you really need to address this issue now, but let us talk more 
about it when you come for the appointment.’ 

For those who seem hesitant to commit for a session even after phoning in, you 
could say something like:  

 ‘It seems that you would like to come for counselling but that it is difficult 
at this point to commit to an appointment …’  

The aim is to make the client feel understood rather than judged. This message 
will then be received as empathetic, understanding and respecting the client’s 
choice. 
This is a signal of unconditional positive regard. 

 ‘Walk-in’ clients 
You may not be in a position to see the client right away, because you might be 
fully booked.  
Cases of utmost urgency, the client may perhaps be willing to wait for the 
appointed time. 
In cases such as a rape which has just occurred, severe loss or trauma and 
suicidality you may need to attend to the client immediately or refer him/her to 
an available counsellor.  
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3. Assessing your client 

 Listen to: 
— How your clients speak about themselves. (For instance, is there evidence of 

self-hatred and other self-defeating statements and/or behaviours? Are 
there perhaps indications of potential self-harming behaviour, whether 
suicidality or potentially lethal substance abuse? Or is the client able to 
separate his/her current issues from his/her identity? In other words, clients 
can forgive themselves or be angry with themselves, but only in relation to 
the issue.) 

— How your clients speak about others. (Are they demeaning and dismissive of 
them? Do they talk in a blaming manner about others? Are there any 
indications of potential harm to others or their property, perhaps displaced 
anger that may become violent?) 

— How your clients speak about their problems. (How do they allocate 
responsibility? Do they show resilience in the face of adversity or do they 
seem totally overwhelmed and desperate? Could it be that they are only 
half saying what they want to say? May they be presenting an issue in a 
way as to test your thoughts and feelings in relation to the issue?) 

 Observe: 
— Non-verbal communication: What is the client communicating through 

his/her body language and actions?  
— Are there any discrepancies between what the client is saying and how s/he 

is behaving? For example, the client is sharing something that is extremely 
painful, but s/he is smiling and appears to be in a happy mood. In other 
words, is there a discrepancy between the content and the process of the 
client’s communication?  
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4. Opening up the space 
Counselling is about engaging another person in transformative encounter 
To open a space for meaningful engagement counsellors should show warmth, 
congruence, empathy, be non-judgemental and unconditional acceptance 
attitudes towards the client  

 Micro skills: 
 Attending (physically, intellectually and emotionally present); counsellor is 

listening and ready to interact 

 Reflections of thoughts and feelings 

 Paraphrasing and clarification 

 Open and closed questions 
 

5. Preparing for the session 
I will do the following external preparations: 

 I will make sure that I am at the venue on time, to avoid feeling rushed 
and looking disorganised. 

 I will make sure that I have the following materials: 

 A watch and 

 A tape recorder 

 Pen and note book to take notes during the session 

 Box of tissues 

 A Calendar or a diary to use for future appointment 

 I will ensure that the area in which I receive clients is comfortable and just 
the right temperature. 

 The client must feel a sense of privacy so I must ensure that they cannot 
be over heard during the session. 
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I will do the following internal preparations: 

 I need to know myself in terms of my likes, dislikes, values, fears and 
insecurities. This might take years but it will facilitate in recognising my 
“red-buttons” 

 I should always be ready on an emotional level for every session. An 
example of this is that I cannot be there for a client how has been abused, 
unless I have come to terms with my own experiences of past abuse. 

 I must be sure to work out my personal issues before session. I cannot be 
bombarded with phone calls about my child being sick, while in session with 
a woman who is struggling to have children. 

 I must always be ready to be fully there as a person for my clients. 
 

6. Counselling under a tree? 
Traditionally counselling happens within four walls, but every client is unique and 
their situation.  
External environments can be any place where counselling will take place, even 
under trees. Counsellors need to make the most of external counselling 
environments. 
Counselling can take place in schools, churches and other community settings as 
counselling is then taken to the client. 
 As counsellors we need to address the cause of personal suffering and 
oppression through structural changes in our society. 
 
Read “Shame on you, Rainbow Nation!” – page 78 in the study guide and 
“Working with refugee children” – page 79 in the study guide. 
This will allow better insight on the topic “counselling under a tree” 
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7. Dealing with boundary issues 
Contracting, within this context, refers to the open discussion and agreement on 
certain matters and is related to counselling, including the ‘presenting problem’. 
 
There are a few contracting issues, some of which are practical and others 
therapeutic in nature. A clients’ expectations must be verified during 
contracting. You cannot predict how the session may go and this will save you 
the awkwardness of explaining some details of what the counselling service 
offers. Only provide the client with the minimal information so you do not create 
false hope or contaminate the counselling process. 
 
The following information should be addressed during contracting with the client: 

 briefly describing the nature of the service 

 check and verify the clients expectations 

 explain appointment times 

 briefly discuss cancellation policies 

 Explain how to handle contact outside the counselling context, for example 
when bumping into your client in the supermarket 

 length, frequency and estimate of number of required sessions, and 

 Be sure to explain confidentiality and its limits. 
 

8. Ending the session 
50minute session should start preparing for the end of the session 10-15minutes 
before the end of the session. 

The last few minutes of the session should be used to summarise the session and 
in the following topics: 

 What has been observed thus far 

 What is your understanding of the client’s reason for counselling? 

 The main points of the clients problem 

 Reflect on the client’s situation 
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Remember that the client may need to respond to the summary and this will 
help you to evaluate your understanding of the client’s situation. 

It is important to inquire about future sessions with the client if you have 
decided to continue seeing each other and then the format of the next session 
can be discussed which may include the following: 

 What will ensure that follow-up encounters will be meaningful 

 Agree on what transformation the client wants to see and how it will be 
reached through further counselling 

 When and where 

 Length and duration of the next sessions 

9. Process and content; thoughts and feelings 
As a counsellor it is important to reflect on counselling sessions with our clients. 
We can use the following questions to reflect on sessions: 

 What impact did the client’s story have on me? 

 How did the client as a person have an impact on me? 

 Do I want to continue with this client? 

 Do I, as counsellor, need any support regarding my feelings at this point 
and time? 

 
Question 4            
Define ethics or ethical behaviour in the context of psychological counselling as 
discussed within the Transformative Counselling Encounters module  (5) 
There are various values and ethical behaviours in counselling. 
1. Acknowledge that CLIENTS ARE UNIQUE. 
2. Allow clients to FREELY EXPRESS FEELINGS. 
3. Be aware of the CLIENT-COUNSELLOR relationship. 
4. Show clients ACCEPTANCE. 
5. Show a NON-JUDGMENTAL attitude. 
6. Acknowledge that CLIENTS ARE RESPONSIBLE for themselves. 
7. Be aware of your own LIMITATIONS as a counsellor. 
8. Ensure that CONFIDENTIALITY is maintained. 
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Question 5            
Read the following statement and answer the question that follows below 
 

“What really disturbs us about rule-based ethics is that they stifle ethical 
thinking” 
 

Discuss the above statement by referring to the two approaches in ethics that 
you have been exposed to in the Transformative Counselling Encounters  
Module           (15) 

1. The normative approach 
In the normative approach, the person directs his/her behaviour according to a 
certain set of norms and values. The person with a normative approach will treat 
all people with respect, irrespective of whether she/he benefits from it. It is part 
of his/her value system. These norms and values are usually linked to a code of 
conduct of philosophy or religion and is characteristic of the person. This shows 
the person's strength of character. 
Normative or rule based ethics is that they stifle ethical thinking. They invite us 
not to think, not to consider the effects of a particular practice on a particular 
person or family, but simply to follow a rule. 
Physical contact between a counsellor and a client is highly controversial. 
Handshakes and occasional pats on the shoulders are about the limit of 
acceptable physical contact. Touch is a high risk activity. Any form of hugging or 
quick squeezing of the shoulder could be the start of unwanted physical contact 
and may even be intrusive and/or offensive to some clients. 
A client counsellor relationship excludes all other relationships, both private, non-
professional relationships and other formal relationships with clients must also 
be avoided. 
Counsellors should avid professional relationships with family members, 
employees, close associates, students and peers. 
 

