JAO::d SEE i&z%'aﬁgﬁa cuderner  erpecielons b%

Jeg¥res =7 ceokm Velus by deing & poskownq invertoy

. LQ@%\?(:& =7 ochud wels C‘]U\fﬁo’ o rnove ....‘?’

| e:imauﬂc\ __ __'_____fﬁ"—_U"rt;:ci %uormﬁ_h\ o proctucit____,_____

( raws raeteids, se - Kok / Rrsrsked)__
LW owade o e Pace & kme mgored
et lowest Yool g

ot leves toled cosl
4 werdlerd

_usoe heuse. /S‘F@ﬂdiﬁ_

sl LN

Ahein = covmstes & vorens Rins & poocesses
0 rrcweroet & posiRonag awd&
Ceositon inwentory hvenghast supdly chein,

S Bapph dhein hes  de be  crsled) oo hogihes o
QGW:;O‘J\\_\A___ gm-s’ﬁw\_._.__ DA 3 _ 'Qt'f*f“* 6&@%._ o od wser,

D> Frerease cneroll eﬂlawt\ )




- ‘CUS\Q\ﬁC{ ReYafawrg rf‘@dc?h"cﬂ ft,C] e e"ﬂ{S _

o luswess leel o per@/rmmee
2 easerwe) - b bu&*‘ﬂ /S SUCess
corapehiive Qd\fm\ugc cecke

.
o youe .o

)
“

Qe\c\\O\S\\ NOS . beM-ee_m ec;&\r\ Y\\‘C’“\ L,u“’\‘/"\. S\lop)\,’ (

ConaRes % \oau%\\c,sa. i
— JC«:LC\Q CBQ:S = mimcigse cost

v /\ . .
] cod vk T low cash ~ fel ‘Gt

_ _ _ + Aecrense }"O‘QUV\”_S
| .

\r\Cv;i"p&, pOQhQSs O J

= jower overall cogl”

f&d_e |

Ke)
NG Tvher Crag‘\"sd\ﬁ@\o\ |

_ :\}xﬁ{{ﬂc\k@-\q\ Lc,\qa:—%wneﬁ‘ﬁs)
GD  aNer ae\\\.:\“\p\

&) Tdca adtuly

.
T PFCJOLLQ%‘Q‘, | ACe = g;-Echrmqk“m

vci'ql_'li@.d\ . LQDQS%\{C;S — TS é‘ (C)(*_\Sr! o Tr\\}Qr\\Qj-L/\ |

‘orc)cﬁéa& Q'Qﬁf"‘\ C:Jﬂ‘%;hol 1o enad WAy

| ) 'p@dMO\j cagl * custoer secrce,
& Pac ® guotdy |
@) e




 Ter Boo\a Spe Gren leﬂé\cs _ﬂ%ﬁaeyﬂe'?lr |

A

N _ll;w’(ecl(c,\eﬁ W\mcﬂw
4 femremic veloe  — lvest cosh

N G prc)d,ud‘ Jssrice. C@QJ\“O'\

o (quely)

2 |
. - %m\mﬁ ot swmle e—fllmu

ON (spp'y "‘dﬁf\a* N
uell O )QJ@B}COSQ

|~ procemet & monledue

+ foce*D | \/O‘UQ __ (Ot&e\b/\g /c:dkm&hﬁ o
% cssetmest /c)‘.f??tc‘f@«._ o
f"y R A o prce. ¥
& ~ Ecoromy o scope elleckns
e gkt 45 chiskehae-,
# Celewoney vele - cutﬁ@m@ifm ot acbing voho,
o ey el /F&&\m\dwﬂ@/

iIngreose . - Q\Cl\ oS {3@*

o

Y

s 2 - prdctucf /geuc@ éoasj"‘ﬂol
T Do shefegy,




N Sty Crée = e ke crcled
: —_ cc:m‘&fﬁ‘a A VA, 'Qrmg (_3*\([
pocesses i oder o rnoufcaFu
crecte oA e cnorercet S(
posioe & ceeels as per
c::mr\c:mm\ & scale,
- csgnel o ecl user

- @ﬂ%\g& .l pr@euc‘\.& Senices 5“79{\0“0;‘

(
Sy e - hogsFes:
precess a gl Ao . | MR @ poshon nweky
 emd usy o p@cuot‘& ¢ seniceS |
o Creeded Vs e uuqu\ S Somenor
NEReUS Crm/pues&& o  aduce) wale o po‘@}"t’*
L esege posifoing - & imper
/ ﬁg@sd\w& (i‘ﬁ\eca‘er\cn
o arewel & ousmeSS Qraovao%cr\ | (
. dI‘CJ(\QW‘\ - C\ep%c\ar\ca 3 c_c]\cbg@}( e o'-egam‘okmnj posiies
L veniay
 suosst

Poess thst crealeg

Vedue. ba Aty é,cnsn*m\t]
Q(‘c\-@-moﬂﬂ‘@\‘) ) "ﬂ\"en\o‘a,

A rengpe &, S}c@ﬂe ’ o
\ pockogng & hadhg,
—____hnks he S s o

carhnous tprc:ciesas TP o

C%C‘,{ er\a % Cmne(‘?}\\) L’,
/




_ (-\o\mha LS

| ogieel (rapetency, = povice spero aulone sevte
| @ levest Aokl cogl-

Flewo Diegrom

f)rccb.ac /Swuc& ____—""7
€ M acomodote.
Rescoce@ € T T Exd

&£ G fbo 77

Loa\s\\cg_ seoice c;ﬂ\rbuie -+ be\we- d et é ccﬁsi
— CL_J__S\QMQ' requremels = mflcbkhﬁ
_ prloone
| _ Sewie @Jﬁb}fb
o QJE% ‘r@ Ccnf_-:_.\\ CCr\\JQr“‘&\ )
Dol e - colo o fme cesels Stidle o he
e Sgured e 53,4}\5(% Ipely chen devoé
Con S — wedue oeell asels comraled] o &fF‘e]__d’_m
. pofenonee o
- =9  (uchese G owoehouse o ddlar oentey
e-le, dncame  nveded i clher Pff\jjﬁct?

oo benells A {ast conn do coon cowesn |, edus

= CReSe qlcbﬁ} W&“"@w







§\uc\q d,r{\‘b
’EI:\S\‘&J }\ai\; skea  Ackutes
F N=tuook & e&s‘fam

¥ TSrnobe ®I%S§C— waorls :
3+ Teons %+ _ of . lo@fskcg actiibes
3+ :Ewa\‘\m-"\

4 bseimausn ' G Bese Wok ot
4 Moterol fodling oghes  eckubec
i poc\:aai r\\cS

{CD\\J@JCU\X}-\C Bc—zaw‘@m - Ales Seck do be kep”t
| ~ cdes Yo be  pred o @

— C‘-‘\‘\‘"ﬁpo§c“\
M) oxow s aood Brae CQ’\%TS\"QK\CU < o sl = yele

Tre %\1\3 AShwore C:\es?@m 2 ae Y funeben

— Q:\d\’.‘cd Ctﬂp'e}
- Yl }3 Cs:\wcke)
RO NSAL Ca\ae)

=7 oo (lo dor levesk ccsﬁgﬁ

« =7 location

=7 Conesh® ot Kalibes

=7  sexk C,Ope(;&’li

=7 \morde  Seatises

= location / aecaafo]d«‘:c_ — ~oest
— Cost

— Sisborce.

Yalue odded = teadt in cunemhp donder o Frished préducts

te CLJ\S*(?V\QJ-J\



e locbon A cdenes od sgpess s

\c:%snh’w‘c;c:\, CPQ;Q‘&N o be f{ornedt .

E:?QN\QQS o \o%\-g\w: faenles 7 wooelause
dep'c%
ol Soe s
fedios Ao Ao @ funoe- o fees Ves 2
e ;I;\\lar\\cra cods Moecse @ coste Yo relber  srece

{
\ene)s.

T das e leclVkes = h\Bh costs

°  LEENCLSE ot moeqe = oroe sEace  remted
= HE%()\‘FQ/B‘CI\ c}r Qm\n\? (:r\d :
Aroce QA erdel) Spce s crected,

° Trosooh Costs = ose Qecease as sheler chdentes b
ode~ Yoo w\\:& wiael-ouses . mdt K

oty MOeose. Al enoe  deluedas (Ct)‘p;"/fdz

= Ore p(ocLL.owL, “Y‘OP\S(ao-Jr codx e Tneeltle S
(oo C}uc;r\\i%“es Jelvwed e Soyercl eshroleg

= fFegor @:@LY\M ,-—]}-\,&_,. hrﬁher veloene.
Ao\ = r‘sea@\\‘ek(h oF '“\113;«\5\@@3@,

= o roclles ~ cAelner  sradl qw«khmolrec}
+o cagkynec et ™ rniaiaeen de\w-a.\ COS{J“.




s pudﬂccsnﬂ o= Herms.

