Study Unit 9 (76-82) – Chapter 9 (181-207)

This is an important section in marketing. You need to know and understand this chapter. Again- I am not going to focus on everything, so you need to study in detail and all material.  It is very important that you need to know the steps in the sampling process. I can ask you to either discuss the entire process (in the correct sequence) or I can ask you to discuss a certain step. You should be able to discuss each step in detail (Name each step [in the correct sequence], define, discuss, give an example or apply practically to a situation given).

Steps in the sampling Process:
1. Define the population (Give a theory discussion, define and apply practically)
2. Identify the sampling frame
a. Reliable sample frame (discuss requirements)
b. Shortcomings of sample frames (discuss
c. Types of sample frames (Private households and business/government… - discuss and provide examples)
3. Select the sampling methods 
a. Divided into two categories
SAMPLING METHODS
· Define
· Discuss differences
Non-Probability Sampling Method
· Define

Probability Sampling Method
· Define

Convenient Sampling
· Define & Discuss 
· Advantages & Disadvantages
· Example
Judgement Sampling
· Define & Discuss 
· Advantages & Disadvantages
· Example
Snowball Sampling
· Define & Discuss 
· Advantages & Disadvantages
· Example
Quota Sampling
· Define & Discuss 
· Advantages & Disadvantages
· Example
Simple Random Sampling
· Define & Discuss 
· Advantages & Disadvantages
· Example
Cluster Sampling
· Define & Discuss 
· Advantages & Disadvantages
· Example
Stratified Sampling
· Define & Discuss 
· Advantages & Disadvantages
· Example
Systematic Sampling
· Define & Discuss 
· Advantages & Disadvantages
· Example

























4. Determine the sample size
a. Sample error (discuss)
b. Sample size
c. Method for determining sample size (should be able to discuss this)
i. Blind guesses
ii. Statistical method
d. Statistical calculation of sample size (you must be able to discuss these- therefore you should understand it. I will not ask you to calculate the sample).
i. Determine the tolerable error
ii. Specify the confidence level
iii. Determine the Z value associated with the desired confidence level
iv. Estimate the standard deviation of the population
v. Use the appropriate statistical formula
5. Select the sample elements (Discuss)
6. Gather data from designated elements (Discuss)


As discussed above- you need to know these steps in sequence and you should be able to give a proper discussion about each step. Step 3- Sampling method is important – as it can be a typical long question counting 10 Marks.
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