2. The relational ethics approach 
This approach makes one consider the effects of particular action in specific 
context 

 Relational ethics combines relationship and ethics in a multidimensional concept 

 Codes and standards inform rather than determine our ethical decisions 

 Each client, counsellor and situation is unique 
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Question 6                     
Discuss the skill of referral as well as the factors to consider when referring a 
client as part of Intersectoral collaboration                          (20) 
Referral skills 
Referral is about linking clients with service providers and is both and art and a 
skill. It requires knowledge of all service providers in the network, namely the 
following: 

 Their expertise 

 Services 

 Insight to refer to the appropriate one. 
Referral is about using appropriate resources or service providers to assist a 
client with a specific need, problem or condition.  
Counsellors must have the following knowledge when using referral: 

 Know when to refer 

 Recognise when someone requires additional services (additional to what 
you or your organisation can provide). 

 When is an automatic referral in order and when one would require 
consent from the person being referred?  

 
Factors to consider when referring a client 

 Get a clear idea of what the problem is before referring. 

 Know your limitations and do not get out of your depth of competence. 

 Choose your words carefully. Possible phrases include: 
— You might find it helpful to … 
— You might like to talk with …  
— Would you consider talking with …? 
— I think it might be useful for you to … 
— Do not say, ‘You need to see …’ or ‘You must talk …’ 

 Be honest. Tell the person why you are not the best person or why someone 
else might be better at helping them at that moment. 

 Do not feel overwhelmed or guilty if you cannot help. 

 Reflect the client’s feelings around being referred empathically. 
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Question 7                       
Describe the core competencies of a registered counsellor as indicated by the 
practical framework of psychology                  (20) 
 
 

Core competencies of psychologists 

A. Psychological assessment 

• Specialised screening, requiring in-depth interpretation of psychological dynamics and dysfunction (including the use 
of approved assessment instruments) 

• Diagnosis (in-depth diagnosis of dynamics within an individual, couple, group, community, social system or 
organisation according to an accepted diagnostic methodology) 

B. Psychological intervention 

• Specialised, complex, advanced reconstructive and long-term counselling 

• Advanced psycho-education and training 

• Promotion of primary, secondary and tertiary psychosocial wellbeing 

• Psychotherapy 

C. Referral expertise 

•       Ability to refer to equivalent professional peer within primary, secondary and tertiary healthcare systems, e.g. 
medical practitioner or specialist, public health professional, educationist 

•       Ability to refer to a registered counsellor for intense and more routine interventions 

D. Research 

•       Ability to design, manage, and execute research projects/programmes that contribute to the science of psychology 

•       Ability to scientifically report on research results 

•       Ability to implement findings 

E. Other competencies 

•       Consulting 

•       Policy formulation and standards setting 

•       Programme design, implementation and management 

•       Expert opinion 
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2012 October / November Exam paper 
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Question 1 
1.1 List any three microskills of counselling that are applied in the transcript of the   
hypothetical counselling session above       (3) 
Paraphrasing 
Summarising 
Reflecting feelings 
 
1.2 Provide a description of the microskills of counselling that you have identified in 
question 1.1 above          (15) 
Paraphrasing 
This is feedback to the client about what had just been spoken. This is an effective 
microskill as it mirrors back to the client their thoughts and feelings in a non-
judgemental way. This is also a way for the counsellor to ensure that he/she is 
understanding the client correctly. 
Reflecting feelings 
We use reflecting feelings as a microskill to help the client to become aware of 
their emotions they experience regarding the issue at hand. 
This can also create a sense of empathy towards the client and to create a safe 
environment to open up in. 
Summarising 
This is when the counsellor puts together the key points of the session to help 
the client move forward. This is a very effective microskill as the counsellor is 
helping the client make sense of the situation where it might have been a lot 
more confusing and overwhelming before the session started. 
Summarising is used during the session when needed and not just at the end of 
the session as this helps to bring focus to the problem and staying on track. 
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1.3 Extract one example of each of the three microskills that you have identified in 
question 1.1 above          (6) 
Paraphrasing 

Reflecting feelings 

Summarising 

 
Question 2 
Discuss the usefulness of the microskill of immediacy within the context of 
psychological counselling           (6) 
Immediacy / reflection of process 
This skill is done by commenting on what seems be happening during the 
counselling session. 
e.g. “You feel embarrassed talking to me about personal things?” 

“When you said your partner had left you, I noticed tears came into your            
eyes – this makes you very sad?” 

 
Immediacy can also refer to the issue that the client is facing in normal life that 
is playing out during the counselling session. Therefore the counsellor must make 
these feeling visible so the client can identify these feelings and issues. 
 
This skill requires a high level of trust to be effective, empathy, non-judgemental 
and open-ended questions so the client can decide whether he / she would like to 
engage with the issue. 
By using skills of immediacy, will the counsellor get to the root of the problem 
and this will allow the air to be cleared. 
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Question 3 
Discuss the importance of distinguishing between competencies of psychologists 
and registered counsellors        (10) 
 

Core competencies of psychologists Core competencies of registered counsellors  

A. Psychological assessment A. Psychological assessment 

• Specialised screening, requiring in-depth interpretation of 
psychological dynamics and dysfunction (including the use of 
approved assessment instruments) 

• General screening, requiring interpretation of psychological 
functions, e.g. intellectual/scholastic abilities, aptitude, 
interests, career placement, personality profiling 

• Diagnosis (in-depth diagnosis of dynamics within an 
individual, couple, group, community, social system or 
organisation according to an accepted diagnostic methodology) 

• Identification of symptoms for referral (e.g. psychopathology, 
organisational dysfunction) 

B. Psychological intervention  B. Psychological intervention 

• Specialised, complex, advanced reconstructive and long-term 
counselling 

• Basic, short-term, supportive counselling 

• Advanced psycho-education and training • Basic psycho-education and training 

• Promotion of primary, secondary and tertiary psychosocial 
wellbeing 

• Promotion of primary psychosocial wellbeing 
 • Psychotherapy 

C. Referral expertise C. Referral expertise 

•       Ability to refer to equivalent professional peer within 
primary, secondary and tertiary healthcare systems, e.g. 
medical practitioner or specialist, public health professional, 
educationist 

•       Ability to refer to equivalent professional peer within 
primary healthcare or educational system, e.g. nurse 
practitioners, social workers, human resource practitioners 

•       Ability to refer to a registered counsellor for intense and 
more routine interventions  

•       Ability to refer to psychologists and others with specialised 
expertise 

D. Research D. Research 

•       Ability to design, manage, and execute research 
projects/programmes that contribute to the science of 
psychology • Ability to conduct a research project and implement its 

findings 
•       Ability to scientifically report on research results 

•       Ability to implement findings 

E. Other competencies E. Other competencies 

•       Consulting •       Policy and standards implementation 

•       Policy formulation and standards setting •       Project implementation and management 

•       Programme design, implementation and management 
  

•       Expert opinion   
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Question 4                      
Discuss the skill of referral as well as factors that a psychological counsellor needs 
to consider as part of Intersectoral collaboration                (20) 
Referral skills 
Referral is about linking clients with service providers and is both and art and a 
skill. It requires knowledge of all service providers in the network, namely the 
following: 

 Their expertise 

 Services 

 Insight to refer to the appropriate one. 
Referral is about using appropriate resources or service providers to assist a 
client with a specific need, problem or condition.  
Counsellors must have the following knowledge when using referral: 

 Know when to refer 

 Recognise when someone requires additional services (additional to what 
you or your organisation can provide). 