” (thpe)d o

o (ervpotes [ tedh N:loat) (m fine s\mfp‘ma dved frov
(-(ﬁ‘\\..bpc*d\_)'eb

Te sme o uagehcuges:

/\\ Nu~0er c\— U oevrousesS \I/ TRe o eoeloude.

Meos_ec) . a?lucre ety o cloe spee (\R}b‘c&} 8}0986}

TFlertes o woehous ‘53?1@."

e CuRone needs = lewl ¢ de~ord édcawfrd Poﬂe,m"
s xb TR

- P@dmjg g

s mpe o produdcs
M\dlw\:} ‘é&sb‘érﬂg

s t%rcu%\m put. e
¢ peduckhon lesd e
« disle f@%u'm&s.

Py

offce /Odmh TOLE requred.

- e loge e asered pedicks The soue  mguired od
el Qe les e e ket for Fles o ba,s)aeg




locoten & Bakbes |
Afed Lo = ccadel (19aq) = Bl loobon bose o
Q_C)‘\S% Iy sm'rach‘t;\ .

Sge tosed on ¥ trogpot cosls.

4

fEdes  rad  tluee  locolsen
e Qese to rolkell -2 comrase.  codomngs B
= cost Souing 0 Fogot  ooseal oy
‘*?%\w vdirre delrera
oo de\’\\retj e T p\ctc?r-\a ader o de}.\.er/
cerpelsben o ader sge (s flad) o offect
!’ .
e (ese Yo ponkt & prdecsen =5 serve as dollecke @l
=7 ¥ austene- senice.
7 pesshelde  row rrolesals
~> veaobhoy o oedact
moenudachsed

¢ IRercedwle  lecobion =3 apellgeon
= O .\ ouskrwe- o€l C‘?’*C1

sl ) trenspot cagle s

Mo Rous dl oot \ecolen crrall ?
'©) ﬂw;\\c\oﬂ\b\ /ﬂuc':‘)ﬁlj ¢ tosscotl e,
@ GLLO«'ML\ ol czuox\ilL\ d heoon esoorce
2 lest & knd

CHOS O po‘\,en\so;\
Ter  Sleatue, (maveice) Ieaeg

%J\\d:q;\ re_&b\c:;\iu&
Conghackon  Costs

Q\kﬁ\ob'l\iH o o O u“D’L?-!-U SEACAES

POBOEO @




e
@ j}“\(&rh"\()&(‘/\ .

o }mpujrcﬁh accuate  dirnobon %L@£n6‘ / ocler mm%wi-

° empodoce o wed &  @wmwobe T oline /erno? ]
QS con cecove  Aepeidh ook duedyes
o credde Qeeds e e Aelroed onBne.

e Cu'&*j%‘ d'a\ﬂma rcqu\r@mxen%s CCaﬂm\"co\Nosl

o anflience s @f«q—ts lewbe

o (e,\\'c\bﬁ\i'\&&_ o) speect,

©) ’F’G\spc:rb -
=)° FCI\SPCYt G]OJC’-@"S' e anclode /(‘ﬂ@d@—

e

)

«

Quoldy ks 'ae\@cb»& suteble  troweet
Hewo ll\:)cv'ﬁ,cr;v‘t 1nFluesce = Syoeror Sevice va Jewer Cast
s -Mode
ﬂh.op@qbvd GG = ae@cdropktcl)d ~oeS éﬁtﬁ?’b’@t’% 8@{1&
Ahree. \'ﬁpe& =t ‘bo'ﬁ%oobt s,.pro\e
@ pr“x\/o\;e_ Qee,t :
@ Colvodted. et e dedianked '“}f@'&}ébl&s

& uvxde vc:s‘\‘ek;l:s & cane s Q\S’Q@—SLW{J

- Thee (rderned) tactoms
L @ cost J f o |
& C.Speed» . %ﬁq—i }"'C)ﬁgﬁ‘;%ﬂe nlevels.
& CQ’WSY§€/\C& é cﬁependob?)ih@

4 Repd bt:meDQ’b' — Ha\\ vosmoble. va Jow Q;@O\ costs. becowse
[ bee) C’cpﬁc\ vested S o ds
- ‘@;Od\\g ovos\dhe.
_ \'\\%\ﬁ\\a w-k:.’& Ve (meac\,\“c}e roley ‘&Esezdceg
— Sr\dQSp%wS‘czble,




Vemd  Trorspet

Qc\umkcﬂe.:s Dfsot\vm\aae o
Qc:cesnbﬂ(t\_&f Gc%hk wes \m-ah%r-
less  brae v consdickhon o Joed), re\ oM\ \L:S
Shot  ecd Bes : CCJ‘\‘SVSL*&:‘\O% ‘
ol c}um}\%es desoctcheol c;wct'%:s\ Tetfe cm:deeb“o"\.

eAUCeS VAT ook cost o |

leas  ondlin /S}Wmt"ﬂg = less pachﬁn\g _
b fon rcél / e,

L:»Q ab;_-,bpﬁ r&(?:,ﬁ KGK:‘ .

¥ R T'rmqocs:t' - \N«B\-\ msetlraont in Yeesinels | trecks @7050.(,
- reononce il invegenod)
— lemited e o covpIeS / chorce,
~  broveeh h’akey C,mSi&nmewk‘s. ecgo~teall ‘
fo- Vevn  value Tlewns / )m’ah de—\grk\
_ ld%e Aennel cpe- 10\(:3 Aistoves
— o, .o%ncU\hae , Swests

PRencogs DOisedvedeges .

@e)u\ ojoilelde e ‘ N Qccessible %duk_\-@‘

evoodilion ceas ¢ serdll cnmnle: et Clexiie <y C
S=dce bin lermnaalg.
Deley & hodhng o
Jamitre s




@

a} re iC"G“%@J\U L \\CG\"\ Josele costs  ve Frred coslg

- e rvesmert

—'"CZT\F _

___.if"..Q‘_r Cofers. oo e _;n\-@éf '8 cJ,r)nneg

ﬁc\\s@\ages o

'Epec:c\

L SeX  Aalwseu o ’tmas ey \cn% Q\ﬁW&

Trc:r\'spo}f orcaenk mi@nfﬂ@\\s
IR penb\r\cb\e cxccsd&'

¥ Lo boweol - hewbed e

P\c::i\rcr\‘rc‘@ |

e e o

@\TJW\@;\S

_ sted\m\\c%es
nan cogl
 accass\ bl g is rca}hokt_

_degerc a~ yoe) _
st h/ﬁm Q;'/Ct)-l

I8 %— _&a\\eu_ 98S » 18%

8A (ret od webeway)

=~ coos\ Cor C,C)C'S\.,C\ ﬂ’\pm\kt .
~ o vasakle ol Jews Costs - DC)J/\me

lews value

P

“T%V\ C\ensiha 600(53&‘

Q‘&e qumbbﬁg Cer k@\a d.ahyr@

o lovwoe Qe@w% fo\Qs e lmd
L oraoe sutelde v Podbing .Cc}lr:?r_\_ '

erds & ook commadites,

. Oscdvo»)ra
Rl
less w(requgft __
bed o invenisies
- Sene oy rogor ponts .
 odverse weohe- C)ELQUS"
e h:rd;rxﬂ

C?’\CancLae_ /precbfﬂoﬂ(?.



f

ﬁjpﬁpelmas = heotted te crude ail g ehed  gbicdeum pod.
| — Ahers carpees (CC)CB b ke pessed nbo
foud Ry el € ab destrebo
— H'%\’\ @7&:\ Cosl (mg‘us\w;dbe\) - lf\rah Fm/é?sﬂnd'_

%\Lﬁ\q%e, | o L __O"a%\uox\c%(’,

L oe @ade € soe for lguds Access ol

2 Flows covioed & Colrohed by comple Slous speed)
> minrcal sde o loss [ dovege y
~7  rovedene) Aircate gffectys .

—= od oo wbensive,

3 Tdereodel Yarseelt - jwoe o rroe comies

- C‘O o ~ . eose ot "q‘lﬂtrdv@\"a __ (\’m‘e& _@L

| DQXCG’ T - bospet |
oS - 1wo {apes O p“agﬂmcb.\%ZTOFC)”

