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1. INTRODUCTION 

 
This tutorial letter contains comments on Assignments 01 and 02 and important study 
guidelines. 

 
 

2. FEEDBACK ON ASSIGNMENT 01 

 
 
Question 1 
 

Differentiate between the sources of the law.               (10) 
 
 
To answer this question, you have to understand and utilise the content of Chapter 2 in your 
text book. 
 
 
Primary sources of the law: 

 

 The Constitution: The constitution is the standard against which all other laws are 

measured and the supreme law of South Africa, which contains the Bill of Rights.  

Constitutional values, fundamental rights and powers of the government are also 

contained in the Constitution, which is central to the continued existence of the 

democracy in South Africa. 

 

 Legislation: The term legislation suggests that it is written down, published and 

recognised as authoritative. Parliament has the authority to make laws that are not in 

conflict with the Constitution. 
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 Judicial precedent: Presiding officers should ensure that similar cases are treated 

similarly. They are not free to make any decision they want, merely because they want 

to. The doctrine of judicial precedent means that parties to a case can use earlier 

judgements as authority when they approach the court to settle a dispute. 

 

 Common law:  The common law refers to the Roman-Dutch law that applies to the 

whole country and does not form part of legislation, as well as to its development 

through judicial precedent. The common law is consulted when the legislation does not 

govern a specific situation and guidance is required.  

 

Secondary sources of the law 

 

 Customs, indigenous law, commentary on the law by legal academics and legal 

practitioners are included in these sources. The primary sources of the law are 

supported by the secondary sources that are not binding and the presiding officers do 

not have to adhere to their stipulations. 

 

Question 2 
 
Mr Mhlangu is a psychologist who specialises in psycho-legal assessments.  His client, Mrs 
Naidoo, was seriously injured in a motor vehicle accident.  Mr Mhlangu decided to use the 
interview and psychometric tests as methods to assess Mrs Naidoo. 
 
Discuss and evaluate each of these methods by also referring to the suitability of each method. 
 (20) 
 
To answer this question, you have to understand and utilise the content of Chapter 3 in the 
text book.  
 
(a) Interview 

 
 Structure of the forensic interview 

The person-centred interview established by Carl Rogers is recommended. In this format the 

psychologist follows the client through the interview, with an accurate reflection of the client’s 

feelings. This normally encourages the client to provide further details and to volunteer 

information that can be very important and relevant. Following the person-centred phase, the 

psychologist can use direct questioning to fill in the remaining gaps of information. 

 

 Content of the interview 

Biographical information:  Includes name, age, date of birth, marital status and children, 

race, religion, occupation, education, social class and handicaps.  
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Developmental history:  The following aspects are relevant and should be obtained during 

the interview: 

 

 Details about the mother’s pregnancy and delivery (it is meaningful to gather 

information covering the period from the time of birth to the time of the evaluation). 

 Details about the client’s temperament and behavioural or psycho-physiological 

problems must be noted. 

 The psychologist should enquire about the personality and behaviour of the client.  

 Pre-school, secondary and tertiary education, as well vocational training form part of 

the developmental history. 

 

Social circumstances and relationships:  The client’s well-being, marital and family 

stability.  Information about the client’s family of origin and his/her role in it.  The following are 

relevant and should be obtained during the interview: the kind of interpersonal relationships 

that the client has, how long these interpersonal relationships last, whether the client is 

isolated or participates in past and current group activities, people of importance in his/her life, 

whether the client is single or married, the number of times the client was married, the number 

of children and his/her relationship with the children.  Information about any psychiatric or 

medical illnesses of family members should also be included.    

 

Occupational history:  Detailed information must be obtained regarding the following:  job 

changes, duration of jobs held, general history of work experience, gaps and periods of 

unemployment in the client’s employment history, reported income at the time of the accident 

and following the accident in question.  Furthermore, both positive and negative factors 

regarding career history should be provided. 

 

Other relevant information:   

 

Medical information: Current and past medical problems and treatments are investigated 

here. 

 

Reason for referral: The client’s description of feelings about the events that led to the court 

case is obtained. The chronological order of events is established. 

 

Clinical history: What current stresses and conflicts exist? Past psychiatric history is relevant, 

particularly any previous diagnoses, the severity of the illnesses.  

 

Complaints and complications related to the reason for the referral 

Special care should be taken to investigate any issue that arises from the interview and/or 

questionnaire.    

 

(b) Psychometric assessment   

 

It is important that, during the interview, adequate information is gathered so that the Industrial 

Psychologist can determine what further information can possibly be gathered by way of 

psychological tests. According to the Health Profession Act 56 of 1974, only registered 

psychologists are permitted to perform psychological acts which, in relation to evaluation, 
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testing and assessment.  The Act was amended in 2006 and many sections moved out into 

regulations.  The scope of the profession is now in regulation R993, 16 September 2008.  

