
 

Section A 
 

Question 1 
 

1.1 Explain why a geographical perspective is important to the 
evaluation of services provision.  

 
A geographical perspective is particularly relevant to the study of 

provision of services because service provision is something that 

happens in space. It changes in space and time and geographical 

factors may in fact influence the provision of services e.g. Table 

Mountain influenced the spatial development of Cape Town. 

A geographical perspective is a way at looking at and understanding the 

world. When you view the world through the lens of geography, you are 

asking, who, what, where and when people, places and things are 

distributed across the surface of the earth, why and how they got there. 

It means you are analysing something within its spatial, historical, 

cultural, political and physical contexts. You can study anything that has 

some spatial component to it from this perspective. All things – whether 

they are rivers, cities, populations of people, or events – exist in a place 
and in a time for a set of specific reasons.  

Geographers examine the location of phenomena, the spatial patterns 

that may exist or develop, the spatial processes that could lead to 

certain patterns and the strategies that can be used to deal with 

geographical problems. To be able to investigate the real world, 

geographers use direct observation and map this observation. They use 

photographs, videos, aerial photographs, remote sensing images, 

hardcopy models (globes) and various types of maps to represent the 

real world. To analyse spatial patterns geographers use data. 

Geographical information systems are a tool that is increasingly used. 

           (5) 

1.2 Provide an example in which each of the following patterns 
can be observed in term of services provision. Your example 
can include a type of facility, infrastructure or a context.  

 

1.2.1 Random 
Informal settlements 



1.2.2 Linear 

Arrangement of people and vegetation along the beach. Roads or 

communication networks. Rivers, roads 

1.2.3 Clustered 

Houses are close together and open space is shared as a community 

park. 

1.2.4 Regular 

Planned formal township 

1.2.5 Radial 

A market can be in the centre and the roads lead away from it. Makes 

accessibility for structures next to road possible. 

           (5) 

1.3 Differentiate between the Delphi technique and the nominal 
group technique used in public participation decision-making 
processes and describe a situation in which the application of 
each would be appropriate  

 

The Delphi technique:  

The Delphi technique involves no direct interaction between the 

participating individuals or groups, and there is therefore no direct 

confrontation between interest groups. The coordinator receives reports 

and supporting material dealing with the current issue and summaries 

these reports. 

The consolidated report, together with questionnaires is then sent to 

participating decision makers, who answer them anonymously and give 

their comments. Each participant is given the opportunity to define the 

problem and suggest possible solutions. Various rounds of 

questionnaires may be sent out in the search for consensus before 

experts draw up the final report. 

 

The nominal group technique:  

This technique is applied in an open forum with the purpose of 

generating various solutions in a short time. It involves the following 

steps:  

→Small groups of people generate and write down their ideas.  

→These individual ideas are then presented and recorded in bigger 



groups, where they are discussed and classified.  

→Individuals prioritise ideas on their own.  

→Priorities are discussed.  

→Priorities are then reconsidered in the bigger group.  

           (5) 

1.4 Identify  5 basic  steps  in non -spatial  decision -making 
with  regard  to  service  provision  that  precede 
implementation of a solution.  
 

1 Identify the problem 

2 Gather information relevant to that problem 

3 Develop alternative solutions 

4 Evaluate these solutions 

5 Decide which solution best solves the problem 

6 Implement that solution and determine its effectiveness 

(10) 

Section B 
 

Answer only 3 questions. Length = 2-3 pages per question. 

