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Section A


1. 4 is the correct answer because the goal in therapy is to make the client get better and stop 
the situation form continuing in future.


2.  4 is the correct answer because when we want to start new session we should link it with 
the previous one and summary is important and also when we want to remain focussed.


3.  1 is the correct answer as the other two will make client feel uncomfortable and not trust a 
counsellor.


4.  2 is the correct answer because when you continue and ask many questions to the client 
the client might feel being attacked and stop willing to share information.


5.  2 is the correct answer as that is paraphrasing which means saying and verifying what client 
has said about her feelings.


6. 1 is the correct answer as the client is not only focusing on here and now and also feeling 
that in future things will be shaping well for him or her.


7.  3 is the correct answer because it could not be answered with one word as it needs 
elaboration. In other words all open ended questions are those that require more information to 
be provided.


8. 1 is the most correct answer as the other three are the true statements about minimum 
encouragers.


9.  4 is the most correct answer as both the above statements fit well with Active listening.


10.  2 is the most correct answer because client can be accepted without any condition laid 
down and this makes clients to be valued.


11.  3 is the correct answer because relational is based on context.


12.  1 Informed consent is the most correct answer.


13.  2 is the correct answer as this is about the scope of practice which the counselors have to 
adhere to at all cost and it is no negotiable.


14.  2 is the most correct answer.


15.  1 is the most correct answer which means counseling is centered around cultures.


16.  3 is the most correct answer as it means understanding your clients and putting yourself in 
their shoes without judging them.


17.  4 is the most correct answer as it sums up everything that needs to be done in counseling.


18.  1 is the most correct answer as the main goal of counseling is to make clients be able to 
live a productive life which is satisfying to the clients.


19.  4 is the most correct answer. Raising of an eye and nodding of the head.
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20.    1 is the correct answer based on the sequence of events.


Section B 

Question 1 

a. Limit to confidentiality 

The client can be informed in the cases such as when there is child abuse involved which 
means we cannot keep than information confidential as we need to report it to the authority for 
further action. 

In also situation where self harm or harming others is anticipated then there will be limit to 
confidentiality as the relevant people involved need to be notified or in the case of self harm the 
client need to be escorted by a family member if need be hospitalized. 

Exemptions to informed consent 

When medical care is required we could disregard informed consent. 
When they do not have cognitive ability(Mental capacity) to understand what is all about. 

Question 2 

a. Relational ethics in helping relationship


-Avoid close relationship outside counseling sessions this include having an affair with your 
current client and having friendship with your clients which include buying of gifts  to each 
other.


- The relationship should be kept professional at all times ) client - counsellor relationship.


How does culture relate to ethics….


It act as a guiding how people should behave and protect the the public.


Question 3 

Scenario A


-Paraphrasing - explain according to the guide…

    - Restating what the client has said.

    - Trying to understand whether you understood the client.

    - Checking if counsellor and client are in the same agreement with what is being discussed.
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Scenario B

- Reflective of feelings 
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