Study Unit 8 (65-74) – Chapter 8 (148-180)

In this unit, it is really important that you shouldn’t get confused between Levels of Measurement and Scaling Techniques- it is not the same and you will get 0. You need to understand this. I am only going to discuss a few aspects in this chapter, the rest you should study by yourself. (Take note that this is only a short summary, you need to study this in detail- I cannot focus or discuss all points etc.)

Levels of measurement are the “basic/foundation”- you need to understand it then the scaling techniques will make sense. You must be able to develop questions and in order for you to do that you need to understand the levels of measurement.

	LEVELS OF MEASUREMENT

	Type
	NOMINAL
	ORDINAL 
	INTERVAL
	RATIO

	Description
	Most basic- numbers/letters used to identify an element
	· Ranking according to preference.
· Numerical value that shows the order/sequence
	· Rank and indicate the level thereof.
· Difference between object can be compared.
	Have all properties of nominal, ordinal and internal and an absolute zero.

	Uses
	Classification- can choose only one option
	Rankings/Ratings- indicate how much you prefer one thing above another
	· Preferred measure of complex concepts.
· Shows one thing is higher than another and by how much.
	Measuring something with a zero value

	Example
	· Gender- male/female
· Material status
· Yes/No
	· Brand preference
· Rating products
· Attitudes

	Level of knowledge about brands
Temperature scales
 
	Precision Instruments are available-
Age
Income 
Time
Weight

	Question type
	Structured Question with structured response
· Dichotomous
· Multiple-Choice
	· Rank order scaling
· Constant sum scaling
	· Likert scales
· Continuous rating scale
	-


You should be able to discuss each level of measurement in terms of:  Description, uses, examples and provide a question type. You really need to understand this in order to understand the scaling techniques.
[bookmark: _GoBack]
Question Response Format:SCALING TECHNIQUES
· Define
Comparative Scales
Non-Comparative Scales

Paired Comparison Scaling
· Define
· Example (discuss and draw visually)
· Level of Measurement= Ordinal
Rank Order Scaling
· Define
· Example (discuss and draw visually)
· Level of Measurement= Ordinal
Constant Sum Scaling
· Define
· Example (discuss and draw visually)
· Level of Measurement= Ordinal
Q-Sort Scaling
· Define
· Example (discuss and draw visually)
· Level of Measurement= Ordinal

Graphic Rating Scales
· Define
· Example (discuss and draw visually)
· Level of Measurement= Interval

Itemised rating Scales
Stapel Scales
· Define
· Example (discuss and draw visually)
· Level of Measurement= Interval

Semantic Differential scales
· Define
· Example (discuss and draw visually)
· Level of Measurement= Interval

Likert Scale
· Define
· Example (discuss and draw visually)
· Level of Measurement= Interval
· 

· Structured questions with structured responses
· Dichotomous Question 
· Define
· Example (discuss and visually draw)
· Level of Measurement= Nominal
· Multiple-choice Question
· Define
· Example (discuss and visually draw)
· Level of Measurement= Nominal
· Ranking Question
· Define
· Example (discuss and visually draw)
· Level of Measurement= Ordinal
· Scaled Question
· Define
· Example (discuss and visually draw)
· Level of Measurement= Interval
· Structured questions with unstructured responses (open-ended questions)
· Define
· Advantages and disadvantages

You should be able to:
· Develop questions based on a specific scale. 
· Know how to design a question.
· Discuss the question content.
· Know how to phrase a question correctly.
· Know when to ask what type of question (question sequence).