Thus, among other things, existing school records containing information that can limit the 

number of tests must be noted. Tests which have already been conducted, and especially 

tests which have been conducted shortly before the evaluation, must not be repeated.  

 

A battery of tests should be used to provide a way of determining an objective and 

standardised measure of a specific sample of behaviour.  It is important to know what tests 

are identified as psychological tests before the assessment is conducted and the battery is 

selected for a forensic evaluation.  However, in psycho-legal work the case will determine 

which tests should be included in the battery of tests.   The following tests are usually used: 

intelligence tests (measure potential, basic ability to understand and to recall events), 

neuropsychological tests (measures deficits in cognitive functioning), personality tests 

(measures personality pathology and other clinical conditions), specific clinical tests (to 

measure clinical conditions such as anxiety or depression), aptitude and achievement tests 

(measures function and not potential). The tests should be valid (measure what is supposed 

to be measured) and reliable (reliability of a measure refers to the consistency with which it 

measures) because they may be contested in court.  It is unethical to conduct tests that cannot 

be of assistance in the evaluation.  The particular psycho-legal case will determine which tests 

should be included in the battery of tests.  The value of a battery lies in comparing the results 

of various tests. 

 

Test administration – test conditions are important.  It should be quiet and distraction-free. 

The psychologist/tester should build rapport with the client and prepare the client for testing.   

 

Test results should be compared, complement and support one another to emphasize the 

scientific soundness of the tests for interpretation and integration of data to take place. 

 

 Total:  [30] 

 

 

3. FEEDBACK ON ASSIGNMENT 02 

 

Question 1  

 
To answer this question, you have to understand and utilise the content of Chapter 11 in your 
text book. 
 
Mary is a 45-year-old woman who sustained brain injuries in a motor vehicle accident.  After 
surgery she has been left with damages to the pre-frontal area of the brain. 
 
(a) With reference to the above, explain which changes in Mary’s behaviour and 

personality can be expected. (5) 

 

Damages of the orbitofrontal could result in disinhibited, hyperactive, and facetious 

affective states, with cognitive instability.  These states of damage may share features 

with psychopathology including antisocial personality disorder or intermittent explosive 
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disorder among others.  On the other hand, apathy and abulia (poverty of thought and 

action) typify damage to the dorsolateral area of the prefrontal cortex.  These features 

could represent a depressed profile and the negative symptoms of schizophrenia for 

Mary. 

 
(b) Explain the differences between the functions of the four lobes within each 

hemisphere. (15) 

Background 
 
The cerebral cortex is a complex network that comprises approximately 70 to 100 
billion nerve cells with an infinite number of connections representing an intricate 
organisational design.  Simple life support processes to intricate thought and 
behavioural activities are initiated and regulated by this network.  The cerebral cortex 
comprises the entire outer portion of the brain.  The outer portion is cleaved into two 
hemispheres.  The surface of the cortex within each hemisphere is distinguished 
by four lobes. 
 

 Frontal lobe 
 
Approximately 33% of the entire cortical surface of humans is made up by the frontal 
lobe.  Three anatomical divisions (precentral, prefrontal and limbic) produce complex 
circuitry and pathways to other regions of the brain.  Fine hand, finger and facial 
movements are controlled by the circuits from the precentral area.  Gross limb and 
body movements are controlled by the circuits from the frontal lobe.  Limbic and 
paralimbic structures involved in emotions, mood and motivational outputs are 
interconnected with the limbic component. Prefrontal area.  The entire central nervous 
system is extensively connected by the prefrontal area.  Behaviour and personality 
aspects are influenced by the prefrontal cortex.  Sequencing and organising of 
behaviour and thought are mediated by the prefrontal cortex. The classification of the 
symptoms as a psychological or an organic manifestation is important in assessments. 
 

 Occipital lobe 
 
The processing of primary visual information is mediated by the occipital lobe.  Visual 
information is regulated by two primary visual streams.  The ventral (what) stream 
connects the visual perception of shape and form with the meaning of the object.  The 
dorsal (where) stream localises the relationship of the objects to one another.  Partial 
seizures with paroxysmal visual hallucinations can be caused by atrophy of 
occupational lobes. 
 

 Parietal lobes 
 
Motor function, pain, touch and temperature are controlled by the parietal lobes.   
Integration of auditory, visual and somatic information will also be controlled in this 
area.   Alexia (inability to read) and agraphia (inability to write) can be results of 
degeneration of the parietal structures. 
 