 

Question 2 
 

Evaluate public access to municipal services in the area of your 
choice in terms of needs provision and accessibility. Reference 
should be made to the types of needs (as identified by 
Bradshaw 1972) and the factors that influence accessibility  

 

• Education 

- Creche 

- Primary School 

- High School 

- Adult learning centre 

- Tertiary educational institution 

• Health facility 

- Home based care 

- Mobile clinic 

- ‘clinic 



- Community hospital; 

- Hospital 

• Recreational facility 

- Playground 

- Sports field, Sports ground, sports club 

- Sports Stadium 

- Public open space 

• Cultural facility 

- Community centre 

- Library 

- Mobile Library 

- Religious facility 

• Administrative facility 

- Police Station 

- Municipal Offices 

- Magistrates court 

- Post Office 

- Community Information centre 

Accessibility refers to how convenient it is to use a service i.e. Distance, 

time, cost and certain social aspects. 

No accessibility to tertiary educations. Nearest is Daveyton which is 

quite a distance in Benoni. 

No Government hospitals near only Private 

Health care clinics are accessible to all in the Benoni Area as there are a 

number  

Not a lot of people can afford to go to Private Hospitals 

The physical accessibility of a service refers to the extent to which we 

can physically reach the service or how available it is to us. E.g. Clinics 

are closed over the weekends so it is physically unavailable on 

Saturdays and Sundays 

All Municipal buildings in Benoni have wheelchair access 

Police Station on outskirts of Benoni, minimising accessibility 



Relative accessibility for a person who must catch a taxi and bus to 

reach most municipal services in Benoni is less than for someone who 

can cover the same distance in a private vehicle 

Socio-economic accessibility influenced by factors such as age, gender, 

language, knowledge, mobility and income. These factors help some 

people to use a service and prevent others from using it. 

           (25) 

 

Question 3 
 

3.1 Sustainable development demands that environmental 
considerations and public support form an integral part of a 
strategy to provide services to communities. Explain the 
importance of environmental considerations and public support 
for services provision and identify various options in 
implementing these considerations.  

 
The effect of human activities on the environment is one of the issues 

that must be considered when planning sustainable development. if we 

deplete the natural environment we will have nothing to build on in the 

future. The responsibility also lies with the decision makers to determine 

the impact on developments on the natural environment and to compare 

the various options available. Ecological considerations such as the 

geology of the area, hydrology, atmospheric conditions and biodiversity 

must be considered when decisions about services provision are made. 

Areas where dolomite occurs just under the earth’s surface are 

especially susceptible to eh formation of sinkholes. Type of soil e.g. 

sandy soil has implications for the costs of building a road and for its 

maintenance. 

The route along which roads are built also effect the natural environment 

i.e. If rain water flows over a wetland, the wetland acts as a natural 

sponge, replenishing the ground water sources and purifying the water 

in a natural manner. If a road is built through a wetland, this influences 

the flow up and down stream and the wetland itself may be destroyed if 

just one pipe is placed under a road to channel flood water, the flow of 

water is accelerated and channelled into a single stream, rather than 

giving the water a chance to flow over a large area and drain away. This 



may lead to accelerated erosion and soil degradation as well as changes 

in the natural vegetation which will affect animal life in the area. Road 

routes should be planned to go around wetlands. 

The drainage and water tables must be borne in mind during 

development. If the foundation of houses is too close to the water table, 

these houses will be subject to damp. Pit latrines should not be placed in 

an area with a high-water table, as this will pollute ground water. All 

sewerage systems need to be monitored carefully to prevent ground 

water pollution. All available water should be treated with care, since the 

earth’s water supply – is not unlimited. 

           (10) 

3.2 Different levels of government play important roles in 
services provision. Identify any 3 levels of government in the 
country of your choice and discuss their respective roles and 
responsibilities in services provision.  

 
• Natural Government 

Provides services like education, social grants and other free 

services such as electricity and water\ 
• Provincial Government  

Also ensures that the services that are needed to be delivered by 

National Government is being delivered by ensuing that Electricity, 

Water and education services are delivered in all constituencies 
• Local Government 

Delivers services such as waste collection, maintenance and 

oversight service delivery 

           (15) 

Question 4 
 

4.1 Express your views on accountability by the authorities 
and the responsibility of citizens within the context of service 
provision. Use the following terms and concepts as a guide to 
support your arguments  

 

• role players in decision-making 



 

Decisions are made at the individual level (e.g. Which route to travel), at 

household level (e.g. Whether and where to place a compost heap in 

your garden) to government level (where to site a municipal waste 

facility) The reason for a decision, and the person who makes the 

decision also influence the decision-making process 

 

• accountability 
 
Political accountability. Elected councillors are accountable to voters and 

for implementing government policy. Organisational accountability. 

