TOPIC 4
STUDY UNIT 12
Assessment Questions (Study Guide, Pg 69)

1)   Discuss the 5 areas where validation attempts to improve research.

Validation is declaring that the data gathered is valid and accurate, and whether a survey’s interviews and observations were conducted correctly. This is done through call-backs, or even in real time in the case of computer-assisted telephone interviewing. The 5 areas that are checked:

i) Fraud
ii) Screening 

iii) Procedure 

iv) Completeness

v) Courtesy

2)   Explain the difference between a field edit and a central-office edit.

Editing is the process of checking of raw data for mistakes made either by the interviewer or the respondent. There are 2 types of edits before data entry.

i) Field editing is conducted by a field organizer (or supervisor). It detects the most obvious omissions and inaccuracies in the gathered data. It must be done as soon as possible after receiving the completed questionnaires so that problems can be solved while they are still fresh in the interviewer’s memory.
ii) Central office editing is the next step. The completed questionnaires are forwarded to the research firm, where a more thorough edit is done. Typical problems dealt with include ambiguous answers, inconsistent answers and missing responses.
3)   Discuss how open-ended questions can be analyzed through content analysis.

This involves 4 steps:
i) Listing responses

ii) Creating general meaning categories for the responses

iii) Creating category codes for each general meaning category

iv) Entering category codes for each individual response.

Coding open questions is more difficult and expenses because the researcher does not know beforehand what responses to expect.
4)   Explain why there may be missing data in a questionnaire.

There are usually 4 reasons why a question is not answered:
i) The question did not apply to the respondent

ii) The respondent refused to answer the question

iii) The respondent did not know the answer to the question

iv) The respondent or interviewer forgot to record the answer.
5)   Explain the options for dealing with missing data.

The decision will depend on the degree of omissions or inaccuracy. If an omitted section of the questionnaire refers to a married person, and the respondent is single, the questionnaire is still usable despite the uncompleted section, as the question did not apply. A code should be allocated for that possibility. Another option is to use different missing-data codes, such as (RF) for “refused to answer”. Another is to use a missing-data code to indicate missing data regardless of its cause. If the software to process the questionnaire allows it, you could leave the unanswered question blank. Lastly, you could have assigned an average or typical value. 
6)   Explain 2 methods of electronic data entry.

i) By using the keyboard of a computer to transfer data into an electronic format

ii) By using optical scanning devices.
7)   Discuss simple tests that can help uncover obvious errors before data analysis.

i) Check that the number of questionnaires matches the number of respondents.

ii) Calculate the minimum and maximum values for all the variables and compare against the code book to see if they are outside the expected range
iii) Check for consistency in the number of respondents provided answers to “skip” questions
iv) Compare the recorded answers with the values in the data matrix for a few selected questionnaires.
8)   Explain 3 options for handling cases where missing data is common in a questionnaire.
i) Casewise Deletion: Discard any cases with missing responses for any of the variables in the study
ii) Pairwise Deletion: Use all the cases with complete responses for a specific calculation

iii) Rules of Thumb: Establish your own rules as to when to include or discard individual questionnaires.

NB: Although the questions says ‘DISCUSS’, there is no further info in either textbook or study guide
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