 Temporal lobe 
 
A wide variety of functions are structured by the temporal lobe.  These functions 
include language, comprehension, smell, memory and emotions.  Damage to the 
temporal lobe can cause purposeless behaviour, seizures, loss of comprehension, 
mood and memory disturbances and anomia. (20) 
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Question 2 

 

To answer this question, you have to understand and utilise the content of Chapter 12 in your 

text book. 

 

Write explanatory notes on the following: 

 

(a) Job analysis (5) 

(b) Selection (5) 

 

a) Job analysis 

Job analysis refers to the process of collecting all the relevant information for a specific 
job.  Many methods can be used to gather the necessary data for a job analysis, for 
example, observing employees while they are working, conducting interviews with 
individuals or work groups, requesting employees to keep a diary or log while working and 
requesting employees and/or their supervisors or managers to fill out questionnaires. 
 
The result of job analysis is a job description, which is a detailed description of a particular 
job.  This includes a job title, a short summary of the job, a description of the tasks involved 
in the job, where the job should be carried out, the working conditions, tools, equipment, 
and machinery to be used while carrying out the job, the supervision provided and the 
risks, if any, involved in the job. 
 
The job description also contains a description of the kind of person who should be able 
to successfully perform the job.  This is usually called a job specification.  The job 
specification details the education, training, experience and skills the incumbent needs to 
be able to do the job effectively. 

 
b) Selection 

Selection involves deciding who among the pool of candidates that has been created will 
be the most suitable for filling the vacancy.  The selection process depends on the kind 
of position to be filled and will include some or all of the following steps: 
 

 Application – Candidates fill in an application blank. 

 Initial screening – Determine which applicants meet minimum requirements. 

 Interview – Job-specification questions are asked, and the interviewer meets the 

candidate face to face. 

 Selection tests – Candidates’ ability and competence are measured with valid and 

reliable tests. 

 Reference checks – To eliminate undesirable applicants. 

 Medical screening as a condition of employment – Only if it is an inherent 

requirement of the job. 

 Offer of employment and socialise/induction of employee – Employment offer is 

made to most suitable candidate, formal induction programme when candidate starts 

to work.  

  (10) 

 Total:  [30] 
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4. STUDY GUIDELINES 

 
The following are possible exam questions which you must work through for exam purposes.  
 
 
Question 1 
 
Distinguish between criminal and civil cases. Illustrate your answer with an example. (7) 
 
Question 2 
 
Give a schematic representation of the divisions/organisation of the law. (10) 
 
Question 3 
 
The law is a set of rules that regulates human behaviour.  These rules are recognised as 
binding on society in general and are enforced and punished by the state if breached. 
 
(a) Discuss the functions of the law (10) 

 
(b) Differentiate between the sources of the law (10) 
 
(c) Explain the concept of customs (5) 

 [25] 

 
Question 4 
 
Mr Maleki is a psychologist who specialises in psycho-legal assessments.  His client, Mrs 
Panelo, was seriously injured in a motor vehicle accident.  Mr Maleki decided to use the 
following methods to evaluate Mrs Panelo. Discuss and evaluate each of these methods by 
also referring to the suitability of each method. 
 
(a) Interview. (10) 

 
(b) Psychometric assessment. (10) 
 
(c) Collateral information. (5) 

 [25] 
 
Question 5 
 
The purpose of the report by the forensic psychologist is to enable the parties involved to 
finalise a claim. There are different types of reports, each of which may differ considerably 
from the others. 
 
Discuss the following: 
 
(a) General guidelines on the preparation of the forensic report. (9) 

 
(b) The format of the psychologist’s report. (12) 
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(c) Critically explain how recommendations made in the report will affect people’s lives 
and futures. (4) 

 [25] 
 
Question 6 
 
Mr Lipton, a manager at an accounting firm, was fired because of his involvement in fraudulent 
transactions.  He could not cope with the loss of his job, started to drink excessively and 
became severely depressed. During one of his alcoholic episodes, he took his rifle and shot 
the chief executive officer of his previous company in the chest four times. Mr Lipton was 
accused of murder.  The state acquired the services of a forensic psychologist to assess Mr 
Lipton. 
 
With reference to the above, demonstrate the role of the forensic psychologist in criminal 
cases. [25] 
 
Question 7 
 
Discuss the role of the neuropsychologist in personal injury claims: 
 
(a) Neuropsychological assessment of adults. (10) 

 
(b) Neuropsychological assessment of children. (15) 

 [25] 
 
Question 8 
 
Lesego Shelter, a 10-year-old girl, was driving home with her parents after their summer 
holidays at the coast.  About 100 kilometres from their home a truck made an illegal U-turn 
and their vehicle collided with the truck.  Lesego was in a critical condition but recovered to 
the extent that she was moved from the ICU ward to a general ward. Lesego suffers from 
speech problems and has difficulty understanding basic concepts.  
 