 When is an automatic referral in order and when one would require 
consent from the person being referred?  

 
Factors to consider when referring a client 

 Get a clear idea of what the problem is before referring. 

 Know your limitations and do not get out of your depth of competence. 

 Choose your words carefully. Possible phrases include: 
— You might find it helpful to … 
— You might like to talk with …  
— Would you consider talking with …? 
— I think it might be useful for you to … 
— Do not say, ‘You need to see …’ or ‘You must talk …’ 

 Be honest. Tell the person why you are not the best person or why someone 
else might be better at helping them at that moment. 

 Do not feel overwhelmed or guilty if you cannot help. 

 Reflect the client’s feelings around being referred empathically. 
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Question 5 

5.1 Which two counselling ethics and values are prominent in the above scenario? 
1. Clients are responsible for themselves 
2. Ensure confidentiality is maintained. 
 
5.2 Discuss both counselling ethics and values and indicate relevance of each in 
the fictional counselling scenario        (10) 
1.      Clients are responsible for themselves: 
Mrs Kirk acknowledge this ethical value to counselling as she realised that Lee’s 
mother was trying to interfere in solving her own problems. 
Counsellors must empower people to the resources and solutions to their 
problems, which they have to conclude by themselves. Telling Lee’s mother of the 
topic discussed would have influenced her progress in the counselling process and 
would have been highly unethical 
2. Ensure confidentiality is maintained. 
If Mrs Kirk were to give Lee’s mother any information regarding their counselling 
sessions together she would be breaking contract with Lee and their 
relationship of trust would fall to pieces. It is highly unethical to disclose a client’s 
information about their counselling process unless there are seen as harmful to 
themselves and to others. In Lee’s case there has been no such signs and the 
counsellor cannot give her mother any indication of what has been discussed her 
progress in counselling. 
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Question 6 
Discuss the elements of checking-into a counselling session            (20) 

1. Dealing with risk and scope 
During intake, whether telephonically or in a face-to-face encounter with a client, 
one of the first priorities will be to ascertain whether you are in a position to 
accept working with the prospective client(s) or should refer them to another 
counsellor or service.  
Intake procedures for new clients may differ from counselling service to 
counselling service. In the case of some services, the counsellor who first had 
contact with the client is not necessarily the one to continue a counselling 
relationship with the client.  
Some services have the procedures in place to check with the client regarding 
their counsellor preferences (in respect of age, gender, language, and in some 
instances sexual orientation, etc.). 

2. Contact with the client  

 Initial contact 
The client will make the first move by contacting the counsellor by two forms: 

 Telephonically  

 Walk-in  
Some clients may be referred to you formally (by a doctor, priest, and another 
counsellor) or referred informally (self-referral, friend, previous client or family 
member).  

 Telephonic contact 
Phoning for an appointment takes a lot of courage. At this point the counsellor is 
a stranger to the client and counselling services are also unfamiliar to most new 
clients.  
The first telephonic contact is very important for first impressions that impact 
on both the client and the counsellor.  
If the impact was ‘negative’ for either, the client may not show up, or the 
counsellor may no longer be willing to see the client. 
 
A client not wanting to end the session over the phone may become a very 
difficult situation for a counsellor to manage.  
It may be inappropriate and there may not be enough time t have a full session 
over the phone. At the same time, it is important to ensure that the client does 
not feel rejected.  
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This issue can be dealt with sensitivity in the following way: 

 ‘It looks like you really need to address this issue now, but let us talk more 
about it when you come for the appointment.’ 

For those who seem hesitant to commit for a session even after phoning in, you 
could say something like:  

 ‘It seems that you would like to come for counselling but that it is difficult 
at this point to commit to an appointment …’  

The aim is to make the client feel understood rather than judged. This message 
will then be received as empathetic, understanding and respecting the client’s 
choice. 
This is a signal of unconditional positive regard. 
 

 ‘Walk-in’ clients 
You may not be in a position to see the client right away, because you might be 
fully booked.  
Cases of utmost urgency, the client may perhaps be willing to wait for the 
appointed time. 
In cases such as a rape which has just occurred, severe loss or trauma and 
suicidality you may need to attend to the client immediately or refer him/her to 
an available counsellor.  
 

3. Assessing your client 

 Listen to: 
— How your clients speak about themselves. (For instance, is there evidence of 

self-hatred and other self-defeating statements and/or behaviours? Are 
there perhaps indications of potential self-harming behaviour, whether 
suicidality or potentially lethal substance abuse? Or is the client able to 
separate his/her current issues from his/her identity? In other words, clients 
can forgive themselves or be angry with themselves, but only in relation to 
the issue.) 

— How your clients speak about others. (Are they demeaning and dismissive of 
them? Do they talk in a blaming manner about others? Are there any 
indications of potential harm to others or their property, perhaps displaced 
anger that may become violent?) 
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— How your clients speak about their problems. (How do they allocate 
responsibility? Do they show resilience in the face of adversity or do they 
seem totally overwhelmed and desperate? Could it be that they are only 
half saying what they want to say? May they be presenting an issue in a 
way as to test your thoughts and feelings in relation to the issue?) 

 Observe: 
— Non-verbal communication: What is the client communicating through 

his/her body language and actions?  
— Are there any discrepancies between what the client is saying and how s/he 

is behaving? For example, the client is sharing something that is extremely 
painful, but s/he is smiling and appears to be in a happy mood. In other 
words, is there a discrepancy between the content and the process of the 
client’s communication?  

 
4. Opening up the space 

Counselling is about engaging another person in transformative encounter 
To open a space for meaningful engagement counsellors should show warmth, 
congruence, empathy , be non-judgemental and unconditional acceptance 
attitudes towards the client  

 Micro skills: 

 Attending (physically, intellectually and emotionally present); counsellor is 
listening and ready to interact 

 Reflections of thoughts and feelings 

 Paraphrasing and clarification 

 Open and closed questions 
 

5. Preparing for the session 
I will do the following external preparations: 

 I will make sure that I am at the venue on time, to avoid feeling rushed 
and looking disorganised. 
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 I will make sure that I have the following materials: 

 A watch and 

 A tape recorder 

 Pen and note book to take notes during the session 

 Box of tissues 

 A Calendar or a diary to use for future appointment 

 I will ensure that the area in which I receive clients is comfortable and just 
the right temperature. 

 The client must feel a sense of privacy so I must ensure that they cannot 
be over heard during the session. 

 
I will make the following internal preparations: 

 I need to know myself in terms of my likes, dislikes, values, fears and 
insecurities. This might take years but it will facilitate in recognising my 
“red-buttons” 

 I should always be ready on an emotional level for every session. An 
example of this is that I cannot be there for a client how has been abused, 
unless I have come to terms with my own experiences of past abuse. 

 I must be sure to work out my personal issues before session. I cannot be 
bombarded with phone calls about my child being sick, while in session with 
a woman who is struggling to have children. 

 I must always be ready to be fully there as a person for my clients. 
 