. @ Colenessabo.
e U\,ﬁ'\\'ae e rﬁcxﬁﬂ\ SEMUCRS o r~neel S“m\apﬁ:s need(‘ &
e waubls ewe o o '&!-\\qoe-@

4 Ternedrores - ’Fvése)m Rwedes /agnts / ﬁt‘/@h“t boles .
: = corsdi Aabeg
= traseol

= AwdMbodkes Aoor gpdeo-

‘f‘“ _Qﬁ’f%\"k brocers = o—vrcrﬁg / ook suileble cernee




Pedudt Ladched Sodiors - = Selechon d daspot

| Beﬁs’\\\{) Cmﬂ%\rﬂ;___.?_ valormne oo - Sesl | cowed %Od.;._buga
mojec

Va‘br?__ : ciaw’e!c:& oy \r\\ah valu& wefa '_hah cost troseat b

okel  Levded @oles
@Q@\ﬁ o sele ond sokes vdenes e

S RS rcanq g Rgued _de'mt].?ﬁ_hﬁ%)emly

- E‘E’G&W\“\\Q Qe feoe = mgre . Frguently uadn eonimon the.
@ (isieme sag & locobion.

@ Molel droe /qupe\>fv~9 %\O}UJ







(Ea& & locm\\c& ﬂcﬂw\ﬁw e / T Q/\Ecyq < U\hﬁ"“ﬁus‘h@)

 Taedey (sedd)

B %Cl%t) neds = ugt '~ case ”
_.'"* . ‘T\\!%LCAU s '”‘mdﬂ rneniged b _ 6’74‘%/\‘)@ ]Qb\) ere,Ls e /:e/d:

ard e Ju&‘c i~ broe "t Ts used =)

—  lewest legalics coste_echeed,

\ /ra d %ver\&) =, row Morb A TS, SR / p"{SLQd 3@&
@ T bt Y - rreang freen (D= @ - qple

: @ Cucle "élfoc\C'"___ AU \n\,ef&c. ) rc?un‘ed /w@bnﬁ&l&k
C) Sc@e{j ]bk),qer ok =~ Q\\CUOS VERONCE |

@™ Custower semice
SRS & de.quU\ C\DUQ [XOCes™ .
L Pdech opoing uxelobes e _mht Oau“%s
@ Redwce predudhan costs S
& s Ulihsehon F beron eEcsces & cqumgyﬂ
(& echue p\ﬁ\t\sr\\cx cogts = culk discanis /frcng)o@‘t
RED) ‘\Lﬂobcza\@. ceNer Cium\n \n Amca XS -
@ Tenspot  costs

 Pessedd (W seosoedd Qu@\uc:xbt:f\?

TR0 CoNSeQuences OoF  Haorné  NO /7'@@ AFTILE STock
> _Pegxue'&w‘cw‘r é puecHAase  CasTs 4

@_ IF cusoner  cemano NOT mET Y‘,’f SAES = LossSof
CLSTCERS




?\fef\\% Cc;srrq C.oats
@ ,J/h\,@éec\ ccp‘\ﬂ\ CC:S’GS

3 odmn cests T reeod ‘Ce‘cp\ﬁc\tx
@ WGQ\"CM&C, /ﬁ\ZQ"OﬂC, costs

- ® Hf\c\\“ﬁa costs

@ _iesronce. coste

3 deprecicban & dosdence.
@ Qorse | pilkeage

- Ogbinnen ioventory 1@@\8 |
R ___d._'_\\hv‘en*ﬁg = ﬁ\mﬁt / C&idC/ sodehy ‘_S_J?Ck‘f

g~ bostt — vaco 6 s’roo&: Prw ene l@ve, Jrcn cy\cfther
)CNZB = Hah {j’(\ﬁ&ﬁb &’fCJC)C

(\fem%, @JM»\.\D\ used ¢

ﬂ&,ol inhosit slock o ﬂvefaﬂe’, gcles P pef\od bl YIS L‘Rﬂ‘bt
. e
. 633 : (
. : — 2 week:
T = KO0 (oue;uﬁe, dramod {% p(c:d) X &(@emﬂ
I | _

= 400




C&cb gode. — oaoang gock /bc@c stods
~ Qeread & porfieove cacle CIﬁDdeYBB

B o AVAS : S2a ol YW@J\\LJU r&:,u“rtc\ tes ME:C:\D derfﬁ‘d’

'\/ode c:)'a;_s u.gc-:d o m&& v tﬁ\fej\\ccffa @nmd C_QS}TS
— Armcaas o 3ucﬁ\®h$

- Tede QFQ& = wreeple | e G‘C\‘i’r quom‘la %Hm:vr
elonce | deterne forn corder cods ¢ hdd:‘na costs | 3‘@

._.@ﬁ_\c\_. cplbn 1 Sre

ecanerdie, arder f% Fvedcds} oo e
01\'@\\6\\(5 . 3 Teles (Oﬂmﬁ)*mﬁ\ L
s el g cns“‘remg“ __pcr_uﬂ-. ..

C.C)Sh ". st s ‘,4-“’{ . &J_\M =l TLE oy

@ LGﬁD...TJCOG«; |
@ E7PceTED SOLES. DpavG o =)




. Tuo | csustocenradS
. hero TEne. C"‘)

LERPECTED BNLLR Deavd Léo  Toel.

’Q@i:»»&crxc)de_, C:\CCU“CLUCS _ Qe@ﬁin“&\ Gne é =rected &G'C’S
il 'd\-fﬁf‘@’\hﬁ _ Jdmc, o3 Crd%& co~ be (e “iwmalq

| - S uuna AT

Qe@(c\@- . pQﬁOd(},ﬁﬁkS) é‘r‘pe}& 3\?3‘3\2’ L/"-\'hS DA __ .. 20 :
| ' e ouesﬂﬁa dc‘]a sdasinils F Jesd %‘36‘3@) i

Sofely dheck - bufle o D
e q\\cu_\@ @\F VORYKE é u\ce,-\}:htd i denod

8(* el ke |

Dwmc\ | Vone,:& = }‘»%\\er (<l‘*> Scafe Secle
CGrester leedime = kv ahe{ﬂ %_@;}ccb

I\bf \ D&s}nbﬁﬂh Qﬂmp\w / Cuce. _

|
S
| ! L
L A
’ rren | ool cie_cﬂ‘-o‘
! |
6&‘{.«

e ofke 99%  cughovmer sene, (53 Stel
Q\e._:c;-.s’cs—. of aqpeh ﬁ\cr,‘b “‘“0 be }C@/O\L




R <A = CQ\Cu\\mﬁ Sendod deva™.

| Sedod devie ¥

 TTavend deo\C%MQf‘Tb R R S

Dot e peRidsiiy, e eseenbel i devchprg
o seleckve 'v\_r_w_en‘fcrsa .p#i\f\'ciﬁ._ T A T SO
O feedo R kg cvibily, d combent delvey o
. ﬂ; st pcop\tc’ﬂ‘a pfociuoﬁ‘
Auvadt _H-S\rn TS ac _p@fqm_c;e

—> suffaent og? Jassot ment o podels
5 cemsh v cansdrdobeol shjomels:
_“.“7.:__.‘60\_33. .Sﬂ'\pm@ér. less #U\S{JGML }3‘*‘}"

s _.H@(‘o velemne. rcc/‘urei“c}_; éﬁw; /Cofﬂcr; |
 Aarseet Saney  @uid JTsel Sioe > &I
= c;c:j:s\en* ‘\:\ eve  celveses o cslmes

> cowect .poﬁsﬁmﬁm.o}. _c\ﬂnw}f@n, |

= <P & %\«)&m -Sro%ﬁﬁ c:ua\mer/ cmftH‘

o ks pofbe Hon
: f—\m\% s\fo\@@ﬁs

3 Sond _'i_mer'\cgj pr}“ﬁfb = CuSione- S'-E@me/i\c\:?m y p{OCL%OJF | .
eepnernet s Aarsped gl Tiere sed , canpefslve prdemone



.3Aa b\)cﬂemfﬁ‘\ , Melesds "‘O\c“ﬂq ol @clcaqm%

o éFPec‘rv% @g eﬁ::cri‘ef\‘\‘ prcduct ﬂcud — a%m%a |
. o ._ - roleial h:no\)f\c]

a \OJC\GXar\%

dpes d U\)O&\"CLA\S\(\

® Pavate. = mdew«den%'
- T cuned | leased

=7 C“/Perc\,‘UlS Ccontaecd ok lfb’ _Sﬁlhq\'.

