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Dear Student 
 

We, once more, welcome you to the Transformative Counselling Encounters module.  
 
In this tutorial letter, we provide you with feedback on Assignment 01 and guide you on how it 
was evaluated. 
 
We have received feedback that students are enjoying Transformative Counselling Encounters 
module. We have also received comments from students that they are already deriving benefit 
from interacting with the experiential activities and assignments in the module and are looking 
forward to applying some of the newly acquired skills and principles in their everyday lives. The 
following messages from some of our current and previous students attest to this: 
 

“…I have loved this entire module, and the practical aspect within the assignment portion, has 
permanently added to my own set of skills”. 

 
“…I am also 54 years old and have had many experiences that have led up to this counselling 
course and indeed this course has powerfully impacted me in my growth process”. 

 
“Let me just take the time to praise you & your department on the 3rd year PYC modules offered, all 
of which were incredible. None more so than Transformative Counselling Encounters, which I 
found to be a refreshing take on learning with regards to the concepts explained. I'm sure new 
students registered for this course will enjoy it every bit as much”. 

 
 
We hope that all of you have had an enriching experience studying this module thus far.  

 
There are a few matters that this tutorial letter aims to cover, namely, to: 

 
1. Discuss the tasks and activities 
2. Discuss the reflective journal 
3. Provide feedback on Assignment 01. 
 
 
Activities in study guide and the reflective journal 
 
There are activities in each unit of the study guide. These include questions to think about, self-
tests, exercises to do, and drawings to interpret. They are designed to help you to draw out 
important ideas and main points. Occasionally, they are designed to test how carefully you have 
worked through the material. We strongly urge you to complete these activities, since they are 
an important aid to helping you understand the texts you will be studying but no marks will be 
allocated. Activities in the study guide for example 3.2 is not compulsory. The required reading 
material for this course is contained within the study guide itself. Introductions, comments and 
activities have been included to direct your reading of the primary and secondary literature. We 
suggest you study the sections in the study guide with the study notes:   
 
• Lay counsellors and other non-professionals (study unit 3) (STUDY NOTE 6)   
 
• Assessing a client in a counselling setting (study unit 4) (STUDY NOTE 2 & 9)   
 
• Micro-skills of counselling (study unit 5) (STUDY NOTE 1)   
 
• Checking-in and contracting (study unit 5) (STUDY NOTE 3)   
 
• Termination of a counselling session (study unit 5) (STUDY NOTE 7) 
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• Core competencies of registered counsellors/psychologists (study unit 9) (STUDY NOTE 
8)   

 
• Scope of practice and intersectoral collaboration (study unit 10) (STUDY NOTE 8)   
 
• Ethics (study unit 11) (STUDY NOTE 4 & 5)   
 
If you like, you can start a discussion forum at any time on myUnisa for example for activity 3.2. 
Only when a post is starting the discussion will be displayed. Students can then start a new 
discussion topic in the forum or reply to any message in an ongoing discussion topic but no 
marks will be allocated - it is self-assessment. 
 
You have been asked to keep a reflective journal in which you record the activities which you 
have done and where you keep notes on your progress (what you have experienced and learnt 
as you performed the tasks and activities). The reflective journal is meant to be another source 
of acquiring better understanding of the principles of counselling and taking stock of what you 
can bring into the counselling process by critically thinking about your role as an emerging 
professional. It is meant to help you to derive more meaningful experiences with your learning 
material. The activities and practical assignment brought you into contact with diverse others. 
Your interactions and experiences with them become more meaningful, gain greater depth and 
become more real to you, if you record them. It is like having a thought-stimulating conversation 
with yourself. Things become clearer to you, you realise certain things, understand something 
better, if you take the time to actively think about it. Putting thoughts and feelings, impressions 
and observations on paper, is a most powerful way of gaining a better understanding of yourself 
and others. You begin to gain a fundamental grasp of what it means to establish good 
relationships with others. You also become more proficient in breaking down the barriers that 
cause misunderstanding, tension and conflict between people. As this happens, our module 
begins to achieve its aims! Although we would have loved to take the time to read through your 
reflective journal, it proves practically daunting to require you to submit the reflective journal in 
addition to the two assignments that you are required to submit. Therefore, you will not be 
required to submit your reflective journal for assessment. We do hope, though, that you 
diligently kept working on the activities meant for your reflective journal and make entries into 
your journals as you continue working through the module.  
 