Between state and delivery organizations depends on the degree to 

which policy makers and politicians can enforce the “provide compact” 

This means that the state must be able to be both specify outputs and 

generate information about how well service providers have performed 

as a basis for rewarding good or sanctioning poor performance 

 

• public participation 
 

The public can participate in decision making relating to services by 

voting, by registering as affected or interested parties in formal 

processes through specific procedures, through participating in public 

meetings or by signing memoranda or petitions 

 

• conflict management
 

 
One of the ways of managing conflict which is a

 
difference of opinion 

between 2 or more parties who believe that their interests are 

irreconcilable is negotiation. Conflict arise
 
when a party perceives 

another party’s action as interfering or conflicting with its objectives, 

needs or actions. Conflict can arise over different organisational 

experiences, such irreconcilable objectives, differences in interpretations 

of facts, negative feelings, differences in values and philosophy, or 

disputes about common resources.
 

 

• boundaries of responsibility
 



 

The spatial scope of responsibility is contained in areas such as local 

governments, school districts or policing district. The way in which 

boundaries are delaminated creates spatial frameworks within which 

services need to be provided. Boundary re-demarcation is a common 

spatial strategy used to overcome problems related to service provision. 

           (15) 

 

4.2 Explain how GIS can be used in the assessment of services 
provision 

 

GIS system we have tables containing locational data (e.g. GPS 

coordinated which provide information about a point, line or polysomy. 

Stats SA provides a database for evaluating service provision in specific 

areas. GIS analysis ensures that the evaluation of backlogs and the 

provision of facility shortages. The use of GIS to spatially evaluate 

access to and availability of public facilities, based on agreed standards 

of provision, has led to improvements in governance and has directed 

capital investment to the areas of greatest need. GIS analyses have 

made more effective provision, management and monitoring of publicly 

provided facilities and services possible. 

 

Question 5 
 

5.1 Explain how a low rate of immigration, a high rate of rural to 
urban migration and a high birth rate will affect the future 
service provision needs of a country. Make use of relevant 
examples to support your explanation. (10) 

 

Internal migration results in the redistribution and restructuring of the 

population within a country or region, it therefore has significant 

implications for services provision. The movement of people from rural to 

urban areas, is one of the main migration processes which must be 

considered in the provision of services. 

           (10) 

 



5.2 Apart from the local economy there are 5 sub-
environments that influence services provision. Identify these 
sub- environments and discuss their associated impacts in 
more detail.  

 

•  Physical Environment  

The physical or natural environment includes the characteristics of 

the natural landscape, the lithosphere, hydrosphere, biosphere  

and the atmosphere and climate.  

•  Technological Environment  

This entails discovering better ways of doing things that have 

traditionally been done a certain way or discovering a way of doing 

something that could not be previously be done. Science and 

technology are very important elements  contributing to people’s 

material wellbeing  and the way in which a government functions. 

Many governments are using Information and communication 

technology for improved delivery of services e.g.  ensuring property 

rights and connecting the poor to markets to lower their transaction 

costs.  

•  Socio Economic environment  

This plays an important role in service provision. In areas where 

communities cannot afford to pay high municipal accounts, 

services are often rendered at lower levels. The needs of people 

who cannot afford high service levels can be met by more 

affordable options.  

•  Institutional and political environment  

This refers to the type of government system and the legal 

framework (laws, policies and guideline documents). The spatial 

framework created by boundaries can also impact on service 

delivery at a specific place.  

          (15)  

 

 




