Study Unit 5 (42-48) – Chapter 5 (73-84)

It is important that you need to study everything in this chapter. I will only discuss a few things as I cannot discuss all. You need to know ALL step and processes, you must be able to define terms and discuss them as well as apply to practical examples.

You need to:
· Define secondary data
· Name and discuss the steps for collecting secondary data- you should also be able to apply this to an example. (Name, discuss and provide an example. You must discuss the steps in the correct sequence)
· Specify data requirements
· Determine which data would be obtained from internal sources
· Seek external sources of secondary data
· Obtain secondary data
· Scrutinise validity of data
· Identify data that must be obtained from primary sources instead
· Know and understand the uses of secondary data
· Know the advantages and disadvantages
· Know the types of secondary data- you must be able to identify internal and external data sources.
· Discuss the evaluation process of secondary data (purpose, accuracy, credibility, methodology and bias). Do not mix this with a background analysis as discussed in Unit 4.

Typical Questions:
· [bookmark: _GoBack]Coca Cola need to conduct research on the need and popularity of energy drinks among sport consumers. Discuss the steps of how to conduct secondary data. You need to name, discuss and provide an example.
· You will answer this question by discussing each step- first name the step, discuss the step and then apply it to Coca Cola.
· Coca Cola have studies existing literature on the topic “need and popularity of energy drinks among sport consumers”, indicate how they should evaluate this existing information.
· Coca Cola need to evaluate this information as secondary data is not collected specifically to solve this particular issue and they need to determine whether they can use this information. In order to evaluate this, they need to look at the purpose, accuracy, credibility, methodology and bias. (name and discuss each term in detail, also provide an example based on this situation).    
	 
 