 
Feedback:  Assignment 01 
 
We used a rubric to assess your first assignment. The rubric details the different elements of 
your assignment that were assessed and the mark allocated to each element. In order to 
assess your first assignment, we looked at the following criteria: 
 
PYC3705 FEEDBACK FOR ASSIGNMENT 1   
Criteria(as outlined in tutorial letter 101) 

Assignment Task:   
Counsellors draw ideas and solutions from a client rather than simply impose obvious counsellor-driven 
solutions. The diagram below is an example model for the problem solving stages involved in a 
counselling session. Briefly discuss the stages and skills of counselling, including the roles of the client 
and counsellor at each stage.  
 

In this assignment question there is 3 stages — Stop — Think — Do: 
 
Define the problem 
Attending behaviour, Reflecting feelings, Client  observation, empathy, paraphrase,  



 

4 

Explore all options 
Summarising, questioning, Confrontation 
 
Select an option, make a plan and take action  
Focusing, Influencing   
 
 
Steps:  In this assignment question Students have to discuss the themes 
indicated under each stage. 
 
Counsellors build their skills in communication by progressing through these 
stages. Counsellors who are finding the use of micro skills awkward or difficult 
are likely to be in the consciously incompetent stage. Counsellors, who are 
using the skills effectively but feel a little unnatural or awkward, are likely to be 
consciously competent. And counsellors who have learnt the skills thoroughly 
and are no longer immediately aware that they are using the skills are 
unconsciously competent. It can be reassuring to know that you will progress 
through the skill-development stages. It is only a matter of time and practice 
before you master the skills and they become second nature to you. 
 
Stage 1:  STOP — Define the problem: 
 
Attending behaviour: Attending behaviours encourage clients to talk and show 
that the counsellor is interested in what’s being said. It is used throughout 
entire counselling interview. Particularly important in the initial stages of 
establishing rapport. Examples: Attentive body language 
(eye contact, leaning forward slightly, encouraging gestures) 
 
Reflecting feelings: Reflection of feeling, as the name suggests, is similar to 
paraphrasing except this skill concentrates upon capturing the emotional tones 
and phrases. Reflecting feelings can assist in adding the emotional dimension 
to the client’s story, so is often used in the interview stages of gathering 
information and exploring alternatives. This brings about clarification of feelings 
and emotions and allows the counsellor to empathise with how the client may 
be feeling and/or how the client was affected by the event. With an accurate 
understanding of a client’s feelings through reflection of feeling, the counsellor 
is often able to appreciate how an event or issue may be affecting the client. 
Reflection involves four aspects: 
 
1.  a sentence stem or starter (you sound like you are feeling…….), 
2.  use of feeling words (sad, relaxed…) 
3.  use of present tense if possible (more powerful) and 
4.  an accuracy inquiry. 
 
For example, when listening to a client, a counsellor could reflect on the feeling 
by saying “that experience saddened you”. Clients are not always aware of 
their underlying feelings. The successful reflection of feelings by the counsellor 
can help the client become aware of them, and assist them to explore their 
feelings further. 
 
Client observation: Skilled client observation allows the counsellor to identify 
discrepancies or incongruities in the client’s or their own communication. For 
example, when a client enters into the office of the counsellor, the counsellor 
can gain some indication of how the client is feeling about the session (are 
they reticent, comfortable, awkward?) by the way the client walks in, takes their 
seat, and greets the counsellor. If a client is resentful about the counselling 
session taking place, they may keep their eyes lowered, seem dismissive of 
the counsellor and sit in a closed position, not encouraging communication. 
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Observation is a skill that is utilised throughout the entire counselling interview. 
 
Empathy: Another important counselling micro skill is empathy. Empathy, 
unlike sympathy, is the proximity of the counsellor to deeply enter and 
understand the micro and macro nuances of the client's worldview, including 
their emotional state. In this way, the counsellor is able to appreciate 
experiences and feelings from the perspective of their client and communicate 
this accordingly.  
 
Paraphrase:  To paraphrase, the counsellor chooses the most important details 
of what the client has just said and reflects them back to the client.  
 