6. Counselling under a tree? 
Traditionally counselling happens within four walls, but every client is unique and 
their situation.  
External environments can be any place where counselling will take place, even 
under trees. Counsellors need to make the most of external counselling 
environments. 
Counselling can take place in schools, churches and other community settings as 
counselling is then taken to the client. 
 As counsellors we need to address the cause of personal suffering and 
oppression through structural changes in our society. 
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Read “Shame on you, Rainbow Nation!” – page 78 in the study guide and 
“Working with refugee children” – page 79 in the study guide. 
This will allow better insight on the topic “counselling under a tree” 
 

7. Dealing with boundary issues 
Contracting, within this context, refers to the open discussion and agreement on 
certain matters and is related to counselling, including the ‘presenting problem’. 
There are a few contracting issues, some of which are practical and others 
therapeutic in nature. A clients’ expectations must be verified during 
contracting. You cannot predict how the session may go and this will save you 
the awkwardness of explaining some details of what the counselling service 
offers. Only provide the client with the minimal information so you do not create 
false hope or contaminate the counselling process. 
 
The following information should be addressed during contracting with the client: 

 briefly describing the nature of the service 

 check and verify the clients expectations 

 explain appointment times 

 briefly discuss cancellation policies 

 Explain how to handle contact outside the counselling context, for example 
when bumping into your client in the supermarket 

 length, frequency and estimate of number of required sessions, and 

 Be sure to explain confidentiality and its limits. 
 

8. Ending the session 
50minute session should start preparing for the end of the session 10-15minutes 
before the end of the session. 

The last few minutes of the session should be used to summarise the session and 
in the following topics: 

 What has been observed thus far 

 What is your understanding of the client’s reason for counselling? 

 The main points of the clients problem 

 Reflect on the client’s situation 
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Remember that the client may need to respond to the summary and this will 
help you to evaluate your understanding of the client’s situation. 

It is important to inquire about future sessions with the client if you have 
decided to continue seeing each other and then the format of the next session 
can be discussed which may include the following: 

 What will ensure that follow-up encounters will be meaningful 

 Agree on what transformation the client wants to see and how it will be 
reached through further counselling 

 When and where 

 Length and duration of the next sessions 

9. Process and content; thoughts and feelings 
As a counsellor it is important to reflect on counselling sessions with our clients. 
We can use the following questions to reflect on sessions: 

 What impact did the client’s story have on me? 

 How did the client as a person have an impact on me? 

 Do I want to continue with this client? 

 Do I, as counsellor, need any support regarding my feelings at this point 
and time? 

 
Question 7 
List 5 elements that psychological counsellors needs to take into consideration 
when initiating the termination of a counselling relationship   (5) 
Termination is both a difficult and rewarding process of saying goodbye to a 
client. The following suggestions should be considered when starting the 
termination process. 

1. Summarise the sessions:  

 Ask the client to summarise the main points that have appeared in all 
sessions.  

 Refer back to the overall goals of the counselling discussed in the contracting 
phase. 
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2. Review or remind about the action plan for after treatment:  

 Discuss the way forward: Does the client have a need for more counselling? If 
so, for what types of issues? Also, if so, does s/he need a referral, or can you 
help with the remaining problems? 

3. Emphasise achievements:  

 If the client has made good progress it can sometimes be appropriate to 
offer words of acknowledgement and encouragement.  

 Stress specific outcomes which you think have been helpful.  

 Invite the client to mention the highlights of the sessions. 
4. Normalise mixed feelings:  

The client may be excited and relieved about ending counselling, but may also 
feel sadness about ending a relationship, especially if it was fruitful and close. It is 
useful to remind the client that all these feelings are normal and appropriate. 

5. Conclude on a high note: 
Meaningful quote or statement to think about, thank them for their 
involvement and wish them good luck. 
 
There are 6 guidelines to ending an intense relationship in a positive way: 

 Be clearly aware of the client’s needs and wants. 

 Be clearly aware of your own needs and wants.  

 Be aware of your previous experiences with separation and your inner 
reaction to these experiences.  

 Invite the client to share how she or he feels about ending the experience.  

 Share honestly with the client how you feel about the counselling experience.  

 Supportively acknowledge the changes the client has made. At this point, the 
counsellor lets the client know that he or she recognises the progress that 
has been achieved and actively encourages the client to maintain it. 
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2013 May / June Exam paper 
 

Question 1 
Discuss the importance of frame of reference within a counselling context (10) 
Frame of references help us to understand a situation or an event. Our personal 
frames of references help us then to interpret and draw conclusions, based on 
how we understand and see things. Everyone has different frames of references 
depending on their life experiences and thought processes. 
As counsellors we need to understand that we will have a different frame of 
reference than our client. This is important because we need to go into a session 
without any preconceived ideas of the client and make the counselling space a 
safe and non-judgmental environment where the client can grow.  
 
Like Mr. A. Shot and killed a dog that came running at him but to you it is clear 
that the dog was just playing because your frame of reference for. Dogs are 
friendly.  
After putting your own frame of reference aside and talking to Mr. A you realize 
he was almost killed by a similar dog when he was young... thus his framework 
for dogs led him to his behaviour by shooting and killing a dog. 
 

Read more about frame of reference on page 52 – 53 in the study guide. 
 
Question 2 
Describe the three ways that MacLeod (2008) suggests the social nature of 
counselling can affect the work of counsellors      (6) 

 Firstly going to see a counsellor and the change arising from counselling will 
always have an effect on the social world of the client 

 Secondly the power/status of the counsellor derives from the fact that he/she 
occupies a socially sanctioned role of healer/helper.  
The specific role the counsellor adopts will depend on the cultural context 

 Thirdly client and counsellor re – enact in their various relationships the various 
modes of social interaction they use in the everyday world 
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Question 3 
When beginning a counselling session, psychological assessment provides a guide 
for understanding the clients functioning and how their problems are 
manifested. 
Discuss the two broad areas that a counsellor needs to take into account when 
assessing a client          (10) 

 Listen to: 
— How your clients speak about themselves. (For instance, is there evidence of 

self-hatred and other self-defeating statements and/or behaviours? Are 
there perhaps indications of potential self-harming behaviour, whether 
suicidality or potentially lethal substance abuse? Or is the client able to 
separate his/her current issues from his/her identity? In other words, clients 
can forgive themselves or be angry with themselves, but only in relation to 
the issue.) 

— How your clients speak about others. (Are they demeaning and dismissive of 
them? Do they talk in a blaming manner about others? Are there any 
indications of potential harm to others or their property, perhaps displaced 
anger that may become violent?) 

— How your clients speak about their problems. (How do they allocate 
responsibility? Do they show resilience in the face of adversity or do they 
seem totally overwhelmed and desperate? Could it be that they are only 
half saying what they want to say? May they be presenting an issue in a 
way as to test your thoughts and feelings in relation to the issue?) 

 Observe: 
— Non-verbal communication: What is the client communicating through 

his/her body language and actions?  
— Are there any discrepancies between what the client is saying and how s/he 

is behaving? For example, the client is sharing something that is extremely 
painful, but s/he is smiling and appears to be in a happy mood. In other 
words, is there a discrepancy between the content and the process of the 
client’s communication?  
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Question 4            
Read the following statement and answer the question that follows: 
 

“The ability to manage boundaries is a competency that all counsellors and 
therapists should have” 
 

By referring to the above statement, name and discuss five ethical behaviours in 
counselling that a counsellor should adhere to:      (15) 
There are various values and ethical behaviours in counselling. 

