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· Internet-based public relations tools
· www
· Email
· Spam (junk mail)
· E-newsletters
· Media relations
· List serves
· Discussion forums
· Blogging
· Social networking sites
· Cellular services

THE INTERNET AND CONNECTIVITY

	WORLD WIDE WEB




	The web may contain images, videos, multimedia and navigation between hyperlinks that may assist a public relations officer to convey or find information.




	E-MAIL

	Digital messages can be sent or received via electronic mail.




	E-NEWSLETTERS 



 
	Information sheets often styled in the format of a small newspaper. Newsletters generally contain information that is of interest primarily to a special group.

	MEDIA RELATIONS




	One can post any news releases to a site, for example current activities in the organisation




	LIST SERVES




	One can use an e-mail list server such as List-Serve or Majordomo in conjunction with a website to "push" e-mail messages to list members and promote traffic to the website.




	DISCUSSION FORUMS
[bookmark: _GoBack]



	Common interests, such as television programmes or authors, can be discussed among a group of people.




	BLOGGING




	A public relations practitioner can use a blog, which is a type of website, to announce important events or material by using graphs, videos, etc
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