Paraphrases can be just a few words or one or two brief sentences. 
 
Paraphrasing is not a matter of simply repeating or parroting what the client 
has stated. Rather it is capturing the essence of what the client is saying, 
through rephrasing. Like reflection, paraphrasing has four aspects: 
 
1.  acknowledges that you are going to feedback what the client has been 

saying in a sentence stem or starter (“You appear to be saying…”) 
2.  outlines the main points that the client has made 
3.  summarised essence of a longer statement 
4.  checks whether the client was heard correctly (“Am I right in saying…”). 
 
When the counsellor has captured what the client is saying, often the client will 
say, “That’s right” or offer some other form of confirmation. 
 
 
Stage 2:  THINK — Explore all options 
 
Summarising:  Summaries are brief statements of longer excerpts from the 
counselling session. In summarising, the counsellor attends to verbal and non-
verbal comments from the client over a period of time, and then pulls together 
key parts of the extended communication, restating them for the client as 
accurately as possible. A check-out, phrased at the end of the summary, is an 
important component of the statement, enabling a check of the accuracy of the 
counsellor’s response. Summaries are similar to paraphrasing, except they are 
used less frequently and encompass more information. Summarising is usually 
used as a skill during choice points of a counselling interview in which the 
counsellor wants to draw connections between two or more topics. Otherwise, 
when the client appears to be jumping from one topic to another without any 
particular focus or direction, a summarising can help the client to decide which 
topic is most important. Summarising is also used as a way to close a session. 
 
Questioning: Effective questioning helps guide the counselling conversation 
and may assist in enriching the client’s story. Questioning is useful in the 
information gathering stage of the interview. It can however be an important 
skill to use throughout the entire process. There are two main types of 
questions used in counselling: (1) Open and (2) Closed. Open questions are 
those that cannot be answered in a few words, they encourage the client to 
speak and offer an opportunity for the counsellor to gather information about 
the client and their concerns. Typically open questions begin with: what, why, 
how or could. For example: What has brought you here today? Closed 
questions are questions that can be answered with a minimal response (often 
as little as “yes” or “no”). They can help the counsellor to focus the client or 
gain very specific information. Such questions begin with: is, are or do. For 
example: Do you enjoy your job? 
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Confrontation: Confrontation is a skill that can assist clients to increase their 
self-awareness. It can be used to highlight discrepancies that clients have 
previously been unaware of. Confrontation is often used when the counsellor 
observes mixed messages or incongruities in the client’s words, behaviours, 
feelings or thoughts. Confrontation should only be used after rapport has been 
developed between client and counsellor. Generally speaking the term 
confrontation means challenging another person over a discrepancy or 
disagreement. However, confrontation as a counselling skill is an attempt by 
the counsellor to gently bring about awareness in the client of something that 
may they may have overlooked or avoided. For example “You say you would 
like to do further study but you haven’t contacted the tertiary institution.”  There 
are three steps to confrontation in counselling. The first step involves the 
identification of mixed or incongruent messages (expressed through the client’s 
words or non-verbal). The second step requires the counsellor to bring about 
awareness of these incongruities and assist the client to work through these. 
Finally, step three involves evaluating the effectiveness of the intervention 
evidenced by the client’s change and growth 
 
 
Stage 3: DO — Select an option, make a plan and take action 
 
Focusing:  Focusing enables a counsellor to direct client’s conversational flow 
into certain areas. Focusing is a skill that is relevant to all stages of a 
counselling interview. This skill however should be used sparingly. Focusing is 
a counselling skill that is particularly useful after one or two sessions, when the 
counsellor has heard the client's story. Focusing involves making decisions 
about what issues the client wants to deal with. For example: After noticing that 
a client has mentioned very little about his family, the counsellor, (believing the 
family is relevant) directs the conversation toward the client’s family. Focusing 
may involve prioritising issues and making decisions about the urgency of the 
issues the client has brought. Questions the counsellor may consider are:  
Which issues may need swift action?  Which may be left until later? Focusing 
may involve goal-setting, and/or contracting with the client. It involves a 
realistic assessment of what is possible. 
 
