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It is important that you really need to UNDERSTAND this chapter. I suggest that you summarise this chapter visually in order to help you understand it better. Again, I am not going to focus on all aspects in this chapter, but you must  I have created a flow diagram that will show visually how everything fits in. Make sure that you can discuss all points in detail and that you understand this flowdiagram.

PRIMARY DATA
· Data collected for 1st time.
· Define and Discuss
QUANTITATIVE

· Define
· Characteristics
· Advantages and Disadvantages

QUALITATIVE

· Define
· Characteristics
· Advantages and Disadvantages

Surveys
· Define
· Characteristics
· Advantages and Disadvantages
· Survey Errors
· Communication types used:

Observations
· Define
· Characteristics
· Advantages and Disadvantages
· Objects
· Techniques


Experiments
· Define
· Characteristics
· Advantages and Disadvantages
· Terms
· Validity


In-Depth Interviews
· Define
· Characteristics
· Advantages and Disadvantages
· When to use in-depth Interviews

Projective Techniques
· Define
· Characteristics
· Advantages and Disadvantages
· Techniques


Focus Groups
· Define
· Characteristics
· Advantages and Disadvantages
· Role of moderator

Personal Interviews
· Define
· Advantages and Disadvantages
· Types:
· Door-to door Interviews
· Mall intercept
· Executive interviewing
(Discuss each type of personal interview)


Telephone Interviews
· Define
· Advantages and Disadvantages
· Types:
· Computer-aided telephone interview
· Telephone interviewing and sampling
· Cellphone surveys
 (Discuss each type of telephone interviews)
Mail Surveys
· Define
· Advantages and Disadvantages
· Nature of mail surveys
· Mailing package
· Increasing mail survey response



Web-based Surveys
· Define
· Advantages and Disadvantages
· Types:
· Computer-aided interviewer administered surveys
· Computer-aided administered surveys


Observation Techniques
· Structured vs. Unstructured
· Disguised vs. non-disguised
· Direct vs. indirect
· Natural vs. controlled
· Human vs Mechanical
(Discuss each technique in detail)

SURVEY ERRORS
Systematic (non-sampling) Errors 
· Define  & Discuss
· Causes/reasons of errors
Random Sampling Error
· Occurs due to small sample- reduce by increasing sample size
Measurement (observation) Errors
· Define
· Types: 
Sample Design Error
· Define
· Reasons why it occur
Response Error
· Define & Discuss
Non-Response error
· Define & Discuss

Interviewer Error
· Define & Discuss

Administrative error
· Define & Discuss