__ @ e => ey, % prog‘l? B

73* QGr\es-o\ merc:\’\c:\dfde ) “'“"\O\upcdues, ~skl:vfc£ cb‘@’&

* Leexdo\@o\ed /cdd S\’C}Qﬂe ~ p@\s\oble /p&bmceukcd
‘* Doreesxc c‘oods p%'&e\o\ Cﬁav:rjlb\ _
A Spead  comrradibes — Cl@nCuhLUQ- '?Qea e }*ovcj mo[ S
_}“’Bu\\a-'— \\c?ud%‘ ey rgeen

- saeebmes  {o MM\ ra@duc*a o Q""‘" CC’M

S CQ_O\{C"OJ(-’ =7 Spec/;ﬁc, s\mfpeS {Cﬁns’ﬁa 5@5\6’1(\ -
SR - sthocre
T lodans NYT\G&E:EN\ }

-~ a_\_‘oei,f_ SO0CE




R

m‘é\\mg  ede 4 sé;\'edsc}% N

S Pr»g Cdeafﬁd%
- rcqu\@ cus’lcm@fs
- regenst ah\—es‘r c&:)es

. SVG&&Q o Nesrae ) C,\C& \’Od

__ &m\eo _ISPeao\ - \CDQ@ Ioenc:c\&
__ - Ceprrd msp,o,dﬂ {clell
4 &(:uém\c:\ o
T Eyoke QUOMOBO\S o
3 och & pecluchon il doogp - poroos
7”1 specUdve osposeS - odve*@hcl
&uc\ c‘s:‘SCCJL/‘S\S - bf?}@ /C‘OJLf Sbc%@l

| .moﬁff“f\ﬁ Y‘Oﬁm s @dccaé\&\ S |
- Qaiadon — o SJ*‘?'HC' < @W‘Cﬂl‘ﬂ "‘C‘bb sise enlls

 an be  packed.

— Peleds
= CoNSinerS
— (ohes

— Credes






 Sudy sk 4 |
y ;Wc:me,‘ o %\@\fo\m\ \r\ogs\\o_x QQero\\cnS
r% Qd;}/ = heeeise tde) lo%&\s‘:o\ cosde | — cudone c.ccwmodcﬁm__

_"’]O(OCUEN\@\“

\;xa}«-\eo\ro\ec\ \_c:c\\éﬁ‘C& _

;ﬂ‘ et s e o b«as\cs c@ww

TI\\JUQ\UU\ \—mr" LA

C Ecdespase.

Tiarel ) v

LoONSS 417 Prc:cwrueﬁ‘} 2 (‘Qﬁup = Cm<>’ Qo
S.pp : OC’U\’& 4

__ /\\fﬂe At B8 22 ety Flowy

:l’m%efatc)@cf Loa:&cga@uegf;o 5 m¥: oy c)nfm s€ fCQ

@:@al-\;--app}u\.--ck@m as.a coha, g reSsS aal s @g;bont\e 1

Bk spdy e @mﬁcﬁufj -

N ‘F’ W\\’E Qr @perogm} .-r\ rol“m é Qﬂ*ﬁ%‘\'}&'

OO s bon "Fbm?rcm o cuthveS os o
Ut oF saken, (Ceceds & odes
o ek ts dieckd. o recrafbelsing “‘ |

. ﬂme C”-\&%’S\S By (t]\mpeb#m _ _
e (ko oF )cars;}ng_ W~ beede-  asped oﬁ‘ SL(J,OH Join,



gl ogpskes is wih eoeed ¢
e 2
| e & invenityn fren rew , wokin pegess T
frrsred Products

s Y & —eoed Nemn ress e ) prcducfb cjre)mue(,j
e tuden® > osie poess adds valve. o
< Trduicduel oot res | geoler Vele as Bsleol  pedud

7 Ps brsled peduch hes grecler vale wiwn delveed d cughog-

)\Oﬁ@}\‘c:o\ C_c:v—*‘pcn%\fg % C?Q"O%m —7 Ccé€mM ( C(—‘é(‘f“@’ /‘}CM@
L ookl

7 Procxemeoat

Cusoner Reldngip aroeguoet =7 ahorn rowdockes | ueksdes:

SENS e spdy cren omoperels do poudle skve
il oot opeidksiiy

Germes cceid o poduch conpleles il Sy chein Clagofts,
- CEO ve Qealirq wd ma*dm\o] Cusrre eohnshiag o
ety el geogathe gocercet o ey,

M(\oddn& =2 mﬂc@m& vt N ,O@aﬂfiéﬁ
= podadoy sodedules € ivplemedelc ()
= Wt oy & uhee pesclucks will be

~7 AP e rorrornt oF foy
Sporors | R W\u&ud\-\‘*&) ) /O&‘&em)o)u) plonts
vyerreuse |, rekilerg )
=2 puol’u&nca /prccue,w‘)' /bq(d\ﬂa /&,Pp}dmam‘l‘
5—7 pﬂw@s (},b C‘Q}Q) T / (W] Q')LlQ{:_“Q‘-ﬂl" rf‘(‘f\uf (“(\lr\\/‘ (),]

- !“C"&!’D\‘Q‘ JD&GJ 'l-\l'i"(‘{bjl\ﬂ G@u(“j}*{}&\f\(?\ el i CAJQ@J f '(__\.iv)r '




C

&

(@ Fhorecin Aoy f

ﬁ&rmabm chﬁ

7fdef&\{:‘;’t3 Speogc }C)CQt\C/\S _uuﬂhh b@bﬁ\‘ca} SVS‘ran“)

Qar@té é Db-.nra & COOrC‘\Y\oi\m (RS
NV N Cc:rvpmb\ Ry  oeoll P‘a”q:""f

Pornect _Gct\‘iﬁff_‘%_, Cferokfa_\?é]

 Opeclrol _Adsibes

. @ r%“e/‘“' Cap el Qe v “fmgpr)\’s

")x ECONTRE \)o)\uil_ — \r\%\/\ cpp\»\w

S

Covervent  proctuet

x qoeka chechves = bﬁ%@b@\ pfaffbme-
(D Lespnsve.ess

7 Ve S Nenely - eeenies /

\es PQJ"(}“*’"V}
A\
c\‘:—iﬁ:ﬁ '\ C & {”\ \\3 Q" \)(3 Q(jC A

1 |
N U hesehs . Speior Sedie c:%
© quelly

B Vesoxe educhony — Gl
& Toverivy edutbn

S W

 eveesT cost .
& Itk cyde appot

-V a\\,u@

| k:_w (oRc ..

Mkt wive  —  agsodesy

) Q‘\ [\)(C,)C"{,.LA. (‘}-S_ é} rUh‘l —ii' A gf:)b ce
/ cramartenest :
REMPOLA yelue

crdchin o el one- t okere Dove prodd

(et oy o wed  chllaonve oy cugone



Borers Yo Tevel %"e@ﬂ?\m\-.. o |
Beoes W mse to Wt pocess et
(D cppiscbon @S aokde B

(3 rfeoscemet & Cewods

@ %\Jer\‘vcnﬂ lereragna
& Wererche '_S*MC*U;& |

- & krandedae ooy S

- m,:n\cs depotmonts. - pe:rp@m spoecife flnckions.
- each degl has Cpeebornal resesibibhy, -

¥
— petoronce 80015 achwesed o 'jfféwl cosf-'evpad;'}ue,

— Bewod ad&‘rewﬁ Cmegguwjr ~ bolovec! &cocecods)
{
e content € ﬂcm b G~ l:rc,\ = Commmaird _f;‘.‘ _C_;_n_bfc)_

_ Em\@rp&@e_ F@eé‘;cuce_,_p\oth\c](
- Cross (rolen M\earob’c,f

7

- des & ¢ ___*‘mS-P\OW‘f‘),«-




ob e comis

\\\\\\\\\\\\\\ A Meosps T & oS

. ﬁ*mése\ Qa b

i
loggsbes Perfomice Guies! B ooy chn

e

.édeﬁ‘@’" B cpedionel conbrel = | o
’ra Gt Yo mnmsma lessest. to tc"l cod s
rdostnd r)apwa Cad_e s

] dc&cn\o@ . Croodeifes %emesc;weum
-tk ¥n au}qo\e's/custﬁ@s - Reeeedd it
- Jrfmspc:?r_ § coremS - s bk & odes rc‘:\e\o\