Lesego’s father filed a case against the Road Accident Fund. The attorney who acted on 
behalf of Lesego referred her to an educational psychologist for an evaluation.  Illustrate the 
role of the educational psychologist in personal injury claims.  [25] 
 
Question 9 
 
Glen Smit, an 87-year-old widower, met a 20-year-old lady at a charity function.  He enjoyed 
her company and started to spend his money on expensive jewellery and overseas trips.  His 
children were against the relationship and filed an application to the High Court to appoint a 
curator to handle Glen’s affairs.  
 
With reference to the above, compare the different types of curators by explaining which type 
of curator would most likely to be appointed to handle Glen’s affairs and also discuss the role 
of the psychologist in appointing a curator. [25] 
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Question 10 
 
Distinguish between the: 

 
(a) Scope of the industrial psychologist’s work within in the forensic context and the; (7) 

 

(b) Role of the industrial psychologist in determining damages in personal injury cases.
 (18) 

 [25] 

 
Question 11 
Susan is a 45-year-old woman who sustained brain injuries in a motor vehicle accident. After 
surgery she has been left with damages to the pre-frontal area of the brain. 

 
(a) With reference to the above, explain which changes in Susan’s behavior and 

personality can be expected. (5) 

 
(b) Explain the processes that are mediated by the pre-frontal area of the brain. (5) 

 
(c) Explain the differences between the functions of the four lobes within each 

hemisphere.  (15) 
  [25] 

 
Question 12 
 
Read the following case study and answer the questions below. 
 
George, an accountant, was in a serious motor vehicle accident in which he sustained brain 
injuries. Although he can move his hands, he has difficulty reading and writing.  He is frustrated 
with his circumstances and is very aggressive towards the medical staff. 
 
(a) Discuss the different parts of the cerebral cortex of the brain and their functions in 

detail. (15) 
 

(b) Explain which parts of George’s brain were probably injured in the accident. Motivate 
your answer. (10) 

 [25] 
 
Question 13 
 
There are three vacancies at Table Mountain Engineering.  According the company’s human 

resources policy, candidates should only be recruited externally. 

 
(a) Discuss the external recruitment sources which the company can use to identify the 

most suitable candidates. (10) 
 

(b) Discuss the steps to be followed in selecting the most suitable candidates. (15) 
  [25] 
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Question 14 
 
Write explanatory notes on the following: 
 
(a) Job analysis (5) 
(b) Recruitment (5) 
(c) Selection (5) 
(d) Performance appraisal   (5) 
(e) Remuneration (5) 
  [25] 
 
 

5. EXAMPLE OF PREVIOUS EXAMINATION PAPER 

 
ANSWER ANY THREE (3) OF THE FOLLOWING FOUR (4) QUESTIONS 
 
 
QUESTION 1 
 
The law is a set of rules that regulates human behaviour.  These rules are recognised as 
binding on society in general and are enforced and punished by the state if breached. 
 
(a) Discuss the functions of the law. (10) 

 

(b) Differentiate between the sources of the law. (10) 

 

(c) Explain the concept of customs. (5) 

                                                   [25] 

 
QUESTION 2 
 
Mr Maleki is a psychologist who specialises in psycho-legal assessments.  His client,Mrs 
Panelo, was seriously injured in a motor vehicle accident.  Mr Maleki decided to use the 
following methods to evaluate Mrs Panelo. Discuss and evaluate each of these methods by 
also referring to the suitability of each method. 
 
(a) Interview. (10)  

 

(b) Psychometric assessment. (10) 

 

(c) Collateral information. (5) 

                 [25] 
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QUESTION 3 
 
Lesego Shelter, a 10-year-old girl, was driving home with her parents after their summer 

holidays at the coast.  About 100 kilometres from their home a truck made an illegal U-turn 

and their vehicle collided with the truck.  Lesego was in a critical condition but recovered to 

the extent that she was moved from the ICU ward to a general ward. Lesego suffers from 

speech problems and has difficulty understanding basic concepts.  

 
Lesego’s father filed a case against the Road Accident Fund. The attorney who acted on 
behalf of Lesego referred her to an educational psychologist for an evaluation.  Illustrate the 
role of the educational psychologist in personal injury claims.  [25] 

 
QUESTION 4 
 
There are three vacancies at Table Mountain Engineering.  According the company’s human 
resources policy, candidates should only be recruited externally. 
 
(a) Discuss the external recruitment sources which the company can use to identify the 

most suitable candidates. (10) 

(b) Discuss the steps to be followed in selecting the most suitable 
candidates. (15) 

  [25] 
 
 

6. CONCLUSION 

 
You are welcome to discuss any issues related to academic matters or examination issues 
with me. 
 
We wish you all the best with your studies. 
 
 
Ms Linda Steyn 
Mr MA Matjie 
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