1. Acknowledge that CLIENTS ARE UNIQUE. 
 It is important that we recognise clients as individuals with unique qualities and 
that every problem is experienced differently 

2. Allow clients to FREELY EXPRESS FEELINGS. 
Clients should feel comfortable and supported when expressing their feelings 
(negative or positive), not discouraged. Expressing feelings allows the client to 
relieve tension, and also to see the problem more clearly. 

3. Be aware of the CLIENT-COUNSELLOR relationship. 
It is important that counsellors always monitor their own feelings in counselling 
to enable the counsellor to remain non-judgemental, empathic and ethical 
interaction.  

4. Show clients ACCEPTANCE. 
 This involves accepting the clients, as they are, with their strong points and weak 
points. An atmosphere of acceptance in the counselling relationship facilitates 
trust and growth.  

5. Show a NON-JUDGMENTAL attitude. 
 The counsellor should create a space where clients can understand and explore 
problems, without their thoughts, feelings or actions being judged. 

6. Acknowledge that CLIENTS ARE RESPONSIBLE for themselves. 
 Counselling should empower people to see that they have resources to solve 
their own problems.  

7. Be aware of your own LIMITATIONS as a counsellor. 
 It is important that a counsellor is well informed and feels sufficiently skilled to 
deal with a client. This is done by completing the required training, regularly 
attending supervision, and developing knowledge by reading.  

8. Ensure that CONFIDENTIALITY is maintained. 
 It is an ethical obligation and necessary for effective counselling that a counsellor 
maintains confidentiality and anonymity when discussing the case in supervision, 
or with other professionals. A limit of confidentiality occurs when a client is 
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clearly harmful to him- or herself or others, or in the case of sexual abuse. The 
counsellor is then obliged to divulge information, but should nevertheless inform 
the client and obtain permission, if possible. Some counsellors ask their clients to 
sign an informed consent form, where the client is ensured of confidentiality 
within explained limits. 
 
Question 5 
Name and discuss two aspects of preparation that you would consider to 
organise a counselling session properly and effectively               (24)  
I will do the following external preparations: 

 I will make sure that I am at the venue on time, to avoid feeling rushed 
and looking disorganised. 

 I will make sure that I have the following materials: 

 A watch and 

 A tape recorder 

 Pen and note book to take notes during the session 

 Box of tissues 

 A Calendar or a diary to use for future appointment 

 I will ensure that the area in which I receive clients is comfortable and just 
the right temperature. 

 The client must feel a sense of privacy so I must ensure that they cannot 
be over heard during the session. 

I will do the following internal preparations: 

 I need to know myself in terms of my likes, dislikes, values, fears and 
insecurities. This might take years but it will facilitate in recognising my 
“red-buttons” 

 I should always be ready on an emotional level for every session. An 
example of this is that I cannot be there for a client how has been abused, 
unless I have come to terms with my own experiences of past abuse. 

 I must be sure to work out my personal issues before session. I cannot be 
bombarded with phone calls about my child being sick, while in session with 
a woman who is struggling to have children. 

 I must always be ready to be fully there as a person for my clients. 
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Question 6 
Discuss the practical and therapeutic issues that you would consider as part of 
contracting with the client.        (15) 
There are several issues regarding contracting, namely practical and therapeutic 
issues. 

All clients have different expectations during the contracting period of 
counselling, that is why it is important to provide the client with minimal 
information about the counselling process. The following contracting points 
should be discussed with the client: 

 briefly describing the nature of the service 

 checking and verifying client expectations 

 appointment times 

 cancellation policies 

 how to handle contact outside the counselling context, for example when 
bumping into your client in the supermarket 

 Length, frequency and estimate of number of required sessions. 

 Confidentiality and its limits. 
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2013 October / November Exam paper 
 

 
Question 1 
Discuss how self-disclosure and the idea of dual role as ethics issues apply to the 
story            (10) 
 
Self-disclosure 
Self-disclosure is considered a boundary crossing, but there may sometimes be 
very good therapeutic reasons for doing so. Every instance should, however, be 
well considered, and this should include self-scrutiny regarding the motivations 
for such departure from the usual therapeutic stance. 
What we do can have good or bad consequences, and we need to practise a kind 
of accountability for our actions.  
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Counsellors should not: 

 Try to become parents to their clients to attempt to make up for their 
clients bad childhood.  

 Do not adopt the role of a ‘rescuer’.  
 

Clients should meet only in the counsellor’s rooms or designated area of 
counselling (which could also be under a tree).  
When does boundary crossing occur? 

 When counsellors consistently start or stop sessions early, late or at odd 
times of the day.  
Possible ways to uphold such behaviour is to demonstrate that there was 
an emergency. 

 The end of the session is a possible period of a session when many 
counsellors slip their guard, when they lead them to the door. 

 Some clients may try to extend the time boundary.  

 There is also a risk that this action may lead to an exchange of 
confidential information in a ‘public space’. 

 
Treating clients free of charge 
It is acceptable to treat a client free of charge if it is appropriate. A counsellor’s 
willingness to treat clients for less, or for free must be discussed with the client.  
 
Physical contact 

 Acceptable contact 
Physical contact between a counsellor and a client is highly controversial. 
Handshakes and occasional pats on the shoulders are the limits of physical 
contact.  

 Unacceptable contact 
Any form of hugging or quick squeezing of the shoulder  
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Counsellor’s dual role  
All private, non-professional relationships and other formal relationships with 
clients must be avoided. 
Counsellors should avoid professional relationships with family members, 
employees, close associates, students and peers. 
 
Dual-role relationships must therefore be avoided, particularly if there is a risk 
that: 

 the counsellor’s professional judgement may be impaired or compromised 

 the client’s trust or dependency may be broken 

 there may be a conflict of interests. 
 
Question 2 
List 5 counselling ethics and values and describe how they apply to the story (15) 
1. Acknowledge that CLIENTS ARE UNIQUE. 
2. Allow clients to FREELY EXPRESS FEELINGS. 
3. Be aware of the CLIENT-COUNSELLOR relationship. 
4. Show clients ACCEPTANCE. 
5. Show a NON-JUDGMENTAL attitude. 
6. Acknowledge that CLIENTS ARE RESPONSIBLE for themselves. 
7. Be aware of your own LIMITATIONS as a counsellor. 
8. Ensure that CONFIDENTIALITY is maintained. 
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Question 3 
Describe what preparations would be important for you as a registered 
counsellor to do before the session                  (20) 
I will do the following external preparations: 

 I will make sure that I am at the venue on time, to avoid feeling rushed 
and looking disorganised. 

 I will make sure that I have the following materials: 

 A watch and 

 A tape recorder 

 Pen and note book to take notes during the session 

 Box of tissues 

 A Calendar or a diary to use for future appointment 

 I will ensure that the area in which I receive clients is comfortable and just 
the right temperature. 

 The client must feel a sense of privacy so I must ensure that they cannot 
be over heard during the session. 

 
I will do the following internal preparations: 

 I need to know myself in terms of my likes, dislikes, values, fears and 
insecurities. This might take years but it will facilitate in recognising my 
“red-buttons” 

 I should always be ready on an emotional level for every session. An 
example of this is that I cannot be there for a client how has been abused, 
unless I have come to terms with my own experiences of past abuse. 

 I must be sure to work out my personal issues before session. I cannot be 
bombarded with phone calls about my child being sick, while in session with 
a woman who is struggling to have children. 