= cexde bnle edsos 0T C'Q\\‘C\. processee ﬁmw%

_Bpp el

Talnonce  Gade. - Gerewols & inperceldbe S
=y

 Proy ot = epesents logiste comprents o i“‘:(mcbg

g fo codoee aaamm\.mb@;
C@(ﬁw&duﬂf\q o rec g‘t
e~ -apeopq p«:}wa (QO&SB *’ro omue

__prc;c:tuo‘t  Qelyey

T emmosl (\)Q\;PW@ ogple = d‘»ct-_‘cft\
Resge ook - had (daboey) = _
__59%\3 Sode 7 At o By nodes ~—m% net %dwc\

4

__ ‘:T?“w%*us = dockoed &

Alesas Theugho odes’

. ‘.ﬂﬁ\‘\f\ e /S‘QJ‘Q _ /lf"\ LTO'\S\ L
| ' 3 82 Dt ;(c__




— voaes o p(oduo‘t/ &pﬂ\j Ch:)ﬂ /VdUMne

s "HNCUQ\’W pu‘t& o

- CApuls &Pp\ B |
— ie\\e\ a pﬂ—%m@)ce @pq}eol

. "aup(o\.g e Q'FF,OJWU\ ;Q"ﬂ ’@'@d‘{\ﬁ
— S"p‘db chan  relayengy ¢ SRS cudomer need.

'-- L e susioineks i T aklh “6 o mchh:h
Cbre_,-—“bm

(

 O\Wwer  Oroodeiiea s S
Ccf\ e Co*np\-e\sa(:\ f'\CllU C{L_Lc.”:j - or mu_l,\i,d-c 'ﬁ}mg
- F‘fﬂquer\cg ¢ e . |

/N N

e _or-(i | Qeau\,g_— o~ &ch Nede cauld bﬁPO—*‘C.A(OCL\Y\\j |
™ &e_yq—c:.\ C}'“’\'QJ S\,Pp\() chen (.

- MO‘\O’\Q\ / Ne ‘r%no\XO\o, !,

- Terdeeks




,DQ*PWLQ/ _Céc\e _croachsghel c‘f‘ c\*ﬁ%@deS

Tocine il 0 ® oy ackukes — Flaw of motesals
. . ! .
0 ﬁl\?_@ mcfmFaCl\“"g & chsky bUL\“"‘%

¢ beofled scepe - F cdiokes

6\’\“f>me“’i \G‘Q@‘ € rroe. 'we r_ec,-d_rcd*»

s sppees  less dnoen cadeves oo diect

e ec:m_ﬁcw ot _prc}eﬁds 40&{,}@5
p(ocl.uO\Sﬁ\ ‘bo}‘(:du\&j”

e ndwerl cgddes Thas nd offeckd by
oeneoteel cnceten(y




.- )i_n\<;§> Cus}cfwer* LoTh Pr(,t{,l,ot‘ e lobs “t\
. '%cjcol d%@ﬁ\o.ﬁ\*‘?\“
’ __ZF\\Q*(S(C}C;Q mt}lcely\cl ai n’mr\u%CM“V\OJ ‘.

4 enoe ei@be as  dedsS dhieet with adec

- %‘QC@_\— STER €8 _/p\cznﬂz’\ﬁl 1o (
- weduce U\_C@&(’f‘?{”i‘j ‘.

e s erecse. Hexl "\LD bege v

focosr  ~elhods .

. espnsweness Yo deal oith wededly




MG el moggebn coems A1 sgplchen
| Sepen Sren Suodheisehe.

| Gw@ > adardes o F ardesals ped Einfe

@‘a‘“@ﬁ'\ reduces  deplcakien & redudoney,
odvecdres, eengineely & kel cps
) ST HS _oavell &Pp\»[ ey c":cP«?MmC/

o Bednyy a Svp(OH ordvel @ dederden pos=d.
o Se~od @qdrw@ﬂ%







_ Opedsoe! osoxe . ptormone udde_ o
‘ ) O‘Omhm\ condiens
C}ucx\ ha o Cp@yo\.\t'/\s IOSS&‘S-

_ Norone® - Qepends  on r‘wcAtue d uac}\c ‘mdcl\f‘@d |
. Becveye. ) Tdenet  Corams  assist  to o\na& Boes
. Esnpoed | Ned ‘r&lem Jra ). Butr tﬁ@d’e&s kchne
Cp NoALNCE sk occe Qe ke dgld c\fm(ﬂe\s‘.

pfoc.asa‘f\\g e b“m_e / VOANCE = NOUO@&
| = deart'e, ot Qu}crmlfh ‘
= et cﬂop(om\ }a:)rdef

COrder . = geleckon speed

cqoacﬂtj o
= retedeld \ff:ft”lﬂ\fx Sc:ﬁﬂ“&]) co)\o«
2 oo rescnscesS | aussidole

( seedon = check Jels (ot o S\o;b) .
o ’i’rmsf:cﬁti = =quirccl tfmm < 33:’rmcesmm

\"pe o}&o\s?mvb

elver = receding Broas R
= C\e‘“’e"d cpportret Bres

= He avcileble o

= tefRe CQ’\Cj@sECf\
= crjc_ld«:_ﬁ_etj ooy \cde, /c_ﬁlcpdff\%

Gool =7 b acheve dhe pbmneol Ame perlerence.
= (Cosslerc
=> Peduce sk, /Unc,@.\mhﬁ




}\czd\c;\«'cs — lmk&'s_‘g@é chan pc»\““.ci e (e T
‘ele %@.\:ec\ cperolions.
T mMeosuea | FWO\O\O““‘?

- T opochorel perw

= sedice rt\tc\o"\\{],(y

Cogderme~

kvestcag) -

- f‘f\ﬁc:r &*7p~a~c\i\ue W anan,




e C@*\““/‘*‘“@\\s\\ sotsfelse,
Slady Wt 6  Newes

_C_L_J_§_\ciﬁ_g®_f__ ﬂccwmdo\bm

@ Id&r\‘ﬁ?u\ C,UE}W@-S ]

@ Vormode  costr =) f@*tg;c@ B

CMevebioes loaer ey ol il oinks

'!Oh%mkm_. walh \cafcs\‘_cgt

rﬂo)cebmé -—— t&n‘&s% ”H‘e Cuabner FG’—?U@Y@\\S

o~ mMmesting evpeojtd\ms

- mdwd\on for ackuibes "i.Hfi = c:wpmw.

St o

LOQs\\cs. preudes e Il place _utimd.;_

_Pym_a;\e &/ﬁjeno‘" Qe [=3 koest cost

 Custnne-  Serice ls M@-&S\-@(ﬂ P famwe,
O wWro is (udene~ (B kagdvs Vs reset @ coe e SeUre -



Tdots FU h@ (udoner 5 / (orsroers:

...fr\mﬁk_"\ﬁ_c\w\& Pt = G — .”Em".’é buchse_. ch»~7
ot Cos o ' _ <o

— Tods @_dho_scrla{ 7 wobes

e for clarkes

{)‘ «-"-‘_,::’f(_f_f_f E C u Vo erer e Soctia o {

S S—pp‘xd s mmcgemez\‘t = deeus o f“""a reeds oF

el uses

Lwa de*@gent > Spematel > Gaslemer .

_ pf <k Eé < R e ; i \it'f"% eevedch o be ¢ e.».\*)\ﬁa_‘--.a'm {1 i T ;\f,;;‘} Ty 63

f%fri;sll\) \f,ﬁ L

1

oy 2 )
S ERA T (> i

i

f

£ wacliaod

é
Jiasa




Cugone /&%__m@k@{s\m&_. e e g e

(

2 S
_)~o<;\~s’h s T fﬂo-\feb“f\o / o

el crcegh (O Cosme needs /0
27, o @ D@P@ef\{ cusiomers & diff need&‘

| Egj\ ; ({? (éq § — , & Products  becowe. m@cmmcdfuj
’ o wWen ovoldde é osibened
@ Sdes vdeme  Thhen ‘o@@i N\

mo-\(ebﬁs = H\Oi)rc\"\\(\& meg:\g d— OUS)foWQS -
L5 Cppo*bd\\\‘ecs to businesS

Cekels or conposed & differsnt segraents |, cach
eokxets Vas o defheent Needs g 'CD"&@ES .

