[bookmark: _GoBack]Chapter 12 Quiz:  Securing and Supporting the System

1.  Managing systems support and security involves three main concerns, that do NOT include ________.
 a. user expectations 
 b. system performance 	
 c. security requirements 	
 d. network setup 	

2.  A(n) ________ is a centralized resource staffed by IT professionals who provide users with the support they need to do their jobs.
 a. training hub 
 b. help desk 	
 c. user desk 	
 d. information portal 	

3.  A help desk can boost its productivity by using ________, which allows IT staff to take over a user's workstation and provide support and troubleshooting.
 a. a remote control 
 b. a virtual private network 	
 c. remote control software 	
 d. e-mail 	

4.  ________ activities include changing programs, procedures, or documentation to ensure correct system performance; adapting the system to changing requirements; and making the system operate more efficiently.
 a. Maintenance 
 b. Connection 	
 c. Analyst 	
 d. Operational 	

5.  ________ maintenance improves efficiency.
 a. Corrective 
 b. Perfective 	
 c. Preventive 	
 d. Adaptive 	

6.  ________ maintenance reduces the possibility of future system failure.
 a. Corrective 
 b. Perfective 	
 c. Preventive 	
 d. Adaptive 	

7.  A(n) ________ is a new feature or capability.
 a. adaptation 
 b. upgrade 	
 c. enhancement 	
 d. transformation 	

8.  ________ uses analytical techniques to identify potential quality and performance improvements in an information system.
 a. Software engineering 
 b. Program engineering 	
 c. Program reengineering 	
 d. Software reengineering 	

9.  The maintenance team includes a system administrator and one or more ________.
 a. systems analysts 
 b. both systems analysts and programmers 	
 c. neither systems analysts nor programmers 	
 d. programmers 	

10.  A(n) ________ programmer focuses on creating and supporting large-scale database systems.
 a. systems 
 b. applications 
 c. database 	
 d. security 	

11.  Many IT departments use the job title ________ to designate positions that require a combination of systems analysis and programming skills.
 a. systems programmer 
 b. strategic programmer 	
 c. programmer/analyst 	
 d. analytical programmer 	

12.  ________ is a process for controlling changes in system requirements during software development.
 a. System management 
 b. Configuration management 	
 c. Application management 	
 d. Enterprise management 	

13.  In a typical system, the initial version of the system is ________.
 a. 0.0 
 b. 1.0 
 c. 10.0 
 d. 0.1 

14.  When a new version of a system is installed, the prior release is ________.
 a. deleted 
 b. updated with the new changes and saved 	
 c. installed on top of the new release 	
 d. archived 	

15.  The ________ baseline documents the system at the end of the design phase.
 a. functional 
 b. product 	
 c. formal 
 d. allocated 	

16.  ________ includes monitoring the system for signs of trouble, logging all system failures, diagnosing the problem, and applying corrective action.
 a. Error analysis 
 b. Error management 	
 c. Fault management 	
 d. Fault analysis 	

17.  ________ measures actual system performance under specific circumstances and is affected by network loads and hardware efficiency.
 a. Bandwidth 
 b. Response time 	
 c. Answer time 	
 d. Throughput 	

18.  In centralized batch processing operations, ________ time measures the time between submitting a request for information and the fulfillment of the request.
 a. turnaround 
 b. boomerang 	
 c. roundabout 	
 d. u-turn 	

19.  ________ protects information from unauthorized disclosure and safeguards privacy.
 a. Confidentiality 
 b. Integrity 	
 c. Flexibility 
 d. Availability 

20.  ________ prevents unauthorized users from creating, modifying, or deleting information.
 a. Confidentiality 
 b. Integrity 	
 c. Flexibility 
 d. Availability 

21.  Most firms use a ________ approach that involves constant attention to three interactive tasks: risk identification, risk assessment, and risk control.
 a. risk management 
 b. risk containment 	
 c. risk avoidance 	
 d. risk analysis 

22.  ________ refers to copying data in prescribed intervals, or continuously.
 a. Security 
 b. Backup 	
 c. Recovery 	
 d. Classifying 	

23.  A ________ network is a dedicated connection, similar to a leased telephone line.
 a. private 
 b. virtual 
 c. protected 	
 d. public 

24.  A ________ site is an alternate IT location, anywhere in the world, that can support critical systems in the event of a power outage, system crash, or physical catastrophe.
 a. hot 
 b. red 	
 c. blue 	
 d. cool 

25.  ________ scanning systems map an individual's facial features, fingerprints, handprint, or eye characteristics.
 a. Biological 
 b. Physical 	
 c. Personal 	
 d. Biometric