 I must always be ready to be fully there as a person for my clients. 
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Question 4 
Provide 3 considerations in terms of intake procedure for new clients in order to 
encourage a good working alliance.       (10) 

1. Dealing with risk and scope 
During intake, whether telephonically or in a face-to-face encounter with a client, 
one of the first priorities will be to ascertain whether you are in a position to 
accept working with the prospective client(s) or should refer them to another 
counsellor or service.  
Intake procedures for new clients may differ from counselling service to 
counselling service. In the case of some services, the counsellor who first had 
contact with the client is not necessarily the one to continue a counselling 
relationship with the client.  
Some services have the procedures in place to check with the client regarding 
their counsellor preferences (in respect of age, gender, language, and in some 
instances sexual orientation, etc.). 

2. Contact with the client  

 Initial contact 
The client will make the first move by contacting the counsellor by two forms: 

 Telephonically  

 Walk-in  
Some clients may be referred to you formally (by a doctor, priest, and another 
counsellor) or referred informally (self-referral, friend, previous client or family 
member).  

 Telephonic contact 
Phoning for an appointment takes a lot of courage. At this point the counsellor is 
a stranger to the client and counselling services are also unfamiliar to most new 
clients.  
The first telephonic contact is very important for first impressions that impact 
on both the client and the counsellor.  
If the impact was ‘negative’ for either, the client may not show up, or the 
counsellor may no longer be willing to see the client. 
 
A client not wanting to end the session over the phone may become a very 
difficult situation for a counsellor to manage.  
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It may be inappropriate and there may not be enough time t have a full session 
over the phone. At the same time, it is important to ensure that the client does 
not feel rejected.  
This issue can be dealt with sensitivity in the following way: 

 ‘It looks like you really need to address this issue now, but let us talk more 
about it when you come for the appointment.’ 

For those who seem hesitant to commit for a session even after phoning in, you 
could say something like:  

 ‘It seems that you would like to come for counselling but that it is difficult 
at this point to commit to an appointment …’  

The aim is to make the client feel understood rather than judged. This message 
will then be received as empathetic, understanding and respecting the client’s 
choice. 
This is a signal of unconditional positive regard. 

 ‘Walk-in’ clients 
You may not be in a position to see the client right away, because you might be 
fully booked.  
Cases of utmost urgency, the client may perhaps be willing to wait for the 
appointed time. 
In cases such as a rape which has just occurred, severe loss or trauma and 
suicidality you may need to attend to the client immediately or refer him/her to 
an available counsellor.  
 
Question 5 
Describe what checking-in involves and briefly describe the elements you would 
consider when negotiating entry into a new context    (10) 

1. Dealing with risk and scope 
During intake, whether telephonically or in a face-to-face encounter with a client, 
one of the first priorities will be to ascertain whether you are in a position to 
accept working with the prospective client(s) or should refer them to another 
counsellor or service.  
Intake procedures for new clients may differ from counselling service to 
counselling service. In the case of some services, the counsellor who first had 
contact with the client is not necessarily the one to continue a counselling 
relationship with the client.  
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Some services have the procedures in place to check with the client regarding 
their counsellor preferences (in respect of age, gender, language, and in some 
instances sexual orientation, etc.). 
 

2. Contact with the client  

 Initial contact 
The client will make the first move by contacting the counsellor by two forms: 

 Telephonically  

 Walk-in  
Some clients may be referred to you formally (by a doctor, priest, and another 
counsellor) or referred informally (self-referral, friend, previous client or family 
member).  

 Telephonic contact 
Phoning for an appointment takes a lot of courage. At this point the counsellor is 
a stranger to the client and counselling services are also unfamiliar to most new 
clients.  
The first telephonic contact is very important for first impressions that impact 
on both the client and the counsellor.  
If the impact was ‘negative’ for either, the client may not show up, or the 
counsellor may no longer be willing to see the client. 
 
A client not wanting to end the session over the phone may become a very 
difficult situation for a counsellor to manage.  
It may be inappropriate and there may not be enough time t have a full session 
over the phone. At the same time, it is important to ensure that the client does 
not feel rejected.  
This issue can be dealt with sensitivity in the following way: 

 ‘It looks like you really need to address this issue now, but let us talk more 
about it when you come for the appointment.’ 

For those who seem hesitant to commit for a session even after phoning in, you 
could say something like:  

 ‘It seems that you would like to come for counselling but that it is difficult 
at this point to commit to an appointment …’  
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The aim is to make the client feel understood rather than judged. This message 
will then be received as empathetic, understanding and respecting the client’s 
choice. 
This is a signal of unconditional positive regard. 

 ‘Walk-in’ clients 
You may not be in a position to see the client right away, because you might be 
fully booked.  
Cases of utmost urgency, the client may perhaps be willing to wait for the 
appointed time. 
In cases such as a rape which has just occurred, severe loss or trauma and 
suicidality you may need to attend to the client immediately or refer him/her to 
an available counsellor.  
 

3. Assessing your client 

 Listen to: 
— How your clients speak about themselves. (For instance, is there evidence of 

self-hatred and other self-defeating statements and/or behaviours? Are 
there perhaps indications of potential self-harming behaviour, whether 
suicidality or potentially lethal substance abuse? Or is the client able to 
separate his/her current issues from his/her identity? In other words, clients 
can forgive themselves or be angry with themselves, but only in relation to 
the issue.) 

— How your clients speak about others. (Are they demeaning and dismissive of 
them? Do they talk in a blaming manner about others? Are there any 
indications of potential harm to others or their property, perhaps displaced 
anger that may become violent?) 

— How your clients speak about their problems. (How do they allocate 
responsibility? Do they show resilience in the face of adversity or do they 
seem totally overwhelmed and desperate? Could it be that they are only 
half saying what they want to say? May they be presenting an issue in a 
way as to test your thoughts and feelings in relation to the issue?) 
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 Observe: 
— Non-verbal communication: What is the client communicating through 

his/her body language and actions?  
— Are there any discrepancies between what the client is saying and how s/he 

is behaving? For example, the client is sharing something that is extremely 
painful, but s/he is smiling and appears to be in a happy mood. In other 
words, is there a discrepancy between the content and the process of the 
client’s communication?  

 
4. Opening up the space 

Counselling is about engaging another person in transformative encounter 
To open a space for meaningful engagement counsellors should show warmth, 
congruence, empathy, be non-judgemental and unconditional acceptance 
attitudes towards the client  

 Micro skills: 

 Attending (physically, intellectually and emotionally present); counsellor is 
listening and ready to interact 

 Reflections of thoughts and feelings 

 Paraphrasing and clarification 

 Open and closed questions 
 

5. Preparing for the session 
I will do the following external preparations: 

 I will make sure that I am at the venue on time, to avoid feeling rushed 
and looking disorganised. 

 I will make sure that I have the following materials: 

 A watch and 

 A tape recorder 

 Pen and note book to take notes during the session 

 Box of tissues 

 A Calendar or a diary to use for future appointment 
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 I will ensure that the area in which I receive clients is comfortable and just 
the right temperature. 

 The client must feel a sense of privacy so I must ensure that they cannot 
be over heard during the session. 

 
I will do the following internal preparations: 

 I need to know myself in terms of my likes, dislikes, values, fears and 
insecurities. This might take years but it will facilitate in recognising my 
“red-buttons” 

 I should always be ready on an emotional level for every session. An 
example of this is that I cannot be there for a client how has been abused, 
unless I have come to terms with my own experiences of past abuse. 

 I must be sure to work out my personal issues before session. I cannot be 
bombarded with phone calls about my child being sick, while in session with 
a woman who is struggling to have children. 