?gé m%%a wm needs = progtcb,nha es Lma os
| Cus\orer '—M“‘
& e 30\\3%050\ O‘L \;}1&

heeo\ , ; |
p@%ca M clq,areé?e ’bc«sedo\
o (ﬁ\ﬂc}h\‘ﬁf‘\(\x = E’:\J\CQ%‘S}\\.A«\ @;O‘MJ\[\@M =S VYL L\!ﬁ?l\w( %‘ e C \
¢+ Tosackoedd  vs @\d*m\omkebw\ -

Tosackorel rﬁo\cebﬁ\ﬁ 7 &ho-t {erm m%erqch'*e\
. o . —_— ‘FOCLLS; CJ“' Qm\ﬁc\a S.{CE'SS[\U‘_

%macckchs

Eclobe~she ﬂ‘o%e(.\?»a =7 gy forn  relakoshio: )o‘sn'ir_\ﬂ
&dPl\a chon [@]\opmfs )
=> ekin  uglomes = )G@’d}’ shas i~ mb{

= cltroot RS CLfS_}O“Gi.S!.




U\B\r«m\r& —5> oot motelad / Te o he ~rolebng
L uNngQuUe
= con ceduce  Yosackiond  costs.
- el castmer acamamendabon
?.....“?E%em‘andfiu‘duo‘_ Frosackoel  mubne.

Of Jhe  cedhons ke -efow*@ha t oo cls éseuz@&
& gLk hy & cssohnedt

Spoce 'de&lﬂip@\ﬂ S e locabon. ot producken
s locabe~ ot Cm&mpkm__ =t e sove.

|

e des‘?“?'PO\% AR _df'%%'ﬂce,_ VY + e a o Prc:cluc(.\'?:m
Ouarshy  Jossotrned  descreponcy s fins poduce
loee.  quantres ok 1 pedact b rsseer el
A\ ; T =3 R =
S\ | cluc:n’@»‘e_s % _r\e,\:cd : 5\@1’"\(\”\ ) ’ oV e\

. adlfET T e
/ ol JRA el {) R -

RN -
: - N
R L MR OB el 7 covEriece >“:\ﬁi§?§<cﬁ”
i\’\“b\\"\ c}\@x,‘\\)tr\\.l\ o~ \f,\\o-&.} - t 7
C o Voo cos\i e \5“{3\;";}’%@@‘\7— @ IC'}_ 'E:laa_
5

¢ @ wedney [ deligy e
) ) p@ctuoE V& "’5@’5‘/\ .
g T

o Nns wr bodued wld ) prediel casloniaka,

o&\er i;g;\f‘g g;j.«P‘pd\' /




s e D
(/L\ C;r“?) \3‘ \a:} G\\P’\/\u\) ‘ 0\\}\ \Qo’/
Tre Per(éc‘& 0?3 = uud\m (us\omer éEu._ce

w - \ee \

\*\xo\\\_) MCQ -
1&’}3.«{35 = ‘Hr\\r\a _n ht U“e ‘(\@\L JC?“QE
1 Eee C\eCecb Uo:o J“c\%“o\ce b ecrwb
7{] MW‘C\ &N\‘de\e P T bW\E,, r‘\a‘f‘ﬂ" [OCC&\}:U') e p@-cect

AN | Gersde decuraeefen

A TRl oder yde s wrecded Wi =ec© clefecte
!

* pe&ﬁ@* _ 'efe?(:u\\@d spppcy‘r _@c,\m,&es < __op.s__ pa&:wff..__

“’f Q\\t ceﬁrar\ Cu%\emg& /&dec‘r\f&
o ‘Wﬂ%‘a. wre ae \G&e\ o
oAl , I,

LA Yr\:(g pqs P"\(ﬁ.. QQT %\!\ JELre,

~ % S Per%mmce (zers ce [&d)

leveh

i‘ " ..

gm o ad\fm\c%e over - banoebtar




CGudo~s . Ruxesse

CTC o Qe (sppre) con addbde o cottme’s  auccess
o Aers ._.(Em_.(__skppneg wil becone ~oe sl e_s_&({...l,

{

-UQ\UC‘f.._.__._ Aaded Serue = Lnfque [ iloect t 3pec ifeed
. em@eﬁc& & effeckieness

Ccodomer specifc.

a—

ST con chler covpeldie odvenkage.

Yo ®ege Pracess o o
O (ot effechveress - poade  bosic
SeLtes Cm.sfs}m“_ﬂ_.’df_!-
ot cogt effedve .,

1Movet Qeess - }\-‘Ejh_ lewe | CQY)"‘G‘\"IW\G}' Jo
Ccushones who wﬂﬁn@'fo __

& Mt elesin = rRe desody zeo
" Qefecle ¢ add velue
cddedd seuces
~ouilet | Jrergten
e\

@ Mt creoken — Cechve Of@aﬁ‘rwef\}& FC\J““
1Cv~8en~ erm - Comritrret




~
S\uc:\nb v

- {
Sesce € _Emg@em%, N

L Codemner o

m‘ﬂ\mfﬁﬁg) Tole /O@'SHC.;_ Cosbs —  tede cuglomne- semues

... Qgpin sk cosls o custoner
Occommadebar.

’%GFJQ sevice  |eel = Tgues hede s Ba cost of

rﬂrwd@)»ﬁ sewtes ¢

\egyshes
Ao

 Cosls

L CO9E. e,

. b%ﬁb“m@.. ..(Ok/@‘dvﬁa lost o s4 '&S> |

= 9‘»‘_\{@1\&:;3)(.33_ )
o =gt prodeet

gt _quabdly

-o LY

.
' Sedee.

$\x€j‘ﬁ}<v et

liel  vceeose 5

9%

B0 B

leae "/o
= coshs

Aoyl T
T prepober

>

[Ny

 but %\\‘ey \Qa\'§¥¢c;\ cos)
codd leed o vost ol

o S@%_ shode !

increse even roe




,,;g-»&z %%’mg . 3&& 55@;? %ﬁ%gﬁ“m {mgi = rMoe CQIS:‘{,':Z: "f“c‘u_;_r(jc:"f "“VCME}P*)
czv_c{rloblilt_ﬁf Tron ws\ “l'fc}wa-i' 4 stoa ﬂé‘%
= covs o }\Q‘diiné_/ﬁid(\?ﬂl“ﬁcy /c“dmrﬁ/

TOoNAgen e_«'_{ also  to ke included ¥ 1DC.

Toc = Mool Sterege * lorarns Tk slocke + bed g T pacbeghng

4 reoragement

Pera Eg;_/ (osh o loslseles  — ndl hounay ng product [lacobon [1mme /s
. L T post BEael,

O Bode arder costs:

(D Cost of 4 losh sale

(o o o Jost cudoner -




CQ?B& . Peefis o Sewce,

e Y

Tokal =ewice oﬂfé«maj

L oe cocned  Soee bree tefe  reoxien desdl obsice

eeded,  Trede offs = ddel legidwee ot cowideed.
— oepolily cosbe A e sles ol olferg

Cc:é: v b?f\@(‘{ ﬂr)pfoi&,,g-‘)

QC&% ) GO-'\ f\ﬁ acctrole doh’* o
G Dederne  esporsive i m‘ﬂL A serxe .‘e*‘dﬁ

e seruce,

”é

‘? . R = Q_@@fm.f\% ouw _0\0\@0\‘\1%.. N’\@ﬁ‘

SN e~ cosbl
Teace Muaecisdsen Appose =2 (ged budgel = moims e

wiim budgel

VO™ iQond e e shclﬁ@b)




: ‘Drw_} C,Psp /"/‘ \'.?OQ«““@ ﬁ‘[ _

_ Cug\crﬁer pr(?‘ﬁt(‘blk} b oqo\\\diﬂ& - ﬁ:'xfr’:e\uok‘.’%. ___’H*C«?, vwwg,l C“ll

prce
L dews & lede
. t/)/ . Qg@“& o wrous Cﬁi&l@“ﬁ"' 8@,1}0(-_
__”_lc?‘\‘“‘? deccsins T ‘&5«:“'“"@"""03 indivicluel o wdomer s
cn pace B SeTuie
_I@rel‘

e S o8 Ple Syslen
ne (oo Pt mw@ d

@D Cudone ade s chL e ’
™ ProQ\jz;B\_\_'._\\é - eflectveress & reocgenent c_@s,\‘: ceeed
ofler  peduct s pegudbcbed
@ Cos\,;. CA{\ lor _mfc\:,cfmnﬁ o cuslond & eveds o
Csmveing cudomer

n\\ . .
(@  Hews Ccosts vy ftorn e cudomer o nesls.