Influencing:  Influencing is part of all counselling. Even if the counsellor only 
used attending skills to actively listen to the client, being genuinely heard by 
another person can influence a person’s behaviour. Influencing skills take a 
more direct approach to client change, with specific alternatives for actions that 
can promote change quicker and in some cases be more permanent. Aspects 
of influencing skills are interpretation/reframing and information giving. 
Influencing may facilitate change in the way a client chooses to think or act. 
Influencing is generally used when the client is exploring alternative ways of 
thinking or behaving. For example A young teenage boy has just started taking 
drugs. The counsellor discusses the possible long and short term 
consequences of his actions. 
_______________________________________________________________ 
 
Formatting of the assignment 
We left formatting to the student's own initiative. There will be awarded 5 marks 
for structure and 5 marks for referencing. Assignment 1 is a formative practical 
assignment where we expected our third year students to do critical thinking, 
show they have insight and apply initiative. A third-year student should know 
by now that you must use in-text citations compile a reference list and 
breakdown discussions with headings. 
 
Structure: 
-  Systematic layout (title, introduction and concluding paragraph) 
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-  Headings and subheadings are used 
-  Arguments are logical 
-  Assignment length (appropriate/long-winded/superficial) 
 
Referencing: 
-  Referencing technique is appropriate  
-  Prescribed sources were used (including tutorial letter/study notes) 
-  Additional sources were used 
-  Student copied directly from sources (Yes/No) 

5 

 

 

 

5 

TOTAL: 100  

Additional comments: 
Because this is a practical assignment, students can use and read other 
relevant sources other than the study guide and cite from it. But no student will 
lose marks on the referencing if he / she just use only the study guide and 
study notes.  It is important (morally & legally) to acknowledge someone else’s 
ideas or words you have used even the information from the study guide or 
notes. Referencing correctly enables the marker or reader of your assignment 
to locate the source of the information. By referencing clearly and correctly, it 
demonstrates you have undertaken research on the assignment topic and 
located relevant information. 

There are two main parts to referencing: 
1.  The first indicating within your assignment the sources of the information 

you have used to write your assignment. This demonstrates support for 
your ideas, arguments and views. This is referred to as: citing in text. 

2.  The second part to referencing is the construction of a reference list. The 
reference list shows the complete details of everything you cited and 
appears in an alphabetical list on a separate page, at the end of your 
assignment. 

 
Below examples on how to reference the study material in your assignment: 
 
Citing in text: 
 
Micro-skills are the basic foundational skills involved in effective helping 
relationships (Department of Psychology [Study note 1 PYC3705], 2017). 
 
According to the MO study guide closed questions are often too restrictive and 
should be used minimally (Department of Psychology [MO001/1/2017], 2014, 
p. 99). 
 
Reference list: 
 
Department of Psychology, Unisa (2014). Transformative Counselling 
Encounters (MO001/1/2017).  Pretoria: Unisa.   
 
Department of Psychology, Unisa (2017). Counselling Micro-skills. (Study note 
1 PYC3705).  Pretoria:  Unisa. 

  

 

There is no doubt that every one of our students can have a most gratifying and enriching 
experience if they commit themselves to doing the assignment with the openness, 
respectfulness and willingness to learn as we have noticed in some of the outstanding 
assignments that we have read and assessed! 
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Now that you have read through the feedback on Assignment 01, we hope that you feel more 
confident to tackle the forthcoming Multiple Choice Question Assignment 02.  
 
Please note:  Read all the announcements on myUnisa. We see myUnisa as our classroom 
where we communicate with our students. We will also discuss important issues for the 
examination on myUnisa.   
 
We wish you everything of the best and look forward to hearing from you. 
 
 
Prof Petro van der Merwe (Primary Lecturer) 

(012) 429 2118       

E-Mail: vdmerp1@unisa.ac.za   

Prof Maria Papaikonomou (012) 429 8266   
E-Mail: papaim@unisa.ac.za 

 

 

Mr Melusi Mbatha (012) 429 2782 

E-Mail: mbathml@uisa.ac.za 

 

Ms Khumo Modutla (012) 429 8319 

E-Mail: moruakm@unisa.ac.za 

 

Dr Masefako Gumani (012) 429 2118 

E-Mail: gumanma@unisa.ac.za 
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