 I must always be ready to be fully there as a person for my clients. 
 

6. Counselling under a tree? 
Traditionally counselling happens within four walls, but every client is unique and 
their situation.  
External environments can be any place where counselling will take place, even 
under trees. Counsellors need to make the most of external counselling 
environments. 
Counselling can take place in schools, churches and other community settings as 
counselling is then taken to the client. 
 As counsellors we need to address the cause of personal suffering and 
oppression through structural changes in our society. 
 
Read “Shame on you, Rainbow Nation!” – page 78 in the study guide and 
“Working with refugee children” – page 79 in the study guide. 
This will allow better insight on the topic “counselling under a tree” 
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7. Dealing with boundary issues 
Contracting, within this context, refers to the open discussion and agreement on 
certain matters and is related to counselling, including the ‘presenting problem’. 
 
There are a few contracting issues, some of which are practical and others 
therapeutic in nature. A clients’ expectations must be verified during 
contracting. You cannot predict how the session may go and this will save you 
the awkwardness of explaining some details of what the counselling service 
offers. Only provide the client with the minimal information so you do not create 
false hope or contaminate the counselling process. 
 
The following information should be addressed during contracting with the client: 

 briefly describing the nature of the service 

 check and verify the clients expectations 

 explain appointment times 

 briefly discuss cancellation policies 

 Explain how to handle contact outside the counselling context, for example 
when bumping into your client in the supermarket 

 length, frequency and estimate of number of required sessions, and 

 Be sure to explain confidentiality and its limits. 
 

8. Ending the session 
50minute session should start preparing for the end of the session 10-15minutes 
before the end of the session. 

The last few minutes of the session should be used to summarise the session and 
in the following topics: 

 What has been observed thus far 

 What is your understanding of the client’s reason for counselling? 

 The main points of the clients problem 

 Reflect on the client’s situation 
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Remember that the client may need to respond to the summary and this will 
help you to evaluate your understanding of the client’s situation. 

It is important to inquire about future sessions with the client if you have 
decided to continue seeing each other and then the format of the next session 
can be discussed which may include the following: 

 What will ensure that follow-up encounters will be meaningful 

 Agree on what transformation the client wants to see and how it will be 
reached through further counselling 

 When and where 

 Length and duration of the next sessions 

9. Process and content; thoughts and feelings 
As a counsellor it is important to reflect on counselling sessions with our clients. 
We can use the following questions to reflect on sessions: 

 What impact did the client’s story have on me? 

 How did the client as a person have an impact on me? 

 Do I want to continue with this client? 

 Do I, as counsellor, need any support regarding my feelings at this point 
and time? 
 

Question 6 
Listening and observation are important parts of assessing your client. 
Explain and provide examples of what you would want to listen for and what you 
would be observing for in your session with Boitumelo    (15) 

 Listen to: 
— How your clients speak about themselves. (For instance, is there evidence of 

self-hatred and other self-defeating statements and/or behaviours? Are 
there perhaps indications of potential self-harming behaviour, whether 
suicidality or potentially lethal substance abuse? Or is the client able to 
separate his/her current issues from his/her identity? In other words, clients 
can forgive themselves or be angry with themselves, but only in relation to 
the issue.) 
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— How your clients speak about others. (Are they demeaning and dismissive of 
them? Do they talk in a blaming manner about others? Are there any 
indications of potential harm to others or their property, perhaps displaced 
anger that may become violent?) 

— How your clients speak about their problems. (How do they allocate 
responsibility? Do they show resilience in the face of adversity or do they 
seem totally overwhelmed and desperate? Could it be that they are only 
half saying what they want to say? May they be presenting an issue in a 
way as to test your thoughts and feelings in relation to the issue?) 

 Observe: 
— Non-verbal communication: What is the client communicating through 

his/her body language and actions?  
— Are there any discrepancies between what the client is saying and how s/he 

is behaving? For example, the client is sharing something that is extremely 
painful, but s/he is smiling and appears to be in a happy mood. In other 
words, is there a discrepancy between the content and the process of the 
client’s communication?  
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2014 May / June Exam paper 
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Question 1 
Summarise the encounter above between Thembi and Marylinda in your own 
words, incorporate your observations as comprehensively as possible.  (5) 
Marylinda … It is unusual for a first counselling session encounter to focus in so 
quickly on contracting. In this instance, it demonstrates how Thembi followed 
Marylinda’s lead and unconditional regard for the importance of clarity and 
structure for Marylinda. The skilled counsellor will also have a hunch about how 
the need for predictability and structure may suggest some anxiety and 
potentially even distrust at a deeper level. Such a counsellor will also cautiously 
wonder about where these patterns originate from and how they impact on 
other relationships in Marylinda’s life. 

Question 3 
Discuss two of the characteristics of initiating the termination phase and give 
your own illustration of how you would apply them to end this session and 
prepare for the next session(s).        (10) 
Termination is both a difficult and rewarding process of saying goodbye to a 
client. The following suggestions should be considered when starting the 
termination process. 
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1. Summarise the sessions:  

 Ask the client to summarise the main points that have appeared in all 
sessions.  

 Refer back to the overall goals of the counselling discussed in the contracting 
phase. 

2. Review or remind about the action plan for after treatment:  

 Discuss the way forward: Does the client have a need for more counselling? If 
so, for what types of issues? Also, if so, does s/he need a referral, or can you 
help with the remaining problems? 

3. Emphasise achievements:  

 If the client has made good progress it can sometimes be appropriate to 
offer words of acknowledgement and encouragement.  

 Stress specific outcomes which you think have been helpful.  

 Invite the client to mention the highlights of the sessions. 
4. Normalise mixed feelings:  

The client may be excited and relieved about ending counselling, but may also 
feel sadness about ending a relationship, especially if it was fruitful and close. It is 
useful to remind the client that all these feelings are normal and appropriate. 

5. Conclude on a high note: 
Meaningful quote or statement to think about, thank them for their 
involvement and wish them good luck. 
 
Question 4 
List and describe 3 counselling microskills that are evident in the counselling 
session scenario. Extract examples from the scenario to illustrate your  
answer.                         (20) 
Paraphrasing 
This is feedback to the client about what had just been spoken. This is an effective 
microskill as it mirrors back to the client their thoughts and feelings in a non-
judgemental way. This is also a way for the counsellor to ensure that he/she is 
understanding the client correctly. 
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Reflecting feelings 
We use reflecting feelings as a microskill to help the client to become aware of 
their emotions they experience regarding the issue at hand. 
This can also create a sense of empathy towards the client and to create a safe 
environment to open up in. 

 
Summarising 
This is when the counsellor puts together the key points of the session to help 
the client move forward. This is a very effective microskill as the counsellor is 
helping the client make sense of the situation where it might have been a lot 
more confusing and overwhelming before the session started. 
Summarising is used during the session when needed and not just at the end of 
the session as this helps to bring focus to the problem and staying on track. 