N N T Ifi?&%‘» COCAWs (\uclmfa costs. o lest sewicag

cusicmer  CosSs WM QAM

Aec.
o (udawgs & podods  oe ~oe prcc\t}a]e, Thon colhe-s

Ao 3u3\<c\3_ g o erporclifue & conlowt SCuece

~a

pf C(““\C\D Q FEDSC Y o C:'Qf\\?! b bsen .




5\\,&\;‘_& e

lmiekes  Reguenedt  Poonng  —
0(3% = =<9 5 S

Sc)ﬂcdu\\ma \’Cd(\ﬁ‘ciue Cebes
I('\"Q! E&C&S

\.-.<

,._ ‘ Omwa\\ M ) .

resowCes ¢ mok/\?z.l&

Drabibbod  remuiml g - plovs vy
i naoe o forcbbo'{: N

Deperdent  anel ._'_deepeﬁdm“é_ :Dewﬂ“d:

e TERAD g-@g_,';‘_i;ai{'ﬁ_;'ﬁﬁf‘:& Cigy b \G\x\t

_ ﬂj;ﬂé:f&j\@ﬁ;'\t - ‘@f‘x_\‘?&\t{i{&\___ ﬁ;ﬁg; | /m r:;hiﬁ’utﬁ* 550‘16 s R-;acu&gﬂ%

i, Sin
T

%‘\:meﬁ: ‘prp el ael c:\b\c\o\'e. wren me(-xied
~>  oAV\ocovwed ofte- becwf\a oudileble



L

- é,;? o o QuTonCesS

FranL Assermer « - - - o —

RAw MATEETA L




- MEP | — N\o\-enc.,\as ’Eequm* “Plan C>
J: :gﬁfmr\g CID

—_ h’\_cﬁ\&&c\vﬂ&_ Rescscer

mee CB - cm\er ba&f{* (‘:“%‘f dc"e‘qfdb i
| e TR overtoy , bl

IMQPCD — \'\c\uc\es | q\\ euc’s\u‘b”e‘& ch\‘@\ o P‘Q“’“q%
L é e Sa= N pz:achcbm operalsen .
e mps T podudsen planend scheds ..
sr- remsurce  reqciement

Vor@duobm %c:¥ec:\>u\ mc\

D@P - Cﬂ:}_pcd = ORP S
mMeels dwd o %\f‘o{b ﬂ@c’f‘
- pid’c‘g\’\fj )

o __ o ) Gb\'e cgt@c\-\\\& Ccmﬂ*& S

Plawmang -



CDRE - DB\‘ﬂbu&t‘A ?eguxw% Plcmrv’\g‘

Mier Teege  oF MRP — p\am‘f\a bzcbwcrdg =
. @e}‘ﬁﬁ\\r\@& NS el Qf éaa\w\mb\c«\.
D
L &M\J& i st N CC‘)\-\:C’& ‘G‘QLHV‘&C\ ' : ‘
rj\m"“‘\s At \"'\\C& WH’\ N‘Q\LQ:»G\L&S c:r\cl produ&fcx
=0, ’De:\&vhw\\ﬁ when ond orhee Seck s eguied,

? fs\*c::o‘c_ kv:e‘ona Qi

\

——

\@CQ'DO’\ R Sy

< e 'CQwremeﬁ} &*\“Qchxlé’ c:l‘}‘ (
Joccken, ( clepri / woehCuse / %Ck}d)
Cararroveckas beck o /uq MES

3

| ’Dﬁf’ Cib - __ .4'\3\.(.:;\-'\7. 9 R rcwceg (s,m«—},(pesweb
_____ (b‘cf\&p&i . C\r\mc@% o,




_RRP

eoSeu - vom'bmd ¢ _.ﬁcaepww aovord

Vahoﬁe ?cqmed %o dnve LPP p@ce's'fés_ .
. foecaed dAdeprdet  dereond b ==zen

\}O\V‘ﬁ'

l-md bm@

e e c?lu.cr\bhd ( EQ@B Ecorei Order Ci&w-\\u‘rLL
v el octewened, / sofedy stede \ewls |

.

ol me@\o\@m«\: R N

@ _'Fé!iCQA__gbf | (&\‘\@\es* "hmeh = meesc\{

@  Cledale  cued ok (dog) wil lost

@ chd;c& Cseu

: H@C\ ‘S‘OCQC n brcns

G  Cledde ode w0 wil ke wocked. ((news pdchaic)

B Dée & et [(wap o Bob peldl)

19 C wek v = \tr P
(3) Po~ poduebon  viep Iﬂ P /rﬂqs ri:::a:\:e*c‘f\
(D Cacciele  ddiiey d o mdeels

@ . Cé\ct*\C_‘éQ c:\drc & shiprst ( CCC?MM_O* rcm mdes)



Hdw%gefs é, oonelits & hRP

(”{\:y\ce‘bh &S | —-— p\mrr\g 4 SEUceE ]@\fe\-S = Prnely \_S efive;es_
: P~ chead fier =des Jporchiog.
revs U rofccluc*& vl ot be qo;kih

- e (amclsond reldSonias oidhn

i Prex*uo\xm }c\ercx}tw\@-\kg - molm(\% d[

e Sotedule ___/_gmg ~

Loa\s\\cs — a’ ’“‘cnspo% Cﬁab&’ (-
T = eeproved - lead p\mn\fﬁ

= levser _“mven\ui levels
—  leas | Sooee e Qe wecl

— 4 costs E:— o«e_due, /bod:: ur\ens

inporoved coerdingien o
mgmed | re\w\bwhs ety dlskub.lﬁe_,

: CI‘C':\ mw%c’tme

e




~ — redicas nvarton esedhet fask

— reduees . Loasc- /dup!'”co\h?\.

A

P

— cross cpookerol

ps;

RRVAREY

_ %Keur\,a "5“@@\\6 c_\"o\r\ . c@ﬂp@hﬂv&ne&& ’“ﬁr CL:@H
e m\\;e, c ﬁup@‘-‘ C\'\G\fﬁ .

‘-’\ecm}esé\‘(D

L

— enoereqes

5»\0 O &S, \m\eCarc\Cf\ € ‘e\c&m‘mps

" &W’Y\G co(ae)b\\u“\\es L

g—()p\u\ e Cc_mpe\\-\ueqegs ( | .
- N C\\’\C 2Oervor aerute c::* k!,\,k)@

‘\o\cx\ \CXQS&Q == CQ'@S :
CorddmaReN | Y ﬁ\%\uh;\\\% tg___ m*&\pm‘ts cswmpe\e/\(‘:e&

Conovesc | RupRiee BERNR VS \evesy  \ogises cosl S,

Oty ﬁ\wo\em%\t e oo BEES e
S A ochwres = m\r\&
f_\p(OCCerme&e _

— CowWersion

N Com\wf\ % eepooken B e eees T Syphers

TR oSS Bua ¥ Arpeend rereogned  uaha T oeross

fa st o wALEES S . o . \)
dnds B safres o Ane e S




Ampreangy - compebiveress oWn a spdy deint

- O Cogpucive Nevetior  / uilngress ond sk

Tant  povoptionn — Rae feMoey  nposd

G eNenonae.  waosde Q\ddup\fcok\m

- Todkeel  r@Wn0dS  cen Yoo eline-cle é, s

- aNJoeroh e ol coties  do  rduce ﬂ&‘:

Wy \PN s,
\m\J_CS\\U\x \esel S, y

_ Oecgass Res
® Cdeode podsses
@ aoen compie mpey -

/

L omex

Regk, Loer \eic:-&:\er@-\p

e Cenrec deper-do QW = L\J\\\rﬂf\e&i (o Rera o over

=y - SUpply e, relosghes: ( regebole
‘C:fc\r’ﬁ“ge_ /1‘6&\&{:& o ko /&en‘ws)

= Doe  lrrnaen




T Q\r\ C_Q*{'\'\O‘E«\Q\C(B '_, P Rsle & pedonove .
o LT l? sele, = hed Yo 62 oe
adve. In des

AW sy e
s
RN  Wdesde  —  assavest o _,on:duc/t&.f = less ek

less &lvont
o on ’______&pp’ier.*

3 W\L%c\%r '_—-— e wc\m@% rg'(:duc'i,-‘ k@ke, nsb, ‘
B ' : L H@h relonce
_on colldboain
reloivenshp:

\(3 o Orslakedsen / peltcs |

Gresesy wogp o peducks 0 ded
Seocksed prectucts ot prelifeeks
e Todken celice. poduds | Gamds_ &cﬁfb
G Seleded didibten Crennels o _* cedtreodds
SN S ,m.l:efpe/c’ha:ko\_
e o e
¢ Dreited offss
L, discantss

r heainey
’ C‘_om[%‘&i& 0+
SLpplu, ‘




: )«eﬂd{r‘&“P — oAl A
| - Sae
= &coramic oAy
S~ coslomer pelonage
- po duct \OQ)C ek o

o mkc?’)d]“né in
E __FS«F){QMCN‘A_- B

{

less ddas eoses . T Molie) depen dety = dessrk

Re\okoips  aonedvme.  easts oden lodes hewe
L ercess | pow¥. T rewods -_.%:-.-ﬁfpﬁﬁ"ki&@& “n potnes
e e oY lcave  relchothp o seck  alvendipe 1

TJewpech = U o | o
~ LONngpess, Ao Sroe Ao ~edd@ oreel sucessful
i Pasiwr e%pe‘r?ol{j Qﬁﬁfxxl | SN
| o roket inellenge | (
Shoe ‘“Cé‘;pm’é;\&\'.\ .
- Wp erd~ dher ot S,

| Raddip,

t@ | Cerdeach (\3
@ Oy ac:w(‘fhrﬁ

. @ Allionte S
B sl v Enaponcal




gy Cren Clobodps froweosale & Clossfedkon.

Ceveds  Odsere  pdeaded  floe  Glepse
| ] \-:rrm et

F*'“ gl |

Tere Seerwn. . Shfkte padarmove. Boicoxe. ot

.____ﬁe&cm\‘m_»_/_Tem»S‘___ Troe dhinfo o oot _/CQ\\E'?I @1@@9/

o - Aewns d porlmone. o

,s\ﬂzvc_.

@ C’LC\C*m\m\ec,\ch QXQQEN.&\}S
__ ?“Dmﬁﬂ: Pree, Besice f perloeeoxe,
| he%éﬁm\\‘cns.;
Aetrns
. @F‘Q\\L‘Q'ﬁ )Mm& / e~ ﬁeac%“e}e _
e O (ouss \eodewpe = Cc\\el\(m‘@m [c)@ce cr
_____ é\em\tr\f{g,




________gus\d?n% 5: De\\%\e@ws 7/qu 7 }o be clex~ PO" )
Sy yein  calakre te

4 W oordnes  wlling to
O ‘m % Copo\de» e per?orm thex

wé.e; u»’\\r\% RSN

__in_coﬁ*ké becsedd Yk >

oo \Mﬂ\ st = Podnes Lo W(\ chem ek
' alver é erest ™ ecch d FQV__& wselfde,

c:,u\\de- , \eoderanio / Philesgor

3

o xﬁ CResor. - aceasiu -@cm'tr@\‘ps R (
N ¥ ' _

¢ Tesdud crcdace s~ folnes oo pasive £ sheng
— hove Wkrﬂ c vdve fo ankhde.

'J/J—‘.\\OQV e, Sua\ \G‘q Yermn C\S\eo}"\l& S-
G P ﬂd@p@\de}\ce.. qu\'\‘o\' me::nt ?7 d?f:jﬁﬁc:] <M eoch c“—Q

¢ jr\)eﬁ\w\eﬂ\.& — '\‘Q‘\%&ﬁt SV%Y‘\& gr \70'\5\‘ \ﬂ‘ﬂ\ Cmmfi?ﬂ@\+/
e c&e\sc,%\rses g\:.\ﬁm&c\ +C\W resosce S ( e}

’ L\Cc_;r_mo\\;\-g\ —  Sree O, é CEN CornrnS

" Adegaber = Lk Ao cech cthe | hdh teath € feom
. ‘ = buald %‘tr_q_y_f\a@. C}chr_ooo’e;- comneckione

o TV okonal s T ogeen  Slehus (re\ot\m&“p\ with

Qe rescoisibilifes | accenleblies *Ei

Qe _VeA . pr@-fs,eggsag

g 3\\6—‘%&3 —  boee rorcuckle. , Qe rdtual bea g




o

R e=CO00 A

—— Plnning [Grl

S M@@&M@&

ﬁch / leﬂ\«am

. NAdero ) wm Tderel ﬁw (UG s . ctove £ed Rl

(o anchidiees




: S\JPp\u)C,\'b‘,r\ C;D\\O”O\‘\I‘e,, igcw\emcrk
. a\op\«_\ Chary  Flewos

o Ccpg\o\‘l\\\ |

g _C)p@c\*m\ Cq\\ewl EE
- Coslone 5 _’Gw’erm] i\}@cLOﬂ —= Cm)pe/ﬂencp)
¢ Caslower focused,
o jf’“\%ﬁo\ | _-C-,ODcOLY\Q.L??-..
. precess  perfunoe,

¢ SG > m‘e_ﬁ\LL"\ .
e BeapmSi

o Hexlosh

’..plam'“’\q :5 (el Gonler
_ __&Detsfar\ -
P ch.hma‘mo\ . mo’\u(&dxﬁ g, Cusfofﬂer acler ﬁ.- f /lw%‘}

‘ OPP}‘ECkO\ : U\O} (o c:roir\e‘ic.,

& P@:’SQJCQ__ p\mfﬂf\ol . / Ces Cj‘d!(\cf\c\ .

, Sneng 0 Bracka, B S

. (BQ)"CL-AC.‘J\C\\ Codessl _
L Guely & pustress re)s:\\ms\npg- B
({\v@ae;&; %q_‘: Thee  delneo rc,k;E‘; ) 8M®er@;$/
Shoe “n@;) A '&.\: ondd Gens.,
Lemdve. QO‘\Q\CT\
%g@?@\ 2=\ <




Copad\iy & Compelencies: L

____,’.r~=? achiev@ * H\Cﬂo\@’\ Qo tm ‘cctu‘red

”Cpa\a'\_\;\xﬁ \Cncué\edqe & adverevent leel 4o deelp
rc:;\a"(:/\ PQ-Q‘W\C‘F

- \\r\\lﬂ b\-\ Cc:‘\gc\dl-}xes. /b r\ﬂ 4(\ cohermce é
m&&e&éa Q\ckc\s s odheive é oIS,

 Custmer lyplly =7 compelifve  adurdege,







_Siu:iw UaX 1o

C{\CBOD«\ S.,p@vu\ C‘)mr\ Iﬂ\mgohm

%C’;g‘@ \Gc\ya\nc.s V= @1\0\:1:\ ba ‘ahcs

%Bm\ de - S w P s

Op\w\al RfDﬂ“ﬂfﬂLC "{ma“\mces ol

..“S__»\oob’ci el o Gl — Tfﬁueme by @werm"‘?[_. .
eghelens:

S © - Homal ecim {benl pumd

Sriciess  pespediie.

s oo b /&B S Juged

%*O\C\'gl @ G;\C)m\ f-}ea(o’t@‘

_ Qc:-b\l ~unigue. a:é cﬂec&sve ;  veohe -—Qdda:l c.{- Glcbol feuel
rx\ =~ do dhe bet R Tthe

4 loa"'&\‘co\ dercorch & maaeme/ﬂ = decistn rm!arﬂ = Mokoal bocnd .

G\ mscuces | prouded




S Nopr  Offernces b Doveske & . griunchond

- .. e L = o /i P

Lol L

CemnmS - / e =zZon@s

lers conmdet ond less  fleibe.

snsrc.wv\odq\ Cod 2

N phveie. gcxww?r subs?cbaed i seuae,lem&

- chcbée (u:ie d doreske cordes u«d’w‘h \(
ihuduche ¢ odhminks

" iy egeeneds

- acyqemmcr* oa(«::ement
. mo-&ebna é alierce : c&c&y&{x




 (® Opaebod  (esBecbos

. .....___u\kpo»\ \W
_p'cnduc,t _ \dcn.mefb\sm
m_.—)
- frcpe - podads e

on ther pedides.

| - P‘b{m\é \'U !’Ouh:, o-der:s
MQﬁOi)f. “nven‘\:ous

. Ccfox’rc-\ investent i 46:&\00\5.33 é Comm s

/

Gkl (eep) P‘am‘ﬁ-

|

® Ploces. — ~ookel occcess T epobse,

- edwe Sske

e fositoy ikl e ke odvm_’rc@e -
Olercore  pomes o Odoce , derod, c\‘\ferse’:)
S~ enicha |

.
& .