 
Question 5 
Provide a comprehensive comment on the significance of structuring a contract 
or contracting within the counselling context      (10) 
Comment 
Before we focus on micro-skills, a few comments on how the above counselling 
session unfolded and on our client, Marylinda … It is unusual for a first counselling 
session encounter to focus in so quickly on contracting. In this instance, it 
demonstrates how Thembi followed Marylinda’s lead and unconditional regard 
for the importance of clarity and structure for Marylinda. The skilled counsellor 
will also have a hunch about how the need for predictability and structure may 
suggest some anxiety and potentially even distrust at a deeper level. Such a 
counsellor will also tentatively wonder about where these patterns originate 
from and how they impact on other relationships in Marylinda’s life. We return 
to the micro-skills. 
Initially, recognising and distinguishing between counselling micro-skills may not 
be easy. Applying them in meaningful engagements of a counselling kind may be 
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even less simple for a beginning counsellor. With practise, their application will, 
however, become second nature. 
It is important to realise how many of these tools are anyway applied in much of 
our everyday communication. Their utilisation, in fact, constitutes good 
interpersonal skills, thus professional media and other interviewers, too, apply 
many of these tools in their work. This, however, does not imply that there is no 
difference between everyday conversations, professional interviews and 
counselling. All the same, may we invite you to sharpen your awareness of where 
and how these micro-skills are being utilised. 
 
Contracting 
Within a counselling context, contracting refers to the open discussion and 
agreement on certain matters and is related to counselling, including the 
‘presenting problem’. 
 
There are a few contracting issues, some of which are practical and others 
therapeutic in nature. A clients’ expectations must be verified during 
contracting. You cannot predict how the session may go and this will save you 
the awkwardness of explaining some details of what the counselling service 
offers. Only provide the client with the minimal information so you do not create 
false hope or contaminate the counselling process. 
 
The following information should be addressed during contracting with the client: 

 briefly describing the nature of the service 

 check and verify the clients expectations 

 explain appointment times 

 briefly discuss cancellation policies 

 Explain how to handle contact outside the counselling context, for example 
when bumping into your client in the supermarket 

 length, frequency and estimate of number of required sessions, and 

 Be sure to explain confidentiality and its limits. 
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Question 6 
Describe the core competencies of a registered counsellor as indicated by the 
practical framework of psychology       (10) 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

Core competencies of registered counsellors  

A. Psychological assessment 

• General screening, requiring interpretation of psychological 
functions, e.g. intellectual/scholastic abilities, aptitude, 
interests, career placement, personality profiling 

• Identification of symptoms for referral (e.g. psychopathology, 
organisational dysfunction) 

B. Psychological intervention 

• Basic, short-term, supportive counselling 

• Basic psycho-education and training 

• Promotion of primary psychosocial wellbeing 

C. Referral expertise 

•       Ability to refer to equivalent professional peer within 
primary healthcare or educational system, e.g. nurse 
practitioners, social workers, human resource practitioners 

•       Ability to refer to psychologists and others with specialised 
expertise 

D. Research 

• Ability to conduct a research project and implement its 
findings 

E. Other competencies 

•       Policy and standards implementation 

•       Project implementation and management 
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Question 7  
Describe the two broad areas that a counsellor needs to consider when 
assessing a client in a counselling setting      (10) 

 Listen to: 
— How your clients speak about themselves. (For instance, is there evidence of 

self-hatred and other self-defeating statements and/or behaviours? Are 
there perhaps indications of potential self-harming behaviour, whether 
suicidality or potentially lethal substance abuse? Or is the client able to 
separate his/her current issues from his/her identity? In other words, clients 
can forgive themselves or be angry with themselves, but only in relation to 
the issue.) 

— How your clients speak about others. (Are they demeaning and dismissive of 
them? Do they talk in a blaming manner about others? Are there any 
indications of potential harm to others or their property, perhaps displaced 
anger that may become violent?) 

— How your clients speak about their problems. (How do they allocate 
responsibility? Do they show resilience in the face of adversity or do they 
seem totally overwhelmed and desperate? Could it be that they are only 
half saying what they want to say? May they be presenting an issue in a 
way as to test your thoughts and feelings in relation to the issue?) 

 Observe: 
— Non-verbal communication: What is the client communicating through 

his/her body language and actions?  
— Are there any discrepancies between what the client is saying and how s/he 

is behaving? For example, the client is sharing something that is extremely 
painful, but s/he is smiling and appears to be in a happy mood. In other 
words, is there a discrepancy between the content and the process of the 
client’s communication?  
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Question 8 
Indicate which one of the two approaches to ethics you would choose to apply to 
Mrs Green’s dilemma to share or not to share with Mike. Give a reason for your 
choice            (10) 
Disclosing to Mike that her husband is the general manager of a company that is 
looking for a draftsperson would be considered to be inappropriate by many 
counsellors.  
Even telling Mike about the position without revealing that her husband is the 
general manager is risky, because the client might feel aggrieved if he later finds 
out what the relationship between the Greens is. Nor would it be appropriate for 
Mrs Green to approach her husband about this matter. She would be breaching 
Mikes’ right to confidentiality if she should tell her husband about him and his 
problems without first getting his consent. 
I would have used the normative ethics approach as disclosing information to 
either her husband or to Mike will jeopardise the professional relationship and 
stand in the way of Mikes counselling process. 
 

Question 9 
Briefly discuss the two ethical approaches to problem solving in counselling that 
you were introduced to in the Transformative Counselling Encounters module (10) 

1. The normative approach 
In the normative approach, the person directs his/her behaviour according 
to a certain set of norms and values. The person with a normative 
approach will treat all people with respect, irrespective of whether she/he 
benefits from it. It is part of his/her value system. These norms and values 
are usually linked to a code of conduct of philosophy or religion and is 
characteristic of the person. This shows the person's strength of 
character. 
Normative or rule based ethics is that they stifle ethical thinking. They 
invite us not to think, not to consider the effects of a particular practice on 
a particular person or family, but simply to follow a rule. 
Physical contact between a counsellor and a client is highly controversial. 
Handshakes and occasional pats on the shoulders are about the limit of 
acceptable physical contact. Touch is a high risk activity. Any form of 
hugging or quick squeezing of the shoulder could be the start of unwanted 
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physical contact and may even be intrusive and/or offensive to some 
clients. 
 
A client counsellor relationship excludes all other relationships, both private, 
non-professional relationships and other formal relationships with clients 
must also be avoided. 
Counsellors should avid professional relationships with family members, 
employees, close associates, students and peers. 
 

2. The relational ethics approach 
This approach makes one consider the effects of particular action in specific 
context 

 Relational ethics combines relationship and ethics in a multidimensional 
concept 

 Codes and standards inform rather than determine our ethical decisions 

 Each client, counsellor and situation is unique 
 
Question 10 
Intersectoral and multidisciplinary collaboration depends greatly on the skill of 
networking and referral. 
Discuss the idea of networking and indicate how networks operate in  
practice           (10) 

 What is networking? 
This is when different service providers reach out to each other, familiarise 
themselves with the others’ functions and form service networks that can 
address the individual needs of victims. 

 Advantages: 

 Providing a variety of services to the individual 

 It facilitates the timely processing of clients’ needs. 

 Strengthens the relationships between the different service providers in the 
community.  

 Facilitates referrals 

 Including information sharing 

 Support and encouragement 
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 Capacity building 

 Share experiences, skills, ideas and resources 

 Purposes of networking? 

 Networking is a way in which to expand connections in order to increase allies.  

 Networking is also about optimally, effectively and efficiently utilising, co-
ordinating or linking different services, resources or information in a formal 
and/or informal manner, with a common goal. 

 To building relationships between service providers, but also of  

 To extend services and service providers to include those that may be lacking 
in a community. 

 What makes a network effective? 
An effective network will have partners that are clear on the following topics: 

 Context 

 why it exists 

 the target group(s) 

 its activities 

 where it operates, for example locally, regionally or internationally 

 how it works in terms of structures, procedures, participation and 
accountability mechanisms and relationships with stakeholders 

 the desired results, and how results will be visible. 
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